AHHOTAIUS JUCIHUILINHBI

«YrnpasJjeHHe JOAJIbHOCTBIO IOTPeOUTE e

Llenv  Oucyunnuwvi: (popMuUpoBaHME 3HAHUM W HABBIKOB JOJTOCPOYHBIX
B3aMMOOTHOIICHUN C MOTPEOUTENIMU Ha Pa3NWYHbIX phIHKaX. Ocoboe BHUMaHHE
yIelIeHO (OPMUPOBAHUIO TMPAKTUYECKUX HABBIKOB pPa3pabOTKU MEpONPHUATUH,

HaIpaBJICHHBIX Ha IMOBBINICHUC JIOAJIBHOCTH HOTpC6HTGJ'I€fI.

Kpamroe cooepacanue oucyunaunol:

Mapketunr B3amMmooTHomieHud. [loTpeOuTtenbckas  JOSIBHOCTh.  MeTOmbI
U3MEPEHUS JIOSJIBHOCTA M YJOBIETBOPEHHOCTU. lIpuBiedeHue u yaepkaHue
notpeduteneit. opMupoBaHue KIMEHTCKOTO Kanutana. OueHka 3p¢heKTUBHOCTH

IIporpamMm JIOSJIbHOCTH.



