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«MapkeTuHr»

1. HaumeHoBaHue THCHUILINHEI

2. IlepeyeHb NMUIAHHPYEMBIX Pe3yJbTATOB OCBOCHHUSI 00pa30BaTeJIbHOM

IporpaMmMsbl ¢ YKa3aHUE€EM HHAUKATOPOB HX JOCTHKCHHUH, COOTHECCHHBIX C

IVIAHUPYEMbIMH pPe3yJibTaTaMU 00yUYeHUsl 10 JUCIUIINHE

Kon HaumenoBanue Nuaukatopel Pe3ynbTarsl
KOMIICTCHII KOMIICTCHIIU JOCTUKCHUSA O6y‘IGHI/I5I (YMGHI/IH
u KOMITIETEHIIUH U 3HaHUA),
COOTHECEHHBIE  C
UHINKATOpaMHU
JOCTHKCHUS
KOMIETCHIIUH
TIKH-8 Bnanenue 1.Mcnionp3yetr 3HaHUS B 3HaHue
MeTOJIaMHU o0jmactu  Teopud U MPUHIIUIIOB
CTPATETUYECKOTO MPaKTUKU CTPaTEeTuYeCKOro
Y MapKETUHTOBOTO CTpaTErnyecKoro MapKeTHHTa,
aHaJinu3a MCHECIKMCHTAa C OCHOBHbBIEC METOIbI
OpraHu3anuit HCIOJIb30BaHUEM CTpaTEeruyecKoro
(pBIHKOB, AQHATUTUYECKOTO MapKETHHT;
MPOJIYKTOB), WHCTPYMEHTApPHSI. STambl pa3pabOTKu
pa3paboTku u MapKETHHTOBOM
OCYIIIECTBIICHUS CTpaTeruu.
cTpaTeruu Ymenue
OpraHu3amv ¢ dbopmupoBaTh  H
Y4ETOM 3aIlpOCOB MPUMCHSITh B
u MHTEPECOB MPAKTUYECKOU
Pa3JINIHBIX ACATCIIBHOCTU
3aMHTEPECOBAHHBI KOMILIEKC
X CTOPOH MapKeTHHTa "
UHCTPYMEHTBI €ro
peaan3alnm.




2.Bnageer  meromamu
IPUHSATHS
CTpaTErnYECKUX,
TaKTHYECKUX u
ONEPATUBHBIX PELICHUN
B YIIPaBICHUU
NEATEIbHOCTBIO
OpraHMu3aluu

3HaHue MeETO/OB
NPUHSTUS
CTpaTeruuecKux,
TaKTUYECKUX u
OTIepaTUBHBIX
peleHui B
yIpaBIeHUN
JESITEIIbHOCTHIO
OpTraHu3aIuu
Ymenue
paszpaboTaTh IUIaH
MapKeTHHTa u
ONPENIETUTh
CTENEHb
peanu3anuu
HAaMEUYEHHBIX B HEM
MEpPOIIPUATHH;
paspaboTathb
06a30By10
OpraHU3aIMOHHYIO
CTPYKTYpY
MapKETHHTOBOTO
MoJIpa3iesieHus;
OIICHUBATH
anbTepHATUBHBIC
CXEMBI
yOpaBleHus  JJid
MO3UIIMOHUPOBAHH
s Ppa3IUYHBIX
BUJIOB
MapKETUHTOBOM
JesATEeIbHOCTH;
apryMEeHTHPOBAHO
000CHOBBIBATh
HEOOXOINMOCTb
UCIIOJIb30BaHUS
MapKETHUHTOBBIX
CTpaTeruu B
OpraHu3aIuy.




3.IIpoBoaut
CTpaTErHYeCKUi aHaIu3
Makpo- U MHKPOCPEIbI
OpraHu3aiy, BIaJeeT
HAaBBIKAMHU OIICHKH €¢
KOHKYPEHTOCITOCOOHOCT
u u  (HOopMUPOBAHUA
KOMIIETEHIINH u
HEKOMUPYEMBIX
KOHKYPEHTHBIX
MPEUMYIIECTB
KOMITaHUH.

3HaHue OCHOB U
MPUHIIUIIOB
CTPaTEeTUYECKOro
aHaJIM3a Makpo- U
MHUKPOCPEIbI
OpraHu3aIuy.
Ymenue
OCYIIECTBUTD
aHaJIU3 PHIHOYHBIX
napaMeTpoB
JeATEIbHOCTH
KOMIIaHUM;
pa3pabarbIBaTh
CTpaTeruu
MapKETHHTa;
MPUMEHSITh
MOJIyYCHHBIE
3HAHUS Ha
MPaKTHKE,
y4acTBysl B
nporeccax
MOCTaHOBKHU
PBIHOYHBIX IIEJEH,
MOATOTOBKU
CTpaTeruuecKux
peleHui,
KOHTPOJIS
Ppe3yIbTaTUBHOCTHU
u 3(pPEeKTUBHOCTH
PBIHOYHOM
CTpaTeruu
KOMITaHUH.

[IKH-5

Bnanenue
OCHOBaMU
(hUHAHCOBOTO
ydera u
OTYETHOCTH, a
TaKxKe
MPUHLIUITAMHA
yIpaBICHYECKOTO
ydyera B IENAX
WCIIOIb30BAHUS
JTaHHBIX yuyeTa st
TIPUHSTHS
YIpaBIECHYECKUX
pELICHHIT

1.Mcnonb3yer 3HaHUS B
o0acT  TEOpUH U
MPaKTUKH (PUHAHCOBOTO
ydeTa U OTYETHOCTU C
UCTIOJIb30BaHUEM
AHAJTUTHYECKOTO
WHCTPYMEHTapHsI.

3Hanme
MPUHIIUIIOB
(¢bUHAHCOBOTO W
yIPaBIEHYECKOTO
yudera U
OTYETHOCTH.
Ymenue
dopmupoBath  H
MPUMEHSITh B
MPAKTUYECKOU
NEeSITEIIbBHOCTH
(MHAHCOBBIN yUeT.




2.Brmameer  MeromamMu 3HaHMe METOJIOB
MPUHSTHS NPUHSTUS
YIPaBIEHYECKUX YIpaBIEHYECKUX
pelIeHHii Ha OCHOBE peleHui B
YIPaBIEHYECKOTO ydeTa yIpaBIeHUN
JESITEIIbHOCTBIO
OpTraHu3aIuu
Ymenue
MPUHUMATH
yIpaBieHYECKOe
pelieHue B
obnactu
MapKeTHHTa Ha
OCHOBE  aHajIu3a
TAHHBIX
pasnmuuHbIX  hopm
ydera.

3HaHue OCHOB U
MPUHIIUIIOB
aHaiM3a
YIIPaBICHUYECKON U
3.CocraBuser U (duHaHCOBOM
aHaJN3UPYyeT OTYETHOCTH.
(bUHAHCOBYIO u YmeHnue
YIPaBICHYECKYIO OCYIIECTBUTD
OTYETHOCTh aHaJIN3
OpraHu3aIu MapKETHUHTOBBIX
aKTUBHOCTEMN
OpraHu3aIuiy,
pa3pabaTbIBaTh
MapKETHHTOBYIO
CTpaTETHIo B
paMKax oOmeit
CTpaTeruu
OpraHu3aIuH.

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

Hucuunnvaa  «MapKeTuHr» OTHOCUTCS K  00s3aTeJIbHOM  YacTu
obmenpodeccuoHanbHO IMKJIA TO HampapieHuto mnoaroroBku 38.03.02
«MenemxmenT», OIl «®uHAHCOBBIE MEHEIKMCHTY; OIl «Ymnpasnenue
ouzHecom», mpoduinn: « MEHEHKMEHT U yIipaBlieHUe Ou3Hecom», « MeHeKMEHT
B criopTey, «Ynpasienue npoayktomy»; Ol «Ynpasnenne 6uznecom / Bachelor
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of Business Administration (BBA)» npoduns «busnec u npeanpuHuIMaTeIbCTBO
/ Business & Entrepreneurship»; OIl «Ympasnenue O6usznecom / Bachelor of
Business Administration (BBA)», npoduns «YnpaBineHue MapKeTUHTOM /
Marketing Management»; OIl "VYnpasnenue ¢punancamu / Bachelor of Business
Administration in Finance", npoduns: "Ymnpasienue ¢uHancamu/BBA in
Finance".

4. O0beM IMCUMILUIMHBI B 324€THBIX eAMHHUIAX M aKaJeMHUYeCKHX Yacax
¢ BblJeJIeHHeM 00beMa ayIMTOPHOM (JIeKIUHM, CeMHUHAPbI) U
CaMOCTOSITEJILHOI padoThI
(ounasi gpopma o0yueHus)
OIl «®unaHcoBbIi MeHeTKMEeHT»; OIl «YnpaBiaenune 0usHecom», npopuin
«MeHeKMEeHT M ynpaBJieHue 0M3HecoM», «MeHeKMEeHT B CIIopTe»,
«YupasJienue npoaykrom»; OIl «Ynpasiienune o0usnecom/ Bachelor of
Business Administration (BBA)», npo¢guib «busnec u
npeanpuHumMartebcreo / Business & Entrepreneurship»; OII
«Ymnpasjenue ousHecom/ Bachelor of Business Administration (BBA)»,
npopuib «Ynpasiaenue mapkerunrom / Marketing Management», OIl
"Yupasiaenue punancamu / Bachelor of Business Administration in
Finance", Ilpo¢uns: "Ynpasiaenune punancamu/BBA in Finance"

Tabmuma 1.1.
Bun yueOHOM pabOThI O AUCIHUILTHHE Bcero (B 3/e n Monyns 4 (B
yacax) Jacax)

OO0mast TpyA0EMKOCTh TUCIIUTUIHHBI 4/ 144 4/ 144
KonrakTHas pabota - AyTUTOpHBIC 3aHATHS 50 50
Jlexnn 16 16
CeMuHapbl, NPaKTHYECKUE 3aHATUS 34 34
CamocrosiTenpHas padbora 94 94
Bupn texyiero KOHTpos Jomainee Jomainee

TBOPYECKOE TBOPYECKOE

3aJlaHue 3a7aHue

Bun npomexyTouHOM aTTecTanuu 3aueTt 3aueT

OIl «®@uHaHCOBBII MEHEIKMEHT», (04HO-32049HAas (popma o0yueHus1)

Taomuna 1.2.
Bun yuebHoM paboThI MO AUCITUTIITMHE Bcero (B3/en Monyns 5 (B
yacax) yacax)

OO6m1ast TpyA0EMKOCTh JUCITUTLIHHBI 4/ 144 4/ 144
KonrtakTHas paboTa - AyJIUTOpHBIE 3aHSATHS 34 34
Jlexun 8 8
CeMuHapbl, NPaKTHYECKUE 3aHATUS 26 26
CamocrosTenbHas pabora 110 110
Bup Tekyiero KoHTposist Homarnee Homarnee

TBOPUYECKOE TBOPUYECKOE

3aJaHue 3aJlaHue

Bua npomMeXyTO4HOM aTTeCTaluu 3auer 3auer




OIl «Ynpasiaenune 6u3HecoM», Ipoguiab « MeHeIKMEHT U yIpaBJieHne

Ou3Hecom» (04HO-3204HasA (popMa 00ydeHHs)

Tabmuma 1.3.
Bun yueGHOM pabOThI IO AUCIUIITUHE Bcero (B3/e n Monyins 5 (B
yacax) yacax)
OOu1ast TPyAOEMKOCTh IUCIUILTUHBI 4/ 144 4/ 144
KonrtakTHas paboTa - AyJIUTOpHBIE 3aHSATHS 34 34
Jlexun 16 16
CeMuHapbl, NPaKTHYECKUE 3aHATUS 18 18
CamocrosiTenpHas padbora 110 110
Bup texyiero KOHTpos JomarHee Jomarinee
TBOpYECKOE TBOpYECKOE
3a/laHue 3a/1laHue
Bun npomexyTouHOM arTecTanuu 3auer 3auer

5. Copepxkanue AUCHUIUIMHBI, CTPYKTYPHMPOBAaHHOE IO TeMaM
(paznenaM) DUCUMILUIMHBI € yKa3aHueM 00beMOB (B aKaJeMHUYeCKHX
yacax) 1 BUJIOB y4eOHBIX 3aHATHIA

Tema 1. MapkeTHHI KakK (pujI0co(pus PbIHKA

MexnpenMeTHble CBA3U NUCHUIUIMHBI « MapKETUHT» C JPYTUMHU YU4E€OHBIMU
qucuuiimHaMu. CyIHOCTh U OCHOBHBIE ACHEKThl MapKETUHIOBOM JEATEIbHOCTH
OpraHHu3alnH.

Oomonust MapkeTuHra. OCOOEHHOCTH 3BOJIIOIMU MapKeTHHTra B Poccum.
Orarbl pa3BuTUsa MapkeTuHra B Poccun.

Pa3HooOpa3Hble orpeiesieHns] MapKeTHHTA.

Knaccudukanusa mapketurra. Bugsl MapkeTHHra B 3aBUCUMOCTH OT 00BEKTa
NEATEIIbHOCTH, pa3Mepa pblHKa, COCTOSIHUS CIIPOCa.

KoHuenuuu MapkeTWHra: MNpOU3BOJCTBEHHAs, TOBapHas, CObITOBA,
TPaJAMLIMOHHOTO MApPKETHHIA, COLMUAIbHO-3TUYHOIO MAapKETUHIAa, MAapKETHHIa
B3aMMOOTHOIIICHUH (B3aUMOJICHCTBHUS).

CoBpeMeHHbIE TEHICHIIMY pa3BUTUSI MapKkeTuHra B Poccun.

Ponp MapkeTuHra B 3KOHOMHUYECKOM pa3BUTUU CTpaHbl. OcoOeHHOCTH
pa3BuTHs MapkeTuHra B Poccun. MexxayHapOoHbIN ONBIT U POCCUKCKas IPaKTHKA
OpraHu3alMKi MAPKETUHTOBOM JESTENBHOCTH.

8



B3auMocBs3b MOHATHIA: HYX]1a, TOTPEOHOCTH, CIIPOC, TOBAp, OOMEH, CeIKa
Y PBIHOK.

[Tonstue «Hyxxaa» B Mapketunre. [lonstue «noTpeOHOCTHY B MapKETUHTE.
Bunbl norpedHOCTENH 1 0COOEHHOCTH MOTPEOUTENIHCKOTO MOBEICHHUS.

[ToHsiTHE «CIIPOC» M «HPEJIOKEHNE» B MapkeTuHre. CoCcTOsSIHUA cIpoca U
IIPEIIOKEHUS Ha PBIHKE.

[TonsiTHe «OOMEH» U «CENKA» B MApPKETUHTE.

MapkeTHHTI KaK KOHLENLHUH PhIHOYHOTO ynpasieHus. [IoHsTHE «PBIHOK» B
Mapketunre. Knaccudukanus ppIHKOB B MAPKETHHI€ U MX OCOOEHHOCTH. THIIbI
PBIHKOB.

MapketunroBasi cpefna. BHYTpeHHsIE M BHEWIHAS Cpela MapKEeTHHTa.
@akToppl MAakKpo- M MHUKpocpeabl MapkeThHra. (OCHOBHbIE TapaMeTpbl U
XapaKTEPUCTUKM MAapKETUHIOBOW Cpelbl M €€ BJIUSHUE Ha [PUHATHE
MapKETHUHIOBBIX pPEIICHUH. AHaNIU3 COBPEMEHHBIX TEHACHLIMNA (OPMUPOBAHUS
MapKETUHTOBOM Cpelibl OpraHU3alluH.

Tema 2. Mapkemunzosas ungpopmayuonnan cucmema (MHUC)
op2anuzayuu

3agaun MUC opranuzauuy ¥ NPpUHUUIBI €€ MOCTpoeHUs. PyHKIMOHAIbHAS
MOJieJIb MAPKETUHTOBOM MH(OPMAIIMOHHOW CUCTEMBI U €€ COCTABIIAIOIINE: CUCTEMA
BHYTpPEHHE U BHelIHEW MH(POpMAaIMU, CUCTEMa MAapKETUHIOBBIX HCCIIEI0OBAHUM,
aHAIMTHYECKasT MApKETHHIOBas CHCTEMa, CUCTEMA IJIAHUPOBAHUS MApPKETHHIA,
CHUCTEMa MAapKETHHIOBBIX KATETOPHUH.

®dakTtopsl, Biusiomue Ha ¢yHkimonuporanue MUC. MudbopmaininoHHbie
npoueccel, mnpoucxomiaume B MUC. Huadopmanmonnoe oOecreueHue
MapKeTUHIOBBIX HccieaoBanuil. Cnenuduka u TpeOOBaHUS, MPEAbIBISEMbIE K
MapKeTUHTOBOM HH(OpManMu B OpraHU3alUsAX pa3IUYHbIX OTpacie u
NEeATEIbHOCTH.

Brenpenue HOBbIX METOI0B cOOpa U aHATU3a TAHHBIX.

[IpumeHeHne HOBOBBEACHUN B 0O0JACTH HMMEIOIIUXCS MapKETHHTOBBIX

JaHHBIX, CBA3aHHBIX C KOHHGHHI/IGI\/’I YIIPpaBJICHUA 3HAHUAMMH.
9



Nudopmarmonnsie cucteMsbl, odecneunBaroniue 3 HEeKTHBHY0 OPUEHTALUIO
Ha pbelHOK - CRM (customer relationship management - ymnpaBieHue
B3aMMOOTHOIICHHUSIMU C KJIUEHTaMHU ).

[IpumeHeHre cOBpeMEHHBIX HH(DOPMAIMOHHBIX TEXHOJIOTUH B MAPKETHHTE.

Tema 3. Ilonamue, uenu, 3a0auu U HANPAGIEHUA MAPKEMUH20B8bIX
uccne006anuil

MapkeTUHrOBbl€ HMCCIIEIOBAHUS KaK Ba)KHEWIas (YHKUIUS MapKETHHTA.
3aaui MapKETUHTOBBIX UCCIIETOBAHHIA.

[lepBuyHbIE M BTOPUYHBIE MCTOYHMKUM MApPKETHUHIOBOM WHMOpMAaIuU, UX
JIOCTOMHCTBA U HEJIOCTATKHU.

[lenrn MapKeTHMHIOBOTO HCCJIENOBAaHUS: IOMCKOBBIC, OMHCATEIbHBIE,
sKcriepuMeHTanbHble.  Kimaccudukanuss ~ MapKETHHTOBBIX — HMCCIIEOBAHUM:
KaOWHETHbIE W  TOJEBBIE; pa3BeAOYHBIC, JCCKPUNTHUBHBIC, Ka3yaJbHBIC;
KOJIMYECTBEHHBIC M KaueCTBEHHBIE MCCIeA0BaHus. HampaBieHus MapKeTHHTOBBIX
ucciaenoanuii. Ilpouenypa mpoBeneHHs] MAapKETHMHTOBOTO  HCCIIEIOBAHUS.
[TnanupoBanue U opraHuzanus cOopa MEPBUYHON MAPKETUHTOBON HMH(OPMALIUU.
Meroasl cOopa TEpPBUYHOW MaApKETUHTOBOW HMH(pOpMALMK:  HAONIOACHHE,
OKCIEPUMEHT, HMHTalusi, ompoc. [IperncraBieHre MOMYyYEHHBIX pPE3yJIbTaTOB
UCCIIETOBAHMS.

CyurHOCTh aHKETHBIX ONPOCOB KaK OJHOIO M3 METOJO0B cOOpa MepBUYHOM
uHpopMmanmu. Krnaccudukanuss aHKeTHBIX OMPOCOB. XapaKTEpUCTUKA CIOCOOOB
CBSI3U MCCleloBaTeNs ¢ pecrionaeHToM. [IpeumyiiecTBa U HeIOCTaTKU OMpoca Mo
TenedoHy, 1o MOYTe U JUMYHOTO MHTEPBbIO. DTarbl MPOBEACHUS aHKETHOTO OIPOCca.
CTpyKTypa aHKEThI U KJlacCU(UKaLKs BOIPOCOB, UCIIOJIb3YEMbIX B aHKETE.

OnpeneneHve cocraBa W YUCIEHHOCTH BBIOOPOYHOM COBOKYIMHOCTH
pecniorienToB. OO6paboTKa U aHAIKU3 PE3yIhTATOB AHKETHOTO ompoca. Pa3paboTka
pEeKOMEHIalluii ¥ TOATrOTOBKA OTYETA.

Tema 4. Ananusz nosedenus nompeoumeei

Buemane wu BHyTpeHHHE (aKTOpPhl TOBEACHUS TOTPEOUTENeH, UuX

HCIIOJIb30BaHHUS B MapKCTHHFOBOﬁ ACATCIIbHOCTHU, KPOCC-KYJIbTYPHBIC Bapualu B
10



NOBEJACHUU MOTpeOUTeNeld, CcolMalibHasl CcTpaTU(UKAIUS; COLMAIbHBIA CTaTyC
noTpeduTeNeil; rpynnbl U TPYNIOBbIE KOMMYHHUKAIIMHA, MOJEIH MEPCOHAIBHOTO
BIUSHUA;, DPAacHpeleieHUEe poJied B IMPOLECCE PEIICHHS O IOKYIKE; IPoLecc
pelIeHust o0 MOKyIKe Kak MH(QOPMAIMOHHBIN MPOIECC; MOTUBAIIUS TOTPEOUTENEH;
JUYHOCTh U 3MOLMU; MEPCOHAIBbHBIE LIEHHOCTH; XU3HEHHBIA CTUJIb U PECYPCHI
notpedureseil; 3HaHue U OTHOILIEHUE MOTPeOUTeNsl K TOBapam; MpoLEeCcC IPUHATHS
noTpeOuTENeM pEHIeHUs] O TMOKYIKe; KiacCHU(pUKALM PEHICHUI; CUTyallMOHHbIE
(dakTopbl; JTambl Mpolecca pEIIeHUsT O TMOKyIKe: OCO3HAHHE MPOOJIEMBbI;
WH(pOPMAITMOHHBIHN MOUCK.

TexHo0THsl TPUBJICUYCHUS] KIUEHTOB: KOHIEMIUS TPEX BUIOB IIEHHOCTH.
TexHonoruss yaepKaHus KIUEHTOB: KOHUENUUA auddepeHnnanud KIUeHTOB.
OnTuMu3alys ppIHOYHOTO MOBEJAEHUS MO peaan3alid TOBAPOB WK YCIIYT.

[Tonstne «cermenranus». Llenn m kpurepum cermenrtamuu. [Ipouecc u
METO/Ibl CErMEHTAIMK pbIHKA. Tapretunr. [lo3unuonnpoBanue.

XapakTepucTUKa OCHOBHBIX MPU3HAKOB CErMEHTAIlMU: Teorpapuyeckue,
nemorpaduueckue, mncuxorpapuyeckue M ToBeneHYeckre. BpiOop 1eneBoro
cerMeHTa  pbiHKa.  BpiOop  crparermn  (BapuaHTa)  OXBara  phIHKA!
HeAuPPepeHIMPOBaHHbIN, AUPPEPEHUMPOBAHHBII W KOHILIEHTPUPOBAHHBIN
MapKEeTHHT, UX MPEUMyIIecTBa U HeaocTaTKu. DakTopbl, onpeaesonme BrI0op
CTpaTeruu.

Tema 5. Ananu3z oeamenbHoCIMU KOHKYPEHMOG

[loHsiTHE KOHKYpEHLIMH, €€ POJb B (YHKIHMOHUPOBAHUU PHIHOYHOM
SKOHOMHUKHU. COBpPEMEHHBIE DJIEMEHTBI TEOPUU KOHKypeHUHUH. KOHKypeHTHbIE
nevicteus. KoHkypeHTHass cpena. Buiabl KOHKYpEHUMHU: LIEHOBAas W HELEHOBAs
KOHKYPEHIUS.

IIaTe cun, ompenensrOmUX KOHKypeHUuto B orpacau no M. Iloprepy.
KOHKypeHTHOE MpenMyIECTBO U LIETIOYKA HEHHOCTEMN.

Crparerun  KoHKypeHIMU. CoOBpeMEHHbIE KOHUEMIMU, CHOCOObI U
UHCTPYMEHTBl ~aHaM3a JEATEIbHOCTH KOHKYPEHTOB; BHABI M METOMbI

HCCIICAOBAaHUA; IPOTHO3UPOBAHUEC ACATCIIbHOCTH KOHKYPCHTOB, BBI60p TEXHOJOTUH
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aHaimM3a U 00pabOTKM Pa3NMYHBIX BHUJIOB MH(OPMALMU; OpraHM3alus Mpolecca
UCCIIEIOBAaHUM KOHKYPEHTOB; OCOOEHHOCTM KOHKYPEHTHOTO aHaiin3a. MeToJbl
omnpezeNneHus: EMKOCTH pbhIHKA. OlleHKa MHTEHCUBHOCTH KOHKYPEHIIUH.

[Tonartue mnosunmonupoBanus. HeoOXoauMOCTP M MeCTO Tpoliecca
MO3UIIMOHUPOBAHUS B MAapKETUHIOBOM JAesTeNbHOCTH opraHuzanuu. Co3mgaHue
KOHKYPEHTHBIX  mpeumyiiectB. Juddepennmanmss u  auBepcuuKanus.

PGHOBI/IHI/IOHI/IPOBaHI/Ie.

Tema 6. YnpaBjieHMe MAPKETHHIOBOM 1€ATEJIbLHOCTHIO

[Ipouecc ympaBnenust mapkeTuHroMm. CTpaTerus W TaKTHKa YIPaBJICHUS.
Oco0OeHHOCTH CTpaTeruu YIpaBICHHUS MAPKETUHIOM B YCIOBHUAX PBIHOYHBIX
OTHOILICHUM.

[ToHsITHE TAaKTUKU YIIpaBJICHUS, KaK IIpoIecca MIIaHUPOBAHUS U OPTaHU3ALUN
KOHKPETHOM JI€ATENbHOCTU MPEANPUATUS JUIl JOCTHUXKEHHUS IOCTaBJIEHHBIX
CTpPAaTErM4eCKUX LEIIEH.

B3aumocBs3b cTpaTernyeckol M TaKTUYECKOM KOMIIOHEHTHI C 3J€MEHTaMU
KOMILUIEKCa MapKETHHTA.

Crparernueckoe IUIaHUPOBAHHWE MAapKETHHIa, €ro XapakTepucTuka. Bumabl
0a30BbIX cTpaTeruili. ATbTEPHATUBHBIE CTPATETUN B MAPKETHUHTE.

TakTuueckoe MIaHUPOBAHUE MAPKETHHIA, €ro XapaKTepUCTUKA. 3aJaduu
IUIAHUpOBaHUsT B MapketuHre. [loHsTue W CTpPyKTypa IUIaHA MapKETUHIA.
Crparernyeckuii IjaaH opraHu3aluy.

OcoOeHHOCTH OpraHU3allMOHHBIX CTPYKTYp YIPAaBIEHUS MAapKETUHIOM
opraHu3anuii: (QyHKIIMOHAIBHOW, reorpaduyecKkoi, MPOJYKTOBOM (TOBapHOIN),
PBIHOYHOMU, (GYHKIIMOHATIBHO-PHIHOYHOM, IIPOLYKTOBO-PBIHOYHOM,
(GYHKIIMOHATBHO-TTPOAYKTOBO-PIHOYHON, MATPUYHOM.

OcHoBHbIE 3a7aud U (QYHKIUM CIyKObl MAapKETHHIa B OpraHMU3alMsX.
JlomkHOCTHBIE TpeOOBaHHA K pabOTHUKAM MApPKETUHTOBBIX CIIY>XO: 3HaHUS,

HaBbIKH, YMCHHUSI.
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Kontponr B MapkeTruHre. Buabl KOHTpOJS: KOHTPOJIb T'OJIOBBIX ILJIAHOB,
KOHTPOJIb MPUOBLIILHOCTH, KOHTPOJIb 3)PEKTUBHOCTH U CTPATETUUECKUN KOHTPOJIb,
ux uenm u cojaepxkanwe. Cucrema cOalaHCUPOBAHHBIX TIOKa3aTeledl B

CTPATCTUYCCKOM KOHTPOJIC B OpraHU3alusX.

Tema 7. KoMILIeKC MapKEeTHHIa M HHCTPYMEHTHI €ro peajn3auuu

Hctopuss BO3HMKHOBEHHMS UM Pa3HbIE TEOPUHU O KOMIUJIEKCE MapKETHHIA.
Knaccuueckast konuenius komiuiekca Mapketunra("4P"). Hosble koHIIenuuu
KoMmIiekca mapketunra - SP, 6P, 7P, ... 12P u 4C, monens SIVA. Ilopsmok
CIEAOBaHUs DIIEMEHTOB KOMIUIEKCA MAapKETHHIA KakK [OCIEA0BATEIbHOCTD
peanu3ali OCHOBHBIX MAapKeTHHroBbIX (yHkumid. Kputuka pacimpeHHbIX
MOJENEN KOMIUIEKCAa MAPKETUHTA.

ToBap (mpoAyKT) B MapKETHUHTOBOM JesTenbHOCTH. Knaccudukarms ToBapos.
bazoBbie koHUEMIMKM (OPMUPOBAHMS TOBAPHOM MOJWTHUKU OpPTraHM3allMK HA OCHOBE
MYJIbTHATPUOYTUBHOM MOJENM ToBapa (MPOAYKTA), OLIEHKHM KOHKYPEHTOCHOCOOHOCTH
TOBapa, U3yYEHHsI PbIHKA, U3YUYEHUs] KOHKYPEHTOB, AHAJIM3a CTPATErMYECKUX O3
TOBApA U CTPATETUH NO3ULIMOHUPOBAHNS TOBApa HA PhIHKE.

[lonroroBka pemeHuii 1Mo (OPMUPOBAHUIO TOBAPHOTO (MPOTYKTOBOIO)
NpeIOKeHHs.  YTpaBieHue pa3pab0oTKOW HOBOrO ToBapa (3HAYCHHE U
HEOOXOJAMMOCTh HWHHOBAIMM, CTPATETHYECKUE BO3MOKHOCTH HWHHOBALMOHHBIX
KOMIIaHUH, Ipoliecc pa3paboTKH HOBOTO TOBApa).

VYrpaBiieHME AaCCOPTUMEHTOM TOBApPOB W TOBAPHBIMU  KAaTETOPHUSMH.
VYrpapieHue MapO4yHON TMOJUTUKOW opraHu3ainuu (HOpMUpPOBAHHE W Pa3BUTHE
MapoOYHOro MOpT(esi, MapOUHBIE CTPATETHH, KOHTPOJIb MAPKHU).

[Tonsituss «OpeH», «TOoproBasi Mapka» M «TOBApPHBIM 3HAK»: CXOJCTBA U
paznuuus. bpenanHrosas nonutruka. MexyHapoaHbIE U POCCUNCKHIE OPEH/IBI.

Pa3paboTka 11€HOBOIl TOMUTHKH, €€ POJb B KOMIUIEKCE MapKETHHIa WU

NPUHIUIBI Pa3padOTKHU.
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dopMupoBaHUE LIEHOBOM MOJUTUKU. OCHOBBI MPUHATHSI [IEHOBBIX PEIICHUM.
BHyTpeHHue u BHEIIHHME KPUTEPUU OOIIEIKOHOMHYECKOW CTOMMOCTH TOBapa.
[TpuHIMIIBI LIEHOOOPA30BaHMUS.

BnusgHue Tuna pelHKa Ha IEHOBYIO MOJUTHKY IMpOJaBlia. DTallbl Mpolecca
1eHooOpazoBaHus. 3anaun 1eHooOpa3oBaHUs. MeToabl ompezeneHus: 0a3zoBoi
1eHbl. AHaU3 (PaKTOpPOB, BIUSIONIMX HA YPOBEHb 1IEH.

[Tonsitue pacrnpezenenus (TOBapOABUKEHHUS) B KOMIUIEKCE MAPKETUHTA, €T0
CYyIIHOCTb U Ledb. PoOJb TOBAapOIBMKEHUS B MPOU3BOJACTBEHHO-COBITOBOM
NEeATEIbHOCTH TPEANpUsITHS. 3aJauyd, peniaeMble B Mpolecce pa3paboTKu U
peanuzaiuu cObITOBOM cTpaTeruu. CrnocoOsl (MeToabl) cObITa. [TocpenHuku u ux
poJb B cObITe poayKiuu. @opMbl paboThl ¢ TOCPEAHUKAMU. Buabl mocpe1HUKOB.

Kananber pacnpenenenuss (TOBapOABMKEHHS): TOHSITHE, KIacCUPUKALUS U
¢byskun. GakTopsl, BIUSIONINE HA BEIOOP ONTUMAIBHOTO KaHala pacipeeIeHuUS.
VYmpaBnenue KaHalaMu —TOBaponaBWKeHHs. I[lapameTpbr  BbiOOpa  KaHasia
pacnpenenenus. Ctpateruu GOpMUPOBAHUS KaHAJIOB paciipeieieHus (CObITa).

TeopeTnueckre OCHOBBI MapKETHHTOBBIX KOMMYHHUKAIUMH: SBOJIIOLHIO U
COBpPEMEHHbIE TEHJCHIIMM pa3BUTHUSA; CYLUIHOCTh M OCOOEHHOCTH Ipoliecca
MapKETUHTOBBIX KOMMYHUKAIIMM, WX BHABI M (DYHKIIMH, a TaKKe YCIOBUSA
oOecrieueHust 3()pPEKTUBHOCTH MAPKETUHTOBBIX KOMMYHHKAIUH M aKTyaJbHbIC
npoOiemMbl  yHpPaBICHUS MApPKETUHTOBBIMM KOMMYHHMKAIUMSMHU B  YCIIOBUSX
POCCUICKOTO PBIHKA.

Pexnama: mnoHsitue, BUIbI, (YHKIMM M CPEACTBA PaCHpOCTPAHEHHUS.
[1nanupoBaHue peKkIaMHbIX MEPONPUATHI U OLIeHKa YP(HEKTUBHOCTH PEKIIAMBI.

Cesi3u ¢ obmectBenHocThio (Public Relations — PR): cymHocTs 1 ponb B
CO3JIaHUM UMUJIKA TIPEANPUATHS U ero ToBapa (OpeHma).

CtumynupoBaHue cObITa, €0 CYIIHOCTh, IIeJIM U HampaBieHus. MexaHu3m
CTUMYJUPOBaHUSI pAaOOTHUKOB MPEANPUATHUS, TOCPETHUKOB U MOTPEOUTENEH, ero
XapaKTEePUCTHKA.

OcCHOBHBIE 3JEMEHTHI MPSIMOTO MapKETHHTra: MpsMas MOYTOBas peKjiama

(«TUPEKT MAIIY), INYHbIE MPOAAKU, TEIEMAPKETUHT, MOCHUIOYHAS TOPTOBJIS.
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Tema 8. MapkeTHHI B 0Tpac/fx u cdepax OusHeca

Buapl v Tumbl CcOBpeMEHHOro MapketuHra. KoHuenumm wMapkeTHHra,
COOTHOIIIEHUE MHTEPECOB OOLIECTBA U MOTpeOUTENIeH. DBOJIIOIMOHHBIE U3MEHEHUS
B cucTeMe MapKeTHHra. Mi3MeHeHre pojiu MapKeTHHTa U €T0 KOHIIETITYaJIbHOM 0a3bl.
OnpeneneHue COBPEMEHHOTO MAapKETWHIa M COJEpPKAHUE OCHOBHBIX BHJOB
nesiteabHocTH. COBpeMEHHbIE KOHIEMIMA MapKeTUHTa. AHANU3 U Kilaccuukanus
MOJIXOJOB K HCCIEAOBAHHWIO COBPEMEHHOro MapkeTwHra. Knaccudukanus
COBPEMEHHOI0 MAPKETUHTA: 10 OPUEHTALNH ACATEIbHOCTA: OPUEHTUPOBAHHBIN Ha
TOBAp, MOTPEOUTEISI, UHTETPUPOBAHHBIN MapKETHHT; 10 OXBATy PHIHKA: MACCOBBIH,
nuddepeHIIMPOBaHHBINA, KOHLEHTPUPOBAHHBIN, LIEJIEBOM, MEXIYHAPOIHBIN; MO
00JIaCTH TPUMEHEHUs: MApKETHHI TOBAapOB, YCIYyT, JIOJEH, TEpPPUTOPHUIA,
OpraHu3alMi, UaeH; O COCTOSTHUIO crpoca (KOHBEPCHOHHBIN, CHHXPOMAPKETHHT,
NOAJACPKUBAIOIINM,  MPOTUBOJCUCTBYIOIIUM,  JEMapKETUHI, PEMAPKETHUHT).
MeTtoapl COBpEMEHHOTIO MapKETHHTA.

[lonaTe MexXAyHApOOHOTO MapkeTuHra. [IpuMeHeHne MapKEeTHHIOBBIX
TE€XHOJIOTUM HAa BHEIIHUX PBIHKAX.

MeToapl M MHCTPYMEHTBI MEXAYHapogHOro MapkeTuHra. OcoOeHHOCTH
BBIX0JIa KOMIIAaHWW HA BHEIIHUN PBIHOK. [IoHATHE MEXTyHApOAHON KOHKYPEHIIHH.
Crparernueckue  BONPOCHI  MEKIYHAapOJHOro  MapkeruHra.  Komruiekc
MEXIYHApOIHOTO MapKeTuHra. Poccuiickuii u 3apyOeKHBIN ONBIT UCIIOJIH30BAHUS
MapKETUHIOBOTO MHCTPYMEHTApHs B MEXKIYHAPOAHOM OU3HECE.

Ocob6ennoctu Mapketunra B chepe B2B. Cnemuduxa psinka B2B.
OcoOenHocTy MOTpeOJICHUST U MEXaHU3Ma MPUHATUS pelieHus Ha phiHKax B2B.
[IpumMeHeHne TEXHOJIOTUH MapKeTUHTa Ha peIiHKe B2B.

Otanbl CTAaHOBJIEHUS MapkeTuHra yciyr. Crnenuduueckue XapakTepUCTUKH
CEPBHUCHBIX NPOAYKTOB M aHaJIM3 HX BIUSHUE Ha KOHKYpPEHTOCIIOCOOHOCTH
IIPOAYKTOBBIX IpeAIoKeHU. POpMUPOBAHNE MAPKETUHIOBBIX PEIIECHUM, UCXOIS
U3  OCOOCHHOCTEH  MOTPEOUTENbCKOTO  BOCHPUATHS  YCIOYT;  M3MEpEeHHE

NOTPEOUTENBCKOTO BOCIPUATUS KadecTBa YCIyTH; MpOLecC pa3padOTKH HOBBIX
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yCIIYT; aHaJIM3 NOTPEOUTENBCKYIO JIOSIIBHOCTh U pa3pabaThiBaTh MEPONPUSITHS 110
MOBBIIIEHUIO YPOBHS YyJAEpP)KaHWS KIMEHTOB. VHCTPpYMEHTHl IUIAHUPOBAHUSA
MapKETUHIOBOTO KOMIUIEKCa JUId OpraHu3auuii cdepbl ycnyr; crenuduka
IPUMEHEHUsI UHCTPYMEHTOB AuGdepeHIMpoBaHUs YCIyr Ha pa3IMYHBIX PbIHKaX
(BHYTpU(HUPMEHHOM,  IMOTPEOUTEIHCKOM,  MEK(PUPMEHHOM);  HMHCTPYMEHTHI
pa3pabOTKU HOBBIX YCIIYT U CTAHIAPTOB UX MPEIOCTABICHUS.

OcoOEHHOCTH MAapKETUHTY YCIYr Ha pPa3iM4YHbIX pbIHKaxX. OcoOeHHOCTH
MapKeTHHra Ha (PMHAHCOBBIX pbIHKaX. MecTo (PMHAHCOBOTO MAapKETHHIa B CUCTEME
MapKeTHUHra U MeHeKkMeHTa. DUHAHCOBBI MapKETUHT Kak Quiiocodus OusHeca,
obOecrieunBaroniasi  cTaOWJIbHOE  pa3BUTHE  (PUHAHCOBOM  OpraHM3aluud B
U3MEHSIONUXCS PBIHOYHBIX ycioBusiX. CynIHOCTh, TPUHIUNBI W (yHKIAA
(MHaHCOBOTO MAapKETHHTA.

MHTEpHET-MapKETHUHI: OCHOBHBIE KATErOPUHM 3JEKTPOHHOTO PpBIHKA IO
B3aMMOJICUCTBUIO CYOBEKTOB PHIHOYHBIX OTHOILIEHW B MHTepHeT: business-to-
business, B2B; business-to-consumer, B2C; consumer-to-consumer, C2C; business-to-
administration, B2A; consumer-to-administration, C2A. Ocobennoctu MHTEpHET-
MapKETHHIa: T[JIO00ANBHBIA JIOCTYI; MApPKETHUHI KAaTEerOpHUHd «OJIUH Ha OJIUH»;
MHTEPAKTUBHBIM MApKETHUHT; MAPKETUHI B PEXUME YIAOOHOro Uisi MOTpeOuTes
BPEMEHH; MHTETPUPOBAaHHbIM MapkeTHHTr. Mapketunrossle GyHKuuu HMHTEpHET-
CalTOB: MMUKEBas, UHPOpPMALIMOHHAS, CIIPABOYHAs, PEKJIaMHAasA, peaau3alus
MPSIMBIX TIPOJIAK.

BeprukanbHblii  MapkeTUHr. Bropuunbeii  MapkeTuHr. IlapTuzaHckui
MapKEeTUHT. BHpyCHbIM MapKeTWHr. MapKeTUHr pas3BiiedeHU. MapKeTHUHT

pa3pencHu.

5.2. Y4ye0HO — TeMaTH4eCKHil IUIaH U1l CTY/ICHTOB, 00YYAKLIUXCS 110
o0pa3oBaTe/IbHOI MPOrpaMmMe MOATOTOBKH

(ounas popma 00y4eHus)
OIl «®@unaHcoBblil MeHekMeHT»; OIl «Ynpasiaenne 6u3Hecom», npoguin
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«MeHeqKMEHT H yIpaBJjieHne Ou3HecoM», «MeHeXKMeHT B CiopTe»,
«Yupasiaenue npoagykrom»; OIl «Ynpasiaenue 0usnecom/ Bachelor of

Business Administration (BBA)», npopuab «busHec u

npeanpuHuMaTeabcTBo / Business & Entrepreneurship»; OII
«YupanJienne 6usnecom/ Bachelor of Business Administration (BBA)»,
npodguiab «YnpasjeHue mapketudrom / Marketing Management», OII

"¥Ynpasienue punancamu / Bachelor of Business Administration in
Finance", IIlpo¢uas: "Ynpasaenue punancamu/BBA in Finance"

Ta6numa 2.1.
Ne | HammeHoBa TpyanoeMKocTh B yacax Dopmbl
n HHE TeM B AynuTopHasi padora CamocrosT TeKyLIero
/ (pa3neJioB) ce eJibHasi KOHTPOJIA
I AUCIHUTLTHH ro padora ycneBaem
bl 06 Jlexuuun Cemun ocTH
ma aphl,
A, MIPaKTH
B YEeCKUe
T.4 3aHSTH
: s
1| Tema 1. YcrHBIT
MapkeTuHr ompoc,
KaK pe3eHTAIl
bunocodus 13 6 ) 4 12 us }
pBIHKA 3alaHuit
o TeMme .
pelnieHue
TECTOB
2 | Tema 2. [Moaroros
MapkeTuHrona Ka
s npoOiaeMH
uHpopmaImon BIX
Hast  cucrema | 20 6 2 4 12 JTIOKJIaJIOB,
(MHC) JIMCKYCCH
OpTraHu3aIuu s1.
Pemenue
3a/ad.
3 | Tema 3. [Toaroros
Ilonsarue, Ka
LI, npoOaeMH
3a/1a4mn u BIX
HaIpaBJICHU 2 6 ) 4 12 JOKJIaJI0B,
oI JTUCKYCCH
MapKETHHTO A1.
BBIX Pemenue
HCCJIEIOBaH 3ajad.
15071
4 | Tema 4. Y CTHBIH
Amnanuz 22 6 2 4 10 ompoc,
MOBE/ICHUs JTOKJIAJIbL,
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noTpeOUTEN JICKYCCH

en s
Pemenune
3a7a4.

5 | Tema 5. YcerHbiit
Ananus o1poc,
JIeSTCIIEHOC JTOKJIAJIbI,
TH 16 6 2 4 10 JIUCKYCCH
KOHKYPEHTO o
B Pemrenne

3aja4.

6 | Tema 6. [Toaroros
VYpasneHue Ka
MapKETHUHTOBO npoOaeMH
17| BIX
NEITEIbHOCTD 26 6 2 4 12 JIOKJIaIOB,
10 JIUCKYyCCH

s.
Pemenune
3a7a4.

7 | Tema 7. IMoaroros
Kowmmekc Ka
MapKeTHHIa H npoOiaeMH
WHCTPYMEHTBI BIX
ero 26 8 2 6 14 JIOKJIaJIOB,
peanu3anuu JIMCKYCCH

s
Pemrenne
3aJa4.

8 | Tema 8. [Toaroros
MapkeTusr Ka
B  OTpacisix npoOaeMH
u  chepax BIX
OusHeca 22 6 2 4 12 JIOKJIaJ0B,

JIUCKYyCCH
s.
Pemenune
3a7a4.
CornacHo
y4eOHOMY
B neaoMm mmo 144 50 16 34 94 IUIaHy:
JUCIUIIJINHE Jomarmiaee
TBOPYECKOE
3aJaHue
HUtoro B % 100 35 32 68 65

OIl «®@uHAaHCOBBII MEHEXKMEHT», (04HO-32049HasA (popma oOyueHust)

Tabmnura 2.2.

| Ne \ \ TpyaoeMKkocTh B 4acax
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HaunmenoBa B AynuTopHasi padora CamocrosT DopMbI
HHe TeM ce eJbHas TeKyl1ero
(pa3neJsioB) ro padora KOHTPOJIS
JUCHMIIJINH 006 Jlexmuu CemuH ycrmeBaeM
bl ma aphl, OCTH
q, MIPaKTU
B YECKUe
T.4 3aHSTH
s
Tewma 1. VYcerHbii
MapkeTusr oIpoc,
KaK pe3eHTall
dumnocodpus 18 5 1 4 14 ust }
pBIHKA 3aaHui
no TeMme .
pelieHue
TECTOB
Tema 2. ITonroros
MapkeTuHrosa Ka
S npoOaeMH
UH(POPMALIMOH BIX
Hasg  cucrema | 20 5 1 4 14 JIOKJIa/IOB,
(MHC) JIUCKYyCCH
OpraHu3aluu a1.
Pemenue
3ajad.
Tema 3. [Toaroros
ITonsrue, Ka
LENH, npoOiaeMH
3a1a4n U BIX
HaIpaBJIeHU 2 5 1 4 14 JIOKJIAJI0B,
s JTUCKYCCH
MapKETHUHTO s1.
BBIX Pemenue
UCCJIEeI0BaH 3a/1au.
1505
Tema 4. YcrHbI
Ananus o1poc,
MOBEJCHUS JOKJIa/Ibl,
noTpeduTeN 22 5 1 4 12 JIMCKYCCH
ei o1
Pemenue
3a/1au.
Tema 5. VYcrHbii
Amnanuz onpoc,
NESITENIbHOC JTOKJIaJIbI,
TH 16 36 1 2 12 JIACKYCCHU
KOHKYPEHTO a1.
B Pemenue
3ajad.
Tema 6. 2 3 1 ) 14 [Toaroros
Ynpasnenue Ka
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MapKETHUHTOBO npoOiaeMH
51 BIX
JIeSTCIIEHOCTD JIOKJIaJ[0B,
10 JIMCKYCCH
o
Pemrenne
3aja4.
Tema 7. ITonroros
Kommmiekc Ka
MapKeTUHra | npoOaeMH
UHCTPYMEHTBI BIX
€ro 26 5 1 4 16 JIOKJIa/IOB,
peanu3auuu JIUCKYyCCH
o.
Pemenune
3a7a4.
Tema 8. Iloaroron
MapkeTuHr Ka
B OTpacisx npoOiaeMH
u  cdepax BIX
OusHeca 22 3 1 2 14 JIOKJIAJIOB,
JIUCKYCCH
o
Pemrenne
3aja4.
CormnacHo
yueOHOMY
B nesoM o 144 34 8 2 110 TJIaHY:
JUCIHHUIIINHE Jlomaraee
TBOPYECKOE
3aJlaHue
Hroro B % 100 24 24 76 76

OII «YnupaBiaeHue o0usHecom», npopuib « MeHeI)KMEHT U yIIpaBJieHHe
OusHecoM» (04HO-3204Hast Gopma 00yUeHus )

Taomuna 2.3.
No | Haumen TpyaoeMKocTh B yacax DopMbI
II | OBaHHUE B AynutopHasi padora Camocrosn TeKyLIero
/| Tem ce TeJbHasi KOHTPOJIA
n | (pasgen ro paborta ycneBaeM
OB) 06 Jlexuun CemuHap ocTH
AUCIMIT ma BI,
JIAHBI s, PaKTHY
B ecKue
T.9 3aHATUSA
1 | Tema 1. 13 4 ) ) 14 YcTHbIN
MapkeTuHr onpoc,
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KakK MpE3eHTAall
dbunmocodus us
pBIHKA 3aJJaHUuN
0 TeMe
pelieHue
TECTOB
Tema 2. IIoaroron
MapkeTuHr Ka
oBast npoOiaeMH
nHpopManu BIX
OHHas 20 14 JIOKJIaJIOB,
cucTeMa JTIUCKYCCHUS
(MHC) . Pemienue
opraHu3arm 3a7a4.
u
Tema 3. ITonroros
ITonsTue Ka
, 1Ienw, npoOaeMH
3aJa4d U BIX
HarpaBy 2 14 JIOKJIaJ0B,
CHHS JIUCKYCCHUS
MapKeTu . Pemienue
HIOBBIX 3aj1a4.
HCCIEI0
BaHUM
Tema 4. YcTHBIN
Ananuz o1poc,
MOBEJICH 2 14 JOKJIaJbI,
ust JIUCKYCCHUS
noTpedu . Pemenue
TeaeH 3a7a4.
Tema 5. YcTHBIN
Ananuz o1poc,
JeITelb 16 ] JOKJIaJbI,
HOCTH JIUCKYCCHUS
KOHKYpe . Pemienue
HTOB 3aja4.
Tema 6. ITonroros
Yupasnenu Ka
e npoOaeMH
MapKeTHHTO | 14 BIX
BOM JIOKJIaJ0B,
JIeSITEIIEHOC JIUCKYCCHUS
TBIO . Pemenne
3aja4.
Tema 7. ITonroros
Kommiexc Ka
MapKeTHHTa npoOaeMH
u 26 16 BIX
WHCTPYMEH JIOKJIaJ0B,
ThBI ero JIUCKYCCHUS
peanu3anuu
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. Pemienue
3ajad.
8 | Tema 8. IMoaroros
Mapketu Ka
HT B npoOiaeMH
oTpacis 2 4 ) ) 14 BIX
X u JOKJIaJIOB,
chepax JTIUCKYCCHUS
Ou3Heca . Pemenue
3ajad.
CormnacHo
y4eOHOMY
B nexom no 144 | 34 16 18 1o | eRY:
JTUCIUIIINHE Jomarmiaee
TBOPUYECKOE
3aJjaHHe
Hroro B % 100 24 47 53 76

5.3. Coaep:kaHue NPAKTUYECKUX M CEMHUHAPCKHUX 3aHATHI

Tabauma 3

HanmenoBanue Ilepeyenr BompocoB st 00Cy:KIeHHST HA DopMbI
TeM (pa3aesioB) CeMHHAPCKHX, NPAKTHYECKUX 3aHATHAX, NPOBEACHUA
AUCHUTITHHBI peKoMeHAyeMble HCTOYHHUKH M3 pas3genos 8,9 3aHATHI

(yka3piBaeTcsi pas3iejl W TOPSAAKOBBINI HOMep

HCTOYHHMKA)
Tema 1. 1. Tlomsatue pbiHKA, KiIaccupUKaus. Tunsl | YCTHBINA
MapkeTHnHr Kak PBIHKOB. orpoc,
¢dmtocodus peiHKa 2.  Buapl oTpacieBbIX pHIHKOB U UX T'PaHUIIBI. IpynnoBoOi

3. TlonsiTue MapKeTUHTa U PAa3BUTHE MAPKETUHTA B
Poccun.

4.Buasl MapKeTHUHTa U €ro 3a/1a4d B 3aBUCUMOCTH OT
00BEKTa IeATETHHOCTH, pa3Mepa PhIHKA M COCTOSHUS
crpoca.

5. OCHOBHBIE LI€JH, 3aJa41 U IPUHIUIIBI MAPKETHHTA.
6.OBOJIOIMSA KOHIEMIIMM MApKETUHTA U UX KpaTKas

XapaKTEePUCTHKA.
7.0cHOBHBIC 3a7a4ll W TPOOIEMBI  BHEIPCHUS
MapKeTHHTa B JEeATEIbHOCTD POCCUICKUX
MNPEANPUATHIA.

8. @akTophl BHELIHEN MapKeTUHIoBoM cpenbl: STEP-
daktopsl (PEST-dakropsr).

9. ®akTopbl BHEIIHEW MHUKPOCPEIbl MAapKETUHIA:
NOKYIIaTeN, KOHKYPEHTBI, IOCTaBILUKH, APTHEPHI U
T.J.

10. ®aktopsl BHYTpPEHHEW Cpeabl MapKETHHTA.
Kirouessie akropsl yenexa (KOVY) opranuzanum.
11. OcHoBHBIE YCIIOBHS s dexTuBHOM
MapKETUHIOBOM ESITEIbHOCTH.

pazbop MUHH-
KEMCOB,
TECTUPOBAHUE
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12. SWOT-ananu3 Kak MHCTPYMEHT HCCIIEOBAHUS
MOJIO’KEHHUS OpraHU3alK Ha PHIHKE.

13. OcHoBHbIE ACIEKTBI MapKETUHTOBOU
JESITEIbHOCTH.

14. Crpareruss MapKeTHHIA: CYLIHOCTb, HEPAPXHUS
CTpaTeruii, KOMIOHEHThl MAPKETUHTOBOM CTPATETUU.
Tembl Npo0JIeMHBIX JOKIAT0B:

1. Hepapxus ctpareruii B pamMKkax KOprnopaTUBHOM
CTpaTeruu. Ponb CTpaTeruu yCIIyTH
(mpoxykTa)/phIHKA.

2. BHemHss cpera U ee poidb B YCTOWYHMBOM
Pa3BUTHUU OpTaHHU3AIIH.

3. BHyTpeHnss cpena MapKeTHHTa U oOecriedeHne
3(PEKTUBHOCTH IEATETLHOCTH OPTaHU3aIINH.

4. KimoueBsle (akTopbl ycmexa M obecreueHue
KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIiH.

5. OcoOeHHOCTM  TPaBOBOI'O  PEryJIUPOBAHUS
MapKEeTUHI'OBOH AeaTelIbHOCTH B Poccun.
PexomenayemMble  HMCTOYHMKH: pazgen 8 -
3aKOHO/ATeNIbHbIe U HOpMaTuBHBIE akThl NoNo 1-3,
OCHOBHas Jurteparypa Ne6,7,8,9, nomosHUTENbHASA
muteparypa NeNel(,11,12,13,14,15; pazmgen 9 -
nepuoauueckue wuzganus Ne 1-10; mporpammuoe
obecnieuenue u Mutepuer-pecypest Ne 1-13; pasznpen
11- 6a3pl maHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI
Ne 1-8.

Tema 2.
MapkeTuHroas
UH(POPMAaLIMOHHAS
cucreMa (MUC)
OpraHu3aluu

1. lloHsATHE CHCTEMHOCTHM JEATEIBHOCTH IO
cOopy wuHpOpMaUMU ANA  pemieHus mpolieM
npeanpustus. JJist yero Hy>kHa Takasi cucrema?
2. CocraBHbIE 4acTu MapKETUHTOBOM
nHpopmannonHoit cuctemsl (MUC).
3. UYto Takoe MapkeTuHroBas uH@popmanus. Yto
TaKO€ <JIAaHHBIE» M YEeM OHHU OTIMYAIOTCA OT
«uHbOpMAITIN?
4. B yem npuumHsl, TpeOyromme cozganus MUC B
coBpeMeHHBIX ycioBusax? Uto maet npumenenne MUC
JUTsL OpraHu3auuu’?
5. Kakue koHLIenuu cCUCTEMbI MAPKETUHTOBOM
uH(pOpMaINUU CYIIECTBYIOT?
6. [Tepeuncnute OCHOBHBIE HCTOYHUKHI
uHpopmanuu, ucronszyemsle s MUC.
7. [Touemy HEOOXOAMMO UCTIOIB30BATh BHEIITHUE
HMCTOYHUKU WH(GOPMAIIUU TIPU TIPUHSITUN
MAapKETUHTOBBIX PEIICHUI?
8. Kakue ¢akTopsl Hy’)KHO YYUTHIBATh MIPH
paszpaborke MUC opranm3zanun?

YcTHBIN
ompoc, pazoop
MHUHH-KEHCOB,
rpynmnoBast
JUCKYCCHS,
TECTUPOBAHUE
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9. Kakue nnpopmanoHHbIe TEXHOIOTUI
MIPUMEHSIIOTCS B MPAKTUKE MapKETUHTOBOI
NEeATEIILHOCTH?

10. [To kakuM KpUTEpUSIM OIIECHUBAIOT

s dpextuBHOCTE MUC?

TemMbl Npo0JIEMHBIX TOKJIAT0B:

1.BHenpeHne HOBBIX METOJOB cOOpa | aHaau3a
JTAHHBIX.
2.Peoplemeters (yctpoiicTBO TUTSt OIICHKH
MONYJIIPHOCTH PA3IMYHbBIX TEIEBU3MOHHBIX NIEpeay).
3. ®opMUpPOBaHKE HOBBIX OAXOI0B K aHAJIM3Y PhIHKA C
MOMOIIBI0 MHUKPOMAapKeTHHTa W MapKeTuHra 0a3
JAHHbBIX.
4. [IpuMeHeHe HOBOBBEJICHHUM B 00JIACTH UMEIOIIHUXCS
MapKETUHTOBbIX JAaHHBIX, CBA3AHHBIX C KOHIEMIUEH
YIpaBlIeHUS 3HAHUSMU.
5. HHpopManMOHHBIE CHUCTEMBI, OO0ECIECYMBAIOIINE
s dhekTHBHYIO OpHeHTalnI0 Ha phIHOK - CRM (customer
relationship management - yIpaBJeHUE
B3aUMOOTHOIIEHUSAMHU C KIIMEHTAMH).
Pexkomenayemble  HMCTOYHMKH: pazgen 8 -
3aKOHO/AaTeNIbHbIE U HOpMaTuBHBIE akThl NoNo 1-3,
OCHOBHas Jjurteparypa Ne6,7,8,9, nomoJHUTENbHASA
muteparypa NeNel(,11,12,13,14,15; pazmgen 9 -
nepuoauueckue wuzganus Ne 1-10; mporpammuoe
obecnieuenne u Mutepuer-pecypest Ne 1-13; pasznpen
11- 6a3pl maHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI
Ne 1-8.

Tema 3.
Ilonsatue, nenu,
3aJ1a9u n
HarpaBJICHUs
MapKETUHTOBBIX
HCCJIeI0BaHUM

1. Kak dhopmynupyercs npoGiema nccieqoBaHus?
[IpuBecTr mpuMeEpHI TAKUX MPOOIIEM.
2. Yro Taxoe 3amaua ucciaegoBanus? Kak MOXHO

KkiaccuuupoBarh 3TH 3aaaun. [IpuBecTn nmpuMepsl
3aJ1a4.

3. [lepeuncnure pa3nesnbl MiaHa UCCIEAOBAHUS.
Pa3zpaboTka cxembl UCCIIEIOBAHMS U €€ ONHUCaHUE.

4. OnucarensHble uccienoBanus. Kpyr 3anauy,
peniaeMbIxX c ITOMOILBIO OIMcaTeIbHBIX
HUCCIIENOBAHUMN.

5. TpeboBanust, npeabaBIsieMbIe K 00€CIICUeHUIO
JIOCTOBEPHOCTH TOSICHUTEIBLHOTO, OMUCATEIHHOTO M
ITOMCKOBOT'O MCCJICIOBAHHUS.

6. Yrto Takoe KadeCcTBCHHAS M KOJIMYCCTBEHHAas
PeTpEe3eHTaTUBHOCTb.

7. TpeOoBaHMsI K BaJUIHOCTH AHATUTHYECKOTO
HCCICAOBAHUA.

YcTHEIN
ompoc,
TPYIIIOBas
JTUCKYCCHS,
KOMAaHIHas
pabota
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8. [TokazaTenu aHAIUTUYECKOTO HCCIEIOBAHUSI.
[IpuBecTu npuMepsl MOKa3aTeeu.

9. MeTtobl aHaJn3a MapKETUHTOBOI
UH(pOpMaLUu: UHTYUTHUBHBIE, 9KCHEPTHBIE,
IBPUCTHUECKUE U IKCIUIMKATUBHBIC

10. Crenedb  CyOBEKTHMBHU3MAa U CTCIICHb
dopmanuzanuu aHain3a HHPOPMAaLIKH.

11. Kak moarotoBUTh OaHHBIE HCCIEIOBAHUSI K
aHaynzy? Ob6paboTtka KaueCTBEHHOU u
KOJINYECTBEHHON MH(OpMAIUH.

12. CoBpeMeHHbBIE HHCTPYMEHTBI MapKETHUHIOBBIX

HCCIIEOBAHUH C yI€TOM CHEIU(DHUKU X TPAKTUIECKOTO
HCIIOIb30BaHUS.

Bomnpocsl 11t 00Cy:KIeHHsI HA KPYTJIOM CTOJIe:

1. 3Hauenne nHGOPMAIH O COCTOSIHUU MOJTUTHYECKOTO
pbeIHKA TS 9P GEKTUBHOW OpPTaHU3alUN MTOJTUTHYESCKUX
KaMIIaHui.

2. [IpuHnmnIBI MIPOBEICHUS HCCICAOBaHUS
MTOJIMTHYECKOTO PHIHKA.

3.2Tansl uccaeqoBaHus MOJIUTHYECKOTO PhIHKA.

4. BrisiBnenue (pakTopoB, OKa3bIBAIOIINX BO3/ICHCTBHE
Ha TIOJTTUTHYECKUIA BEIOODP TPaXKIaH.

5. CermMeHTanus NOJIUTUYECKOTO PhIHKA, €€ KPUTEPUHU U
0COOEHHOCTH.

6. KakoBbl 1€l MapKETHHTOBBIX HCCIIEIOBAaHUU
WHHOBaIMil. B 4eM cocTOSAT OCHOBHBIE MOAMYHKITUN
HCCIEI0BATEILCKO-aHATUTHIECKOM byHKIIN
WHHOBAIWH?

7. KakoBbl 1enm W OCOOCHHOCTH MHJIOTUPOBAHUS
pabodero WHCTpYMEHTapHst npu MPOBEACHUU
MAapKETUHIOBBIX UCCIEOBAHUI MHHOBAIUI?

8. B uem cocTouT 0CO6EHHOCTh MeToJa OEHUMAPKUHTA
B HCCJIENOBaHUAX WHHOBaIMii? Kakue 3Tamnl BKIIIOYacT
B ce0s mporecc OeHuUMapKuHTa?

0. OcoOeHHOCTH  TIPOBEACHHUS  MApKETHHTOBBIX
UCCIICIOBAHUM  Jyig  [enedl  BHyTpUuGHpMEHHOTO
MapKETHHTIA.

PexoMenayemble  MCTOYHHKH: paszien 8 -
3aKOHOJIaTeNIbHble W HOpMaTuBHBIE akThl NeNe 1-3
ocHOBHasi Jnuteparypa Ne6,7,8,9, nonoiHHUTENbHAs
auteparypa NoeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u Muteprer-pecypenl Ne 1-13; paznen
11- 6a3bl naHHBIX, MHPOPMAITMOHHO-CIIPABOYHBIC H
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,
AHTJIOSI3BIYHBIC JICKTPOHHO-OMOINOTEYHBIC CUCTEMBI
Ne 1-8.

Tema 4. Ananus VYcerHbii
HOBEJICHMSI 1. CoBpeMeHHbIE MOJIETTN TIOBEJICHNS U IPUHATHUSA | OIIPOC,
noTpeouTene pelieHusl O TOKYNKE MOTPeOMTeNsIMH, Kak Ha | TPYMNIoBast
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POCCHIICKOM, TaK U MEXIYHAPOAHOM PhIHKAX.

2. Hcnonp3oBaHne HOBBIX METOIOB BBIICICHUSI
PBIHOYHBIX HHIIL.

3. Texnonoruu KPOCC-KYJIbTYPHBIX u
rI100aTbHBIX MAPKETHUHTOBBIX CTPATETHH.

4. [lcuxorpaduka. Koumenuuss u Moaenu
KHU3HEHHOTo cTuisi moTtpedbuteneii: AIO, VALS u
VALS - 2, reoctwsii 1 MEXIyHapOJHbIE CTHIIH.

Pecypcel notpeduTeneii: SKOHOMMYECKUE,
BPEMEHHBIE, KOTHUTUBHBIE.
5. TexHnonoruu MapKETUHT OBBIX

UCCIEIOBaHUM peakiuu Ou3Heca Ha JBUKCHHE
notpeduTteneil. [IpaBa morpeduTeneii 1 mpakTHUKa UX
OTCTauBaHUA.

6. TexHomoruu aHaamn3a MapKETHHT OBBIX

HUCCIIETOBaHUN.
7. COOTHOLIEHWE MApPKETUHIOBBIX MCCIIEJOBAaHUN U
KoHKypeHTHOM pa3Beaku (CI). OcHoBHbIE 3amauu
cyx0er  Cl. Hcrounuku wuHpopmarnmu. CozmaHue
COOCTBEHHOM 6a3bl JTAHHBIX CITy>KOBI CL
Bzaumoneiictere CITYKOBI CI c JIpYyTUMU
CTPYKTYPHBIMU MOJIpa3/ICICHUSMHU.
TemMbl Npo0JIEMHBIX IOKJIAT0B:
1. AHanu3 BeayIuX POCCHICKHUX U 3apyOeKHBIX
UCCIIEIOBATENbCKUX KOMIIAHUM U MTPAKTHKA UX PaOOTHI.
2. OcoOeHHOCTH YIPaBIEeHUSI B3AUMOOTHOIICHUSIMHU C
kimeHTamu B Poccun. O030p poCCHIICKOTO phIHKA
CRM-cucrem.
3. KakoBbl OCHOBHBIE aCHEKThl HAyKH O IOBEICHUHU
noTpeduTeneit B MApKETUHTOBOW KOHIISTIITHH ?
4. CoBpeMeHHasl KOHIICTIIIHS TTOBEJICHUS TIOTPEOUTEIICH:
CYTh M €€ OTJIMYHE OT KJIACCUUYECKON KOHIEMIIUU.
5. KakoBa knaccudukaiust 1eHHOCTEH, BIUAIOIAs HA
NoTpeOUTENBCKOE MOBEICHHNE?
6. ['pymimoBeie HOPMBI M cHJ1a KOHPOpMHU3Ma.
7. BnusgHue COUMAIBHOIO KJlacca Ha IIOBEICHUE
nmoTpeouTene.
8. BrnmsgHMe ceMbU Ha TMOBEIACHHE MOTpeOUTENEH.
CewmeliHbie poJIH.
9. ®akTop KyJIbTYpHI U MIOBEICHUE TOTPEOUTEINEH.
10. Mopga: COBpEMEHHBIM B3IJsA Ha TMOBEICHUE
notpeOuTenei.

PexoMenayemble  MCTOYHHKH: paszien 8 -
3aKOHOJaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe -3,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomoiHHUTENbHAS
auteparypa NeNel(,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u MuTtepret-pecypent Ne 1-13; paznen
11- 6a3bl naHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIC H
MOMCKOBBIE  poccuiickue  cuctemMbl  No  1-7,

JIUCKyccus,
KOMaH/Has
paborta,
pazbop MuUHH-
KEHCOB,
TECTUPOBAHUE
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AHTJIOSA3BIYHBIC AJIEKTPOHHO-ONOIMOTEUHBIE CUCTEMBI
Ne 1-8.

Tema 5. Aganus
IEeATEILHOCTH
KOHKYPEHTOB

1. OrcnexuBanne uWHPOPMAMK O KOHKYPEHTaX:

KaHaJIbl uHpopManuy, MCTOYHHUKH, METO/bI
CTPYKTYpHUpPOBaHUs, 00pabOTKH.

2. PolHOK ¥ KOHKypEHLMS. OBoIIOIMA
IIPEJCTABICHUNA O PHIHKE U KOHKYPEHIIHH.

3. [Tapagurma «CTpyKTypa-1oBeieHHuE-
PE3yJIBTATUBHOCTBY.

4. OCHOBHBIE TUIIBI PBIHOYHBIX CTPYKTYP.

5. PbIHOK: TpaHUlbl, YYaCTHUKH, TEXHOJOTHS,
opranusanus. PeiHOK 1 oTpacias. CTpyKTypa pbIHKA.
6. KonbloHkTypa pbIHKa. OCHOBHBIE IOKa3aTEIN
KOHBIOHKTYpbl. KOHKypeHTHOE  NpEenMyILIECTBO.
M cTOYHMKH KOHKYPEHTHBIX IPEUMYLIECTB .
7.0npeneneHue  COOCTBEHHOW  KOHKYPEHTHOU
MO3UIMUA C TOYKHM 3peHus MapkeTuHra. A. JIuTtn u
€ro MOJAXO0/ B OIIPEIEIICHUN CTYIIEHEH KOHKYPEHTHOU
MO3ULUH.

8.JluarHocTuka KOHKYPEHLIMH: CyTh M 3aJaud Ha
COBPEMEHHOM JTarle.

9.DaKkTOpbl KOHKYPEHTHOI OOpBHObI: BBISBICHUE U
OLICHKA.

10.IToHsiTHE KOHKYpPEHTHOIO IpEUMYIIECTBA Ha
Pa3IMYHBIX PBIHKAX.

11.MlHauKaTOpsl KOHKYPEHTOCTIOCOOHOCTH: TMOJIXO
XK.-XK. JlamOena.

Tembl Npo0JIEMHBIX T0KJIAT0B:

1. IlpaBoBble TpaHMIBl KOHKypeHUHH B PO.
KiroueBbie XapaKTEPUCTUKU COBPEMEHHOTO
AHTUMOHOIOJIBHOTO  3aKoHojarenbcTBa  Poccun:
JOMHUHHUPYIOLIEE  IOJIOKEHHWE,  COIVIAIICHHS U
CONJIACOBAHHBIC JIEUCTBUS, KPUTEPUH MOHOIIOIBHOU
LIEHBI, JIp.

2. KonuuecTBeHHblE  IIOKA3aTe€NId  CTPYKTYpbI
TOBapHBIX PHIHKOB.

3. JesATenbHOCTh AHTUMOHOIMOJBHBIX OpPraHOB Ha
PBIHKaxX Ppa3JInYHBIX THIIOB. [IpakTuka
MPOTUBOJECHCTBUS KAPTEIbHBIM CTOBOPAM.

4. MeTtoauku 1 THCTpyMEHTapHii OCHUMapKHUHTA.

5. Meroguku M HMHCTPYMEHTApUN KOHKYPEHTHOU
pa3Beaku

PexomeHnayemMble  MCTOYHHUKHM:  pazgen 8§ -
3aKOHOJIaTeNIbHble W HOpMaTuBHbIE akThl NoNe -3,
ocHOBHasi Jjuteparypa Ne6,7,8,9, nomomHuUTEIbHAsS
aureparypa NeNelO,11,12,13,14,15; paszgen 9 -
nepuoanueckue wuznanug Ne 1-10; mporpammuoe
obecnieuenne u Marepuer-pecypest Ne 1-13; pazmen 11-

YcTHBIN
ompoc,
rpynmnoBast
JTIUCKYCCHSI,
pa3bop MHHU-
KEHCOB,
TECTUPOBAHUE
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06a3pl  JaHHBIX, MH(OPMAIIMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  POCCHICKHE cuctembl  Ne 1-7,
AHTJIOSI3BIYHBIC AJICKTPOHHO-OMOIMOTEYHBIE CHUCTEMBI
Ne 1-8.
Pexomenayemble  HMCTOYHHKH: paszien 8 -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe [-5,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomosHHUTENbHAS
auteparypa NoeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u Muteprer-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, MHPOPMAITMOHHO-CIIPABOYHBIC H
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,
AHTJIOSI3BIYHBIC JICKTPOHHO-OMOINOTEYHBIC CUCTEMBI
Ne 1-8.

Tema
Ynpasnenue
MapKETUHIOBOI
JEATEIBbHOCTBIO

1. Posb MapkeTWHra B TPUHATHU YNPABICHYECKHUX
peLIcHui.

2. MexaHu3M ynpaBi€HHUs MApPKETUHITOM: yIPaBJICHUS
JeSTeNbHOCThIO, YIpaBieHUs (YHKIMEH, yIpaBICHUS
CIPOCOM.

3. CoOoTHOLIEHUE CTPATETUN OPraHU3alluu U CTPATErUU
MapKeTHHTA.

4. Tlpu3Haku BBIICICHUS CTPATETMYECKUX OH3HEC —
€IMHULL.

5. CymHOCTh CHCTEMHOrO TMOAXOJ K pa3paboTke
CTpaTernu MapKeTHUHTa Ha KOPIIOPAaTUBHOM YPOBHE.

6. IloprdenbHble  cTpaTerud B YIpaBICHHUH
MapKETHUHTOM.

7. Ctpareruu pocra.

8. KoHKypeHTHBIE CTpaTeruu.

9. OObexTuBHBIE ¥  CyOBEKTHUBHBIC  IPUYHUHBI
CEerMEHTAI[MH PhIHKA.

10. Mecto MapkeTHUHTa B CHCTEME YIpaBJICHUSA
NPEANpUATHEM C TOYKH 3pEHUS (YHKIMOHAIBHBIX U
MH(OPMALIMOHHBIX B3aMMOCBS3€H CITyKObI MapKeTHHTa
C MO/Ipa3ieJICHUMHU OpTraHU3aIHH.

11. Moaenu mocTpoeHust ciy>k0bl MapKETHHTA.

12. TumoBoe TONOXKEHHUE O CIyK0e MapKEeTHHTa:
3amauu, (yHKIHMH, ITpaBa U 00sI3aHHOCTH COTPYIHUKOB
CITy>KOBI MAPKETHHTA.

13. IlpuHOUOBI  CTPATETMYECKOTO  IUJIAHUPOBAHUSA
MapKeTHHTA.

14. Buapl cTpaTernyeckux jiaHOB MapKETHHTA.

15. Opranuzanus pa3paboTKU CTPaTErMYECKUX TIIAHOB
MapKeTHHTa B KOMIIaHUSX CTPaTErnyecKoro
TUTAHUPOBAHMS, ¢uHAHCOBOTO KOHTPOJIS,
CTPaTEernyecKoro KOHTPOJIS.

16. OcCOOEHHOCTH OMEpPaTHMBHOTO  IUIAHUPOBAHMS
MapKeTHHTA.

17. CocTaB onepaTUBHOTIO IJIaHA MAPKETHUHTA.

YcTHBIN
ompoc,
rpynmnoBast
JTIUCKYCCHSI,
TECTUPOBAHUE,
pazbop MUHH-
KEMCOB,
MIPE3CHTAIIHS
JIOKJIa/I0B
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Tembl Npo0IeMHBIX T10KJIA10B:

1. IlpukiagHble aCEKTHI yIIPaBICHHUS MapKETHHIOM: Ha
KOPIIOPAaTUBHOM ypOBHE, Ha ()YHKIIMOHAJILHOM YPOBHE,
Ha MTHCTPYMEHTAJIbHOM yPOBHE.

2. @OopMHUPOBAHUE CTPATErMUECKOIO XO3IMCTBEHHOI'O
noprdens WIM OPOrpaMM  CTPATErMYECKUX  30H
XO3SIIICTBOBAaHMSI KaK HMHCTPYMEHTa CTPATErM4ecKoro
IUIAHUPOBAHUSI W YIPABIECHUS INPOU3BOACTBEHHO-
KOMMEPUYECKOH AEATEIbHOCTBIO NPEATIPUATHS.

4. CoBpeMeHHbIE 0COOEHHOCTH yIIpaBJICHUS
MapKETUHIOM B YCIIOBUSAX rJ100aJIbHOTO
JKOHOMHMYECKOTO KpPH3HMCA, a TakKe TAKTHYECKHE
IIPUEMBI, HAlICJICHHBIE HAa COXPAaHEHUE M IOBBILICHUE
MOKa3aTeNne peHTa0eTbHOCTH.

5. Meroguyeckue  mOAXOABl K IIPUMEHEHUIO
pe3yabTaToB (PMHAHCOBOIO aHauW3a Uil MPUHATHS
ONTUMAJIbHBIX MAPKETUHIOBBIX PEIIECHUH.

6. Ilpunounsl u  ¢akrtopsl  3(P(HEeKTUBHOTO
YOPABJIEHUS MAapKETHHIOM: B3aMMOBBITOJHOCTH,
aJIeKBaTHOCTM  MAapKETUHTOBOW  uHGopMauuu,
CTPaTErM4eCcKOM OpHEHTALNY, WHAWBHIyaIN3aLNN
crpoca, IMC, GeHuUMapKuHra.

Pexomenayemble  MCTOYHHKH: pasznen 8 -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe -3,
ocHOBHasi Jjuteparypa Ne6,7,8,9, nomoiHHUTENbHAs
auteparypa NoeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u MuTteprer-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, MHPOPMAITMOHHO-CIIPABOYHBIE H
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,

AHTJIOSA3BIYHBIC AJIEKTPOHHO-ONOIMOTEUHBIE CUCTEMBI
Ne 1-8.

Tema 7. Kommiekc

MapKeTHHTa U
UHCTPYMEHTBI €r0
peann3anuu

1. Bxnan a1eMeHTOB KOMILIEKCA MAapKETHHIA B
pa3pabOTKy MapKETHHIOBBIX CTPATErHi.
2. KommnekcHas cucreMa CTHUMYJIMPOBaHUS

cOBITa «CEWUJI3 TPOMOYIITH». 3HaUYEHNE TUPEKT MW,
TEeJEMapKEeTUHIa, UHTEPAKTUBHOTO U BBICTABOYHOTO
MapKeTMHIa B YCIEUIHOM MO3WIMOHUPOBAHUU
TOBapOB.

3. Pons pexmamHOro Ou3HEca B peann3aluu
B3aMIMOCBSI3M  TIPOM3BOACTBA H  MOTPEOJICHHS,
dhopMHUpPOBaHUH CIpoca W OOECTIEYeHHH 00opoTa
OOIIECTBEHHOTO KalKTala TOPTOBBIX MPEATPUSTHH.
4. [TpoayKT Kak 3JIeMEHT KOMILIEKCa MAPKETHUHTA.
5. Knaccudukanus npomykToB u ee
UCIOJIb30BaHUE AJI Pa3pabOTKU MapKETUHTOBBIX
CTpaTEeruu.

YcTHbIH
ompoc,
rpYyIIOBast
JTUCKYCCHUS
pamKax
KpPYyTJIOTO
CTOIA.
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6. MapkeTHHTOBbIE PEIIEHNUS B yIIPABICHUU
aCCOPTUMEHTOM (PUPMBI: B OTHOLIEHUH MPOIYKTa, HA
YPOBHE IPOAYKTOBOU JINHUH.

7. [TpoGaemMbl 1 pUCKH BBIBOJIa HOBOTO MTPOTyKTa
Ha PBIHOK.

8. [Ipotecc pa3pabOTKK HOBOTO ITPOIYKTA.

9. Konuenius *K1U3HEHHOTO LUKIIA POAYKTA.

10. Iyt moBbIlIeHUs KOHKYPEHTOCIIOCOOHOCTH
MPOJYKTA.

11.  HWuctpymenTts! gudepeHnnpoBaHus MPOAYKTA.
12.  Crparerus no3uMOHUPOBAHMS U

«popMyIupOBaHUE TO3UIIMOHUPOBAHUSY.

13.  Peno3unnoHnpoBaHUE MAapKHU.

14.  Toapnas ynakoBKa M €€ pPOJib B YIPaBICHUU
MIPOAYKTOM.

15. Metonb! u dpakTopsl popMUpoBaHUS
aCCOPTUMEHTA (PUPMBIL.

16. CyILIHOCTh 1LI€HBI, JJOMaHble€ U CTaHJIAPTHBIC
LEHBbl; COOTHOIIEHHE «II€Ha—KayecTBO» U €ro
BOCTIPHUSATHE TIOTPEOUTEISIMU.

17. Buapl 1€HOBBIX MOJMTHK, CTPATETUd U
METOJIOB 1I€HOOOpa30BaHMs (OPUEHTHPOBAHHBIX Ha
W3ICPXKKH, KOHKYPEHTOB M TOTpeOuTenei) u
(bakxTOpHl, BIUAIOUINE HA UX BBHIOOD.

18.  IleHoBeie CTpaTeruu KOHKYPEHLIHUH:
MOCJIeIOBATEIBHOTO TOBBIIICHUS/TIOHNKECHUS 1IEH,
YCTAaHOBJICHUS ~ MUHUMAIbHBIX  1I€H,  «CHSTHS
CIIMBOK», IIEHOOOpa30BaHMsA Ha HOBBIE TOBaphbl, a
TaKKe MOAXO0Ibl K (OPMHUPOBAHHMIO IIEHOBBIX
CTpaTeruil Ha pa3MUYHBIX (hazax >KU3HEHHOTO IMKJIA
TOBapa.

19.  Crpareruun 1eHoBoW  auddepeHIHanuy,
BKJTIOYast LIEHOBYIO JTUCKPUMUHALINIO,
middepeHManuo [IeH 10 reorpaduvyeckomy
MPUHLIMITY U 1711 CTUMYJIUPOBAHUS COBITA.

20.  OcCHOBHBIE DJIEMEHTHI, YYacTBYIOLIUE B
(GbOopMUPOBaHUM IIEHBI: MIEPEMEHHbIE U MOCTOSHHbBIE
U3JICPKKH, TOuyka  0e3yOBITOYHOCTH, LIEHOBas
AMAaCTUYHOCTh, CHUCTEMBl  HETTO U  OpyTTO
1IeHOOOpa30BaHusl,  ICUXOJOTMYECKHE  aCHEKThI
1IeH000pa3oBaHMS.

21. CoBpeMeHHbIE ~ KOHLENIMM W CIIOCOOBI
COBITOBOM  JIEATENBHOCTH KOMIIAHUM B  YCJIOBHSIX
YCHUJICHHSI KOHKYPEHIIHH.

22. Buael m MeTOABl HCCICIOBAaHUS, aHaIW3a |
MIPOTHO3UPOBAHMS, UCTIOJIb30BAHUE KOTOPBIX
He00X0IUMO JJI OpraHU3alMK IPOAAK U ONTUMU3ALNH
paboThI ¢ OpraHU3aAUIMH-TIOCTABIIMKAMHU.

23. IlpunsAtue pemieHWi, CBSI3aHHBIX: C BBIOOPOM
KaHAJIOB pACHpeleNCHUsT M OpPTaHU3alUU CHCTEMbI
TOBapOABMKECHUS, C OATaHCUPOBKOM acCOPTHUMEHTa M
OIpEJICICHUEM ONTUMAIBHOTO YPOBHS CTPAaXOBBIX U
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MMPOU3BOJACTBCHHBIX 3ar1acos, HaXOoOAMINXCs Ha
XpaHCHHH; ¢ 9(pGdEeKTUBHOCTBIO  HCIIOIH30BAHUS
TOPTOBBIX IUIOMIAJIEH; ¢ OCOOEHHOCTSMHU CKIIAJICKOTO
XpaHCHHUsT W OpTaHW3alMeld CKJIaga; CO CTENEHBIO
YAOBIETBOPEHHOCTU MOTpPEOUTENEH M HMX IICHOBBHIMU
OYKUTaHUSIMH.

Bomnpocsl 11t 00Cy:KIeHHsI HA KPYIJIOM CTOJIe:

1. B3anmocBa3b  pekiiaMbl U YBEJIMYEHUSA
Pacxo/I0B CEKTOPA JOMAIIHUX XO3SHCTB, IIOBBILICHUS
MpeebHON CKIIOHHOCTH K MOTPEOJICHUIO.

2. Hapsi3piBaHMe  peKiaMbl,  MEPOIPUSTHS,
CBSI3aHHBIE C €€ pEryJupoOBaHWEM U 3allUTON
CYBEpEHUTETA MOTPEOUTEIIS.

3. Konnenrpanunu u LHEHTpATIU3AIUN
pekaMHoOro 6u3Heca.

4. O6G0poT peKIaMHBIX NPOIYKTOB M YCIYT
pacrer B pe3yibTare CYMMUPOBaHHSI
BHYTPHU(PUPMEHHBIX PEKJIAMHBIX TIAHOB.

5. BpeHAUHT CEepBHUCHBIX TOPrOBBIX MAapOK.
3HayeHue OpEeHIWHTa TpU PEUICHHH HpodseM
OLIEHKY Ka4eCTBAa CEPBUCHBIX YCIYT.

6. bpennunr Ha PBIHKE
BBICOKOTEXHOJIOTHYECKIX TOBApOB.
7. Ocobennoctu  (opmupoBaHust OpeHIOB B

BUPTYaJIbHOU cpesie, OPEHI0B ONTOBBIX U PO3HUYHBIX
cereit, OpeHI0B TEPPUTOPHUH.

8. AKTyallbHbIE METOJMKH PaOOThI B OCHOBHBIX
CUCTEMax KOHTEKCTHOM pekinamsbl: fAnaexc.JIupexr,
Google.AdWords, berys.

0. MHHOBalIMOHHBIE TEXHOJIOTMH TPOJBUKEHUS
MPOAYKIMH, OpeH/1a, KOMITaHUH, caiiTa B VIHTEepHET:
MPOJBMKCHUE CaiiTa B  COIHUAIBHBIX  MENUa;
ONTHUMHU3ALMNS O]l COLMAIbHBIE CETH; MAPKETHUHI B
COLIMATILHBIX CeTsAX; HTepHEeT-BBICTABKH, IPOMO-
UTPbI; BUPYCHbIE MapKETUHT U peKjiaMa; CHCTEMBI
B3auMozeiicTBus ¢ mnpoxaasnamu (VRM); ounaiin-
CEeMHHAphl, OHJIAWH-KOH(PEPEHLIUH; MOJIKACTUHT U
BEOKACTHHT.

10.  TexHonorum MapKETUHTOBBIX
KOMMYHHKAIUH, OCYIIECTBISIEMBIX B COIMAIBHBIX
CEeTSAX: TMOCTPOCHHME COOOIIeCTB OpeHaa; padora c
omorocdepoii;  pernyTalMOHHBIA ~ MEHEIKMEHT;
MePCOHANIbBHBIA OpEeHIUHT; HecTaHaapTHoe SMM-
MIPOJIBHXKEHHE. COBPEMEHHBIE  TEOPETHUYECKHUE
pa3paboOTKH, TEHIEHIMH pa3BUTHUS U COCTOSHHE
MPAKTUKU B 00J1aCTH 1IEHOOOPAa30BaHUS B KOMITAHHSIX
Ha B2B u B2C pbiHKax, pojp LUEHBI KaK AJIEMEHTa
KOMIUIEKCA MapKEeTHHTa W MapKETHHIOBas MOJIEIb
1IeH000pa3oBaHMs.

11. MexaHu3M TIOCTAaHOBKH 1ieNiell  cOBITOBOM
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NESATEIbHOCTH U UX peaju3allMi C HUCIOJIb30BAaHUEM
COBPEMEHHBIX METO/IOB aHAJIN3a U YIPABICHUS COBITOM,
00eCIeUnBAOIINX JOCTHIKEHUE JOJITOCPOYHBIX IIeNen
pa3BUTHS KOMIIAaHUH.
Pexomenayemble  HMCTOYHHKH: paszien 8 -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe -3,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomosHHUTENbHAS
auteparypa NoeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u Muteprer-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, MHPOPMAITMOHHO-CIIPABOYHBIC H
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,
AHTJIOSI3BIYHBIC JICKTPOHHO-OMOINOTEYHBIC CUCTEMBI
Ne 1-8.

Tema 8.
MapkeTunr B
OTpacisax "

chepax OuszHeca

1. Knaccudukanus mapkeTiHra Ha
MIPOMBIIIJICHHBIA W MTOTPEOUTETHCKUIA.

2. [IpuHIMMIBL, TpeaAMET U 00BEKT
MIPOMBIIIJIEHHOTO MapKETHUHTa

3. OCHOBHBIE XapaKTEPUCTUKHU CHIPbEBBIX PHIHKOB.
4. Oco0eHHOCTH MapKETHHTOBBIX HCCIIEOBAaHUI
MIPOMBILIIEHHBIX PHIHKOB.

5. @akTOopbl, BIUSIONINE HA TOBEIACHUE
moTpeduTeNeil B MPOMBIIIIICHHOU cpefie.

6. CermenTanus peiaka [TITTH.

7. [lonsATHE 3aKynKH U1 HYKJ IIPEANIPUATHS.
enu npeanpustii — moTpeduTeNei.

8. Dranbl poliecca MOKYNKU B TPOMBILIUICHHOM
cpene. BzaumopenicTBre posieil B X0/1€ OCyIIECTBICHUS
3aKyIKH.

0. ®akTopsl MoTUBanuK nokynarenen [TTTTH.

10.  Mopnenu noBeneHMs NOKynaTene B
MPOMBINIUIEHHOH cpeze: Moaenu baitrpuna u Kapnoso.

11.  Mopnenu noBeaeHus NOKynaTene B
MPOMBIIUIEHHOH cpeze: Mmoaenu Jlesurra u lllera.
12.  Dramnbl mIaHUPOBaHUS TOBAPHOTO

aCCOPTHMEHTAa B IPOMBIIIJICHHOM MapKEeTHHTE.

13.  Knaccudwukanus mokaszareneil KauecTBa B
3aBHCHUMOCTH OT UX POJIH MPU OLIEHKE KauecTBa.
KnaccuukannonHble moka3aTeian KauyecTa
MPOMBIIITICHHON TPOAYKIIUH.

14. Oranpl CTAaHOBJIEHUS WM PAa3BUTUS MapKETHHIa
ycayr. Mopens JI.Patmena Mogens I1. Diirmue u E.
Jlanreapna. Monens K. I'pénpoca. Moaens M. butaep.
Mogens @. Kotnepa. IlonsTtue kadecTtBa yCIyT,
OCHOBHBIE  KpUTEpUM €ro OueHku. OxunaHug

nmoTpeouTene. KonTtponb YIOBJIETBOPEHHOCTH
noTpeOuTes. CrangapTsl 00CITy)KUBaHUSL.
Cnennguueckue aCIICKTHI HOKYTIKH YCIIYT.

YcTHBIN
ompoc,
rpynmnoBast
JTIUCKYCCHSI,
TECTUPOBAHUE,
pazbop MUHH-
KEMCOB,
MIPE3CHTAIIHS
JIOKJIa/I0B
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OcoOEHHOCTH CerMeHTalluM pbIHKAa yciayr. Beibop
[IEJIEBOTO cerMeHTa. [lo3WIMOHUpOBaHHE YCIYTH Ha
PBIHKE.

15.  Metoapl W MHCTPYMEHTBI MEXIYHAPOIHOTO
MapKeTUHTa, 0COOCHHOCTH UCTOYHUKOB UH(POPMAITUH O
KOMITaHHUSX, pa0OTAIOIINX Ha MEKAYHAPOIHBIX PHIHKAX,

MapKETUHTOBbIE CTpaTeruy, peanu3yemMsble
MEKIYHAPOAHBIMU U TTI00aTbHBIMUA KOMITAaHUSAMH.
16. OcHOBHBIE XapaKTEpUCTUKH, MPUHLMIBI U

METO/bl IEPCOHATM3UPOBAHHOIO MAPKETHUHIA; ATAalbl U
WHCTPYMEHTBl Pa3paboOTKH TMPOTrpaMM  BOBIICUEHUS
KJIMEHTOB B IPOLIECC CO3/IaHUs LEHHOCTHU; Oaphephl U
¢dakTophl, OrpaHUYHMBAIOIIME MPUMEHEHHE  HJeH
MIEPCOHAIM3UPOBAHHOIO MApPKETHHIA; CTPAaTErH4ecKue

IbTePHATHUBBI MePCOHAN3AIINH; METO/TBI u
WHCTPYMEHTHI TIEPCOHATN3AITUH.
17. TpeGoBanus HOBOM SKOHOMUKH K

(GOpPMUPOBAHHIO W YIPABICHUIO YEIOBEYECKUMU
pecypcaMM UM MHTEJUIEKTYaJIbHBIM  KallUTAJIOM;
COBpEMEHHBIC  KOHIICNINH  BHYTPU(DUPMEHHOTO
MapKeTHHIa KakK HOBOM MapagurMbl YIPaBICHUS

OpraHu3aIuei; METO/IbI U MOJIENN
BHYTPU(UPMEHHOTO  MapKETHUHTAa, OCOOEHHOCTH
BHYTPU(PHUPMEHHOTO noTpeOuTeNs u

BHYTpU(DUPMEHHOTO MPOIYKTA.

Tembl Npo0JIeMHBIX 10KJIA/10B:
1.Mapketunr B2C: cymHoCTh 1 0COOCHHOCTH.
2.PoiHok B2G: cyniHOCTh ¥ METOAMKA CTATUCTHUECKOTO
aHayu3a.
3.CxemMa IIETIOYKH  CO3JaHUS  MOTPEOUTENHCKOM
LIEHHOCTH Ha priHke B2G.
4.B3anmocBs3b cripoca Ha peiHkax B2C, B2B, B2G.
5.PeiHOK C2C: CYIIHOCTD M 3BOJIFOLIUSL.
6. Ctparerun KOHKYpPEHIIMH B YCIOBHSIX CEPBUCHOM
9KOHOMUKH; crienruduka pa3paboTKH U pearn3arun
YIOpaBICHUYECKUX  PEHIEHMH B  pacIIMPEHHOM
KOMIUIEKCE MHCTPYMEHTOB MapKETHHTA.
7. OCHOBBI MapKeTHMHIa  B3aMMOOTHOIIEHUH,
MapKeTHHTa B3aUMOJICHCTBUS U BHYTpU(DUPMEHHOTO
MapKeTHHTA.
8. MeTonpl COBEpIICHCTBOBAHUSI YIIPABICHHUS B
CEPBUCHOOPUEHTUPOBAHHBIX OPraHU3aIUsX.
0. MapkeTuHI, =~ OCHOBaHHBIH  Ha  OIBITE
(Experiential Marketing/ Experience Marketing).
10 MapkeTuHT BCTpOCHHBIH (integrated marketing).
10. MapkeTuHr (PUHAHCOBOTO PBHIHKA: MAapKETHHT
CTpaxOBaHU4, OaHKOBCKUI MapKeTHHT,
WHBECTUIIMOHHBIA MAPKETUHT U T.J.
Pexkomenayemble  HMCTOYHMKH: pazgen 8 -
3aKOHO/ATeNIbHbIe U HOpMaTuBHBIE akThl NoNo 1-3,
OCHOBHas Jareparypa Ne6,7,8,9, nomoJiHUTENbHAs
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muteparypa NeNel(,11,12,13,14,15; pazmgen 9 -
nepuoauueckue wuzganus Ne 1-10; mporpammuoe
obecnieuenue u Mutepuer-pecypest Ne 1-13; pasznpen
11- 6a3pl maHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI

Ne 1-8.

6. Ilepeyenb yueOHO-METOANYECKOT0 00ecriedeHUs 1JIA

CaAaMOCTOAATEILHOM PA0OTHI 00yYAIOUIMXCS 10 IMCIUIIHHE

6.1. IlepeyeHb BONPOCOB, OTBOJAUMBIX HA CAMOCTOSITEJIbHOE OCBOEHHUE

AUCHUIIMHBI, (POPMbI BHEAYIMTOPHOI CAMOCTOSATEIbHOM PadoThI

TabOmura 4
HaunmenoBan Ilepeyenb Bonpocos, DopMbI BHEAYAUTOPHOM CAMOCTOATEIbHOM
He pas/ienos, OTBOJAHMMBIX HA padoThI
TeM CaMOCTOSITeIbHOE OCBOCHHE
BXOSIIUX B
AUCHUTIIHHY
Tema 1. MapkeTuHr Kak KOHIIEHIUH | - paboTa ¢ y4eOHUKOM U Ap. TUTEPATYPOH;
MapkeTusr PBIHOYHOT'O yIpaBJICHUS. | -U3y4YECHHE 3aKOHoAaTeNbCcTBa PO 1o Teme;
KaK ITonsiTne «PBIHOK» B | - COCTAaBJICHHE IUIaHA M TE3HCOB OTBETOB HA
dumnocodpus MmapketuHre. Kiaccugukaius | KOHTPOJIbHBIE BOIIPOCHI;
pBIHKA PBIHKOB B MAapKETHMHI€ M UX | - HOATOTOBKA K Y4aCTHIO B JUCKYCCHH;
0c00eHHOCTH. THIIBI PBIHKOB. - IOATOTOBKA K PELICHUIO CUTYallMOHHBIX 3aJad.
Tema 2.\ By CPEHHE HOBBIX METOOB - paboTa ¢ KOHCIIEKTOM JIEKIIUH;
Mapkernnrosa | .o opa " AHATHRA - COCTaBJICHHE IUIaHA M TE3UCOB OTBETOB Ha
A nanHbix: CATI (ycrpolicTBo KOHTPOJIEHBIC BOTIPOCEI,
UH(POPMALUOH o - IOATOTOBKA K YYaCTHIO B TUCKYCCHH;
Has  CHCTEMA | yonimp 0TepH3HPOBAHHBIX -IIOJrOTOBKA K TECTUPOBAHMUIO.
(MHUC) TenedOHHBIX
OpraHusanun onpocoB), CAPI (ycrpoiicTs
0 JUIS

KOMIIBIOTEPU3UPOBAHHBIX
JMYHBIX
UHTEPBBHIO), Peoplemeters
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(ycTpoiicTBO Il OLICHKHU
MOIMYJIIPHOCTH ~ Pa3JIMIHBIX
TEJICBU3UOHHBIX Tepead) u
ap.; GOpMHPOBAHHUE HOBBIX
MOJIXO0JIOB K aHAIIU3Y PHIHKA
C TIOMOIIIBIO
MUKpPOMapKETHHTa u
MapKeTHHTa 0a3 JaHHBIX.

Tema 3. XapakTepucTuka croco0oB | paboTa ¢ yueOHUKOM U JIp. TUTEepaTypoil;
[Tonsrue, CBSI3U UCCIe10BaTeNs C | -M3y4YCHHE aHAIUTUYECKUX CTATEH MO TEME;
eI, PECTIOHJICHTOM. -TIOJIrOTOBKA K PELICHUIO Kelca U CUT.3aJaHuil
3aaud = U [IpeumyiiecTBa U HEJOCTATKHU
HaIpaBJICHU orpoca 1o tenedoHy, Mo noure
oI U JUYHOTO HMHTEPBBIO. DTarbl
MapKETHHTO MIPOBEICHUS AQHKETHOTO
BBIX ornpoca. CTpyKTypa aHKETbl U
HCCJIEIOBaH KJaccupuKanus BOIIPOCOB,
ui HCIIOJIb3YEMBIX B aHKETE.
Tema 4. TexHonorus MPUBJICYCHUS | - pab0Ta C KOHCIIEKTOM JICKIIHH;
Ananuz KJIIMEHTOB: KOHIIEMIUS TPeX | -u3yueHue 3akoHojarenbcta PO no teme;
MOBE/ICHUS BUJIOB LIEHHOCTH. TE€XHOJIOTHS | - COCTaBJCHHE IJJaHAa W TE3UCOB OTBETOB Ha
norpeduren yAepKaHUs KJIMEHTOB: | KOHTPOJIbHBIE BOIPOCHI;
el KoHUenuus auddepeHanyuy | - MOAroTOBKa JOKJIaja; MOATOTOBKA K PEIICHUIO
KJIUCHTOB. OnTuMu3anys | Kelca U CUT.3aJaHul;
PBIHOYHOIO  TOBEJAEHHUS IO | - MOATOTOBKA K YYAaCTHIO B KPYTJIOM CTOJIE..
peanu3auuu  TOBApOB WU
YCIIYT.
Tema 5. [Iporno3upoBanue paboTa ¢ KOHCIIEKTOM JICKITHH;
Ananuz NESATEIbHOCTH  KOHKYPEHTOB; | - COCTABJICHHE IUIaHa W TE3UCOB OTBETOB Ha
NESITeNIbHOC BBIOOP TEXHOJIOTUH aHAM3a U | KOHTPOJbHBIE BOIIPOCHI;
TH 00pabOTKM PA3IUYHBIX BHUJOB | - OJIOTOBKA K yYACTHIO B IUCKYCCHU;
KOHKYPEHTO nH(popMaLnu; OpraHu3alys | - MOAr0TOBKA K PEHICHHIO Keiica U CUT.3aJaHHi;
B npoiiecca HCCIEeA0BaHUM | - MOJATOTOBKA K TECTUPOBAHUIO.
KOHKYPEHTOB;  OCOOCHHOCTH

KOHKYPEHTHOT'O aHaJIn3a.
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Tema 6. | KoHTpons W KOHTPOJUTMHT B | - paboTa ¢ yUeOHUKOM H Jp. JTIUTEPATYPOU;
Ynpasnenue MapKeTuHre. Buabpl KOHTpoOJIS: | -U3ydeHHE 3aKoHoAaTeNbCcTBa PO no teme;
MapKETUHITOBO | KOHTPOJIb TOJOBBIX IUIAHOB, | - COCTABJICHHE IUIaHa W TE3UCOB OTBETOB Ha
i KOHTPOJIb MpUOBUIBHOCTH, | KOHTPOJIbHBIE BOMPOCHI;
NESTENILHOCTh | KOHTPOJIb 3((EKTUBHOCTH W | - TIOJATOTOBKA K yUACTHIO B IUCKYCCHUU;
10 CTpaTernyecKuif KOHTPOJb, UX | - MOJArOTOBKA K PEIICHUIO CUTYallMOHHBIX 3a/1a4.
uenu u coaepxkanue. Cucrema
cOalaHCUPOBAaHHBIX
MOKa3aTesei B CTPaTern4eckomM
KOHTpOJIE B OpraHU3alUsX.
Tema 7. | HoBbIEC KOHIIETIIIMU KOMILIEKCA | - paboTa ¢ y4eOHHKOM U JIp. JINTEPATypPOH;
Kommnekc Mapketunra - 5P, 6P, 7P, ... 12P | -uzyuenue 3akonojarensctBa PO no teme;
Mapketunra u | u 4C, mozaenb SIVA. [lopsaaok | - cocTaBieHUE IUIaHA W TE3MCOB OTBETOB Ha
WHCTPYMEHTBI | CIE€AOBaHUS 3JIEMEHTOB | KOHTPOJIbHBIE BOIIPOCHI;
ero KOMIUIEKCA MapKEeTHHra Kak | - MOJATOTOBKA K YYaCTHIO B JUCKYCCUU KPYTJIOTO
peanu3anuu MOCJIeI0BATEIbHOCTh CTOJIa;
peanuzanuu OCHOBHBIX | - IOJTOTOBKA K PELICHUIO CUTYAI[MOHHBIX 3a/1a4.
MapKETHHT OBBIX byHKIUH.
Kputuka pacIIMpEeHHBIX
Mojenei KOMILJIEKCa
MapKeTHHTA.
Tema 8. Hogas ¢bunocodus | - pabota ¢ y4eOHUKOM U JIp. TUTEPATYPOiA;
MapkeTuHr MAapKETHHTA. Onpenenenne | -u3ydeHHE 3aKoHOAATENbCTBA PO 110 TEeMme;
B OTpacisix COBPEMEHHOTO MAapKETHWHra U | - COCTaBJICHUE IJIaHA M TE3UCOB OTBETOB Ha
u  chepax CoJiep’KaHUuE OCHOBHBIX BHJIOB | KOHTPOJbHBIE BOMPOCHI;
Ou3Heca nesTenbHOCTH. COBpEMEHHBIE | - MOATOTOBKA K YYaCTHIO B TUCKYCCHUU;
KOHLEMIUU MapKETHHTA. | - MOATOTOBKA K PEHICHUIO CUTYaIlMOHHBIX 3a/1a4.
AHamuz wu  knaccudukanus
MOJXOJI0OB K HCCJIEIO0BAaHUIO
COBPEMEHHOTO  MAapKETHHra.
Knaccudukanms
COBPEMEHHOT0 MApKETHHTA: 0
OpUEHTAlMH  JEATEIbHOCTH:

OpPHUEHTUPOBAHHBI Ha TOBap,
nmoTpeouTerns,
MHTETPUPOBAHHBIN MapKETHUHT;
II0 OXBAaTy PBIHKA: MAacCOBBIi,
Qg QepeHIPOBaHHBIH,
KOHIEHTPUPOBAHHBIM,
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LIEJIEBOM, MEXIYHAPOIHBIN; 11O
obnactu MIPUMEHEHUS
MapKeTHUHI TOBapoOB, YCIYT,
TozeH, TEPPUTOPUH,
OpraHM3alnii, HUACH; 1o
COCTOSIHUIO crpoca
(KOHBEpCUOHHBIH,
CUHXPOMApKETHHT,
MOAJEPKUBAOLLUA,
MPOTUBOICHCTBYIOIIHIA,
JNEMApKETUHT, PEMapKETHHT).
Metonabl COBPEMEHHOTO
MapKETHUHTA.

6.2. IlepeyeHb BONPOCOB, 3aIaHUI, TeM JJI MOATOTOBKH K TeKyLEMY

KOHTPOJTIO

6.2.1. IlpumepHbIe BONPOCHI KOMIILIOTEPHOI0 TECTUPOBAHMS
BriGepuTe npaBUIIbHBIE OTBETHI:
1. MapKeTHHT - 3TO:

a) Hayka O Impojake TOBapOB
0) pwIHOYHAS HaeooTHs, pumocodus OuzHeca
B) JOBEJCHHUE TOBapa OT MIPOU3BOJUTEIIS 10 OTPEOUTEIIS
I) peKJaMUpOBaHHE TOBAPOB
2. 'naBHas uejib MAPKETHHTOBOM J€ATEJIHLHOCTH OPraHNu3alNu:
a) o0ecreyeHne MakKCUMaJIbHON MOTPEOUTENBCKON yI0BJIETBOPEHHOCTH
0) oOecneyeHne MaKCUMaJIbHO BO3MOXHOTO BbIOOpa TOBAPOB
B) TOBBIIIEHUE KAYeCTBA KU3HU NOTpeOUTENECH
r) obecrneueHrue peHTabeIbHON PaOOThI MPEATPUITHS
3. Kpurepuu HaubGojiee 4acTo HMCNOJb3yeMble ISl CerMEHTAUMH PbIHKA
TOBAPOB NMOTPEOUTEJHCKOT0 HA3HAYCHHS
a) jaemorpaduyecKue
0) coIMaIbHO-PKOHOMHUYECKHUE
B) TICUXOJIOTHYECKUE
r) OTpacieBble
4. ’Ku3HeHHBbIH HHMKJI TOBApa - 3TO:
a) HHTEpBaJ BPEMEHHU OT MOMEHTA MOSABIICHHUS TOBapa Ha PHIHKE JI0
MOMEHTa yTUIIU3alluH, PEKPAIICHUS CYIIECTBOBAHUS TOBapa
0) mnpouecc pa3BUTHA NMPOJAXK TOBApa U MOITYUYEHUS TPUObLIEH
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B)  KOHLEILUS, KOTOPasl bITAETCS OMKUCATh IPOU3BOJICTBO U COBIT
IPOAYKTa, NPUOBbLIb, KOHKYPEHLIUIO U CTPATErMI0 MAPKETUHTA BO BPEMEHHU C
MOMEHTA MOSIBJIEHUS TOBApa Ha PBIHKE JI0 €r0 CHATHUSA C TPOU3BOACTBA U
POJAXKHU

I) HHTEpPBAJI BPEMEHU, B KOTOPOM CIPOC HA CE30HHBIN TOBAp MPOXOJIUT BCE
BO3MO>KHBIE (pa3bl U BO3BPAIIAETCS K UCXOAHON TOUKE

5. CucremMa TOBapoOABHKEHUS - 3TO:

a) KOMIUJIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM O0CTY)KUBAHUEM
KITUEHTOB
0) KOMILJIEKC OpraHu3aluid WK JUL, 00ECIIEYMBAIOIINX NIEPEMEIICHUE TPY30B
OT MIPOU3BOIUTEINS IO TOTPEOUTENST B IPOCTPAHCTBE U BPEMEHU
B) CHCT€Ma CTUMYJUPOBaHUs COBITAa TOTOBOM MPOIYKIINU
T') TPAHCTIOPTHAs CUCTEMA B CTPAHE U PETUOHE

6. CTpaTerusi «CHATHSA CJAMBOK» NMPeANoJaraer:

a) YCTaHOBJICHHE IICHBI HUXKE CEOECTOUMOCTH
0) yCTaHOBJICHHE 1IE€HBI HA YPOBHE KOHKYPEHTA
B) YCTAHOBJICHHUE 3aBBIIICHHOMW 1I€HbI

I') YyCTAaHOBJICHHE 3aHUKECHHOM 1IEHbI

7. KoHnenuuss MapKeTHHIa OCHOBAHA HA TOM, YTO MEHEI:KMEHT KOMIIAHNH
NMPUHUMAaeT yIpaBJIeHYeCKHE PelIeHns B 00J1aCTH:

a) TPOU3BOJCTBA HCKIIOYUTEIHFHO TOW NPOAYKIMH, KOTOpas HY>KHa
PBIHKY COTJIACHO 3alpocaM KIMEHTOB

0) OCYIIECTBICHUS MapKETHUHTOBBIX MCCIECTOBAHUM C YI€TOM MOBEACHUS
noTpeouTeneu

B) pa3paboTKu MPOrpaMMbl MapTHEPCTBA C YIETOM CTUMYJIMPOBAHHUS BCEX
YYaCTHUKOB PBIHOYHOI'O 000pOTa

r) oOOCHOBaHUS IJIaHA TPOHUKHOBEHUS B HOBBIN CETMEHT CObITA 3a CUET
YCHELIHOr0 MO3ULUOHUPOBAHUS HOBUHKH

8. MapkeTHHIOBO€E HCC/Ie0BAHNE BKIIOYAET:

a) cOop, 00pabOTKy M XpaHeHHE WH()OPMAIIMOHHBIX JAHHBIX, AHAIU3
COOpaHHBIX MaTEPHUAJIOB U MOJATOTOBKA PEKOMEH AT

0) dopmupoBaHUE KOHIICTIIIMYA HHHOBAIIMOHHOTO MPOTYKTa

B) pa3paboTKy GUPMEHHOTO CTHIIS M KyJbTYphl OpraHU3aIlluu

I) CO3JaHuEe KOPIOPATUBHON CUCTEMBI IMEPEIOATOTOBKU KaIpOB

9. 3HaHHe MOTPeOUTEJHCKOI0 NMOBeeHUsI He00X0AMMO MAPKeTOJIOTY /IIS:

10.

a) aHaJln3a PEIHOYHBIX BO3MOXXHOCTEH, CErMEHTAIIMU PhIHKA U BBIOOPA
IIEJIEBOTO CErMEHTA; MO3UIIMOHUPOBAHUS MTPOIYKTa
0) BBIOOp METOAA MPOBEICHUS MAPKETUHTOBOTO UCCIIEI0BAHUS
B) ONpeIerIeHne METOI0B cOopa JaHHBIX
r) cbop, 06paboTKy U XpaHeHHe NH(OOPMAIIMOHHBIX JaHHBIX, aHAJIU3
COOpaHHBIX MaTEPHAJIOB U MOATOTOBKA PEKOMEH AT

Konuenuus MapKeTHHTa, JTOMUHHUPYOIIAs cero/Hs B

HanOoJiee pa3BUTHIX CTPAHAX MHpPa:

a) KOHIIETIINS TPOU3BOJICTBA
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0) KOHIIETIIHS COBEPIIEHCTBOBAHUS TOBapa
B) KOHIIEMIMS COLMAIBHO-ITUYECKOTO MapKETUHIa
I') KOHIEMINS MHTCHCU(PUKAIIMA KOMMEPUYECKHUX yCHIIHH (COBITA)
11. OnHuM U3 BUIOB ONPOCA SIBJISETCH:
a) HUMUTAIUA
0) HaOIIOICHHE
B) OKCIIEPUMEHT
I) HWHTEPBBIOMPOBAHUE
12. MapKeTHHIOBble KOMMYHHMKAIIUM - 3TO KOMILUIEKCHASI CUCTEMA BHEIHUX H
BHYTPEHHUX KOMMYHMKAIIUIA 110 nepeaaye nH(oOpManun:
a) B peueBoil opme, KOTOpasi XapaKTepu3yeTcss TEeMOPOM roJioca,
MHTOHAIMEN, TPOMKOCTBIO U B LIEJIOM KYJIBTYPOU pEUH
0) MKECTUKYISUEHN, TNIACTUKON IBUKEHUS pyK, MUMUKOW JTUIA
B) U3TOTOBUTEIIS TOTOBOM MPOYKIIMN MOTPEOUTEIO B IETISAX
YIOBJICTBOPEHUS 3aIIPOCOB OOIIECTBA M MOTYyUCHHUS MPUOBLIH
T) 11 KOOPJAWHALINY TUIAHOBO-YIIPABICHUECKUX PEIICHUH, YCIEITHOTO UX
BBITIOJIHEHUSI, KOPPEKTUPOBKU U TPOPHIAKTUKHA KOH(PIUKTOB
13. KayecTBO TOBapa — 310:
a) COBOKYIHOCTbH (DU3UYECKUX, XUMUUYECKHUX, IPTOHOMUYECKHUX U APYTHX
U3MEPSEMbIX (OIIEHUBAEMbBIX ) XapaKTEPUCTUK U3CITHS
0) XapakTepUCTHKa KOHKYPEHTOCIOCOOHOCTU TOBapa, CTEIEHb €ro
OTJIMYUS OT TOBAPOB-KOHKYPEHTOB
B) COBOKYMHOCTb XapaKTEPUCTHK TOBapa, OTHOCSIIHUXCS K €T0
CIIOCOOHOCTH YJOBJIETBOPATH YCTAHOBJICHHBIE U IIPEIOIaraeMble
NOTpeOHOCTH
r) To o0Iee, 4TO ICHST B MPOIYKTE pa3IUUHbIC OKYIATENN
14. IIpoBecTH MO3MIMOHMPOBAHNE TOBAPA HA PbIHKE 03HAYAECT:
a) ONPENCIIUTh MECTO JAHHOTO TOBapa Ha COOTBETCTBYIOIIEM CETMEHTE,
C TOYKH 3PEHHS €r0 KOHKYPEHTOCTIOCOOHOCTH
0) yCTaHOBUTH BO3MOXKHBIH 00bEM IPOJIaK TOBapa
B) BBISIBUTH OTHOILIEHHE MTOTEHIIMATIBHBIX TTOKYyMaTellel K TaHHOMY TOBapy
I) YCTaHOBUTb IPYIITY NOTPEOUTENEH, ISl KOTOPBIX MOXKET OBIThH
IpeHa3Ha4YeH JIaHHbIN TOBap
15. DuemeHTBI M3 KOTOPBIX cocToMT ''rpynna npuHatust pemenus' (I'TIP),
TePMHUH NPUMEHSeMbIi PU 00CY:KI€HUHU NPOUECCOB NMPUHATHUS PelieHHus O
NMOKYIKe HA MPOMBIILJIEHHOM PbIHKE:
a) , MHTEpEeC, )KeJlaHue, AeHCTBHE
0) mo3HaBaTenbHbIE, APPEKTUBHBIE, BOJIEBBIC JIEMEHTHI
B) BHUMAaHHE B OTHOIIICHHH MOBEJEHUS HA MPOMBIIIJIEHHOM PBIHKE IPy0o0
MO>KHO Pa3Iu4UTh TPU 00JIACTU: KOMMYHUKATUBHOE MOBEJICHUE,
MOKYTaTEeIbCKOE MOBEICHHUE U MOTPEOUTETHCKOE MOBECHUE
I) TMOKYyIaTedb; MHUIUATOP; U0, OKA3bIBAIOLIEE BIUSHUE; JIUIIO,
IPUHUMAIOIIEE PEIlICHUE
16. CooTHecuTEe MOHSATHUS KMAPKETUHI» U «IPOJAKA»:
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a) MAPKETUHT MPEAIIECTBYET MPOJIaxKe
0) MapKETUHT UMEET MECTO B MOMEHT MPOAAKHU
B) MAapKETUHT UMEET MECTO IOCIIE MPOIAKU
I') MAPKETHHT KaK IMPEAIIeCcTBYET IPOJAXe, TaK 1 HMEET MECTO B ITPOLIECCE
POJAXKHI
17. CermeHTHpPOBAaHHE PHIHKA NPOBOAUTCS C LEJIbIO:
a) M3y4uTh NOBEJICHUE MOKYyIaTeNel U MOTpeOuTeNel ToBapoB
0) yCTaHOBUTH OOOCHOBAHHYIO IIEHY Ha TOBaphI
B) MOBBICUTH 3P(HEKTUBHOCTh PEKIAMBI
r) OoJiee MOJIHO YUYUTHIBATH PeaIbHbIEC HYX/IbI U MOTPEOHOCTH KOHEYHBIX
norpeouTenei
18. IIpasuuo Ilapero o3Hauaer, 4TO:
a) 80% nmorpeduteneit npuHOCAT 20% TpPUOBLTH
6) 20% notpedureneit npunocat 8§0% mnpuodbLIH
B) 80% motpeduTeneii nmpuBoasaT 20% HOBBIX OTpeOUTENECH
r) 20% notpebureneit npuBoasT 80% HOBBIX mOTpedUTENEH
19. Ilox oxpy:xaouieii cpeaoii MAPKETHHIA CJleAyeT NIOHUMATh:
a) TPYNIHUPOBKY MPEANPHUATHI cPepbl MPOU3BOJCTBA MO UX pa3Mepy
0) TOProBO—COBITOBYIO CE€Th (DUPMBI
B) JKM3HEHHBIN IIUKJ TOBapa
I) COBOKYIHOCTb (JaKTOPOB, BIUSIOIINX HA MAPKETUHTOBYIO
JeATETbHOCTh (PUPMBI
20. KoHuenumusi MapKeTHMHIa, YTBEpP:KJAAWIasi, 4TO MNOTpeOUTe] L Oyaer
0J1aro:keJjiaTejieH K TOBapaM, KOTOPbIe IIUPOKO PACIIPOCTPAHEHbI U TOCTYIHBI
10 1leHe, HA3bIBAETCS:
a) MPOU3BOJICTBEHHOMN
0) TOBapHO
B) COBITOBOM
') COUUAJIbHO-3TUYECKOIO0 MapKETHHIa

I[IpumepHbIe OTKPHITHIE TECTOBbIE 3aJaHUSA

1. Pazauma Mexay OTIMYCKHOW IEHOW M CEOECTOMMOCTHIO TOBAPHOM €IUHUIIBI
Ha3bIBACTCH ...........

2. ITpuHuun pacupenesieHus KIMEHTOB M0 CTIUSIM MPOLecca MPOIaXx OT MEPBOTO
KOHTAaKTa JI0 3aKJIFOUEHHUS CIEIKU MOJYYH Ha3BaHUE B MAPKETUHTE. .............

3. CerMeHT pblHKa TOBapOB POCKOIIIM U YCIIYT Kjlacca JIOKC-IPEMUYM Ha3bIBACTCS

..........
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5. HCTpyMEHT MAaHHUITyJIMPOBAHMS CHELMAIBHO HNPUIVIALIEHHOW HA COOBITHE
ayJuTOpUEN -
6. MapkeTHHroBas J€ATeIbHOCTh KOMIIAHUH, OPUEHTUPOBAHHAS HA MOJy4YECHHE
BBITOJIbI OT OKa3aHUsl YCIYT, IPOJaXH TOBApA APYTMM KOMIAHUSAM 3TO - ..........
7. TloTeHIIMANBHOTO KJIMEHTA, TEM HJIM MHBIM O0pa30M OTpearupoBaBILEro Ha
KOMMYHUKALIUIO HA3bIBAOT. .........

8. Jloms pbIHKA XapakTEPU3yeT IOJI0KEHNE KOMIIAHUH HA PBIHKE OTHOCUTEJIBHO -
9. IlokaszaTenb, UCIIONB3YIOIUNCA Il OLICHKM CTENEHW MOHOIOJIU3ALNH
OTPacCi -.........

10. OnHa U3 Beaymux KOMIIAHUWA OTPACIH, KOTOpas CTPEMUTCS yIEpHKaTh CBOIO
JIOJIFO PBIHKA, HE JIeJIas IIPU 3TOM PE3KUX BBINAJ0B, 3TO — KOMIIAHMUS ...

11. B ycnoBusix 3acTOMHOIO pbIHKA MAapKETHHI KOHUEHTPHUPYETCS Ha
00CITy>KUBAaHUU PACTYIIUX CETMEHTOB BHYTpH. .......... pBIHKA

12. KOHKYpeHTOCIIOCOOHOCTh TOBapa — 3TO CHOCOOHOCTh TOBAapa KOHKYPUPOBATh
C TOBAPAMH................ Ha KOHKPETHOM pBIHKE B OIPEACIEHHBIA MEPUOJL
BPEMEHHU

13. KonkypeHTHas cpena komnanuu B Mozaenu M.Iloprepa Bkimrowaer -
IIPOU3BOJIMTENIE TOBApOB-3aMEHUTENEH, ITOCTABLIIMKOB, HOBBIX YYaCTHHUKOB
PBIHKA, .......

14. Illectp KpymHBIX HPOU3BOAMTENEH, KOHTposmpyronmx 70% mnpomax u
TPUALIATH MEJIKUX IIPOU3BOAMTEIIEH, CYMMAapHas ppIHOYHAS 107151 KOTOPBIX PaBHA
30%, peanu3yloT BCIO CBOIO MPOIYKIHIO JBYM MOTPEOUTEISAM, TaKask PbIHOYHAS
MO/IeJIb KOHKYPEHLUN Ha3bIBAETCH. . ...

15. CrparernueckuM NpeuMyIIECTBOM CYIIECTBOBAHMS KOHKYPEHTOB SIBJIACTCS
COICUCTBHE POCTY ........... cpoca

16. OOmee KoAMUECTBO TOBapa X, HAXOAIIErocs B TOJB30BAaHUU Y
notpeoduteneit B 2015r., coctaBnsier 50000mmT. CpenHuii Cpok Ci1y>k0bl TOBapa 5

aet. Yemy paBHa rojioBasi €MKOCTb pbIHKa JaHHOro ToBapa B 2016r, eciu
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nepBuuHbii cripoc B 2015r. coctaBun 2000en., a AOMOJHUTEIBHBIA CHIPOC —

17. Ilpu BbIOOpEe mOTpeOUTENs] MEXKAY MOKYIKOM aBTOMOOWIA M Mebenw,
IPOJIABIIbI CTAIKUBAIOTCS C KOHKYPEHIIMEH Ha YPOBHE. .......

18. Kommanusi, koTopas mpu pa3paboTKe COOCTBEHHBIX MAapKETHHTOBBIX
CTpaTeruii HaOMIOAaeT Kak 3a MOKYyMaTels MU, TaK U 32 KOHKYpPEHTaMH, Takas
KOMITaHUsI, OPUEHTUPOBAHHAS HA ...

19. TIlpomecc cpaBHEHUS TPOAYKIMH U OU3HEC—TIPOIIECCOB KOMIIAHUU C
NpoayKUMed U Ou3HEC—TpoleccaMyd KOHKYPEHTOB WM BEAYLIUX KOMITAHHM
JIPYrUX OTpacied najsi MOMCKA MyTeW MOBBIIICHUS KauyecTBa MNPOAYKIUU U
3¢ (HEeKTUBHOCTH pabOThl KOMIIAHWY HA3BIBACTCA ........

20. YCTaHOBJIEHO, YTO MPU YMEHBUIEHUHU IIeHbl Ha ToBap X (IPOU3BOAMUTCS
KOHKypeHTOM A), 00beM mponaax ToBapa Y (TIPOM3BOAMUTCS KOHKYPEHTOM b)
YBEJIMUMBAETCS, TaKue TOBAPHI (X U Y) MOKHO 0XapaKTEPU30BaTh KaK .............

TOBapPbI

6.2.2. IIpumepsbl CUTYalTHOHHBIX 33124

IIpakTHKo-opueHTHPOBaHHOE 3a1aHue. [louemy He BceM HpaBUTCH, YTO
CIIOPTCMEHbI peKIaMUpPYOT pacT-pya

«MakgoHanpac» U S — OTJIMYHAs KoMaHja». LluTaThl BEIMKHUX JIHOJCH,
Jlebpon [Ixkeiimc, 2010 roa. YeTsipe roga cnycTsi HI4Ero He u3MeHUock: Jlebpon
IPOJIOJKAET PEKIAMUPOBATh TJIABHOTO Mpou3Boautens ¢act-gpyna. M sto mocne
Toro, kak auera JxelMca crajia OJHUM W3 CaMbIX TPOMKHUX COOBITHH JieTa B
aMepuKaHCKoM criopte. UToOsl cOpocuth Bec, JkeiMc oTkazaics OoT YrieBOJOB,
caxapa U MOJIOYHBIX MpoaykToB. Hamo nymats, B «MakaoHanbac» 6ackeTOoaucT
«KnuBneHna» Toxe HE XOIUII.

[IpodeccuonanbHble CIOPTCMEHBI MOTYT MO3BOJNHUTH cebe dacT-pyn. Puo
®depauHaH] pacckaszbiBaeT B aBToOMorpadguu, uto [IsBumy Moiiecy He cTOMIIO
3anpemath urpokam «Man HOwnaitten» ects kaprodens-hpu. beBIHMit TpeHep
Bpatapeit «MIO» Dpuk Ctun pacckassiBai (an3uny kiyda o Tom, uto Jlasun Jle
Xea 06wt ecth Ha HOub Tako. [llakun O’Hun B aBToOMOrpadguu roBopui, 4To
ourmak — 910 cuacthe. backerbomuct [[CKA Manyuap MapkoumBuiu He
MOCTECHSUICS CKa3aTh B MHTEPBBIO, UYTO MOXET checTh Bommep B Burger King. B
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JPYrOM UHTEPBBIO Sports.ru Bpad coopHoit Poccuu Dnyapa be3yrinos coobmmi, 4To
OJIMH Oyprep HE MOBPEIUT YEJOBEKY, KOTOPBIM MalleT Ha TPEHUPOBKax. MHOTUM
arobutenu ¢dacT-Ppyaa ¢ pagocTbiO CKUTAIN Obl JUIIHUE KAJIOPUHU, HO JTAJeKO HE
BceM — ocoOeHHO B Poccum — xBaTaeT OacceifHOB, JJOCTYIHBIX TPEHAKEPHBIX 3aJI0B
u MecT Juia Oera. [IpodeccuonanbHpie CIOPTCMEHBI TaKOM MpoOJieMbl HE 3HAIOT.
OHM HE TOJIBKO €/ST, HO U MPOJAIOT dacT-Py.

MHuorouunciennslie poiauku Pepsi ¢ yuactiuem 3Be3aHbIX (HyTOOIMCTOB BUIEIN
noutu Bce. Takou uaeanbHbli ['apu JIuHekep yxke moutu 20 J€T peKIaMupyeT
gurickl Walkers. Maiikn denrc pekinaMupyeT COHABAYN Subway.

Hevictyrommuin MVP H®JI IlelitoH MPHHUHI Tak NaBHO pEKIaMUPYET
nuiiy Papa John’s, 4To ogHaX a1l 3aIIUTHUKY UTPaBILIEH TPOTHUB €To «JleHBepa»
«Dunagenbpuuy NbITATUCH 3aMIyLIINTh YKa3aHus Md>HHHMHra Kpukamu: «Papa
John’s!».

VYuactue Anzapess ApmiaBuHa B pekname «lLay’s» cerogHs BCIIOMUHAIOT
yaiie, ueM roJj Bat aep Capy u yetbipe Maua «JIuBepiyrom.

BcemupHas opranuzanus 31paBOOXpPAaHEHHUS CUUTAET, YTO JETed HYX HO
3alMIIATh OT TakoW pekiaMebl. [To Muenuto BO3, neTu u Moj10/1bie JIIOAU CTPAIal0T
OT TOT0, YTO CIOPTCMEHBI MPOJAIOT €Ay HU3KOro kayectBa. [IpoTuB mosiBieHus
3Be3]l cropta B pekiame ¢dact-hyaa BBICTYNaeT U OpUTaHCKas OpraHU3aIus
Children’s Food Campaign. Ha ee caiite 3asiBieHa Muccus 3a00TUTBCS O 3J0POBbE
MOJIOJIBIX JIFOJIEN, PACCKA3bIBATh UM O TOM, YTO TAKOE KAYE€CTBEHHAS €/1a ¥ 3alllUTUTD
UX OT peKJiaMbl 3aKycOuYHbIX. CIIOPTCMEHBI HATAJIKUBAIOT JIIOJEH HAa MBICIb, YTO
€CJIM OHU OyZIyT €CTh TaKO€, TO OyAyT TaK K€ XOPOILO BBITJIAIETh, UMETh TAKOE ke
TEJI0 U JOOMBATHCS CIIOPTUBHBIX YCIIEXOB, 3asiBUJI WIEH OpraHU3alld B Pa3roBOpe
¢ The Independent B 2012-Mm.

OTO o/IHA M3 TJIABHBIX NPUYUH, IO KOTOPBIM Mpou3BoAUTENH (acT-pyaa
IPUTIALLIAIOT B PEKJIaMy CIOPTCMEHOB. ['py60 roBops, IO 1 JyMatoT, YTO JIEOPOHBI
U JIMHEKEPBHI HE CTAJIA OBl PEKJIAMUPOBATH €11y, BPEIHYIO /Ui 310poBhs. B 2011-M B
ABCTpanuu MpOBEIN HCCIEAOBAHME W BBISICHWIM, YTO y4acTHE 3BE3]] CIOpTa B
peKJlaMe BIeYaTysieT HE TOJIBKO JETel, HO U UX POAUTENEH.

Bo3myiienuii mo nmoBojy Toro, Kak CHOpTCMEHbI 3apa0aThIBAIOT HA peKIame
dacr-dyna, Bce Oonbiie. Ho 3To padortaet. J{oXoapl Kopriopaiuii pactyT, 3Be3/1bl
MOJTY4aroT BeITOAHbIE KOHTPAKTHI. C 1995-ro mo 2000-i1 JInnekep momMor MOAHATH
nponaxu Walkers Ha 105%, mumet Independent, a cam on 3apaboTait 1,5 Musrona
¢yHTOB 32 TO, yTO OBLT JIMIIOM KoMnaHuu ¢ 2000-ro mo 2005-i. B nocnennuit Tom-
50 cambIX BIMSTENIBHBIX JIIOAEH MUPOBOro croprta mo Bepcuu Sports Illustrated
nomnanu npeactasutenu Budweiser u Coca-Cola.

Bonpocuvt onsa 06cyscoenus

1. Tlouemy mpousBoautenu (actdyna 4yacTo MPUBJIEKAIOT CIIOPTCMEHOB K
peKJiamMe CBOer MpoTyKIUn?
2. Hanocur nu pekiama «HE3JOpOBON» MPOAYKIUU Bpel HUMHUIKY
po(ecCUOHANIbHBIX CIIOPTCMEHOB?
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3. Kakue Mepsl MOXHO TPEINPHHATH CHOPTCMEHAM/PEKIaMOIATENSIM IS
TOTO, 4TOOBI M30€XKaTh HETATUBHOW PEaKIMH CO CTOPOHBI OOIIECTBA Ha
y4acTHe CIIOPTCMEHOB B pekiame dacthyna?

[IpakTUKO-OpHEHTHPOBAHHOE 3a/1aHue 2.

B 70-e rogst XXB. B CIILIA 65110 OMyJISIpHO CpeACTBO OT MUrpeHu Tylenol.
Crouno oHo Ha 50% nopoxe, 4yemM acnupuH. JIekapcTBO BBIIYCKaJlO OJHO W3
noapaszaeneHuit komnanuu Johnson & Johnson. B utone 1975 roga xkommnanus
Bristol-Myers pemmia BBIHATH Ha OSTOT pPBIHOK MW paszpabotana Datril.
[TnaaupoBaioch COOOUIUTH MOTPEOUTENSIM, YTO HOBOE CPEACTBO «TaK >Ke
ycTpaHsieT 0oyib U cTOJIb ke Oe3omacHo, kak Tylenol, Ho cTour Ha moiap
nemeBne» (1ieHa ynakoBku 100 tadnerok Tylenol 6wuia 2,85 gommapa CIIIA, a
aHAJIOTHYHYI0 ymakoBky Datril kommanust cobupanacek npojaBath 3a 1,85
JoJu1apa).

PokoBoit ommoOkoi Bristol-Myers okazanach oOkaTka UeH Ha TECTOBBIX
pPBIHKAaX B HECKOJIBKMX IIITAaTax, TJ€ 3TU TECThl BHUMATEIBHO OTCIICIUIU
cneruanucTsl Johnson & Johnson. 3a nBe Hemenw 10 Havajia pPEKIAMHOM
KaMrnaHuu KoHKypeHTa Johnson & Johnson Ha jonmap cHu3mIa II€HBI Ha CBOM
MPOJIYKT W MPOKPEAUTOBANA Mara3WHbl M anTeKU, 3aKyMUBIIUE JIEKAPCTBA IO
crapoii neHe. Bristol-Myers B OTBET yCKOpWJIa BBIXOJ pPEKJIaMbl U BBIBOJ HA
PBIHOK CBOETO CpEACTBA. PekjamMHbIe POJMKK MOSIBUJINCH Ha TEIEBUACHUU
OYKBaJIbHO Ha CIEAYyIOUUN JIeHb mocie cHkeHus 1eH Ha Tylenol. Komnanus
Bristol-Myers paccunTbiBana, 4TO K3MEHEHHE LIEH HE CMOKET TaK OBICTPO TOMTH
JI0 Mara3uHOB IO BCEU CTpaHe.

Opnaxo Johnson & Johnson mogana mpoTecTsl BO Bce MH(POPMAIIMOHHBIE
CETH, XYypHaJbl, B Pa3IMYHbIC aCCOLMAIIMK U TOCYIapCTBEHHbIE MHCTaHIUU. [1o
ee MHEHMIO, pekiiaMa Datril yke He cCOOTBETCTBOBaia JIEHCTBUTEIHLHOCTH. B
UTOTE TEJEKaHaJbl CHadajla M3MEHWIM peKJiaMHble poiiuku Bristol-Myers, a
3aTeM U BOBCE CHSUIU UX C 3dupa.

Tene- u paguoceT NoTpedOBAIM U3MEHUTH PEKJIAMHBIE POJIUKU. Bo BTOpO#
penakiuu BMecTo ""Ha Joiuiap nemieBie yxke ¢urypuponana (paza "Datril
MOKET CTOUTH JielieBie, HaMHoro jemiesne”. Ouepennoi nporect Johnson &
Johnson 3actaBun yOpath cimoBa "Hamuoro aemene’. Hakonen, CBS u NBC
OTKa3aJIMCh TIOKA3bIBAaTh peKjIamMHbIe poiuku Datril BooOie - ere o/1Ha TophKast
nutonst Ayt Bristol-Myers.

B pesynerare gedictBmii  Johnson & Johnson, oOcCHOBaHHBIX Ha
CBOEBPEMEHHOM MH(POPMAINH O TJIaHAaX KOHKYpPEHTa, 1015 pbiaka Datril aukorga
He npeBbicriia 1%.

Tylenol, nanpoTtus, B3jeTelN, Kak pakera. Toyluka, KOTOPbIMA Jjana eMy BCs
9Ta IIyMUXa, XBATUIIO, YTOOBI IOJIHATh MAPKY HA BEPIIMHY MPOJIAXK.

OTyacTy W3-3a HU3KOM II€HBI, OTYACTH M3-3a pekjiaMHoro myma Tylenol
OKa3aJICs JIMJIEPOM Ha PHIHKE aHAJIbI'€TUKOB: HAa €ro JOJI0 MPUXOAUIOCH LIEJIbIX
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37%.

Bonpocwt ona o6cysrcoenus

1.ChopMynupyiTe OCHOBHYIO TaKTHYECKYIO 3ajady, KOTOPYIO pellaet
Hactyrienue Datril?

2.Kakue KOHKYpETHBIE JEUCTBHUS HMMEIM MECTO B paccMaTpUBAEMOU
curyamuu’?

3.B pamkax kakoil KOHKypeHTHO# ctpateruu Tylenol u Datril npumensitor
HacTyIJieHue?

6.2.3. IlopsAI0K BHINOJTHEHHUS TOMALIHET0 TBOPYECKOI0 3a1aHUs

CryneHTtam Ha BBIOOp TpeiaraeTcsl JABa BapHaHTa 3a/aHus, KOTOPOE
MO>KHO BBITIOJIHSTh HHAUBUAYAJIHHO WM MAJBIMU TpynmnamMu 1o 3 yenn. OObeKThI
uccienoBanusl (PhIHKU, KOMIIAHUH ) BEIOUPAIOTCS CTYJIEHTAMU CaMOCTOSATEINBHO:

Bapuanr 1. "HMccnenoBanne pblHKA U CO3JJaHUE KOHIIEIIIIMU HOBOTO TPOAYyKTa"
Bapuanr 2. «®opmupoBaHue UASHTUIHOCTA OpeHIa»

OCHOBHBIE 2JIEMEHTHI JIOMAITHEH TBOPUECKON PaOOTHI:
- TutynbHBINA TUCT

- OrnaBnenue

- BBenenue

- OcHOBHAas YacTh

- 3aKJII0YCHUE

- CIMCOK MCTIOIb30BAHHOW JINTEPATYPBI

- [Ipunosxxenus (mpu HEOOXOTUMOCTH).

Bo BBeneHun (OpMEHTUPOBOYHO 2 CTPAHHUIIBI) JTOJKHBI OBITH OTPaXKEHbI
CJIEAYIOIIME OCHOBHBIC MOMEHTHI: aKTYaJIbHOCTh BbIOpaHHOU TeMbl [[T3; 1iens u
3agaun JI'T3; KkpaTkoe OMMCAaHWE MCIOIb3YEMOI0 WHCTPYMEHTApHsi, 3TAlloOB U
CTPYKTYPbI pabOThI; KpaTKasi XapaKTEepPUCTHKA UCIIOIb30BaHHBIX MTPU MOJATOTOBKE
paboThl MCTOYHUKOB HH(MOpPMAILIMM; KpaTKas XapaKTEPUCTHUKA MOTYyUYCHHBIX
pPEe3yJIbTaTOB M OTBET Ha C(HOPMYJIMPOBAHHBIN HCCIIEAOBATEIBLCKHUI BOIIPOC.

OcnoBHas yactb T3 momkHa COCTOSThH U3 ABYX Pa3/eioB.
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ITepBeiii pasgen Bcex BapuaHTOB J[T3 1momkKeH BKIIOYATH PE3YJIbTATHI
KaOWHETHBIX U TMOJIEBBIX McceAoBaHUi. BaM HE00X0IMMO Ha OCHOBE U3yYEHUS
POCCUICKUX U 3apyOE€KHBIX HAyUHBIX MyOJuKanui (00s3aTebHOE KOPPEKTHOE
yKa3aHUE UCTOYHUKOB JAHHBIX U KOPPEKTHOE OoTpaxkeHue 1utart) no teme T3,
MapKETUHTOBBIX HCCIEAOBaHUN W 0a3 MaHHBIX Kak (DUHYHUBEpPCUTETA, TaK U
obmenocTymHbIX MOoucKoBbIX cucteM (E-Library, Google — akamemuu u T.11.):

- IaTh XapaKTEPUCTUKY PBIHKY ......: PACCMOTPETh OCHOBHBIE MTapaMeTPhI
POCCHIICKOTO pBIHKA, TakWe KaK JWHAMHKAa OO0OBbeMa pPbIHKA B HATypallbHOM
BBIPDAKEHUHU, O00BEM U CTPYKTypa PO3HUYHBIX MPOAAXK phIHKA, reorpadus u
CTPYKTYpa PO3HUYHBIX MPOAAXK, A0JS UMIIOPTHON MPOIYKIMU HA PHIHKE U MPOY.

- CIPOTHO3UPOBATh PA3BUTHUE PHIHKA . ..., BEIIBUTH Oaphephl (OrpaHUYCHUS )
€ro pa3BUTHS;

- omucath OCOOEHHOCTH TOBEICHUS IMOTPEOUTENEeH Ha POCCUMCKOM H
3apyOEKHOM PBIHKE, YACTOTY MOTPEOICHHUS TOBAPOB HA PHIHKE;

- BBISIBUTB NMOTPEOUTEIHCKHUE MPEIIOYTEHHS Ha PhIHKE, a TAKXKE Haubosee
BOCTpPEOOBaHHbBIEC M TEPCIEKTUBHBIC ISl KOMITAHWH HAINpaBIeHUs (CETMEHTHI),
CPaBHUTH KaKH€ CETMEHTHI MOMYJIIPHBI 32 pyOe:KOM M HEJJOCTATOYHO Pa3BUTHI HA
POCCHIICKOM PBIHKE, TPOAHAIN3UPOBATH IPUINHBI.

BTopoii paznen OCHOBHOW 4YacTH JOJDKEH BKIIIOYATh JJIsi BapuaHTa 1.
"HccnenoBanue pelHKa U CO3/1aHUE KOHIETIIMA HOBOTO MPOyKTa':

1. Pazpabomky xonyenyuu mosapa:
a) kmo 6yoem noabL308ambCs MOBAPOM (ONUCAHUE YETleB020 PbIHKA)
0) Kakumu OCHOBHbIMU HpeumMywecmeamu 0Oydem 0b6aadams
nPOOYKm,
8) 8 KaKux ciydasx nompebumenv 6yoem noab308ambCs SMUM
NnPOOYKMOM.
2.Cxemy nosuyuoHuposanusi moeapa u pekiamHule apeyMeHmoyl.
e Onpedenumv HaboOp 0OWUX U cheyupuuecKux ceoucms NompeOHOCmu y

nompeoumerel.
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e Chopmuposams psad XxapakmepHvixX NOOMUNOE NOMPEOHOCMU, UMEIOUIUX

00uUHaKosoe obwee 10po (00uHaKo8vlie obujue ceoUCmMea NOmMpeOdHOCmuU), HO

He nepecexkarnuuxcsi medxcoy cobou 6 uacmu cneyu@uueckux Cceoucmes

nompeOHoCcmu.

® Boibpams 00uH U3 XapakmepHvix NOOMUnos nompeoHoCcmu.

e Cozoamsb moeap, 8 mo4HOCMU YO0B81eMBOPAIOWUL KaK 00uue C8OUCMEa, Mak

cneyuguueckue ceolcmea XapakmepHo2o nOOMuna NompeoHoCmu.

o /[onecmu 0o nompedumens ungopmayuio, YmMo Moeap 6 MOYHOCMU

yoosiemeopsem cneyuguueckue ceouUCmsea nompeOHOCmu.

3. lanee neobxooumo paccmompems 8ONPOCHI, CEA3AHHBIE C YNAKOBKOU:

- 000CHOBaAHUE KOHYEeNnYUU YNAKOBKU,

- onpedeietue 0ONOIHUMENbHBIX XAPAKMEPUCMUK YINAKOBKU,

- mecmuposanue ynakosKu.

s BapuanTta 2. « @opMupoBaHre HACHTUIHOCTH OpeHIay:
1. Ananu3z KoHKypeHmHot cpedbl
2. OnucaHue yenesoeo ceemenma KOMIAHUU
3. Onucanue bpenoa 8 cucmeme cmpame2uyecko20 YnpaeieHus
KOMNauueu,
4. Onpeoenenue no0xo008 Kk pazpabomre 6peHO08;
5. Bvibop KOHKpEemHbIX MEeXAHU3MO8, CPeOCm8 U Memooos8 OpeHOUH2a.

6. Pazpabomra 6a306vix xapaxmepucmux udeHmu4HoCmu
* NO3UYUOHUPOBAHUE OpeHOa — ymo npeodiazaem MAapKa U Ha KO20 OHA
Hanpaenena,
* UHOUBUOYANLHOCMb MAPKU — VHUKAIbHGIU HAOOp ampubymos u
NPU3HAKO8, XAPAKMEPUIVIOWUX IMY MAPKY,
*yeHHOCmb OpeHOa — YEeHHOCMU, CBA3aHHble C  JUYHOCHbIO
nompeoumens u e20 COYUAIbHbIM OKPYIHCEHUEM,
* gocnpusmue Kauecmea — mo, Kak nompeoument OyeHusaom Kaiecmaeo

moeapa,
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*accoyuayuu OpeHoa — CB0OOOHbIE Aaccoyuayul,  Bbl36AHHbLLE
ampuoymamu uniu Xxapaxmepucmukamu opeHoa;
* Cymb OpeHOa — camoe aiCHoe 8 MapKe, 8blPA*CeHHOe NAMbBIO COBAMU.
7. [locmpoenue modenu bperoa (00Hy Ha 8b100p). Koneco bpenoa (Brand
Wheel), mooenv Total Branding (J. Walter Thompson), mooenw
nuoepcmea Leadership Equity Models, Mooenv Tomaca I'30a «4-D
OpeHouHe

OcHoBHasg 4acth Bcex BapuanToB JIT3 no/ikHa 3aKaHUYMBATHCHA

OICHKOW DKOHOMHYECKOH 1eJIeCO000PA3ZHOCTH PA3PA0OTAHHBIX PEeIIeHUH (CM.

TA0JUIY HUXKE)

OreHKa 5KOHOMUYECKOH 11e71eco00pa3HOCTH pa3pabOTaHHbBIX PEIICHUN

Ne Conep:xxanu OTBeTCTBeHH Cpoxn O0BeM 3aTpar, IKOHOMHYECK
e pemreHus\ ble HCIOJIHEH pyo, uii 3¢ dext
MepOnpusT A HCTOYHUKH (npuobLIb,
ust ¢punancuposan IKOHOMHS),

usi pyo

B 3aknirouenun HE0OX0AUMO YETKO C(OPMYIHPOBATH OCHOBHBIE BBIBOBI,
K KOTOPBIM IPHUILENT aBTOP B pe3yJibTaTe MPOBEACHHON padOThI Kak peaan3anus,
pa3pabOTaHHBIX MEPOMPUITHIA MO3BOJUT YKPEMUTh IOJOKEHHE H3ydaeMOoi
KOMITAHUU Ha PBIHKE.

B mporecce BbIMOMHEHUS 3aaHUs MPEICTOUT BBIIOJHUTH CIEAYIOLINE
BUJIBI PabOT:

1. CocTaBuTh IU1aH 3aJIaHUI.

2. OT06paTh UCTOYHUKH, COOpATh U MPOAHATU3UPOBATH HUHPOPMAIIHIO T10
npoOJieme.

3. CuctemMatu3upoBaTh U MPOAHATU3UPOBATH COOPAHHYIO HH(POPMAIHIO 10
npobiieme.

4. TlpenctaBUTh MPOBEACHHBIM aHANIW3 ¢ COOCTBEHHBIMH BBIBOJAMHU H

MPEUIOKCHUSIMU.
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Cucrema OULEHMBAHHMSI [OMAILIHEI0 TBOPYECKOI0 3aJaHUA [0
aucuumanHe « MapkeTuHr»

B cooTBeTcTBUM € YCTaHOBJIEHHBIMU IpaBUJIaMU TBOPUYECKOE 3aJaHUE
OLICHUBAETCSI HA  «OTJIHMYHO», «XOPOIIO»,  «YyJOBIECTBOPUTEIIBHO» W
«HEYJIOBIIETBOPUTENIbHO». Ecnum TBoOpueckoe 3aJaHHe HE COOTBETCTBYET
NPEAbSIBIIEMBIM TPEOOBAHUSM UJIH OIIEHEHO Ha "HEYI0BJIETBOPUTEIIBHO", TO OHO
BO3BpAIlAeTCs CTYyACHTY Ha nopaboTky. Kadempoin «MapKeTHHT U JIOTHCTHKA
ucnosb3yercs: 20-0apHas cucTeMa OLICHKHM TBOPYECKOrO 3aJlaHUsl C y4ETOM
CIeAYIOIINX KpuTepues (Tad. 2).

Kpurepuu olleHKH TBOPUYECKOTO 3adaHUS

Kpurepuun MakcumaiibHO
BO3MOYKHOE
yuciio 0atioB

[TpaBUIBHOCTH OPOPMIICHHUS TBOPUECKOTO 3a7aHus (B pabOTE JOIKHBI 2

OBITh TPaBHIBHO OQOPMIIEHBI IMTATHI, CIMCOK HCIIOIH30BAHHOMN
JUTEPATyphl U T.1.)

ITomHOTa packpbiTUd TeMbl (IOAPOOHO PACCMOTPEHBI BCE ACIEKTHI 5
TEMBbI)

JlornuHOCTh COCTABIICHUS IJIaHA, U3JI0’KEHHSI OCHOBHBIX BOIIPOCOB 5
CamocToaTenbHOCTD P cOOpe U aHaIu3e HHPopMaLuu (poBepsieTcs 4
MTOCTPAHUYHO)

YMeHue enath BEIBOBI M PEKOMEHIANN 4
BCEI'O 20

Omnenka: "Otnuyno" 1820 6amioB
"Xopomo" 11-17 6anioB
"V nonerBoputenpHo" 6 -10 Gamios "

HeynosnerBoputensHo" 5 6aioB U MeHee.

6.2.4. Kputepun 6a/UIbHOM OLIEHKH Pa3JIMYHBIX GOPM TeKyLIero KOHTPOJIs
yCIeBaeMOCTH

Kputepun OamibHOM OLEHKH pa3lIu4HbIX (OPM TEKYIIEro KOHTPOJIS

YCIEBAEMOCTH COJIEPKATCS B COOTBETCTBYIOLIMX METOJUYECKMX PEKOMEHIALUAX

JlemaprameHTa MEHEI>KMEHTA.
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7. ®OH OLICHOYHBIX CPEACTB AJIA MPOBEACHUS NMPOMEKYTOYHOM

arTeCTalum no JMCIMIIJINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX
(opmupoBaHus B mpouecce 0CBOCHUA 00pa30BaTeIbHOM MPOrPaMMblI
ITepeueHp MIIAaHUPYEMBIX PE3YJBTATOB OCBOECHMSI OOpA30BATEIbHON MPOTrpaMMbI
(mepeyeHb KOMIIETEHIIMI) C YKa3aHHEM HWHAUKATOPOB HX JOCTHXKCHHS U
IUTAHUPYEMBIX PE3YyJIbTATOB OOYUYEHUS M0 TUCLUIUIMHE COAECPKUTCS B pas3zueie «2.
[lepedyenb MmiIaHUPYEMBIX PE3YJIBTATOB OCBOEHUS 00pA30BATENHLHON MPOrpPAMMBI
(mepeyeHb KOMIIETEHIMI) C YKa3aHHMEM HWHAUKATOPOB HX JOCTHXKEHHS U

IUTAHUPYEMBIX PE3YIbTaTOB 00YUYEHHUS M0 AUCLIUILIUHEY.

7.2. TumoBble KOHTPOJIbHbIE 3aJaHUSI WJIH HHbIE MATEPUAJIBI,
Heo0XoAMMBbIe 1JIfl OLIEHKH 3HAHUI, YMEHHUIl 1 HABBIKOB, XaPAKTEPU3YIOIIHUX

cpopMHUPOBAHHOCTD KOMIIEeTeH UM
Tabnuia 5
HaumenoBa HaumeHoBaHue PesyabrTar Tunosble
HHe UHIUKATOPOB bl 00ydeHust ( KOHTPOJIbHbIE
KOMIIeTEeHIIUH AOCTHKEHUS yMeHHUs " 3a/laHuA
KOMIIeTEeHI MU 3HAHUS),
COOTHECeHHbIe
c
HHIUKATOPaM
U JOCTUKEHUS
KOMIIeTeHII UM
IIKH-8 1.Ucnonb3yer 3HaHue l.Acnonb3yer
Bnanenue 3HaHUs B 0O0JacTu IPUHIUIIOB 3HaHUA B 00JaCTH
METOAaMU TEOPUH U TPAKTUKH CTpaTErU4ecKOrT TEOPUH M NMPAKTHKHU
CTpaTEruuecKor CTPaTErun4ecKoro O MapKeTHHra, CTPaTern4ecKoro
0 u MEHEKMEHTa C OCHOBHBIE MEeHeIKMEeHTa c
MapKETUHTOBOT UCIOJIb30BAHUEM METO/bI HCNOJIb30BAHUEM
0 aHaIn3a AHATTUTHYECKOTO CTpaTETU4eCcKOT AHAJUTHYECKOT 0
OpraHu3aiui MHCTPYMEHTapHusl. O MAapKeTHHIa; HHCTPYMEHTapHs.
(PBIHKOB, STaIbl 3aganue 1. B cBa3u ¢
MPOJIYKTOB), pa3paboTku TeM, 4YTO  yCIyTH
pa3paboTku U MapKETUHIOBOM UIIOTEKU cTanu Oosee
OCYILLIECTBIICHUS CTpaTeruH. IIUPOKO  JIOCTYIIHBI,
CTpaTeruu pacumpusiach
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OpraHu3aluu ¢
y4EeTOM

3arpocoB u
WHTEPECOB
pa3IMYHbBIX
3aWHTEPECOBaHH
BIX CTOPOH

Ymenue
dbopmupoBaTh U
MMPUMCHATH B
MPaAKTUYECKOU
ACATCIIbHOCTU
KOMILIEKC
MapKCTHUHTA U U
MHCTPYMEHTBI
ero
peanu3alum.

uenaeBas  ayaUuTOpUs

IIOJIL30BaTEIICH. v
Komnanuu X,
MPEIOCTaBIAIOIIEH
TaKyIo yCHyry,
MOSIBHJIACH
HEOOXO0IMMOCTh

CO3/IaHUsI PEKJIAMHOMN
KaMITaHUH,
OpPUEHTUPOBAHHON Ha
HOBOTO TMOTPEOUTEIIS.
bsio peLIeHo
MPOBECTH
KauyeCTBEHHOE
UCCIICIOBaHHE c
MPUMEHEHUEM
MPOEKTUBHBIX
METOJIUK (babuns,
HE3aKOHYEHHbIE
MIPEIOKECHHUS,
paHXUpOBaHHE
MOTHBOB,  pOJIeBas
urpa, BepOanbpHas
nepconuukanus), B
KOTOPBIX

Y4aCTBOBAJIU KakK
MOTEHIMAIbHBIE, TaK
u pealibHbIE
MOJIB30BaTENN  YCIyT
HUTIOTEKH. Ienn
HCCIIETIOBAHUS -

BBISICHUTh OCHOBHBIE
MOTHBBI MOJIb30BAHUS
yCIIyraMu UIOTEKHU.
Ucnonp3ys
NepPEUHCIICHHbIE
BbIIlIE TIPOEKTHUBHBIE
METO/UKU:
onpeenuTe TPYMIy
MOTHBOB
MOJIb30BaHUS
yCIlyTaMd — HMIOTEKH,
BBISICHUTE OCHOBHOM
MOTHUB TOJb30BaHMUS,
OTpeieNIUTE aHTypPaxK
u [IEPCOHAKEH,
KOTOpbIE MOTJIH OBl
OBITh 3aJICHICTBOBAHBI
B HOBOW PEKJIaMHOI
KaMITaHUU.

3amanue 2.
JlepeBooOpabarsiBaro
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niee MpeAnpUsITHE
pacmoJIoxKEHO B
Cankr-IlerepOypre u
3aHUMAETCS
MIPOU3BOJICTBOM
CTEKJIOMAaKETOB u3
JUCTBEHHHUIIBI.
HpeBecuna
JUCTBEHHHUIIBI - OYCHB
MPOYHBIN, KPaCHUBBII
51 JIOJITOBEYHBIN
Marepual 3a CYeT
CBOEH
BJIarOCTOMKOCTH.
Kommanust  cuurtaet
HampaBJI€eHUE CBOEH
paboThI
NEPCHEKTUBHBIM U
Onupaercs Ha TOT
daxr, 4TO B
CEBEPOEBPOIECHCKUX
CTpaHax CO CXOXHUM
KJIMMaTOM
JIEpEBSIHHbBIC u
JIepEBO-
ATIOMUHHEBBIC
CTEKJIOMaKEThI
YACPKUBAIOT  JIOJIIO
PbIHKa,
npeBbIIIaoILyo 85%.
B xomnanum HaltaxxeH
TTOJTHBIN
MPOU3BOACTBEHHBIN
LUK OT pPaclUIOBKU
u CyIIKH 1o
W3TOTOBJICHUS
MPOAYKIIHH.
[Ipennpustue Ttaxxe
CaMOCTOATEIIBHO
3aHUMAaETCs
peanu3zanmei,
JIOCTaBKOM u
YCTaHOBKOW TOTOBBIX
W3JICIIUM.

JIncTBeHHMIIA
3aKymnaeTcs B
JIECIIPOMX03ax
KpacHosipckoro kpas.
B CBSI3HU v
HPUPOIHBIMU

YCIIOBUSMHU 3aroTOBKa
APCBCCHUHLI B MCCTax
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ee  Mpou3pacTaHus
BO3MOXXHa TOJIBKO C
HOAOpS TIO armpeb.
Cnpoc xKe Ha
YCTaHOBKY
CTEKJIOMAKETOB UMEET
SIPKO  BBIPAXKCHHYIO
CE30HHOCTh
(cHIKaeTcs
MPAKTUYECKH J10 HYJIS
B TIEPHOJ C JeKa0ps
o MapT u
YBEIIMYUBACTCS B
JETHUHT TIepUo).
Takue CE30HHBIE
KoJieOaHus
COCTaBISIIOT  YTPO3y
BHYTPEHHEMY
COCTOSTHUIO
PEIITPUSITHSL.
HepurmuynocThb
MIPOU3BOJICTBA
MPUBOAUT K COOSIM B
pabote
obopynoBaHus,
HEOO0XOIUMOCTH
JOTIOTHUTEIBHBIX
TyCKOHAJIaI0YHBIX
pabor. HexBartka
O00OpOTHBIX CpENICTB
IPUBOJIUT K
OTKJIAILIBAHUIO
MEPCIIEKTUBHBIX
nporpaMM  pa3BUTHS
npennpuaTtus. Takxke
ObIBAIIN ciry4au
3aJIep>KKU  3apIuiaThl
COTPYTHUKAM.
Bonpoce! u 3aganus:

1.
[Ipennoxure
MapKETHUHTOBBIC
MEpPONPUSITHS,
CIIOCOOHBIE CHH3UTH
3aBUCUMOCTH PabOThI
PEIITPHUSITHS oT
CE30HHBIX KOJeOaHui
crpoca.

2. Kak M0xHO
MOBBICUTH
(HMHAHCOBYIO
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YCTOMYUBOCTh
npeanpusaTs?

3. Ecimm Obl
nepen Bamu crosuta
3a7a4a IIOCYHTATh
MOTEHIIHA pbIHKa
IS JaHHOrO BHAA
NpOAYKIMH, TO Ha
KaKue nmokazaTenu Bel
OBl OTUPATHUCH?

2.Bnageer

METOJaMH TPUHSTHS
CTPAaTEeTUYECKUX,
TaKTHYECKUX u
ONepaTUBHBIX
peleHuit B
yIpaBJjeHUU
JESATEIIbHOCTBIO
OpraHu3aluu

3HaHue
METO/IOB
IMPUHATHA
CTpaTernyecku
X, TaKTHU4YCCKUX
U OTNEepaTHUBHBIX
peLeHui B
yIpaBIeHUN
ACATCIIbHOCTBIO
OpraHu3aluu
Ymenue
pa3paboTaTh
IJ1aH
MapKeTHUHIa |
OIIPEIEIIUTD
CTETEHb
peanusannu
HAMEUEHHBIX B
HEM
MEpONPUSATHIA;
paspaboTathb
06a30By10
OpTraHru3allMOHH
YO CTPYKTYpY
MapKCTHUHTOBOT'
0
noipa3ieNieHus
; OLICHUBATh
AJIBbTCPHATHBHBI
e CXEMBbI
yIIpaBJICHUS
JUIS
MO3UIIMOHUPOBA
HUSL Pa3IUYHBIX
BUI0OB
MapKETUHTOBOM
JACATCIIbHOCTH,
apryMeHTHpOBa
HO
000CHOBBIBATh
HEO0OXOIMMOCTb

2.Baaneer
MeToJaMHu
NPUHATHS
cTpaTernyecKmx,
TAKTHYECKUX u
OnepaTUBHBIX
peuieHuin B
ylpaBJjieHHH
NeSITeJIbHOCTHIO
OpraHu3anuu
3ananuel. U3BecTHas
dapmareBTHUECKas
$upma,
BBIITYyCKAaroI1as
KOHTPAIICTITUBHEIC
CpeaCTBa,
paspabotaina
porpammy,
HAIICJICHHY IO Ha
pelenue OCTpO
COLUAIIBHOM
POOJIEMBI —
COKpaIlleHuEe  4YHcia
aboproB B Poccun,
JTUIUPYIOLIEH o
CTOJb  TeYaIbHOMY
MOKA3aTeNio.

3aga4yu mporpaMmbl:
1. Pa3zpabotka u
peanuzanus
COLUAIBHOM
IPOrPaMMBI
HaIlpaBJICHHOM Ha:

. MOBBILICHHE
KyJbTYPBI
OTHOILLEHUN
MOJIaMU;

. BOCIIUTaHUE
yOeKICHMSI, 91O
OepeMeHHOCTh
IOJKHA OBITH TOJIBKO

MEXTY
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UCIIOJIb30BaHUs
MapKETHHIOBBI
X CTpaTeruy B
OpraHH3aIHH.

JKeJTaHHOM u
MJIAHUPYEMOM;

. Mpomaranmy
COBPEMEHHBIX
METOJIOB
TJIaHUPOBAHUS
CEMbH;

. COXpaHEHUEe W
YKpEeTUIeHne
3I0POBbBS KakK
JKeHINMH, TaK H©
MY>KUUH,

. POXKICHHE
3I0POBOTO
IIOTOMCTBA.

2. OcoOble
YCIIOBUSI:

. mporpaMma
dbuHaHCHpYyETCS
MPOU3BOIUTEISIMU
KOHTPAIICTITUBOB, TIPH
3TOM 3asBIICHUE
TOPTOBBIX MapoK
KOHKPETHBIX
MpenaparoB HE
MIPOU3BOTUTCS.
OcHoBHas  1ejieBas
ayIUTOPUS:

. MOJIOJIEXKbD,
KoTopasi  Omaromaps
MHOTOYHCJICHHBIM
COIIMAJIEHBIM aKI[USIM
XOPOIIIO ycBOHMJIa
HEO00XO0IMMOCTh
MPEIOXPAHCHUS  OT
HEXeaaTelIbHOM
OEpEeMEHHOCTH u
3aI{UTHI oT
3a00JICBaHUH,
nepeIaroNuXCs
IOJIOBBIM MyTEM.
Opnnaxo HYKHBI
JIOTIOJIHUTEIIbHEIE
YCHITUS o
MIPOJIBHKCHHIO
OCO3HAHHOT'O
MOaX0/1a K
TUTAHUPOBAHUIO
Oymymiero
ITOTOMCTBA.
CriocoObl
BO3JICHCTBUS:
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. mporarasia
3I0POBOTO obpaza

JKW3HHU, BBICOKOH
KYJIbTYPbI
B3aMMOOTHOIIICHHUS

MOJIoB, 3a00TBHI O
3JI0pPOBOM ITIOTOMCTBE;
. nmoApoOHOe
UH(POPMHUPOBAHUE
LEJIEBBbIX ayAUTOPHI
O CUTYyaIUH Ha PhIHKE
KOHTPALIETITUBOB, HX
HAIC)KHOCTH,

3¢ exTuBHOCTH;

. BOCITUTAHHE
yOCKIeHUS, 4To
OepeMeHHOCTh
IOJDKHA OBITH TOJIBKO
JKEeJTaHHOU u
IIJIAHUPYEMOM.
Kanasr
pacnpocTpaHeHus
nHpopmanuu:

. MeYaTHbIC
CMU;

. TEJCBUICHUE
(mporpamMmbI 0
3I0pOBbE U 3J0POBOM
obpaze JKU3HH,
MOMYJISIPHBIE TOK-
110y,  MOJIOJEKHBIE
IIPOrPaMMBl);

. paauo
(maubonee
pEUTHUHTOBBIE TUIA
MpeACTaBUTENEN
IEJICBBIX ayIUTOPHI);
. ra3eThl u
KypHaJIbI  (JKEHCKHE
TISIHIIEBBIE W3/IaHUsA,
U3JIaHUS TUISE
MOJIOJICHKH,
HOIYJISIPHBIE
MEIUIIMHCKHE
U3JIaHUS TUISE
LIMPOKOU
ayJIUTOPHUN);

. COOCTBEHHBIC
n3JaHusa — newsletter;
. WHTEPHET-
U3JIaHUS U
TEMaTUYECKHE CAUTHI;
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. MecCTa, rae
cobuparoTcs
IIpEICTaBUTENN
LEJIEBBIX AYJIUTOPHUIA:
0370POBUTEIbHBIE U
CIIOPTUBHBIE LIEHTPBHI,
MOJIOJICKHBIE KITyOBbI
U JUCKOTEKH, MecTa
MacCOBBIX TYJISIHH,
JIOCYTOBBIE IIEHTPBI U

T.J.;
. MacCOBBIE
MEpPOIIPUATHS;

oOpa3zoBarenb
Hbl€ MPOrpaMMbl B
IIKOJIaX U BY3aX.
KiroueBoe
MEpPONpPUSITHE:
. OpraHu3aIus
U TpoBeleHUE B
I'ocynapcrBeHHOM
yMe 00CyXaeHUs
npobiem
IUTAHUPOBAHUS
CEMbH, COKpAIICHUS
yuciaa  abopToB M
COXpaHCHHUS
YKEHCKOTO 3/10POBbSI C
y4acTUeEM
MpEICTaBUTEIEH BCEX
3aMHTEPECOBAHHBIX
MUHUCTEPCTB,
BEJIOMCTB u
Komureros
I'ocymel. ITo
pe3ynbTataMm
00CYX/IeHUs TIpolLIa
HIMPOKasi JTUCKYCCHS
Ha 3Ty Temy B CMU.
JocTurnyTeie
pE3yNbTATHI:
. Yy  MOJOJEXH
MOBBICHJIACH
KyJIbTypa
TUTAHUPOBAHUS
CEMbH;
. BHUMaHUE
oOmiecTBa OBLIO
MIPHUBJICYEHO K
npo0seme abopToB;
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. MOJIOJIEXKD

cTana yarie
oOparmarscs 3a
KOHCYJIbTalluen K
CIIeLUATTUCTaM;

. Bospoc cnpoc
Ha COBPEMEHHBIE
CpeacTna
KOHTpalUeniuu.
Bomnpocsl I
o0CyXIeHUS:

1. MoxHO M
Ha3BaTh TaKyo
TEXHOJIOTHIO
MPOJIBUKEHUS
pelenTypHBIX
JIEKapCTB
YHUBEPCAIbHONU?

Ecnun Her, TO Kakue
emie PR-Texnomxorumn

Brr MOTIN OBl
MPEAIOKUTH?
2. Kakne ele

PR-meponpustus Bel
ObI

MOPEKOMEHI0BAIN
I MOJIOZECKHOU
aynuropun?
3. B KaKUX
ciayvasix, o Bamemy
MHEHHIO, cienyer
MPUBJIEKATD K
MIPOBEICHUIO PR-
KaMIaHuu
rOCyJapCTBEHHBIE
CTPYKTYpbI?
3.IlpoBogut 3HaHHUE OCHOB U 3.I1poBoaut
CTpaTEeru4eCcKui MPUHIIUIIOB cTpaTern4ecKui
aHaIM3 MakKpo- U CTpaTeruyeckor aHAJIU3 MAaKpo- U
MHUKPOCPEIBI 0 aHanu3a MHKPOCpPeAbI
opraHu3alu, Makpo- u OpraHM3anuu,
BJIAZICET HaBbIKAMHU MHUKpPOCPEABI BJIa/leeT HaBBbIKAMHU
OLICHKU ee OpraHu3aIiu. OLICHKH ee
KOHKYPEHTOCIIOCOOH Ymenue KOHKYPEHTOCIOCOOH
ocTH u OCYILIECTBUTD OCTH "
(dbopMupoBaHUs aHaau3 ¢popmupoBanus
KOMIIETCHIIUH Hu PBIHOYHBIX KOMIIEeTeHI N i )/
HEKOIMPYEMBIX napameTpoB HEKOIMPYeMBbIX
KOHKYPEHTHBIX JeATEIbHOCTH KOHKYPEHTHBIX
MPEUMYIIECTB KOMITaHWH; NMpPeuMyllecTB
KOMIIaHUH. pa3pabarbIBaTh KOMIIAHHWH.
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CTpaTeruu
MapKETHHIa;
MPUMEHSATD
MOJIyYEHHBIE
3HAHUS Ha
MIPaKTHKE,
y4acTByst B
npoleccax
MOCTaHOBKHU
PBIHOYHBIX
LeeH,
MOATOTOBKH
CTpaTeruyecKu
X pelICHH,
KOHTPOJIA
pe3yJIbTaTUBHO
CTHU u
s heKTUBHOCT
U PBIHOYHOM
cTpaTteruu
KOMITAHUH.

3amanue 1.
PykoBoguTens
WHBECTUIIMOHHOM
KOMIIaHUH CTaBUT
CIENYIOIIYI0 3a/auy
MapKeTOJIOTY-
HCCICAOBATCIIO; Ha
OajaHce  KOMIIaHHUU
€CTh 3eMEITLHBIN
y4aCTOK Ha OKpauHe
MoOCKBBI, HA KOTOPOM
OH MJIAHUPYET
MOCTPOUTH
COBPEMEHHOE,
BBICOKOTEXHOJIOTHYH
0¢ W MHHOBAIIMOHHOE
TOProBO-0(HCHOE

3ganue. [Iposenute
MapKETHUHIOBOE
HCCIIEIOBAHUE u

OTBETbTE Ha BOMPOC
— YTO HYXHO Tam
MOCTPOUTH C YYETOM
MECTHOM
TEPPUTOPUATILHOU
cneuupukn Hu  YTO
HEO00X0INMO B
JTaHHOM 00BEKTE
MPEIyCMOTPETH?
BoisiBute  (hakTopsl,
OT KOTOPBIX 3aBUCHUT
yCclex  CTPOSLIerocs
00beKTa Ha pPBIHKE U
ero 3¢ ¢HeKTUBHOCTS,

B YaCTHOCTH,
BO3MOKHOCTH
MIPUBJICYCHUS
JIOIIOJTHUTEIbHBIX
apeHIaToOpPOB B
JIAHHOE 3/1aHHE,

KOTOpPBIE MOTYT OBITh
TOXE
MPUBJIEKATEIbHBI IS
pBIHKA.

3amanue 2.
®dupma peuuia
3aHATHCS
IPOM3BOJICTBOM
HOBBIX
WHHOBAIIMOHHBIX
MPOJIYKTOB.

Onpenenure  BUJIBI
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MapKETUHIOBOM
uHpopmanuu,
KOTOPYIO MOHO
MOJIyYUTh u3
BTOPUYHBIX
HCTOYHHKOB, TUTSL
NPUHATUS PEUICHUsI O
3aIycKe KOHKPETHOTO
WHHOBAIIMOHHOTO
IPOJIYKTA

IIKH -5 1.Ucnonb3yer 3HaHue 3aganue.

Bnanenue 3HaHus B oOJsactu MPUHIIUIIOB PaccunTaiite
OCHOBaMH TEOPUU U TPAKTUKHU TEOpUH u MOKa3aTelb
(hUHAHCOBOTO (uHAHCOBOTO y4eTa MPaKTUKH peHTabebHOCTH
ydera u U OTYETHOCTH C (dbuHAHCOBOTO MapKETUHT OBbIX
OTYETHOCTH, a WCIIOIb30BaHUEM ydera " naBecturii (ROMI)
TaKxKe AHATUTUYECKOTO OTYETHOCTH. TUTSt 3
MIPUHLUATIAMH WHCTPYMEHTApPHUS. YMenue MapKETUHIOBBIX
yIpaBICHYECKOT MPUMEHSATD AKTHUBHOCTEH
0 yd4eTa B LeJsIX MIPaKTUKHU BbIOpaHHOM BAMM
WCIIO0Ib30BAHUS (buHAHCOBOTO OpraHu3aIiu.
JAHHBIX  ydeTa y4eTa npu CpenaiiTe BEBIBOJILI O
UL TIPUHATHUA COCTaBJICHUU nanpHenmen
YIPaBICHYECKUX OTYETHOCTH. 1eJIeCO00Pa3HOCTH UX
peLIeHU [PUMEHEHHUS.

2.Bnaneert 3Hanue 3amaunue.
METOAAMU NPUHATHUS METOJIOB Pazpaboraiite  1uiaH
YIPaBIECHYECKUX NPUHATUSA MapKeTHHIa
pelieHnii Ha OCHOBE peuieHui Ha KOMITAaHUH Ha
YIIPaBJIEHYECKOTO OCHOBE CIEeYIOINN rof,
ydera yIIpaBICHYECKO poBeAs aHaIu3

ro ydJera. ¢buHaHCOBOM

oT4eTHOCTU ((OpMBI
1u?2).

YMenue

paspaboTath

1aH

MapKeTUHra u

ONpPEEIUTh

CTENEHb

peanu3anuu

HAMEUEHHBIX B

HEM

MEPOIIPUATHH.
3.CocraBisteT u 3HaHue OCHOB U 3amaunue.
AHATU3UPYET NIPUHLIUIIOB [Ipopanxupyiite 110
(UHAHCOBYIO u aHajau3a IIPUOPUTETHOCTH  HA
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YIIPaBJICHYECKYIO
OTYETHOCTH
OpraHu3aluu

¢uHaHCOBON U
yIpaBIeHYECKO
W OTYETHOCTH
OpraHH3aIiH.
Ymenue
pa3pabaThiBaTh
cTpaTreruu
MapKeTHHTa Ha
OCHOBaHUU
yudera
PBIHOYHBIX
apaMeTpoB.

COBPEMEHHOM JTarie
pa3BUTHS, B YCIOBUSX
udpoBoi
SKOHOMHKH
yKa3aHHbBIE HUKE
MapKETHHTOBBIC
pecypcbl. CpaBHUTE ¢
EPUOIOM

o poBoi
9KOHOMUKH, 9TO
M3MEHWIOCH?
MarepuasibHbie

aKTHBLI  KOMIIAHUH,
HEMaTepualbHbIC
aKTHBBI  KOMIIAHUH,
MIPOU3BOJICTBEHHBIE
MOII[HOCTH,
YEJI0BCUYCCKHUE
pecypchl,  BIaJcHUE
HOY-Xay 51
JUTEH3UAMH, JTOCTYT
K TEXHOJIOTHSIM,
YCTOWYHMBBIE
B3aMMOOTHOILICHHS CO
CTEUKXOJIIEpaMH,
ruOKOCTh -
CIIOCOOHOCTH K
U3MEHEHHUIO,
BJIaJICHUE
OpeAnpUsTHEM/3eMIIe
W, uHPOPMAIIMOHHO-
AHAJINTUYECKHE
aKTHBBI, CHJIa OpeHya.

IIpuMep 3a4eTHOrO 3a1aHUSA
1. Inst BBIOpaHHOM KOMITAHUM IIPOBEIUTE aHAIN3 KOHKYPEHLUHU B OTpaciy IO
mozaenu 5 cuit M. Tloprepa (Kaxkayr U3 CUJI KOHKYPEHLIMM OLUEHUTh MO 5-TH

OaJTLHOM MIKae 1 000CHOBATH OIICHKY).

7.3. CooTBeTCTBYIOIIHE MPUKA3bI, PACTIOPSKEHHUS PEKTOPATAa 0 KOHTPOJIE
YPOBHSI OCBOEHUSI JUCHMILIMH U ¢(OPMHUPOBAHHOCTH KOMIIETEHIIUI
CTYEHTOB.

[Ipukaz ot 23.03.2017Ne0557/0 «OO6 ytBepxknennu I[lomoxxeHuss o
IIPOBEJICHUM TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH M MPOMEKYTOYHOW aTTeCTAIUN
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oOyyaromuxcsi Mo nmporpaMmam OakajaBpuata U maructpatypbl B DuHaHCOBOM
YHUBEPCUTETE» U MPUKa3bl (PUINATIOB MO JAHHOMY BOIPOCY.

8. IlepeyeHb OCHOBHOI U IOMOJHUTEILHOM Y4eOHOM JIUTEPATYPHI,

He00X0AMMOM 1J151 OCBOEHMS AUCHHUIIIINHDBbI

3akoHogaTEeIbHbIC  HOPMATHBHBIEC AKTHI
1. I'paxpanckuii xonekc Poccuiickoit @enepauuu (C y4eTOM JOMNOJHEHUN U
HW3MEHEHUM ).
2.®enepanbhbiii 3aKk0H PO «O KOHKYpPEHLIMHU U OTPAHUYEHUU MOHOIIOJIUCTUYECKOM
NEeATEIbHOCTH Ha TOBapHbBIX pbIHKax» oT 06.05.1998 Ne 70-®3 (c yuerom
JIOTIOJITHEHUI U U3MEHEHUN ).
3.®enepanbubiii 3akoH PO «O pekmname» ot 13.03.2006 Ne 38-D3 (c yuerom

JIOTIOJTHEHUH U U3MEHEHUM ).

OcHoBHas JuTEpaTypa

1. CunsieBa, 1. M. Mapketunr : yueOnuk s By3oB / 1. M. CunsieBa, O. H.

KunbioBa. — 3-e u3z., nepepad. u gon. — Mocksa : MU3narensctBo FOpaiit, 2023.

— 495 c¢. — OGOpazoBarensHas 1atgopma FOpaiitr [caiit]. — URL:
https://urait.ru/bcode/510611 (mata obpamenus: 22.12.2022). — Teker
AIIEKTPOHHBIN.

2. [MudpoBble MHCTPYMEHTHI MapKETWHIa: Yy4yeOHUK [Jisi OakalaBpoB U

maructpoB / JI. A. XKunenos, A. A. Apckuii, O. H. XXunenosa [u ap.]; mox pex. /1.
A. XKunsnoBa; ®unynusepcurer. — Mocksa: LlentpKaranor, 2023. — 226 c. —
(By3oBckuii yueoHuk). — TekcT : HenmocpenacTBeHHblil. — To xe. — DbC Jlanb. —
URL.: https://e.lanbook.com/book/278900 (nata obpamenus: 22.12.2022). — Tekcr
. DJIEKTPOHHBIU.

JlonoJiHUTeILHAS JINTEPaTypa

1. VYmpaBneHue KOMMYHUKAITUSIMA WMHJKA W JIOSTIBHOCTH: yYEeOHUK IS
MaructpoB u acnupanToB / [[. A. ['onoBanosa [u ap.]; mox pea. . M. CunsieBoil. -

Mocksa: IlentpKaramor, 2019. - 240 c. - By3zoBckuii yuyeOHuk. — Tekcr :
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HEMOCPEICTBEHHBIN. — To xe. —  OBbC Jlasb. — URL:
https://e.lanbook.com/book/115536 (mara obpamenus: 22.12.2022). — Tekcr :
AIIEKTPOHHBIN.

2. Cunsena, 1. M. Pekiiama u cBSI3M ¢ 00IIECTBEHHOCTHIO : Y4eOHUK 17151 By30B / U.
M. Cunsea, O. H. XKunsnosa, J[. A. KunbuoB. — Mocksa : U3narensctBo FOpaiit,
2023. — 552 ¢. — (Bricmee oOpazoBanme). —OOpa3oBaTenbHasi 1uiaTgopma
FOpaiitr [caiit]. — URL: https://urait.ru/bcode/510610 (mata oOparieHus:
22.12.2022). — TexcT : 3NeKTPOHHBIH.

3. UnTepuer-MapkeTHHr : yaeOHuK 11 By30B / O. H. XKuneuosa [u ap.] ; mox oOmiei
penakiuert O. H. XKunbioBoit. — 2-e uz., nepepad. u aomn. — Mocksa : FOpaiiT,
2022. — 335 ¢. — (Bwicmee oOpazoBanue). — OOpasoBarenbHas Iuiatgopma
Opaiit [caiit]. = — URL: https://urait.ru/bcode/489043 (nmata oOparnieHus:
22.12.2022). — TexcT : 3NEeKTPOHHBIH.

4. KapmioBa, C.B. MapkeTuHroBsiii aHanu3. Teopus u mpakTuka: ydeOHOe mocobue
1151 By3oB / C. B. Kapniosa, C. B. Mxutapsia, B. H. Pycun; noa o6mieit perakuueit
C. B. Kapnosoii. — Mocksa : N3patensctBo FOpaiit, 2021. — 181 c. — (Bbiciiee
obpazoBanue). — OBC HOpaitit. — URL: https://urait.ru/bcode/472642 (nara
obpamenus: 22.12.2022). — TekcT : 37eKTPOHHBIMN.

5. MapkeTuHr B oTpacisax U chepax IesTeIbHOCTH : YUSOHUK U MPAKTUKYM IS

By30B / C. B. Kapnosa [u ap.] ; mox obmeit penaknueir C. B. Kapnosoii, C. B.

MxwuTtapsitna. — MockBa : U3narensctBo FOpaiit, 2023. — 396 c. — (Bricuuee
obpazoBanue). — OOpaszoBarenpHas Iuiatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/512019 (mata oOpamenus: 22.12.2022). — Teker
AJIIEKTPOHHBIN.

6. MapkeTHUHIOBblE HCCIIEIOBAHUSA: TEOPUS M TNPAKTUKA : YYEOHHK MJis

akamemuueckoro 6akanaBpuata / C. I1. Azapona [u ap.] ; mox oOmielt penakmueit O.
H. XKunbnoBoit. — Mocksa : M3narensctBo FOpaiit, 2021. — 315 c. — (bakanasp.
Axanemuueckuii kypc). — OBbC Opaiit. — URL: https://urait.ru/bcode/478126
(mata obpamenust: 22.12.2022). — TeKCT : 3IEKTPOHHBIN.

IHepuoauyeckue u3gaHus
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Mapxketunr B Poccun u 3a pyOexxom.
MapKEeTUHT 1 MapKETUHTOBBIE UCCIICIOBAHMUS.
[TpoOnemMbI TEOpUH U MPAKTUKN yIIPABICHHUS.
Pexnama. Teopus u nipaktuka.

VYrpaBieHue KkaHajgaMu AUCTPUOYIIHH.

AN e

VY1paBiieHuE IPOJaKaMH.

9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH

«I/IHTepHeT», HeO00XO0AMMBIX /1JIsl 0CBOEHHUS AU CHUIIIMHDbI

1. DnexTponusie pecypcol BHUK:
e DyekTpoHHas oubauoreka GuHancoBoro ynupepcuteta (Ob)
http://elib.fa.ru/

e DnekTpoHHO-0nOMMoTeyHas cucrema BOOK.RU http://www.book.ru

® DJEKTPOHHO-OMOIMOTEYHAs crcTeMa « Y HUBEpCUTETCKasi OubimmoTeka
OHJIAMH» http://biblioclub.ru/

e DJEKTPOHHO-OMOIMOTEeUHas cucTeMa Znanium http://www.znanium.com

e DIIEKTPOHHO-OGMOIMOTEYHAs cucTeMa u3aTebeTBa «FOPAUTY
https://urait.ru/

e DJEKTPOHHO-OMOIMOTEeUHAs crcTeMa u3aaTenbersa [Ipocmekt
http://ebs.prospekt.org/books

e CmpaBouHo-00pa3oBatenbHas cuctema Axktuon 360 https://action360.ru/

o JlenoBas onnaitH-6ubanoreka Alpina Digital http://lib.alpinadigital.ru/

e Hnurepner-6udbmuoreka CMU Public.Ru https://public.ru/

e DjekTpoHHas oubnmoreka Mzmarenbekoro qoma «I"peOSHHUKOBY
https://grebennikon.ru/

e Hayunas snektponnas 6ubnuoteka eLibrary.ru http://elibrary.ru

e HarnuonanbHas s5ekTpoHHas oubdimnoreka http://H30.pd/
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@duHaHCOBas crpaBo4yHas cuctemMa « OPUMHAHCOBBIN JUPEKTOP»
http://www.1fd.ru/

Pecypcel nH(pOpMaIMOHHO-aHATUTUYECKOTO areHTCTBA MO (PMHAHCOBBIM
peinkam Cbonds.ru https://cbonds.ru/

CITAPK https://spark-interfax.ru/

Academic Reference http://ar.cnki.net/ ACADREF

[Taker 6a3 nannpix komnanuu EBSCO Publishing, kpymnnefiiero
arperatropa Hay4HbIX PeCypcoB BEAYUINX U3aTEIbCTB MUPa
http://search.ebscohost.com

Henry Stewart Talks: bubnmoreka Ounnaiin Jlekiuit mo busnecy u
Mapxketunry https://hstalks.com/business/

DJeKTpoHHas KOJJICKIUs KHUAT U3AaTenscTBa Springer: Springer eBooks
http://link.springer.com/

DJeKTpOHHBIC TPOAYKTHI U3aaTenbcTBa Elsevier
http://www.sciencedirect.com

Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

JSTOR. Arts & Sciences I Collection https://www .jstor.org/

bubnmoTeka 3eKTpOHHBIX MyOsmKaruii Opranu3auy d3KOHOMHYECKOTO
corpyaandectBa u pazputust OECD iLibrary https://www.oecd-ilibrary.org/
Scopus https://www.scopus.com

Buneoreka yueOHbIX GHIbMOB «PerieHne» (TeMaTHIeCKie KOJUTCKITHH
«MenemxmenT», «Mapketunr. Kommepuus. Jloructukay,
«Opucnpynenmusn», « YpasiaeHue nepconaiom», «lIcuxomorus
ympasienusi» http://eduvideo.online/

ba3a naHHBIX Hay4YHBIX XypHAJIOB u3aarenbcTBa Wiley
https://onlinelibrary.wiley.com/

[{udposoit apxuB Hay4dHBIX KypHAIOB: http://arch.neicon.ru/xmlui/

- Annual Reviews

-Cambridge University Press
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- The Institute of Physics (IOP) Publishing
- Nature

- Oxford University Press

- Royal Society of Chemistry

- SAGE Publications

- Science

- Taylor & Francis Group

10. Meroauyeckue yKazaHusi s OOy4alOUIUXCS 10 OCBOCHHMIO
AUCUMILTHHBI
CryaeHTam Mpu TOJATOTOBKE CIIEIYEeT HCIOIb30BaTh HOPMATHUBHBIE JOKYMEHTBI
@DUHAHCOBOr0 YHHMBEPCHUTETA, METOANYECKHE PEKOMEHAAMH MO IUIAHUPOBAHUIO U
OpraHu3allii  BHEAYJUTOPHOM  CaMOCTOATENbHOM  pabOThl  CTYJIEHTOB IO
o0pa3oBareybHbIM MporpaMmaM OakajlaBpuaTa M Maructparypsl B PUHAHCOBOM
YHUBEPCUTETE, yTBEPAKAEHHBIE MprukazoM @unyHusepcuteTa oT 11.05.2021 r. Ne 1040
(cMm. caiit (DUHAHCOBOTO YHHBEPCUTETA: Ha TJaBHOW cTpaHuile pazaen «Harm
yHUBEpCcUTET»; nanee «EauHas mpaBoBas 6aza OUHYHHUBEPCUTETA»), HCIOIB30BAThH
METOIMYECKUE PEKOMEH/IalK JeNapTaMEHTa.

Memoouka npumenenun cumyayuoHHvIX 3a0a4 (Keiicos)

Keiic-meTton (keiic-craam, METOJA CHUTyaluMi) TMPEACTABISIET TEXHUKY

O6y‘ICHI/IH, KOoTOpasd HCIOJb3YCT IMHCbMCHHOC OIMMCAHMC W aHaJIn3 pPCaJIbHbIX

9KOHOMHNYCCKHX N CONHAJIbHBIX CUTYyallil, BO3MOKHBIC PCIICHUA U BI)I60p JydIInuXx

n3 Hux. C IIOMOIIBIO 3TOIr0 MCTOAA CTYACHTBI MMCIKOT BO3MOZKHOCTDL IIPOABUTL H

YCOBCPIICHCTBOBATDL AHAJTUTUYCCKHUEC 1 OLICHOYHBLIC HABBIKH, HAYYHUTBLCS pa6OTaTB B

KOMaH/ie, MIPUMEHATh Ha MPAKTUKE TEOPETUUECKUIN MaTepHal.

Llens MeTO/1a KEWiC-CTaAu — HAYYUTh CTYJIEHTOB PEIIATh CIOXKHBIE MPOOIEMBI

U JIaTh HaBBIKU yIIPaBJICHUS OU3HECOM.
J1o ceMHUHApCKOTO 3aHATUS CTyACHTaM HEOOXOIUMO:

® [IPOAHAIU3UPOBATH KEIIC;
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® OTBETUTH HA IOCTABJICHHBIE BOIIPOCHI;
® OILICHUTH YK€ IPUHATHIE MEPHI;
e 00CyauTh BO3MOXKHBIE Oy ylIne TEHCTBUS U CPABHUTH UX 0KUIAEMYIO
3¢ (PEKTUBHOCTS.

JlucKyccusi Ha CEMUHApe MpeAroJiaraeéT CTOJIKHOBEHME MHEHHUA B
IIPOLIECCE UCCIIEOBAHMSL, 00CYXKACHUS IPOOJIEMBI, U TOJIBKO B ’TOM Ka4e€CTBE OHA
MOJKET OBITh MpUEMIIEMa Ha CeMHUHape. MHEHUS CTyJIEHTOB B XOJ€ IUCKYCCUU
JOJKHBI OBITh 0OOCHOBAaHHBIMHU, IEMOHCTPUPOBATH, UTO CTYAEHT O0IaJaeT Kak
HEOOXOJUMBIMU 3HAaHUSMU TIO0 BOMPOCY CEMHHAPCKOTO 3aHATHS, TaK U
JEMOHCTPUPOBATh yYMEHUE CIyIIaTh MHEHUE COOECeHHKa M Y4acTBOBaTh B
00CYKIEHUH, C LEIbI0 BBIPAOOTKH KOHCTPYKTHUBHOTO PELIECHUS IOCTaBJICHHOM
po0OJIeMBI.

[HoaroroBka gokimaga. B pamkax  gucuumuimHbl — «MapKEeTHHI»
MpeayCMOTpEeHa MOJroTOBKa MpoOiIeMHBIX JokianoB. K mokmamy, kak mpaBuiio,
TOTOBUTCS TAKXeE MPE3CHTALMsI, OTPAXkKAIOLasi OCHOBHBIE IMOJIOKEHUS JTOKIana. B
MPE3EHTAlUI0 MOTYT OBbITh, HANpUMEp, BKIIOUEHBI OJIOK-CXEMBI, TpapuKH,
JarpamMMbl, HeOOJIbIIIKE MO0 00beMy TaOJIUIbl, KOTOPBIE HAMIISAIHO WILTIOCTPUPYIOT
JIOTUKY pacCyXJIeHUH, MOATBEP:KIAIOT BBIBOJABI aBTopa. Bce Hamamucu, nu@psl
JIOJDKHBI  OBITH  XOpOIIO 4YHuTaeMbIMU. OCHOBHBIE (DOPMYJIMPOBKUA MPOOIEM,
NpeJIOKEHUI aBTOpa TakKe 1eIecoo0pa3HO OTPAa3UTh B MPE3EHTAINH, IOCKOJIbKY
Tak OyJeT jerde 00CyJuTh UX B IPYIIIIE.

Ha npencraBnenue nokiaga B IUIAaHE 3aHATUA 10 JAMCLMIUIAHE
«MapkeTuHr», Kak mnpasuiio, orBogutcs 10 10 munyTt. Ilpm 3TOoM BOIpOCHI
YTOUHSIOIIETO XapaKTepa MOTYT 3aJaBaThCd B MpOILIECCe IO0KIana, a mpoOIeMHoe
0OCYy’XJIeHHE TMPOBOJUTCS IOCJE MOJHOTO M3JI0KEHHUS aBTOPOM JIOKJaJa CBOMX
MTO3ULIAM.

Jlist yyactust B 00CyXIeHUU NpoOsieM, 3aTpOHYTHIX B JOKJAJlE, BCE
CTYJCHTBI JOJKHBI M3yUUTh JAHHYIO TEeMY MpHU MOATOTOBKE K CEMHUHAapy U OBITh
CIIOCOOHBIMM KakK 3a/1aBaTh BOIPOCHI, TAK U OTBEYaTh HAa HUX. [Ipu 3TOM oK UK

MpEACTABISIET MpoOsieMy HamOoJsiee TIIyOOKO M B Pa3BEpHYTOM BHjE. 3ajada
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JOKJIaTYMKa — IMOCTPOUTH CBOE BBICTYIUICHHE TaKUM 00pa3oM, 4TOOBI OHO CTajio
OCHOBOM JIJISI TIOCIIEAYIOIIEN JUCKYCCHUU.

MeToauyeckue pPeKOMEHIANUU IO MPOBEACHUI KPYIJIBIX CTOJIOB II0
AUCHUILINHEe «MapKeTHHI» IJIs CTYJAeHTOB OakajlaBpuara HalnpaBJIeHUS
«MeHeaKMEeHT».

bynymas mnpodeccronanbHas ACSTENBHOCTh CTYIECHTOB HAMPaBICHUS
MOATOTOBKHU «MeHeKMEHT)» MPeAIoiaraeT ux y4acTiue B 0OCYKJIEHUU U PEIICHUN
CJIOKHBIX MHOTOTUTAHOBBIX CUTyaInil U mpooseM. OOCyXJIeHHe BapUaHTOB TaKHX
pellleHU Ha MPaKTUKE HOCUT TPYIIOBOM M HEPEAKO MyOJUYHBIN XapakTep, - C
MPUBJICUCHUEM TIpeJCTaBUTENIed Ou3Heca, TOCYJapCTBEHHOW BIIACTH, OpPraHOB

MECTHOT'O CaMOYIIpaBJICHHUs, IKCIEPTOB 10 mpodiieme u CMU.

B pamkax KpymibIX CTOJIOB CTYJIEHThl NPHOOPETAIOT HABBIKU
OpraHu3alMid U BEAECHUS JUCKYCCHUH, JAKOHUYHOM MPE3CHTAUMHU U apryMEHTalUuu
MO3UIINU, MYOJMYHBIX BBICTYIUICHHUH W pabOTHI C IMIMPOKHM CIEKTPOM IEJIEBBIX
ayIUTOpUA — OT IIMPOKOM U JEJIOBOM OOIIECTBEHHOCTH O TMAapTHEPOB U

NOTpeOUTENEN U COTPYIHUKOB KOPIIOPATUBHBIX CITYKO.

Kpyrneiit  cron mnpoBogutcss B (opme TIpynmoBOM JUCKYCCUU —
HAIpPaBJIEHHOTO OOCYXKICHHUSI KOHKPETHOM TEMbl aKTyalbHOM MpOOJIEMaTUKU,
OTpaXkarollle MaTepuai HECKOJbKHUX CBSI3aHHBIX TE€M Kypca B OOIIECTBEHHO-
3HaUYMMOM pakypce. B 1emnsx obecrieueHust akTHBHOTO TUCKYCCHOHHOTO XapaKTepa
IIPOBEICHUS 3aHATHS T€Ma KPYIJIOro CToja JOJDKHA COOTBETCTBOBATH CIIEAYIOLIUM

KpUTEpPHUSIM:

1. CoObITHiiHAsT aKTyalbHOCTh [IJISi TEKYLIEr0O MOMEHTa BpEMEHH (HeIeiH,
Mecsa, roJa) M3y4eHus JUCUUILTUHBL. TeMa 10KHa ObITh CBA3aHHOW C TEKYIIMMU
HanOoJiee 3HAYMMBIMU COOBITUSIMU B SKOHOMHUKE MHpa U P®, oOcyxmaembiMu
JIEJI0BOM M OOIIECTBEHHO-TTOJIMUTHYECKOW NEPUOIUKON. TeMaTuyecKuid KOHTEKCT
JUCKYCCHM, €ro JIOKaJu3alusi MOXKET ObITh obOecrieueHa B 3HAUUTEIBLHOW Mepe
CaMUMHU CTYJEHTaMH B MPOLECCE CAaMOCTOSTEIbHON WIIM TPYIIIOBOM MOATOTOBKU K

JIMCKYCCHH.
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2. Tema KpYTJIOro CToja J0J2KHa OXBAThIBAaTb HCCKOJIBKO TEM NUCIHUIIIIMHBI B KX
B3aMMOCBA3H, KaK Ha TCOPECTUYCCKOM, TaK X Ha IIPAKTHYCCKOM YPOBHIAX, - JJIA TOTO
yTOOBI MOKa3aTh BO3MOKHOCTH IMPUMCHCHUA 3HAHUM OTACIBbHBIX TCM IJIsI PCUICHUSA

KOHKPETHBIX MPOOJIEM.

3. JIMICKyCCUOHHOCTh TEMbI KpPYIJIOTO CTojla JOJKHA OOECHeurBaThbCs €€
npo0JIEeMaTUYHOCTBIO, T.€. HEPa3peUICHHOCThIO, KOHQIMKTHBIM XapaKTepoM
cuTyaluu. JIMCKYCCHOHHOCTh TeMbl 0O0ECHeuMBaeTCsi HEOJIHO3HAYHOCTHIO
TPAaKTOBKHM CUTYyallMd Pa3HbIMU €€ yYaCTHHKaMU M BapUAHTHOCTBIO PELIEHUU C
HEOUYEBUIHBIMU pe3yJibTaTaMu. T.€. caM Mpolnecc 00CYKIeHUs BaXKHEE HANIEHHOTO
pelieHusi, MOCKOJIbKY MMEHHO B TMpolEecce OOCYXKIEHUS MPOUCXOJUT MOUCK U
OLICHKa, apryMEHTallis BapUaHTOB, (OPMHUPYIOTCS COOTBETCTBYIOIIME HAaBBIKU
y4acTusi CTYACHTOB B TMOATOTOBKE MPUHATHA OOIIECTBEHHO 3HAYMMBIX

YIPABJICHYCCKHUX peIlIeHI/Iﬁ — KaK aHaJIMTHYCCKUX, TaK U IIPOCKTHBIX.
HOI[FOTOBKa KPyrJioro €roja MOXXET BKIIIOYaTh CJICAYIOIIUE OTallbI:

1.  BpiOOp Tembl KPYyrjoro CToja, yCTAaHOBJIEHUE JaThl €r0 MPOBEICHHUS.
Ornpenenenre cocTaBa y4aCTHUKOB (peajibHbIX WIIA pacipeiesieHue pojei),
ONpE/CIICHUE  KPUTEPUEB  OLIGHKM paldOThl  y4acTHUKOB. Bplgaua

peKOMeHI[aLII/Iﬁ CTyACHTaM 110 UICTOYHHUKAM I/IH(bOpMaI_II/II/I JJIA TIOATOTOBKMH.

2. @opMHpOBaHUE TPYII CTYAEHTOB, OTBETCTBEHHBIX 32 IOATOTOBKY
OTHENBHBIX AaCHEKTOB NPOOJEeMATHUKH, COCTaBIAIONIMX OOLIYI0 TEMY.
VYyeOHas rpynmna pa3OuBaeTcs Ha MOATPYIIBI YUCICHHOCTBIO 3-5 YenoBek,
KOTOpbIE MOTYT pa3lefuTh paboTy MO MOJATOTOBKE MaTepUajoB MEXKIY

COOOM.

3.  TloaroroBka MarepuanoB A OOCYKICHUS KaXKJI0U Tpynmnoi B popme
pedeparoB u Power Point npe3eHTaiuii B pesxkuMe MUHTEPHET-KOMMYHUKAIIAN.
Ompenenenue MpeACTaBUTENS KKIOW TPYNNbl IS HEMOCPEICTBEHHOTO

y4acCTHA B 3aCCAAHNH.

IIpoBenenue 3aceraHusi KPyrJoro cToJia BEICTCS 10 CISAYIONIEMY CIICHAPUIO
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1. OOBbsABIIEHNE TEMBI U MOBECTKU 3acelaHUsl yYaCTHUKAM U ayJUTOPHU
cllymiatesneil. Y TOUHEeHHe COCTaBa yYaCTHUKOB 10 (PaKkTy SIBKU U pErJIaMEHTa
BbICTyIICHHH. Ha3zHaueHne o4yepeaHOCTH BBICTYIUIEHUM NPEACTABUTENICH
IpyHn CTYJEHTOB COIJIACHO JIOTMKE oOCykJeHusi npoobsembl. HazHauenue

MoziepaTopa 00CYKIEHUS.

2. BricTymuienue npencraBuTesield rpynn CTyI€HTOB - OJTHA 34 APYIOH - C
npeseHTanuen matepuana. Oouee 00CykI€HUE MOKET IPOXOIUTh KaK cpasy
IocJIe MpPE3eHTaluH, TaKk M Kak uToroBoe. [IpemomaBaTenb BBICTYyHaeT
MOJIEpaTOpOM OOCYKJI€HUSI WM NIOMOTaeT BBIIOJIHATh 3Ty POJIb OJHOMY U3

Ha3HA4YCHHLIX CTYACHTOB.

3. B koHue 3aHATHS MoAepaTOp MOABOAUT UTOTH JUCKYCCUH H
npernojaBaresib OIEHUBAET PabO0Ty KaKJIOro MPEACTaBUTENS MO 3aJaHHBIM
kputepusiM. O1leHKa YYUTHIBAETCS ITPU BHICTABICHUHU OLIEHKH 32 JUCHUILIUHY

B KOHIIE CEMECTpa.

4. Haubonee MHTEPECHbIE BBICTYIUJICHUS c BBIPa)KEHHBIM
HCCIIEIOBATENIbCKUM, aHATUTUUECKUM WITU TPOEKTHBIM aClIEKTOM MOTYT OBITh
PEKOMEHJOBAaHbl YYaCTHUKAMHM [UJIs TPEACTABICHHUS HAa CTYJECHUYECKUX
Hay4yHbIX KOH(pepeHIMssx B DUHAHCOBOM YHUBEPCUTETE U JPYIrHX
yHHUBepcuTeTax, a Takxke Ha koHkypcax HHPC. Haubonee mHTepecHbie

MaTcpurajbl MOT'YT OBITH PEKOMCHAOBAHLI JJIA HY6JII/IK8,HI/II/I.

11. Ilepeyenb nHGPOPMAITMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMbIX NPH

OCYLIeCTBJICHHH 00Pa30BaTeIbHOI0 NMPoLecca N0 AUCHUILIMHE, BKIKYas
nepe4eHb HE00X0AMMOIr0 MPOrPAMMHOI0 obecneYeHus: u
HH(GOPMAIMOHHBIX CIIPABOYHBIX CHUCTEM (IIPU HEOOXOAMMOCTH)

11.1 KoMIIeKT JIMIIEH3HOHHOT0 IPOrPAMMHOI0 00ecTeYeHus :
1. Windows Microsoft office;

2. AntuBupyc Kaspersky
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11.2. CoBpemenHbie npodeccuoHabHbIE 0a3bl JAHHBIX U HHGOPMAITMOHHBbIE

ClIpaBOYHBIC CHCTEMDbI:

1. UapopmanmonHo-cnpaBouHas cucrema «Koncynprant [Lmocy,
2. UudopmanmonHo-cpaBoyHas cucreMa «['apant,
3. Pycckosi3pIuHbIe 371€KTPOHHO-OMOINOTEYHbIE CUCTEMBI, HCTIOIb3YEMBIE B

y4eOHOM mpoliecce

Ne HaumenoBanue Onucanue
/11
1. elibrary.ru Hayunas snextponnas Oumbnuorexa. Comep)KHT apXUBBI

6osee 2000 pocCHICKUX HAYYHBIX JKYPHAJIOB.

2. grebennikov.ru OnekTpoHHass ~ OMONIMOTEKa  M3AATENbCKOrO  JoMa
«['pebennnkoBy.  ComepXHUT  HAyYHO-TIPAKTHYECCKUE
KypHaJbl 1O HANpaBJICHHUSIM: MapKETHHI, MEHEIDKMCHT,

yrpasieHue GUHAHCAMH.

3. znanium.com Bubnuoreunas cucrema uszpareiabckoro goma «MHOPA-
M». B cucreme pasMerieHsl MoHOTpaduu, y4eOHUKH,
CIIPABOYHHMKH, HAYYHBIC )KYPHAJIbI, CTATbH, TUCCEPTAIUN H

XYJI0’KeCTBEHHAs JINTEpaTypa.

4. book.ru Cucrema  oObenuHsieT  MyOJMKAaUM — W3JATEIbCTB
"BonrepcKnysep", "damkos u K", "KnoPyc", "l[Ipocnekt",

"®dunance u cratuctuka”, "FOHUTU-JJAHA".

5. biblio-online.ru DNEeKTPOHHO-OMOMMOTEYHAas ~ CHUCTEMa  W3/IaTeNbCTBA
«Opaiity. JloctynHbl y4eOHMKH s OakajgaBpoB H
MarucTpoB OT aBTOpoB W3 DUHAHCOBOTO YHUBEPCUTETA -

ooitee 100 m3manuii.

6. e.lanbook.com DNEeKTPOHHO-OMOMMOTeYHAs ~ CHUCTEMa  W3/1aTeNbCTBA
"Jlanp", BKIIOYAIONIasa B ce0s TaKKe KHIDKHBIE KOIIECKIINU

JIPYTUX U3IATEIbCTB.

7. biblioclub.ru DNeKTpOHHO-OMOIMOTEeUHAss cUCcTeMa «YHUBEPCUTETCKAs
O6ubmuorekn  oHyaiin». Ee  OCHOBY  COCTaBIISIOT

SJICKTPOHHBIC KHUI'HM IO T'yMaHHUTApHBIM H CCTCCTBCHHO-
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Hay4YHBIM  JIUCIMIUIMHAM, 5SKOHOMHKE,  YIPaBICHHIO,
3paBOOXPAHEHUIO, aApXUTEKTYpE U  CTPOUTEIBLCTBY,
UH(OPMALIMOHHBIM TEXHOJOTUSAM. J{OCTYmHBI >KypHAJIBI

BAK.

11.3 CeprudpuuupoBaHHbie NPOrpaMMHbIe H aNNapaTHble CPeACTBA 3ALIMThI
HHpopMauuu

He nmpenycMoTpeHsl.

12. Onucanue MaTepuaIbLHO-TEXHHUYECKOI 0a3bl, HEOOXOAMMOM 1151
ocyuiecTBJIeHHs 00Pa30BaTEJIbHOI0 MPoLecca Mo AUCHUILIHHE
JI1s1 ocyliecTBiIeHUs 00pa30BaTEIbHOIO Mpoliecca Mo JUCHUILINHE «MapKeTUHr»,
HEO0XO0IUMO:
YuebHo-1abopaTopHoe 000pyAOBaHUE:
- [lepcoHasIbHBIN KOMITBEOTED
- [IpoexTop
[IporpamMHBIe, TEXHUYECKUE U AJICKTPOHHBIE CPEICTBA OOYUCHUSI U KOHTPOJIS
3HAHWM CTYJEHTOB, pa3MelIeHHbIe Ha nopTajie OUHAHCOBOrO YHUBEPCHUTETA U
JOCTYIIHBIE [IJI1 WMCIOJB30BaHMS B TOYKAX YAAJIEHHOTO JOCTyNa W/WIA B
MOMEIICHUSIX YHUBEpcUTeTa (DJIEKTpOHHAs OuOIMOTEeKa, MPOTpaMMBbI IS
KOMIIBIOTEPHOTO  TECTUPOBAHUS,  BHUJCO-JIEKIIUU, YUY€OHO-METOIUYECKUE

MaTepuajbl U ap.).
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