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One use of machine learning methods for information flow processing of Internet acquiring in a commercial bank
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The article presents a study of a particular issue of automation of banking operations. It concerns the implementation of settlement transaction technologies by commercial banks, Internet acquiring in particular. With the mass use of Internet acquiring, there arises, among other things, the problem of processing various types of applications and requests from clients received in the form of text messages. An information flow of text messages is formed, which must be promptly processed by the bank's services involved in the implementation of Internet acquiring. The authors show that this kind of information flow is technologically processed using machine learning methods, which allows to significantly improve the quantitative and qualitative indicators of request processing when implementing Internet acquiring by the bank. According to the authors, the implementation of the project does not require the bank to significantly increase computing power, but on the contrary, leads to some increase in the efficiency of the bank's services. The project is being implemented in the interests of a large Russian commercial bank. 
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