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®PrHaHCOBLIN YHUBEPCUTET MNOABEN UTOMM NccneaoBaHUin NoTpebuTensckon
oLeHKM cTpaxoBblx 6peHaos B 2018 roay

duHaHcoBbIN yHUBepcUTET npu Npasutensctee PP 6. KauecTBO cepBuUca;

noaBen WTOMM UWCCNeaoBaHWM noTpebuTensLcKoro 7. YOoBcTBO AOCTYyna K CTPaxoBLUUKY;

BOCMNPUSATUS BpPeHaoB CTPaxoBbIX KOMMaHWI, NPOBe- 8. [llpvBnekatenbHOCTb (PMHAHCOBBLIX  YCIIOBWW,

AeHHbIx B 1 kBapTane 2019 roga. B ocHOBY oueHkn npegnaraeMbix noTpeduTento;

MOMNOXeHbl pesynbTaTbl COLMONOrMYeCcKMX nccreno- 9. CoBpeMeHHOCTb KOMMaHWK;

BaHWI, NpoBeAeHHbIX B 78 ropofax CTpaHbl C Hace- 10. F'oToBHOCTL NoTpebuTenen nonb3oBaTbCcs YCny-

neHunem 6onee 250 TbIC. YeNOBEK. raMyM KOMnaHuu npu BO3HWKHOBEHUW MOTPebHO-
CTW B CTpaxoBaHwuu;

B xope wuccrienoBaHnit notpebutenen cTpaxoBbix 11. TOTOBHOCTb PEKOMEHOBaTb CBOEro CTPaxoB-

yCnyr Npocuny OuUEeHUTb CBOMX CTPaxOBLLMKOB MO LLMKa ApY3bsAM N 3HAKOMbIM.

crnepyoLwum HanpaeneHNsiM:
[laHHble OTHOCUTENbHO MOTPEOUTENBCKON OLIEHKU

1. 3HaHue 6peHOoB CTpaxoBbIX KOMNaHWK 6e3 noa- ctpaxoswukos ¢ 2003 no 1 kesaptan 2019 ropa
CKa3sKu; npeactaeneHsl B crneaywlowmux Tabnuuax (npuBo-
2. Y[OoBneTtBopeHHOCTb paboTon CBOEro cTpaxoB- AATCA AaHHbIE NO KOMMNaHWAM, OTHOCUTESbHO KOTO-
LMK, pbiX yaanocb HabpaTb penpeseHTaTVBHOE Konuye-
3. YOoBneTBOpeHHOCTb MpoLeaypol U pasMepom CTBO OLIEHOK).

BbINnsiaTbl CTPAX0OBOro BO3MELLEHWS;
4. HapeXHOCTb CTPaxoBOW KOMMaHWUW;
5. BbinonHeHue B3ATbIX HA cebs 0683aTenbCTB;

PykoBoauTenb npoekTa
Anekcen 3ybeL
ANZubets@fa.ru
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3HaHve BpeHaoB CTpaxoBbix KoMNaHun 6e3 noackaskm (ot obLero Yncna pecnoHAeHToB)
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Pocrocctpax 16% 19% 22% 25% 26% 22% 31% 34% 34% 35% 40% 39% 44% 43% 41% 36% 35%
WMHroccTpax 6% 4% 7% 5% 5% 6% 7% 9% 11% 12% 14% 11% 13% 16% 14% 17% 15%
PECO lapaHTtus 1% 3% 5% 5% 7% 5% 6% 8% 10% 9% 12% 10% 13% 13% 16% 15% 14%
AnbcdaCrpaxoBaHue 1% 1% 1% 1% 2% 3% 2% 4% 4% 5% 7% 7% 7% 9% 10% 12% 11%
BCK 2% 2% 2% 2% 2% 2% 3% 4% 5% 5% 5% 6% 6% 6% 7% 9% 10%
COlrA3 1% 1% 1% 2% 3% 4% 6% 6% 6% 7% 8% 7%
CbepbaHk CTpaxoBaHue 1% 2% 3% 4%
MAKC 1% 2% 1% 2% 3% 3% 3% 3% 4% 4% 5% 3% 4% 5% 5% 4% 3%
BTE CtpaxoBaHue 1% 1% 2% 2% 2% 2% 2%
Cornacue 1% 1% 2% 2% 3% 4% 4% 4% 4% 5% 3% 2%
TuHbkop CTpaxoBaHue 0% 0% 0% 1% 2%
PeHeccaHc CtpaxoBaHue 1% 1% 2% 2% 3% 4% 5% 6% 4% 4% 5% 4% 4% 2%
3etTa CTtpaxoBaHue 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
FOropus 1% 2% 3% 1% 2% 5% 1% 1% 2% 2% 1%
ACKO 4% 4% 4% 1% 5% 3% 3% 3% 2% 1%
Ypancub 1% 1% 1% 1% 2% 2% 2% 2% 2% 3% 2% 3% 2% 1% 1% 1%
HCI-PocaHepro 0% 0% 0% 0% 1% 1%
OHeprorapaHT 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
HACKO 1% 1% 1% 1% 1% 1% 1% 1% 1%
Hapexna 1% 1% 1% 1% 1% 1% 1% 1% 1%
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[ons cTtpaxoBaTenemn, 4OBONbHLIX PabOTOM CBOEro CTPaxoBLUMKa
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C6epbaHk CTpaxoBaHue 92% 94% 92% 96%
WHroccTtpax 94% 86% 90% 91% 95% 92% 92% 93% 93% 85% 91% 94% 97% 96% 96%
PECO lapaHTtus 87% 82% 92% 90% 94% 92% 91% 92% 92% 94% 94% 93% 97% 95% 95%
BCK 91% 96% 94% 89% 95% 92% 93% 90% 90% 87% 93% 90% 93% 94% 95%
COrAs 88% 93% 90% 94% 96% 95% 94% 95% 93% 98% 96% 95%
MAKC 75% 77% 86% 81% 91% 88% 88% 87% 84% 76% 85% 82% 88% 92% 94%
AnbgaCrtpaxoBaHue 87% 95% 87% 90% 93% 91% 84% 96% 92% 96% 96% 93%
tOropus 86% 88% 89% 84% 83% 92% 93% 90% 96% 94% 93%
BTBE CtpaxoBaHue 98% 90% 93% 100% 91% 94% 91% 93% 89% 87% 83%
Cornacue 94% 86% 93% 90% 87% 82% 85% 85% 83% 84% 81% 82% 83%
Pocrocctpax 79% 83% 89% 89% 90% 89% 89% 88% 84% 79% 79% 78% 77% 78% 82%
Mo pbIHKY B LIENOM 85% 86% 90% 89% 92% 90% 90% 90% 90% 90% 91% 91% 94% 92% 93%
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[ons noTpebuTenei, yaoBNeTBOPEHHbIX NPOLEAYPON 1 pasMepoM BbiNsiaTbl CTPAXOBOTO BO3MELLEHUS
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WHroccTpax 88% 93% 81% 82% 80% 85% 86% 92% 96% 98% 96%
PECO lapaHTtus 80% 70% 81% 81% 79% 75% 85% 81% 88% 87% 91%
COrAS 93% 87% 86% 88% 94% 82% 85% 7% 94% 91% 89%
AnbcaCTpaxoBaHue 54% 81% 82% 100% 75% 90% 82% 94% 90% 87%
BCK 85%
PocroccTtpax 64% 61% 64% 64% 51% 53% 64% 62% 69% 67% 68%
Bcero no pbIHKY 70% 68% 70% 70% 71% 71% 7% 7% 79% 73% 71%
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[onsi ctpaxoBaTenem, CYATAIOLLMX CBOKO CTPAXOBYH KOMMAHUIO HA4EXKHOM
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COrAs 98% 96% 98% 95% 99% 96% 97% 98% 94% 99% 95% 97%
KOropus 96%
PECO lapaHTtusa 92% 93% 93% 92% 96% 96% 95% 93% 98% 94% 98% 95% 97% 95% 96%
WMHroccTpax 94% 93% 97% 95% 98% 98% 95% 94% 97% 93% 97% 98% 97% 97% 95%
CbepbaHk CtpaxoBaHue 97% 90% 94%
AnbdaCrpaxoBaHue 93% 87% 99% 98% 96% 81% 94% 95% 93% 94% 96% 96% 94% 92% 94%
BCK 93% 98% 92% 95% 95% 95% 96% 97% 92% 89% 90% 90% 95% 94% 93%
MAKC 81% 90% 98% 87% 88% 97% 89% 86% 80% 78% 93% 90% 91% 90% 92%
Pocrocctpax 86% 90% 95% 92% 92% 93% 91% 93% 88% 88% 84% 85% 87% 90% 91%
PeHeccaHc CtpaxoBaHue 100% 100% 67% 98% 96% 91% 90% 93% 92% 88% 95% 94%  100%  95% 91%
BTB CTtpaxoBaHue 97% 97% 93% 97% 97% 94% 91%
Hapexna 91%
OHeprorapaHT 91%
Cornacue 94% 93% 89% 82% 89% 90% 87% 95% 80% 89% 76% 82% 81%
Mo pbIHKY B Lenom 90% 91% 93% 93% 92% 93% 92% 93% 90% 91% 91% 91% 92% 92% 94%
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Hons CTanOBaTeﬂeVI, CUMTAIOLLMX, YTO MX KOMMAaHUS MOSTHOCTbLIO BLINOJSHAET B3AThle Ha cebs obs3aTenbcTBa
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COrAs 92% 98% 91% 92% 98% 95% 95% 98% 93% 99% 95% 96%
PECO lapaHTusi 86% 85% 93% 92% 91% 96% 90% 91% 93% 89% 94% 91% 93% 91% 95%
WHroccTtpax 96% 89% 96% 94% 93% 95% 90% 94% 93% 88% 95% 95% 97% 96% 95%
KOropus 85% 95% 85% 64% 90% 91% 87% 89% 99% 91% 92%
BCK 92% 97% 94% 97% 97% 88% 92% 85% 90% 86% 90% 89% 89% 85% 92%
OHeprorapaHT 92%
MAKC 69% 84% 88% 91% 89% 93% 80% 82% 78% 83% 86% 88% 93% 88% 91%
AnbcaCrpaxoBaHue 88% 84% 95% 98% 92% 87% 91% 93% 85% 83% 83% 93% 96% 89% 91%
Hapexna 91%
ACKO 95% 91% 89% 83% 90% 94% 89% 90% 84% 86% 90%
CbepbaHk CTpaxoBaHue 88% 94% 94% 90%
Cornacue 91% 91% 90% 83% 85% 89% 87% 88% 87% 81% 68% 7% 89%
BTB CTtpaxoBaHue 94% 97% 95% 94% 88% 98% 92% 89%
Pocrocctpax 78% 86% 91% 88% 88% 89% 85% 84% 78% 78% 76% 74% 83% 84% 87%
Mo pbIHKY B Lenom 86% 88% 91% 91% 90% 91% 88% 88% 85% 86% 87% 86% 90% 88% 91%
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Hons ctpaxoBatenemn, CHMTaKOLWLMX, YTO UX KOMNAHUS NpeJoCTaBNsAeT KayeCTBEHHbIN cepBUC B yA0bHbIX oducax 6e3 ouepenen n rpyboctu nepcoHana
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PECO lapaHnTuga 85% 85% 92% 89% 94% 96% 94% 92% 93% 93% 93% 89% 94% 90% 93%
WMHroccTpax 94% 92% 96% 92% 93% 96% 92% 95% 96% 90% 93% 92% 93% 93% 92%
OHeprorapaHT 92%
CbepbaHk CTpaxoBaHue 97% 96% 95% 91%
MAKC 76% 84% 89% 83% 89% 96% 88% 86% 81% 88% 84% 89% 85% 89% 90%
AnbdpaCrpaxoBaHue 92% 87% 96% 91% 94% T7% 94% 97% 91% 92% 93% 93% 95% 90% 89%
COrAs 90% 92% 94% 94% 95% 91% 93% 92% 86% 93% 88% 88%
BCK 91% 96% 90% 94% 92% 90% 92% 97% 90% 92% 85% 86% 89% 87% 87%
HOropus 87% 95% 87% 73% 92% 92% 91% 94% 88% 88% 85%
Hapexna 96% 96% 95% 97% 96% 84% 88% 88% 85% 85%
PeHeccaHc CTpaxoBaHue 100% 85% 82% 93% 78% 88% 89% 85% 80% 97% 89% 99% 86% 84%
BTB CtpaxoBaHue 95% 95% 9%5% 93% 92% 93% 97% 87% 83%
Cornacue 93% 90% 91% 91% 90% 91% 85% 87% 74% 83% 84% 83% 83%
ACKO 92% 91% 92% 92% 96% 96% 81% 80% 82% 80% 83%
Pocrocctpax 81% 86% 90% 88% 90% 91% 89% 90% 90% 85% T7% 76% 81% 85% 82%
Mo pbIHKY B Lenom 86% 87% 90% 89% 90% 91% 91% 91% 91% 89% 85% 85% 89% 88% 87%
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,D,OJ'IFl CTanOBaTeHeVI, CHUTALWMUX, YTO UX KOMNAaHUA — OOCTYNHadA, pacnonaramouwasn LIJVIpOKOVI CeTbio yD,OGHO pacnonoXeHHbIX NpeacTaBUTENBCTB
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Cb6epbaHk CtpaxoBaHue 98% 98% 96%  96%
PECO lapaHTus 99% 98% 97% 97% 95% 89% 91% 94% 94% 95% 94% 86% 93% 94% 92%
WMHroccTpax 97% 98% 95% 94% 94% 92% 92% 93% 93% 87% 88% 89% 88% 90% 91%
KOropus 90%
OHeprorapaHT 90%
PeHeccaHc CTpaxoBaHue 100% 100% 86% 92% 95% 75% 89% 82% 81% 81% 89% 90% 95% 93% 90%
ACKO 89%
AnbdaCrpaxoBaHue 98% 93% 98% 93% 96% 87% 85% 83% 93% 84% 87% 89% 77% 84% 88%
MAKC 100% 95% 97% 93% 97% 93% 92% 89% 87% 85% 79% 88% 84% 89% 87%
PocroccTtpax 99% 97% 98% 97% 95% 94% 93% 92% 93% 92% 90% 87% 87% 84% 87%
Cornacue 96% 97% 88% 85% 88% 97% 91% 82% 83% 87% 87% 86% 86%
Hapexga 95% 89% 97% 87% 96% 85% 86% T77% 84% 85%
BCK 100% 99% 94% 98% 92% 88% 84% 84% 93% 86% 84% 81% 80% 78% 81%
COrA3 90% 94% 82% 89% 91% 91% 91% 87% 85% 82% 81% 81%
BTB CtpaxoBaHue 76% 97% 98% 92% 76% 88% 97% 85% 79%
Mo pbIHKY B LieSioM 98% 96% 96% 96% 94% 89% 90% 90% 92% 89% 88% 87% 87% 84% 87%
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,D,OJ'IFl CTanOBaTeHeVI, KOTOpblEe CHMTAKT, YTO UX KOMNaHUA npegnaraeT KnmeHTam npuBieKkaTernbHble d)VIHaHCOBbIe ycnoBua
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KOropus 93%
OHeprorapaHT 92%
AnbcaCrpaxoBaHue 63% 63% T77% 85% 84% 89% 80% 88% 85% 78% 79% 84% 82% 86% 92%
MAKC 83% 75% 87% T77% 78% 78% 88% 79% 75% 76% 71% 82% 92% 91% 90%
CbepbaHk CTpaxoBaHue 77% 90%  90% 90%
BCK 84% 71% 82% 82% 86% 83% 85% 84% 80% 79% 66% 77% 91% 90% 90%
PeHeccaHc CTpaxoBaHue 67% 68% 79% 86% 81% 83% 78% 7% 83% 77% 88% 89% 87% 89%
PECO lapaHTusi 62% 59% 79% 75% 80% 78% 82% 90% 88% 82% 76% 82% 89% 88% 89%
COrAs 73% 82% 91% 80% 83% 83% 88% 84% 87% 90% 85% 88%
MHroccTpax 56% 75% 73% 77% 82% 76% 78% 86% 81% 77% 77% 81% 83% 85% 88%
Cornacue 79% 80% 87% 93% 82% 91% 84% 84% 82% 78% 83% T77% 84%
ACKO 81%
BTB CTtpaxoBaHue 93% 75% 81% 79% 91% 79% 80%
Hapexna 82% 78%  90% 65% 81% 81% 80% 73%
Pocrocctpax 61% 69% 80% 79% 79% 78% 79% 81% 69% 67% 57% 64% 64% 66% 69%
Mo pbIHKY B LEenom 64% 70% 79% 79% 81% 80% 81% 83% T7% 77% 71% 76% 82% 81% 83%
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[ons ctpaxoBatenemn, CHMTAIOLLNX CBOKO KOMMAaHUIO COBPEMEHHOM
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C6epbaHk CTpaxosaHue 96% 98% 96% 96%
COrA3 94% 96% 96% 94% 97% 95% 94% 97% 95% 95%
PECO lMapaHnTusa 97% 95% 93% 95% 95% 96% 92% 95% 96% 94%
AnbdaCrpaxoBaHue 96% 92% 95% 93% 93% 98% 98% 94% 92% 94%
WMHroccTpax 86% 96% 96% 95% 89% 89% 95% 96% 95% 93%
MAKC 97% 90% 83% 87% 83% 93% 96% 94% 94% 92%
PeneccaHc CTpaxoBaHue 99% 97% 96% 96% 98% 99% 95% 97% 96% 92%
Cornacue 83% 88% 95% 88% 90% 93% 96% 90% 94% 92%
BCK 96% 91% 94% 93% 93% 95% 90% 94% 94% 92%
ACKO 91%
Hapexna 96% 93% 97% 92% 88% 95% 95% 93% 91%
BTB CTanOBaHMe 96% 73% 92% 98% 100% 98% 91% 91%
OHeprorapaHT 90%
FOropusi 90%
PocroccTpax 91% 88% 90% 85% 85% 82% 81% 84% 88% 89%
92% 92% 92% 89% 90% 90% 90% 92% 92% 93%

Mo PbIHKY B LleJ1OM

10



®UHAHCOBBIN
/1 VHUBEPCUTET

Hons noTpebuTtenen, HamepeHHbIX BOCNONb30BaTbCA YCIyraMy KOMMNaHUK, ecriv UM NoHagobuTcs cTpaxoBka (0T obLLero yncrna HamepeHHbIX CTPaxoBaTbCsl)
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PocroccTpax 39% 37% 34% 32% 34% 46% 45% 38% 42% 41% 31% 25% 31% 23% 22% 20%
A paxonane 1% 1% 1% 0% 2% 1% 3% 4% 3% 5% 4% 6% 8% 12% 13%
PECO lapaHTus 4% 7% 1% 8% 5% 6% 5% 10% 9% 10% 8%  17% 12% 18% 14%  12%
nToeeTpax 6% 6% 4% 5% 5% 7% 5% 7% 1% 7% 7% 13% 7% 11% 11% 10%
COrA3 2% 1% 3% 2% 2% 2% 5% 6% 6% 7% 8% 9%
Cb6epbaHk CTpaxoBaHue 7% 3% 6% 8%
BCK 2% 3% 2% 3% 3% 3% 4% 4% 4% 5% 4% 3% 5% 5% 7% 6%
6% 5%

TuHbkodpp CTpaxoBaHue

PeHeccaHc CTpaxoBaHme 1% 1% 1% 1% 2% 1% 2% 2% 2% 1% 2% 4% 5% 4% 3%

1% 2% 2% 1% 4% 0% 2% 1% 2% 3%

KOropus

BTBE CrtpaxoBaHue 4% 3%
ACKO 2% 3%
MAKC 2% 2% 2% 4% 1% 0% 1% 2% 2% 2% 2% 4% 2% 1% 3% 2%
OHeprorapaHT 1% 3% 1% 1% 1% 1% 1%
Hapexna 5% 0% 0% 2% 2% 2% 1% 1% 1%
Cornacue 0% 1% 1% 2% 2% 2% 1% 3% 4% 1% 1% 1% 1%
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[onsa notpebutenen, rotoBbIX pEKOMEHAOBATb CBOEro CTPaXOBLUMKA APY3bAM U 3HAKOMbIM
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WHroccTpax 80% 82% 7% 80% 79% 89% 90% 90% 89%
PECO lapaHTtus 84% 81% 78% 83% 82% 90% 84% 89% 90% 88%
COrA3s 82% 83% 89% 83% 88% 83% 86%
BCK 82% 79% 80% 74% 82% 7% 7% 80% 86%
OHeprorapaHT 85%
ACKO 85% 87% 88% 83% 85% 81% 80% 84%
FOropus 71% 85% 90% 85% 82% 83% 84%
AnbgaCTtpaxoBaHue 7% 76% 82% 70% 2% 87% 82% 79% 83%
Cb6epbaHk CtpaxoBaHue 73% 66% 75% 80%
PeHeccaHc CtpaxoBaHue 7% 83% 81% 80% 79% 90% 87% 78%
MAKC 74% 72% 75% 69% 71% 71% 76%
Cornacue 81% 7% 73% 75% 78% 73% 75% 70% 69% 75%
Pocrocctpax 79% 78% 76% 74% 67% 63% 66% 68% 72% 74%
BTBE CtpaxoBaHue 80% 74% 69% 56% 55%
Mo pbIHKY B Lleriom 79% 79% 7% 7% 76% 74% 7% 76% 78% 83%
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