AHHOTAIIUA

NudopmanuonHoe odecrevyeHue

MapKeTI/IHFOBOﬁ ACATCIBbHOCTH KOMIIAaHUH

Ilenv oucuyuniunwi:

dopMUpOBaHUE Y CTYJICHTOB HAaBBIKOB PabOThl ¢ MHPOPMALMOHHBIMU
CUCTEMaMHU Ha MPEANPUSITUSIX, 00ECIEUMBAIOIINX PEIICHUE MapKETUHTOBBIX
3amad. [lomydyenne wmu 0a30BbIX 3HAHUK B 00ylacTH cOopa, 0O0pabOTKH u
MIPEICTABIICHUS] MAPKETHHTOBON MHGOPMAIIHH.

Kpamkoe cooepoicanue:

Nudopmanmonnoe obecrnieueHre yrpaBlieHUs MapKeTUHrom. busnec-
MPOIIECCHI, TPEOYIOINEe MAPKETUHTOBOM HH(POPMAIIMOHHOU noanepKku. [TousTue
U CTPYKTypa MapKeTHHroBod wuHpopManroHHot cucrembl (MUC). Dramb
BHenapenus ~ MMUC. IlpunHumnsl W 3a0a4yd = KOHLENUWHW  YIPABICHHS
noapazaeneHusMu. COamancupoBaHHas cucTema nokaszaresneit. Konnenius CRM.
Oyukiuun CRM-cuctem: ympaBieHne MapKETHHTOM, MPOJa)»KaMu, KIHEHTCKON
0a3oil, cepBucoM. OnpenesnieHne 0ObEKTHO-OPUEHTUPOBAHHOIO MPOEKTUPOBAHUS
uHdopManoHHbIX cucteM. CTaTUCTUYECKUI MHCTPYMEHTApUM, MPUMEHIEMBIN B
cucreme anammza MMUC. Oprasmzamus MUC i pa3idyHbIX — YpOBHEH
ynpasienus. Kiaccupukanuu 3anay MUC no oObekTaM U 3Tanam ynpaBJICHUS:
0 DJIEMEHTaM MAapKETHMHTOBOM cpelbl W CTPAaTErMYeCKUM  EIUHHIAM
OpeanpusaTusi, 1O  JJIEeMEHTaM  KOMIUIeKca  MapkeTtuHra. IlpuMeneHue
UH(POPMAIIMOHHBIX CUCTEM yrpaBieHus pecypcamu npeanpustusi (ERP), cuctem
yrpaBjieHUs B3auMooTHomeHus M ¢ KiareHTtamu (CRM), uacTpyMeHTOB OM3HEC-
aHanmtuku (Bl) mist mommepKKu MapKETHHIOBOW JACSTEIbHOCTH TMPEANPHUATHS.
O630p mporpammuoro mnpoaykra «l1C:  VYmpaBieHwe  TOpProBied U

B3auMooTHomeHusiME ¢ KiarneHTamu (CRM)y», Ha3HaueHue, BO3MOKHOCTH.



