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«MapkeTuHr»

1. HaumeHoBaHue THCHUILINHEI

2. IlepeyeHb NMUIAHHPYEMBIX Pe3yJbTATOB OCBOCHHUSI 00pa30BaTeJIbHOM

IporpaMmMsbl ¢ YKa3aHUE€EM HHAUKATOPOB HX JOCTHKCHHUH, COOTHECCHHBIX C

IVIAHUPYEMbIMH pPe3yJibTaTaMU 00yUYeHUsl 10 JUCIUIINHE

Kon HaumenoBanue Nuaukatopel Pe3ynbTarsl
KOMIICTCHII KOMIICTCHIIU JOCTUKCHUSA O6y‘IGHI/I5I (YMGHI/IH
u KOMITIETEHIIUH U 3HaHUA),
COOTHECEHHBIE  C
UHINKATOpaMHU
JOCTHKCHUS
KOMIETCHIIUH
TIKH-8 Bnanenue 1.Mcnionp3yetr 3HaHUS B 3HaHue
MeTOJIaMHU o0jmactu  Teopud U MPUHIIUIIOB
CTPATETUYECKOTO MPaKTUKU CTPaTEeTuYeCKOro
Y MapKETUHTOBOTO CTpaTErnyecKoro MapKeTHHTa,
aHaJinu3a MCHECIKMCHTAa C OCHOBHbBIEC METOIbI
OpraHu3anuit HCIOJIb30BaHUEM CTpaTEeruyecKoro
(pBIHKOB, AQHATUTUYECKOTO MapKETHHT;
MPOJIYKTOB), WHCTPYMEHTApPHSI. STambl pa3pabOTKu
pa3paboTku u MapKETHHTOBOM
OCYIIIECTBIICHUS CTpaTeruu.
cTpaTeruu Ymenue
OpraHu3amv ¢ dbopmupoBaTh  H
Y4ETOM 3aIlpOCOB MPUMCHSITh B
u MHTEPECOB MPAKTUYECKOU
Pa3JINIHBIX ACATCIIBHOCTU
3aMHTEPECOBAHHBI KOMILIEKC
X CTOPOH MapKeTHHTa "
UHCTPYMEHTBI €ro
peaan3alnm.




2.Bnageer  meromamu
IPUHSATHS
CTpaTErnYECKUX,
TaKTHYECKUX u
ONEPATUBHBIX PELICHUN
B YIIPaBICHUU
NEATEIbHOCTBIO
OpraHMu3aluu

3HaHue MeETO/OB
NPUHSTUS
CTpaTeruuecKux,
TaKTUYECKUX u
OTIepaTUBHBIX
peleHui B
yIpaBIeHUN
JESITEIIbHOCTHIO
OpTraHu3aIuu
Ymenue
paszpaboTaTh IUIaH
MapKeTHHTa u
ONPENIETUTh
CTENEHb
peanu3anuu
HAaMEUYEHHBIX B HEM
MEpPOIIPUATHH;
paspaboTathb
06a30By10
OpraHU3aIMOHHYIO
CTPYKTYpY
MapKETHHTOBOTO
MoJIpa3iesieHus;
OIICHUBATH
anbTepHATUBHBIC
CXEMBI
yOpaBleHus  JJid
MO3UIIMOHUPOBAHH
s Ppa3IUYHBIX
BUJIOB
MapKETUHTOBOM
JesATEeIbHOCTH;
apryMEeHTHPOBAHO
000CHOBBIBATh
HEOOXOINMOCTb
UCIIOJIb30BaHUS
MapKETHUHTOBBIX
CTpaTeruu B
OpraHu3aIuy.




3.IIpoBoaut
CTpaTErHYeCKUi aHaIu3
Makpo- U MHKPOCPEIbI
OpraHu3aiy, BIaJeeT
HAaBBIKAMHU OIICHKH €¢
KOHKYPEHTOCITOCOOHOCT
u u  (HOopMUPOBAHUA
KOMIIETEHIINH u
HEKOMUPYEMBIX
KOHKYPEHTHBIX
MPEUMYIIECTB
KOMITaHUH.

3HaHue OCHOB U
MPUHIIUIIOB
CTPaTEeTUYECKOro
aHaJIM3a Makpo- U
MHUKPOCPEIbI
OpraHu3aIuy.
Ymenue
OCYIIECTBUTD
aHaJIU3 PHIHOYHBIX
napaMeTpoB
JeATEIbHOCTH
KOMIIaHUM;
pa3pabarbIBaTh
CTpaTeruu
MapKETHHTa;
MPUMEHSITh
MOJIyYCHHBIE
3HAHUS Ha
MPaKTHKE,
y4acTBysl B
nporeccax
MOCTaHOBKHU
PBIHOYHBIX IIEJEH,
MOATOTOBKU
CTpaTeruuecKux
peleHui,
KOHTPOJIS
Ppe3yIbTaTUBHOCTHU
u 3(pPEeKTUBHOCTH
PBIHOYHOM
CTpaTeruu
KOMITaHUH.

[IKH-5

Bnanenue
OCHOBaMU
(hUHAHCOBOTO
ydera u
OTYETHOCTH, a
TaKxKe
MPUHLIUITAMHA
yIpaBICHYECKOTO
ydyera B IENAX
WCIIOIb30BAHUS
JTaHHBIX yuyeTa st
TIPUHSTHS
YIpaBIECHYECKUX
pELICHHIT

1.Mcnonb3yer 3HaHUS B
o0acT  TEOpUH U
MPaKTUKH (PUHAHCOBOTO
ydeTa U OTYETHOCTU C
UCTIOJIb30BaHUEM
AHAJTUTHYECKOTO
WHCTPYMEHTapHsI.

3Hanme
MPUHIIUIIOB
(¢bUHAHCOBOTO W
yIPaBIEHYECKOTO
yudera U
OTYETHOCTH.
Ymenue
dopmupoBath  H
MPUMEHSITh B
MPAKTUYECKOU
NEeSITEIIbBHOCTH
(MHAHCOBBIN yUeT.




2.Brmameer  MeromamMu 3HaHMe METOJIOB
MPUHSTHS NPUHSTUS
YIPaBIEHYECKUX YIpaBIEHYECKUX
pelIeHHii Ha OCHOBE peleHui B
YIPaBIEHYECKOTO ydeTa yIpaBIeHUN
JESITEIIbHOCTBIO
OpTraHu3aIuu
Ymenue
MPUHUMATH
yIpaBieHYECKOe
pelieHue B
obnactu
MapKeTHHTa Ha
OCHOBE  aHajIu3a
TAHHBIX
pasnmuuHbIX  hopm
ydera.

3HaHue OCHOB U
MPUHIIUIIOB
aHaiM3a
YIIPaBICHUYECKON U
3.CocraBuser U (duHaHCOBOM
aHaJN3UPYyeT OTYETHOCTH.
(bUHAHCOBYIO u YmeHnue
YIPaBICHYECKYIO OCYIIECTBUTD
OTYETHOCTh aHaJIN3
OpraHu3aIu MapKETHUHTOBBIX
aKTUBHOCTEMN
OpraHu3aIuiy,
pa3pabaTbIBaTh
MapKETHHTOBYIO
CTpaTETHIo B
paMKax oOmeit
CTpaTeruu
OpraHu3aIuH.

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

Hucuunnvaa  «MapKeTuHr» OTHOCUTCS K  00s3aTeJIbHOM  YacTu
obmenpodeccuoHanbHO IMKJIA TO HampapieHuto mnoaroroBku 38.03.02
«MenemxmenT», OIl «®uHAHCOBBIE MEHEIKMCHTY; OIl «Ymnpasnenue
ouzHecom», mpoduinn: « MEHEHKMEHT U yIipaBlieHUe Ou3Hecom», « MeHeKMEHT
B criopTey, «Ynpasienue npoayktomy»; Ol «Ynpasnenne 6uznecom / Bachelor
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of Business Administration (BBA)» npoduns «busnec u npeanpuHuIMaTeIbCTBO
/ Business & Entrepreneurship»; OIl «Ympasnenue O6usznecom / Bachelor of
Business Administration (BBA)», npoduns «YnpaBineHue MapKeTUHTOM /
Marketing Management»; OIl "VYnpasnenue ¢punancamu / Bachelor of Business
Administration in Finance", npoduns: "Ymnpasienue ¢uHancamu/BBA in
Finance".

4. O0beM IMCUMILUIMHBI B 324€THBIX eAMHHUIAX M aKaJeMHUYeCKHX Yacax
¢ BblJeJIeHHeM 00beMa ayIMTOPHOM (JIeKIUHM, CeMHUHAPbI) U
CaMOCTOSITEJILHOI padoThI
(ounasi popma odoyuenus 2021, 2022)
OIl «®unaHcoBbIii MeHeTKMEHT»; OIl «YnpaBaenune 6usHecom», npopuin
«MeHeKMEeHT M ynpaBJieHue OM3HecoM», «MeHeKMEeHT B CIIopTe»,
«YupasJienue npoaykrom»; OIl «Ynpasiienne o0usnecom/ Bachelor of
Business Administration (BBA)», npo¢guib «busnec u
npeanpuHumMartebCcrso / Business & Entrepreneurship»; OII
«Ynpasjenue ousHecom/ Bachelor of Business Administration (BBA)»,
npopuib «Ynpasiaenue mapkerunrom / Marketing Management», OIl
"Yupasiaenue punancamu / Bachelor of Business Administration in
Finance", IIlpo¢uns: "Ynpasiaenune punancamu/BBA in Finance"

Tabmuma 1.1.

Bun yueOHOM pabOThI O AUCIHUILTHHE Bcero (B 3/e n Monynb 4 (B

yacax) Jacax)
OO0mast TpyA0EMKOCTh TUCIIUTUIHHBI 4/ 144 4/ 144
KonrakTHas pabota - AyTUTOpHBIC 3aHATHS 50 50
Jlexnn 16 16
CeMuHapbl, NPaKTHYECKUE 3aHATUS 34 34
CamocrosiTenpHas padbora 94 94
Bupn texyiero KOHTpos Jomainee Jomainee

TBOPYECKOE TBOPYECKOE

3aJlaHue 3a7aHue

Bun npomexyTouHOM aTTecTanuu 3aueTt 3aueT

OIl «®@uHAHCOBBII MEHEKMEHT», (04HO0-3204HasA (popMa 00ydeHus

2021, 2022)
Taomuna 1.2.
Bun yuebHoM paboThI MO AUCITUTIITMHE Bcero (B3/en Monyns 5 (B
yacax) yacax)

OO6m1ast TpyA0EMKOCTh JUCITUTLIHHBI 4/ 144 4/ 144
KonrtakTHas paboTa - AyJIUTOpHBIE 3aHSATHS 34 34
Jlexun 8 8
CemMuHaphl, TPAKTUYECKUE 3aHITHUS 26 26
CamocrosTenbHas padora 110 110
Bup Tekyiiero KOHTposist Homarnee Homarnee

TBOPUYECKOE TBOPUYECKOE

3aJaHue 3aJlaHue




| Bua npomMeXyTO4HOM aTTeCTaluu

3auer

3auer

OII «YnpasiaeHue 0usHecom», npopuiab « MeHeI)KMEHT U yIIpaBJieHHe
OusHecom» (04HO-320uHasi popma oOyuenus 2021, 2022)

Taomuna 1.3.
Bun yueGHOM pabOThI IO AUCIUIITUHE Bcero (B3/e n Monyins 5 (B
yacax) yacax)
OO0mast TpyA0eMKOCTh TUCIIUTUIHHBI 4/ 144 4/ 144
KonrakTtHas pabora - AyTUTOpHBIC 3aHATHS 34 34
Jlexumn 16 16
CemuHaphl, TPAKTUYECKUE 3aHITHUS 18 18
CamocrosTenbHas padora 110 110
Bup texyiero KOHTpos JomariHee Jomarinee
TBOPYECKOE TBOPYECKOE
3a/1aHNe 3a/1aHNe
Bun npomexyTouHOM aTTecTanuu 3aueTt 3aueTt

5. Copepxanue IMCHUIUVIMHBI, CTPYKTYPUPOBAaHHOE 10 TeMaM

(pa3aesiaM) MUCHUIUIMHBI € YKa3aHueM 00beMOB (B aKaJleMHUYeCKHX

yacax) 1 BUJIOB y4eOHBIX 3aHATHIA

Tema 1. MapkeTuHr kak puiaocodusi ppIHKA

MexnpenMeTHbIe CBS3U NUCIUIUIMHBI « MapKeTUHT» ¢ JPYTUMHU YISOHBIMH
aucuurinHaMu. CylnIHOCTh M OCHOBHBIE aCIEKThl MAPKETUHIOBOM JEATEIBHOCTH
OpraHHU3alNH.

OBomorus MapketuHra. OCOOEHHOCTH 3BONIIOLIMM MapkeTuHra B Poccun.
Oranel pa3BUTHS MapKeTHHTa B Poccun.

Pa3nooOpa3Hbie onpeaesieHnsi MapKeTHHTA.

Knaccudukanusa mapketurra. Bugsl MapkeTHHra B 3aBUCUMOCTH OT 00BEKTa
NEATEIIbHOCTH, pa3Mepa pblHKa, COCTOSIHUS CIIPOCa.

Konnenmuu wmapkeTuHra: mOpOW3BOJCTBEHHAs, TOBapHas, COBITOBas,
TPAAULMOHHOIO MAapKETHHIA, COLMAIbHO-3THYHOIO MApPKETHUHIa, MapKETHUHIa
B3aMMOOTHOIICHUH (B3aUMOJICHCTBHUS).

COBpeMeHHBIe TCHACHIIUN PA3BUTUA MAPKCTUHT'A B Poccun.



Ponp MapkeTuHra B 3KOHOMHUYECKOM pa3BUTHUU CTpaHbl. OcoOeHHOCTH
pa3BUTHUs MapKeTUHra B Poccun. MexXayHapOIHbIN ONBIT U POCCUMCKas MPaKTHUKa
OpraHU3alMi MApPKETUHIOBOM AESTEIBHOCTH.

B3aumocBs3b NOHATHIL: HYXJ1a, TOTPEOHOCTH, CIIPOC, TOBAp, OOMEH, CAEIKa
Y PBIHOK.

[Tonstue «Hykaa» B Mapketunre. [lonstue «noTpeOHOCTHY B MapKETHHTE.
Bunel notpebHOCTEN 1 0COOEHHOCTH MOTPEOUTETBCKOTO TIOBEICHUSI.

[ToHsiTHE «CHIPOC» M «HPEJIoKEHNE» B MapkeTuHre. COCTOsSIHUA cIpoca U
IIPEJIOKEHMS Ha PBIHKE.

[TonsiTE «OOMEH» U «CIENKA» B MAPKETUHTE.

MapKkeTHUHTI KaK KOHLENIHUH PBIHOYHOTO ynpasieHus. [IoHsTHE «PBIHOK» B
mapkeTuHre. Knaccudukanusi pplHKOB B MapKETUHI€ U UX OCOOEHHOCTH. THIIBI
PBIHKOB.

MapketunroBasi cpena. BHYTpeHHSIE M BHEIIHAS Cpela MapKEeTHHTa.
@dakTopel MakKpO- M MHKpocpenbpl MapkeTtuHra. OCHOBHBIE @IapaMmeTpbl U
XapaKTEPUCTUKM MApKETUHIOBOW Cpelbl M €€ BJIUSHUE Ha [PUHATHE
MapKETUHIOBBIX PEIIECHUH. AHalIM3 COBPEMEHHBIX TEHICHLMH (OPMUPOBAHUSA
MapKETUHTOBOM CpeJibl OpraHu3aluu.

Tema 2. Mapkemunzosasa ungpopmayuonnan cucmema (MHUC)
opzanuzayuu

3agaun MUC opranuzauuy ¥ NPpUHUUIBI €€ MOCTpoeHUs. PYyHKIMOHAIbHAS
MO/1€7b MAPKETUHTOBOM HH(OPMALIMOHHON CUCTEMBI U €€ COCTABJIAIOILINE: CUCTEMA
BHYTPEHHEN U BHEIIHEW MH(POpMAlMU, CUCTEMA MAPKETUHIOBBIX HCCIIEOBAHUM,
aHAIMTHYECKasT MapKETHHIOBas CHCTEMa, CUCTEMa IJIAHUPOBAHMS MAapKETHHTA,
CHUCTEMa MAapKETUHIOBBIX KaTETOPHUH.

daxTopsel, BauAwomue Ha QyHkiuonupoanne MUC. MupopmanmoHHbie
npoueccel, mnpoucxomiamme B MUC. Hudopmanmonnoe oOecreueHue
MapKETUHIOBBIX HcciefnoBaHuid. Crneunduka u TpeOOBaHUS, NPEIbSBISIEMbIE K
MapKeTUHTOBOM HH(OpManMU B OpraHU3alUsAX pa3IUYHbIX OTpacie u

ACATCIBbHOCTH.



Brenpenue HOBbIX METOI0B cOOpa U aHAU3a JAHHBIX.

[IpuMeHeHre HOBOBBEIECHUI B OOJACTH HMMEIOIIUXCS MapKETUHTOBBIX
JTAHHBIX, CBSA3aHHBIX C KOHIEMIIMEH yIpaBICHUS 3HAHUSMU.

Nudopmarmonnslie cucTeMsbl, ooecneunBaroniue 3pHEeKTHBHY 0 OPUEHTALNIO
Ha peiHOK - CRM (customer relationship management - ympaBieHue
B3aMMOOTHOIICHUSMHU C KJIIUCHTAMH).

[IpumeHeHre cOBpeMEHHBIX HH(DOPMAIMOHHBIX TEXHOJIOTUN B MAPKETHHTE.

Tema 3. Ilonamue, uenu, 3a0auu U HANPAGIEHUA MAPKEMUH20B8bIX
ucciedoeanuil

MapkeTUHrOBbl€ HCCIIEIOBAHUS KaK BaKHEWIas (QYHKUIUS MapKETUHTA.
3aaui MapKETUHTOBBIX UCCIIETOBAHHIA.

[lepBuuHbIE M BTOPUYHBIE MCTOYHMKU MApPKETUHTOBOM WHMOpMAaIMuU, UX
JIOCTOMHCTBA U HEJAOCTATKHU.

[learn MapKeTHMHIOBOTO HCCJIENOBAaHUS: IOMCKOBBIC, OMHCATEIbHBIE,
sKcriepuMeHTanbHble.  Kiaccudukanmss ~ MapKeTHHTOBBIX — HMCCIIEOBAHUM:
KaOMHETHbIE W  TIOJIEBBIE;  pa3BEIOYHbIC, JECKPHUITHUBHBIE, Ka3yalbHbIE;
KOJIMYECTBEHHbIE M KaueCTBEHHbIE MccieaoBaHus. HanmpaBieHus: MapKeTHUHIOBBIX
uccnenoBanuii. Ilpomenypa mpoBeAeHHS MapKETHMHIOBOIO  HMCCIEAOBAHUA.
[TnanupoBanue U opraHuzanus cOopa MEPBUYHON MAPKETUHTOBOM HMH(OPMALIUU.
Meroasl cOopa TEpPBUYHOW MapKETUHTOBOW HMH(pOpMalMK: HAONIOACHHE,
OKCIEPUMEHT, HMHTalusi, ompoc. [IpencraBieHue MONyYEHHBIX pPE3yJIbTaTOB
UCCJIeI0BAHUS.

CyurHoCTh aHKETHBIX ONPOCOB KaK OJHOIO M3 METOJO0B cOOpa MepBUYHOM
uHpopMmanmu. Krnaccudukanusi aHKeTHBIX OMPOCOB. XapaKTEpUCTUKA CIOCOOOB
CBSI3U MCCleloBaTens ¢ pecronaeHToM. [IpeumyiiecTBa U HeIOCTaTKK OMpoca Mo
TenedoHy, Mo Mo4Te ¥ JUYHOTO MHTEPBbIO. DTallbl IPOBEICHUS aHKETHOTO OIPOca.
CTpyKTypa aHKEThI U KJIacCU(UKaLKs BOIPOCOB, UCIIOJIb3YEMbIX B aHKETE.

OnpeneneHve cocraBa W YUCIEHHOCTH BBIOOPOYHOM COBOKYIMHOCTH
pecniorienToB. OO6paboTKa U aHAINU3 PE3yIhTATOB AHKETHOTO ompoca. Pa3paboTka

pEeKOMEHAIMIA U IMOJTOTOBKA OTYETA.
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Tema 4. Ananusz nosedenus nompeoumenei

BuemHne wu BHyTpeHHHE (aKTOpbl TOBEACHUS TOTpEOUTENeH, ux
WCITOJIb30BAaHUSI B MAPKETHHIOBOM JESITENIBHOCTH, KPOCC-KYJIbTYPHBIE BapUallul B
MOBEJACHUU MOTpeOUTENel, CcolMalibHasi CTpaTU(UKAIUS; COLMAIbHBIA CTaTyC
noTpeduTesneil; rpynnsl U TPYINIOBble KOMMYHHUKAIIMHM;, MOJEIH IEPCOHAIBLHOTO
BIUSIHUSA;, PAaCHpEleieHUE poJied B IMPOLECCE PEMICHHS O IOKYIKE; IPoLecc
peleHust o0 MOKyIKe Kak MH(QOPMAlMOHHBIN MPOIECC; MOTUBAIUS TOTPEOUTENEH;
JUYHOCTh U 3MOLMU; MEPCOHAIBbHBIE LIEHHOCTH; XU3HEHHBIA CTUJIb U PECYPCHI
noTpeduTeNneil; 3HaHNe U OTHOILIEHUE MOTPEOUTENI K TOBApaM; MPOLECC MPUHATHUS
noTpeduTeNeM pEelIeHUs] O TMOKYIKe; KJIacCHU(PUKALMS PEIICHUM; CUTyal[MOHHbIE
(dakTopbl; JTambl Mpolecca pelIeHUsT O TMOKYIKe: OCO3HAHHE MPOOJIEeMBbI;
UH(OPMAITMOHHBIN MTOUCK.

TexHOnoruss NMpUBJICUYECHUS] KIMEHTOB: KOHLENUUS TPEX BHUIOB LEHHOCTH.
TexHonoruss yaepKaHus KIMEHTOB: KOHUENUUA auddepeHInanud KIUeHTOB.
OnTuMu3alys ppIHOYHOTO MOBEAEHUS MO peaan3alid TOBAPOB WK YCIIYT.

[Tonstne «cermenranus». Llenn m kpurepum cermenrtamuu. l[Ipouecc u
METOJbI CETMEHTAUNU pbIHKA. Tapretunr. [lo3uimonupoBanue.

XapakTepucThKa OCHOBHBIX IPU3HAKOB CETMEHTAllMU: Teorpaduyeckue,
nemorpaduueckue, ncuxorpapuyeckue M TMoBeneHYeckue. BpiOop 1eneBoro
cerMeHTa  pbiHKa.  BpiOop  crpatermu  (BapuaHTa)  OXBara  phIHKA:
HeAUPPEepeHIMPOBaHHbIN, AUPPEPEHUMPOBAHHBII W KOHLIEHTPUPOBAHHBIN
MapKETUHT, UX MPEUMYIIECTBa U HeAoCTaTKU. PaKkTOpbl, ONPEAEISIIONIIE BHIOOD
CTpaTeruu.

Tema 5. Ananu3z oeamenbHoOCIMU KOHKYPEHMOG

[loHsiTHE KOHKYpEHLIMH, €€ POJb B (YHKIHMOHUPOBAHUU PHIHOYHOM
SKOHOMHUKHA. COBpEMEHHBIE 3JEMEHTHl TEOPUH KOHKYpeHIMH. KOHKypeHTHbIE
nevicteusi. KoHKypeHTHass cpena. Buibl KOHKYpEHIMHU: LIEHOBAs M HEIIEHOBas
KOHKYPEHIUS.

IIaTe cun, ompenensrOmuUX KOHKypeHUuto B orpacau no M. Iloprepy.

KoHKypeHTHOe MperMyIIeCTBO U LIeTI0YKa IEHHOCTEH.
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Crparerun  KoHKypeHIMU. CoOBpeMEHHbIE KOHUEMIUU, CHOCOObl |
WHCTPYMEHTBl ~ aHallu3a JEeATEIbHOCTH KOHKYPEHTOB; BHUABl M  METObI
WCCJICIOBAHMS; POTHO3UPOBAHNE IEITEILHOCTH KOHKYPEHTOB; BEIOOD TEXHOJIOTUI
aHanu3a U oOpabOTKMU pPA3NMYHBIX BUIOB MH(OpMALMK; OpraHu3alus mporecca
UCCJIEIOBAaHUM KOHKYPEHTOB; OCOOEHHOCTH KOHKYPEHTHOTO aHaiu3a. MeTo/sl
ONPEACIICHUS] EMKOCTH pblHKA. OIeHKAa UHTEHCUBHOCTU KOHKYPEHIIUU.

[lonsitue mno3unmMoHupoBanusi. HeoOXxoauMocTh W MecTO Ipoiiecca
NO3WLIMOHUPOBAHUSI B MAapKETHHIOBOM JAESATENbHOCTH opranuzanuu. CoznaHue
KOHKYpEHTHBIX  mpeumyiiectB.  [udbdepenumanuss u  nuBepcudukanus.

PGHOBI/IHI/IOHI/IPOBaHI/Ie.

Tema 6. YnpaBjieHMe MAPKETHHIOBOM 1€ATEJILHOCTHIO

[Ipouecc ympaBnenust mapkeTuHroMm. CTpaTerus W TaKTHKa YIPaBJICHUS.
OcoOEHHOCTH CTpaTeruy YINPaBJIEHUS MApKETUHIOM B YCIOBUAX PBIHOYHBIX
OTHOILICHUM.

[ToHsiTHE TAKTUKH yTPABIICHUS, KaK MpoIlecca MJIaHUPOBAHUS U OpTraHU3ALNU
KOHKPETHOM JI€ATEIbHOCTU TMPEANPUATHS ISl JOCTHKEHHUS TOCTaBJIEHHBIX
CTPATErM4eCKUX LEIIEH.

B3auMocCBs3b CTpaTerunueckol M TaKTUYECKON KOMIIOHEHTHI C 3JIEMEHTAMHU
KOMIUIEKCa MapKETHHTA.

Crparernueckoe IJIaHUPOBAHME MApPKETHHIA, €r0 XapaKTepUCTUKA. Bunbl
0a30BBIX CTpaTeruid. AJbTEpPHATUBHBIE CTPATETUHU B MAPKETUHTE.

TakTuueckoe MIaHUPOBAHUE MAPKETHHIA, €ro XapaKTepUCTUKA. 3aJaduu
IUTAaHUPOBAaHMUST B MapkeTuHre. [loHsiTME M CTpyKTypa IJlaHA MAapKETHHIa.
CTpaternveckuii rjaaH opraHu3aluy.

OcoOeHHOCTH OpraHU3allMOHHBIX CTPYKTYp YIPAaBIEHUS MAapKETUHIOM
opraHm3anuii: (QyHKIMOHAIBHOW, reorpaduyecKkoi, MPOJYKTOBOW (TOBapHOI),
PBIHOYHOMU, (GYHKIIMOHATIBHO-PHIHOYHOM, IIPOLYKTOBO-PBIHOYHOM,

(GyHKIMOHATIBLHO-TIPOAYKTOBO-PHIHOYHOM, MATPUYHOM.
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OcHoBHBIE 3a7a4ll W (PYHKIMM CIyKObl MapKETHHra B OpraHU3alMsIX.
JloJDKHOCTHBIE TpeOOBaHUA K paOOTHUKAM MApKETUHIOBBIX CIykO: 3HaHWUS,
HaBBIKU, YMEHUS.

Kontponr B MapkeTruHre. Buabl KOHTpOJS: KOHTPOJIb T'OJIOBBIX ILJIAHOB,
KOHTPOJIb MPUOBUTBHOCTH, KOHTPOJIh 3()(PEKTUBHOCTH M CTPATETUUECKUI KOHTPOJIb,
ux ueau u cojaepxkanwe. Cucrema cOalaHCUPOBAHHBIX TIOKa3aTeledl B

CTPATCTUYCCKOM KOHTPOJIC B OpraHU3alusiX.

Tema 7. KoMILIeKC MAPKETHHIAa M HHCTPYMEHTHI €0 peajin3aunu

Hcropusi BO3HUKHOBEHHMS M DPa3HblE TEOPUUM O KOMIUIEKCE MAapKETHHTA.
Knaccuueckast konuenius komiuiekca Mapketunra("4P"). Hosble koHIIEnuuu
KoMmIiekca mapketunra - SP, 6P, 7P, ... 12P u 4C, monens SIVA. Ilopsmok
CJIEIOBAaHMS DJIEMEHTOB KOMIUIEKCA MAapKETMHra KakK IOCJIeq0BaTENbHOCTD
pealin3allid OCHOBHBIX MAapKETUHIOBbIX (yHKuuMiA. Kputuka pacmmpeHHbIX
MOJeJIel KOMIIJIEKCAa MAPKETUHTIA.

ToBap (mpoayKT) B MapKEeTHUHTOBOM JiesTenbHOCTH. Knaccudukarms ToBapos.
ba3oBble KOHLENIMKU (POPMHUPOBAHUS TOBAPHOM NOJMTHUKU OpPraHM3allid Ha OCHOBE
MYJIBTHATPUOYTUBHOM MOJETM TOBapa (MPOAYyKTa), OLEHKH KOHKYpPEHTOCTIOCOOHOCTH
TOBapa, U3yYEHHsI PbIHKA, U3YYEHHUs] KOHKYPEHTOB, AHAJIM3a CTPATErMYECKUX O3
TOBapa U CTPATErMHU ITO3ULIMOHUPOBAHNS TOBApa HA PhIHKE.

[lonroroBka pemeHnii 1Mo (POPMUPOBAHUIO TOBAPHOTO (MPOTYKTOBOIO)
OpeUIoKEHUs.  YIpaBjieHue pa3pabOTKONl HOBOro ToBapa (3Hau€HUE U
HEOOXOJUMOCTh HMHHOBAlLUM, CTPaTETMYECKHME BO3MOXXHOCTH WHHOBAI[MOHHBIX
KOMIIaHUH, Ipolecc pa3paboTKH HOBOTO TOBApa).

VYipaBiaeHue acCOPTUMEHTOM TOBapOB M TOBAapHBIMM  KATETOPHIMMU.
VYnpasiieHne MapoyHOW MOJMUTUKOW opraHu3auuu (GOpMUPOBAHHME U PaA3BUTHE
MapoOYHOro MOpT(esi, MapOUHBIE CTPATETHH, KOHTPOJIb MAPKHU).

[Tonsatust «OpeH», «TOproBas MapKa» U «TOBapHbBIM 3HAK»: CXOACTBA U

paznuuus. bpenanHrosas nonutruka. MexyHapoaHbIE U POCCUNCKHUE OPEH/IBI.
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Pa3paboTka 11€HOBOW MOJUTUKU, €€ pPOJb B KOMIUIEKCE MAapKETHHIa H
NPUHIUIBI Pa3pabOTKHU.

@opMHpOBaHUE LEHOBOM NOJUTUKU. OCHOBBI IPUHATHSI LIEHOBBIX PEIICHHIA.
BHyTpeHHue u BHEIIHHME KPUTEPUU OOIIEIKOHOMHYECKOW CTOMMOCTH TOBapa.
[TpuHIMIIBI LIEHOOOPA30BaHMUS.

BingHue TMna pelHKa Ha LEHOBYIO MOJUTHKY IPOJaBLia. JTallbl Ipolecca
1eHooOpa3oBaHus. 3ajauyu IieHooOpa3oBaHus. Meroabl ompenesieHus 0a30BoOU
1eHbl. AHaN3 (PaKTOPOB, BIUSIONIUX HA YPOBEHb LIEH.

[Tonsitue pacrnpezenenus (TOBapOABUKEHHUS) B KOMIUIEKCE MAPKETUHTA, €T0
CYIIHOCTh U 1eNb. Poiab TOBapOABMIKEHHUS B MPOU3BOACTBEHHO-COBITOBOM
JESTENIbHOCTH TPEeANpHUATHs. 3aJayu, pellaeMble B TMpolecce pa3padoTKu U
peanuzaiuu cObITOBOM cTpaTeruu. CnocoObl (MeToasl) cObiTa. [locpeqHuku U ux
poab B cObITe poayKiuu. @opMbl paboThl ¢ TOCPEAHUKAMU. Buabl mocpe1HUKOB.

Kananbl pacnpenenenusi (TOBapOABMKEHHS): MOHATHE, Kiaccu(pUKALUA U
bynkunu. GakTopsl, BIUAIONINE Ha BEIOOP ONTUMAILHOTO KaHalla pacipeiesiCHus.
VYmpaBnenue KaHalaMu ~TOBaponaBWKeHHs. I[lapameTpbr  BbIOOpa  KaHaya
pacnpenenenus. Ctpareruu GopMHUpPOBaHUS KaHAJIOB pacipeneneHus (cobiTa).

Teopernyeckrne OCHOBBI MApKETHHIOBBIX KOMMYHHUKALUWA: 3BOJIIOLUIO U
COBPEMEHHBIE TEHICHIIMH PAa3BUTHUS, CYIIHOCTh U OCOOCHHOCTH MpoIliecca
MApKETUHIOBBIX KOMMYHUKAIIMM, WX BHAbl M (DYHKIMH, a TakXKe YCIOBUSA
obecrieueHust 3()pPEKTUBHOCTH MApPKETUHTOBBIX KOMMYHHKAIMH M aKTyalbHBIC
npoOiemMbl  yHpPaBJICHUS MAPKETMHTOBBIMHM KOMMYHHKALMSAMH B  YCJIOBHSIX
POCCUKCKOTO PHIHKA.

Peknama: monsiTHe, BHIbI, (QYHKIMM M CpPEACTBA PaCHpPOCTPAHCHUS.
[1nanupoBaHue pekIaMHbIX MEPONPUATHI U OLleHKa YP(HEKTUBHOCTH PEKJIAMBI.

Cesi3u ¢ obmectBeHHocThi0 (Public Relations — PR): cymocts 1 pons B
CO3JJTaHUU UMU[KA PEPUATHS U €T0 ToBapa (OpeHma).

CtumynupoBaHue cObITa, €ro CyIIHOCTb, LIEIN U HarpaBlieHus. MexaHu3m
CTUMYJHUPOBaHUSI PAaOOTHUKOB MPEANPUATHUS, TOCPETHUKOB U MOTPEOUTENEH, €ro

XapaKTCPUCTHUKA.
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OCHOBHBIE 3JIEMEHTHI NpAMOIO0 MApKCTHHIA: IIpAMasa IMOYTOBAsd pPCEKIaMa

(«IUPEKT MAIIY), INYHbIE MPOAAKU, TEIEMAPKETHUHT, MOCHUTOYHAS TOPTOBJIS.

Tema 8. MapkeTHHI B oTpac/fax u cgepax On3Heca

Buner u TuUnel coBpeMEHHOro MapkertuHra. KoHuenmuum wmapKeTuHra,
COOTHOIIIEHUE UHTEPECOB OOIIECTBAa U MOTpeOnTENeH. DBOTIOLMOHHBIE N3MEHEHUS
B CHCTeMe MapKeTuHra. Mi3MeHeHne pojau MapKeTUHTa U €10 KOHLENTyalIbHOU 0as3bl.
OnpeneneHue COBPEMEHHOTO MApKETWHIAa M COJEPKAHUE OCHOBHBIX BHJOB
nesiteabHocTH. COBpeMEHHbIE KOHIEMIMA MapKeTUHTa. AHANU3 U Kilaccuukanus
MOJXO/JOB K HCCIENIOBAHUIO COBPEMEHHOro mapketuHra. Kiaccuduxanus
COBPEMEHHOI'0 MAPKETUHTA: 10 OPUEHTALNH ACATEIbHOCTA: OPUEHTUPOBAHHBIM Ha
TOBAp, MOTPEOUTEIS, UHTETPUPOBAHHBIN MapKETHHT; 10 OXBATy PHIHKA: MACCOBBIH,
nuddepeHIIMPOBaHHBINA, KOHLEHTPUPOBAHHBIN, LIEJIEBOM, MEXIYHAPOIHBIN; MO
0o0JlacTH TPUMEHEHUS: MApKETHHT TOBapOB, YCIyT, JIOJAEH, TEPPUTOPHIA,
OpraHu3aluii, uaen; Mo COCTOSHUIO crpoca (KOHBEPCUOHHBIN, CHHXPOMAPKETHHT,
NOAJACPKUBAIOIINM,  OPOTUBOJCUCTBYIOIIUM,  JIEMApKETUHI, PEMAPKETHUHT).
Metoabl COBpEMEHHOT'O MapKETHHTA.

[TonsiTne MeXayHApOAHOTO MapKeTuHra. lIpruMeHeHne MapKETHHTOBBIX
TE€XHOJIOTMM HA BHEIIHUX PBIHKAX.

MeTtoabl ¥ WHCTPYMEHTBI MEXIyHapoAHOro MapkeTuHra. OcoOeHHOCTH
BBIX0J]a KOMIIAHWW HA BHEIIHUW PBIHOK. [loHATHE MEXTyHAPOAHON KOHKYPEHIIHH.
Crparernueckue  BONPOCHI  MEXKIYHAapOJHOro  MapkeruHra.  Komrmuiekc
MEXKTyHApOIHOTO MapKeTHHra. Poccuiickuii v 3apyOeKHbBIN OIBIT UCIIOIb30BaHUS
MapKETUHIOBOTO MHCTPYMEHTApHsI B MEXKIYHAPOHOM OM3HECe.

Ocob6ennoctu Mapketunra B cdepe B2B. Cnemuduxa psinka B2B.
OcobenHOoCTH TIOTPEOJICHUST U MEXaHW3Ma MPUHATHUS PEIICHUs Ha phiHKax B2B.
[IpuMeHeHre TEXHOJIOTUIA MapKETHHIa Ha pbIHKe B2B.

Otamnbl CTaHOBJIEHUs MapkeTuHra yciyr. Cnenuduueckue XapakTepUCTHKU
CEpPBUCHBIX TPOAYKTOB ¥ aHalW3 WX BIUSHHE Ha KOHKYPEHTOCIOCOOHOCTH

IPOIYKTOBBIX MpejioxkeHuid. @opMupoBaHre MapKETUHTOBBIX PEIICHUH, UCXOs
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U3  OCOOGHHOCTEH  MOTPEOUTENHCKOIO  BOCHPUATHA  YCIYr;  U3MEpPEHHE
NOTPEOUTENBCKOTO BOCIPUATUS KadecTBa YCIyTH; MpOLEcC pa3padOTKH HOBBIX
yCIIyT; aHaIn3 MOTPEOUTENbCKYIO JIOSUIBHOCTh M pa3pabaThiBaTh MEPONPHUATHUS TIO
MOBBIIICHUIO YPOBHS yJAEp)KaHUs KIUEHTOB. HWHCTpyMEHTHI TMIaHUPOBAHUSA
MapKETUHTOBOTO KOMIUIEKCa JUIs OpraHu3auuil cdepbl ycnyr; crenuduka
NPUMEHEHUs MHCTPYMEHTOB Nu(epeHupoBaHus YCIyr Ha pa3lIndYHBIX PBIHKAX
(BHYTpU(UPMEHHOM,  TMOTPEOUTEIHCKOM,  MEXK(OUPMEHHOM);  HHCTPYMEHTHI
pa3pabOTKX HOBBIX YCIYT U CTAaHAAPTOB UX MPEAOCTABICHHUS.

Oco0OEHHOCTH MAapKETUHTY YCIYr Ha pPa3iM4YHbIX pbIHKaX. OcoOeHHOCTH
MapKeTHHTra Ha (PUHAHCOBBIX PbIHKaX. MecTo (pMHAHCOBOTO MapKETHHIA B CUCTEME
MapKEeTHHra U MEeHeKMeHTa. PUHAHCOBBIM MApKETUHT Kak (uinocodus OusHeca,
obOecrieunBaronias  cTaOWJIbHOE  pa3BUTHE  (PUHAHCOBOM  OpraHM3aluud B
U3MEHSAIOIIUXCS PBIHOYHBIX ychnoBusX. CyIIHOCTb, NPUHLUUNBI W (QYHKIHUU
(uHAHCOBOTO MapKETHHTA.

NHTepHET-MapKETUHT: OCHOBHBIE KATErOPUHM 3JIEKTPOHHOTO PpBhIHKA IO
B3aMMOJICHCTBUIO CYOBEKTOB PHIHOYHBIX OTHOILIEHM B MHTepHeT: business-to-
business, B2B; business-to-consumer, B2C; consumer-to-consumer, C2C; business-to-
administration, B2A; consumer-to-administration, C2A. Ocobennoctu MHTEpHET-
MapKEeTUHTra: TJIOOANbHBIA JIOCTYI; MapKETHHI KaTeropuyd «OAWH Ha OJHUH;
MHTEPAKTUBHBI MAPKETUHI; MApKETHMHI B PEXUME YAOOHOrO Uil MOTpeOUTess
BPEMEHH; MHTETPUPOBAaHHBIM MapkeTHHT. Mapketunrossle GyHKuuu HWHTEpHET-
CalTOB: MMUKEBas, UHPOpPMALMOHHAS, CIIPABOYHAs, PEKJIaMHAasi, peaau3alus
IPSIMBIX MTPOJIAXK.

Beprukanbuslii  mMapkeTuHr. Bropuusbsli  mapkeTuHr. [laptusaHckui
MapKEeTUHT. BHpyCHbIM MapKeTWHT. MapKeTUHr pas3BiicdeHU. MapKeTHUHT

pa3peneHHM.

5.2. YueO0HO — TeMaTH4eCKHil IUIaH U1l CTY/ICHTOB, 00YYAKLIUXCS 110

o0pa3oBaTe/IbHOII MporpaMMe MOArOTOBKH
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(ounasi popma o0yuenus 2021, 2022)

OIl «®unaHcoBbIi MeHeTKMeHT»; OIl «YnpaBaenue 6usHecom», npopuin
«MeHeI:KMeHT M ynpaBJjieHue OM3HecoM», «MeHeXKMeHT B CIiopTe»,
«Ynpasiaenue npoagykrom»; OIl «Ynpasiaenue 0usnecom/ Bachelor of

Business Administration (BBA)», npopuab «busHec u

npeanpuHuMaTenbcTBo / Business & Entrepreneurship»; OII
«YnpasJjenue ousHecom/ Bachelor of Business Administration (BBA)y,
npopuib «Ynpasiaenue mapkeruurom / Marketing Management», OIl

"Yupasiaenue punancamu / Bachelor of Business Administration in
Finance", lIlpo¢uas: "Ynpasaenue punancamu/BBA in Finance"

Ta6numna 2.1.
Ne | HammeHoBa TpyxoeMKkocTh B yacax DopMbI
il HUe TeM B AyauTopHasi paéora CamocTrosTt TeKyLIero
/ (pa3nesioB) ce eJqbHas KOHTPOJs
0 | AMCHHILIHH ro padora ycneBaem
bl 06 Jlexuuun Cemun ocTH
na apel,
s, MIPAKTH
B YecKue
T.9 3aHSITH
: s
1| Tema 1. YcrHbiit
MapkeTuHr ompoc,
KaK MPE3eHTAll
bunocodus 13 6 ) 4 12 us }
pBIHKA 3alaHuit
o TeMme .
pelieHue
TECTOB
2 | Tema 2. [Moaroros
MapkeTuHrona Ka
s npoOiaeMH
uHpopmaImon BIX
Hast  cucrema | 20 6 2 4 12 JIOKJIaJIOB,
(MHUC) JIUCKYCCH
OpTraHu3aIuu s1.
Pemenue
3a/1au.
3 | Tema 3. [Toaroros
Ilonsarue, Ka
LI, npoOaeMH
3a/1aumn u BIX
HaIpaBJICHU 2 6 ) 4 12 JOKJIaJI0B,
oI JIUCKYyCCH
MapKETHHTO A1.
BBIX Pemenue
HCCJIEIOBaH 3ajad.
15071
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4 | Tema 4, VYerublii
Ananus onpoc,
MIOBEICHUS JTOKJIAJIbI,
noTpeduTeN 22 6 2 4 10 JIMCKYCCH
e o

Pemrenne
3aja4.

5 | Tema 5. VerHbIi
Ananuz onpoc,
eATEITBHOC JOKJIabI,
TH 16 6 2 4 10 JIUCKYCCH
KOHKYPEHTO o.

B Pemenune
3a7a4.

6 | Tema 6. IToaroros
Ynpasnenue Ka
MapKETHUHTOBO npoOiaeMH
51 BIX
IEeITEIbHOCTD 26 6 2 4 12 JTIOKJIaJIOB,
10 JIMCKYCCH

s
Pemrenne
3aja4.

7 | Tema 7. [Toaroros
Kommmiekc Ka
MapKeTUHra | npoOaeMH
WHCTPYMEHTBI BIX
ero 26 8 2 6 14 JIOKJIa/IOB,
peanu3auuu JTUCKYCCH

o.
Pemenune
3a7a4.

8 | Tema 8. IToaroros
MapkeTuHr Ka
B OTpacisx npoOiaeMH
u  cdepax BIX
OusHeca 22 6 2 4 12 JIOKJIAJIOB,

JIUCKYCCH
s
Pemrenne
3aJa4.
Cormacao
yueOHOMY
B nesoM o 144 50 16 34 04 TJIaHY:
JUCIHHUIIINHE Jlomaraee
TBOPYECKOE
3a7aHue
Hroro B % 100 35 32 68 65
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OIl «®@uHAHCOBBIH MEHEIKMEHT», (04YHO-32049Hasi (popma o0ydeHHs

2021, 2022)
Tabnuma 2.2.
Ne | HammeHoBa TpyxoeMKkocTh B 4acax DopMbI
il HUe TeM B AyauTopHasi pabora CamocTrosTt TeKyLIero
/ (pa3nesioB) ce eJqbHas KOHTPOJs
n AUCHUTLIUH ro padora ycneBaem
bl 006 Jlexkun Cemun oCTH
a aphl,
A, MIPaKTH
B YECKUe
T.4 3aHSTH
s
1| Tema 1. Y CTHBIH
MapkeTusr o1poc,
KaK pe3eHTall
dumnocodpus 18 5 1 4 14 us }
pBIHKA 3aaHui
no TeMme .
pelieHue
TECTOB
2 | Tema 2. [Toaroros
MapkeTuHrosa Ka
S npoOaeMH
UH(POPMALIMOH BIX
Hasg  cucrema | 20 5 1 4 14 JIOKJIa/IOB,
(MHC) JIUCKYyCCH
OpraHu3aluu A1
Pemenue
3ajad.
3 | Tema 3. IMoxroros
ITousrue, Ka
LENH, npoOiaeMH
3a1a4n U BIX
HaTPaBIICHU 2 5 1 4 14 JIOKJIAJI0B,
s JTUCKYCCH
MapKETHHTO s1.
BBIX Pemenue
UCCJIEeI0BaH 3a/1au.
1505
4 | Tema 4. Y cTHBIH
Ananus ompoc,
MOBEICHUS JTOKJTAJIBI,
noTpeOuTeN 22 5 1 4 12 JTIMCKYCCH
ei o1
Pemenue
3a/ad.
5 | Tema 5. Y CTHBIH
Amnanuz 16 36 1 2 12 ompoc,
JIESITENIbHOC JTOKJIAJIbL,

19




™ JIUCKYyCCH
KOHKYPEHTO o.
B Pemenune
3a7a4.
Tema 6. Iloaroron
Ynpasnenue Ka
MapKETHUHTOBO npoOiaeMH
51 BIX
IEeITEIbHOCTD 26 3 1 2 14 JTOKJIaJIOB,
10 JIMCKYCCH
o
Pemrenne
3aJa4.
Tema 7. ITonroros
Kommmiexc Ka
MapKeTUHra | npoOaeMH
WHCTPYMEHTBI BIX
ero 26 5 1 4 16 JIOKJIa/IOB,
peanu3anuu JIUCKYyCCH
o.
Pemenune
3a7a4.
Tema 8. Iloaroron
MapkeTuHr Ka
B OTpacisx npoOiaeMH
u  cdepax BIX
OusHeca 22 3 1 2 14 JTIOKJIAJIOB,
JIMCKYCCH
o
Pemrenne
3aja4.
CormnacHo
yueOHOMY
B nesoM o 144 34 8 2 110 TJIaHY:
JUCIHHUIIINHE Jlomaraee
TBOPYECKOE
3aJlaHue
Hroro B % 100 24 24 76 76

OII «YnpasiaeHue OusHecom», npopuib «MeHea)KMEHT U yIIpaBJieHre
OusHecom» (04HO-320uHasi popma oOyuenus 2021, 2022)

Taomuna 2.3.

No | Haumen TpyaoeMKocTh B yacax DopMbI
I | OBaHHeE B AyauTopHasi padora CamocTrost TeKyLIero
/| Tem ce TeJbHas KOHTPOJIA
n | (pasgen ro padora ycneBaeM

OB) 06 Jlexuun CemuHap ocTH

AUCIMIT ma Bl,

JIMHBI
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o, MPAKTUY
B ecKue
T.4 3aHATUS
Tema 1. YcTHBIN
MapkeTuHr o1mpoc,
Kak MpE3eHTAall
dbunmocodust 13 4 ) 14 us }
pBIHKA 3a/IaHUI
o Teme
pelieHue
TECTOB
Tema 2. IToaroron
MapkeTuHr Ka
oBast npoOiaeMH
nHpopManu BIX
OHHas 20 4 2 14 JIOKJIaJIOB,
cucTema JTUCKYCCHSI
(MHC) . Pemienue
OpraHusanu 3ajad.
u
Tema 3. ITonroros
ITonsitue Ka
, 1Ienw, npoOaeMH
3a1auu " BIX
Hampasil 2 4 ) 14 JTOKJIAJI0B,
eHUs JIUCKYCCHUS
MapKeTu . Pemienue
HTOBBIX 3a/1au.
UCCIIEN0
BaHUM
Tema 4. YcTHbIM
Ananuz o1poc,
MOBE/ICH 2 4 ) 14 JTOKJIaJIbI,
us JIUCKYCCHUS
noTpedu . Pemenue
TeJen 3a1a4.
Tema 5. YcTHbIM
Ananuz ompoc,
NesiTenb 16 4 ) 3 JTOKJIaJIbI,
HOCTH JIUCKYCCHUS
KOHKYpe . Pemienue
HTOB 3a/1au.
Tema 6. ITonroros
Yupasnenu Ka
e npoOaeMH
MapKeTHHTO | 4 ) 14 BIX
BOI JTOKJIaJI0B,
NEeSITENBHOC JIUCKYCCHUS
ThIO . Pemienue
3a/1au.
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7 | Tema 7. IMoxroros
Kommekc Ka
MapKeTHHTa npoOiIeMH
1 26 | 6 2 4 16 b
UHCTPYMEH JOKJIAJIOB,
THI ero TICKYCCHST
peanuzanuu . Pemienue

3ajad.

8 | Tema 8. IMoxroros
Mapketu Ka
HT B npoOiaeMH
oTpacis 2 4 ) ) 14 BIX
X u JOKJIAJIOB,
chepax JTUCKYCCHUS
Ou3Heca . Pemenue

3ajad.
CormnacHo
y4eOHOMY

B wenom mo 144 | 34 16 18 1o | ey

JUCIUIIINHE Jomarmiaee

TBOPUYECKOE
3aJjaHHe

Hroro B % 100 24 47 53 76

5.3. Conep:kaHue NPaAKTHYECKUX U CEMUHAPCKHUX 3aAHATHI

TaGauma 3

HanmenoBanue Ilepeyenr BompocoB st  00Cy:KIeHMS HA DopMbI
TeM (pa3aesioB) CeMHHAPCKHX, NPAKTHYECKUX 3aHATHAX, NPOBEACHUA
AUCHUTITHHBI peKoMeHAyeMble HCTOYHUKH M3 pas3nenos 8,9 3aHATHI

(yka3piBaeTcsi pas3iejl W TOPSAKOBBIN HOMep

HCTOYHHMKA)
Tema 1. 1. Tlomsatue pbHKA, KiIaccUpUKamst. Tubl | YCTHBINA
MapkeTHnHr Kak PBIHKOB. orpoc,
¢dmocodus peiHKa 2.  Buapl oTpacieBblX pHIHKOB U UX T'PaHUIIbI. IpynnoBoOi

3. TlonsiTue MapKeTUHTa U PAa3BUTHE MAPKETUHTA B
Poccun.

4.Buasl MapKeTUHTa U €r0 33/1a4d B 3aBUCUMOCTH OT
00BEeKTa IeATETHHOCTH, pa3Mepa PhIHKA M COCTOSHUS
crpoca.

5. OCHOBHBIE LI€NH, 3aJa41 U IPUHIUIIBI MAPKETHUHTA.
6.9BOJIOIMSA KOHIEMIMM MApKETUHTA U UX KpaTKas

XapaKTEePUCTHUKA.
7.0cHOBHBIC 3a7a4l W TPOOIEMBI  BHEIPCHUS
MapKeTHHTa B e TEIIbHOCTD POCCUICKUX
MPEANPUATHIA.

8. @akTophl BHELIHEN MapKeTUHIoBol cpenbl: STEP-
daktopsl (PEST-dakropsr).

pazbop MuUHH-
KEHCOB,
TECTUPOBAHUE
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9. ®akTopbl BHEIIHEW MHUKPOCPEIbl MAapPKETHHIA:
MOKYIIaTeIN, KOHKYPEHTBI, [IOCTABIUKY, TAPTHEPHI U
T.J.

10. ®axktopsl BHYTpPEHHEW Cpeabl MapKETHUHTA.
Kirouesie axropsl yenexa (KOVY) opranuzanum.
11. OcHoBHBIE YCIIOBHS s dexTuBHOM
MapKETUHTOBOH JIESITEIbHOCTH.

12. SWOT-ananu3 Kak MHCTPYMEHT HCCJIEIOBaHUSA
MOJIOKEHUSI OPTaHr3allii Ha PhIHKE.

13. OCHOBHBIE ACIIEKThI MapKETUHTOBOM
JEATENBHOCTH.

14. Crparerusi MapKeTHUHra: CYIIHOCTb, HEpPAPXHUS
CTpaTeruii, KOMIIOHEHTHI MApKETUHIOBOM CTpATErvH.
TeMbl Np00JIeMHBIX T0KJIAI0B:

1. Hepapxus crpateruii B paMKax KOpIOpaTUBHOU
CTpaTeruu. Ponb CTpaTeruu yCIyTH
(mpoayKTa)/phIHKA.

2. BHemHss cpera U ee poidb B YCTOWYUBOM
Pa3BUTUN OpraHU3AIUH.

3. BHyTpennss cpena MapKeTHHra U oOecriedeHne
3 PEKTUBHOCTH IEATETLHOCTH OPTaHU3aIINH.

4. KimoueBsle (akTopbl ycmexa M obecreueHue
KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIiu.

5. OcoOeHHOCTM  TPaBOBOI'O  PEryJUPOBAHUS
MapKETUHTOBOM JIeaTeIbHOCTH B Poccum.
Pexomenayemble  MCTOYHMKM:  pasgen & -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe -3,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomoiHHUTENbHAs
auteparypa NoeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; nporpammHoe
obecrieuenue u Muteprer-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, MHPOPMAITMOHHO-CIIPABOYHBIE U
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,
AHTJIOSI3BIYHBIC JJICKTPOHHO-OMOINOTEYHBIC CUCTEMBI
Ne 1-8.

Tema 2.
MapkeTuHroas
UH(POPMAaLIMOHHAS
cucreMa (MUC)
OpTraHu3aIuu

1. lloHsATHE CHCTEMHOCTHM JEATEIBHOCTH IO
coopy wuHpOpMaUMU ANA  pemieHus mpolieM
npeanpudTtus. JJis yero Hy>XHa Takasi cucrema?
2. CocraBHbIE 4acTH MapKETUHIOBOM
nHpopmanuonnoit cucremsr (MUC).
3. UYro takoe mMapkeruHronas uHdopmarus. Yro
TaKO€ <JIAaHHBIE» M YEM OHU OTIMYAKTCA OT
«uH(popMaIn»?
4. B yem npuuuHsl, TpeOytonue co3ganus MUC B
coBpeMeHHBIX ycioBusx? Uro gaet npumenenne MUC
JUISl OpraHu3anum’?
S. Kakue koHIeNnuuy cucTeMbl MapKETHHIOBOM
nH(pOpMaIUK CyIIECTBYIOT?

YcTHBIN
ompoc, pazoop
MHUHH-KEHCOB,
rpynmnoBast
JTUCKYCCHS,
TECTUPOBAHUE
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6. Ilepeuncnure OCHOBHbIE HCTOUHUKH
nH(popManuu, ucronb3zyemsie st MUC.

7. [Touemy HEOOXOAMMO MCTIOIB30BATh BHEIIHHE
MCTOYHUKU MH(GOpPMALIUU NPU MPUHITUN
MapKETUHTOBBIX PELICHUI?

8. Kaxkue akTopsl Hy’)KHO yUHUTHIBATh MPU
pazpaborke MUC opranuzanmun?
0. Kaxkune nadopmarmoHHbie TEXHOJIOTHHI

MPUMEHSIOTCS B IPAKTHKE MAapKETUHTOBOM
NeITeIbHOCTH?

10. I1o KakuM KpUTEpPHUAM OLICHUBAIOT
s dextuBHOocTH MUC?

TeMbl Npo0IeMHBIX TOKJIA/I0B:

1.BHenpenue HOBBIX METONOB cOopa H aHaimM3a

JaHHBIX.

2.Peoplemeters (ycTpoiicTBO TUTST OILICHKH

MOMYJISIPHOCTH PA3IMYHBIX TEJIEBU3UOHHBIX MEepeiay).

3. ®opMHpoOBaHUE HOBBIX NTOAXO/I0B K AaHAJIU3Y PhIHKA C
IIOMOIIbI0O MUKPOMAapKeTHHIa M MapKeTuHra 0a3

JTAHHBIX.

4. IlpumeHeHne HOBOBBEICHUI B 00JIACTH UMEIOIIIMXCS
MapKeTI/IHFOBI:IX JaHHBIX, CBsA3aHHBIX C KOHHGHHHGﬁ

yYHOpaBJICHUA 3HAHUSAMU.

5. HWudopManioHHBIE CHCTEMBI, 00€CICUYNBAIOINE
s exTUBHYIO OpUeHTaIMIO Ha pIHOK - CRM (customer
relationship management - yIpaBJIEHUE

B3aMMOOTHOIICHHUAMU C KJ'II/ICHTaMI/I).
PeKOMeH)lyeM])Ie HCTOYHHUKHU: pasaci 8

3aKOHOJIaTeNIbHbIE U HOpMAaTUBHBIE aKThl NeNe -3,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomoiHHUTENbHAS
auteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u Muteprer-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, MHPOPMAITMOHHO-CIIPABOYHBIC U
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,
AHTJIOSI3BIYHBIC JJICKTPOHHO-OMOINOTEYHBIC CUCTEMBI

Ne 1-8.

Tema 3.
Ilousrue, menu,
3aJa4n 51
HaIpaBJICHUS
MapKETUHT OBbIX
HCCIEeOBaHUN

1. Kax dopmynupyercs npobiaema uccie10BaHus?
[IpuBecTu npuMepsl TaKUX MPOOIEM.
2. Yto Takoe 3amada ucciaenosanusa? Kak MoxHO

KJaccu(uIUpoBaTh 3TH 3a1auu. [IpuBecTu npumepsl
3ajau.

3. [lepeuncnure pas3znensl IIaHa MCCIEAOBaHUS.
Pa3paboTka cxeMbl UCCIIEOBAHMS U €€ ONMCaHUE.

4. OnucarenpHble uccienoBanus. Kpyr 3anpay,
pelaemMbIx C MIOMOILBIO OIUCATEIbHBIX
UCCIIEOBAHUMN.

YcTHBIN
ompoc,
rpYyIIOBast
JTIUCKYCCHSI,
KOMAaHIHas
pabora
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5. TpeboBanust, npeabaBIsieMble K 00eCIICUeHUIO
JIOCTOBEPHOCTU TOSICHUTEIIBHOTO, OIHUCATEIBHOTO U
ITOMCKOBOT'O MCCJICIOBAHHUS.

6. Uro Takoe KauyeCTBEHHAs W KOJIMYECCTBCHHAS
PeINpEe3eHTaTUBHOCTb.

7. TpeGoBaHMsI K BaTUIHOCTH AHATUTHYECKOTO
HCCIICAOBAHUS.

8. ITokazaTenu aHAJIUTHYECKOI'O KCCIEIOBAHMUI.
IIpuBectu npuMepsl oka3aresiei.

9. MeTtonanl agajn3a MAapKETUHT OBOM
uH(pOpMaInu: UHTYUTHUBHBIE, HKCIIEPTHBIE,
ABPUCTUYECKHUE U IKCIUIMKATHUBHbIC

10. Crenenb  cyObeKTMBHU3MAa U CTENEHb
dbopmanuzanuu aHaiau3a nHpGopmarum.

11. Kak moarorosuth maHHBIE HCCIEOOBAHUS K
aHanu3zy? O6paboTka KaueCTBEHHOM "
KOJIMYECTBEHHOU NH(OpMALIUH.

12. CoBpeMEHHbBIE HHCTPYMEHTBI MapKETHUHIOBBIX

HCCIIEOBAHUH C yY€TOM CHEIU(DUKU X TPAKTUIECKOTO

HCIIOIL30BaHUS.

Bomnpocel 1u1st 00Cy:KIeHHsI HA KPYTJIOM CTOJIe:

1. 3Hauenne nHGOPMAIIH O COCTOSIHUU MOJTUTHUECKOTO

pbeIHKA U 9P GEKTUBHOW OpPraHU3allUN MOJTUTHYECKIX

KaMIIaHui.

2. [TpuHIMTIBI MPOBEICHUS HCCIIE0BaHUI

MOJIMTHYECKOTO PhIHKA.

3.2Tanbl UCCIIeIOBAHUS MOJUTUYECKOTO PHIHKA.

4. BoisBienue (akTopoB, OKa3bIBAIOLINX BO3ACHCTBHUE

Ha MOJIMTHYECKUI BBIOOD Tpak/IaH.

5. CermeHTanys NOJUTUYECKOTO PhIHKA, €€ KPUTEPUU U

0COOCHHOCTH.

6. KakoBbl 1eMM MapKETHUHTOBBIX HCCIIEIOBAaHUN

WHHOBaIMi. B 4em cocTosT OCHOBHBIE MOADYHKIUU

HCCIICI0BATCILCKO-aHATUTHICCKOM byHKIIHI

WHHOBAINI?

7. KakoBbl 1eaM ¥ OCOOCHHOCTH NHUIOTUPOBAHMSA

pabouero WHCTPYMEHTapHs npu MPOBEICHUU

MapKETUHTOBBIX UCCIIEJOBAHUM NHHOBALUI1?

8. B ueM cocTouT 0COOCHHOCTH MeTO/1a OEHUMapKUHTA

B MCCIIEJOBaHMAX MHHOBalM? Kakne 3Tamnel BKIIOYaeT

B ce0s1 mporiecc OeHumMapKkuHra’?

9. OCOOCHHOCTH  TPOBEACHUS  MapKETUHTOBBIX
WUCCAEAOBAaHUN  1JIsi  1eJied  BHYTPHUGUPMEHHOTO
MapKETHHTA.

PexkomenayeMble  HMCTOYHMKH: pazgen 8 -
3aKOHO/ATENbHbIE U HOpMaTuBHBIE akThl NolNoe 1-3
OCHOBHas Jurteparypa Ne6,7,8,9, nomoJHUTENbHASA
muteparypa NeNel(,11,12,13,14,15; pazmgen 9 -
nepuoauueckue wuzganus Ne 1-10; mporpammuoe
obecnieuenne u Mutepuer-pecypest Ne 1-13; pasznpen
11- 6a3pl maHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccHiickue  cucreMbl  Ne  1-7,
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AHTJIOSA3BIYHBIC AJIEKTPOHHO-ONOIMOTEUHBIE CUCTEMBI
Ne 1-8.

Tema 4. Ananus
HIOBEJICHUSI
notpeouTenei

1. CoBpeMEHHbIE MOJICIIH TTOBEICHUS U TPUHATHS
pemieHusT O TOKyNKEe MNOTpeOUTeNnsiMH, Kak Ha
POCCHUHCKOM, TaK U MEXAYHAPOJHOM PBIHKAX.

2. Hcnonp30BaHne HOBBIX METOJOB BBIIEICHUS
PBIHOYHBIX HHUIII.

3. Texnonoruu KPOCC-KYJIbTYPHBIX u
rJ100aJTbHBIX MAPKETUHTOBBIX CTPATETHH.

4. Ilcuxorpaduka. Konuenmus u Monenu
KU3HEHHOro ctuisa motpedureneit: AIO, VALS u
VALS - 2, reoctun U MeXAyHapOAHbBIE CTUIIH.

Pecypcnl noTpeOuTeNeH: SKOHOMHUYECKHE,
BPCMCHHBIC, KOTHUTUBHBIC.
5. Texuonoruu MapKETUHTOBBIX

UCCIICIOBAaHUI peakiuu Ou3Heca Ha JBUKCHHE
notpedureneit. [IpaBa morpedureneii u MpakTUKa Ux
OTCTaWBaHUSI.

6. TexHosoruu aHanuza MapKETUHT OBBIX

HCCIIEIOBAHUM.
7. COOTHOLIEHHE MApPKETUHIOBBIX HCCIECIOBAHUN U
KoHKypeHTHOM pa3Beaku (CI). OcHoBHbIE 3amauu
cyx0er  Cl. Hcrounuku wuHbpopmarmu. CoznaHue
COOCTBEHHOM 6a3bl JTAHHBIX CITy>KOBI CL
Bzaumoneiicterue CITYKOBI CI c JIpYyTUMU
CTPYKTYPHBIMU MOJIpa3/ICICHUSIMHU.
TemMbl Npo0JIEMHBIX TOKJIAT0B:
1. AHanu3 BeayIuX POCCHMCKHUX U 3apyOeKHBIX
UCCIIEIOBATENbCKUX KOMIIAHUM U MPAKTHKA UX PaOOTHI.
2. OcoOeHHOCTH YIPaBIEHUSI B3AUMOOTHOIICHUSIMU C
kimeHTamu B Poccun. O030p poCCHIICKOTO phIHKA
CRM-cucrem.
3. KakoBbl OCHOBHBIE acCHEKThl HAyKH O TOBEJICHUU
noTpeduTesneil B MApKeTUHTOBOM KOHIETITAN?
4. CoBpeMeHHasl KOHIICTIIIUS TTOBEICHUS TOTPEOUTENCH:
CYTb U €€ OTJINYUE OT KJIACCUYECKON KOHIIETIIINH.
5. KakoBa knaccudukaius IEeHHOCTEH, BIHSIONIAs Ha
MOTpPeOUTETHCKOE TTOBEIcHUE?
6. ['pynmoBbie HOPMBI U cHJia KOH(POPMU3MA.
7. BuusHue conuajibHOrO Kjlacca Ha IOBEICHHE
notpeOuTenei.
8. BiusHMEe ceMbuM Ha TIOBEACHHE TOTPEOUTEIICH.
CemMeliHble poiy.
9. @akTOp KyIBTYPHI M TIOBEJICHUE TTOTPEOUTEIICH.
10. Mopga: coBpeMEHHBIH B3IJIS[ Ha TOBEJCHHE
nmoTpeouTene.

PexkomenayemMble  HMCTOYHMKH: pazgen 8 -
3aKOHOJATeNIbHbIe U HOpMaTuBHBIE akThl NoNo 1-3,

YcrHbI
orpoc,
TpYyIIOBast
TUCKYCCHS,
KOMaH/THas
pabora,
pa3bop MHHU-
KEHCOB,
TECTUPOBAHUE
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ocHOBHasi Jnuteparypa Ne6,7,8,9, nomoiHHUTENbHAs
auteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenue u MuTtepret-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIE U
MOMCKOBBIE  poccuiickue  cuctembl  No  1-7,
AHTJIOSI3BIUHBIC JICKTPOHHO-OMOINOTEYHBIC CUCTEMBI
Ne 1-8.

Tema 5. Aganus
NEeATEILHOCTH
KOHKYPEHTOB

1. OrcnexuBanne uWHPOPMAMK O KOHKYPEHTaX:

KaHaJIbl uHpopManuy, MCTOYHHUKH, METO/bI
CTPYKTYpUpPOBaHUs, 00pabOTKH.

2. PolHOK ¥ KOHKypEHLMS. OBoIIOIUA
IIPEJCTABICHUN O PHIHKE U KOHKYPEHIIHH.

3. [Tapagurma «CTpyKTypa-1oBeieHHE-
PE3yJIbTATUBHOCTBY.

4. OCHOBHBIE TUIIBI PBIHOYHBIX CTPYKTYP.

5. PbIHOK: TpaHUlbl, YYaCTHUKH, TEXHOJOTHS,
opranusanus. PeiHOK 1 oTpaciabs. CTpyKTypa pbIHKA.
6. KonbloHkTypa pbIHKa. OCHOBHBIE MOKa3aTEIN
KOHBIOHKTYpbl. KOHKypeHTHOE  NpEenMyILECTBO.
M cTOYHMKH KOHKYPEHTHBIX IPEUMYLIECTB .
7.0npeneneHue  COOCTBEHHOM  KOHKYPEHTHOMU
MO3UIMUA C TOYKM 3peHus MapkeTuHra. A. JIuttn u
€ro MOJAXO0/ B OIIPEIEIICHUN CTYIIEHEH KOHKYPEHTHOU
MO3ULUH.

8.JluarHocTvka KOHKYPEHLIMU: CYTh M 3aJaud Ha
COBPEMEHHOM JTale.

9.DaKkTOpbl KOHKYPEHTHOH OOpBHObI: BBISBICHUE U
OLICHKA.

10.IToHsITHE KOHKYPEHTHOI'O IpEUMYIIECTBA Ha
Pa3IMYHBIX PHIHKAX.

11.ManukaTopbl KOHKYPEHTOCIIOCOOHOCTH: TIOJIXO/T
K.-K. Jlambena.

Tembl Npo0JIEMHBIX 10KJIAT0B:

1. IlpaBoBble TpaHMIBl KOHKypeHUHH B PO.
Kirouessie XapaKTEPUCTUKU COBPEMEHHOTO
AHTUMOHOIIOJIBHOIO  3aKOHozarenbcTBa  Poccuu:
JOMUHUDPYIOIIEE  IIOJIOKEHUE, CONIAIICHUS W
CONJIACOBAHHBIC JIEUCTBUS, KPUTEPUH MOHOIIOIBHOU
LIEHBL, JP.

2.  KonuuecTBEHHbIE  IIOKA3aTe€Id  CTPYKTYpbI
TOBAPHBIX PBHIHKOB.

3. JleaTenpHOCTh AHTUMOHOIIOJBHBIX OpPIaHOB Ha
PBIHKax Ppa3IUYHBIX THIIOB. [TpakTrka
IIPOTUBOJEHCTBUS KapTEIbHBIM CTOBOpaM.

4. MeTtoauku 1 IHCTpyMEHTapHii OCHUMapKHUHTA.

5. Meroguku ¥ HMHCTPYMEHTApUl KOHKYPEHTHOU
pa3BelIKH

YcTHBIN
ompoc,
rpynmnoBast
JIUCKYCCHSI,
pa3bop MHHU-
KEHCOB,
TECTUPOBAHUE
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PexomeHnayemble  MCTOYHHUKHM:  pazgen 8§ -
3aKOHOJaTeNIbHble W HOpMaTuBHbIE akThl NoNe -3,
OocHOBHasi juteparypa Ne6,7,8,9, nomomHuUTEIbHAS
aureparypa NeNelO,11,12,13,14,15; paszgen 9 -
nepuoanueckue wuznanug Ne 1-10; mporpammuoe
obecnieuenue u Uarepuer-pecypest Ne 1-13; pazmen 11-
06a3pl  JaHHBIX, MH(OPMAIIMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  POCCHICKHE cuctembl  Ne 1-7,
AHTJIOSI3BIYHBIC AJICKTPOHHO-OMOIMOTEYHBIE CHUCTEMBI
Ne 1-8.
Pexomenayemble  MCTOYHHKH: paszien 8 -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe [-5,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomosHHUTENbHAS
auteparypa NeNel(,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenne u MuTtepret-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI
Ne 1-8.

Tema
Ynpasnenue
MapKETUHIOBOI
JeATEIbHOCTBIO

1. Posp MapkeTWHra B TPUHATHU YNPABICHYECKHUX
peLIcHu.

2. MexaHu3M ynpaBi€HHS MApPKETUHITOM: yIpaBJICHUS
JeSTeNbHOCTBIO, YIPABICHUS! (PYHKIMEH, yTpaBICHUS
CIPOCOM.

3. CoOTHOLIEHUE CTPATETUN OPraHU3alUU U CTPATErUU
MapKeTHHTA.

4. Tlpu3Haku BBIJEICHUS CTPATETUYECKUX OM3HEC —
€IMHULL.

5. CymHOCTh CHCTEMHOrO TMOAXOJ K pa3paboTke
CTpaTeruu MapKeTHUHIa Ha KOPIIOPAaTUBHOM YPOBHE.

6. IloprdensHble  CTpaTerTMd B  YNPaBICHUU
MapKETHHTOM.

7. Ctpareruu pocra.

8. KOHKypeHTHbIE CTpaTeruu.

9. OObekTMBHBIE H  CYOBEKTHUBHBIE  MPUYUHBI
CEerMEHTAIMHU PbIHKA.

10. Mecto MapkeTHUHTa B CHCTEME YIpaBJICHUSA
MPEANPUATHEM C TOYKH 3pCHHS (YHKIHMOHATBHBIX H
MH(OPMALIMOHHBIX B3aMMOCBS3EH CITyKObI MapKeTHHTa
C TOJIpa3/IeJICHUsIMA OpPTaHU3aIUH.

11. Moaenu mocTpoeHust ciy>k0bl MapKETHHTA.

12. TumoBoe TONOXKEHHUE O CIyK0e MapKEeTHHTa:
3amauu, (yHKIMH, TpaBa U 00sI3aHHOCTH COTPYIHUKOB
CITy>KOBI MAPKETHHTA.

13. IlpuHOUOBI  CTPATETHMYECKOr0  IJIAHUPOBAHUSA
MapKeTHHTA.

14. Buap! cTpaTernyeckux mjiaHoOB MapKETHHTA.

YcTHBIN
ompoc,
rpynmnoBast
JTIUCKYCCHSI,
TECTUPOBaHUE,
pazbop MuUHH-
KEHCOB,
MIPE3CHTAIIHS
JIOKJIa/I0B
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15. Opranuzanus pa3paboTKU CTPaTErMYECKUX TJIAHOB

MapKeTUHra B KOMITaHUSX CTPaTErn4ecKoro
TUTAHUPOBAHMS, ¢uHAHCOBOTO KOHTPOJI,
CTPaTErM4ecKoro KOHTPOJIS.

16. OcCOOEHHOCTH OMEpPaTHMBHOTO  IUIAHUPOBAHMS
MapKeTHHTA.

17. CoctaB onepaTuBHOTO IJIaHA MAPKETHUHTA.

TemMbl Npo0JIEMHBIX IOKJIAT0B:

1. [IpuxagHble aCTeKThI yIIpaBIeHUs] MApKETUHTOM: Ha
KOpPIIOPAaTUBHOM YpPOBHE, Ha ()yHKIIMOHAJILHOM YPOBHE,
Ha MHCTPYMEHTAJIBHOM YPOBHE.

2. @OpMHUPOBAHUE CTPATETMYECKOTO XO35WCTBEHHOIO
noptdens WIM TOPOrpaMM  CTPATETHUECKUX  30H
XO34MCTBOBAHUS KAaK HMHCTPYMEHTa CTPAaTErn4ecKoro
IUIAHUPOBAaHUSI ¥ YIPaBICHUS IPOU3BOICTBEHHO-
KOMMEPUYECKOH e TETbHOCTBIO MPEAIPUSTHUS.

4. CoBpemeHHbIE 0COOEHHOCTH  yMpaBJICHUS
MapKETUHTOM B YCIOBHSIX rJ100aJIbHOTO
SKOHOMHUYECKOI0 KpH3Mca, a TakkKe TaKTHYeCKue
MIPUEMBI, HalleJICHHbIE HAa COXPAHEHUE U TOBBIIICHUE
MOKa3aTeNe peHTa0eTbHOCTH.

5. Meroguyeckue  mOAXOABI K IIPUMEHEHUIO
pe3yabTaToB (PUHAHCOBOIO aHauW3a Ul MPUHATHS
ONTUMAJIbHBIX MAPKETUHTOBBIX PEIICHUH.

6. Ilpunnuner wu  dakrtopsl  3PGHEKTUBHOTO
YIOpPABICHUS MAapKETHMHIOM:  B3aHMOBBITOJHOCTH,
aJIeKBaTHOCTM  MAapKETUHIOBOW  MH(opMauuuy,
CTPATETHUECKOW OpUEHTAIUH, WHAWBUIYAIU3ALUU
cipoca, IMC, 6eHumapkuHra.

PexomenayeMble  HMCTOYHMKH: pazgen 8 -
3aKOHO/ATeNIbHbIe U HOpMaTuBHBIE akThl NoNo 1-3,
OCHOBHas Jurteparypa Ne6,7,8,9, nomoJHUTENbHASA
muteparypa NeNel(,11,12,13,14,15; pazmgen 9 -
nepuoauyeckue wuzganus Ne 1-10; mporpammuoe
obecrieuenue u Uutepuer-pecypest Ne 1-13; pasznpen
11- 6a3pl maHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI
Ne 1-8.

Tema 7. Kommiekc

MapKeTHUHTa u
WHCTPYMEHTBI €r0
peanuzanuu

1. Bxiag 351eMeHTOB KOMITJIEKCA MapKETUHTA B
pa3paboTKy MapKETUHTOBBIX CTPATETHil.
2. KomnekcHass cucrtemMa CTUMYJIMPOBAHUA

cOBITa «CeWa3 MPOMOYIIHY». 3HAaUEHUE AUPEKT MEM,
TEJIEMAPKETUHTa, THTEPAKTUBHOIO U BBICTABOYHOIO
MapKeTMHIa B YCIEUIHOM IO3ULIUOHUPOBAHUU
TOBapOB.

3. Ponp pexnamHoro Ou3Heca B peanu3aliuu
B3aMMOCBSI3M  NIPOU3BOACTBA M NOTpEOJICHHUS,

YcTHBIN
ompoc,
TPYIIIOBas
JIUCKYCCHUS
paMKax
KpYyTJIOTO
CTOJIA.

B
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dbopMupoBaHHH CcrIpoca U oOecmedeHuu oOopoTa
OOIIECTBEHHOT'O KalKTana TOProBbIX MPEATNPUATHH.

4. [IpoayKT Kak 371IeMEHT KOMILJIEKCAa MAPKETHHTA.
5. Knaccudukanmst mpoayKkToB u ee
WCIOJIb30BaHUE IS Pa3padOTKH MapKETUHTOBBIX
CTpaTerumu.

6. MapKeTHHTOBbIE pEIlIEHUs B YIIPaBICHUHU
aCCOPTUMEHTOM (PUPMBI: B OTHOIIIEHUU IPOAYKTa, Ha
YPOBHE IPOAYKTOBOM JINHUH.

7. [TpoGaemMbl 1 pUCKH BBIBOJIa HOBOTO MIPOTyKTa
Ha PBIHOK.

8. [Ipomecc pa3pabOTKK HOBOTO TTPOIYKTA.

9. Konunenius *KU3HEHHOTO UKIIA POAYKTA.

10.  IlyTtu moBbIlIeHUs KOHKYPEHTOCIIOCOOHOCTH
MPOJYKTA.

11.  HWuctpymenTts! qudepeHnnpoBaHus MPOAYKTA.
12.  Crparerus no3uMOHUPOBAHMS U

«(popmynupoBaHe MO3UIIMOHUPOBAHUSD).

13.  Peno3uimoHupOBaHHUE MapKH.

14.  ToBapHas ynakoBKa U €€ poJib B YIIPaBICHUU
IPOAYKTOM.

15.  Meroasl U GpakTOpsl POPMUPOBAHUS
ACCOPTUMEHTA (PUPMBL.

16. CyILIHOCTh 1I€HBI, JJOMaHble€ U CTaHJIAPTHBIC
LIEHbl; COOTHOIIEHUE «IIEHa—KayecTBO» U €ro
BOCTIPHATHE TIOTPEOUTEISIMH.

17. Buapl 1€HOBBIX MOJMTHK, CTPATETUd U
METOJOB II€HOOOpa30BaHMs (OPUEHTHPOBAHHBIX HA
W3ICPXKKH, KOHKYPEHTOB M TOTpeOuTeneit) u
(bakTOpHl, BIUAIOUINE HA UX BBHIOOD.

18.  IleHoBeie CTpaTeruu KOHKYPEHLIHUHU:
MOCJIeIOBATEIBHOTO TOBBIIICHUS/TIOHNKECHUS 1IEH,
YCTAHOBJICHUS] ~ MUHUMAIbHBIX  LI€H,  «CHSTHUSA
CIIMBOK», IIEHOOOpa30BaHMsA Ha HOBBIE TOBaphbl, a
TaKke MOAXoAbl K (OPMHUPOBAHHMIO LIEHOBBIX
CTpaTeruil Ha pa3NUYHBIX (hazax >KMU3HEHHOTO ITMKIIA
TOBapa.

19.  Crpareruun 1eHOBOW  auddepeHnranuy,
BKJIIOYasI LIEHOBYIO JUCKPUMHUHALHIO,
midepeHManuo [IeH 10 reorpaduvyeckomy
IPUHLUILY U Ul CTUMYJIMPOBAHUS COBITA.

20.  OcCHOBHBIE DJIEMEHTHI, YYacTBYIOLIUE B
(GOpMHPOBAHUHU LIEHBI: EPEMEHHBIE U IOCTOSHHbBIE
U3JICPKKH, TOuyka  0e3yOBITOYHOCTH, LIEHOBas
JIaCTUYHOCTh,  CHUCTEMBl ~HETTO M OpyTTO
1IeHOOOpa30BaHusl,  ICUXOJOTMYECKHE  aCHEeKThI
1IeH000pa3oBaHMs.

21. CoBpeMeHHbIE ~ KOHLEMNIMM W CIIOCOOBI
COBITOBOM  JIESTEIPHOCTH KOMIIAHUM B YCIOBMAX
YCHUJICHHSI KOHKYPEHIIHH.

22. Buael m MeTOoAnl HCCICIOBaHUS, aHaIu3a |
IPOTHO3UPOBAHMS, MCIIOJIb30BAHUE KOTOPBIX
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HE00XO0AUMO JJIS1 OpTraHU3aLUH TPOAAXK U ONTHMU3ALUU
paboThI ¢ OPraHU3alUSIMH-TTOCTABILIUKAMH.

23. IlpunAtue pemieHWd, CBS3aHHBIX: C BHIOOPOM
KAaHaJIOB pacIpeliejieHus] M OpraHu3alli CHCTEMBI
TOBApOJBMKCHUS; ¢ OATaHCUPOBKOM acCOPTUMEHTa H
OTpeIeIEHUEM OINTUMAIBHOIO YpPOBHSI CTPaxOBbIX U
MPOU3BOJICTBEHHBIX  3allacOB,  HAaXOJMIIMXCS  Ha
XpaHCHHH; ¢ 9(pGdEeKTUBHOCTHIO  HCIIOIH30BAHUS
TOPrOBBIX IUIOIIAEH; ¢ OCOOEHHOCTSIMH CKJIZICKOTO
XpaHeHusi M OpraHu3alyeil ckiaga;, Cco CTENEHbIo
YIOBJIETBOPEHHOCTH MOTpeOuTeNneil U uX IEHOBBIMU
OKUJAHUSIMHU.

Bomnpocel 1u1st 00Cy:KIeHHsI HA KPYIJIOM CTOJIe:

1. B3anmocBa3p  pekiiaMbl M YBEJIMYEHUSA
pPacxo/0B CEKTOpa JOMAIIHUX XO351CTB, OBBIICHMS
MpeeNbHON CKIOHHOCTH K MOTPEOIICHUIO.

2. HaBsizpiBaHUEe  pekilamMbl,  MEPONPUAITHS,
CBS3aHHBIE C €€ PEryJUpPOBAHMEM U 3aLUTOU
CYBEpEHHUTETA MOTPEOUTEIS.

3. KonuenTpanun " [EHTPATU3aIuU
peKIIaMHOTO OU3HEeca.

4. O6GopoT peKIaMHBIX NPOIYKTOB M YCIYT
pacTter B pe3ynbTare CYMMHUPOBaHHUS
BHYTpU(PHUPMEHHBIX PEKIAMHBIX TIJIAHOB.

5. BpeHAuHT CEepBHUCHBIX TOPrOBBIX MAapOK.
3HayeHne OpEeHIWHTa TpU PEUICHHH MpodieM
OLICHKH KaueCTBa CEPBUCHBIX YCIIYT.

6. bpennunr Ha PBIHKE
BBICOKOTEXHOJIOTHYECKIX TOBApOB.
7. Ocobennoctu  (opmupoBaHust OpeHIOB B

BUPTYaJIbHOU cpesie, OPEHI0B ONTOBBIX U PO3HUYHBIX
cereit, OpeHI0B TEPPUTOPHUH.

8. AKTyallbHbIE METOJMKH PAOOTHI B OCHOBHBIX
CUCTEMax KOHTEKCTHOM peknamsbl: fAnaexc.Iupexr,
Google.AdWords, berys.

0. HNHHOBalIMOHHBIE TEXHOJIOTMH TPOJBUKEHUS
MPOAYKIMH, OpeH/1a, KOMITaHUH, caiiTa B VIHTepHET:
MPOJBIKEHUE CcaiTa B  COLMAIBHBIX  MEAHa;
ONTHUMHU3ALMNS O]l COLMATIbHBIE CETH; MAapPKETHUHI B
COLIMANIbHBIX ceTAX; MHTepHeT-BhICTaBKU; IPOMO-
UTPbI; BUPYCHbIE MapKETUHT U peKjiaMa; CHCTEMBI
B3auMozeiicTBus ¢ mnpoxaasnamu (VRM); ounaiin-
CEeMHUHAphl; OHJIAWH-KOH(PEPEHLUH; MOJIKACTUHT U
BEOKACTHHT.

10.  TexHonorumn MapKETUHTOBBIX
KOMMYHHUKAIIUN, OCYILIECTBISIEMbIX B COLIMAIbHBIX
CEeTAX: TMOCTPOCHHE COOOIIeCTB OpeHaa; padora C
omorocdepoit;  pernyTalMOHHBIA ~ MEHEIKMEHT;
MEePCOHANIbHBIA OpEeHIIMHT; HecTaHaapTHoe SMM-
MIPOJIBHXKECHHE. COBPEMEHHBIE  TEOPETHUYECKHUE
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pa3paboOTKH, TEHIEHIIUM PpA3BUTHUS W COCTOSHHE
MPaKTUKHU B 00JIaCTH IIEHOOOPA30BaHUS B KOMIIAHUSIX
Ha B2B u B2C pblHKax, pojb LIEHBI KaK 3JEMEHTa
KOMIUIEKCA MapKeTMHTa W MapKeTHHrOBas MOJEIb
[IEHO00pa30BaHMUS.
11. MexaHu3M IIOCTAHOBKHA Iiejeil  COBITOBOM
NESATEIbHOCTH U UX peaju3alllMi C HUCIOJIb30BaHUEM
COBPEMEHHBIX METO/IOB aHAJIN3a U YIPABICHUS COBITOM,
00eCIeUnBAOIINX JOCTHKEHUE JOJITOCPOYHBIX IIeNen
pa3BUTHS KOMIIAHUH.
Pexomenayemble  MCTOYHHKH: paszien 8 -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHbIE aKThl NeNe -3,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomosHHUTENbHAS
auteparypa NeNel(,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenne u MuTtepret-pecypenl Ne 1-13; paznen
11- 6a3pl naHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI
Ne 1-8.

Tema 8.
MapkeTunr B
OTpacisax u

chepax OuszHeca

1. Knaccudukanus mapkeTiHra Ha
MIPOMBIIIIICHHBIA W TOTPEOUTETHCKHUIA.

2. [MpuHIMMIEBL, TpeaMET U 00BEKT
MIPOMBIIIJIEHHOTO MapKETHUHTa

3. OCHOBHBIE XapaKTEPUCTUKHU CHIPbEBBIX PHIHKOB.
4. Oco0eHHOCTH MapKETHHTOBBIX HCCIIECOBAaHUI
MIPOMBILIIEHHBIX PHIHKOB.

5. @akTOopbl, BIUSIONINE HA TOBEIACHUE
moTpeduTeNeil B MPpOMBIIIIIEHHOU cpejie.

6. CermenTanus peiaka [TITTH.

7. IlonsATHE 3aKynKH U1 HYKJ IIPEANIPUATHS.
enu npeanpustii — moTpeduTenei.

8. Dranbl poliecca MOKYNKU B TPOMBIIUICHHOM
cpene. BzaumopeicTBre posieil B X0/1€ OCYIIECTBICHUS
3aKyIKH.

0. ®akTopsl MoTUBanuK nokynarenen [TTTTH.

10.  Mopnenu noBeneHMs NOKynaTene B
MPOMBINIUIEHHOH cpeze: Moaenu baitrpuna u Kapnoso.

11.  Mopnenu noBeneHus NOKynaTene B
MPOMBIIUIEHHOH cpeze: Mmoaenu Jlesurra u lllera.
12. Dramnbl mIaHUPOBaHUS TOBAPHOTO

aCCOPTHMEHTAa B IPOMBIIIJICHHOM MapKEeTHHTE.
13.  Knaccudwukanus mokaszareneil KauecTBa B
3aBHCHMOCTH OT X POJIH MPHU OLIEHKE KauecTBa.
KnaccudukannonHsie moka3aTesd KauecTBa
MPOMBIIITICHHON TPOAYKIIHH.

14. Oranpl CTAaHOBJIEHUS WM PA3BUTUS MapKETHHIa
yeayr. Mogens JI.Patmena Mogens I1. Diirnue u E.

YcTHBIN
ompoc,
rpynmnoBast
JTIUCKYCCHSI,
TECTUPOBaHUE,
pazbop MuUHH-
KEHCOB,
MIPE3CHTAIIHS
JIOKJIa/I0B
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Jlanreapna. Monens K. I'pénpoca. Moaens M. butaep.
Mogens @. Kotnepa. Ilonstue kadecTtBa yCIyT,
OCHOBHBIE =~ KpUTEpUM €ro OueHku. OxunaHud

nmoTpeouTene. KonTtponb YIOBJIETBOPEHHOCTH
noTpeOuTes. CrangapTsl 00CITy)KUBaHUSL.
Cneungudeckue aCTICKTHI HOKYTIKH YCIYT.

OcoOeHHOCTH CerMeHTalluM pbIHKAa ycayr. Beibop
[[EJIEBOTO cerMeHTa. [lo3WIMOHUpOBaHHE YCIYTH Ha
PBIHKE.

15.  Metoapl W MHCTPYMEHTHI MEXIYHAPOIHOTO
MapKeTUHTa, 0COOCHHOCTH UCTOYHUKOB UH(POPMAITUH O
KOMITaHUSX, pa0OTAIOIINX Ha ME)KAYHAPOIHBIX PHIHKAX,

MapKETUHTOBbIE CTpaTeruy, peanu3yemMsble
MEKIYHAPOAHBIMU U TTI00aTIbHBIMUA KOMITAaHUSMH.
16. OcHOBHBIE XapaKTEpUCTUKH, MPUHLMIBI U

METO/bI IEPCOHATM3UPOBAHHOIO MAPKETHUHIA; ATAlbl U
WHCTPYMEHTBI pa3pabOTKU MPOrpaMM  BOBIICUCHHUS
KIIMEHTOB B IPOLIECC CO3/IaHUs IEHHOCTH; Oaphephl U
(bakTopbl, OrpaHMYMBAIOIINE NpPUMEHEHHE  HJeH
MEPCOHAIM3UPOBAHHOIO MApPKETUHIA; CTPATETUYECKUE

aJIbTePHATHUBBI NepCcoHAIN3AIINY; METO/IBI u
HHCTPYMEHTEI IIEpCOHAIN3AIINAMY.
17. TpebGoBanmst HOBOM SKOHOMUKH K

(GOpPMUPOBAHUIO W YIPABICHUIO YEIOBEYECKUMU
pecypcaMM M MHTEJUIEKTYaJIbHBIM  KallUTAJIOM;
COBpEMEHHBIC  KOHIICNINH  BHYTPUDUPMEHHOTO
MapKeTHHIa KakK HOBOM MapagurMbl YIPaBICHUS

OpraHu3aIuei; METO/IbI U MOJIENN
BHYTPU(UPMEHHOTO  MapKETHHTAa, OCOOEHHOCTH
BHYTPU(PHUPMEHHOTO noTpeOuTeNs u

BHYTpU(PUPMEHHOTO MPOIYKTA.

Tembl Npo0IeMHBIX 10KJIA10B:

1.Mapketunr B2C: cymHocTh 1 0COOCHHOCTH.
2.PoiHok B2G: cyniHOCTh U METOAMKA CTATUCTHUECKOTO
aHanus3a.

3.CxemMa IIETOYKH  CO3JAaHUS  MOTPEOUTENHCKOM
LIEHHOCTH Ha priHke B2G.

4.B3anmocBs3b cripoca Ha peiHkax B2C, B2B, B2G.
5.PeiHOK C2C: CYIIHOCTD M 3BOJIFOLIUSL.

6. Ctparerun KOHKYpPEHIIMH B YCIOBHSIX CEPBUCHOM
9KOHOMUKH; crienrduka pa3paboTKH U pean3aiun
YOPaBIEHYECKUX  PEIIEHHH B  pacHIMPEHHOM
KOMIUIEKCE MHCTPYMEHTOB MapKETHHTA.

7. OCHOBBI MapKeTHMHIa  B3aMMOOTHOIIEHUH,
MapKeTHHTa B3aUMOJICHCTBUS U BHYTpU(DUPMEHHOTO
MapKeTHHTA.

8. MeTonpl COBEpIICHCTBOBAHUSI YIIPABICHHUS B
CEpBUCHOOPUEHTHUPOBAHHBIX OPraHU3ALNAX.

0. MapkeTuHI, =~ OCHOBaHHBIH  Ha  OIBITE
(Experiential Marketing/ Experience Marketing).

10 MapkeTuHT BCTpOCHHBIH (integrated marketing).
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10. MapkeTuHr (PUHAHCOBOTO PBHIHKA: MAapKETHHT

CTpaxOBaHMsI, 0OaHKOBCKHI MapKETHHT,
HHBGCTHHHOHHBIﬁ MapKeTI/IHI‘ nuT.Od.
PexkomenayemMble  HMCTOYHMKH: pazgen 8 -

3aKOHO/ATeNIbHbIe U HOpMaTuBHBIE akThl NoNo 1-3,
OCHOBHas Jurteparypa Ne6,7,8,9, nomosHUTENbHASA
muteparypa NeNel(,11,12,13,14,15; pazmgen 9 -
nepuoauyeckue wuzganus Ne 1-10; mporpammuoe
obecnieuenue u Mutepuer-pecypest Ne 1-13; pasznpen
11- 6a3pl maHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIC H
IIOMCKOBBIE  poccuiickue  cucrembl  Ne  1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI

Ne 1-8.

6. Ilepeyenb yueOHO-METOANYECKOT0 00ecriedeHUs /1A
CaAaMOCTOATEILHOM PA0OTHI 00yYAIOUIMXCS 10 M CIUIIHHE

6.1. IlepeyeHb BONPOCOB, OTBOJAUMBIX HA CAMOCTOSITEJIbHOE OCBOEHHUE

AUCHUIIMHBI, (POPMBbI BHEAYIMTOPHOI CAMOCTOSATEIbHOM PadoThI

TabOmura 4
HaunmenoBan Ilepeyenb Bonpocos, DopMbI BHEAYAUTOPHOM CAMOCTOATEIbHOM
He pas/ienos, OTBOAHMMBIX HA padoThI
TeM CaMOCTOSITeIbHOE OCBOCHHUE
BXOJSAIIUX B
AUCHUTIIHHY
Tema 1. MapkeTuHr Kak KOHIIEHIUH | - paboTa ¢ y4eOHUKOM U Ap. TUTEPATYPOH;
MapkeTusr PBIHOYHOT'O yIpaBJICHUS. | -U3y4ECHHE 3aKOHoAaTebCcTBa PO 1o Teme;
KaK ITonsiTue «PBIHOK» B | - COCTaBJICHHE IUIaHA M TE3MCOB OTBETOB HAa
dumnocodpus MmapketuHre. Kiaccugukaius | KOHTPOJIbHBIE BOIIPOCHI;
pBIHKA PBIHKOB B MAapKETHMHI€ U UX | - HOATOTOBKA K Y4aCTHIO B JTUCKYCCHH;
0c00eHHOCTH. THIIBI PBIHKOB. - IOATOTOBKA K PELICHUIO CUTYallMOHHBIX 3a]ad.
Tema 2.\ By CPEHHE HOBBIX METOOB - paboTa ¢ KOHCIIEKTOM JIEKIIUH;
Mapkernnrosa | .o opa " AHATHRA - COCTaBJICHHE IUIaHA M TE3UCOB OTBETOB Ha
A nanHbix: CATI (ycrpolicTBo KOHTPOJIEHBIC BOTIPOCEI,
UH(POPMALUOH o - IOATOTOBKA K YYaCTHIO B TUCKYCCHH;
Has  cucrema -IIOJrOTOBKA K TECTUPOBAHMUIO.

KOMIIbIOTEPU3UPOBAHHBIX
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(MUC) TeneOHHBIX
opranuzaruu | onpocoB), CAPI (ycTporicTs
0 TUTS
KOMITbIOTEPU3UPOBAHHBIX
JTUYHBIX
HWHTEpBbIO), Peoplemeters
(ycTpoiicTBO Il OLICHKH
MOMYJISIPHOCTH  Pa3IUYHBIX
TEJICBU3UOHHBIX Tepead) u
ap.; GOpMHPOBAHHUE HOBBIX
MOJIXO0JIOB K aHAIIU3Y PHIHKA
C MOMOIIbIO
MUKpPOMapKETHHTa u
MapKeTHHTa 0a3 JTaHHBIX.
Tema 3. XapakTepucTuka croco0oB | paboTa ¢ yueOHUKOM U JIp. TUTEepaTypoi;
[Monsitue, CBSI3H UCCIIeIOBATENS C | -M3y4YeHHE aHAJTUTHYECKUX CTATEH 1O TEeME;
LEJH, PECTIOHJICHTOM. -TIOJITOTOBKA K PELIECHUIO Kelca U CUT.3aJaHuil
3amaun U [IpenmytecTBa U HEIOCTATKH
HaIpaBJICHU orpoca 1o tenedoHy, 1o noure
oI U JIMYHOTO WHTEPBBIO. DTaIlbl
MapKETHHTO MIPOBEICHUS AQHKETHOTO
BBIX ompoca. CTpyKTypa aHKEThl U
HCCJIEIOBaH KJaccupuKanus BOIIPOCOB,
ui HCIOJIb3YEMBIX B QHKETE.
Tema 4. TexHonorus MPUBJICYCHUS | - pab0Ta C KOHCIIEKTOM JICKIIHH;
AHanu3 KJIMEHTOB: KOHIIEMIUS TpeX | -U3YUYCHHE 3aKOHOAATeNhCTBA PD 1o Teme;
MOBE/ICHUS BUJIOB LIEHHOCTH. TE€XHOJIOTHS | - COCTaBJCHHE IJIaHAa W TE3UCOB OTBETOB Ha
norpeduren yACpKAHUSL KITUEHTOB: | KOHTPOJILHBIE BOIIPOCHI;
el KoHUenus auddepeHanyuy | - MOAroTOBKa JOKJIaa; MOATOTOBKA K PEIICHUIO
KJIUCHTOB. OnTuMu3anuys | Kelca U CUT.3aJaHul;
PBIHOYHOTO  TOBEJAEHHUS IO | - MOATOTOBKA K YYAaCTHIO B KPYTJIOM CTOJIE..
pealiM3aliii  TOBApOB  WJIU
YCIIYT.
Tema 5. [Iporno3upoBanue paboTa ¢ KOHCIIEKTOM JICKITHH;
AHanu3 NEeSATeIbHOCTH  KOHKYPEHTOB; | - COCTaBJCHHE IJIaHA W TE3UCOB OTBETOB Ha
JESTENIbHOC BBIOOP TEXHOJIOTUHM aHAIM3a U | KOHTPOJIbHBIE BOIIPOCHI;
™ 00pabOTKM PA3IUYHBIX BHUJOB | - OJIOTOBKA K yYACTHIO B IUCKYCCHU;
KOHKYPEHTO nH(popMaLnu; OpraHu3alus | - MOAr0TOBKA K PEHICHHIO Keiica U CUT.3aJaHHi;
B mporecca UCCIIEIOBAaHUH | - MOATOTOBKA K TECTUPOBAHUIO.
KOHKYPEHTOB;  OCOOCHHOCTH

KOHKYPEHTHOT'O aHaJIn3a.
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Tema 6. | KoHTpons ¥ KOHTPOJUTMHT B | - paboTa ¢ yUeOHUKOM H Jp. JTUTEPATYPOK;
Ynpasnenue MapKeTuHre. Buabpl KOHTpoOJIS: | -U3ydeHHE 3aKoHoAaTeNbCcTBa PO no teme;
MapKETUHITOBO | KOHTPOJIb TOJOBBIX IUIAHOB, | - COCTABJICHHE IUIaHa W TE3UCOB OTBETOB Ha
i KOHTPOJIb MpUOBUIBHOCTH, | KOHTPOJIbHBIE BOMPOCHI;
NESTENILHOCTh | KOHTPOJIb 3((EKTUBHOCTH W | - TIOJATOTOBKA K yUACTHIO B IUCKYCCHUU;
10 CTpaTernyecKuif KOHTPOJb, UX | - MOJArOTOBKA K PEIICHUIO CUTYallMOHHBIX 3a/1a4.
uenu u coaepxkanue. Cucrema
cOalaHCUPOBAaHHBIX
MOKa3aTesei B CTPaTern4eckomM
KOHTpOJIE B OpraHU3alUsX.
Tema 7. | HoBbIEC KOHIIETIIIMU KOMILIEKCA | - paboTa ¢ y4eOHHKOM U JIp. JINTEPATypPOH;
Kommnekc Mapketunra - 5P, 6P, 7P, ... 12P | -uzyuenue 3akonojarensctBa PO no teme;
Mapketunra u | u 4C, mozaenb SIVA. [lopsaaok | - cocTaBieHUE IUIaHA W TE3MCOB OTBETOB Ha
WHCTPYMEHTBI | CIE€AOBaHUS 3JIEMEHTOB | KOHTPOJIbHBIE BOIIPOCHI;
ero KOMIUIEKCA MapKEeTHHra Kak | - MOJATOTOBKA K YYaCTHIO B JUCKYCCUU KPYTJIOTO
peanu3anuu MOCJIeI0BATEIbHOCTh CTOJIa;
peanuzanuu OCHOBHBIX | - IOJTOTOBKA K PELICHUIO CUTYAI[MOHHBIX 3a/1a4.
MapKETHHT OBBIX byHKIUH.
Kputuka pacIIMpEeHHBIX
Mojenei KOMILJIEKCa
MapKeTHHTA.
Tema 8. Hogas ¢bunocodus | - pabota ¢ y4eOHUKOM U JIp. TUTEPATYPOiA;
MapkeTuHr MAapKETHHTA. Onpenenenne | -u3ydeHHE 3aKoHOAATENbCTBA PO 110 TEeMme;
B OTpacisix COBPEMEHHOTO MAapKETHWHra U | - COCTaBJICHUE IJIaHA M TE3UCOB OTBETOB Ha
u  chepax CoJiep’KaHUuE OCHOBHBIX BHJIOB | KOHTPOJbHBIE BOMPOCHI;
Ou3Heca nesTenbHOCTH. COBpEMEHHBIE | - MOATOTOBKA K YYaCTHIO B TUCKYCCHUU;
KOHLEMIUU MapKETHHTA. | - MOATOTOBKA K PEHICHUIO CUTYaIlMOHHBIX 3a/1a4.
AHamuz wu  knaccudukanus
MOJXOJI0OB K HCCJIEIO0BAaHUIO
COBPEMEHHOTO  MAapKETHHra.
Knaccudukamms
COBPEMEHHOT0 MApKETHHTA: 0
OpUEHTAlMH  JEATEIbHOCTH:

OpPHUEHTUPOBAHHBI Ha TOBap,
nmoTpeouTerns,
MHTETPUPOBAHHBIN MapKETHUHT;
II0 OXBAaTy PBIHKA: MAacCOBBIi,
Qg QepeHIPOBaHHBIH,
KOHIEHTPUPOBAHHBIM,
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LIEJIEBOM, MEXIYHAPOIHBIN; 11O
obnactu MIPUMEHEHUS
MapKeTHUHI TOBapoOB, YCIYT,
TozeH, TEPPUTOPUH,
OpraHM3alnii, HUACH; 1o
COCTOSIHUIO crpoca
(KOHBEpCUOHHBIH,
CUHXPOMApKETHHT,
MOAJEPKUBAOLLUA,
MPOTUBOICHCTBYIOIIHIA,
JNEMApKETUHT, PEMapKETHHT).
Metonabl COBPEMEHHOTO
MapKETHUHTA.

6.2. IlepeyeHb BONPOCOB, 3aIaHUI, TeM JJI MOATOTOBKH K TeKyLEMY

KOHTPOJTIO

6.2.1. IlpumepHbIe BONPOCHI KOMIILIOTEPHOI0 TECTUPOBAHMS
BriGepuTe npaBUIIbHBIE OTBETHI:
1. MapKeTHHT - 3TO:

a) Hayka O Impojake TOBapOB
0) pwIHOYHAS HaeooTHs, pumocodus OuzHeca
B) JOBEJCHHUE TOBapa OT MIPOU3BOJUTEIIS 10 OTPEOUTEIIS
I) peKJaMUpOBaHHE TOBAPOB
2. 'naBHas uejib MAPKETHHTOBOM J€ATEJIHLHOCTH OPraHNu3alNu:
a) o0ecreyeHne MakKCUMaJIbHON MOTPEOUTENBCKON yI0BJIETBOPEHHOCTH
0) oOecneyeHne MaKCUMaJIbHO BO3MOXHOTO BbIOOpa TOBAPOB
B) TOBBIIIEHUE KAYeCTBA KU3HU NOTpeOUTENECH
r) obecrneueHrue peHTabeIbHON PaOOThI MPEATPUITHS
3. Kpurepuu HaubGojiee 4acTo HMCNOJb3yeMble ISl CerMEHTAUMH PbIHKA
TOBAPOB NMOTPEOUTEJHCKOT0 HA3HAYCHHS
a) jaemorpaduyecKue
0) coIMaIbHO-PKOHOMHUYECKHUE
B) TICUXOJIOTHYECKUE
r) OTpacieBble
4. ’Ku3HeHHBbIH HHMKJI TOBApa - 3TO:
a) HHTEpBaJ BPEMEHHU OT MOMEHTA MOSABIICHHUS TOBapa Ha PHIHKE JI0
MOMEHTa yTUIIU3alluH, PEKPAIICHUS CYIIECTBOBAHUS TOBapa
0) mnpouecc pa3BUTHA NMPOJAXK TOBApa U MOITYUYEHUS TPUObLIEH
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B)  KOHLEILUS, KOTOPasl bITAETCS OMKUCATh IPOU3BOJICTBO U COBIT
IPOAYKTa, NPUOBbLIb, KOHKYPEHLIUIO U CTPATErMI0 MAPKETUHTA BO BPEMEHHU C
MOMEHTA MOSIBJIEHUS TOBApa Ha PBIHKE JI0 €r0 CHATHUSA C TPOU3BOACTBA U
POJAXKHU

I) HHTEpPBAJI BPEMEHU, B KOTOPOM CIPOC HA CE30HHBIN TOBAp MPOXOJIUT BCE
BO3MO>KHBIE (pa3bl U BO3BPAIIAETCS K UCXOAHON TOUKE

5. CucremMa TOBapoOABHKEHUS - 3TO:

a) KOMIUJIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM O0CTY)KUBAHUEM
KITUEHTOB
0) KOMILJIEKC OpraHu3aluid WK JUL, 00ECIIEYMBAIOIINX NIEPEMEIICHUE TPY30B
OT MIPOU3BOIUTEINS IO TOTPEOUTENST B IPOCTPAHCTBE U BPEMEHU
B) CHCT€Ma CTUMYJUPOBaHUs COBITAa TOTOBOM MPOIYKIINU
T') TPAHCTIOPTHAs CUCTEMA B CTPAHE U PETUOHE

6. CTpaTerusi «CHATHSA CJAMBOK» NMPeANoJaraer:

a) YCTaHOBJICHHE IICHBI HUXKE CEOECTOUMOCTH
0) yCTaHOBJICHHE 1IE€HBI HA YPOBHE KOHKYPEHTA
B) YCTAHOBJICHHUE 3aBBIIICHHOMW 1I€HbI

I') YyCTAaHOBJICHHE 3aHUKECHHOM 1IEHbI

7. KoHnenuuss MapKeTHHIa OCHOBAHA HA TOM, YTO MEHEI:KMEHT KOMIIAHNH
NMPUHUMAaeT yIpaBJIeHYeCKHE PelIeHns B 00J1aCTH:

a) TPOU3BOJCTBA HCKIIOYUTEIHFHO TOW NPOAYKIMH, KOTOpas HY>KHa
PBIHKY COTJIACHO 3alpocaM KIMEHTOB

0) OCYIIECTBICHUS MapKETHUHTOBBIX MCCIECTOBAHUM C YI€TOM MOBEACHUS
noTpeouTeneu

B) pa3paboTKu MPOrpaMMbl MapTHEPCTBA C YIETOM CTUMYJIMPOBAHHUS BCEX
YYaCTHUKOB PBIHOYHOI'O 000pOTa

r) oOOCHOBaHUS IJIaHA TPOHUKHOBEHUS B HOBBIN CETMEHT CObITA 3a CUET
YCHELIHOr0 MO3ULUOHUPOBAHUS HOBUHKH

8. MapkeTHHIOBO€E HCC/Ie0BAHNE BKIIOYAET:

a) cOop, 00pabOTKy M XpaHeHHE WH()OPMAIIMOHHBIX JAHHBIX, AHAIU3
COOpaHHBIX MaTEPHUAJIOB U MOJATOTOBKA PEKOMEH AT

0) dopmupoBaHUE KOHIICTIIIMYA HHHOBAIIMOHHOTO MPOTYKTa

B) pa3paboTKy GUPMEHHOTO CTHIIS M KyJbTYphl OpraHU3aIlluu

I) CO3JaHuEe KOPIOPATUBHON CUCTEMBI IMEPEIOATOTOBKU KaIpOB

9. 3HaHHe MOTPeOUTEJHCKOI0 NMOBeeHUsI He00X0AMMO MAPKeTOJIOTY /IIS:

10.

a) aHaJln3a PEIHOYHBIX BO3MOXXHOCTEH, CErMEHTAIIMU PhIHKA U BBIOOPA
IIEJIEBOTO CErMEHTA; MO3UIIMOHUPOBAHUS MTPOIYKTa
0) BBIOOp METOAA MPOBEICHUS MAPKETUHTOBOTO UCCIIEI0BAHUS
B) ONpeIerIeHne METOI0B cOopa JaHHBIX
r) cbop, 06paboTKy U XpaHeHHe NH(OOPMAIIMOHHBIX JaHHBIX, aHAJIU3
COOpaHHBIX MaTEPHAJIOB U MOATOTOBKA PEKOMEH AT

Konuenuus MapKeTHHTa, JTOMUHHUPYOIIAs cero/Hs B

HanOoJiee pa3BUTHIX CTPAHAX MHpPa:

a) KOHIIETIINS TPOU3BOJICTBA
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0) KOHIIETIIHS COBEPIIEHCTBOBAHUS TOBapa
B) KOHIIEMIMS COLMAIBHO-ITUYECKOTO MapKETUHIa
I') KOHIEMINS MHTCHCU(PUKAIIMA KOMMEPUYECKHUX yCHIIHH (COBITA)
11. OnHuM U3 BUIOB ONPOCA SIBJISETCH:
a) HUMUTAIUA
0) HaOIIOICHHE
B) OKCIIEPUMEHT
I) HWHTEPBBIOMPOBAHUE
12. MapKeTHHIOBble KOMMYHHMKAIIUM - 3TO KOMILUIEKCHASI CUCTEMA BHEIHUX H
BHYTPEHHUX KOMMYHMKAIIUIA 110 nepeaaye nH(oOpManun:
a) B peueBoil opme, KOTOpasi XapaKTepu3yeTcss TEeMOPOM roJioca,
MHTOHAIMEN, TPOMKOCTBIO U B LIEJIOM KYJIBTYPOU pEUH
0) MKECTUKYISUEHN, TNIACTUKON IBUKEHUS pyK, MUMUKOW JTUIA
B) U3TOTOBUTEIIS TOTOBOM MPOYKIIMN MOTPEOUTEIO B IETISAX
YIOBJICTBOPEHUS 3aIIPOCOB OOIIECTBA M MOTYyUCHHUS MPUOBLIH
T) 11 KOOPJAWHALINY TUIAHOBO-YIIPABICHUECKUX PEIICHUH, YCIEITHOTO UX
BBITIOJIHEHUSI, KOPPEKTUPOBKU U TPOPHIAKTUKHA KOH(PIUKTOB
13. KayecTBO TOBapa — 310:
a) COBOKYIHOCTbH (DU3UYECKUX, XUMUUYECKHUX, IPTOHOMUYECKHUX U APYTHX
U3MEPSEMbIX (OIIEHUBAEMbBIX ) XapaKTEPUCTUK U3CITHS
0) XapakTepUCTHKa KOHKYPEHTOCIOCOOHOCTU TOBapa, CTEIEHb €ro
OTJIMYUS OT TOBAPOB-KOHKYPEHTOB
B) COBOKYMHOCTb XapaKTEPUCTHK TOBapa, OTHOCSIIHUXCS K €T0
CIIOCOOHOCTH YJOBJIETBOPATH YCTAHOBJICHHBIE U IIPEIOIaraeMble
NOTpeOHOCTH
r) To o0Iee, 4TO ICHST B MPOIYKTE pa3IUUHbIC OKYIATENN
14. IIpoBecTH MO3MIMOHMPOBAHNE TOBAPA HA PbIHKE 03HAYAECT:
a) ONPENCIIUTh MECTO JAHHOTO TOBapa Ha COOTBETCTBYIOIIEM CETMEHTE,
C TOYKH 3PEHHS €r0 KOHKYPEHTOCTIOCOOHOCTH
0) yCTaHOBUTH BO3MOXKHBIH 00bEM IPOJIaK TOBapa
B) BBISIBUTH OTHOILIEHHE MTOTEHIIMATIBHBIX TTOKYyMaTellel K TaHHOMY TOBapy
I) YCTaHOBUTb IPYIITY NOTPEOUTENEH, ISl KOTOPBIX MOXKET OBIThH
IpeHa3Ha4YeH JIaHHbIN TOBap
15. DuemeHTBI M3 KOTOPBIX cocToMT ''rpynna npuHatust pemenus' (I'TIP),
TePMHUH NPUMEHSeMbIi PU 00CY:KI€HUHU NPOUECCOB NMPUHATHUS PelieHHus O
NMOKYIKe HA MPOMBIILJIEHHOM PbIHKE:
a) , MHTEpEeC, )KeJlaHue, AeHCTBHE
0) mo3HaBaTenbHbIE, APPEKTUBHBIE, BOJIEBBIC JIEMEHTHI
B) BHUMAaHHE B OTHOIIICHHH MOBEJEHUS HA MPOMBIIIJIEHHOM PBIHKE IPy0o0
MO>KHO Pa3Iu4UTh TPU 00JIACTU: KOMMYHUKATUBHOE MOBEJICHUE,
MOKYTaTEeIbCKOE MOBEICHHUE U MOTPEOUTETHCKOE MOBECHUE
I) TMOKYyIaTedb; MHUIUATOP; U0, OKA3bIBAIOLIEE BIUSHUE; JIUIIO,
IPUHUMAIOIIEE PEIlICHUE
16. CooTHecuTEe MOHSATHUS KMAPKETUHI» U «IPOJAKA»:
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a) MAPKETUHT MPEAIIECTBYET MPOJIaxKe
0) MapKETUHT UMEET MECTO B MOMEHT MPOAAKHU
B) MAapKETUHT UMEET MECTO IOCIIE MPOIAKU
I') MAPKETHHT KaK IMPEAIIeCcTBYET IPOJAXe, TaK 1 HMEET MECTO B ITPOLIECCE
POJAXKHI
17. CermeHTHpPOBAaHHE PHIHKA NPOBOAUTCS C LEJIbIO:
a) M3y4uTh NOBEJICHUE MOKYyIaTeNel U MOTpeOuTeNel ToBapoB
0) yCTaHOBUTH OOOCHOBAHHYIO IIEHY Ha TOBaphI
B) MOBBICUTH 3P(HEKTUBHOCTh PEKIAMBI
r) OoJiee MOJIHO YUYUTHIBATH PeaIbHbIEC HYX/IbI U MOTPEOHOCTH KOHEYHBIX
norpeouTenei
18. IIpasuuo Ilapero o3Hauaer, 4TO:
a) 80% nmorpeduteneit npuHOCAT 20% TpPUOBLTH
6) 20% notpedureneit npunocat 8§0% mnpuodbLIH
B) 80% motpeduTeneii nmpuBoasaT 20% HOBBIX OTpeOUTENECH
r) 20% notpebureneit npuBoasT 80% HOBBIX mOTpedUTENEH
19. Ilox oxpy:xaouieii cpeaoii MAPKETHHIA CJleAyeT NIOHUMATh:
a) TPYNIHUPOBKY MPEANPHUATHI cPepbl MPOU3BOJCTBA MO UX pa3Mepy
0) TOProBO—COBITOBYIO CE€Th (DUPMBI
B) JKM3HEHHBIN IIUKJ TOBapa
I) COBOKYIHOCTb (JaKTOPOB, BIUSIOIINX HA MAPKETUHTOBYIO
JeATETbHOCTh (PUPMBI
20. KoHuenumusi MapKeTHMHIa, YTBEpP:KJAAWIasi, 4TO MNOTpeOUTe] L Oyaer
0J1aro:keJjiaTejieH K TOBapaM, KOTOPbIe IIUPOKO PACIIPOCTPAHEHbI U TOCTYIHBI
10 1leHe, HA3bIBAETCS:
a) MPOU3BOJICTBEHHOMN
0) TOBapHO
B) COBITOBOM
') COUUAJIbHO-3TUYECKOIO0 MapKETHHIa

I[IpumepHbIe OTKPHITHIE TECTOBbIE 3aJaHUSA

1. Pazauma Mexay OTIMYCKHOW IEHOW M CEOECTOMMOCTHIO TOBAPHOM €IUHUIIBI
Ha3bIBACTCH ...........

2. [TpuHuun pacupeaesieHus KIMEHTOB M0 CTaIUSIM MPOIEcca MPOIaXx OT MEPBOTO
KOHTAaKTa JI0 3aKJIFOUYEHHUS CIEIKU MOJIYYW Ha3BaHUE B MAPKETUHTE. . ............

3. CerMeHT pblHKa TOBapOB POCKOIIIM U YCIIYT Kjlacca JIOKC-IPEMUYM Ha3bIBACTCS

..........
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5. VHCTpyMEHT MAaHHUITyJIMPOBAHMS CHELMAIBHO HPUITIALIEHHOW HA COOBITHE
ayJuTOpUEN -
6. MapkeTHHroBas J€ATeIbHOCTh KOMIIAHUH, OPUEHTUPOBAHHAS HA MOJy4YECHHE
BBITOJIbI OT OKa3aHUsl YCIYT, IPOJaXH TOBApA APYTMM KOMIAHUSAM 3TO - ..........
7. 1loTeHIMAIBHOIO KJIMEHTA, TEM WM HUHBIM 00pa3oM OTpPEarupoOBABILIETO Ha
KOMMYHUKALIUIO HA3bIBAOT. .........

8. Jloms pbIHKA XapakTEPU3yeT IOJI0KEHNE KOMIIAHUH HA PBIHKE OTHOCUTEJIBHO -
9. IlokaszaTenb, UCIIONB3YIOIUNCA Il OLICHKM CTENEHW MOHOIOJIU3ALNH
OTPacCi -.........

10. OnHa U3 Beaymux KOMIIAHUWA OTPACIH, KOTOpas CTPEMUTCS yIEpHKaTh CBOIO
JIOJIFO PBIHKA, HE JIeJIas IIPU 3TOM PE3KUX BBINAJ0B, 3TO — KOMIIAHMUS ...

11. B ycnoBusix 3acTOMHOIO pbIHKA MAapKETHHI KOHUEHTPHUPYETCS Ha
00CITy>KUBAaHUU PACTYIIUX CETMEHTOB BHYTpH. .......... pBIHKA

12. KOHKYpeHTOCIIOCOOHOCTh TOBapa — 3TO CHOCOOHOCTh TOBAapa KOHKYPUPOBATh
C TOBAPAMH................ Ha KOHKPETHOM pBIHKE B OIPEACIEHHBIA MEPUOJL
BPEMEHHU

13. KonkypeHTHas cpena komnanuu B Mozaenu M.Iloprepa Bkimrowaer -
IIPOU3BOJIMTENIE TOBApOB-3aMEHUTENEH, ITOCTABLIIMKOB, HOBBIX YYaCTHHUKOB
PBIHKA, .......

14. Illectp KpymHBIX HPOU3BOAMTENEH, KOHTposmpyronmx 70% mnpomax u
TPUALIATH MEJIKUX IIPOU3BOAMTEIIEH, CYMMAapHas ppIHOYHAS 107151 KOTOPBIX PaBHA
30%, peanu3yloT BCIO CBOIO MPOIYKIHIO JBYM MOTPEOUTEISAM, TaKask PbIHOYHAS
MO/IeJIb KOHKYPEHLUN Ha3bIBAETCH. . ...

15. CrparernueckuM NpeuMyIIECTBOM CYIIECTBOBAHMS KOHKYPEHTOB SIBJIACTCS
COICUCTBHE POCTY ........... cpoca

16. OOmee KoAMUECTBO TOBapa X, HAXOAIIErocs B TOJB30BAaHUU Y
notpeoduteneit B 2015r., coctaBnsier 50000mmT. CpenHuii Cpok Ci1y>k0bl TOBapa 5

aet. Yemy paBHa rojioBasi €MKOCTb pbIHKa JaHHOro ToBapa B 2016r, eciu
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nepBuuHbii cripoc B 2015r. coctaBun 2000en., a AOMOJHUTEIBHBIA CHIPOC —

17. Ilpu BbIOOpEe mOTpeOUTENs] MEXKAY MOKYIKOM aBTOMOOWIA M Mebenw,
IPOJIABIIbI CTAIKUBAIOTCS C KOHKYPEHIIMEH Ha YPOBHE. .......

18. Kommanusi, koTopas mpu pa3paboTKe COOCTBEHHBIX MAapKETHHTOBBIX
CTpaTeruii HaOMIOAaeT Kak 3a MOKYyMaTels MU, TaK U 32 KOHKYpPEHTaMH, Takas
KOMITaHUsI, OPUEHTUPOBAHHAS HA ...

19. TIlpomecc cpaBHEHUS TPOAYKIMH U OU3HEC—TIPOIIECCOB KOMIIAHUU C
NpoayKUMed U Ou3HEC—TpoleccaMyd KOHKYPEHTOB WM BEAYLIUX KOMITAHHM
JIPYrUX OTpacied najsi MOMCKA MyTeW MOBBIIICHUS KauyecTBa MNPOAYKIUU U
3¢ (HEeKTUBHOCTH pabOThl KOMIIAHWY HA3BIBACTCA ........

20. YCTaHOBJIEHO, YTO MPU YMEHBUIEHUHU IIeHbl Ha ToBap X (IPOU3BOAMUTCS
KOHKypeHTOM A), 00beM mponaax ToBapa Y (TIPOM3BOAMUTCS KOHKYPEHTOM b)
YBEJIMUMBAETCS, TaKue TOBAPHI (X U Y) MOKHO 0XapaKTEPU30BaTh KaK .............

TOBapPbI

6.2.2. IIpumepsbl CUTYalTHOHHBIX 33124

IIpakTHKo-opueHTHPOBaHHOE 3a1aHue. [louemy He BceM HpaBUTCH, YTO
CIIOPTCMEHbI peKIaMUpPYOT pacT-pya

«MakgoHanpac» U S — OTJIMYHAs KoMaHja». LluTaTel BEIMKHUX JIHOJEH,
Jlebpon [Ixkeiimc, 2010 roa. YeTsipe roga cnycTsi HI4Ero He u3MeHUock: Jlebpon
IPOJIOJKAET PEKIAMUPOBATh TJIABHOTO Mpou3Boautens ¢act-gpyna. M sto mocne
Toro, kak auera JxelMca crajia OJHUM M3 CaMbIX TPOMKHUX COOBITHH JieTa B
aMepuKaHCKoM criopte. UToOsl cOpocuth Bec, JkeiMc oTkazaics OT yrieBOJOB,
caxapa U MOJIOYHBIX MpoaykToB. Hamo nymats, B «MakaoHanbac» 6ackeTOoancT
«KnuBneHna» Toxe HE XOIUII.

[IpodeccuonanbHble CIOPTCMEHBI MOTYT MO3BOJHUTH cede dacT-pyn. Puo
depnuHaH] pacckaszbiBaeT B aBTroOuorpadguu, uto [IsBuny Moiiecy He cTOMIIO
3amnpemarh urpokam «Man HOwnaiiten» ecth kaprodens-dpu. beBIIHMit TpeHEp
Bpatapeit «MIO» Dpuk Ctun pacckassiBan (an3uHy kiyda o Tom, uto lasun Jle
Xea mobwmin ecth Ha HOub Tako. [llakun O’Hun B aBroOMOrpadguu roBopui, 4To
ourmak — 910 cuactbe. backerbomuct [[CKA Manyyap MapkoumBuiu He
MOCTECHSUICS] CKa3aTh B MHTEPBBIO, UTO MOXET checTh Bommep B Burger King. B
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JPYrOM UHTEPBBIO Sports.ru Bpad coopHoit Poccuu Dnyapa be3yrinos coobmmi, 4To
OJIMH Oyprep He MOBPEIUT YEJIOBEKY, KOTOPBIM MaleT Ha TPEHUPOBKax. MHOTUM
arobutenu ¢dacT-Ppyaa ¢ pagocTbiO CKUTAIN Obl JUIIHUE KAJIOPUHU, HO JTAJeKO HE
BceM — ocoOeHHO B Poccuu — xBaTaeT 6acceitHOB, JOCTYMHBIX TPEHAKEPHBIX 3aJI0B
u MecT Juia Oera. [IpodeccuonanbHbpie CIOPTCMEHBI TaKOM MpoOJieMbl HE 3HAIOT.
OHU HE TOJIBKO €T, HO U MPOoJAIoT dacT-Py.

MHuorouunciennsle poiauku Pepsi ¢ yuactiuem 3Be3aHbIX (HyTOOIMCTOB BUIEIN
noutu Bce. Takou uaeanbHbli ['apu JIuHekep yxke moutu 20 J€T peKIaMupyeT
gurickl Walkers. Maiikn denrc pekinaMupyeT COHABAYN Subway.

Hevictyronmuin MVP H®JI IlelitoH MPHHUHI Tak JaBHO pEKIaMUPYET
nuuiy Papa John’s, 4To ogHaX bl 3aIIUTHUKY UTPaBILEH TPOTHUB €To «JleHBepay
«DunanenbGum» MBITATUCH 3aTTyNIMTh YKa3zaHUs MdHHUHTa Kpukamu: «Papa
John’s!».

VYuactue Anzapess ApmiaBuHa B pekname «lLay’s» cerogHs BCIIOMUHAIOT
yaiie, ueM roj Bat aep Capy u yeTbipe Msaua «JIuBepiyrom.

BcemupHnas opranuzanus 31paBOOXpPAaHEHHUS CUUTAET, YTO JETEH HYMXHO
3alUIIATh OT Takoi peknamebl. [To Muenuto BO3, ety 1 Mosioibie JIF0AU CTPaJal0T
OT TOrO, YTO CIIOPTCMEHBI MPOJAIOT €1y HU3KOro KauectBa. IIpoTuB mosBieHus
3Be3Nl crnopra B pekiame (dact-hyaa BBICTYNaeT U OpUTaHCKas OpTraHU3aIus
Children’s Food Campaign. Ha ee caiite 3asiBieHa Muccus 3a00TUTBCS O 3J0POBBE
MOJIO/IBIX JIFOJIEH, pacCKa3bIBaTh UM O TOM, YTO TAaKOE€ KaueCTBEHHAs ea 1 3all[UTUTh
UX OT peKJIaMbl 3aKyCOYHbIX. CIIOPTCMEHBI HATAJIKUBAIOT JIIOJIEH HA MBICTb, YTO
eclii OHH OyIyT €CTh TaKoe, TO OYIYT TaK e XOPOIIIO BHITISACTh, UMETh TAKOE JKe
TEJO U 10OUBATHCS CIOPTUBHBIX yCIIEXOB, 3asBIJI WICH OPTaHM3AINN B Pa3roBOpe
¢ The Independent B 2012-Mm.

DTO0 oJHA W3 TJIABHBIX NPUYUH, IO KOTOPBHIM MpOHM3BOAMUTENH (acT-pyaa
IPUIIALLIAIOT B PEKJIaMy CIOPTCMEHOB. ['py6o roBops, JIF0 1 JyMaroT, YTO JIEOPOHBI
U JIMHEKEPHI HE CTAIA OBl PEKJIAMUPOBATH €11y, BPEIHYIO /Uit 310poBhs. B 2011-M B
ABCTpanuu MpOBEIM WCCIEAOBAHHE W BBISICHWIM, YTO y4acTHE 3BE3][ CIOpTa B
peKJiaMe BIIeUaTysieT HE TOJIbKO AETeH, HO M UX POJIUTENEH.

Bo3myiiieHuii mo moBojry Toro, Kak CHOpTCMEHbI 3apa0aThIBAIOT HA peKIame
dacr-dyna, Bce Oonbiie. Ho 3To padortaet. J{oXoapl Kopriopaiuii pactyT, 3Be3/1bl
MOJIY4aroT BeITOAHbIE KOHTPAKTBL. C 1995-ro mo 2000-i1 JInnekep momMor MOAHATH
nponaxu Walkers Ha 105%, numet Independent, a cam on 3apaboTai 1,5 Musrona
¢byHTOB 32 TO, yTo OBLT JIMIIOM KoMnaHuu ¢ 2000-ro mo 2005-i1. B nociennuit Tom-
50 cambIX BIMATEIBHBIX JIIOJEH MUPOBOro cnoprta mo Bepcuu Sports Illustrated
nomnanu npeactasutenu Budweiser u Coca-Cola.

Bonpocuwl 0ns 06cyorcoenus

1. Tlouemy mpousBoauTenu (actdya 4yacTo MPUBIEKAIOT CIIOPTCMEHOB K
peKJiamMe CBOer MpOoTyKIUn?
2. Hanocur nu pekiama «HE3JOpPOBON» MPOAYKIMU Bpel HUMHUIKY
po(eCcCUOHANIbHBIX CIIOPTCMEHOB?
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3. Kakue Mepsl MOXHO TPEINPHHATH CHOPTCMEHAM/PEKIaMOIATENSIM IS
TOTO, 4TOOBI M30€XKaTh HETATUBHOW PEaKIMM CO CTOPOHBI OOIIECTBA Ha
y4acTHe CIIOPTCMEHOB B pekiame dacthyna?

IIpakTUKO-OpHEHTHPOBAHHOE 3a/1aHue 2.

B 70-e rogst XXB. B CIILIA 65110 OMyJISIpHO CpeACTBO OT MUrpeHu Tylenol.
Crouno oHo Ha 50% nopoxe, 4yemM acnupuH. JIekapcTBO BBIIYCKaJlO OJHO W3
noapaszaeneHuit komnanuu Johnson & Johnson. B utone 1975 roga xkommnanus
Bristol-Myers pemmia BBIHATH Ha OSTOT pPBIHOK MW paszpabotana Datril.
[TnaaupoBaioch COOOUIUTH MOTPEOUTENSIM, YTO HOBOE CPEACTBO «TaK >Ke
ycTpaHsieT 0oyib U cTOJIb ke Oe3omacHo, kak Tylenol, Ho cTour Ha moiap
nemeBne» (1ieHa ynakoBku 100 tadnerok Tylenol 6wuia 2,85 gommapa CIIIA, a
aHAJIOTHYHYI0 ymakoBky Datril kommanust cobupanacek npojaBath 3a 1,85
JoJu1apa).

PokoBoit ommoOkoi Bristol-Myers okazanach oOkaTka UeH Ha TECTOBBIX
pPBIHKAaX B HECKOJIBKMX IIITAaTax, TJ€ 3TU TECThl BHUMATEIBHO OTCIICIUIU
cneruanucTsl Johnson & Johnson. 3a nBe Hemenw 10 Havajia pPEKIAMHOM
KaMrnaHuu KoHKypeHTa Johnson & Johnson Ha jonmap cHu3mIa II€HBI Ha CBOM
MPOJIYKT W MPOKPEAUTOBANA Mara3WHbl M anTeKU, 3aKyMUBIIUE JIEKAPCTBA IO
crapoii neHe. Bristol-Myers B OTBET yCKOpWJIa BBIXOJ pPEKJIaMbl U BBIBOJ HA
PBIHOK CBOETO CpEACTBA. PekjamMHbIe POJMKK MOSIBUJINCH Ha TEIEBUACHUU
OYKBaJIbHO Ha CIEAYyIOUUN JIeHb mocie cHkeHus 1eH Ha Tylenol. Komnanus
Bristol-Myers paccunTbiBana, 4TO K3MEHEHHE LIEH HE CMOKET TaK OBICTPO TOMTH
JI0 Mara3uHOB IO BCEU CTpaHe.

Opnaxo Johnson & Johnson mogana mpoTecTsl BO Bce MH(POPMAIIMOHHBIE
CETH, XYypHaJbl, B Pa3IMYHbIC aCCOLMAIIMK U TOCYIapCTBEHHbIE MHCTaHIUU. [1o
ee MHEHMIO, pekiiaMa Datril yke He cCOOTBETCTBOBaia JIEHCTBUTEIHLHOCTH. B
UTOTE TEJEKaHaJbl CHadajla M3MEHWIM peKJiaMHble poiiuku Bristol-Myers, a
3aTeM U BOBCE CHSUIU UX C 3dupa.

Tene- u paguoceT NoTpedOBAIM U3MEHUTH PEKJIAMHBIE POJIUKU. Bo BTOpO#
penakiuu BMecTo ""Ha Joiuiap nemieBie yxke ¢urypuponana (paza "Datril
MOKET CTOUTH JielieBie, HaMHoro jemiesne”. Ouepennoi nporect Johnson &
Johnson 3actaBun yOpath cimoBa "Hamuoro aemene’. Hakonen, CBS u NBC
OTKa3aJIMCh TIOKA3bIBAaTh peKjIamMHbIe poiuku Datril BooOie - ere o/1Ha TophKast
nutonst Ayt Bristol-Myers.

B pesynerare gedictBmii  Johnson & Johnson, oOcCHOBaHHBIX Ha
CBOEBPEMEHHOM MH(POPMAINH O TJIaHAaX KOHKYpPEHTa, 1015 pbiaka Datril aukorga
He npeBbicriia 1%.

Tylenol, nanpoTtus, B3jeTelN, Kak pakera. Toyluka, KOTOPbIMA Jjana eMy BCs
9Ta IIyMUXa, XBATUIIO, YTOOBI IOJIHATh MAPKY HA BEPIIMHY MPOJIAXK.

OTyacTy W3-3a HU3KOM II€HBI, OTYACTH M3-3a pekjiaMHoro myma Tylenol
OKa3aJICs JIMJIEPOM Ha PHIHKE aHAJIbI'€TUKOB: HAa €ro JOJI0 MPUXOAUIOCH LIEJIbIX
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37%.

Bonpocwt ona o6cysrcoenus

1.ChopMynupyiTe OCHOBHYIO TaKTHYECKYIO 3ajady, KOTOPYIO pellaet
Hactyrienue Datril?

2.Kakue KOHKYpETHBIE JEUCTBHUS HMMEIM MECTO B paccMaTpUBAEMOU
curyamuu’?

3.B pamkax kakoil KOHKypeHTHO# ctpateruu Tylenol u Datril npumensitor
HacTyIJieHue?

6.2.3. IlopsAI0K BHINOJTHEHHUS TOMALIHET0 TBOPYECKOI0 3a1aHUs

CryneHTtam Ha BBIOOp TpeiaraeTcsl JABa BapHaHTa 3a/aHus, KOTOPOE
MO>KHO BBITIOJIHSTh HHAUBUAYAJIHHO WM MAJBIMU TpynmnamMu 1o 3 yenn. OObeKThI
uccienoBanusl (PhIHKU, KOMIIAHUH ) BEIOUPAIOTCS CTYJIEHTAMU CaMOCTOSATEINBHO:

Bapuanr 1. "HMccnenoBanne pblHKA U CO3JJaHUE KOHIIEIIIIMM HOBOTO TPOAYyKTa"
Bapuanr 2. «®opmupoBaHue UASHTUIHOCTA OpeHIa»

OCHOBHBIE 2JIEMEHTHI JIOMAITHEH TBOPUECKON PaOOTHI:
- TutynbHBINA TUCT

- OrnaBnenue

- BBenenue

- OcHOBHAas YacTh

- 3aKJII0YCHUE

- CIMCOK MCIOIB30BAHHOM JIMTEPATYPHI

- [Ipunosxxenus (mpu HEOOXOUMOCTH).

Bo BBeneHun (OpMEHTUPOBOYHO 2 CTPAHHUIIBI) JTOJKHBI OBITH OTPaXKEHbI
CJIEAYIOIIME OCHOBHBIC MOMEHTHI: aKTYaJIbHOCTh BbIOpaHHOU TeMbl [[T3; 1iens u
3agaun JI'T3; KkpaTkoe OMMCAaHWE MCIOIb3YEMOI0 WHCTPYMEHTApHsi, 3TAlloOB U
CTPYKTYPbI pabOThI; KpaTKasi XapaKTEePUCTHKA UCIIOIb30BaHHBIX MTPU MOJATOTOBKE
paboThl MCTOYHUKOB HH(MOpPMAILIMM; KpaTKas XapaKTEPUCTHUKA MOTYyUYCHHBIX
pPEe3yJIbTaTOB M OTBET Ha C(HOPMYJIMPOBAHHBIN HCCIIEAOBATEIBLCKHUI BOIIPOC.

OcnoBHas yactb T3 momkHa COCTOSThH U3 ABYX Pa3/eioB.
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ITepBeiii pasgen Bcex BapuaHTOB J[T3 1M0JKEH BKIIOYATH PE3YJIbTATHI
KaOWHETHBIX U TMOJIEBBIX MCCIeA0BaHM. BaM HE00X0IMMO Ha OCHOBE U3yYEHUS
POCCHUHCKHX U 3apyOeKHBIX HAYUYHBIX MyOnuKaiuii (00s13aTeIbHOE KOPPEKTHOE
yKa3aHUEe UCTOYHUKOB JAHHBIX U KOPPEKTHOE OoTpaxkeHue 1utar) no teme T3,
MapKETUHTOBBIX HCCIEAOBaHUN W 0a3 JaHHBIX Kak (DUHYHUBEpPCUTETA, TaK U
obmenocTymHbIX MOUcKoBhIX cucteM (E-Library, Google — akamemuu u T.11.):

- IaTh XapaKTEPUCTUKY PBIHKY ......: PACCMOTPETh OCHOBHBIE MTapaMeETPhI
POCCHIICKOTO pBIHKA, TaKkWe KaK JUHAMHKAa OOBbEMa phIHKA B HATypabHOM
BBIPDAKEHUHU, O00BEM U CTPYKTypa PO3HUYHBIX MPOAAXK phIHKA, reorpadus u
CTPYKTYpa PO3HUYHBIX MPOAAXK, A0JS UMIIOPTHON MPOIYKIMU HA PHIHKE U MPOY.

- CIPOTHO3UPOBATh PA3BUTHUE PHIHKA . ..., BEIIBUTH Oaphephl (OrpaHUYCHUS )
€ro pa3BUTHS;

- omucath OCOOEHHOCTH TOBEICHUS IMOTPEOUTENeH Ha POCCUIMCKOM H
3apyOEKHOM PBIHKE, YACTOTY MOTPEOICHUS TOBAPOB HA PHIHKE;

- BBISIBUTDH MOTPEOUTETHCKHE MPEIIOYTEHHS Ha PhIHKE, a TAKXKE Haubosee
BOCTpPEOOBaHHbBIC M TEPCIEKTUBHBIC ISl KOMITAHWH HAINpaBleHUs (CETMEHTHI),
CPAaBHUTH KaKH€ CErMEHTHI MOMYJIAPHBI 32 pyOeKOM U HEJJOCTATOYHO Pa3BUTHI HA
POCCHIICKOM PBIHKE, TPOAHAIN3UPOBATH MPUINHBI.

Btopoi#i paznen OCHOBHOW 4YacTH JOJDKEH BKIIIOYATh JJIs BapuaHTa 1.
"HccnenoBanue pelHKa U CO3/1aHUE KOHIIETIIMA HOBOTO MPOIyKTa':

1. Pazpabomky xonyenyuu mosapa:
a) kmo 6yoem noa1b308amvbCsi MOBAPOM (ONUCAHUE YelleB020 PbIHKA)
0) Kakumu OCHOBHbIMU npeumywecmeamu 0Oydem o0baadamo
nPOOYKm,
8) 8 KaKux ciydasx nompebumenv 6yoem noab308ambCs SMUM
NPOOYKMOM.
2.Cxemy nosuyuoHuposanusi moeapa u pekiamHule apeyMeHmoyl.
e Onpedenumv HaboOp 0OWUX U cheyupuuecKux ceoucms NompeOHOCmu y

nompeoumerel.
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e Chopmuposams psad XxapakmepHvixX NOOMUNOE NOMPEOHOCMU, UMEIOUIUX

00uUHaKosoe obwee 10po (00uHaKo8vlie obujue ceoUCmMea NOmMpeOdHOCmuU), HO

He nepecexkarnuuxcsi medxcoy cobou 6 uacmu cneyu@uueckux Cceoucmes

nompeOHoCcmu.

® Boibpams 00uH U3 XapakmepHvix NOOMUnos nompeoHoCcmu.

e Cozoamsb moeap, 8 mo4HOCMU YO0B81eMBOPAIOWUL KaK 00uue C8OUCMEa, Mak

cneyuguueckue ceolcmea XapakmepHo2o nOOMuna NompeoHoCmu.

o /[onecmu 0o nompedumens ungopmayuio, YmMo Moeap 6 MOYHOCMU

yoosiemeopsem cneyuguueckue ceouUCmsea nompeOHOCmu.

3. lanee neobxooumo paccmompems 8ONPOCHI, CEA3AHHBIE C YNAKOBKOU:

- 000CHOBaAHUE KOHYEeNnYUU YNAKOBKU,

- onpedeietue 0ONOIHUMENbHBIX XAPAKMEPUCMUK YINAKOBKU,

- mecmuposanue ynakosKu.

s BapuanTta 2. « @opMupoBaHre HACHTUIHOCTH OpeHIay:
1. Ananu3z KoHKypeHmHot cpedbl
2. OnucaHue yenesoeo ceemenma KOMIAHUU
3. Onucanue bpenoa 8 cucmeme cmpame2uyecko20 YnpaeieHus
KOMNauueu,
4. Onpeoenenue no0xo008 Kk pazpabomre 6peHO08;
5. Bvibop KOHKpEemHbIX MEeXAHU3MO8, CPeOCm8 U Memooos8 OpeHOUH2a.

6. Pazpabomra 6a306vix xapaxmepucmux udeHmu4HoCmu
* NO3UYUOHUPOBAHUE OpeHOa — ymo npeodiazaem MAapKa U Ha KO20 OHA
Hanpaenena,
* UHOUBUOYANLHOCMb MAPKU — VHUKAIbHGIU HAOOp ampubymos u
NPU3HAKO8, XAPAKMEPUIVIOWUX IMY MAPKY,
*yeHHOCmb OpeHOa — YEeHHOCMU, CBA3aHHble C  JUYHOCHbIO
nompeoumens u e20 COYUAIbHbIM OKPYIHCEHUEM,
* gocnpusmue Kauecmea — mo, Kak nompeoument OyeHusaom Kaiecmaeo

moeapa,
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*accoyuayuu OpeHoa — CB0OOOHbIE Aaccoyuayul,  Bbl36AHHbLLE
ampuoymamu uniu Xxapaxmepucmukamu opeHoa;
* Cymb OpeHOa — camoe aiCHoe 8 MapKe, 8blPA*CeHHOe NAMbBIO COBAMU.
7. [locmpoenue modenu bperoa (00Hy Ha 8b100p). Koneco bpenoa (Brand
Wheel), mooenv Total Branding (J. Walter Thompson), mooenw
nuoepcmea Leadership Equity Models, Mooenv Tomaca I'30a «4-D
OpeHouHe

OcHoBHasg 4acth Bcex BapuanToB JIT3 no/ikHa 3aKaHUYMBATHCHA

OICHKOW DKOHOMHYECKOH 1eJIeCO000PA3ZHOCTH PA3PA0OTAHHBIX PEeIIeHUH (CM.

TA0JUIY HUXKE)

OreHKa 5KOHOMUYECKOH 11e71eco00pa3HOCTH pa3pabOTaHHbBIX PEIICHUN

Ne Conep:xxanu OTBeTCTBeHH Cpoxn O0BeM 3aTpar, IKOHOMHYECK
e pemreHus\ ble HCIOJIHEH pyo, uii 3¢ dext
MepOnpusT A HCTOYHUKH (npuobLIb,
ust ¢punancuposan IKOHOMHS),

usi pyo

B 3aknirouenun HE0OX0AUMO YETKO C(OPMYIHPOBATH OCHOBHBIE BBIBOBI,
K KOTOPBIM IPHUILENT aBTOP B pe3yJibTaTe MPOBEACHHON padOThI Kak peaan3anus,
pa3pabOTaHHBIX MEPOMPUITHIA MO3BOJUT YKPEMUTh IOJOKEHHE H3ydaeMOoi
KOMITAHUU Ha PBIHKE.

B mporecce BbIMOMHEHUS 3aaHUs MPEICTOUT BBIIOJHUTH CIEAYIOLINE
BUJIBI PabOT:

1. CocTaBuTh IU1aH 3aJIaHUI.

2. OT06paTh UCTOYHUKH, COOpATh U MPOAHATU3UPOBATH HUHPOPMAIIHIO T10
npoOJieme.

3. CuctemMatu3upoBaTh U MPOAHATU3UPOBATH COOPAHHYIO HH(POPMAIHIO 10
npobiieme.

4. TlpenctaBUTh MPOBEACHHBIM aHANIW3 ¢ COOCTBEHHBIMH BBIBOJAMHU H

MPEUIOKCHUSIMU.
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Cucrema OULEHMBAHHMSI [OMAILIHEI0 TBOPYECKOI0 3aJaHUA [0
aucuumanHe « MapkeTuHr»

B cooTBeTcTBUM € YCTaHOBJIEHHBIMU IpaBUJIaMU TBOPUYECKOE 3aJaHUE
OLICHUBAETCSI HA  «OTJIHMYHO», «XOPOIIO»,  «YyJOBIECTBOPUTEIIBHO» W
«HEYJIOBIIETBOPUTENIbHO». Ecnum TBoOpueckoe 3aJaHHe HE COOTBETCTBYET
NPEAbSIBIIEMBIM TPEOOBAHUSM UJIH OIIEHEHO Ha "HEYI0BJIETBOPUTEIIBHO", TO OHO
BO3BpAIlAeTCs CTYyACHTY Ha nopaboTky. Kadempoin «MapKeTHHT U JIOTHCTHKA
ucnosb3yercs: 20-0apHas cucTeMa OLICHKHM TBOPYECKOrO 3aJlaHUsl C y4ETOM
CIeAYIOIINX KpuTepues (Tad. 2).

Kpurepuu olleHKH TBOPUYECKOTO 3adaHUS

Kpurepuun MakcumaiibHO
BO3MOYKHOE
yuciio 0atioB

[TpaBUIBHOCTH OPOPMIICHHUS TBOPUECKOTO 3a7aHus (B pabOTE JOIKHBI 2

OBITh TPaBHIBHO OQOPMIIEHBI IMTATHI, CIMCOK HCIIOIH30BAHHOMN
JUTEPATyphl U T.1.)

ITomHOTa packpbiTUd TeMbl (IOAPOOHO PACCMOTPEHBI BCE ACIEKTHI 5
TEMBbI)

JlornuHOCTh COCTABIICHUS IJIaHA, U3JI0’KEHHSI OCHOBHBIX BOIIPOCOB 5
CamocToaTenbHOCTD P cOOpe U aHaIu3e HHPopMaLuu (poBepsieTcs 4
MTOCTPAHUYHO)

YMeHue enath BEIBOBI M PEKOMEHIANN 4
BCEI'O 20

Omnenka: "Otnuyno" 1820 6amioB
"Xopomo" 11-17 6anioB
"V nonerBoputenpHo" 6 -10 Gamios "

HeynosnerBoputensHo" 5 6aioB U MeHee.

6.2.4. Kputepun 6a/UIbHOM OLIEHKH Pa3JIMYHBIX GOPM TeKyLIero KOHTPOJIs
yCIeBaeMOCTH

Kputepun OamibHOM OLEHKH pa3lIu4HbIX (OPM TEKYIIEro KOHTPOJIS

YCIEBAEMOCTH COJIEPKATCS B COOTBETCTBYIOLIMX METOJUYECKMX PEKOMEHIALUAX

JlemaprameHTa MEHEI>KMEHTA.
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7. ®OH OLICHOYHBIX CPEACTB AJIA MPOBEACHUS NMPOMEKYTOYHOM

arTeCTalum no JMCIMIIJINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX
(opmupoBaHus B mpouecce 0CBOCHUA 00pa30BaTeIbHOM MPOrPaMMblI
ITepeueHp MIIAaHUPYEMBIX PE3YJBTATOB OCBOECHMSI OOpA30BATEIbHON MPOTrpaMMbI
(mepeyeHb KOMIIETEHIIMI) C YKa3aHHEM HWHAUKATOPOB HX JOCTHXKCHHS U
IUTAHUPYEMBIX PE3YyJIbTATOB OOYUYEHUS M0 TUCLUIUIMHE COAECPKUTCS B pas3zueie «2.
[lepedyenb MmiIaHUPYEMBIX PE3YJIBTATOB OCBOEHUS 00pA30BATENHLHON MPOrpPAMMBI
(mepeyeHb KOMIIETEHIMI) C YKa3aHHMEM HWHAUKATOPOB HX JOCTHXKEHHS U

IUTAHUPYEMBIX PE3YIbTaTOB 00YUYEHHUS M0 AUCLIUILIUHEY.

7.2. TumoBble KOHTPOJIbHbIE 3aJaHUSI WJIH HHbIE MATEPUAJIBI,
Heo0XoAMMBbIe 1JIfl OLIEHKH 3HAHUI, YMEHHUIl 1 HABBIKOB, XaPAKTEPU3YIOIIHUX

cpopMHUPOBAHHOCTD KOMIIEeTeH UM
Tabnuia 5
HaumenoBa HaumeHoBaHue PesyabrTar Tunosble
HHe UHIUKATOPOB bl 00ydeHust ( KOHTPOJIbHbIE
KOMIIeTEeHIIUH AOCTHKEHUS yMeHHUs " 3a/laHuA
KOMIIeTEeHI MU 3HAHUS),
COOTHECeHHbIe
c
HHIUKATOPaM
U JOCTUKEHUS
KOMIIeTeHII UM
IIKH-8 1.Ucnonb3yer 3HaHue l.Acnonb3yer
Bnanenue 3HaHUs B 0O0JacTu IPUHIUIIOB 3HaHUA B 00JacTH
METOAaMU TEOPUH U TPAKTUKH CTpaTErU4ecKOrT TEOPUH M NMPAKTHKHU
CTpaTEruuecKor CTPaTErun4ecKoro O MapKeTHHra, CTPaTern4ecKoro
0 u MEHEKMEHTa C OCHOBHBIE MEeHeIKMEeHTa c
MapKETUHTOBOT UCIOJIb30BAHUEM METO/bI HCNOJIb30BAHUEM
0 aHaIn3a AHATTUTHYECKOTO CTpaTETU4eCcKOT AHAJUTHYECKOT 0
OpraHu3aiui MHCTPYMEHTapHusl. O MAapKeTHHIa; HHCTPYMEHTapHs.
(pBIHKOB, STaIbl 3aganue 1. B cBa3u ¢
MPOJIYKTOB), pa3paboTku TeM, 4YTO  yCIyTH
pa3paboTku U MapKETUHIOBOM UIIOTEKU cTanu Oosee
OCYILLIECTBIICHUS CTpaTeruH. IIUPOKO  JIOCTYIIHBI,
CTpaTeruu pacumpusiach
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OpraHu3aluu ¢
y4EeTOM

3arpocoB u
WHTEPECOB
pa3IMYHbBIX
3aWHTEPECOBaHH
BIX CTOPOH

Ymenue
dbopmupoBaTh U
MMPUMCHATH B
MPaAKTUYECKOU
ACATCIIbHOCTU
KOMILIEKC
MapKCTHUHTA U U
MHCTPYMEHTBI
ero
peanu3alum.

uenaeBas  ayaUuTOpUs

IIOJIL30BaTEIICH. v
Komnanuu X,
MPEIOCTABIAIOIIEH
TaKyIo yCHyry,
MOSIBHJIACH
HEOOXO0IMMOCTh

CO3/IaHUsI PEKJIAMHOMN
KaMITaHUH,
OpPUEHTUPOBAHHON Ha
HOBOTO TMOTPEOUTEIIS.
bsio peLIeHo
MPOBECTH
KauyeCTBEHHOE
UCCIICIOBaHHE c
MPUMEHEHUEM
MPOEKTUBHBIX
METOJIUK (babuns,
HE3aKOHYEHHbIE
MIPEIOKECHHUS,
paHXUpOBaHHE
MOTHBOB,  pOJIeBas
urpa, BepOanbpHas
nepconuukanus), B
KOTOPBIX

Y4aCTBOBAJIU KakK
MOTEHIMAIbHBIE, TaK
u pealibHbIE
MOJIB30BaTENN  YCIyT
HUTIOTEKH. Ienn
HCCIIETIOBAHUS -

BBISICHUTh OCHOBHBIE
MOTHBBI MOJIb30BAHUS
yCIIyraMu UIOTEKHU.
Ucnonp3ys
NepPEUHCIICHHbIE
BbIIlIE TIPOEKTHUBHBIE
METO/UKU:
onpeenuTe TPYMIy
MOTHBOB
MOJIb30BaHUS
yCIlyTaMd — HMIOTEKH,
BBISICHUTE OCHOBHOM
MOTHUB TOJb30BaHMUS,
OTpeieNIUTE aHTypPaxK
u [IEPCOHAKEH,
KOTOpbIE MOTJIH OBl
OBITh 3aJICHICTBOBAHBI
B HOBOW PEKJIaMHOI
KaMITaHUU.

3amanue 2.
JlepeBooOpabarsiBaro
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niee MpeAnpUsITHE
pacmoJIoxKEHO B
Cankr-IlerepOypre u
3aHUMAETCS
MIPOU3BOJICTBOM
CTEKJIOMAaKETOB u3
JUCTBEHHHUIIBI.
HpeBecuna
JUCTBEHHHUIIBI - OYCHB
MPOYHBIN, KPaCHUBBII
51 JIOJITOBEYHBIN
Marepual 3a CYeT
CBOEH
BJIarOCTOMKOCTH.
Kommanust  cuurtaet
HampaBJI€eHUE CBOEH
paboThI
NEPCHEKTUBHBIM U
Onupaercs Ha TOT
daxr, 4TO B
CEBEPOEBPOIECHCKUX
CTpaHax CO CXOXHUM
KJIMMaTOM
JIEpEBSIHHbBIC u
JIepEBO-
ATIOMUHHEBBIC
CTEKJIOMaKEThI
YACPKUBAIOT  JIOJIIO
PbIHKa,
npeBbIIIaoILyo 85%.
B xomnanum HaltaxxeH
TTOJTHBIN
MPOU3BOACTBEHHBIN
LUK OT pPaclUIOBKU
u CyIIKH 1o
W3TOTOBJICHUS
MPOAYKIIHH.
[Ipennpustue Ttaxxe
CaMOCTOATEIIBHO
3aHUMAaETCs
peanu3zanmei,
JIOCTaBKOM u
YCTaHOBKOW TOTOBBIX
W3JICIIUM.

JIncTBeHHMIIA
3aKymnaeTcs B
JIECIIPOMX03ax
KpacHosipckoro kpas.
B CBSI3HU v
HPUPOIHBIMU

YCIIOBUSMHU 3aroTOBKa
APCBCCHUHLI B MCCTax
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ee  Mpou3pacTaHus
BO3MOXXHa TOJIBKO C
HOAOpS TIO armpeb.
Cnpoc xKe Ha
YCTaHOBKY
CTEKJIOMAKETOB UMEET
SIPKO  BBIPAXKCHHYIO
CE30HHOCTh
(cHIKaeTcs
MPAKTUYECKH J10 HYJIS
B TIEPHOJ C JeKa0ps
o MapT u
YBEIIMYUBACTCS B
JETHUHT TIepUo).
Takue CE30HHBIE
KoJieOaHus
COCTaBISIIOT  YTPO3y
BHYTPEHHEMY
COCTOSTHUIO
PEIITPUSITHSL.
HepurmuynocThb
MIPOU3BOJICTBA
MPUBOAUT K COOSIM B
pabote
obopynoBaHus,
HEOO0XOIUMOCTH
JOTIOTHUTEIBHBIX
TyCKOHAJIaI0YHBIX
pabor. HexBartka
O00OpOTHBIX CpENICTB
IPUBOJIUT K
OTKJIAILIBAHUIO
MEPCIIEKTUBHBIX
nporpaMM  pa3BUTHS
npennpuaTtus. Takxke
ObIBAIIN ciry4au
3aJIep>KKU  3apIuiaThl
COTPYTHUKAM.
Bonpoce! u 3aganus:

1.
[Ipennoxure
MapKETHUHTOBBIC
MEpPONPUSITHS,
CIIOCOOHBIE CHH3UTH
3aBUCUMOCTH PabOThI
PEIITPHUSITHS oT
CE30HHBIX KOJeOaHui
crpoca.

2. Kak M0xHO
MOBBICUTH
(HMHAHCOBYIO
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YCTOMYUBOCTh
npeanpusaTs?

3. Ecimm Obl
nepen Bamu crosuta
3a7a4a IIOCYHTATh
MOTEHIIHA pbIHKa
IS JaHHOrO BHAA
NpOAYKIMH, TO Ha
KaKue nmokazaTenu Bel
OBl OTUPATHUCH?

2.Bnageer

METOJaMH TPUHSTHS
CTPAaTEeTUYECKUX,
TaKTHYECKUX u
ONepaTUBHBIX
peleHuit B
yIpaBJjeHUU
JESATEIIbHOCTBIO
OpraHu3aluu

3HaHue
METO/IOB
IMPUHATHA
CTpaTernyecku
X, TaKTHU4YCCKUX
U OTNEepaTHUBHBIX
peLeHui B
yIpaBIeHUN
ACATCIIbHOCTBIO
OpraHu3aluu
Ymenue
pa3paboTaTh
IJ1aH
MapKeTHUHIa |
OIIPEIEIIUTD
CTETEHb
peanusannu
HAMEUEHHBIX B
HEM
MEpONPUSATHIA;
paspaboTathb
06a30By10
OpTraHru3allMOHH
YO CTPYKTYpY
MapKCTHUHTOBOT'
0
noipa3ieNieHus
; OLICHUBATh
AJIBbTCPHATHBHBI
e CXEMBbI
yIIpaBJICHUS
JUIS
MO3UIIMOHUPOBA
HUSL Pa3IUYHBIX
BUI0OB
MapKETUHTOBOM
JACATCIIbHOCTH,
apryMeHTHpOBa
HO
000CHOBBIBATh
HEO0OXOIMMOCTb

2.Baaneer
MeToJaMHu
NPUHATHS
cTpaTernyecKmx,
TAKTHYECKUX u
OnepaTUBHBIX
peuieHuin B
ylpaBJjieHHH
NeSITeJIbHOCTHIO
OpraHu3anuu
3ananuel. U3BecTHas
dapmareBTHUECKas
$upma,
BBIITYyCKAaroI1as
KOHTPAIICTITUBHEIC
CpeaCTBa,
paspabotaina
porpammy,
HAIICJICHHY IO Ha
pelenue OCTpO
COLUAIIBHOM
POOJIEMBI —
COKpaIlleHuEe  4YHcia
aboproB B Poccun,
JTUIUPYIOLIEH o
CTOJb  TeYaIbHOMY
MOKA3aTeNio.

3aga4yu mporpaMmbl:
1. Pa3zpabotka u
peanuzanus
COLUAIBHOM
IPOrPaMMBI
HaIlpaBJICHHOM Ha:

. MOBBILICHHE
KyJbTYPBI
OTHOILLEHUN
MOJIaMU;

. BOCIIUTaHUE
yOeKICHMSI, 91O
OepeMeHHOCTh
IOJKHA OBITH TOJIBKO

MEXTY
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UCIIOJIb30BaHUs
MapKETHHIOBBI
X CTpaTeruy B
OpraHH3aIHH.

JKeJTaHHOM u
MJIAHUPYEMOM;

. Mpomaranmy
COBPEMEHHBIX
METOJIOB
TJIaHUPOBAHUS
CEMbH;

. COXpaHEHUEe W
YKpEeTUIeHne
3I0POBbBS KakK
JKeHINMH, TaK H©
MY>KUUH,

. POXKICHHE
3I0POBOTO
IIOTOMCTBA.

2. OcoOble
YCIIOBUSI:

. mporpaMma
dbuHaHCHpYyETCS
MPOU3BOIUTEISIMU
KOHTPAIICTITUBOB, TIPH
3TOM 3asBIICHUE
TOPTOBBIX MapoK
KOHKPETHBIX
MpenaparoB HE
MIPOU3BOTUTCS.
OcHoBHas  1ejieBas
ayIUTOPUS:

. MOJIOJIEXKbD,
KoTopasi  Omaromaps
MHOTOYHCJICHHBIM
COIIMAJIEHBIM aKI[USIM
XOPOIIIO ycBOHMJIa
HEO00XO0IMMOCTh
MPEIOXPAHCHUS  OT
HEXeaaTelIbHOM
OEpEeMEHHOCTH u
3aI{UTHI oT
3a00JICBaHUH,
nepeIaroNuXCs
IOJIOBBIM MyTEM.
Opnnaxo HYKHBI
JIOTIOJIHUTEIIbHEIE
YCHITUS o
MIPOJIBHKCHHIO
OCO3HAHHOT'O
MOaX0/1a K
TUTAHUPOBAHUIO
Oymymiero
ITOTOMCTBA.
CriocoObl
BO3JICHCTBUS:
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. mporarasia
3I0POBOTO obpaza

JKW3HHU, BBICOKOH
KYJIbTYPbI
B3aMMOOTHOIIICHHUS

MOJIoB, 3a00TBHI O
3JI0pPOBOM ITIOTOMCTBE;
. nmoApoOHOe
UH(POPMHUPOBAHUE
LEJIEBBbIX ayAUTOPHI
O CUTYyaIUH Ha PhIHKE
KOHTPALIETITUBOB, HX
HAIC)KHOCTH,

3¢ exTuBHOCTH;

. BOCITUTAHHE
yOCKIeHUS, 4To
OepeMeHHOCTh
IOJDKHA OBITH TOJIBKO
JKEeJTaHHOU u
IIJIAHUPYEMOM.
Kanasr
pacnpocTpaHeHus
nHpopmanuu:

. MeYaTHbIC
CMU;

. TEJCBUICHUE
(mporpamMmbI 0
3I0pOBbE U 3J0POBOM
obpaze JKU3HH,
MOMYJISIPHBIE TOK-
110y,  MOJIOJEKHBIE
IIPOrPaMMBl);

. paauo
(maubonee
pEUTHUHTOBBIE TUIA
MpeACTaBUTENEN
IEJICBBIX ayIUTOPHI);
. ra3eThl u
KypHaJIbI  (JKEHCKHE
TISIHIIEBBIE W3/IaHUsA,
U3JIaHUS TUISE
MOJIOJICHKH,
HOIYJISIPHBIE
MEIUIIMHCKHE
U3JIaHUS TUISE
LIMPOKOU
ayJIUTOPHUN);

. COOCTBEHHBIC
n3JaHusa — newsletter;
. WHTEPHET-
U3JIaHUS U
TEMaTUYECKHE CAUTHI;
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. MecCTa, rae
cobuparoTcs
IIpEICTaBUTENN
LEJIEBBIX AYJIUTOPHUIA:
0370POBUTEIbHBIE U
CIIOPTUBHBIE LIEHTPBHI,
MOJIOJICKHBIE KITyOBbI
U JUCKOTEKH, MecTa
MacCOBBIX TYJISIHH,
JIOCYTOBBIE IIEHTPBI U

T.J.;
. MacCOBBIE
MEpPOIIPUATHS;

oOpa3zoBarenb
Hbl€ MPOrpaMMbl B
IIKOJIaX U BY3aX.
KiroueBoe
MEpPONpPUSITHE:
. OpraHu3aIus
U TpoBeleHUE B
I'ocynapcrBeHHOM
yMe 00CyXaeHUs
npobiem
IUTAHUPOBAHUS
CEMbH, COKpAIICHUS
yuciaa  abopToB M
COXpaHCHHUS
YKEHCKOTO 3/10POBbSI C
y4acTUeEM
MpEICTaBUTEIEH BCEX
3aMHTEPECOBAHHBIX
MUHUCTEPCTB,
BEJIOMCTB u
Komureros
I'ocymel. ITo
pe3ynbTataMm
00CYX/IeHUs TIpolLIa
HIMPOKasi JTUCKYCCHS
Ha 3Ty Temy B CMU.
JocTurnyTeie
pE3yNbTATHI:
. Yy  MOJOJEXH
MOBBICHJIACH
KyJIbTypa
TUTAHUPOBAHUS
CEMbH;
. BHUMaHUE
oOmiecTBa OBLIO
MIPHUBJICYEHO K
npo0seme abopToB;
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. MOJIOJIEXKD

cTana yarie
oOparmarscs 3a
KOHCYJIbTalluen K
CIIeLUATTUCTaM;

. Bospoc cnpoc
Ha COBPEMEHHBIE
CpeacTna
KOHTpalUeniuu.
Bomnpocsl I
o0CyXIeHUS:

1. MoxHO M
Ha3BaTh TaKyo
TEXHOJIOTHIO
MPOJIBUKEHUS
pelenTypHBIX
JIEKapCTB
YHUBEPCAIbHONU?

Ecnun Her, TO Kakue
emie PR-Texnomxorumn

Brr MOTIN OBl
MPEAIOKUTH?
2. Kakne ele

PR-meponpustus Bel
ObI

MOPEKOMEHI0BAIN
I MOJIOZECKHOU
aynuropun?
3. B KaKUX
ciayvasix, o Bamemy
MHEHHIO, cienyer
MPUBJIEKATD K
MIPOBEICHUIO PR-
KaMIaHuu
rOCyJapCTBEHHBIE
CTPYKTYpbI?
3.IlpoBogut 3HaHHUE OCHOB U 3.I1poBoaut
CTpaTEeru4eCcKui MPUHIIUIIOB cTpaTern4ecKui
aHaIM3 MakKpo- U CTpaTeruyeckor aHAJIU3 MAaKpo- U
MHUKPOCPEIBI 0 aHanu3a MHKPOCpPeAbI
opraHu3alu, Makpo- u OpraHM3anuu,
BJIAZICET HaBbIKAMHU MHUKpPOCPEABI BJIa/leeT HaBBbIKAMHU
OLICHKU ee OpraHu3aIiu. OLICHKH ee
KOHKYPEHTOCIIOCOOH Ymenue KOHKYPEHTOCIOCOOH
ocTH u OCYILIECTBUTD OCTH "
(dbopMupoBaHUs aHaau3 ¢popmupoBanus
KOMIIETCHIIUH Hu PBIHOYHBIX KOMIIEeTeHI N i )/
HEKOIMPYEMBIX napameTpoB HEKOIMPYeMBbIX
KOHKYPEHTHBIX JeATEIbHOCTH KOHKYPEHTHBIX
MPEUMYIIECTB KOMITaHWH; NMpPeuMyllecTB
KOMIIaHUH. pa3pabarbIBaTh KOMIIAHHWH.
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CTpaTeruu
MapKETHHIa;
MPUMEHSATD
MOJIyYEHHBIE
3HAHUS Ha
MIPaKTHKE,
y4acTByst B
npoleccax
MOCTaHOBKHU
PBIHOYHBIX
LeeH,
MOATOTOBKH
CTpaTeruyecKu
X pelICHH,
KOHTPOJIA
pe3yJIbTaTUBHO
CTHU u
s heKTUBHOCT
U PBIHOYHOM
cTpaTteruu
KOMITAHUH.

3amanue 1.
PykoBoguTens
WHBECTUIIMOHHOM
KOMIIaHUH CTaBUT
CIENYIOIIYI0 3a/auy
MapKeTOJIOTY-
HCCICAOBATCIIO; Ha
OajaHce  KOMIIaHHUU
€CTh 3eMEITLHBIN
y4aCTOK Ha OKpauHe
MoOCKBBI, HA KOTOPOM
OH MJIAHUPYET
MOCTPOUTH
COBPEMEHHOE,
BBICOKOTEXHOJIOTHYH
0¢ W MHHOBAIIMOHHOE
TOProBO-0(HCHOE

3ganue. [Iposenute
MapKETHUHIOBOE
HCCIIEIOBAHUE u

OTBETbTE Ha BOMPOC
— YTO HYXHO Tam
MOCTPOUTH C YYETOM
MECTHOM
TEPPUTOPUATILHOU
cneuupukn Hu  YTO
HEO00X0INMO B
JTaHHOM 00BEKTE
MPEIyCMOTPETH?
BoisiBute  (hakTopsl,
OT KOTOPBIX 3aBUCHUT
yCclex  CTPOSLIerocs
00beKTa Ha pPBIHKE U
ero 3¢ ¢HeKTUBHOCTS,

B YaCTHOCTH,
BO3MOKHOCTH
MIPUBJICYCHUS
JIOIIOJTHUTEIbHBIX
apeHIaToOpPOB B
JIAHHOE 3/1aHHE,

KOTOpPBIE MOTYT OBITh
TOXE
MPUBJIEKATEIbHBI IS
pBIHKA.

3amanue 2.
®dupma peuuia
3aHATHCS
IPOM3BOJICTBOM
HOBBIX
WHHOBAIIMOHHBIX
MPOJIYKTOB.

Onpenenure  BUJIBI
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MapKETUHIOBOM
uHpopmanuu,
KOTOPYIO MOHO
MOJIyYUTh u3
BTOPUYHBIX
HCTOYHHKOB, TUTSL
NPUHATUS PEUICHUsI O
3aIycKe KOHKPETHOTO
WHHOBAIIMOHHOTO
IPOJIYKTA

IIKH -5 1.Ucnonb3yer 3HaHue 3aganue.

Bnanenue 3HaHus B oOJsactu MPUHIIUIIOB PaccunTaiite
OCHOBaMH TEOPUU U TPAKTUKHU TEOpUH u MOKa3aTelb
(hUHAHCOBOTO (uHAHCOBOTO y4eTa MPaKTUKH peHTabebHOCTH
ydera u U OTYETHOCTH C (dbuHAHCOBOTO MapKETUHT OBbIX
OTYETHOCTH, a WCIIOIb30BaHUEM ydera " naBecturii (ROMI)
TaKxKe AHATUTUYECKOTO OTYETHOCTH. TUTSt 3
MIPUHLUATIAMH WHCTPYMEHTApPHUS. YMenue MapKETUHIOBBIX
yIpaBICHYECKOT MPUMEHSATD AKTHUBHOCTEH
0 yd4eTa B LeJsIX MIPaKTUKHU BbIOpaHHOM BAMM
WCIIO0Ib30BAHUS (buHAHCOBOTO OpraHu3aIiu.
JAHHBIX  ydeTa y4eTa npu CpenaiiTe BEBIBOJILI O
UL TIPUHATHUA COCTaBJICHUU nanpHenmen
YIPaBICHYECKUX OTYETHOCTH. 1eJIeCO00Pa3HOCTH UX
peLIeHU [PUMEHEHHUS.

2.Bnaneert 3Hanue 3amaunue.
METOAAMU NPUHATHUS METOJIOB Pazpaboraiite  1uiaH
YIPaBIECHYECKUX NPUHATUSA MapKeTHHIa
pelieHnii Ha OCHOBE peuieHui Ha KOMITAaHUH Ha
YIIPaBJIEHYECKOTO OCHOBE CIEeYIOINN rof,
ydera yIIpaBICHYECKO poBeAs aHaIu3

ro ydJera. ¢buHaHCOBOM

oT4eTHOCTU ((OpMBI
1u?2).

YMenue

paspaboTath

1aH

MapKeTUHra u

ONpPEEIUTh

CTENEHb

peanu3anuu

HAMEUEHHBIX B

HEM

MEPOIIPUATHH.
3.CocraBisteT u 3HaHue OCHOB U 3amaunue.
AHATU3UPYET NIPUHLIUIIOB [Ipopanxupyiite 110
(UHAHCOBYIO u aHajau3a IIPUOPUTETHOCTH  HA
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YIIPaBJICHYECKYIO
OTYETHOCTH
OpraHu3aluu

¢uHaHCOBON U
yIpaBIeHYECKO
W OTYETHOCTH
OpraHH3aIiH.
Ymenue
pa3pabaThiBaTh
cTpaTreruu
MapKeTHHTa Ha
OCHOBaHUU
yudera
PBIHOYHBIX
apaMeTpoB.

COBPEMEHHOM JTarie
pa3BUTHS, B YCIOBUSX
udpoBoi
SKOHOMHKH
yKa3aHHbBIE HUKE
MapKETHHTOBBIC
pecypcbl. CpaBHUTE ¢
EPUOIOM

o poBoi
9KOHOMUKH, 9TO
M3MEHWIOCH?
MarepuasibHbie

aKTHBLI  KOMIIAHUH,
HEMaTepualbHbIC
aKTHBBI  KOMIIAHUH,
MIPOU3BOJICTBEHHBIE
MOII[HOCTH,
YEJI0BCUYCCKHUE
pecypchl,  BIaJcHUE
HOY-Xay 51
JUTEH3UAMH, JTOCTYT
K TEXHOJIOTHSIM,
YCTOWYHMBBIE
B3aMMOOTHOILICHHS CO
CTEUKXOJIIEpaMH,
ruOKOCTh -
CIIOCOOHOCTH K
U3MEHEHHUIO,
BJIaJICHUE
OpeAnpUsTHEM/3eMIIe
W, uHPOPMAIIMOHHO-
AHAJINTUYECKHE
aKTHBBI, CHJIa OpeHya.

IIpuMep 3a4eTHOrO 3a1aHUSA
1. Inst BBIOpaHHOM KOMITAHUM IIPOBEIUTE aHAIN3 KOHKYPEHLUHU B OTpaciy IO
mozaenu 5 cuit M. Tloprepa (Kaxkayr U3 CUJI KOHKYPEHLIMM OLUEHUTh MO 5-TH

OaJTLHOM MIKae 1 000CHOBATH OIICHKY).

7.3. CooTBeTCTBYIOIIHE MPUKA3bI, PACTIOPSKEHHUS PEKTOPATAa 0 KOHTPOJIE
YPOBHSI OCBOEHUSI JUCHMILIMH U ¢(OPMHUPOBAHHOCTH KOMIIETEHIIUI
CTYEHTOB.

[Ipukaz ot 23.03.2017Ne0557/0 «OO6 ytBepxknennu I[lomoxxeHuss o
IIPOBEJICHUM TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH M MPOMEKYTOYHOW aTTeCTAIUN
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oOyyaromuxcsi Mo nmporpaMmam OakajaBpuata U maructpatypbl B DuHaHCOBOM
YHUBEPCUTETE» U MPUKa3bl (PUINATIOB MO JAHHOMY BOIPOCY.

8. IlepeyeHb OCHOBHOI U IOMOJHUTEILHOM Y4eOHOM JIUTEPATYPHI,

He00X0AMMOM 1J151 OCBOEHMS AUCHHUIIIINHDBbI

3akoHogaTEeIbHbIC  HOPMATHBHBIEC AKTHI
1. I'paxpanckuii xonekc Poccuiickoit @enepauuu (C y4eTOM JOMNOJHEHUN U
HW3MEHEHUM ).
2.®enepanbhbiii 3aKk0H PO «O KOHKYpPEHLIMHU U OTPAHUYEHUU MOHOIIOJIUCTUYECKOM
NEeATEIbHOCTH Ha TOBapHbBIX pbIHKax» oT 06.05.1998 Ne 70-®3 (c yuerom
JIOTIOJITHEHUI U U3MEHEHUN ).
3.®enepanbubiii 3akoH PO «O pekmname» ot 13.03.2006 Ne 38-D3 (c yuerom

JIOTIOJTHEHUH U U3MEHEHUM ).
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Mocksa: IlentpKaramor, 2019. - 240 c. - By3zoBckuii yuyeOHuk. — Tekcr :
62



HEMOCPEICTBEHHBIN. — To xe. —  OBbC Jlasb. — URL:
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akamemuueckoro 6akanaBpuata / C. I1. Azapona [u ap.] ; mox oOmieit penakmueit O.
H. XKunbnoBoit. — Mocksa : M3narensctBo FOpaiit, 2021. — 315 c. — (bakanasp.
Axanemuueckuii kypc). — OBbC Opaiit. — URL: https://urait.ru/bcode/478126
(mata obpamenust: 22.12.2022). — TeKCT : 3IEKTPOHHBIN.

Iepuoauyeckue u3gaHus
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Mapxketunr B Poccun u 3a pyOexxom.
MapKEeTUHT 1 MapKETUHTOBBIE UCCIICIOBAHMUS.
[TpoOnemMbI TEOpUH U MPAKTUKN yIIPABICHHUS.
Pexnama. Teopus u nipaktuka.

VYrpaBieHue KaHajgaMu AUCTPUOYIIHH.

AN e

VY1paBiieHuE IPOJaKaMH.

9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH

«I/IHTepHeT», HCOﬁXOHI/IMbIX AJIF OCBOCHUSA JUCIHUIIIIHNHBI

1. DnexkTponusie pecypcol BUK:
e DnekTpoHHas oubauoreka GuHancoBoro ynupepcuteta (Ob)
http://elib.fa.ru/

e DnekTpoHHO-0nMOMMoTeyHas cucrema BOOK.RU http://www.book.ru

® DJEKTPOHHO-OMOIMOTEYHAs crcTeMa « Y HUBEpCUTETCKasi OubimoTeka
OHJIAMH» http://biblioclub.ru/

e DJEKTPOHHO-OMOIMOTEeUHas cucTeMa Znanium http://www.znanium.com

e DIIEKTPOHHO-O6MOIMOTEYHAs cucTeMa u3aTebeTBa «FOPAUTY
https://urait.ru/

® DJEKTPOHHO-OMOIMOTEeUHAs cucTeMa u3aatenbersa [Ipocmekt
http://ebs.prospekt.org/books

e CmpaBouHo-00pa3oBatenbHas cuctema Axktuon 360 https://action360.ru/

o JlenoBas onnaitH-6ubanoreka Alpina Digital http://lib.alpinadigital.ru/

e Hnurepner-6udbmuoreka CMU Public.Ru https://public.ru/

e DjekTpoHHas 6ubnmoreka Mznarenbekoro qoma «I"peOEHHUKOBY
https://grebennikon.ru/

e Hayunas snektponnas 6ubnuoteka eLibrary.ru http://elibrary.ru

e HarnuonanbsHas s5ekTpoHHas oubdimnoreka http://Ha0.pd/
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@duHaHCOBas crpaBo4yHas cuctemMa « OPUMHAHCOBBIN JUPEKTOP»
http://www.1fd.ru/

Pecypcel nHpOpMaMOHHO-aHATUTUYECKOTO areHTCTBA 10 (PUHAHCOBBIM
peinkam Cbonds.ru https://cbonds.ru/

CIIAPK https://spark-interfax.ru/

Academic Reference http://ar.cnki.net/ ACADREF

[Taker 6a3 nannbix komnanuu EBSCO Publishing, kpymnnefiniero
arperatropa Hay4HbIX PeCypCcoOB BEAYUINX U3aTEIbCTB MUPa
http://search.ebscohost.com

Henry Stewart Talks: bubnuorexka Ounnaiin Jlekiuii mo busnecy u
Mapxketunry https://hstalks.com/business/

DJeKTpoHHas KOJJIEKIMs KHUAT U3AaTenscTBa Springer: Springer eBooks
http://link.springer.com/

DJIeKTpOHHBIC TPOAYKTHI U3aaTenbcTBa Elsevier
http://www.sciencedirect.com

Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

JSTOR. Arts & Sciences I Collection https://www.jstor.org/

bubnmoTeka 3eKTpOHHBIX MyOsmKaruii Opranu3auy d3KOHOMHYECKOTO
corpyaandectBa u pazputust OECD iLibrary https://www.oecd-ilibrary.org/
Scopus https://www.scopus.com

Buneoreka yueOHbIX GHIbMOB «PerieHne» (TeMaTHIeCKie KOJUTCKITHH
«MenemxmenT», «Mapketunr. Kommepuus. Jloructukay,
«Opucnpynenmusn», « YpasiaeHue nepconaiom», «lIcuxomorus
ympasienusi» http://eduvideo.online/

ba3a naHHBIX Hay4YHBIX XypHAJIOB u3aarenbcTBa Wiley
https://onlinelibrary.wiley.com/

[{udposoit apxuB Hay4dHBIX KypHAIOB: http://arch.neicon.ru/xmlui/

- Annual Reviews

-Cambridge University Press
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- The Institute of Physics (IOP) Publishing
- Nature

- Oxford University Press

- Royal Society of Chemistry

- SAGE Publications

- Science

- Taylor & Francis Group

10. Meroauyeckue yKazaHusi s OOy4alOUIUXCS 10 OCBOCHHMIO
AUCUMILTHHBI
CryaeHTam Mpu TOJATOTOBKE CIIEIYEeT HCIOIb30BaTh HOPMATHUBHBIE JOKYMEHTBI
DUHAHCOBOr0 YHHMBEPCHUTETAa, MeToANYECKuE PEKOMEHAAMN O IUIAHUPOBAHUIO H
OpraHu3allii  BHEAyJUTOPHOM  CaMOCTOATENbHOM  pabOThl  CTYJIEHTOB IO
o0pa3oBareybHbIM IporpaMmaM OakajlaBpuaTa M Maructparypsl B PUHAHCOBOM
YHUBEPCUTETE, yTBEPAKAEHHBIE MprukazoM @unyHusepcuteTa oT 11.05.2021 r. Ne 1040
(cMm. caiit (DUHAHCOBOTO YHHBEPCUTETA: Ha TJaBHOW cTpaHuie pazaen «Harm
yHUBEpCcUTET»; nanee «EauHas mpaBoBas 6aza OUHYHHUBEPCUTETA»), HCIOIB30BAThH
METOIMYECKHE PEKOMEH/IallUK JenapTaMEeHTa.

Memoouka npumenenun cumyayuoHHvIX 3a0a4 (Keiicos)

Keiic-meTton (keiic-craay, METOJA CHUTyaluMi) TMPEACTABISIET TEXHUKY

O6y‘ICHI/IH, KOoTOpasd HCIOJb3YCT IMHCbMCHHOC OIMMCAHMC W aHaJIn3 pPCaJIbHbIX

9KOHOMHNYCCKHX N CONHAJIbHBIX CUTYyallil, BO3MOKHBIC PCIICHUA U BI)I60p JydIInuXx

n3 Hux. C IIOMOIIBIO 3TOIr0 MCTOAA CTYACHTBI MMCIKOT BO3MOZKHOCTDL IIPOABUTL U

YCOBCPIICHCTBOBATD AHAJTUTUYCCKHUEC 1 OLICHOYHBLIC HABBIKH, HAYYHUTBLCS pa6OTaTB B

KOMaH/ie, MIPUMEHATh Ha MPAKTUKE TEOPETUUECKUIN MaTepHal.

Llens MeTO/1a KEWiC-CTaAu — HAYYUTh CTYJIEHTOB PEIIATh CIOXKHBIE MPOOIEMBI

U JIaTh HaBBIKU yIIPaBJICHUS OU3HECOM.
J1o ceMHUHApCKOTO 3aHATHS CTyACHTaM HEOOXOIUMO:

® [IPOAHAIM3UPOBATH KEIIC;
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® OTBETUTH HA IOCTABJICHHBIE BOIIPOCHI;
® OILICHUTH YK€ IPUHATHIE MEPHI;
e 00CyauTh BO3MOXKHBIE Oy ylIne TEHCTBUS U CPABHUTH UX 0KUIAEMYIO
3¢ (PEKTUBHOCTS.

JlucKyccusi Ha CEMUHApe IMpeAroJiaraeéT CTOJKHOBEHWE MHEHHUA B
IPOLIECCE UCCIIEOBAHMSL, 00CYXKACHUS IPOOJIEMBI, U TOJIBKO B ’TOM Ka4e€CTBE OHA
MOKET OBITh MpHUEMJIEMa Ha cEMUHape. MHEHHsI CTYJIEHTOB B XOJ€ JUCKYCCUHU
JOJKHBI OBITh 0OOCHOBaHHBIMH, IEMOHCTPUPOBATH, UTO CTYAEHT O0IaJaeT Kak
HEOOXOJUMBIMU 3HAaHUSMU 1O BOMPOCY CEMHHAPCKOTO 3aHATHS, Tak U
JEMOHCTPUPOBATh YMEHHE CIIyllaTh MHEHHE COOECeIHMKa M Y4YacTBOBATH B
O0CYKIEHUH, C LEIbI0 BBIPAOOTKH KOHCTPYKTHUBHOTO PELIEHUS IOCTaBJICHHOM
po0OJIeMBI.

IMoaroroBka jgokiaaga. B pamkax  gucuuniubbel  «MapkeTUHD»
MpeayCMOTpEeHa MOJroTOBKa MpoOieMHBIX JokianoB. K mgokmamy, Kak mpaBuio,
TOTOBHUTCS TakKe MPE3EHTALMs, OTPa)karollass OCHOBHBIE IOJIOKEHU J0KJIaaa. B
MPE3EHTALUI0 MOTYT ObITh, HANpUMEp, BKIIOUEHBI OJIOK-CXEMBI, T'papuKH,
JUarpamMmbl, HeOOJIbIIKE M0 00beMy TabJIUIbl, KOTOPBIE HAMIIAIHO WILTIOCTPUPYIOT
JIOTHUKY pacCyXJIeHUM, MOATBEPKIAIOT BbIBOJBI aBTOpa. Bce Haamucu, nudps
JOJDKHBI  OBITH  XOpOIIO 4YHuTaeMbIMA. OCHOBHBIE (HOPMYJIUPOBKUA MPOOIEM,
IpeJIOKEHUI aBTOpa TakkKe LeIeco00pa3HO OTPa3UTh B MPE3EHTALIMH, TOCKOJIbKY
Tak OyJeT jerde 00CyuTh UX B IPYIIIE.

Ha npencraBnenue nokjaga B IUIAHE 3aHATHA 1O JAUCIUIUIMHE
«MapkeTuHr», Kak mpaBuio, otBogutTcs 10 10 muuyT. Ilpm 3TOM BOIIPOCHI
YTOUHSIONIETO XapaKTepa MOTYT 3a7aBaThCA B Ipoliecce JI0KIaaa, a mpoOieMHoe
0OCY>KJIeHHE MPOBOJUTCS IOCJE MOJHOTO M3JI0KEHHUS aBTOPOM JIOKJaJa CBOMX
ITO3ULIAM.

Jns yyactuss B 0OCykKJIeHUU MpoOsieM, 3aTPOHYTHIX B JOKJIa/e, BCE
CTYJCHTBI JOJKHBI M3yYUTh JAHHYIO TeMY MpHU MOATOTOBKE K CEMHUHApy U OBITh
CIIOCOOHBIMM KakK 3a/1aBaTh BOIPOCHI, TAK U OTBEYATh HAa HUX. [Ipu 3TOM oKUK

MPEACTABISIET MpoOsieMy HamOoJsiee TIIyOOKO W B pPa3BEpHYTOM BHjE. 3agada
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JOKJIaTYMKa — IMOCTPOUTH CBOE BBICTYIUICHHE TaKUM 00pa3oM, 4TOOBI OHO CTajio
OCHOBOM JIJISI TIOCIIEAYIOIIEN JUCKYCCHUU.

MeToauyeckue pPeKOMEHIANUU IO MPOBEACHUI KPYIJIBIX CTOJIOB II0
AUCHUILINHEe «MapKeTHHI» IJIs CTYJAeHTOB OakajlaBpuara HalnpaBJIeHUS
«MeHeaKMEeHT».

bynymas mnpodeccronanbHas ACSTENBHOCTh CTYIECHTOB HAMPaBICHUS
MOATOTOBKHU «MeHeKMEHT)» MPeAIoiaraeT ux y4acTiue B 0OCYKJIEHUU U PEIICHUN
CJIOKHBIX MHOTOTUTAHOBBIX CUTyaInil U mpooseM. OOCyXJIeHHe BapUaHTOB TaKHX
pellleHU Ha MPaKTUKE HOCUT TPYIIOBOM M HEPEAKO MyOJUYHBIN XapakTep, - C
MPUBJICUCHUEM TIpeJCTaBUTENIed Ou3Heca, TOCYJapCTBEHHOW BIIACTH, OpPraHOB

MECTHOT'O CaMOYIIpaBJICHHUs, IKCIEPTOB 10 mpodiieme u CMU.

B pamkax KpymibIX CTOJIOB CTYJIEHThl NPHOOPETAIOT HABBIKU
OpraHu3alMid U BEAECHUS JUCKYCCHUH, JAKOHUYHOM MPE3CHTAUMHU U apryMEHTalUuu
MO3UIINU, MYOJMYHBIX BBICTYIUICHHUH W pabOTHI C IMIMPOKHM CIEKTPOM IEJIEBBIX
ayIUTOpUA — OT IIMPOKOM U JEJIOBOM OOIIECTBEHHOCTH O TMAapTHEPOB U

NOTpeOUTENEN U COTPYIHUKOB KOPIIOPATUBHBIX CITYKO.

Kpyrneiit  cron mnpoBogutcss B (opme TIpynmoBOM JUCKYCCUU —
HAIpPaBJIEHHOTO OOCYXKICHHUSI KOHKPETHOM TEMbl aKTyalbHOM MpOOJIEMaTUKU,
OTpaXkarollle MaTepuai HECKOJbKHUX CBSI3aHHBIX TE€M Kypca B OOIIECTBEHHO-
3HaUYMMOM pakypce. B 1emnsx obecrieueHust akTHBHOTO TUCKYCCHOHHOTO XapaKTepa
IIPOBEICHUS 3aHATHS T€Ma KPYIJIOro CToja JOJDKHA COOTBETCTBOBATH CIIEAYIOLIUM

KpUTEpPHUSIM:

1. CoObITHiiHAsT aKTyalbHOCTh [IJISi TEKYLIEr0O MOMEHTa BpEMEHH (HeIeiH,
Mecsa, roJa) M3y4eHus JUCUUILTUHBL. TeMa 10KHa ObITh CBA3aHHOW C TEKYIIMMU
HanOoJiee 3HAYMMBIMU COOBITUSIMU B SKOHOMHUKE MHpa U P®, oOcyxmaembiMu
JIEJI0BOM M OOIIECTBEHHO-TTOJIMUTHYECKOW NEPUOIUKON. TeMaTuyecKuid KOHTEKCT
JUCKYCCHM, €ro JIOKaJu3alusi MOXKET ObITh obOecrieueHa B 3HAUUTEIBLHOW Mepe
CaMUMHU CTYJEHTaMH B MPOLECCE CAaMOCTOSTEIbHON WIIM TPYIIIOBOM MOATOTOBKU K

JIMCKYCCHH.

68



2. Tema KpYTJIOro CToja J0J2KHa OXBAThIBAaTb HCCKOJIBKO TEM NUCIHUIIIIMHBI B KX
B3aMMOCBA3H, KaK Ha TCOPECTUYCCKOM, TaK X Ha IIPAKTHYCCKOM YPOBHIAX, - JJIA TOTO
yTOOBI MOKa3aTh BO3MOKHOCTH IMPUMCHCHUA 3HAHUM OTACIBbHBIX TCM IJIsI PCUICHUSA

KOHKPETHBIX MPOOJIEM.

3. JIMICKyCCUOHHOCTh TEMbI KpPYIJIOTO CTojla JOJKHA OOECHeurBaThbCs €€
npo0JIEeMaTUYHOCTBIO, T.€. HEPa3peUICHHOCThIO, KOHQIMKTHBIM XapaKTepoM
cuTyaluu. JIMCKYCCHOHHOCTh TeMbl 0O0ECHeuMBaeTCsi HEOJIHO3HAYHOCTHIO
TPAaKTOBKHM CUTYyallMd Pa3HbIMU €€ yYaCTHHKaMU M BapUAHTHOCTBIO PELIEHUU C
HEOUYEBUIHBIMU pe3yJibTaTaMu. T.€. caM Mpolnecc 00CYKIeHUs BaXKHEE HANIEHHOTO
pelieHusi, MOCKOJIbKY MMEHHO B TMpolEecce OOCYXKIEHUS MPOUCXOJUT MOUCK U
OLICHKa, apryMEHTallis BapUaHTOB, (OPMHUPYIOTCS COOTBETCTBYIOIIME HAaBBIKU
y4acTusi CTYACHTOB B TMOATOTOBKE MPUHATHA OOIIECTBEHHO 3HAYMMBIX

YIPABJICHYCCKHUX peIlIeHI/Iﬁ — KaK aHaJIMTHYCCKUX, TaK U IIPOCKTHBIX.
HOI[FOTOBKa KPyrJioro €roja MOXXET BKIIIOYaTh CJICAYIOIIUE OTallbI:

1.  BpiOOp Tembl KPYyrjoro CToja, yCTAaHOBJIEHUE JaThl €r0 MPOBEICHHUS.
Ornpenenenre cocTaBa y4aCTHUKOB (peajibHbIX WIIA pacipeiesieHue pojei),
ONpE/CIICHUE  KPUTEPUEB  OLIGHKM paldOThl  y4acTHUKOB. Bplgaua

peKOMeHI[aLII/Iﬁ CTyACHTaM 110 UICTOYHHUKAM I/IH(bOpMaI_II/II/I JJIA TIOATOTOBKMH.

2. @opMHpOBaHUE TPYII CTYAEHTOB, OTBETCTBEHHBIX 32 IOATOTOBKY
OTHENBHBIX AaCHEKTOB NPOOJEeMATHUKH, COCTaBIAIONIMX OOLIYI0 TEMY.
VYyeOHas rpynmna pa3OuBaeTcs Ha MOATPYIIBI YUCICHHOCTBIO 3-5 YenoBek,
KOTOpbIE MOTYT pa3lefuTh paboTy MO MOJATOTOBKE MaTepUajoB MEXKIY

COOOM.

3.  TloaroroBka MarepuanoB A OOCYKICHUS KaXKJI0U Tpynmnoi B popme
pedeparoB u Power Point npe3eHTaiuii B pesxkuMe MUHTEPHET-KOMMYHUKAIIAN.
Ompenenenue MpeACTaBUTENS KKIOW TPYNNbl IS HEMOCPEICTBEHHOTO

y4acCTHA B 3aCCAAHNH.

IIpoBenenue 3aceraHusi KPyrJoro cToJia BEICTCS 10 CISAYIONIEMY CIICHAPUIO
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1. OOBbsABIIEHNE TEMBI U MOBECTKU 3acelaHUsl yYaCTHUKAM U ayJUTOPHU
cllymiatesneil. Y TOUHEeHHe COCTaBa yYaCTHUKOB 10 (PaKkTy SIBKU U pErJIaMEHTa
BbICTyIICHHH. Ha3zHaueHne o4yepeaHOCTH BBICTYIUIEHUM NPEACTABUTENICH
IpyHn CTYJEHTOB COIJIACHO JIOTMKE oOCykJeHusi npoobsembl. HazHauenue

MoziepaTopa 00CYKIEHUS.

2. BricTymuienue npencraBuTesield rpynn CTyI€HTOB - OJTHA 34 APYIOH - C
npeseHTanuen matepuana. Oouee 00CykI€HUE MOKET IPOXOIUTh KaK cpasy
IocJIe MpPE3eHTaluH, TaKk M Kak uToroBoe. [IpemomaBaTenb BBICTYyHaeT
MOJIEpaTOpOM OOCYKJI€HUSI WM NIOMOTaeT BBIIOJIHATh 3Ty POJIb OJHOMY U3

Ha3HA4YCHHLIX CTYACHTOB.

3. B koHue 3aHATHS MoAepaTOp MOABOAUT UTOTH JUCKYCCUH H
npernojaBaresib OIEHUBAET PabO0Ty KaKJIOro MPEACTaBUTENS MO 3aJaHHBIM
kputepusiM. O1leHKa YYUTHIBAETCS ITPU BHICTABICHUHU OLIEHKH 32 JUCHUILIUHY

B KOHIIE CEMECTpa.

4. Haubonee MHTEPECHbIE BBICTYIUJICHUS c BBIPa)KEHHBIM
HCCIIEIOBATENIbCKUM, aHATUTUUECKUM WITU TPOEKTHBIM aClIEKTOM MOTYT OBITh
PEKOMEHJOBAaHbl YYaCTHUKAMHM [UJIs TPEACTABICHHUS HAa CTYJECHUYECKUX
Hay4yHbIX KOH(pepeHIMssx B DUHAHCOBOM YHUBEPCUTETE U JPYIrHX
yHHUBepcuTeTax, a Takxke Ha koHkypcax HHPC. Haubonee mHTepecHbie

MaTcpurajbl MOT'YT OBITH PEKOMCHAOBAHLI JJIA HY6JII/IK8,HI/II/I.

11. Ilepeyenb nHGPOPMAITMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMbIX NPH

OCYLIeCTBJICHHH 00Pa30BaTeIbHOI0 NMPoLecca N0 AUCHUILIMHE, BKIKYas
nepe4eHb HE00X0AMMOIr0 MPOrPAMMHOI0 obecneYeHus: u
HH(GOPMAIMOHHBIX CIIPABOYHBIX CHUCTEM (IIPU HEOOXOAMMOCTH)

11.1 KoMIIeKT JIMIIEH3HOHHOT0 IPOrPAMMHOI0 00ecTeYeHus :
1. Windows Microsoft office;

2. AntuBupyc Kaspersky
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11.2. CoBpemenHbie npodeccuoHabHbIE 0a3bl JAHHBIX U HHGOPMAITMOHHBbIE

ClIpaBOYHBIC CHCTEMDbI:

1. UapopmanmonHo-cnpaBouHas cucrema «Koncynprant [Lmocy,
2. UudopmanmonHo-cpaBoyHas cucreMa «['apant,
3. Pycckosi3pIuHbIe 371€KTPOHHO-OMOINOTEYHbIE CUCTEMBI, HCTIOIb3YEMBIE B

y4eOHOM mpoliecce

Ne HaumenoBanue Onucanue
/11
1. elibrary.ru Hayunas snextponnas Oumbnuorexa. Comep)KHT apXUBBI

6osee 2000 pocCHICKUX HAYYHBIX JKYPHAJIOB.

2. grebennikov.ru OnekTpoHHass ~ OMONIMOTEKa  M3AATENbCKOrO  JoMa
«['pebennnkoBy.  ComepXHUT  HAyYHO-TIPAKTHYECCKUE
KypHaJbl 1O HANpaBJICHHUSIM: MapKETHHI, MEHEIDKMCHT,

yrpasieHue GUHAHCAMH.

3. znanium.com Bubnuoreunas cucrema uszpareiabckoro goma «MHOPA-
M». B cucreme pasMerieHsl MoHOTpaduu, y4eOHUKH,
CIIPABOYHHMKH, HAYYHBIC )KYPHAJIbI, CTATbH, TUCCEPTAIUN H

XYJI0’KeCTBEHHAs JINTEpaTypa.

4. book.ru Cucrema  oObenuHsieT  MyOJMKAaUM — W3JATEIbCTB
"BonrepcKnysep", "damkos u K", "KnoPyc", "l[Ipocnekt",

"®dunance u cratuctuka”, "FOHUTU-JJAHA".

5. biblio-online.ru DNEeKTPOHHO-OMOMMOTEYHAas ~ CHUCTEMa  W3/IaTeNbCTBA
«Opaiity. JloctynHbl y4eOHMKH s OakajgaBpoB H
MarucTpoB OT aBTOpoB W3 DUHAHCOBOTO YHUBEPCUTETA -

ooitee 100 m3manuii.

6. e.lanbook.com DNEeKTPOHHO-OMOMMOTeYHAs ~ CHUCTEMa  W3/1aTeNbCTBA
"Jlanp", BKIIOYAIONIasa B ce0s TaKKe KHIDKHBIE KOIIECKIINU

JIPYTUX U3IATEIbCTB.

7. biblioclub.ru DNeKTpOHHO-OMOIMOTEeUHAss cUCcTeMa «YHUBEPCUTETCKAs
O6ubmuorekn  oHyaiin». Ee  OCHOBY  COCTaBIISIOT

SJICKTPOHHBIC KHUI'HM IO T'yMaHHUTApHBIM H CCTCCTBCHHO-
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Hay4YHBIM  JIUCIMIUIMHAM, 5SKOHOMHKE,  YIPaBICHHIO,
3paBOOXPAHEHUIO, aApXUTEKTYpE U  CTPOUTEIBLCTBY,
UH(OPMALIMOHHBIM TEXHOJOTUSAM. J{OCTYmHBI >KypHAJIBI

BAK.

11.3 CeprudpuuupoBaHHbie NPOrpaMMHbIe H aNNapaTHble CPeACTBA 3ALIMThI
HHpopMauuu

He nmpenycMoTpeHsl.

12. Onucanue MaTepuaIbLHO-TEXHHUYECKOI 0a3bl, HEOOXOAMMOM 1151
ocyuiecTBJIeHHs 00Pa30BaTEJIbHOI0 MPoLecca Mo AUCHUILIHHE
JI1s1 ocyliecTBiIeHUs 00pa30BaTEIbHOIO Mpoliecca Mo JUCHUILINHE «MapKeTUHr»,
HEO0XO0IUMO:
YuebHo-1abopaTopHoe 000pyAOBaHUE:
- [lepcoHasIbHBIN KOMITBEOTED
- [IpoexTop
[IporpamMHBIe, TEXHUYECKUE U AJICKTPOHHBIE CPEICTBA OOYUCHUSI U KOHTPOJIS
3HAHWM CTYJEHTOB, pa3MelIeHHbIe Ha nopTajie OUHAHCOBOrO YHUBEPCHUTETA U
JOCTYIIHBIE [IJI1 WMCIOJB30BaHMS B TOYKAX YAAJIEHHOTO JOCTyNa W/WIA B
MOMEIICHUSIX YHUBEpcUTeTa (DJIEKTpOHHAs OuOIMOTEeKa, MPOTpaMMBbI IS
KOMIIBIOTEPHOTO  TECTUPOBAHUS,  BHUJCO-JIEKIIUU, YUY€OHO-METOIUYECKUE

MaTepuajbl U ap.).
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