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OT3bIB
Cmocaps Anekcest Bnaanmuposuua,
reHepasibHoro arpekropa OO0 «AnbdaCtpaxopaHre-XKn3Hb»
Ha aBTOpedepar AMccepTalii Ha COMCKaHUE YUECHOH CTeNneHU T0OKTopa HayK
no TeMe «Pa3BUTHE TEOPUH U NMPAKTUKKM CTPAXOBbIX OTHOILEHUI B COBPEMEHHBIX

POCCUMCKHX YCIIOBUSX»

B aBropedepare auccepraun no teme «Pa3BuTre TEOpUH U MPAKTUKH CTPAXOBBIX
OTHOLIEHUH B COBPEMEHHBIX POCCHUCKHUX YCJIOBHAX», NMPEACTABICHHOM COMCKaTelIeM
bpesranoseim JI.B., 3aTpoHyTBl akTyajbHble NpoOAeMbl ISl POCCHUCKMX CTPaXOBBIX
OpraHu3alMi, TpeXIe BCEro, BOMPOChl KOHKYPEHLIMM MEXIY CTPaxOBLUIMKAMHU U
HECTPaXOBbIMU OPraHU3aLMSIMHU.

HecoMHeHHO. B aBTOpedepare U B AUCCEpTALMU NPEACTaBICH 10CTATOYHbBIN AJIs
COMCKaHHMs YYEHOM CTeneHM N0KTopa HayK 00beM HayuHOil HOoBM3HbI. Bkinan bpeisranosa
J1.B. B pazBuTHE TeOpUM CTpaxOBaHUs OO0YCIIOB/IEH BBEJCHUEM B HAyUHbIH 060OPOT HOBOIO
cnocoba (OpMHPOBaHUS CTPaxoBOro (oHAa - albTEPHATHUBHOIO CTpPaXOBaHHUs, HOBOW
HaTypaJbHO-IEHEXKHONW (POpMBI CTPaxOBOro OHIa M HOBOTO MEXAHU3Ma peaju3alluu
CTPaXOBbIX OTHOIIEHHUH - I€ATEILHOCTH MO OKa3aHHUIO YCIYT €O CTPAXOBbIM KOMITIOHEHTOM.

Ho s npakTHUKYIOLEro pyKOBOAMTENS! CTPAaXOBOH OpraHu3alMy HauOONbIIMMA
MHTEpEeC MPEACTaBIAIOT HAy4YHbIE Pe3Y/bTaThl, MOJYyUYEHHbIE cOMCKaTelleM bphi3ranoBbim
JI.B.. no HamnpaBJIeHHSAM KOHKYPEHUMH. KOHKYPEHTOCNOCOOHOCTH M OLEHKH LIEHHOCTH
CTPaXOBbIX YCIYT ISl UX MOTpeOuTENS.

Couckaresib JOMOJHUI TPAaKTOBKY TMOHSATHUS «CTPaxOBOM HHTEpec» M JOKaszall
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BbIOOp moTpebutens. Ilpy ToM B aBropedepare MOKa3aHO, YTO MNPUUMHOM TaKoii
KOHKYPEHUMM BBICTYMAET CMOCOOHOCTb CTPAXOBBIX YCIAYT U YCIYT HECTPaXOBBIX
OpraHM3auui yAOBJIETBOPATH OIHU U T€ € CTPAXOBBIE HHTEPECHI BCISACTBUE CXOJHOCTH
MOTPeOUTENBCKUX CBOMCTB. B cBOEH NeATeNbHOCTH CTPAXOBbIE OPraHU3aLMHU, B TOM YUCIIE
M MO CTPAaXOBAHMIO XXU3HU CTAJKHUBAIOTCS C KOHKYpPEHIMEH CO CTOPOHBI HECTPaXOBbIX
OpraHusauui. ¥ npeuioKeHHble bpeidranoBeiM [[.B. HayuHble MosiokeHHs OOBACHSIOT
JaHHOE IBJICHUE, CHOCOOCTBYIOT pa3paboTke mep no MOBbILIEHUIO
KOHKYPEHTOCIIOCOOHOCTH MPOrpamMM CTPaXOBIIUKOB.

OtnenbHOro BHHUMaHMs 3aciyXUBaeT pa3paOOTaHHBIA COUCKATeJIeM I[OoKa3aTesb
«noTpeduTenbcKas OLEHKa CTPaxOBaHUA», KOTOPBIA OTpakaeT MOJIE3HOCTh CTPaxXoBOM
YCIYIH Ul CTpaxoBaTelis, TO €CTh €€ CIOCOOHOCTh YAOBJIETBOPATh CTPAXOBOM MHTEpEC
CTpaxoBareis.

Jlns cTpaxoBoii OpraHM3alUy MPUMEHEHHE MoKa3aTels «IoTpedUTeabCKas OUeHKa
CTPaxOBaHUA» MO3BOJIAET MO JOrOBOpaM CTPAXOBaHUS C OTAC/IbHBIMU CTPAXOBATEISIMU
Nojay4yaTh KOJIMYECTBEHHbIE WHAMKATOPbl CHHXKEHUS LEHHOCTH CTpPaxOBOM YCIYrd U
BOBpEMs IPUHUMATb MAPKETUHIOBBIE MEPBI MO €€ MOBBILICHHUIO.

ITpumenenue nokasarens «noTpeOUTENbCKAs OLEHKA CTPAXOBAHUA» MO MOPTHEIO
JOTOBOPOB CTPAaXOBILUHUKOB-KOHKYPEHTOB [AeT BO3MOKHOCTb KOJIMYECTBEHHOH OLEHKHU
KOHKYPEHTOCIOCOOHOCTH CTPaXOBBIX YCJYI CTPaxOBOil OpraHM3auMu IO CPaBHEHUIO CO
CTPaXOBLIMKaMU-KOHKYPEHTAMU U €€ TUHAMUKY.

ABropedepar auccepralui Ha Temy «Pa3BUTHE TEOPUM U MPAKTUKHU CTPAXOBBIX
OTHOILLIEHUI B COBPEMEHHBIX POCCUHCKUX YCIOBUAX» MPEACTABIAAET COOOH 3aBEpLIEHHOE
Hay4yHOE MCCJIeIOBAHME MO aKTyajJbHOW M MMEIOLIEH MNPAaKTUYECKOE 3HAYeHHE s
POCCHUMCKHMX CTPaXOBbIX OpraHM3alUMi 3KOHOMMUECKOH mnpobimeme. ABTropedepar
COOTBETCTBYET HEOOXOTUMBIM TPEeOOBAHUAM, CONEPHKHUT TEOPETUUECKYIO U MPAKTHUYCCKYIO
Hay4yHyto HoBM3HY. Couckarenb bpemranoB [I.B. 3aciyxuBaeT NpUCBOCHHUS YYCHOM
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