AHHOTAUMSA IUCIUTLINHBI
¢ ¢eKTUBHBIE 1eT0BbIe KOMMYHUKAIIUN
Heap AucuuminHbl: GOPMUPOBAHUE CHCTEMbI 0a30BBIX 3HAHUN M HABBIKOB
Al ITOCTPOCHUA 3(1)(1)CKTI/IBHI>IX ACJIOBBIX KOMMYHI/IKaHI/Iﬁ KaK  OCHOBBI

ynpaBJleH‘IEECKOﬁ JACATCIIBHOCTH.

Kpartkoe coaep:kanue:

Ponp KOMMYHUKAIIMOHHOTO IIpoIiecCa B CHCTEME YIIPABIECHUS KOMIIaHUEH.
PeueBass u  gjormdeckas  KyJbTypa  BEACHHMsS  [JEJIOBOTO  pasroBopa.
JIOKyMeHTallMoOHHOEe o0ecrneueHue JenoBoro oduenus. HepepOanbHble cpencTBa
nesnoBoro ooueHus. Jlenosas 3TUKa U JE€IO0BOM MPOTOKOJ. MeToauKa M TaKTHKa
MPOBEICHMS J€J0BOM Oecellbl W CcOBellaHus. MeTo/luKa W TaKTUKa NPOBEACHUS
JIeJIOBBIX IeperoBopoB. [Ipuem moceruresneil U MpoBeaeHUE JEIOBBIX Teae(OHHBIX
neperoBopoB. OCOOEHHOCTH TPOBENEHHS JEJIOBBIX BCTPEY C 3apyOeKHBIMU

KOMIAHUSIMH. AHAJIN3 IMPOBCACHUA ACIOBBIX IICPCTOBOPOB, BCTPCY COBemaHHﬁ.



