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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEHN ITIPOT'PAMMBI ITIPO®ECCUOHAJBHOI'O

MOJIYJIs

1.1. llesb ¥ IUIaHUPYEMbIe Pe3yJIbTATHI 0CBOEHHA NMPO(eCcCHOHAILHOT0 MOTYJIA

B pesynprate u3ydyeHus mnpoecCHOHATBLHOTO MOIYJIS OOYYalOLIUICS MTOJKEH OCBOUTH

OCHOBHOHN BHJ JIEATEIHLHOCTH «BbINoNIHEHNE pa60T M0 OJHOM WM HECKOIbKUM HpO(i)eCCI/IHM

pabouux,

AOJDKHOCTAM  CIIyXalllux» W COOTBCTCTBYIOIIUC CMY OGH.[PIG KOMIICTCHIIMH,

po¢eCCuOHAIbHBIC KOMITETCHITHH:

1.1.1. Ilepeyenn 00MUX KOMIETeH i1

Kon O01ue KOMIeTeHINHT

OK 01. BriOupats ciocoOsb! perieHus 3a1ad npoQeccuoHanbHOM eI TeTbHOCTH,
MIPUMEHUTEIBHO K PAa3JIMUYHBIM KOHTEKCTaM

OK 02. Ocy1IecTBIATh MOUCK, AaHATTU3 U HHTEPIPETAMI0 HH(OpMAIIMU, HEOOXOAUMOM st
BBITIOJTHEHUS 33124 IPOGECCUOHATTLHON eI TeIbHOCTH

OK 03. [TmaHupoOBaTh M peaNn30BBIBATH COOCTBEHHOE MPOPECCHOHATHLHOE 1 TMYHOCTHOE
pa3BuTHE

OK 04. PaboraTh B KO/IJIEKTHBE U KOMaH e, YPPEKTUBHO B3aUMOICHCTBOBAThH C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH

OK 05. OcCyIIecTBIATh YCTHYIO M TUCBMEHHYI0O KOMMYHHKAIIMIO Ha TOCYAapCTBEHHOM
s3pike Poccutickoit @eneparu ¢ y4eToM 0COOCHHOCTEH COIMaIbHOTO U
KYJBTYPHOI'O KOHTEKCTA

OK 09. Hcnonb30BaTh HHPOPMAILIMOHHBIE TEXHOJIOTUHU B IPO(ECCUOHATILHON JAESITEIbHOCTH

OK 10. [Tonp30oBaThes MpodecCHoOHATBHON TOKYMEHTAIUEH Ha TOCYJaPCTBEHHOM U
MHOCTPAHHOM S3bIKaX

OK 11. Hcnonb30Bath 3HaHUA 10 (PUHAHCOBOW I'PaMOTHOCTH, TUIAHUPOBATh
NPEINPUHIMATENBCKYIO ICATEIBHOCTD B TIPO(eccCHoHaNbHOM chepe

JIP 1 Oco3Haromiuii ce0st TpakIaHUHOM U 3aIIUTHUKOM BEIIMKON CTPaHBI

JP2 IIposiBnsrOmUi aKTUBHYIO T'PAXKIAHCKYIO ITO3UIIUIO, JEMOHCTPUPYIOIIUI

MPUBEPKEHHOCTH MPUHIIUIIAM YE€CTHOCTH, MOPSOYHOCTH, OTKPBITOCTH,
HKOHOMUYECKU aKTUBHBIM U yUaCTBYIOIIMH B CTYyI€HYECKOM U TEPPUTOPUATHHOM

CaMOYIIpaBJICHHUH, B TOM YHCJIC HA YCIIOBUAX ,Z[O6pOBOJ'IB‘IeCTBa, IMPOAYKTUBHO

u



B3aUMOJICHCTBYIOIIUI M YYACTBYIOIINN B JIEATETLHOCTH OOIIECTBEHHBIX

Opra"u3anun

JIP 3

Cobumoaroruii HOpMBbI IPABOIIOPSIKA, CIECAYIOIIUN UeaaM TPaXkIaHCKOTO
obmiecTBa, obecrieueHus 0€30MacHOCTH, MpaB U cB00O I rpaxaan Poccum.
JlosubHBIN K YCTAaHOBKAM M TIPOSIBIICHUSIM TPEJICTABUTENEH CyOKYyIbTYD,
OTJIMYAIOIIUN UX OT FPYIII C AECTPYKTUBHBIM U JICBUAHTHBIM ITOBEJICHUEM.
JIeMOHCTpUPYIOLIUI HEMTPUATUE U IIPEAYIIPEKAAIOIINM COLUAIBHO ONIACHOE

MOBE/ICHNUE OKPYKAIOIINX

JIP 4

[TposiBistromuii 1 AEMOHCTPUPYIOIIUI YBaXKEHHUE K JIFOJSM TPYZa, OCO3HAIOIINI
LIEHHOCTb COOCTBEHHOT0 TpyAa. CTpeMsiuiics K GOPMHPOBAHUIO B CETEBOM cpenie

JUYHOCTHO U IPO(PECCHOHATEHOTO KOHCTPYKTUBHOTO «IIU(POBOTO CIIEe/Ia»

JP 5

JleMOHCTpHUpYIOIINI TPUBEPKEHHOCTD K POJHOM KYJIbTYpE, HCTOPUUYECKON MaMSITH
Ha OCHOBE Nt00BU K PoauHe, poqHoMy Hapoay, Maloi pouHe, IPUHATHIO

TPAAULIUOHHBIX HGHHOCTGFI MHOT'OHAIITMOHAJIBHOI'O Hapoa Poccuu

JIP 6

HpOfIBHﬂIOHII/Iﬁ YBaXXCHUC K JIIOAAM CTAPIICTO MOKOJICHUSA U TOTOBHOCTDH K Y4aCTHIO

B COITMATILHOM MOJJCPIKKE M BOJIOHTEPCKUX JIBHKCHHSX

JIP 7

Oco3Haronuii NPUOPUTETHYIO IEHHOCTD JIMYHOCTH YEJIOBEKA; yBa KA
COOCTBEHHYIO U UyKYIO YHUKAJIBHOCTh B Pa3JIMYHBIX CUTYaIUAX, BO BCeX pOpMax u

Buaax ACATCIbHOCTH.

JIP 8

[TposBisAOINI ¥ IEMOHCTPUPYIOLIUI YBaXXECHUE K MPEACTABUTEIAM PA3INUHBIX
ATHOKYJBTYPHBIX, COLMATBHBIX, KOHPECCUOHATBHBIX U UHBIX TPYIII.
ConpuyacTHBIN K COXPAHEHUIO, TPEYMHOKEHUIO U TPAHCISILMY KYJIbTYPHBIX

TPaJULIMI U HEHHOCTEW MHOTOHAIMOHAIBHOT'O POCCUMCKOI0 rOCyAapCTBa

JP 9

Cobmroparonyii 1 mponaraHIUpyOIIKi MpaBuiia 370pOBOro U 6e3onacHoro odpasa
KHU3HH, CIOPTA; IPEAYIPERKTAIOUIHIA JTMO0 MPEO10JICBAIOIINNA 3aBUCUIMOCTH OT
aJIKoroJisi, Tabaka, ICUXOAaKTUBHBIX BELIECTB, a3apTHBIX Urp U T.A4. CoxpaHsAoIuil
IICUXOJIOTUYECKYIO YCTOMYMBOCTD B CIIOKHBIX MM CTPEMUTEIBHO MEHSAIOIIUXCS

CUTyalusIx.

JIP 10

3a0oTAIMiics O 3alIUTe OKpY KaloIIel cpebl, COOCTBEHHOH U 4yKOH

0e30macHOCTH, B TOM YHuclie u(ppoBoit

JP 11

[TposiBnsitomnii yBaeHHE K ACTETUIECKUM IIEHHOCTSM, 00JIaIaloIInii OCHOBAMHU

ACTETUYECKOM KyJIbTYpBI

JIP 12

[TprHMMarOMMI CEMENHBIE [IEHHOCTH, TOTOBBIN K CO3IaHUI0 CEMbHU M BOCITUTAHHIO

JIETEH; JEMOHCTPUPYIOIINI HEMPUATHE HACWIIUS B CEMBE, YX0J1a OT POJIUTEIBCKON
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OTBETCTBCHHOCTH, OTKa3a OT OTHOIIICHUM CO CBOUMU JC€TbMHU U UX (1)I/IHaHCOBOl"O

COACPIKaHUA

JIP 13

Cobmoaromiuii B cBoeil mpoeCCUOHATBHON ASSITEILHOCTH STUYECKUE TPUHIIHIIHL:
YECTHOCTH, HE3aBHCHUMOCTH, MPO(PECCHOHAITBHOTO CKENTHIN3MA, IIPOTHBOICHCTBHS
KOPPYMIMH U IKCTPEMU3MY, 001a/1al0IIUi CUCTEMHBIM MBIIINIEHUEM U YMEHUEM

MNPUHHUMATh PCIICHUA B YCIIOBUAX PUCKA U HCOIIPEACICHHOCTH

JIP 14

['OTOBBIIf COOTBETCTBOBATH OKUIAHUSM pabOTOAATENEH: IPOSKTHO-MBICIISIINH,
3¢ (PEeKTHBHO B3aUMOICHCTBYIOIINI C YeHAMHA KOMaH/Ibl M COTPYIHUYAIOIINN C
JPYTUMHU JIIOJbMH, OCO3HAHHO BBIOJIHSIOMMI NpodeccuoHalbHbIe TpeOOBaHMS,
OTBETCTBEHHBIH, MYHKTYaJbHBIH, TUCIUIUIMHUPOBAHHBIH, TPY10II0O0UBBIH,
KPUTHYECKH MBICIISALIUHI, HALICJICHHBIA HA JJOCTHKEHHE ITIOCTABIICHHBIX LIEIIEH;

JIEMOHCTPHUPYIOMIHH MPo(heCcCHOHATEHYIO )KH3HECTOHKOCTh

JP 15

OTKpBITHIH K TEKYIIUM U MEPCIIEKTUBHBIM U3MEHEHUSAM B MUpE TpyZAa U npodeccuit

JIP 16

[TposBsIONINi SMOLMOHATIBHYIO YCTOWYMBOCTD U CIIOCOOHOCTH €€ PEeryIMpOoBaTh.
JleMOHCTpHUpYIOIIHI CITOCOOHOCTh K CTPECCOYCTOMUUBOCTH, yMEHUE paboTaTh B

PEXKUME MHOI03a1a4HOCTH

JIP 17

HpOHBJ’IHIOIJ_II/II\/’I YMCHUC IIJIAaHUPOBATH U PCAIIN30BbIBATH COOCTBEHHOE
HpO(l)eCCI/IOHaJIbHOG 1 JIMYHOCTHOC PAa3BUTHC, a TAKIKC CIIOCOOHOCTH K

camM0o00y4YEeHHIO




1.1.2. Ilepeyenn npodecCHOHAIBbHBIX KOMIIETEHIM

Kon IIpodeccnonaibHbIe KOMIIETEHUH
B3 «BrInonHeHne paboT MO OAHOM UM HECKOJIBKUM TpodeccusiM pabounx,
JOJKHOCTM ciryxamux» (20002 AreHt 6aHka)
[IK 1.1. | OcymiecTBasTh pacueTHO-KacCOBOE 00CTYKMBAaHNE KIIMEHTOB

K 1.4. | OcymecTBusATh MEKOAHKOBCKUE PACUEThI

K 1.6. | OGciyXuBaTh pacueTHBIE ONEPAIIH C UCTIOIIb30BAHIEM PA3IMIHBIX BUIOB

IJIATC)KHBIX KapT

[IK 2.2. | OcyuecTBasTh U 0pOpMIIATH Bblady KPEIUTOB

1.1.3.B pe3yJbTaTe 0CBOCHUSA l'[pO(l)eCCI/IOHaJIBHOFO MOAYJdA CTYACHT JOJIKCH:

UMETh KOHCYJIbTUPOBAHMsI KIIMEHTOB 110 0AHKOBCKUM MPOAYKTaM U yClIyram
MPAaKTUYECKUI

OIIBIT

yMETh - OCYILIECTBIISTH MOMCK MHPOPMAIIUU O COCTOSTHUM PhIHKA 0aHKOBCKHX

MPOIYKTOB U yCIYT;

- BBISIBIISITh MHEHHE KIIMEHTOB O Ka4ecTBe OAHKOBCKUX YCIYT U MPEACTABIATh
uHpOpMaLHIo B OaHK;

- BBISIBJISITh NOTPEOHOCTU KIIMEHTOB;

- OIpENENsTh PeuMyIIecTBa 0AHKOBCKUX MPOAYKTOB JJIsl KJIMEHTOB;

- OPUEHTUPOBATHCA B MIPOYKTOBOM JIMHEHKE OaHKa;

- KOHCYJIbTUPOBATh MOTEHIIUAIBHBIX KIIMEHTOB O OAHKOBCKUX MPOAYKTaX U
yciyrax U3 IpOTyKTOBOM JTMHEHKN OaHKa;

- KOHCYJIbTUPOBATh KJIMEHTOB 110 Tapudam OaHKa;

- BBIOMPATH CXEeMbI 00CITYKUBAaHUS, BHITOJHBIC JIJIs1 KIIHEeHTa U OaHKa,

- (hopMUpPOBAThH MOJOKUTETHHOE MHEHUE Y TTIOTCHIIUAIBHBIX KIIMEHTOB O
JIeJIOBOM penyTaiuu OaHKa;

- ACIIOJIb30BATh JJMYHOE UMUJIKEBOE BO3/ICHCTBUE HA KIIMEHTA;

- IepeaipecoBBIBATh CIIOKHBIE BOTIPOCHI IPYTUM CIEMATUCTaM OaHKa;

- (hopMupoBaTh COOCTBEHHYIO MIO3UTHUBHYIO YCTAaHOBKY Ha MPOIECC MPOAAKH
OAaHKOBCKHUX MPOJIYKTOB U YCIIYT;

- OCYHICCTBIIATH OOMEH OITBITOM C KOJIJICTaMH,




- OPraHU30BBIBATh U MIPOBOAUTH MPE3EHTAIIMN 0AHKOBCKHUX MPOAYKTOB U YCIYT;
- ACTIOJIb30BATh Pa3InuHbIe (POPMBI IPOABIKEHUS OAHKOBCKUX MPOTYKTOB;
- OCYIIECTBIISTH COOP M MCIIOJIb30BaHUE MH(OPMAIIUH C TIETTBIO TOMCKA

INOTCHIUAJIBHBIX KIMCHTOB.

3HaTh

- oripeziesieHnst 0aHKOBCKOM orepaliny, 0aHKOBCKOHM YCITyTd U OaHKOBCKOTO
MPOIYKTA,

- KaccuduKaio 0aHKOBCKUX OTepaInii;

- 0COOEHHOCTH 0AHKOBCKHUX YCIYT U UX KIacCU(UKAIUIO;

- IapaMeTphl U KPUTEpUU KayecTBa OAHKOBCKHUX YCIYT;

- IOHATHE KU3HEHHOTO IUKJIa 0AaHKOBCKOTO MPOAYKTa U €T0 JTAIlbI;

- CTPYKTYpY LIeHbI Ha OaHKOBCKH MPOIYKT U OCOOEHHOCTH
[IEHO0Opa3oBaHus B OAHKE;

- OmIpe/ieieHre [IEHOBOM MOJUTHKU OaHKa, €e OOBEKThI U TUIIBL;

- IOHATHUE NMPOJYKTOBOU JIMHEIKN OaHKa U €€ CTPYKTYpY;

- IPOJYKTHI U YCIYTH, MpeAsiaraeMble 0aHKOM, UX IPEUMYIIECTBA U
LIEHHOCTH;

- OCHOBHbIE OAHKOBCKHE MPOJIYKTHI JUISl YACTHBIX JIUI], KOPIOPATUBHBIX
KITUEHTOB U (DMHAHCOBBIX YUPEKICHUIA;

- OpraHU3alMOHHO-YIIPABICHYECKYIO CTPYKTYpYy OaHKa;

- COCTABJISIOIINE YCIIEITHOTO 0AHKOBCKOTO OpeH/a;

- posib OpeHa 6aHKa B IPOJBIKEHUH 0AHKOBCKUX MIPOYKTOB;

- MOHATHE KOHKYPEHTHOTO IPEUMYIIIECTBA U METOIbI OIICHKHU
KOHKYPEHTHBIX NO3UIMI 0aHKa Ha pbIHKE OAHKOBCKUX YCIYT;

- 0COOEHHOCTH TIPOAAKU OAHKOBCKUX MPOIYKTOB U YCIIYT;

- OCHOBHBIE ()OPMBI TTPOJIAXK OAHKOBCKHX MPOTYKTOB;

- IOJUTUKY OaHKa B 00JIACTH MPOAaK OAHKOBCKUX MPOIYKTOB U YCIIYT;

- YCIIOBUS YCTICITHOM MPOJaku 6aHKOBCKOTO MPOAYKTa;

- ATamnbl MPOJAKH OAHKOBCKUX MPOTYKTOB H YCIIYT;

- OpraHu3alMIo MOCIEIPOAAKHOTO O0CITYKUBAHUS U COMPOBOKICHUS
KITUEHTOB;

- OTEUECTBEHHBIN U 3apyOeKHBIN OIBIT MPOBEIEHUS POAAK OAHKOBCKUX
MPOJYKTOB U yCIYT;

- CIIOCOOBI U METO/IbI MTPUBJICYEHHS] BHUMAaHMSI K 0AHKOBCKHUM MPOJYKTaM U
ycIIyram;

- CTIOCOOBI TPOJIBIKECHMSI 0AaHKOBCKHUX MTPOIYKTOB;

- IpaBWJIa MTOATOTOBKH U TIPOBEJCHHUS MPE3CHTAIIUN 0aHKOBCKHUX MIPOAYKTOB
U YCIIYT;

- IPUHIIUITBI B3aUMOOTHOIIICHUH OaHKa ¢ KIIMEHTaMHU;

- ICUXOJIOTUYECKHE TUIIBI KIINEHTOB;

- IpUEMBI KOMMYHHKAIIHH;

- CIIOCOOBI BBISIBIICHUSI IOTPEOHOCTEH KIIMEHTOB;
- KaHAJIBI [Tl BBISIBIICHUS TIOTEHIIUAIBHBIX KITMEHTOB

1.2. KoinuecTBO 4acoB, 0OTBOJUMOE Ha 0CBOCHHE MPOPEeCCHOHAIBLHOTO0 MOLYJIs

Bcero yacos 248, B ToMm uncie B popme MpakTUIECKOM MOATOTOBKH 224 yac.

W3 aux Ha ocBoenne MJIK 164 ugac.

B TOM YHCJIE CaMOCTOsITeIbHas paboTa 244ac.




[IpakTuku, B TOM uncie yueOHas - 724ac.
IPOM3BOJCTBEHHA (110 MPOPIIIIO CIIEHUATbHOCTH) 724ac.

KBanmndukanroHssrii sx3ameH 12 gac.



2. CTPYKTYPA U COAEPKAHUE TPO®PECCUOHAJIBHOI'O MOIYJIA

2.1. CTpykTypa npodeccCHoHAILHOT0 MOYJIsl

10

O06Bem podeccHoHaTEHOTO MOAYJIs, aK. Jac.

Pabora cTy1eHTOB BO B3aUMOJEMCTBUHU C IIPENIOAABATEIEM

Hanr;:[{osa Cymvap % >§ 5 Camocros
Konpr HBIN o QA TeabHas
KOMniTeH pasfenos obren | = E g Oyuenne no MIIK TIpakTuKHN pabora
o npodeccHom warpyar : E 3 _ B TOM YHCIIE
aJIbHOTO £ & 2| Bcero POMEKY JlaGopaTopHbIX Kypcossie
, Hac. m B TOYHAs [Ipousson
Moyt U IIPAKTUYECKUE IIPOEKTHI VYuebHast
aTTecTalu 9 -CTBEHHasI
ﬂ 3aHATHI (paboThr)
1 2 3 4 5 6 7 7 8 10

IIK 1.1. Paznen 1.
IIK'1.4. | Bankosckue
[IK 1.6.

MIPOAYKTHI U
mK22. |
OK 1.0K YV
2. OK3. 92 80 44 26 . 36 12
OK 4. OK
5.0K09.
OK 10.
OK 11.JIP
1-17
K 1.1. Paznen 2.
IIK 1.4. Hpoﬂama u
gﬁ ;g MPOJIBIKCH
OK 1. OK Ige 72 60 24 8 - 36 12
» OK 3. AQHKOBCKHX
OK 4. OK | "POAYETOP

U yCIyT
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5.0K09.
OK 10.
OK 11.JIP
1-17

IIK 1.1.
IIK 1.4.
IIK 1.6.
IIK 2.2.
OK 1. OK

2. 0K 3.
OK 4. OK
5.0K09.
OK 10.
OK 11.

[IpousBoxacr
BEHHAs
MpaKkTUKa
(o

po QIO
CHenuaibHO
CTH)

72

72

72

IIK 1.1.
IIK 1.4.
IIK 1.6.
[IK 2.2.
OK 1. OK
2. 0K 3.
OK 4. OK
5.0K09.
OK 10.
OK 11.

Kpanuduka
LIUOHHBIN
9K3aMeH

12

12

Bcero:

248

224

68

12

44

72

72

64
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2.2. TemaTuyeckuii IJIaH U cofep:xkanue npodeccuonaabuoro moayJas (IIM)

HaumenoBanue pasnenos

Coneprxanue yueOHOTo MaTepuana,

poeCCHOHATTEHOTO MOIYJIS O06Bem
71a00paTOpHbIE U MPAKTUUECKHE 3aHITHSI, CAMOCTOSTENIbHAs paboTa CTyA€HTOB,
(ITM), MEeXTUCITUTUTMHAPHBIX N 4acoB
KypCOBO# MpoeKT (paboTa)
kypcoB (MJIK) u Tem
1 2 3
Pa3nen 1. BankoBCcKHe NPOAYKTHI U YCJIYTH 44
MJIK. 03.01 BoinosiHeHne padoT mo npogeccun «KAreHT 0aHKa»
Tema 1.1. bankoBckas Copep:xanmue. 12

Tpuaga. Kauecrso
0AHKOBCKHUX YCJIYT.

1. ITonsTus «0aHKOBCKast onepanus», «0aHKOBCKUH MPOIYKT» U «O0aHKOBCKAs! yCIIyray U X
B3aMMOCBsI3b. Kiaccudukaius 6aHKOBCKUX orepariuii. AKTUBHBIC onieparuu. [laccuBHBIE onepaluu.
[ocpennnueckue onepanuu 6anka. Knaccuduxanus 6aHKOBCKUX YCIYT 0 KPUTEPUSM: KaTETOpHUs
KJIMEHTOB, CTENeHb NHIUBUAYATN3aUH TOJX0/1a K KIIUEHTY, CPOK MPEAOCTaBICHUS, CTETICHb
CJI0KHOCTH, CTEIIEHb JOXOJHOCTH, CTENIEHb PUCKA, HOBU3HA.

2. OcobenHocTr OaHKOBCKUX yciyT. ba3oBble: Heocs3aeMOCTh, HEITOCTOSIHCTBO KauecTBa,
HEOTAETMMOCTh OT UCTOYHHKA MIPEJOCTABICHUS, HEBO3MOXHOCTh XpaHEeHHs. DyHKIIMOHAIbHBIE:
o0ecrieueHre 5KOHOMUKH TUIaTeKHBIMH CPEACTBAMH, PETYIMPOBAHUE KOJIMUYECTBA JICHET B OOpAIleHHH,
OpHUEHTAIMs Ha YHUBEPCAIBbHYIO IEATEIbHOCTD, CBSI3b CO BCEMU CEKTOPAMU YKOHOMHMKH.
Crnennguyeckue: )KeCTKOe roCyIapCTBEHHOE PETYIMPOBaHKE, 3aKPHITOCTh IS TPETHUX JINII,
UCTIOJIb30BaHUE PA3IUYHBIX (POPM JIEHET, MPUOBUTLHOCT M PUCK. XapaKTepHbIe: O0bIIas
HPOTSHKEHHOCTh BO BPEMEHH, MHANBUAYATN3UPOBAHHBIN XapakTep, 1n(pGepeHINPOBAHHOCTD,
3aBHCHUMOCTB OT JIOBEpUS KIIMEHTOB U CBSI3b C KIIMEHTCKUMHU PUCKAMH.

3. KauecTBo 6aHKOBCKHX yciyr. OKuaHue U BOCIIPUATHE Ka4eCTBA 00CITYKUBAHHS KITUEHTOM.
[TapameTpbl kauecTBa OaHKOBCKUX yciyT. Kputepuu kauecTBa 6aHKOBCKOH yciyTd. [IpoyKThI 1
yCIIyTH, Ipe/ularaeMble OaHKOM, UX MPEUMYIECTBA U IEHHOCTH

B Tom unc/ie npakTHYECKUX 3AHATHH M J1a00paATOPHBIX padoT

1. Pemienyne cuTyalMoOHHBIX 33/1a4 IO BBISIBICHHIO MHEHUH KIIMEHTOB O Ka4ecTBE OAHKOBCKUX yCIyT
Ketic «Y10B1€TBOPEHHOCTH KIIMEHTOB OAHKOBCKUM OOCITYKUBAaHUEM CHU3MJIACH, YACIIO MPETCH3UN
pacTeT».

Keiic «llepcoHalIbHBIN TOAX0/: KAKOW CEPBUC XOTAT KIMEHTHI»
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2. OnpeneneHue NpeuMyIecTB 0aHKOBCKUX MPOIYKTOB IS MOTpeOUTene.

Tema 1.2. JKu3HeHHbI
IHUKJ 0AaHKOBCKOIO
NMPOAYKTA.
ILlenooOpa3oBanue B 0aHKe.

Conepxanue

1. [ToHsiTHE KUZHEHHOTO LHUKJIAa OAHKOBCKOTO MPOIYKTa. DTarbl )KU3HEHHOTO IIUKJIa 0aHKOBCKOTO
MPOJIYKTA.

2. INonatue uensl Ha OaHKOBCKHUM MpoayKT. OcoOeHHOCTH LIeHooOpa3oBaHus B OaHke. LleHoBast
noymtuka. Tapudsl Ha GAHKOBCKHUE YCITYTH.

B TOM 4mcJie IpaKTHYECKUX 3aHATHI U J1a0OpaTOpPHBIX padoT

1. KoHcynpTHpOBaHHE KIMEHTOB O Tapudam OaHKa.
Keiic «IIpobnemsl ieHOOOpa3oBaHUs B GaHKAX.
[TpakTrueckoe 3agaHNe Ha ONPEACIICHHE IIECHOBOW MOJIMTHKY OaHKa

Tema 1.3 IlpoaykroBas
JINHelKka 0aHka

Conep:xanue

12

1. ITonsiTHe MpoAyKTOBOM NMHEWKH. Mepapxudecknuit MeTo1 Kiaccu(puKauy 0aHKOBCKHUX YCIIYT.
OcHOBHBIE KpUTEpHHU KIaccu(puKauy 6aHKOBCKUX yciyT. [lokazarenu, Xxapakrepusyrouye
IPOAYKTOBYIO JIMHEHWKY OaHka. CucTeMa ynpaBieHus IPOAyKTaMU KOMMEPUYECKOTo OaHKa.

2. baHKOBCKUE MPOAYKTHI YACTHBIM JIULIAM: BKJIJIbl, KPEAUTHI, 0AHKOBCKUE KapThl, TNIATEXKH U
nepeBobl. [IpomykToBast MMHEIHKa TSt KOPIIOPATUBHBIX KIMEHTOB. OCOOCHHOCTH OaHKOBCKHUX
MPOAYKTOB I Majoro, CPeIHET0 U KpymHoro 6uzHeca. OCHOBHBIE MPOTYKTHI ISt (PUHAHCOBBIX
YUPEXKJIEHUI: pacyeTHbIE MPOAYKThI, NHBECTULIMOHHO-0aHKOBCKHE MPOTYKThI, TOPTOBOE
dbuHaHCHpOBaHUE.

B ToM umc/ie NpakTHYeCKUX 3aHATHI U J1a00PATOPHBIX PadoT

1 KoHcynbTrpoBaHue 10 BIOOPY 0aHKOBCKUX MPOAYKTOB AJIsi KOPIIOPATUBHBIX KIIMEHTOB
Ketic «CranmapTHblii HA00p OAaHKOBCKUX MPOYKTOB JUIsl OCHOBHBIX CETMEHTOB PBHIHKA KOPIIOPATUBHBIX
KJINEHTOBY»

2. BeisBnenue notpedHocTel KiaueHToB. Kelic «BpiOop 6aHKOBCKOTO MPOIYKTA JIIsl PUBUICCKOTO JTUTIA

\9)

3. KoncynpTupoBaHue NOTEHIIUAIBHBIX KIIMEHTOB MO BBIOOPY 0AaHKOBCKHUX MPOAYKTOB Ui JETeH U
MOJIOJIEXKHU.

Keiic 1. «Henerckast Boirojja 0aHKOBCKHX MPOAYKTOB AJISL ACTEH U MOJIOJICHKI.

Keiic 2. «YTo x04eT 0T OAHKOB MOKOJICHHE MIJIJICHUYM.

Conepxanue

12
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Tema 1.4 KopnopatuBHnblii | 1. OpranusaiimoHHo-ynpaBieHueckas CTpykrypa 6anka. Coctapistomue OpeHaa 0aHka: HEiM, CJIoraH,
¥ IPOAYKTOBBIE OPEeH/IbI norotutl, punocodust (Muccus U eHHOCTH ). COCTABIISIONINE YCIENTHOTO 0AaHKOBCKOTO OpeH/a.
GanKa. JlosuTbHOCTD KJIIMEHTOB K OaHKOBCKOMY OpeHy. KpymHeiiie MUpOBBIE H pOCCHIICKHE 0AaHKOBCKHE
OpeHbl. PeOpeHauHT U pecTaillIuHT, UX MPUYHHBI U MIOCIEICTBUSA. bpeH bl 10 HampaBiIeHUsIM Ou3Heca.

KonkypeHTOCNIOCOOHOCTH
yp [TpoyKTOBBIE OpEH/IBI.

0AHKOBCKHX NPOAYKTOB. =
2. [loHATHE KOHKYPEHTHOTO MPEUMYIIECTBA U METObI OLIEHKH KOHKYPEHTHBIX MO3UINN OaHKa.

®DakTOopHI, oNpenesomue 0aHKOBCKYIO KOHKYpPEHIIUIO. Buibl 0aHKOBCKHUX PEUTHHTOB.

B Tom unc/ie npakKTHYECKUX 3aHATHH M J1a00paATOPHBIX padoT

1. ®opMupoBaHHE MOJOKUTEILHOIO MHEHUS Y TIOTCHIIMATIBHBIX KJIMEHTOB O JIEJIOBON penmyTaluu OaHKa.
Keiic 1. «3anomunatomuiicst oopas 6aHka.

Keiic 2. «Cuna 6aHKOBCKOTO OpeHIay.

2. AHanu3 pedTUHTOB OaHKa 10 JAHHBIM Pa3JIMYHbIX ar€HTCTB.

3. O1ieHKa KOHKYpPEHTHOM MO3MIMK OaHKa Ha phIHKE OAHKOBCKUX MPOAYKTOB

4. Ilouck nHGOpMaIIMU O COCTOSIHUM PhIHKA 0aHKOBCKUX IPOAYKTOB U YCIYT

[TpumepHas TeMaTHKa BHEAyAUTOPHON CAMOCTOSTENIbHON paOOThI pU U3yUeHHUH pasnena |

1. Pabora c caiitom APB (http://arb.ru/) —onpenenceHue kagecTBa OAHKOBCKOTO MPOIYKTa B COOTBETCTBHH cO CTaHIapTOM KadyecTBa
BKJIAJIOB (PM3UYECKUX JIHII.

2. Pabota ¢ opunmanbHeIM CaiTOM HCCIIEAyeMOro OaHKa: 03HAKOMJICHHE ¢ Tapu(aMu Ha OAHKOBCKUE YCITyTH.

3. Pabora c uaTEepHET-pecypcamu (OpUIHABHBIE CAUTHI UCCIeTyeMbIX 0aHKOB): U3y4YeHHE IPOAYKTOBOM TMHEHKY.

4. Pabota ¢ nHTepHET-pecypcamMu (0HUITHATBHBIE CAUTHI HCCIIETYEMbIX OAHKOB): 03HAKOMJICHHE C OPTaHU3AIMOHHON CTPYKTYpOil OaHKa,
€ro JIOTOTHIIOM, CIIOTAaHOM, MUCCHEH, IICHHOCTSIMU 0aHKa, ero JIMLEH3USIMH, COCTAaBOM aKIIMOHEPOB, UCTOpUEH Pa3BUTHS.

5. Pabora ¢ uHTEpHET-pecypcamul (OPUITHATEHBIC CAUTHI PEHTHHIOBBIX ar€HTCTB): CPAaBHEHUE PEHTHHTA UCCIICyeMOro OaHKa 110
JAHHBIM PA3JIMYHBIX PEHTHHTOBBIX ar€HTCTB.

12

Y4yeOHast npakTuka pasaesa 1

Bunsr pabot

1. Ypok-skckypcus B OaHK.

2. 3aHATHUS B MACTEPCKUX «YUeOHBIN OaHK».

Tematnka 3aHATHNA:

— «KoHCYyIbTHpPOBaHUE KIIMEHTOB 10 PA3IMYHBIM BUJIaM OAHKOBCKHUX MPOIYKTOB (MOJICTHUPOBAHUE CUTYAIIHN )»;

3. Harmucanwue scce mo teme «Poiib OpeHa B MpOABMKEHUN OAHKOBCKUX MPOTYKTOBY.

36
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5. AHanM3 KOPHOPATUBHBIX CTAHAAPTOB OOCITY>KUBAHHSI KIIUCHTOB.

6. N3yuenue Kogexca KopnopaTuBHOW STUKW KPEAUTHON OpraHU3aliH.

7. I3yueHne NOIUTUKH OaHKa B 00JIaCTH KOPIIOPATUBHON COLMAIbHOW OTBETCTBEHHOCTH.

8. 3yuenue cTpareruu pa3BUTHH OaHKa.

9. 3yueHne MoaeNin KOMIIETEHIIUN COTPYIHUKOB OaHKa.

10. 3y4yeHue cuCTEMBI OLICHKH PE3yJIbTaTOB AEATEIIbHOCTH COTPYIHUKOB.

11. U3y4yeHue cuctemMbl OLIEHKH KauecTBa 00CTYKUBAHUS KJIHEHTOB.

Pasnen 2. [Iponaxka u npoaBu:keHHe 0aHKOBCKHX NMPOAYKTOB M YCJIyT

24

MJK. 03.01 BoinosiHeHHe padoT MO J0LKHOCTH CJIYKAILLET0 «AreHT 0aHKa»

Tema 2.1 Buasl kaHaJ10B
npoaax 0aHKOBCKHX
NPOAYKTOB

Conep:xanue

1. ITonsatue «mpoaaxa». OCOOEHHOCTH MPOAaKH OAHKOBCKUX MPOIYKTOB U yciyr. OCHOBHBIE
(hOopMBI TPOJIaXK B 3aBUCUMOCTH OT TEPPUTOPUATHLHON MIPUBSI3KH — CTallMOHapHas (hopMa 1
nucTaHimoHHas Gopma npoaaxu. [Ipogaxku maccoBoro xapakrepa (0aHKOBCKHI pUTEHI) U
1eneBbie (MHINBUYabHBIC) IPOAAKUA. MaccoBbIE MPOJIAXKH 1O cXeMe «(PHHAHCOBBIIA
cynepmapket». [lepekpecTHble mpoaaxu cross-sales. CTparerus makeTupoBaHHsi 0aHKOBCKHUX
mpoayKTOB. [IprMepsl TpaAUIIMOHHOTO TAKETUPOBAaHUS OAaHKOBCKUX MPOAYKTOB. [IpsiMast mpogaxka
(directselling). POS-kpeauroBanue (POS — Point Of Sale). KpenuroBanue mokymnok uepes
MHTEPHET. DIEKTPOHHBIC KaHAJBI IPOAaK OAHKOBCKUX MPOIYKTOB. [IpenmyIiiecTBaMu CUCTEMBI
WNHuTtepHeT-6aHKMHTa A1 KJIMeHTa U Jyisi 6anka. Cucrema « MOOMITBHBIN OaHKY.

2. [Tonutuka 6aHka B 00;1aCTH MPOJak OAHKOBCKUX MPOAYKTOB. OpraHu3anus npoaax 0aHKOBCKHX
poaykToB. @poHT—0duc pogax 6anka. KmneHToOpueHTHPOBaHHBIN MOIX0. Y CIIOBUS YCIIEITHOM
poAaXu 0aHKOBCKOTO MpoaykTa. [Iponecc NpuHATHS KIMEHTOM PELICHHUs O IPHOOPETEHUH TOM
WIIN MHOW yciryTH (0aHKOBCKOTO MPOayKTa). POpMUpOBaHNE HAaBBIKOB ar€HTOB TI0 MPOAXKe
0aHKOBCKUX MpoayKToB. IToaepikka, KOHTPOJIb U OlleHKa Y PEKTUBHOCTH MPOIAK

3. Orarmsl npojaxu 0aHKOBCKUX MPOAYKTOB U YCIyT. MeTo bl po1axki 0aHKOBCKHUX MPOAYKTOB U
yciyr. Opranu3zaiiys NocIenpoaaKHOTO 00CITY)KUBAHHS U COTIPOBOKICHHS KIIMEHTOB.
OTteudecTBEHHBIH U 3apyOeKHBIN OMBIT MPOBEICHUS MPOJaK OAHKOBCKUX MPOJIYKTOB U YCIIVT.

B ToM 4unciie MpaKTHYeCKHUX 3aHATHH M 1a00paTOpHBIX padoT

(38}

1. BLI60p CXCM O6CJ'Iy)KI/IBaHI/I${, BBII'OAHBIX OJI KIIMCHTA U OaHka
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Tema 2.2. [IpoaBu:kenne
0AHKOBCKHX NPOAYKTOB

Conep:kanue

1. IToHsTHE TPOABIKEHHSI OAHKOBCKHX MPOIYKTOB. KOMMYHHKaTUBHBIE CBSI3U OaHKa C PHIHKOM.
DneMeHTHl KOMIUIEKCa MPOABMKEHHS. MOTHBAIIMOHHBIE (DAKTOPBI YACTHBIX U KOPIIOPATUBHBIX
KJIMEeHTOB OaHKa. CriocoObI MPOIBMKEHUSI OaHKOBCKUX MPOAYKTOB. baHKOBCKas peKiiaMa U CBSI3H C
obmiecTBeHHOCTRIO. MumkeBas pexinama unu Operaunr. [IpoaykToBas pexkiama win
ctuMmynupoBanue cobitTa. DopmupoBanue obmectsenHoro Muenus (Public Relation). [Toxnepsxanue
cBsi3M ¢ opranamu Brnactu (Government Relations). CioHcopuHT, BeicTaBkH, product placement
(pexiama B HesiBHOH (hopme). Csizu ¢ maBecTopamu win IR (Invest Relations). Cesizu co CMU unu
MR (Media Relations).

2. CriocoObl ¥ METO/BI MPUBJICUEHUS] BHUMAHUS K OAHKOBCKUM MPOJYKTaM U yciyram. [Ipasuina
MIOJIFOTOBKU U IIPOBEJCHMSI MPE3eHTAMN 0aHKOBCKMX IPOAYKTOB U YCIYT.

B Tom unciie npakTHYECKUX 3aHATHH U J1a00PaATOPHBIX padoT

1. Opranu3anus ¥ MpOBEACHUE MPE3eHTANH 0aHKOBCKUX MPOJIYKTOB U YCIIYT

2. Wcnionb30BaHue pa3inuyHbIX (hOpM MPOJBUIKECHUS OAHKOBCKUX MPOAYKTOB
Keiic «bankoBckas pekiamay

Keiic «PaboTta 6aHKOB B COIIMANTBHBIX CETIX».

Keric «biaroTBOpUTEIBLHOCTD.

Tema 2.3 ®opmupoBanue
KJIMEHTCKOM 0a3bl

Conep:xanue

1. [TonaTue u nmpu3Haku kaueHTa 6anka. Kinaccudukanus kieHToB 6anka. [Icuxonorunyeckre THITBI
KIIMCHTOB.

2. IloHaTHE IPUHIIUIIOB B3aMMOOTHOIIIEHUH OaHKa ¢ KiIMeHTaMu. [[pUHIINTIBI B3aMHOM
SaI/IHTepeCOBaHHOCTI/I, IIJIaTHOCTH, paI_II/IOHaJII:HOI\/'I JACATCIIbHOCTH, 066CH€‘-I€HI/I$I JINKBUJIHOCTH.
[TpuHIIUTIEI B3aMMHOM 0053aTeTHOCTH, IOBEPUTEIBHBIX OTHOIIEHNUH, OTBETCTBEHHOCTH,
HEBMEIIATEeIbCTBA, TIOTOBOPHBIX OTHOIICHUH, 3aKOHOTIOCTYIIaHusl, Tu(dHepeHIIMPOBAHHOCTH.
[ToHsiTHE TPOTrpaMMBbl JIOSTTBHOCTH: IIEJIH, KPUTEPUH KIACCU(DHUKAIIMY 1 BUJIBI.

3. Kanans! AJ1s1 BbISBICHUS TOTEHIMATIBHBIX KIHMEHTOB. [IprémMbl kommyHukanuu. CrocoOsbl
BBISIBIIEHUSI TOTpeOHOCTEH KIMeHTOB. COCcOOBI M METO/IbI TPUBJICUEHUS] BHUMAHUS K OAHKOBCKUM
IIPOJYKTAM M YCIYTaM.

B ToM uynciie NpaKTHYeCKUX 3aHATHI M JJAa00PATOPHBIX PadoT

N

1. Coop u ucnonp30BaHNe HHPOPMAIIHH C TISJIBIO MIOMCKA TOTCHIIMATBHBIX KIIMEHTOB

[TpumepHas TeMaTHKa BHEAYAUTOPHON CAMOCTOSTEILHON pabOTHI IPU U3YUYEHUH pasjierna 2
1. IToaroroBka nmpe3eHTalUii Ha TEMBI:
- [lepekpecTHble Mpoaaxu cross-sales.

12
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- GUHAHCOBBIN CynepMapKeT- pO3HUYHBIE POJAXKH THUIIOBBIX YCIIYT.
- ®unancoBblil OyTuK Private banking.

- CTtparerus nakeTupoBaHus 0AHKOBCKUX MPOITYKTOB.

- DIIEMEHTBI CTPATEruH MPOJIaXK BHYTPH OaHKA.

- ®ponT-0dhuc npomaxk GaHka.

- [lepcoHanbHbIE IPOAAKH.

- UMuxeBas pexiama.

- Ilpsimast (ATL) u kocBennas (BTL) pexiiama.

- Pexnama B npecce.

- Paguo u Tenepexiiama.

- CIOHCOpHUHT.

- [TpoaxT-miaercMeHT.

- [Tabmuk puneinas (PR).

- Menua — puiaiiiiens.

- Government Relations.

- OCHOBHBIE 0COOCHHOCTH MAapPKETHHTa B3aMMOOTHOIIICHHUH.

- [IpenmyniecTBa J0sUIBHOTO KIIMEHTA.

- CRM — cucrema.

- [Ipouecc hopmupoBanus JTOSITBHOCTU KITUEHTOB.

- KoOpeHauHTOBEIE MPOTrpaMMBbl JIOSIIBHOCTH KIIMEHTOB.

2. CaMoCTOSITeNIbHOE N3y4YeHHEe BONPOCcoB «O0ecneueHue 3aiuThl IPaB U HHTEPECOB KIMEHTOBY, « baHKOBCKasl TaiftHaY,
«OTBETCTBEHHOCTh 0aHKa B CiTydae MPUYUHEHUs yiiepOa HHTepecaM KIHNESHTOBY.

Y4yeOHas npakTuka pasaesna Ne 2

Bunsr pabot

1. CamotectupoBanne «KoMmmyHukabenbHbl 11 By, «YMeeTe i Bbl BECTH MO3UTUBHBIA TAATIOT.

2. I'pynimoBoe o6cysxaeHne Tembl «HykHa 71 KyJbTypa pedr 0aHKOBCKOMY areHTY».

4. I'pynnoBoe o6cyxkaeHne TeMbl «JInuHOCTHBIE U TPO(decCHOHANbHBIE KaueCcTBA OAHKOBCKUX COTPYIHUKOBY.

5. I'pynmnoBoe obcysxaenne TeMbl «Hackonpko BayKeH UMHJIK COTPYJHHKA B TPOPECCUOHATLHON IEATEIIEHOCTI .

6. Harmucanme scce mo teme «Moi mpodeCCHOHATBHBI UMUK .

7. IlpocMoTp 1 06cyskaeHne y4eOHBIX BUCOMATepHaNIOB ¢ 00pa3iaMu 3PPeKTUBHOTO U HEIPPEKTUBHOTO MOBEICHUS KOHCYIBTAHTOB.

36
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8. Tpenunr «IIpe3zenTanus mpoaaku 6AHKOBCKOTO MPOIyKTa». Buaeo3anuch cMOAETHMPOBAHHON CUTYAITMH TPOJAXH B €€ IMOCIe Ty IOIIHMA
aHaJIN3.

9. Opranu3zanus npe3eHTaluu 6aHKOBCKUX MPOJTYKTOB U YCIIYT.

10. Ponesas urpa «Pacnpenenenne GpyHKIMOHATBHBIX 0053aHHOCTEH MEX/y yUaCTHUKAaMU Mpoliecca MpoJak 0aHKOBCKUX MPOAYKTOB U
yCIym».

11. Tpenunr «OnpezneneHue TUIA KIMEHTAY.

12. Ilpaktukym «MojaenupoBaHue MOBEACHUS KIUEHTay.
13. I'pynnoBoe o06Cyx1eHre BOIPOCOB:

OCHOBHBIE OIIMOKH B OOIIEHNN C KIIMEHTAMU.

- [loHATHE «TPYIHBIN KIUEHT.

- [IpuunHbI MOSBIEHUS TPYAHBIX KIMEHTOB.

- [Ipeononenue Ge3pa3nuuns KIMESHTOB.

- Kputepun Bri6opa GaHka KIHMEHTaMHU.

- [IpyumnHbI, M0 KOTOPBHIM KIMEHT MEHSET OaHK.

- OCHOBHBIE MTPUHIIMIIBI TOJTOCPOYHOTO COTPYAHHUECTBA OaHKA C KIIMEHTaMHU.

IIpounsBoacTBeHHast NpaKTHKA (110 NPOQHIIIO CIEUATBHOCTH)
Buasbi padot:

1. 3HaKOMCTBO ¢ OaHKOM:

- ICTOpHS CO3/1aHus OaHKa, €r0 MECTOHAXOXK/ICHUE U TPABOBOM CTATYC;
- OpeHn (name, JJOTOTHII, CIIOTaH, MUCCHIO M IIEHHOCTH),

- HAJIMYHE JIUIIEH3UH Ha MOMEHT MPOXOKICHHSI TPAKTHKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMy OpTaHHM3alMOHHON CTPYKTYpHI OaHKa;

- cocTaB (PWINANBHON CeTH;

- “H(OPMAIIMIO O PEUTUHTAX U MIPEMUIX OAHKA;

- IPOBOIMMBIE OAHKOM PEOPEHIUHT ¥ PECTANIINHT,

COCTaB 00CTYKMBAEMOM KIIMEHTYPHI
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2. O3HakomiieHUe ¢ paboToM Mmoipa3iesieHnH, 1eATeIbHOCTh KOTOPBIX CBsI3aHa C 00JIy)KMBaHHEM KJIMEHTOB (M3Y4eHHE JOJKHOCTHBIX
MHCTPYKIUN paOOTHUKOB JJAHHBIX MOAPA3eNICHHI U MPAKTUKU paObOTHI JaHHBIX MMOJIPA3/ACICHUN).

3. 3HAaKOMCTBO C TIPOTyKTOBOM JIMHEHKOM OaHKa.

4. N3yuenue tapuon OaHKa.

5. O3HaKOMJICHHE C CUCTEMOW KOHTPOJISI B 0aHKE 3a COOIIOCHHEM HOPM U TPaBUJI OOCITYKHUBaHUS KIMEHTOB.

6. XapakTepucTHKa 30H 00CTy>KUBAHHSI KIIUCHTOB B OaHKE.

7. AHanu3 KIueHTCcKoM 6a3bl OaHKa.

8. AHanM3 KaHaJIOB 0OCITYKUBAaHUS POSHUYHBIX KIMEHTOB.

9. Nzyuenue paboThl 6aHKa ¢ rpynnamMH KIHEHTOB, HYKIAIOIIUXCS B COLUAIBHOMN MOAEPKKE (MOJIOAEKD, IEHCHOHEPHI, HHBAJIUIBI).
10. M3yuenue cuctemsl odecrnieueHus: 6e30macHoCcT (KOHPUACHIIMATFHOCTH ) KIIMEHTOB.

11. KoHCynbTHpOBaHKE KIMEHTOB IO PA3IUYHBIM BHIaM IMPOAYKTOB M YCIYT B OaHKe (paboTa 1o pyKOBOJACTBOM COTPY/IHUKA OaHKA).

12. Habmonenue 3a 1eHCTBUSIMU COTPYAHUKA OaHKa MPH Mpoaaxe 0aHKOBCKUX MPOJIYKTOB M yCIyT OaHKe
13. M3yueHnune opraHu3amyy mocaenpoIaXHOTO 00CTyKMBaHUS KIIMEHTOB.

IIpome:xyToyHasi arTecTanus B popMe KBATH(PHUKALNUOHHOI0 IK3aMeHa

12

Bcero

248




20
3. YCJI0OBUSA PEAJIM3ALIIUU TPOT'PAMMBI TIPO®ECCHOHAJIBHOT'O MOAYJIA

3.1. Ins peanuzauuu nporpaMmbl Npo¢ecCHOHATBHOT0 MOAYJIs 10JKHbI ObITH

NpeaycMOTPEHbI cJieAyIolue crelualibHble MOMelleHUs:

Macrepckas «YueOHbIi 6aHK», OCHaIIEHHass 000py/I0OBaHUEM:

pabounMu MECTaMu IO KOJIMYECTBY O0yUaIOMIMXCsI, OCHAIIEHHBIMU 000pYyIOBaHUEM IS
BbIX0/1a B MH()OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHYIO CeTh MIHTepHeT;

pabo4yrM MeCTOM MpernoiaBaTeisi, OCHAIIEHHBIM MYJIbTUMEIUHHBIM 000pYI0BaHUEM;

JIOCKOM JIJ1 Mena;

KOMIUIEKTOM  y4eOHO-METOJMYECKOW  JOKYMEHTAllMH,  BKJIIOYAIONIMM  y4eOHO-
METOJIMYECKHE YKa3aHUsI JUIsl CTYIEHTOB 110 MPOBEACHUIO MPAKTUYECKUX U JTa0OpaTOPHBIX padoT,
3a/laHus 10 y4eOHOM MpaKTUKe, KOMIUIEKT OIEHOYHBIX CPEICTB MO AWCHMILTUHE, pa3aaTOYHBIN
MaTepua,

Peanmzanus npo¢eCcCHOHATHLHOTO MOy IS Nperoiaraet 00513aTENbHYIO
MIPOU3BOACTBEHHYIO IPAKTUKY (110 TIpodruto criennanbHOoCcTH). [Ipon3BocTBeHHAS MPAKTHKA (110

HpO(I)I/IJ'IIO CHGHH&J’IBHOCTI/I) IMPOBOAUTCA Ha OCHAILICHHBIX bazax IMPAKTHUKHU.
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3.2. UndopmanuonHoe odecneyeHue 00yueHus

Jig peanu3zauuy IporpaMMbl  OMOIMOTEUHBIM (OHJI CTPYKTYPHOIO IOApa3JEIeHUs

JOJKEH UMETh TIeYaTHbIE W/WIN 3JEKTPOHHBIE 00pa3oBaTeabHble U HHPOPMAIIMOHHBIE PECypCHI,
pexomenoBanHbie ®YMO, 1St HCITOJIB30BaHUS B 00pa30BaTEIIBHOM TIPOIIECCe.

1.

9.

10.

11.
12.

3.2.1. OcHOBHBIE NIEYaTHBIE U AIEKTPOHHBIE U3/1aHUs (PECYPCHI)
I'paxxnanckuit  komekc Poccuiickoit ®epepamu ot 30.11.1994 1. Ne 51-®3 ¢

W3MEHEHUSIMU.
O®enepanbhbiii 3akoH oT 02 mgexabpst 1990 r. Ne 395-1 «O Gankax U OaHKOBCKOM

nesrensHocTHY (pea. 30.12.2020 r.).

®enepanbHblil 3akoH oT 10 urosg 2002 r. Ne 86-D3 «O LentpansHom banke Poccuiickoit

Oenepannn (banke Poccun)» (pen. 24.02.2021 r.).

bankoBckoe memo B 2 4. Yacte 1: y4yeOHMK U TPAKTHKyM ISl CPETHETO
npodeccuonansHoro obpazoBanus / B. A. bopoBkoBa [u Ap.]; mox penakiuein
B. A. bopoBkoBoil. — 6-¢ m3x., mepepad. u mon. — Mocksa : U3narensctBo FOpaiir,
2022. — 375 ¢. — (Ilpodeccuonanvuoe obpazoanue). — ISBN 978-5-534-15309-5. —
Texkcr : onektponnbii //  OOpasoBarenbHas tuiatrpopma IOpaitt [cait]. —

URL: https://urait.ru/bcode/491256

bankoBckoe menmo B 2 4. Yacte 2: yd4eOHMK U TMPAKTUKYM JUIsI CPETHETO
npodeccuonansHOoro oOpazoBanus/ B. A. bopoBkoBa [u Ap.]; mox penakiuei
B. A. bopoBkoBoii. — 6-¢ u3a., mepepad. u mon. — Mocksa : M3natensctBo Opaiir,
2022. — 189 c. — (IlpodeccuonanbHoe obpazosanue). — ISBN 978-5-534-15310-1. —
Tekcr : onektpoHHblii // OOpasoBarenbHas minatgopma FOpaiit [caiit]. —

URL: https://urait.ru/bcode/491257

Benenwne pacuetHsix onepanuii : yaeonuk / O.C. Pynakosa, O.M. Mapkosa, C.B. 3y0koBa
[u np.] ; mox pen. O.W. JlaspymmHa. — Mocksa : KnoPyc, 2022. — 245 ¢. — ISBN 978-
5-406-10045-5. — URL:https://book.ru/book/944607

DNeKTPOHHO-OMOINOTeYHAs cucremMa U30aTeIbCTBA «IOPAVTY»
https://urait.ru/bcode/442436.

DIeKTpOHHO-O0MOIMoTeuHas cucteMa Znanium http://znanium.com/go.php?id=762224.

OnexTpoHHBbIN pecypc banka Poccun - Pexxum noctyna http://www.cbr.ru .

CripaBOYHO-TIpaBOBast cucrema «KoncynprantlLimtocy.- Pexum J0CTyTIa
http://www.consultant.ru

Cnpapouno-npaBoBas cuctema «I'APAHT».- Pexxum goctyna http://www.aero.garant.ru.

HNudopmanmonHuslit 6aHKOBCKHI mopTan. — Pexxum noctyna: http://www.banki.ru.
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13. Marepuainsl caiita AccolManii POCCUUCKUX OaHKOB: KOOpIMHAIIMOHHBIH KOMHTET TIO
CTaHJapTaM KadecTBa OaHKOBCKOHM aesdrenbHOocTH. CTaHAapThl KauyecTBa OAHKOBCKOM
nestenbHoctT  (CKBJl) Accoumanuum poccuiickux ©OaHkoB. — Pexum nocryna:
http://www.arb.ru.

14. Matepuansl MHpopmanmoHHoro areHtctBa — moprana Bankir.ru — Pexxum poctyna:
http://www.bankir.ru.

3.2.2. JIomoaHUTEIbHBIC HCTOYHUKH:

1. bank n 6aHKOBCKHME onepanuu: yueonuk / Jlappymma O.U. mox pen. u ap. — Mocksa: KaoPyc,
2019. — 268 c.

2. baHkoBcKoe /€710 : yueOHHK / oA pea. A-pa 3KoH. Hayk, pod. ['. I'. Kopobosoit. — 2-e u3n.,

nepepab. u non. — M. : Maructp : UHOPA-M, 2019. - 592 c.
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MOJYJIS (BUJIA IIPO®ECCHUOHAJILHOM JESATEJIBHOCTH).

Kon n HammeHoBanue
npohecCHOHANBHBIX U
00IIUX KOMIICTCHITUH,
dbopMUpyeMBIX B paMKax
MOJTYJIS

Kpurepuu ouenku

MeTtonasl oieHKH

OK 1 BeiOupats cioco0sl
pereHus 3a1a4
npodeccHoHaIbHOM
JESTEeTbHOCTH
NPUMEHUTEIBHO K
Pa3IMYHBIM KOHTEKCTaM

O60CHOBaHHOCTH BBIOOPA U
IPUMEHEHHS METOOB U
CIOCOOOB peIICHHUS
npodeccuoHaNbHBIX 3a]a4
IPY OCYIIECTBICHUN
KOHCYJIbTUPOBAHHUSI
NOTCHIUATBHBIX KINEHTOB
0aHKa 1o 0aHKOBCKUM
HPOIYKTaM.

TOYHOCTB, TPAaBUIBHOCTH U
MIOJTHOTA BBITIOTHEHHS
poecCHOHANBHBIX 3a]a4

Ornenka JeSITETIbHOCTH
oOyyaromerocss B MpoIlecce
OCBOCHHS 00pa3oBaTeNbHOM
nporpaMmbl Ha HPAKTHYCCKHUX
3aHATUSX, TPH  BBITOJIHCHUH
pabor 1o yueOHOM

n HpOH3BO,Z[CTBCHHOI>i IIPaKTHUKE

OK 02. OcyuiecTBasiTh
TIOWCK, aHAJIN3
UHTEPIIPETAIHIO
nH(popmanuu,
Heo0X0aAUMOM IUIs
BEITIOJTHEHUS 33124
npoeCCHOHATLHON
JeSATCIIEHOCTH.

OrnepaTUBHOCTD MTOUCKA,
pe3yJIbTaTUBHOCTh aHAIN3a U
UHTEPIpETALNN
nH(popmanuu u ee
UCIIONIb30BaHUE AJIs
KaueCTBEHHOT'O BBIIIOJHEHUS
npodecCHOHANBHBIX 3a7a4,
PO ECCUOHAITBHOTO U
JUYHOCTHOTO Pa3BUTHSL.
[[InpoTa ucnosnp3oBaHusA
pa3IMYHBIX UCTOYHUKOB
WHPOPMAIINH, BKITIOYAs
AIIEKTPOHHBIE.

OrneHka JIeSITCILHOCTH
oOyJaromerocss B IpoIiecce
OCBOEHUS o0pa3oBaTenbHON
MporpaMMbl Ha TIPAKTUYECKUX
3aHATHUAX, TPU  BBIMOJTHEHUU
pabor 1o yaeOHOI u
MIPOU3BOJICTBEHHOM MPAKTHKE

OK 03. [InanupoBats u
pPCaIN30BbIBATH
COOCTBEHHOE
npodeccuoHanbHOE U
JUYHOCTHOE Pa3BUTHE.

JleMoHCTpalus uHTEpEca K
WHHOBAIIHSIM B 00JIaCTH
npodecCuoHAIbHON
JESITEIbHOCTH,
BBICTPaWBaHUE TPACKTOPUHU
npo¢eCCUOHATBLHOTO
pa3BUTHS U
caM0000pa3oBaHUs;
OCO3HAHHOE IUTAHUPOBAHUE
TIOBBIIICHUS KBATA(DUKAITUH.
JleMoHCTpatusi CHocCOOHOCTH
K OpraHu3aluy U
TUTAHUPOBAHUIO
CaMOCTOSITEIIbHBIX 3aHIATUH
NPU U3yYCHHH

npo¢eCCUOHATILHOIO MOIYJISL.

OneHka HUCIIOJIL30BAHUS
oOydJalmuMcs  METOJIOB U
MpUEMOB JIMYHON OpraHU3aluu B
nporecce OCBOCHHSA
00pa3zoBaTeNbHON  MPOTrpaMMBbI
Ha TMPAKTHYECKUX 3aHATHUSIX, IPU
BBITIOJTHEHUH WHAUBHTyalIbHBIX
JIOMAIIHUX 3aJlaHuil, padoT 1o
y4eOHOM U MPOU3BOJCTBEHHOU
MIPaKTHKE.

Ornenka WCTIOTb30BaHUS
oOydJalomuMcss  METOJIOB U
MpUEMOB JIMYHON OpraHU3aINN
npu y4acTUu B
npodeccroHaATBEHBIX
ONTUMITHA/IAX, KOHKYypcax,
BBICTaBKax, HAYyYHO-
MPAKTUYECKUX KOH(DEPEHIIUSIX.




24

OK 04. Paborats B
KOJUICKTUBE U KOMaH/Ie,
3P PEeKTHBHO
B3aHMO/ICHICTBOBATH C
KOJUIEraMH,
PYKOBOJICTBOM,
KJIMEHTAMHU.

JleMoHCTpanus CTpeMIICHUs
K COTPYJIHUYECTBY U
KOMMYHHKA0EITbHOCTh TIPH
B3aMMOJICHICTBHH C
00yyJaromuMucs,
npenoaaBaTeNisiMU U
PYKOBOJUTEIISIMUA TIPAKTHKH B
X0J1e 00y4YeHUs

OreHka KOMMYHUKATUBHON
JEATeNILHOCTH 00yYaromerocs: B
mporecce OCBOCHHS
00pa3oBaTeNFHON  MPOTPaMMBbI
Ha MPaKTHYECKUX 3aHATHIX, TIPU
BBIMIOJTHEHUH Pa0oOT MO yuyeOHOMH
Y TIPOU3BOJICTBEHHOW TIPAKTHKE.

OK 05. Ocy1iecTBasiTh
YCTHYIO U TICBMEHHYIO
KOMMYHHKAITUIO Ha

rOCyIapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu ¢

y4eToM 0cOOeHHOCTEH
COLMAJIBHOTO U

KYJIbTYpPHOTO KOHTCKCTA.

JleMOHCTpaIusi HaBbIKOB
IPaMOTHO U3J1aratb CBOU
MBICIU ¥ 0(OPMIISITh
JIOKYMEHTAaLHMIO Ha
TrOCYJJapCTBEHHOM SI3BIKE
Poccuitckoit denepanuu,
MpUHUMAas BO BHUMaHUE
0COOEHHOCTH COIUATBHOTO U
KYJBTYPHOTO KOHTEKCTA

Onenka yMmeHMsI BCTynaThb B
KOMMYHUKAaTHUBHbIE OTHOILIECHUS
B cdepe mnpodeccruoHanbHON
NesITeIbHOCTH U TOJEPKUBATh
CUTYallMOHHOE
B3aUMOJIeIiCTBHE, PUHUMAsT BO
BHUMaHue 0COOEHHOCTHU
COLHMAIBHOTO U  KYJbTYpHOTO
KOHTEKCTa, B  YCTHOH W
MIUCbMEHHOM dopme,
MPOSIBJICHUE TOJEPAHTHOCTH B
KOJIJICKTHBE.

OK 09. Ucnons3oBaTh
MH(POPMAaIMOHHbIE
TEXHOJIOTHH B
npodeccHoHaIbHOM
JESTeTbHOCTH

JleMOHCTpaIusi HABBIKOB
UCTIONTb30BaHUS
nH(}OpPMAITMOHHBIX
TEXHOJIOTHH B
npodecCuoHaIbHON
JESITEIbHOCTH;, aHaJIN3 U
OlleHKa MHPOPMALIMHU Ha
OCHOBE MTPUMEHEHHUS
poeCCUOHATBHBIX
TEXHOJIOT i1, UCTIOJIb30BaHKE
MHPOPMALMOHHO-
TEJICeKOMMYHUKAIIMOHHON
cetu «HTEpHET U
peanuzanuu
npodecCuoHAIbHON
JIESITEIbHOCTH

OneHka NEITEILHOCTH
oOydaromierocss B  Ipolecce
OCBOCHUS o0OpasoBaTenbHON
NporpaMMbl Ha TPAKTUYCCKHUX
3aHATUAX, B X0ae
KOMIIBIOTEPHOTO TECTUPOBAHUS,
IIOATOTOBKMN SJICKTPOHHBIX
MPE3CHTAIHiA, TIPU BBITIOJTHCHUH
WHAUWBHUYAJTbHBIX JOMalITHUX

3aaHuii, paboT mo y4eOHOH U
MIPOU3BOJICTBEHHOH MPAaKTHKE.
Onenka YMEHUs pemarb
npodeCCHOHANBHBIE 3alaud  C
UCIIOJIb30BAHUEM COBPEMEHHOTO
MIPOTrPaMMHOTO 00€CTICUCHUS

OK 10. ITomp30BaThCs
npodeccrnoHaIbHOM
JTOKyMEHTaluen Ha
roCyJJapCTBEHHOM U
I/IHOCTpaHHOM A3bIKaX.

JleMOHCTparusi yMEeHHIt
IIOHUMAaTh TCKCThI HA
0a30Bble U
poecCHOHANBLHBIC TEMBI,
COCTaBIISATh JOKYMEHTAIHIO,
OTHOCSIIYIOCS K TIpoIieccam
npodecCuoHaIbHON
JESITeTLHOCTH Ha
rOCyJapCTBEHHOM U
WHOCTPAaHHOM SI3bIKAX.

OneHka CcOOMIONCHUST  TIPaBUIT
opopmIIeHUST JTOKYMEHTOB U
TTOCTPOCHHUS YCTHBIX COOOIICHUH
Ha TOCYIapCTBEHHOM  SI3BIKE
Poccuiickoit  ®depeparuu u
WHOCTPAHHBIX SI3bIKaX.

OK 11. Ucnons3oBaTh
3HaHU 10 (PUHAHCOBOM
IPaMOTHOCTH,
TUTAHUPOBATh

MpeaNPUHUMATEIbCKYIO

JleMOoHCTpamus yMeHus
NPE3EHTOBATH UJIEU
OTKPBITHUSI COOCTBEHHOT'O
nena B mpoeccuoHaNbHOM
JESITEIbHOCTH.

OueHka 3HaHUM W yMEHHM
oOydaromierocss B  Ipolecce
OCBOCHHUS o0OpasoBaTenbHON
IIpOrpaMMbl Ha MPAKTUYECKUX
3aHATHUSIX, B Xoe
KOMIIBIOTCPHOI'O TCCTUPOBAHMA,
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JeSITeTbHOCTD B
npodeccroHansHOM chepe.

JleMOHCTpanus 3HaHHUI
MOpsIIKa BEICTPAUBaHUS
MPE3CHTAINU U KPCAUTHBIX
0aHKOBCKHUX MPOTYKTOB.

MOJITOTOBKH AIIEKTPOHHBIX
NPEe3eHTAINi, TIPU BBITIOIHECHUN
WHIWBUIYaIbHBIX  JTOMAITHUX
3aaHuii, paboT mo y4eOHOU u
MIPOU3BOJICTBEHHOH MPAaKTHKE.

[IK 1.1 OcymiecTBisTh
pacyeTHO-KaccoBOE
00CITyKUBaHUE KIMEHTOB

JeMoHncTpanys
poeCCUOHAIBHBIX 3HAHUN
MPOIYKTOBOM IMHEHKN OaHKa
U yMEHUU
KOHCYJIbTUPOBAHUS KJIMEHTOB
10 PacCUYETHBIM MPOIyKTaM.

Onenka JIEATENIbHOCTH
oOydaromierocss B Ipolecce
OCBOCHHMS o0Opa3oBaTeNbHON
MporpaMMbl Ha TPAKTUIECKHUX
3aHATHSIX, B xoze
KOMIIBIOTEPHOTO TECTUPOBAHUS,
MOJITOTOBKH 3JIEKTPOHHBIX
MIPE3CHTAIN, TTPHU BHITIOJTHEHUHN
UHAUBUIYANbHbIX  JTOMAIIHUX

3agaHuid, paboT Mo y4eOHOU U
MPOU3BOJICTBCHHOM MTPAKTHKE.

[IK 1.4 OcyiiecTBasTh
MEKOaHKOBCKHE PACUETHI.

JlemoHCcTpamus
npodeccCHoHabHBIX 3HAHUN
OAaHKOBCKHUX MPOIYKTOB ISt
KPEIUTHBIX OpraHu3anui.

OneHka NEITEILHOCTH
oOydaromierocss B  Ipolecce
OCBOCHUS o0OpasoBaTenbHON
IIpOrpaMMbl Ha MPAKTUYECKUX
3aHATHUSIX, B Xoze
KOMIIBIOTCPHOI'O0 TCCTUPOBAHMA,
MOJITOTOBKH AIIEKTPOHHBIX
MPE3CHTAIHiA, TIPU BBITIOJTHCHUH
WHAUWBHUYAJIbHBIX JOMalITHUX

3aaHuii, paboT mo y4eOHOU U
MIPOU3BOJICTBEHHOH MPAKTHKE.

1K 1.6 O6cmy>kuBaTh
pacyeTHbIC OTepaLuH C
UCTIOJIb30BaHUEM
Pa3IUYHBIX BU/IOB
IUIATEKHBIX KapT

JeMoHcTpanys
poQeCCUOHAIBHBIX 3HAHUN
MIPOYKTOBOM JIMHEHKH OaHKa
Y YMEHHI
KOHCYJBTUPOBAHUS KITUCHTOB
1m0 OaHKOBCKHM KapTam.

Or1enka JIeSITCILHOCTH
oOyyJaromerocss B IpoIiecce
OCBOEHUS o0pa3oBaTenbHON
MporpaMMbl Ha TIPAKTUYECKUX
3aHATUAX, B XO0JIe
KOMITHIOTEPHOTO TECTUPOBAHUS,
IIOJTOTOBKH ANEKTPOHHBIX
MPE3CHTAINK, TIPU BBIMTOJIHEHUHN
WHIVNBUAYATbHBIX  JOMAITHUX

3a/IaHni, paboT 1o y4eOHOU U
IIPOU3BOJACTBEHHON IIPAKTHUKE.

[IK 2.2 OcyiiecTBasiTh U
oopMIIATH BbIIAUY
KPEINUTOB

JlemoHCTpanus
npodeccHoHaNbHBIX 3HAHUN
KPEIUTHBIX TPOAYKTOB OaHKa
U yMEHUU
KOHCYJIbTUPOBAHHSI KITHCHTOB
10 BOIIPOCaM
MPEOCTABICHUS KPEIUTOB.

OneHka NEITEILHOCTH
oOydaromierocss B Ipolecce
OCBOCHUS o0OpasoBaTenbHON
IIpOrpaMMbl Ha MPAKTUYECKUX
3aHATHUSIX, B Xoze
KOMIIBIOTCPHOI'O0 TCCTUPOBAHMA,
MOJITOTOBKH AIIEKTPOHHBIX
Hpel’;eHTaHI/II\/'I, IIpU BBINTOJIHCHUU
WHIWBHUIYAIbHBIX  JTOMAaITHUX

3agaHuid, paboT mo y4yeOHOU U
IPOM3BOACTBEHHON PAKTHKE.
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