AHHOTaUs AUCHHUIIIINHBI

«MapkeTuHrosast HFHGOpMAUUOHHAS CUCTEMA»

Ilenv Oucyunaunvl: GopMHpPOBAHHWE Y CTYIEHTOB TMPEJACTABICHUN O
(GyHKIHMOHATBHOM MOJENIM MAapKETUHTOBOM HH(GOPMAIIMOHHONW CHUCTEMBI U €€
COCTABJISIFOIINX, HTHHOPMAIIMOHHOM O0OECIIEYEHUH MAapKETUHIOBBIX HCCIIEIOBAHUH,
dbopMHpoOBaHUE MPAKTHUECKUX HABBIKOB MPUMEHEHHUS PAa3IMYHBIX MapKETHHT OBBIX
UH(OPMAITMOHHBIX CUCTEM.

Kpamkoe cooepoicanue.

3anaun MHUC opranuzanuu 1 OpUHLIMIBL €€ TocTpoeHus1. OyHKIMOHAIbHAs
MO/IeJIb MAPKETUHTOBOM MH()OPMAITMOHHOW CUCTEMBI U €€ COCTABJISAIONIME: CUCTEMA
BHYTPEHHEN U BHEIIHEH MH(POpPMAILMH, CUCTEMa MapKETUHIOBBIX HCCIIEJOBAaHUM,
aHaJUTUYECKass MAapKETWHIOBas CUCTEMA, CUCTEMa IUIAHWPOBAHMS MAPKETHHIA,
CUCTEMAa MapKETUHIOBBIX KaTeropuil. @akTopsbl, BAUAIOMINAE HA PYHKIUOHUPOBAHHE
MUC.

Nudopmarnmonnsie npoueccol, npoucxoasimue B MUC. Nudopmannonnoe
o0ecrieueHne MAapKETHUHIOBBIX uccienoBanuil. Cneunduka u  TpeOoBaHus,
OpeIbsBIsEMble K MapKETUHTOBOM HH(OpPMAaLMKM B OpraHU3alUsIX pPa3IMYHBIX
OTpacCiIeH U IEATEIIBHOCTH.

Bueapenue HOBBIX MeTOJ10B cOopa u aHanm3a aaHHbIX: CATI (ycTpoiicTBO
JUIsL KOMIIBIOTEPU3UPOBAaHHBIX TenepoHHbIX omnpocoB), CAPI (yctpoiicTBo aiis
KOMITBIOTEPU3UPOBAHHBIX JIMYHBIX HMHTEPBBIO), Peoplemeters (ycTpoicTBO st
OLICHKM TOIMYJISIPHOCTU PAa3IMYHbIX TEJIEBU3MOHHBIX mnepenad). @opMuUpoBaHUE
HOBBIX MOAXOJ0OB K aHAJM3Y PbIHKA C MTOMOIIbI0O MUKPOMApKETUHIa U MAPKETUHTA
0a3 nanHbIX. [IpyMeHeHne HOBOBBEIEHUH B 00JIACTH UMEIOIINXCS MapKETUHTOBBIX
JAHHBIX, CBSA3aHHBIX C KOHILEMIMEN ynpaBieHus 3HaHUsAMH. MHbopmanumoHHbIE
CUCTEeMbI, obOecmeunBatone >PQPEeKTUBHYIO0 OpueHTanmui Ha pbeHOK - CRM
(customer relationship management - ympaBieHHE B3aMMOOTHOIICHUSAMH C
KJIINEHTaMHu).



