3anonHeHa CRM-gopma "AHKETANA MONYYATENEN OBPA3OBATESbHbLIX YCNYTANA
CBOPA JAHHbBIX MO MNOKASATENAM, KACAIOWMMCA JOBPOXENATENIBHOCTH,
BEXIIMBOCTWV PABOTHMKOB, YOOBJIETBOPEHHOCTU YCINOBUAMN OKASAHNA YCIYT

CospnaH anemeHT CRM: AHKETA A1 MONYYATENEN OEPA3OBATESbHbLIX YCIYTrANs
CBOPA JAHHbIX MO NMOKASATENAM, KACAIOWNMCA JOBEPOXENATEJIBHOCTW,
BEXXNMBOCTN PABOTHMKOB, YOOBJIETBOPEHHOCTW YCITOBUAMU OKASAHUA YCIYT

O6paianuck nu Bel K nHpopmaLmm o ee AesATENbHOCTU, pa3MeLLLEHHON Ha MHEOPMALMOHHbBIX
CTeHOax B NOMELLEHUAX OpraHM3aunn?®:

HeT

Monb3oBanuck nu Bbl ouumnansHeiv canToMm obpasoBaTenbHOM OpraHmM3aLnmm, YTobbl
Nony4nTb MHpOpMALMIO O ee OEATENBHOCTN? *:

Ia

YaoBneTBoOpeHb! Nv Bbl 30HON oTAbIXa (OXMaaHus)?™:

[a (MonHoCTbL0 YOOBNETBOPEH)

YnoBneTBopeHbl Ny Bbl HaNU4nMem 1 NOHATHOCTBIO HAaBUraLMmn BHYTPYU OpraHu3aumm?™:

[a (NonHoCTbL0 YOOBNETBOPEH)

YaoBneTBOpeHbl Nv Bbl HAanMymMemM 1 goCTYMHOCTbH NMUTLEBOW BOAbLI?™:

[a (MonHoCTbL0 YOOBNETBOPEH)

YpoBneTBopeHbl N Bbl HanMyneM n AOCTYMHOCTBIO CAHUTAPHO-TUTMEHNYECKUX MOMELLEHNIN?™:
[a (nonHOCTbIO YAOBETBOPEH)

YA0oBneTBOpeHb! N Bbl caHUTapHBIM COCTOAHUEM MOMELLIEHNA OpraHmn3auumn?*;

[a (nonHOCTbIO YAOBETBOPEH)

YnoBneTBopeHbl M Bbl TpaHCNOPTHON AOCTYNHOCTBIO (BO3MOXHOCTBIO A0eXaTb A0
opraHusaumm Ha obLLeCcTBEHHOM TpaHCnopTe, Hanu4ne NapkoBKn)?™:

[a (nonHOCTbIO YAOBETBOPEH)

NwmeeTe nu Bl (Mnn nuuo, npeactaBuTenemM KOToporo Bl siBNseTech) yCTaHOBEHHYHO rpynny
WHBanNMUAHOCTN?*:
Het
YnoBneTBopeHb! N Bbl 406pOoXKeNaTenbHOCTLIO U BEXITMBOCTLIO PAabOTHMKOB
obpasoBaTtenbHON opraHn3auumn, obecneymBaroLnX NEPBUYHBIA KOHTAKT C NOCETUTENSMN U

NHopMMpOoBaHue 06 ycnyrax npy HenocpeacTBeHHOM obpalleHnn B opraHnaaumio (paboTHUKN
NPUeMHON KOMUCCUK, cekpeTapuaTta, y4ebHon yacTtn)? *:

Ja

YpoBneTBopeHbl v Bbl 4o6poxKenaTenbHOCTLIO U BEXITMBOCTHIO PAabOTHMKOB



obpasoBaTenbHOM opraHusauum, obecneymBaroLnx HenocpeacTBEHHOE OKa3aHune
obpasoBaTenbLHON yCcnyru npu obpalleHnn B opraHusauuio (mpenogasartenu, Bocnutatenu,
TpeHepbl, UHCTPYKTOPbI)?™:

[la (MonHOCTLI YOOBMNETBOPEH)
Monb3oBanuck Nn Bbl kaknMn-nbo AUCTaHLMOHHBIMK cnocobammn B3auMogencTBums ¢
obpasoBaTenbHON opraHusaunen (TenedgoH, afeKTPoHHas NoYTa, NEeKTPOHHbIA CEPBUC
(dbopma gna nogaym anekTpoHHOro obpalleHus (>kanobbl, NpegnoXxeHus), nonyyYeHme

KOHCYNnbTaLMmM No OKasbiBaeMbiM obpasoBaTesnbHbIM ycryram), pasgen «4acto 3agaBaemble
BOMPOCbLI», aHKeTa Ans onpoca rpaxgaH Ha canTe u npouune)? *:

Ja

oTOBbI NV Bbl pekomeHaoBaTh AaHHY 06pa3oBaTeNbHYO OpraHn3auunio pOACTBEHHUKAM U
3HaKOMbIM (UNK mornu 6bl Bel ee pekomeHaoBaTh, ecnu 6bl Bbina BO3MOXHOCTb Bbibopa
obpasoBaTenbHOW opraHM3aumm)?*:

Ja

YnoBneTBopeHbl v Bbl B LLeNOM yCNOBUAMN OKa3aHns obpasoBaTeribHbIX YCNyr B
obpasoBaTenbHOM opraHmM3aummn?*:

[a (MonHoCTbL0 YOOBNETBOPEH)
Monb3oBanucb Ny Bbl B 06pa3oBaTenbHOM OpraHn3aummn kakumm-nnbo obpasoBaTenbHbIMU

ycrnyramum ¢ Ucnosib30BaHMEM 3MEKTPOHHOro 00y4YeHnst U OUCTaHLMOHHbLIX 06pa3oBaTeNbHbIX
TEeXHOMNMOrnMn?*:

Ja
Baw non*: Myxckon
Baw Bo3pacT (ykaxute ckoribko Bam nonHeix net)*: 19

Ykaxute ypoBeHb 06pa3oBaHusa*: BbicLuee obpa3oBaHme — bakanaspuat

YKkaxute HanpasneHne noaroToBkM (CneumnanbHOCTb), No KoTopomy(or) Bel obyyaeTech B
obpasoBatenbHon opraHnsauun:*: UL TA25-2



