AHHOTAIUSA JUCHUIIINHBI

IIpakTukym «Pa3Burne qu3aiH-MbIIIJICHUSA

Ilenv oucuyunnunwr:
- OBJIaJICHHE METOJaMU, UHCTPYMEHTAMH U MPAKTUYECKUM ONBITOM MPUMEHEHHUS
J3aiH-MBIIIUICHUS

Kpamkoe codepircanue:

OpeliMBOPKH AU3aiiH-MblIIeHN . HanpaBnenus qu3aiH-MbinuieHus. CepBuc-
nuzaiin Design Service & Customer Experience Management. Mertogonoruu
CO3[IaHMsI OPUEHTHUPOBAHHBIX Ha dYenoBeka mpoaykrto. User-Centered Design,
UCD. UX-Design. YopapneHue IpoTyKTOM H TEXHOJIOTHH yIIPABICHUS MPOSKTAMH
B cepe TEXHOJIOTHYECKOro MPeAPUHUMATEIbCTBA.

OMITaThsl ¥ 3€pKAIbHBIE HEHPOHBI. DMOLUMOHAIbHBIA HHTEIUIEKT. TUIT BOCIIPUATHS.
@daza muzaiH-mblluieHus «l'eHepauusay. ['pynnoBoe MmbinuieHue. Hanosnnenue n
rpynnupoBka uiaed. Texnuka auusablx uael KJ m SIL. JluarpamMmsl cpojacTsa
(Affinity  Diagram). busnec-opuramu. Jlocku-uzobpaxkenuii.  Storybord.

Storytelling. TectupoBanue ¢ mosb3oBateneM. Meton «BommeOHUK U3 cTpaHbI
O3».



