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[IpeauCI0BHE K PYCCKOMY M3AaHUIO

[Ipoekt HOBbIX «CTaHIAapTOB M PEKOMEHJAIMM M TapaHTUHM KadyecTBa BBICLIETO
0o0pa3oBaHUsl B €BPOIEHWCKOM IMPOCTPAHCTBE» MOYKHO PACCMATPUBATh KAaK «BTOPOE IMOKOJIEHHE»
€BPOIENCKUX CTaHIapTOB, MOCKOJbKY B HUX COXpaHEHa HJAEOJIOTHS U CTPYKTypa IOKYMEHTa,
paszpaboTtanHoro EBporielickoil acconmanmeil rapaHTUu KadecTBa Boiciiero oopazosanusi ENQA u
yrBepxkaeHHoro Kondepenuueit MunuctpoB obpa3zoBanus B beprene B 2005-m rony.

Heo0xoauMocTh B UMX IEpecMOTpe Haspesa, MpeXkAe BCEro, B CBSI3U C ONPE/AEICHUEM B
2009-Mm rony Ha ouepennoil Kondepenum MuHIUCTpOB HOBBIX 3a1a4 bononckoro npouecca. Crasno
OYEBMJIHBIM, YTO TpaHCc(OpMalMsl HALIMOHAIBHBIX CUCTEM BBICILIEr0 00pa30BaHUs B IEPBYIO ACKaIy
BbosnoHckoro mporecca craiga MaccoBbIM U HEOOpaTHUMBIM siBiieHHEM. Ho U cToJIb ke 04eBUIHBIM
(dakToM cTana He3aBepLIEHHOCTh HayaTblX pedopm no dopmupoBanuio EauHoro espormeickoro
IIPOCTPAHCTBAa BBICUIETO OOpa3oBaHMs. bbby omnpesneneHbl HOBbIE HANpaBICHUS €BPOIEHCKOM
MHTETpalyy KaK JIOTUYECKOE IIPOIOJDKEHNE PAa3BUTHS, YCUIIUBASI OTAEIbHBIE ACIIEKTHI U PaCCTaBJIAA
0co0ble MPUOPUTETHL. ITU MpUOPUTETHI BOJIOHCKOTO MpoLiecca T0KHBI ObLTM HAUTH OTpaXKeHUe U
B CraHgapTax rapaHTHH KauecTBa.

[lepuon «HyneBBIX» BO BCEM MHUpE, a HE ToJbKkO B EBpone (u Poccun) ctumynupoBan poct
HaIlMOHAJIbHBIX O0Opa30BaTeNbHBIX CHUCTEM, pa3zHOOOpa3us cojiepxkaHUs, CTPYKTyp, GopMm Hu
TEXHOJIOTUH TpeIoCTaBIeHUsT 00Opa3oBaTenbHbIX ycayr. [loTpebHocTh B Oojiee rTMOKMX MOAX0/aax
MIPOSIBUJIACh HE TOJILKO B pealn3alii 00pa30BaHus, HO U B OLIEHKE €ro KayecTBa.

I'moGanu3anus ¥ MHTEpHAUMOHanNM3auMsg B cpepe o00pa3oBaHuUs, CONPOBOXKJIaeMas
pacTyiiei MOOUIBHOCTBIO CTY/IEHTOB — €Ill€ OJWH TPEeHJ MOCIEeIHUX MATHAALATH JeT. A 3HauuT,
MOTPeOHOCTh B O0JIbILIENH OTKPBHITOCTH, IPO3PAYHOCTH, cOOpe MH(OPMALIMK O By3aX U MPOrpaMMax,
BBI3BIBAIOLIUX JIOBEpUE, IYOJUKALMU MOJHBIX OTYETOB IO BHEIIHEH 3KCIEPTH3€ TAKKE JOJKHA
ObLTa HAWTU OTPAXKEHHUE B HOBOM «EBPOIEHCKOI MOJIENIN TapaHTHH KauecTBay.

OTH TCHICHIINY WHTEPHAIIMOHAIM3AINH U Pa3BUTHS XapaKTePHBI U JUIS aKKPEAUTAIIMOHHBIX
areHTcTB. Kpome TOr0, TOSBICHHWE HOBBIX HAIMOHAJBHBIX WM IMaHBEBPOIICWCKUX OpraHU3aIHi,
3aHUMAIOIINXCS OIICHKOW KadecTBa OOpa3oBaHMs, HANpuUMeEp, IS OTACIbHBIX HaIpaBICHUN
MOJATOTOBKH (MHXCHEPHBIX, MEIWIIMHCKAX H T.[.), a TaKKe areHTCTB, NPUCBAaWBAIOIINX «3HAKU
kadectBay (quality label, excellence), cTaBuT 3aga4y OIIEHKH W MPU3HAHUS KA4eCTBA JACATEIHHOCTH
CaMHX OIICHIIMKOB (aKKPEAMTAI[MOHHBIX areHTCTB W MPHUBJIEKAEMBIX MMM JKCIIEPTOB). YUeT HX
pazHooOpa3usi M HEJNOMYCTUMOCTh KOMMEpUECKUX «(paOpuK IO BbAaYe CBUIECTEILCTB 00
akkpeautauum» (accreditation mills) — eme oauH npuoputrer B (GOPMUPOBAHUU JIOBEpUS K
eBpOMeiicKoMy 00pa30BaTeIbHOMY IIPOCTPAHCTRY.

HpeTepneJm HU3MCHCHUA TCXHOJIOTHMA W HOpOoHCAYPbl OLUCHKH KadcCTBA, HCIIOJIbB3YCMbIC
HAllMOHAJIbHBIMM AKKPEJUTALlMOHHBIMM areHTrcTtBamMu. I[lpum Bceil HeoOXoauMoOcCTH pa3paboTKu
COT'JIACOBAHHBIX ITpaBUII U 06IIII/IX IOAXO0 0B MpaKTUKa ACATCIbHOCTU Ar€¢HTCTB CBUACTCILCTBYCT O
pacTymeM pa3sHOOOpa3uu MPOLEAyp TapaHTUH KadecTBa (MHCTUTYIIMOHAIbHAS aKKpPEAWTAIIHS,
ImporpaMmHas AKKpeauTanus, Ki1aCTepHasd AKKpeauTanus, CUCTCMHAaA aKerI[I/ITaHI/ISI) n
Pa3HOOOpPa3nU UCTIONB3YEMBIX «MHCTPYMEHTOB rapaHTUU KauecTBa»: akkpeauTamus (accreditation),
aynut (audit), onenuBanue (evaluation), 6enumapkusr (benchmarking), sxcemnenc (excellence).

Kpome Ttoro, eme Oosee 3Ha4MMO MOCTaBlieHa 3aja4ya ydyera B EBpomelickux crangaprax
rapaHTHH Ka4ecTBAa OCHOBHBIX «HMHCTPYMEHTOB mpo3paunoctu»: EQF (EBpomelickas ctpykTypa
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kBannukanuii), ECTS (EBpomneiickas cucrema 3adera nepuojoB oOydenus), LO (PesymbraThl
oOyuenusi cryaenroB). Eciu B mepBom BapuanTe CTaHIAapTOB MHCTPYMEHTHI MPO3PAayHOCTU HE
YUUTBHIBAINCH, [TOCKOJIBKY PacCMaTPUBAINCh KaK CAMOCTOSITENIbHBIE HAIIPaBJICHUS JESTEILHOCTH B
pamkax boisioHCcKoro mporecca, TO CIEIYIOLIUI 3Tal pa3BUTHS CTAaBUT 3a4ady HE TOJBKO
MHTErpalliy HalMOHAJIBHBIX CHUCTEM BBICHIIEr0 00pa3oBaHHUS B €IUHOE OOpa3oBaTelIbHOE
MIPOCTPAHCTBO, HO U UHTETPALIMIO CAMUX UHCTPYMEHTOB UHTETPaIiH.

«Btopoe moxonenue» CraHmapToB NOTPEeOOBAIO ABYX JIET AaKTUBHOW palbOTBI BCeX
3aWHTEPECOBAHHBIX CTOPOH — EBPONEHCKHX AacCOIMAlWi  aKKPEIUTAMOHHBIX areHTCTB,
CTYACHYCCKUX opraHmauHﬁ, BBICHINX y‘~I€6HI)IX SaBeHeHHﬁ, HpO(l)GCCI/IOHaJ'IBHBIX 1 aKaJIEMHUYCCKUX
cooOmiecTB. JIOKYMEHT MpoIlIes camMoOe LIMPOKOe M HEOJHOKpaTHOe oOcyxiaeHue Ha ¢dopymax u
KOH(EPEeHIHUX, MOTy4dui oo0penne ['pymnmoii mo koopaunanuu bononckoro nporecca BFUG u B
KadecTBE TIPOEKTa TPEAIOKeH Ha yrBepkaeHne KoH(epeHnneld MHHUCTPOB BBICHIETO
oOpa3oBaHus, KoTopas coctosiachk 14-15 mas 2015 roga B EpeBane (Apmenus).

Pycckuit nepeson CraHmapToB NoArotoBieH HaluoHambHBIM IIEHTPOM OOLIECTBEHHO-
npodeccroHanbHON akkpenutauuu (HamakkpenuneHTpoM) C IeNIbl0 pacIIMpeHHs] BO3MOKHOCTH
03HAKOMJICHHUS aKaJIeMHUYECKOI OOILIECTBEHHOCTH C JOKYMEHTOM, KOTOpBIM B Onmrkailline aecsiTh
JIET, HECCOMHEHHO, OKaXXET CaMO€ CEPbE3HOE BIIMSHNME HA BCE HAlMOHAJIbHBIE CUCTEMBI 00Pa30BaHUS
HE TOJIBKO cTpaH EBpombl, HO U Mupa.

I'. H. MotoBa, A.11.H.,
3amecTuTe b 1MpekTopa Hanakkpeauenrpa,
IJIaBHbII peJaKkTop

AKypHaIa «KAKKpeIuTALMs B 00pa3oBaHUN»



IIpeauciaoBue

Cmanoapmel u pexomenoayuu Ons 2apanmuu Kavecmea 6 Eeponeiickom npocmpancmee
svicuieco oopasosanusi (ESG) ObuIM mpUHATBI MUHHCTpaMu oOpaszoBanusi B 2005 romy mo
MPEUI0KEHUIO, TTOArOTOBICHHOMY EBpoOIeickoi accolmanmeil mo rapaHThM KadecTBa BBICIIETO
obpazoBarmss (ENQA) B corpymuuuectBe ¢ EspomeiickuM corosoM crygzertoB (ESU),
EBpomneiickoii accouumanueii yupexaenuil Bbiciuiero oopaszoBanusi (EURASHE) u Epomneiickoii
accouuauueit ynusepcureroB (EUA).

C 2005 rona ObuT JOCTUTHYT 3HAUUTEIBHBIN MPOTrpecc Kak 10 rapaHTUX KauyecTBa, Tak U 10
JpYyruM HalpaBiieHUsM boyioHckoro mpoiiecca, TakuM Kak paMKH KBadU(pHUKaluH, NpU3HAHUE U
BHEJIPEHUE pe3ysIbTaTOB 00yueHus. Bce 3To crnocoOCTBOBAIO MU3MEHEHHMIO MapaJurMbl B CTOPOHY
CTYJIEHTOLIEHTPUPOBAHHOTO 00pa30BaHUS B O0yUCHUS.

B stom n3menunBmemcs kontekere B 2012 rony Kommronunke Munnctpos npussano ['pynny
E4 (ENQA, ESU,EUA, EURASHE) B cotpynauuectse ¢ opranuzanusmu Education International
(E) u BUSINESSEUROPE, a taxxe EBponeiickum peecTpoM areHTCTB rapaHTUH KadyecTBa B
BbIciieM oOpazoBanuu (EQAR) moarotoButh npennoxkenus no nepeusaanuto ESG «isa ycunenus
SICHOCTH, IPUMEHUMOCTH, MOJIE3HOCTU U NPAKTHYECKON 3HAUUMOCTI.

[IpoBenenHas pabora Mo nepeu3gaHHI0 BKJIIOYaja HECKOJIBKO PAayHJO0B KOHCYJIbTALMN C
MPUBJIEYEHUEM KaK  KJIIOYEBBIX CTEMKXOJ/AEepoB, Tak U  MuUHUCTepcTB. [lomyueHHble
MHOTOYMCIIEHHbIE ~ KOMMEHTapuu, TPEUIOKEHUs U  PEKOMEHJAalUuu ObUIM  TUIATEJbHO
MIPOAHAJIU3UPOBAHbl W MPUHATHI BO BHMMaHue PyxoBomsamieidt rpymnmoit (PI). Onu Hanum
OTPaKEHHE B UTOTOBOM Tpeyioxkennn HabmrogatenpHoi rpynmsl o boyionckoMy mporeccy.

Kpome ToOro, mpemiokeHne Takke OTpakaeT oOlmiee MHEHHE BCEX OpraHU3aluid,
BOBJICUCHHBIX B TMIPOIECC 10 COBEPIICHCTBOBAHHWIO TapaHTUM KadecTBa B EBpomeiickom
00pa3oBaTEIbHOM TIPOCTPAHCTBE, W MPEICTABISET COOOW MPOYHYIO OCHOBY Uil €0 YCHEITHOM
peann3amim.

Byayuu yBepeHHbIMH B TOM, 4TO nepepaboranHoe usganue ESG Oyner moJsie3HbIM U Jact
HOBBII HMITYJIbC Pa3BUTHIO TAPAHTUH KaueCTBA, MBI IpU3biBaeM MUHHUCTPOB YTBEPAHTH €TO.

EBpomneiickast acconuanysi rapaHTUH KayecTBa BBICIIETr0 00Opa30BaHUs
EBporneiickuii Cor03 CTyIEHTOB

EBponelickas acconnanyisi yHUBEpCUTETOB

EBpomneiickast acconpanysi yupexx1eHui BbICIIero o0pa3oBaHus
MesxayHapoaHoe oOpa3oBaHue

BUSINESSEUROPE

EBpomneiickuii peecTp areHTCTB TapaHTHH KauecTBa B BbICILIEM 00pa30BaHUU

'ESU paHblue nmeHoBancs ESIB — HaumoHanbHble Cotosbl CTyaeHToB EBponbl (The National Unions of Students in
Europe).
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I. KOHTEKCT, 06/1aCTh NPUMEHEHH S, LieJIU U IPUHIMIIbI

Onpe/:(eJIeHne KOHTEKCTa

Briciiee oOpa3oBaHue, Hay4HbIE UCCIIEIOBAHUS U MHHOBALIMK UMEIOT PEllarolee 3HaYeHUe
B IOJUIEP)KAaHUM COLMAJIBHOM I[EJIOCTHOCTH, 3KOHOMUYECKOTO POCTa U IJI00albHON KOHKYPEHIIMH.
[Tockonbky eBporeiickoe cOOOHIECTBO CTPEMUTCS K CO3JaHUIO0 MPOYHOro (PyHAAMEHTa 3HAHUMH,
BBICIIIEC O6pa30BaHI/Ie ABJIACTCA CYHICCTBECHHBIM KOMIIOHCHTOM COLUAJIBHO-3KOHOMHUYCCKOIO H
KYJIBTYPHOT'O Pa3BUTHA. B T0 Xe BpEMA HaCyllHad H€O6XOJII/IMOCTI) B CIICHUAJIBHBIX YMCHHUAX U
KOMIICTCHOUAX MPEABABIACT K BBICHIEMY 06pa3013aHmo HOBBIC Tpe6OBaHI/I$I.

bonee mmpokas JocTynmHOCT, OOpa3oBaHMsI MPENOCTaBISIET By3aM BO3MOKHOCTh
WCIIONIb30BaHMSI Bce 0OoJiee pa3HOOOpa3HOTrO HMHAMBUIAYaJbHOTO OMNbITa. B oTBer Ha
IUBepcU(PUKAIIMI0 M BO3paAcTalollMe OXHUIAHWS BbICIIEE OOpa30BaHUE JIOJKHO OCYIIECTBUTH
KOPEHHOH CIBMI B IIpernojaBaHUU; B OOy4YE€HUH Ha3pejaa HEeO0OXOJMMOCTh B HOJXOJE,
OpHUEHTUPOBAHHOM Ha CTYyJAEHTa, B IOHUCKe Oosiee THOKHX 0Opa3oBaTEIbHBIX TPACKTOPUH H
MPU3HAHUM KOMIIETEHLIMN, TPUOOPETEHHBIX 3a paMKaMu (opMaibHBIX Y4eOHbIX mporpamMm. Camu
By3bl Bce OoJiee OTJIMYAIOTCS JpYr OT Jpyra MO CBOMM MHCCHUSAM, CIOcOOaM peanu3aiuu
o0pa3oBaHus, COTPYJHUYECTBA, BKJIIOYAs BO3PACTAIOIIYI0 HWHTEPHALIMOHAIU3ALUIO, SJIEKTPOHHOE
oOydeHHe ¥ HOBBIE METOABI MPENOJABAHMS . |apaHTHs KadecTBAa WIPAET KIIOYEBYIO DO,
oJJIep>KKBasi 00pa3oBaTeIbHbIE CUCTEMBI M BY3bl B OCYIIIECTBJIEHUN ATHX IIEPEMEH, B TO K€ BpeMs,
rapaHTupys, 4YTo KBaIu(pUKaluy, MoJiydaeMble CTYACHTaMU, U X 00pa30BaHHE OCTAIOTCS BO IjlaBe
yIJjla MECCHI BY30B.

OcHoBHas nenb CTaHIapToB U pPEeKOMEHJIAUUN UIsl rapaHTUU KadecTBa B EBpomeiickom
MIPOCTPAHCTBE BBICHIET0 00pa30BaHUSI COCTOUT B TOM, 4TOObI BHECTH BKJIaJ B 00llee MOHUMaHHE
rapaHTuu KadecTBa 00y4eHUs BO BCEX CTpaHax U Cpelau Bcex cTeiikxoaepoB. CTaHIapThl UTPATU U
OyAyT HmpoJ0JDKaTh UTrpaTh BaKHYIO POJIb B Pa3BUTHH HAILIMOHAIBHBIX U MEXIYHAPOJIHBIX CUCTEM
rapaHTuu kauyectBa B EBpomeiickom mnpoctpancTBe Bbicmiero oOpaszoBanus (EIIBO) u B
MEXAYHApOJHOM COTpPYIHHYECTBE. BOBIEUEHHOCTh B MPOLECCHl T'apaHTHH KayecTBa, O0COOEHHO
BHEIIHEH  rapaHTuu, T[O3BOJSIET  €BpPONEHCKMM  CcHUCTeMaM  BBICHIETO  OOpa3oBaHUS
IIPOJIEMOHCTPUPOBATH KAUE€CTBO U YBEJIIMYUTH MIPO3PAYHOCTh, TEM CAMbIM CIIOCOOCTBYS B3aUMHOMY
JOBEPUI0, PU3HAHUIO KBANM(UKALUN, IPOTPaMM U IpYrUX BUJOB pealn3alii 00pa3oBaHUs

ESG wucnonb3yrorcss By3aMH M areHTCTBAMHM TapaHTHUM KayecTBa KaK CIIPAaBOYHOE
PYKOBOJICTBO JUIsl CUCTEM BHEIIHEW M BHYTPEHHEH rapaHTHM KauyecTBa B BBICIIEM OOpa30BaHUU.
bonee Toro, onu ucnosszytorcss EBponeiickuM peectpoM areHTCTB rapantuu kadectBa (EQAR),
OTBETCTBEHHBIM 3a PETUCTPALMIO areHTCTB I'apaHTHHM KayecTBa, COOTBETCTBYIOIIMX TPEOOBAHMSIM
ESG.

2 JokymeHT EBponelickoin Komuceunm: Opening up Education: Innovative teaching and
learning for all through new Technologies and Open Educational Resources, COM(2013) 654 final,
http://ec.europa.eu/education/news/doc/openingcom_en.pdf
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06/1acTh NPUMEHEeHUA U MOHATHS

ESG mnpencraBnsior co0oit HabOp CTaHIApTOB U PEKOMEHJAUUN JUIsl BHYTpEHHEH u
BHEIIIHEH rapaHTUU KadyecTBa B BbiciieM oOpasoBaHuu. ESG He SBISIOTCS cTaHIapTaMy KadecTBa,
OHM TaK)Xe HE MPEANUCHIBAIOT, KAKUM 00pa3oM JOJIKHBI OCYIIECTBIATHCA MPOLEAYpPbl FapaHTUU
kayecTBa. OHU HOCST PEKOMEHJATENbHbII XapaKTep M KacaloTcs KM3HEHHO BaKHBIX ACIEKTOB
rapaHTuu KauecTBa M o0Opa3oBaTenpbHOM cpeapl B BbiciieM oOpasoBanuu. ESG  nosnkHBI
paccMaTpuBathcsi B 0ojiee IMMPOKOM KOHTEKCTE, BKiIrOHaromiemM pamku kBammdukanuii, ESTC nu
€BpOIEHCKUE TPUJIOKEHUS K JUIUIOMaM, KOTOpblE TaKXke MpOoJO0JDKAlT —CIOCOOCTBOBATH
MOBBILIEHUIO MPO3PAYHOCTH U B3aUMHOMY JOBEpPHUIO B BBICIIEM OOpa30BaHUU B €BPOIEHCKOM
00pa30BaTEeIbHOM IPOCTPAHCTBE.

ESG HameneHbl Ha rapaHTHI0 KadecTBa OOyuyeHHsl M IIPenoJaBaHMsl B BbICIIEM
o0pa3oBaHuH, BKJIOYas 00pa3oBaTe/IbHYI0 cpely M He00XOAMMYK0 CBSI3b C HayYHBIMH
HCCJIEeJOBAHMAMM W HWHHOBAUMAMM. B JomoiHeHHWe K 3TOMY, BY3bl HMEIOT MOJUTUKY U
MIPOLEYpPHI JUIsl 00€CIIeYeHHsI U COBEPILICHCTBOBAHMSI KayecTBa APYroro BHUa CBOEH JIEATEIbHOCTH
- HAYYHBIX UCCIIEIOBAaHUHN U YIIPaBICHUSI.

ESG umMmeror otHomeHue ko Bcell cdepe Bbicmiero o0pa3oBaHusi, peajnu3yeMoro Ha
€BpONeliCKOM NPOCTPAHCTBE, HE3aBUCHMMO OT BHAAa 00ydyeHHMs, MecTa MJIHM crnocoda. Takum
obpazom , ESG mpumeHnMbl KO BCceMy BbICIIEMY 00pa30BaHHUIO, BKJIIOYAs TPaHCHAIIMOHAIbHOE U
TpaHcrpaHuuyHoe. B 3ToM [JOKyMeHTe TepMHH «IPOrpaMMa» OTHOCHTCH K BbICIIEMY
00pa3oBaHUI0O B CAMOM HIMPOKOM CMBbICJIe 3TOTO CJIOBa, BKIIIOYas 00pa3oBaHue, HE SBJISIOIIEeCs
4acThIO MPOTrpaMMBbl, BEYyIIEH K MOIYy4eHUIO PopMaibHON KBaNU(UKALUU (CTETIEHH).

Bricmiee oOpazoBaHue CTaBUT mepes cOO0OM MHOMXECTBO II€JIeH, BKIIOYAss BOCIHMTAHHE Y
CTYICHTOB AaKTHUBHOW TIpaXJaHCKOW NO3UIUM, BbIOOp Oynymeld Kapbepbl (IIOMOIIb B
TPYIAOYCTPOMCTBE), MOIJAEPKKY JIUYHOCTHOTO POCTa, CO3JaHUE IIMPOKOM Oa3bl COBPEMEHHBIX
3HAHMH, CTUMY/TMPOBAHME HAYIHBIX HCCIICI0BAHMIT i HHHOBAIIHOHHOMN JCATEEHOCTI .

[ToaToMy cTelKX0JIIepbl, UMEIOIINE Pa3HbIe TPUOPUTETHI, MOT'YT IIO-PA3HOMY OTHOCUTBCS K
KayecTBY BbICIIEr0 OOpa3oBaHMs, U rapaHTUs KadyecTBa JOJDKHA MPUHMMATh BO BHUMAaHHUE 3TH
pasnuuHble NoaxoAbl. Kauecmeo, XOTS M TPYAHO NHOJIAETCS ONPEICIICHUIO, ABIIAETCS, INIABHBIM
oOpa3oMm, pe3yabTaTOM  B3aUMOJEHCTBUS ~ MEXKIy  MpernojaBaTeNIIMHM, CTYIEHTaMH U
o0OpasoBaTesIbHON cpe/ioit By3a. ['apaHTHs KauecTBa JOJDKHA 00ECIEYUTh TaKyto 00pa30BaTEIbHYIO
cpeny, B KOTOpOM cojaep)KaHHME IporpaMM, oOpa3oBaTelbHbIE BO3MOXHOCTH M CPEICTBa
COOTBETCTBYIOT LIEJIH.

B cBoeil nedrenbHOCTH rapaHTHs KaueCcTBa PYKOBOJCTBYETCS JBYMSI OCHOBOIOJIAraroluMu
LHEISIMU:  OMYemHOCMb U cogepuleHcmeosanue. JIoCTHKeHue 3TUX Leled  CcrnocoOCTBYET
(hOopMHUPOBAHUIO TOBEPHS K JI€ATEIHHOCTH BBICHIETO Y4EOHOTO 3aBE/ICHUSI.

VYcnemHo BHeApeHHas CHCTEMa TapaHTHUM KayecTBa MPEJOCTaBUT  HEOOXOIUMYIO
nH(pOpMaLIHUIO JUISI TOrO, 4TOObI YOEIUTh caM By3 M OOIIECTBEHHOCTb B Kauye€CTBE JESTENbHOCTH
BBICIIETO0 y4eOHOIro 3aBeleHHUS (OTUETHOCTh), a TAKXKE JaCT PEKOMEHAALUU MO €€ YIY4IIECHUIO
(coBepmieHcTBoBaHue). Takum 00pa3oM, TapaHTHsl KauyecTBa W COBEPILIEHCTBOBAaHME KauyecTBa

3 PekomeHzaumm Rec (2007) KomuTeTa mmnHmnctpos CoseTa EBponbl 06 OTBETCTBEHHOCTM 06LEeCTBa 3a Bbicllee
obpasoBaHMe 1 HayyHble uccnemosanus, http://www.coe.int/t/dg4/highereducation/News/pub_res_EN.pdf
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SIBJIAIOTCS B3aMMOCBs3aHHBIMU. OHH MOTYT IOAACPKATh PAa3BUTHUC KYJIbTYPbl Ka4€CTBA, KOTOpasi
OXBaTBHIBAET BCEX: CTYAECHTOB, MPEIOJIaBaTEIEH U PYKOBOIUTENIECH By3a.

TepMuH «rapanTus KavyecTBa» UCHOJIb3YeTCA B 3TOM JIOKYMEHTe /IJisl OMUCAHHUS BCeX
BU/IOB JIeSITeJIbHOCTH BHYTPH IHKJIA NMOCTOSIHHOIO COBEPIIEHCTBOBAHUA (T.e. JA€ATENbHOCTH
1o o0ecneYeHnI0 ¥ COBEPIICHCTBOBAHNIO KA4eCTBa).

Ecnu He ykazaHo umHaue, 1MojJ TEPMHUHOM CTEHKXO0J/iepbl B JTOKYMEHTE MOHUMAIOTCS BCE
JIMIa BHYTPHU BY34a, BKIIIO4Yasd CTyYACHTOB U COTPYAHHUKOB, a@ TaAKXKC BHCHIHHEC CTCfIKXOJ'I}IGpBI, TaKHue
Kak paboToAaTeNd U BHEIIIHKE MTapTHEPHI By3a.

CrnoBocoueranue yyeOHOe 3aBeleHHe HCIOab3yeTcss B CTaHapTax U peKOMEHAUsIX s
0003HAYEHHS BBLICIINX y‘Ie6HI>IX SaBeﬂeHHﬁ. OI[HaKO B 3aBHCHMOCTH OT IIOAXOJAa By3a K I'apaHTHU
KayecTBa OHO MOXeT 0003HauaTh yuyeOHOE 3aBEJCHHE B LIEJIOM, CTPYKTYPHOE MOAPA3JIEIeHNUE WIH
OTJIeNbHOE JEMCTBYIOIIEE U0 BHYTPHU BYy3a.

ESG: uenun n npyuHumnbI
ESG unmerot cnemyromniue memnu:

« OHHM omnpenessIIOT OOLIYK CTPYKTYPY CHUCTEM TapaHTHH KadecTBa OOpa3oBaHHS U
oOyueHusi Ha eBpONEICKOM, HAIMOHAJILHOM U UHCTUTYLIHOHAJIBLHOM YPOBHE;

+ OHM CHOCOOCTBYIOT TapaHTHH ¥ COBEPIIEHCTBOBAHWUK) KAavecTBAa BBICIICTO
00pa3zoBaHus B €BPOTIECHCKOM 00pa30BaTeIbHOM MTPOCTPAHCTBE;

+* OHM NOIeP:KUBAIOT B3aHMHOE IOBEPHE U, TAKUM 00pa30M, COJCHUCTBYIOT HPU3HAHHIO
1 MOOUJILHOCTH 32 paMKaMH HAllMOHAJIbHBIX I'PaHUILL;

« OHM TpeNOCTABIAIOT WH(POPMAIMIO MO TrapaHTHU KavyecTBA B EBPONCHCKOM
IIPOCTPAHCTBE BHICIIETO 00pa30BaHUS.

Ot uenu o0pa3ylT CTPYKTYpy, BHYTpH KoTopoil ESG MoryTt ObITh pa3ivuHbIMU IYTAMU U
crocobaMH HCIIOJIb30BaHbl M IPUMEHEHbl By3aMH, areHTCTBaMH W CTpaHaMu. EBpomneiickoe
IIPOCTPAHCTBO BBICHIET0 00pa30BaHUs XapaKTepus3yeTcsl pa3HooOpa3ueM IOJIMTUYECKUX CHUCTEM,
CHCTEM BBICLIET0 00pa3oBaHUs, pa3HOOOpa3ueM COLMOKYJIBTYPHBIX U 00pa30BaTEIbHbIX TPAAULIUMI,
pazHoOoOpa3ueM ycTpeMJICHUN U OKuJaHui. Bee 3To nmemaer HeBO3MOXKHBIM MPUMEHEHHE €TUHOTO
oOuiero mojaxoja K KadecTBY M TapaHTUM KadecTBa B BbiclieM oOpa3zoBanuu. Illupoxoe
IIPUMEHEHHE BCEX CTaHJAPTOB SBJISETCS HEOOXOAMMBIM YCIOBHUEM I JOCTHXKEHHUS OOIIEero
noHuMaHus rapantuu kadecrsa B EBporme. Ilo atum npuunnam ESG 10iKHBI HOCUTH TOCTaTOYHO
o0l xapakrep, s TOro 4ToObl OHU OBUIM IPUMEHUMBI KO BceM (opMaM peanu3aliy BbICILIEro
oOpazoBaHusI.

ESG mpemnararor kpuTepuud Ha €BPOIEHCKOM YPOBHE, MO KOTOPBIM MOKHO OLIEHHBATh
JIeATENHHOCTD AreHTCTB TAPAHTHH KAadecTBa. =~ TaKMM 0OPasoM, MOKHO CO3IaTh YCIOBHS, HPH
KOTOPBIX areHTCTBA CIEAYIOT €IWHBIM MPUHIUIAM, a MPOLECChl U MPOLETYypPbl COOTBETCTBYIOT
LM ¥ TpeOOBaHUSM HallMOHAJIbHBIX KOHTEKCTOB.

4 AreHTCTBa, NoZatowwme 3asBaeHNe Ha BCTynaeHne B EBponelickuii Peectp AreHTcTs MapaHTum Kayectsa (EQAR),
NPOXOAAT BHELWHIOK 3KcnepTM3y no Kputepuam ESG. EBponelickas Accoumaums MapaHTum Kavectsa B Bbicwem
O6paszoBaHun (ENQA) npuHMMaeT BO BHUMaHWe cooTBeTcTBue ESG npu npueme areHTCTB rapaHTMM KayecTsa B
NOJIHbIE YNeHbl OPraHM3aLnn.



ESG ocHoBaHBI Ha cilenyroIUX YeThIpeX MPUHILMIIAX TapaHTUU KauyecTBa B €BPOIECHCKOM
00pa3oBaTeIbHOM MTPOCTPAHCTBE:

¢ Beicire y4eOHbIC 3aBEJCHUS HECYT OCHOBHYIO OTBETCTBEHHOCTh 3a KaueCTBO
MPEOCTABISIEMOT0 00pa30BaHUs M €T0 TAPAHTHIO;

¢ [apanTHs KadecTBa OTBEYAET NOTPEOHOCTSM Pa3HOOOPA3HBIX CHCTEM  BBICIIETO
00pa3zoBaHusi, By30B U CTYJICHTOB;

+¢ [apanTHs Ka4ecTBa MOICPKUBACT Pa3BUTHE KYJIbTYPhl KAYeCTBA,

':’ FapaHTI/Ifl KaueCTBa NMPUHHUMACT BO BHUMAHUC HOTp€6HOCTI/I U OXHJaHUA CTyACHTOB,
JPYTrUX CTEUKXOJJIEPOB U OOLIECTBA.



I1. EBponielickue CTaHAAPThI U peKOMeHAaluM AJIS1 TApaHTHHU
KauyecCTBa B BbICIIEM 00pAa30BaHUM

CrangapTsl UIsl TapaHTUX KayecTBa COCTOAT U3 TPEX YacTeil:
e BuyrpeHHss rapaHTus KauecTBa
e Baemnsas rapantus kayecTBa

e AreHTCTBa rapaHTHUH Ka4€CTBa

Tem He MeHee, HEOOXOIMMO MMETh B BUAY, YTO ATH TPH YaCTH TECHO B3aMMOCBS3aHbI U
00pa3yloT OCHOBY CTPYKTYpbhl €BPOICHCKON TrapaHTHU KadecTBA. BHEIIHSAS TrapaHTHs KadyecTBa,
onucaHHas B HacTu 2, IpU3HAET CTAHIAPTHl BHYTPEHHEN IapaHTUM KayecTBa, ONHCAHHbIE B HacTu
1 , TakuM oOpa3zoMm oOecrieurBasi COIrJIaCOBAaHHOCTh BHYTPEHHEH paboThl, MPOJEIaHHON By3aMHU, U
MIPOLEYp BHEUIHEH rapaHTHH KayecTBa, KOTOPbIE OHU MPOXOJAAT. AHAIOTHYHBIM oOpa3oMm YacTs 3
cooTHocutcs ¢ Yactpio 2. CrieoBaTenbHO, 3TH TPU YacTU JIOMOIHSIOT APYr Apyra Kak B By3aX, TaK
U B areHTCTBaX, a TakXe CHOCOOCTBYIOT NOHHUMAaHMIO JAPYTUMHU CTEHKXOJAEepaMu CBOEH poiu B
oOuieil ctpykrype. B pesynbpraTe, Bce TpU 4acTH IOJKHBI TPAKTOBATHCS KK OJIHO 1LIEJIOE.

Cmanoapmsl ONHCHIBAIOT COIVIACOBAHHYIO U INPUHATYIO MPAKTUKY TapaHTUU KauyecTBa B
BBICIIIEM O0pa30BaHUU U MO3TOMY JOJDKHBI YUUTHIBATHCS M BBINOIHITHCS BCEMH, KTO BOBJICUEH B
peanm3ammio BCEX BHAOB BHICHIEro obpasoBamms.” i ymoGctBa B IIpHIOKEHHE MOMEIICH
CBOJHBIN CIUCOK CTAHJAPTOB JJISl TApAaHTHH KauyecTBa.

Pexomenoayuu pa3bICHIIOT, IOYEMY CTaHIAPT Ba)KEH, U OINHUCHIBAIOT, KAK OH MOXKET ObITh
peasinzoBaH. OHU MMOKAa3bIBAIOT NMPUMEPHI XOPOULIEH MPAKTUKU B COOTBETCTBYIOIIUX 00NACTAX s
aHaJlu3a BCEMM, KTO Yy4YaCTBYET B TapaHTHM KadecTBa. Mx peanusanus Oyaer pa3iaudyHOd B
3aBUCHMOCTH OT Pa3JINYaAOIINXCS KOHTEKCTOB.

5
B ctaHaapTax ucnosb3yetca rnaron “should” B 3HaueHWMM npegnucaHna n COOTBETCTBUA
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YacTts 1: CTaH,Z[aprI H pEeKOMEHAanuu AJid BHYTPEHHEﬁ rapaHTHHU Ka4YecCcTBa

1.1. ITosMTHKA rapaHTHHM KayecTBa
Cranpapr:

OObpazoBarenbHble OpraHU3aluu JO0KHBI UMETh ONYOJMKOBAHHYIO MOJUTUKY TapaHTUU
KayecTBa, OTPAXAloOIlyl0 HHCTUTYIHMOHAJIbHOE BUJCHHE M CTPaTerui0 M, TakuM 00pa3om,
CBA3AHHYI0 CO CTpPaTerMYeCKMM MEHEDKMEHTOM By3a. BHyTpeHHHE CTEUKXOJAEpPbl JOJIKHBI
pa3pabaThiBaTh U BHEAPATH 3Ty MOJIUTUKY TOCPEICTBOM COOTBETCTBYIOUIUX CTPYKTYpP M IPOLECCOB
C IPUBJICYEHUEM BHEIIHUX CTEUKXOJIEPOB.

Pexomengauuun:

[TonuTHka 1 poueaypsl ABJISIIOTCA OCHOBOW JIOTUYECKH BBICTPOEHHOM M NOCIIEI0BATEIBHOMN
CUCTeMbl TapaHTUM KadecTBa By3a. CucremMa mpelacTaBiIsieT cO0OW LUK MOCTOSIHHOTO
COBEPUICHCTBOBAHUS U CIIOCOOCTBYET OTYETHOCTH By3a. OHa MOJAEPKUBAET Pa3BUTUE KYJIbTYpPbI
KayecTBa, B KOTOPOM Bce CTEUKXOJJepbl OepyT Ha ceOs OTBETCTBEHHOCTh 3a KAa4€CTBO Ha BCEX
YpOBHAX (yHKUMOHUpOBaHUS By3a. s ee yKpereHus MOJMTHKA W MPOUEAYpbl HMEIOT
O(UIMANIBHBIN CTATyC U JOCTYIHbI IIUPOKONH OOIIECTBEHHOCTH.

[Tonutuka rapanTun KauyectBa siBisieTcst Oosiee 3((HEKTUBHOM, €CIM OHA OTPaXKaeT CBA3b
MEXAY Hay4YHbIMU MCCIEIOBAaHUIMH, IMpernojaBaHMeM U OOydyeHHEeM M YYUTHIBAeT Kak
HAIlMOHAJIbHBIM KOHTEKCT, B KOTOPOM pabOTaeT yupeKIEHHE, TaK U BHYTPUBY30BCKUHM KOHTEKCT.
Takas noauTrKa NoaAepKUBAET

o Opranu3zanuio cucTeMbl FapaHTUH KauecTBa;

o Kadenpsl, mkomnbl, ¢akynbTeTl U IpYrHe MOAPA3/IEICHUs], TaKKE€ KaK U PYKOBOJCTBO
BY3a, COTPYJHHKOB U CTYICHTOB, BBIOJIHAIOIKUX CBOU O0S3aHHOCTH 110 TApaHTHH KaYeCTBa;

o Ilpoueccel, o0ecnieunBaromye akaJeMUUYECKYI0 PEyTaluio U cBOOOIY;

o Ilpoueccel, mnpenoTBpalalOUIe HETEPIUMOCTh JIO0Or0 poJa U JUCKPUMHUHAIUIO
CTYIEHTOB U IMPETOJIaBaTENEH;

e YyacThe BHEIIHUX CTEMKXOJAEPOB B TAPAHTHUN KauyeCTBA.

[Tonutuka BoIUIOIIA€TCA B MPAKTUYECKOW MESTEIbHOCTU IOCPEICTBOM Pa3zHOOOpPa3HBIX
IIPOLIECCOB M MPOLEAYP BHYTPEHHEW rapaHTUM KadeCTBA, KOTOPBIE MPEANOJAralT ydacTHe BCEX
oApas3AesieHui By3a. To, Kak 3Ta MOJUTHKA pean3yeTcs, KOHTPOJIMPYETCsS U MEpPEeCMaTpUBaETCs,
peniaeTcss Ha ypoBHE CaMOTI0 By3a.

[lonutuka TrTapaHTHUM KayecTBa TaKXK€ OTHOCUTCS UM K J000W  J1eATeIbHOCTH,
OCYILIECTBIISIEMO CYOIOApsaTUMKaMy WK TapTHEpaMH.

1.2 Pa3paboTka u yrBepikIeHue nporpamMmm
Cranpapr

OOpazoBarenbHbIC YUPEKIACHUS JOJDKHBI HMMETh MPOUEAYPHl ISl pa3pabOTKu U
YTBEPKJACHHUS CBOUX TmporpamM. [Iporpammel A0JDKHBI OBITH pa3paboTaHbl Tak, YTOOBI OHHU
COOTBETCTBOBAJIM YCTAHOBJICHHBIM IeJisiM. KBanmdukanus, nojsydaemasi B pe3yjbTaTe OCBOCHHS
MpOorpaMMBbl, JOJDKHA OBITh YETKO OMpeleieHa W pa3bsiCHEHA M JOJDKHA COOTBETCTBOBATH
OTIPE/ICTICHHOMY YPOBHIO HAIIMOHAJIBHOW CTPYKTYPHI KBadu(UKAIIMK B BBICIIEM OOpa30BaHHUH H,
cnenoBarenbHo, CTpykType KBasndukanuii B EBponeiickoM mpocTpaHCTBE BBICIIETO 00pa30BaHUsI.
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Pexomengauuun:

OOpazoBarenbHble IPOrpPaMMBbl  SIBJISIIOTCS OCHOBOM (opmHpoBaHUs 00pa30oBaTENIbHOM
MHCCHH BBHICIIETO y4eOHOTO 3aBeneHus. OHM 00eCnedYrBalOT CTYJECHTOB KaK aKaJeMUYCCKUMH
3HAHUSIMH, TaK U HEOOXOJUMBIMU YMEHUSMU U HAaBBIKAMHU, B TOM YHUCJI€ TIEPEHOCUMBIMHU, KOTOPbIE
MOTYT MOBJIUATH HA UX JINYHOCTHOE Pa3BUTHE U MOTYT HalTH IpUMEHEHHE B UX Oyaylel Kapbepe.

[Ipu pazpaboTke CBOMX MPOrPaMM BY3bl IOJDKHBI 00€CIIEUUTD:

e COOTBETCTBHE ILi€Jiell MporpaMM HMHCTUTYLIHMOHAJIbHONW CTpAaTerud M HaJU4ue SICHO
0003HaYEHHBIX 0KMJIAEMBIX PE3y/IbTATOB O0yUEHUS;

e Y4aCTHE CTYJEHTOB B pa3pabOTKe MPOrpaMMBbI;

e MPOBEJACHNUE BHEUTHUX AKCIEPTU3 U HAJTUYKE CIIPABOYHO-UH(OPMALIMOHHBIX PECYPCOB;

e JIOCTHD)KEHUE YEThIpEX LieJieil Beicuiero oOpa3oBaHus, omnpeneneHHbIx CoBeroM EBpombl
(cm. Obnacte [Ipumenenns u [lousTus);,

e MOCTOSIHHOE TMPOJBH)KEHUE, JMYHOCTHBIM pOCT M pa3BUTHE CTYAEHTa B IIpoliecce
OCBOEHUS [TPOIPAMMBI;

e TOYHO OIpEENIEHHYI0 Harpy3Ky cTyJaeHTOB (Hampumep, B ECTS).

e MPEJOCTABICHUE MECTa JJIsi MPOXOXKIACHUS NMPOU3BOJCTBEHHOM MPaKTUKU (Tam, IA€ 3TO
He06x0xuMo);°

e O(puLMaNTBEHOE YTBEPXKACHHWE NPOrpaMMBbl JIMLIAMU WM OpraHaMH, HE NPUYACTHBIMU K
pa3paboTKe WK NMPENoJaBaHUIO IPOrPaMMBI.

1.3 CTyieHTOlleHTPUPOBaHHOE 00yYeHHe H OLeHKA YCIIeBaeMOCTH
Cranpapr:

By3bl [1OJDKHBI BHEIPSITH IPOLIECCHl CTYAEHTOLIEHTPUPOBAHHOIO OOyY€HHS B CBOHU
porpaMMsl. MeTopl, MOCPEACTBOM KOTOPBIX PEAIU3YIOTCS POrPAMMBI, TOJDKHBI CTUMYIUPOBATh
CTYJEHTOB K aKTUBHOW POJIM B COBMECTHOM MOCTPOEHUH 00pa30BaTEIbHOIO IIpolecca.

Pexomengauuun:

CryneHTOLIeHTpUPOBaHHOE OOy4YeHHE WIpaeT Ba)KHYIO POJIb B IOBBIIIEHUH MOTHBAIUH,
camMoope(uieKCUM M BOBJIEYEHHOCTH CTYJIEHTOB B Yy4yeOHbIM mpouecc. Jljis BYy30B BHEIpEHHE
CTYI€HTOLIEHTPUPOBAHHOIO 00y4deHHsl TpeOyeT B3BEIIEHHOIO MOJAX0Ja K pa3paboTke u
IIPEIOIaBaHUI0 00pa30BaTEIbHON IPOTrPAMMBI U OLICHKE PE3yIbTATOB 00Y4EHUS.

Peanu3yst npuHIUN CTYA€HTOLUEHTPUPOBAHHOTO O0YUYEHUS, BY3bl JOJKHBI 00ECIIEUUTh:

e YBAKEHHME M BHHUMaHHE K pa3IMYHbIM TIpyIIaM CTYJIEHTOB U HUX MOTPEOHOCTAM,
IIpeloCTaBIeHNE THOKUX TPAeKTOPHUl 00ydeHus;

e HCIOJb30BaHUE PA3INYHBIX (POpPM MpenoiaBanus (TaMm, I7ie ITO YMECTHO);

e TuOKOE HCIIOJIB30BAaHUE PA3HOOOPA3HBIX NIE1arOrMYECKUX METOIOB;

e PEryJSpHYIO OOpaTHYIO CBS3b O IpHUEMaxX M CIOCO0aX, UCIOJIb3YEMbIX JJIS OLEHKU U
KOPPEKTUPOBKHU NEAArOTNYECKUX METOI0B;

e IOJJIEPKKY aBTOHOMHH 00y4aroIlerocs pyu 0JHOBPEMEHHOM HaJIeKAIIEM PYKOBOJICTBE
Y TIOMOIIIM CO CTOPOHBI NPENoIaBaTes;

6

Mpoun3BOACTBEHHAA MPAKTUKA BKIOYAET CTAXKMPOBKU, MHTEPHATYPY M Apyrue BuAbl 0byyeHus no nporpamme,
KOTOpble CTYZAEHT NPOBOAMWT BHE CTEH BY3a 4/1A NPUODBPETEHUS MPAKTUYECKOTO OMbITa, UMEIOLLErO OTHOLEHUE K €ro
obyyeHuto
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e YKpEIUIEHHE B3aUMHOT0 YBa)KCHHUSI IIPEIOJIaBaTeNsl U CTYCHTA;
e HAJIWYME YMECTHBIX MPOLIEIYp pearupoOBaHus Ha 5kaja00bl CTYIEHTOB.

[IpuHMas BO BHUMaHHWE Ba)XKHOCTh OIIGHKH YCIIEBAEMOCTH CTYACHTOB Il WX Oymymiei
Kapbephl, IPOIIeIyphl TAPAHTUHU KavyecTBa U OLICHUBAHUS JIOJDKHBI YYUTHIBATH CIICAYIOIIEE:

o OrnenuBaromme JuIa JTOJDKHBI BIAaETh METOJaMH TECTHPOBAHUS WM TPOBEPKH 3HAHUIN
CTYJCHTOB U MOBBIIATh KBATU(PUKALUIO B 3TON 001acTH;

o Kpurepun u MeToap! OIICHUBAHUS TOJDKHBI OBITH 3apaHee OMyOMKOBAHBI;

o OueHUBAaHME  JIOJDKHO  JI€MOHCTPUPOBaTh  YpOBEHb  JIOCTHDKEHUS  CTYACHTOM
3aIJIaHUPOBAHHOTO pe3yibraTta oOydeHus. CTyAeHT NOJDKEH MOJYyYUTh OOpaTHYIO CBS3b, a, IpU
HEO0OX0IMMOCTH, COBETHI IO ITPOLIECCY OOyUEHUs;

o ['71€ 3TO BO3MOXKHO, IK3aMEH JO0JDKEH IPOBOAUTHCS HE OJTHUM IK3aMEHATOPOM;

o [IpaBuna oreHMBaHUs JOJDKHBI BKIIFOUATh YUET CMATYAIONIUX OOCTOSATEIBCTB;

o OrnennBaHue TOHKHO OBITH TOCIEOBATEIBHBIM, OOBEKTUBHBIM TI0 OTHOIICHUIO KO BCEM
CTY/ICHTaM H MIPOBOJIUTHCS B COOTBETCTBUU C YCTAHOBJICHHBIMH MTPABHUIIAMU;

o JlomxkHa OBbITh IpeAyCMOTpPEHA O(UIIaIbHAS IPOLEAYpa aleUIALUY.

1.4 Ilpuem, ycneBaeMoCThb, IPU3HAHUE U cepTUUKaLUS
Cranpapr:

By3bl 10omKHBI MMETh 3apaHee OIpe/eieHHbIC, ONYOJMKOBAHHBIE U IOCJIEI0BATENILHO
IIpUMEHsIEMbIE NIPaBUIIA, PETYIUPYIOIINE BCE MEPUOAbI CTYACHUYECKOTO GKM3HEHHOIO LUKJIIAY, T.€.
IIpHEM, YCIIEBAEMOCTh, IPU3HAHUE U CEPTUDUKALIUIO.

Pexomengauuun:

ObecrieyeHre MIABHOTO Pa3BUTHS aKaJEeMHYECKOW Kapbepbl CTYIEHTOB C COOJIOJCHHEM
HMHTEPECOB CTYAEHTOB, MPOrpaMM, BY30B U cucteM. llpouenypsl nmpuema, OLEHKH, NPU3HAHUSA U
BBIITYCKA, HapsAy C CaMOM aKaJeMH4YECKOW IpPOrpaMMOW W MOAJNEPKKOW CTYIEHTOB, HIPAOT
BAXKHYIO POJIb B 3TOM IpOIiecce, 0COOEHHO MPH HAIUMYUU MOOMIIBHOCTU CTYACHTOB BHYTPU CHCTEM
BBICIIIEr0 00pa3oBaHUsI.

Baxxno, 4ToOBI MOJUTHKA, MPOLECCHl U KPUTEPUH IpHUEMAa CTYIEHTOB OCYILECTBISIIMCH
MIOCJIE0BATENBHO U Npo3payHo. [lociie mprema B By3 NpoLecc HHULIMUPOBAHUS CTYAEHTOB JOJIKEH
BKJIFOUATh 3HAKOMCTBO C YU€OHBIM 3aBEACHUEM U IPOTPAMMOH.

VY By3a 0JKHBI ObITh B HAJIMYUU MPOLEAYPhl U UHCTPYMEHTHI [Uid cOOpa, MOHUTOPUHTA U
MOCJIEAYIONUX IEUCTBUI HA OCHOBE HHGOPMAINK 00 aKaJIeMUYECKUX JOCTHKCHUSIX CTYACHTOB.

OObeKkTUBHOE NpHU3HaHUE KBaIM(UKalMil BbIcHIero oOpa3oBaHUs, MEPUOIOB OOydeHUs U
MpeIeCTBYIOEro 00pa3oBaHus, BKJIOYas MpU3HaHUWE He)OpMalbHOrO OOpa3oBaHUs, SBISETCS
HEOTHEMJIEMBbIM KOMIIOHEHTOM OO€CleUeHHs] yCIIEBAEMOCTU CTYJEHTOB B Ipolecce oOydeHus u
crocobcTByeT MoOWIbHOCTU. [[mst TOro 4rtoObl rapaHTHpOBaTh HAAJIEXKALIUE MPOLETYPbI
MIPU3HAHUS, BY3bl JIOJKHBI:

o oOecneuyuTb COOTBETCTBUE JEUCTBUN 0Opa3oBaTeNbHOro yupexaeHus JlnccaboHckoi
KOHBEHLIUHU O NPU3HAHUMY;

e COTPYOHHMYATh C JAPYTUMHU O0Opa30BaTEIbHBIMU YUPEXKACHUSIMU M HAIlMOHAJIBHBIMU
uentpamu ENIC/NARIC c unenbto obecriedeHHs] CONMOCTAaBUMOIO NpU3HAHMS KBaIU(pUKALUN B
CTpaHe.
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Brinyck npezcrasiiser coO0i KyJbMUHALUIO Neproia 0O0ydeHusl CTyJAeHTa. By3bl 10KHbI
o0ecreynTh CTYAEHTOB JOKYMEHTaMH, HOJITBEPKIAIONIMMHU MOJYYEHHYI0 KBaJIU(pHUKALHIO,
BKJIIOYasl JIOCTUTHYTbIE pE3yJbTaThl OOYyYeHHs, a TakXKe KOHTEKCT, COJIepKaHHE U CTaTyc
MIOJIy4EHHOTO 00pa30BaHUs, U CBUJETEIbCTBA €r0 3aBEPIICHUS.

1.5 IlpenogaBaTte/ibCKHUil COCTAB
Cranpapr:

By3bl n0mkHBI MMeETh OecrnpucTpacTHble (OOBEKTUBHBIE) M IIPO3pPAUHbIE IPOLECCHI IS
HaliMa U TOpo(decCHOHANBHOTO pOCTa M Pa3BUTUS BCEro MLITaTa, KOTOPbIE IO3BOJSIOT WM
rapaHTUPOBATh KOMIIETEHTHOCTh CBOUX IPEIOIaBaTENeH.

Pexomengauuun:

Pons mpenopnaBaTens  sBASETCS IVIaBHOM B BBICOKOKAQUYECTBEHHOM OOyYE€HUU H
MpUOOpPETEHNH 3HAHUM, yMEHUN U HaBbIKOB. /luBepcrduKkanysi KOHTUHI€HTA CTYAEHTOB U CTporas
OpUEHTAIlMsl Ha pe3ylbTaThl OO0y4deHHs TpeOYyIOT CTYIEHTOLEHTPUPOBAHHOIO TNOJAXOMJa, a,
ClIeJOBaTeNIbHO, U3MEHEHMSI POJIU MpenoaaBarens (cM. cranaapt 1.3).

By3bl HeCyT riaBHYIO OTBETCTBEHHOCTD 3@ KAU€CTBO CBOMX COTPYJHUKOB U MPEJOCTaBIECHUE
OnaronpusATHBIX ycloBui i ux 3¢ dexruBHOM paboThl. [103TOMY BY3BI JOJIKHBI:

o [Ipu3HaBas BaXHOCTb IPENOAABaHMS, pPa3padOTaTh SCHbIE, IPO3pAUYHbIE U OOBEKTUBHbBIE
KpUTEpUHU NpUEMA COTPYAHUKOB Ha pabOTy, HA3HAUYEHHUS Ha JOJDKHOCTb, MOBBILIEHUS MO CIYXOe,
YBOJIbHEHHUS U CJIEIOBaTh UM B CBOEH JI€ATEIbHOCTH;

o IIpegocTaBisiTh BO3MOXKHOCTH KapbepHOTO pocTa U NIPO(PecCHOHAIBHOTO pa3BUTHUSA
podeccopcKo-MpenogaBaTeibCkOro CoCTaBa, NPUHKMMAas BO BHUMAaHUE pE3YJIbTaThl OLIEHKH
paboThl COTPYIHUKOB, B TOM YHUCIIE€ PE3YJIbTAThl ONPOCa KOJUIET U CTYIEHTOB;

o [loOmIpAT, HayyHYIO JEATENBHOCTh ISl YKPEIUIEHUS CBSI3U MEXIy OOydyeHHEeM U
Hay4YHBIMH UCCJIEI0BAHUSMU;

o [loOmIpAT, MHHOBALIMOHHBIE METOJbl MPENOJaBaHUSI M MCIOJIB30BAHHUE IE€PETOBBIX
TEXHOJIOTUH.

1.6 O0pa3oBaresibHbIE PeCYPChI M CHCTEMA MOJIEPHKKHU CTYIeHTOB
Cranpapr:

OOpazoBarenbHble OpraHu3allid  JOJDKHBI  TapaHTHUPOBAaTh HAJIWMYME JOCTaTOYHBIX,
JOCTYIHBIX U COOTBETCTBYIOIIUX LIEJIM YYEOHBIX PECYPCOB U CIYXKO MOIEPIKKH CTYAEHTOB.

Pexomengauuun:

Bo Bpems oOyueHust cTyqeHTaM HE0O0XOAMMbI 00pa30BaTENIbHbBIE PECYPChl, KOTOPhIE MOT'YT
OBITh KaK MaTepUalbHbIMU (OUOIMOTEKN MM KOMIIBIOTEPHI), TaK U YEIOBEYECKUMH (HACTaBHUKH,
KypaTropbl ¥ Jpyrue KOHCYIbTaHThl). Ponb ciayx0 mnoanepXku OCOOEHHO BakHA JUId
CTUMYJIMPOBAHUSI MOOUJIBHOCTU CTYIEHTOB KaK BHYTPU 00pa30BaTEIbHON CHUCTEMBI, TaK U MEXIY
Pa3IMYHBIMU CUCTEMaMU BbICILIEr0 00pa30BaHUsl.

[Ipu pacopenenenuy, IUIAHUPOBAaHMM U OOECHEUYEHHUH OOpa30BaTENIbHBIX PECYPCOB 3TH
CIIY>KObI TIOJJIEPKKU JTOJDKHBI YUUTHIBATh MOTPEOHOCTH Pa3IMYHBIX I'PYMIl CTYACHTOB (B3POCIHbIX,
paboTaroux, 3a0YHUKOB, HWHOCTPAHHBIX CTYIEHTOB, a TakKXe CTYJIEHTOB C OIpaHUYECHHBIMHU

BO3MO)KHOCT$IMI/I) W IpUHUMAaTb BO BHUMAaHUEC TCHACHIUN CTYACHTOUCHTPHUPOBAHHOT'O O6yquI/I$I.
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OOpazoBarenbHbIC YUPEKACHHUS TOJDKHBI OPraHU30BBIBATH CBOIO JCSATEIHHOCTh U CITY>KOBI
MOJIEPKKH C YYETOM CHUTYallMM KOHKPETHOTO BY3a.

[Ipy npegocTaBieHHH  JOMOJHHUTEIBHBIX  YCIYr  KIIOYEBAas POJIb  NPUHAIICKHUT
QAMUHUCTpAIIMM ¥ CHCIUATU3UPOBAHHBIM CIIy’)kOaM, TOATOMY BY3bl JIOJDKHBI OOECIICUUTH
podeCCHOHAIN3M COTPYIHUKOB U BO3MOKHOCTH JIJISl TTOBBIIICHUS UX KBaTH(UKAIIIH.

1.7 Yupasiaenune ungpopmanuei
Cranpapr:

OO6pazoBarenabHbIC YUPEIKICHUS JTOHKHBI TApaHTUPOBATh, YTO OHU COOMPAIOT, AHAIU3UPYIOT
U HCIOJB3YIOT COOTBETCTBYIONIYI0 HWH(poOpMamuio i 3(PPEKTUBHOTO YIPABICHUS CBOUMHU
MporpaMMaMH U IPYTUMU HAIIPaBIECHUSMH CBOCH JIESTEIHLHOCTH

Pexomengauuun:

HocroBepHast wuH@OpMalusi — HEOOXOIUMOE YCIOBHUE JUId TPUHATUS  pELICHUS.
OObpa3oBarenbHble YUPEXKIECHUS JODKHBI UCIIOJIb30BaTh 3Ty HH(OPMALIHIO ISl TOTO, YTOObI 3HATD,
4TO paboTaeT 3PPEKTUBHO, a UTO HYXKJaeTcs B yinydmieHuu. HeoOxoauma yBepeHHOCTh B TOM, UTO
BY3 HMeEET NpoueAypbl A cOopa M aHanu3a HMHQOpPMAIMM O CBOUX IporpaMmax M CBOEH
NEeSITEIbHOCTH U MCIOJb3YeT MOJyYeHHbIE CBEACHUS B paboTe BHYTPEHHEW CUCTEMbl T'apaHTHU
Ka4yecTBa.

To, kakasg uMeHHO WH(pOpMaIHs coOUpaeTcsi, B HEKOTOPOW CTENEHH 3aBHCUT OT THIA H
MUCCHH 00pa30BaTENbHBIX YUPESKICHNUN, HO BY3bl IOJDKHBI YIUTBHIBATH CIEAYIOIIEE:

e CBEJICHHS O KOHTHHTEHTE CTY/ICHTOB;

e YPOBEHb YCIIEBAEMOCTH, JOCTHXKEHUSI CTYICHTOB U OTCEB;

e YJOBJIETBOPEHHOCTH CTYJIEHTOB peajn3alueil mporpamm;

e JIOCTYITHOCTb 0OPa30BaTEIIbHBIX PECYPCOB U CIYKO IOIEPIKKH CTYIEHTOB;

e TPYAOYCTPaNBaEMOCTh BBIITYCKHHUKOB;

e KIIIOYEBBIE MIOKA3ATEIN JEATEIBHOCTH CaMOI0 By3a MM UX SKBUBAJICHTHI,

MoryT HCHOIB30BaThCs pa3InyHbIe METOIbl cOopa uHpopmanuu. BaxkHo, YTOOBI CTYIEHTHI
U COTPYJTHUKHU OBLIIM BOBJIEYEHBI B COOP U aHAIM3 UHPOPMAIMH U TUTAHUPOBAHUE MTOCIIEAEHCTBHSL.

1.8 UudopmupoBanue 0011eCTBEHHOCTH
Cranpapr:

OOpazoBarenbHble  YYpeXJE€HUS JODKHBI  MyOJUMKOBaTh HMHGPOpPMALMIO O  CBOEH
NESTENHPHOCTH (BKJIIOYAsi MPOTpaMMBbl), KOTOpas MOJDKHA OBITh SICHOM, TOYHOW, OOBEKTHUBHOM,
aKTyaJIbHOM U JOCTYITHOM.
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Pexomengauuun:

WNudopmanust o 1esTeIbHOCTH BY30B IOJIe3HA Kak JUid aOUTYpUEHTOB U CTYJEHTOB, TaK U
JUIS BBIITYCKHUKOB, IPYIHX CTEMKXOJAEPOB U MIUPOKOH OOIIECTBEHHOCTH.

[ToaToMy BY3Bl JOJKHBI MPENOCTABIATh MHPOPMALUIO O CBOEH NEATENBHOCTH, BKIIOYAs
peaiuzyeMble IpOrpaMMbl, 00 O0XHJAeMbIX pe3ylbTaTax oOOydeHus MO 3TUM Iporpammanm,
MPUCBAaUBAEMbIX  KBaIM(PHUKAUAX, MpErnoJaBaHUU, OOy4eHHMH, OIICHOYHBIX Ipolexypax,
MPOXOJHBIX Oamiax W Yy4eOHBIX BO3MOXHOCTAX, IPENOCTABISIEMbIX CTYyJIEHTaM, a TaKkxKe
nH(}OpPMALIHIO 0 BO3MOKHOCTSIX TPYA0YCTPOMCTBA BBHIITYCKHUKOB.

1.9 ITocTOAAHHBI MOHUTOPHHT U NEPUOAUYECKAS OLEHKA IIPOrPaMM
Cranpapr:

By3bl 10KHBI IPOBOAUTH MOHUTOPUHI U MEPHOJUYECKYIO OLEHKY MpOrpaMMm Jyis TOTO,
9YTOOBI FapaHTUPOBATh, YTO OHU JOCTUTAIOT CBOEH L€ U OTBEYAIOT MOTPEOHOCTSIM CTYIACHTOB U
oOuiectBa. Pe3ynabTaTbl 3THX HPOLIECCOB JOJDKHBI BECTH K IOCTOSSHHOMY COBEPIICHCTBOBAHUIO
nporpaMMm. Bce 3aumHTepecoBaHHBIE JMIIA JOKHBI OBITh MPOWH(OPMUPOBAHBI O JIHOOBIX
3aIJIAaHUPOBAHHBIX WM MPEANPUHATHIX IEHCTBUSAX B OTHOLIEHUH 3THUX IPOTPAMM.

Pexomengauuun:

[ToCTOSIHHBIII MOHUTOPHUHI, IEpPUOJUYECKass OIIEHKAa M NEepPecMOTp 00pa30BaTEIbHBIX
[IPOrpaMM UMEIOT LIkl o0ecrieueHre ux 3pPeKTUBHON peanu3aliy U co3/1aHue 0JaronpusiTHON
cpenbl 0OydeHHs I CTYACHTOB.

DTO BKJIIOYAET OIICHKY:

e COJICPXKAHUS MPOTPAaMM B CBETE€ MOCIEIHUX JOCTHKEHHM HayKd 10 KOHKpPETHOU
JTUCLMIUIMHE AJ11 00eCneYeHUs aKTyaJlbHOCTH MPENo/1aBaeMOi TUCIUIIIMHBI;

o M3MEHSIOLIUXCA MOTpeOHOCTEN 00111IeCTBa;

e HArpy3KH, YCIIEBAEMOCTHU U BBIITYCKa CTYJCHTOB;

e 3(QGEKTUBHOCTHU TIPOLIETYpP OIEHUBAHUS CTYJICHTOB;

o OXKUJAHUN, HOTPEOHOCTEN U yIOBIETBOPEHHOCTHU CTY/IEHTOB O0OyUYE€HUEM IO IPOrPAMME;

o 00pa3oBaTeNbHOM Cpebl U CIIYKO MOJACPKKH M MX COOTBETCTBUS LIEIISIM ITPOTPAMMBI.

[IporpaMMbl peryisspHO HpPOXOJSAT OLEHKY M IEepecMaTpUBAIOTCA C IPUBJICUYCHHEM
CTYIEHTOB W Apyrux crerkxoiaepoB. CoOpanHas wHbOpMAaIUsa aHAIU3UPYETCS, W MporpaMma
MPUBOJIUTCS B COOTBETCTBUE C COBPEMEHHBIMM TpeOOBaHUSMU. BHeceHHblE H3MEHEHUS
MyOIUKYIOTCS.

1.10 ITepuoanyeckue npoueaypbl BHEIIHEeH rapaHTHH KayecTBa

Cranpapr:

OOpazoBarenbHble OpraHU3alMM JOJDKHBI IPOXOJUTh BHEIIHUE MPOIEAYypbl TapaHTUU
KauecTBa B COOTBETCTBHM ¢ EBpONEHCKMMM CTaHZapTaMU M PEKOMEHJALMAMHM Ha PEryasipHOM
OCHOBE.
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Pexomengauuun:

BHemnue mnpornenypsl rapaHTuyd KadecTBa B pPa3IMUHBIX (oOpMax MO3BOJISIIOT OLEHUTh
3¢ GEeKTUBHOCTh BHYTPUBY30BCKUX MPOIIECCOB rapaHTUU KadecTBa. OHU SABJISIOTCS KaTanu3aTopamu
pa3BUTHUSL U peain3allid HOBBIX BO3MOXKHOCTEH. OHHU Takke MNpPeoCTaBIsOT HH(GOPMALUIO
OOIIECTBEHHOCTH O KaueCTBE JESTEIbHOCTH 00Pa30BaATEIBHOTO YUPEKACHUS.

By3bl [OMKHBI pEryiasipHO ydacTBOBaTh B IIPOLIEAYpaX BHEIIHEHM TapaHTHUM KadecTsa,
KOTOpbIE, TaMm, TJ€ 3TO HEOOXOJAMMO, YUWUTHIBAIOT TPEOOBAHMS 3aKOHOJATENIbCTBA, B paMKax
KOTOPOTO OHM JIEUCTBYIOT. 1103TOMY, B 3aBUCHMOCTH OT KOHTEKCTAa, BHELIHSA FapaHTUs KadyecTBa
MOXXET TNPUHUMATh pa3IUyHble (OPMBI U OCYIIECTBIIATHCS HA PaA3HbIX YPOBHSX (Takux Kak
nporpaMma, (hakyJibTeT WIH BY3).

I'apanTHs KauecTBa — 3TO HENPEPBIBHBIN MTPOLIECC, KOTOPBIM HE 3aKaHYMBAETCS IOJTYy4EHUEM
BHEIIIHETO OT3bIBA, HANMCAHUEM OTYETAa WM IpoleccamMu IociaeAeicTBra B By3e. [loaTomMy By3bl
JOJIKHBI CTPEMUTHCS K TOMY, YTOOBI IIpOrpecc, JOCTUTHYTHIN CO BPEMEHH MOCIEIHEN MPOoLeyphl
BHEIIHEW TapaHTHM KayeCTBA, NPHHMMAJICS BO BHUMAaHHE IPH NOATOTOBKE K CIEAYOIIEH
Ipoueaype.

Yacrsb 2: CTaHAAPTHI U peKOMEH/Aaliu /1 BHEIIIHEH rapaHTUM KayecTBa
BBICILIET0 06pAa30BaHUSA

2.1 Y4er npoueayp BHYTPEHHEH rapaHTHH KayecTBa
Cranpapr:

[Iponieqypsl BHEIIHEW TrapaHTUM KadyecTBa JIOJDKHBI TMPUHUMATh BO BHHUMAaHHE
3¢ (HEeKTUBHOCTH MPOIECCOB BHYTPEHHEH rapaHTHH KadecTBa, onucaHHbix B Yactu 1 ESG.

Pexomengauuun:

apanTus kadectBa B BhICIIEM OOpa30BaHUM IPEAINOJIaraeT OTBETCTBEHHOCTh By3a 3a
KayecTBO CBOUX MPOTPaMM M JIPYTUX MPEOCTaBISEMBIX YCIYT; MO3TOMY Ba)XKHO, YTOObI BHELIHHE
IIPOLIECCHl FapaHTHM KayeCTBa NPU3HABAIM OTBETCTBEHHOCTHh BY30B 3a IapaHTHIO KadecTBa. Jlis
oOecrieyeHUs CBSI3M MEXJy BHYTPEHHEM M BHEIIHEH rapaHTHell KayecTBa BHEILIHSS TapaHTUS
KayecTBa JOJKHA IpuHKUMaTh BOo BHMMaHue Yacts 1. Cranmaptel Yactu 1 Moryr paccmaTtpuBartbes
II0-Pa3HOMY, B 3aBUCHMOCTH OT BUJA MPOLIEAYPHI BHEIIHEN rApaHTUU KAaYECTBA.

2.2 Pa3padoTka 1esiecoo0pa3HbIX MPoLeIyP BHeIHell rapaHTHH KavyecTBa
Cranpapr:

Bce npouenypsl BHENIHEH rapaHTUH KauecTBa JOJDKHBI ObITh OIIPEEIIEHbI U pa3pad0TaHbl B
COOTBETCTBUM C ONPENEICHHBIMM LEISIMH M 3aJadyaMd W IOpPUHUMATh BO BHHUMaHHUE
COOTBETCTBYIOIIME HOPMATUBHO-IIPABOBbIE JOKYMEHThl. HeoOXo1umMo npuBiIeKaTh CTEHMKXOJIEPOB
K pa3paboTKe U COBEPUIEHCTBOBAHUIO IIPOLIECCOB.
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Pexomengauuun:

Hanuume scHO onpeneneHHbIX Leleld MpOLEeAyp BHEIIHEW TapaHTUM KadecTsa,
COTJIACOBAHHBIX CO BCEMHU CTEHKXOJAepamMu, obecreuynBaeT uX 3PPEeKTUBHOCTh U 0ObEKTUBHOCTb.

enu, 3a1aun 1 BHEAPEHUE MPOLECCOB JOJIKHBI YUUTHIBATH:

e YPOBEHb HArpy3KU U CTOMMOCTH 3THUX MPOILIECCOB IS BY3a;

e JIATIHEWIIIEE COBEPLICHCTBOBAHUE AEATEIBHOCTH BY3a;

e HEOOXOAMMOCTH MPOJAEMOHCTPUPOBATH 3TO COBEPLICHCTBOBAHMUE;

e HEOOXOAMMOCTH SICHOM M YETKOW MH(pOpMalKK, a TaKXkKe MMOCIEeICHCTBUS 10 pe3ylibTaTaM
3TOTO IpoLecca.

Cucrema BHEIIHEH rapaHTUM KayecTBa MOKET ObITh Oosiee THOKOM, eciii By3bl CIIOCOOHBI
MIPOJIEMOHCTPUPOBATH 3PPEKTUBHOCTH COOCTBEHHBIX MIPOLIEYP BHYTPEHHEN rapaHTUU KayecTBa.

2.3 Ilpoueccsol
Cranpapr:

[Ipouenypsl BHELIHEHN rapaHTHH KauecTBa JOJKHBI ObITh HAJCKHBIMU, ITOJE3HBIMU, 3apaHee
ONPEENIEHHbIMH, JOJDKHBI MPUMEHSTHCS IOCIEIO0BATENIbHO, a UX PE3yJAbTaThl JOJIKHBI OBIThH
ony0auKoBaHbl. Takue npoueaypbl BKIIOYAIOT:

e CaMOOIICHKY MJIM aHAJOTUYHYIO IIPOLENYPY;

e BHEIIHIOK OIEHKY, OOBIYHO IpPEIOJIaratollyro MOCeuIeHHe By3a I'PYNIONH 3KCIEPTOB, B
KOTOPYIO TaK)K€ BXOJAT U CTYJICHTHI;

o MYOJUKALMIO TIOJIHOTO OTYETa OJKCHEPTHON KOMHCCUHM, BKJIIOYas OQUIHAIbHbIE
pe3yNbTaThl;

e IIOCJIEIOBATEIbHBIE MPOLEAYPBI TOCIEACUCTBUSA.

Pexomengauuun:

Buemnue  mpouenypsl  rapaHTUM — KadyecTBa,  MPOBEACHHbIE  NMPOQPECCHOHAIBHO,
MIOCJIEJOBATEIBLHO U IPO3PAYHO, 00ECIIEUNBAIOT UX MPUHATHE U PE3YIbTATUBHOCTb.

B 3aBHCHMMOCTH OT CMCTEMBI BHEUIHEH T'apaHTHH KadyecTBa BY3 IIPEAOCTABIISIET OCHOBY IS
MpOLEyp BHEIIHEH rapaHTUM KayecTBa - OTYET O caMooOCJel0OBaHUU WJIM JIPYrol Marepual,
BKJIIOYasl IOATBEPKIAIONIYI0 JOKyMeHTauuro. IlncbMeHHas [OKyMEHTanus, Kak IIPaBHIIO,
JIOTIONIHSIETCS BCTpeuaMu U OeceaMu co CTEHKXOJIZiepaMu BO BpeMsi BU3UTa B 00pa30BaTelbHOE
yupexJieHue. Pe3ynbrarel olieHkH o0o0maroTes B Buje otuera (cMm. Ctanaapt 2.5), COCTaBIEHHOTO
rpynnoi BHEUTHUX sKcnepToB (cMm. Ctannpapt 2.4).

[Ipouiecchl BHEUIHEH rapaHTUU KauecTBa HE 3aKaHUMBAIOTCS nyOnukanueil otdera. Otuer
JKCIIEPTOB SABJISIETCS PYKOBOJCTBOM JUISl NAJbHEWIIMX JEWCTBUH CO CTOPOHBI By3a. ATrEHTCTBA
MMEIOT IIPOLIECCHI TOCIIEIEHCTBY S, IPEyCMATPUBAOLINE ONPEIEICHHBIE Iard, IPEIITPUHUMAEMBbIE
BY30M ITIOCJI€ 3aBEPUICHUS BHEIIHEHN OLIEHKH. XapakTep MOCIEICUCTBUS 3aBUCUT OT BUAA MIPOLIEYP
BHEIIIHEW rapaHTHHU KayeCTBa.
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2.4 DkcnepTsl
Cranpapr:

Buemsasa rapaHTus Kade€CTBa JOJDKHA OCYHICCTBJIATHCA prHHOfI BHCHIHUX OKCIICPTOB,
BKJTFOYATOIIEH CTy/IeHTa (-OB).

PexomMenganun:

B ocHOBe BHEIIHEW TapaHTHM KadyecTBa JIEKUT LIMPOKUN CIIEKTP 3KCIEPTHOTO OIIBITA,
HMMEIOLIErocss B PACIOPSDKEHUU KOJUIET, BBICTYHAIOIIMX B POJM BHEIIHHUX SKCIEPTOB, KOTOPbIE
BHOCSIT CBOM BKJaJ B pabOTy areHTCTBa, NPUBHOCS TOYKY 3PEHUSI JPYIHX BY30B, YUEHBIX,
CTYIEHTOB, IIpe/ICTaBUTENeH MPodeccnoHaIbHOTO COOOLIECTBA.

g Toro 4toObl 00ECTeYUTh 3HAYMMOCTh U KOPPEKTHOCTh PalbOThI 3KCHEPTOB, AJIS HUX
HEOOXOAUMBI:

e TIIATEJIBHBINA OTOOD;

e HAJIMYME COOTBETCTBYIOLIUX YMEHHH W HABBIKOB, KOMIIETEHTHOCTb IPU BBINOJIHEHUU

3ajady;
o 00y4yeHHE U TPEHUHT U /1 OpuuHT.
AreHTCTBO 00€cIeYrBaeT HE3aBUCUMOCTh U OTCYTCTBHE KOH(IMKTa HHTEPECOB Yy
JKCIIEPTOB.

ArenrcTBa AOJIKHBI IMTPEAYCMOTPETH BO3BMOKHOCTDb JOIIOJHHUTCIBHOTO U3MEPCHHUA BHCIITHEH
rapaHTHUM Ka4€CTBaA IIYTEM HNPHUBJICUCHUA B KOMHUCCHU MCKIAYHAPOAHBIX SKCIICPTOB.

2.5 Kpurepuu npuHATHA OPUUHAIBHBIX peLIeHUi
Cranpapr:

Bcee oduuumanbHble pelieHusi, NpuHUMaeMble B pe3yJbTaTe BHEIIHEW OLEHKU KayecTBa,
JIOJI’KHBI OCHOBBIBATHCSL HA YETKUX OOLIENPUHATHIX KPUTEPHSIX, IPUMEHSAEMBIX MTOCIEI0BATEIBHO U
COrJIaCOBAHHO, HE3aBMCUMO OT TOT0, 3aKaHYMBAETCS JIM MpoIleaypa MPUHATHEM O(UIMATIBLHOTO
peuieHusl.

Pexomengauuun:

OdunuanbHble pe3ynbTaThl, TaKue KakK penieHus, OJAO0OpeHHs WIM pPEeKOMEHJIAluH,
OKa3bIBAIOT CYLIECTBEHHOE BJIMSHUE HAa BY3bl U IPOrPaMMbl, MPOXOJASAIIUE MPOIEAYPY BHEIIHEH
OLIEHKH.

B nensix cobmoieHus cripaBeUIMBOCTH U JOCTOBEPHOCTH PE3YJIbTaThl BHEITHUX OL[CHOYHBIX
MPOLEJYp areHTCTB rapaHTUU KadecTBa JIOJDKHBI OCHOBBIBATHCS Ha OMYOIMKOBAaHHBIX KPUTEPHUSX,
MIPUMEHSIEMbIX COTJIACOBAaHHO U MOCIIE0BATEIbHO. B 3aBUCUMOCTH OT BHEIIHEH CUCTEMBI TapaHTUH
KayecTBa pe3yJbTaTbl BHEIIHUX OLIEHOYHBIX MPOLENyp MOTYT HIPUHHUMATh pa3Hble (OPMBI,
HanpuMep, peKOMEHIaluH, OKeTaHHs WM O(pULIMaIbHbIE PELICHUSI.

2.6 Otuer
Cranpapr:

HOJ’I)KHBI OLITH OHY6J'II/IKOBaHI)I ITOJIHBIC OTUYCTHBI OKCIICPTOB, HAITMCAHHBIC ITIOHATHBIM A3bIKOM

" JOCTYIHBIC aKaICMUYCCKOMY C006H1€CTBy, BHCIIHUM ITapTHEPaAM W APYIrMM 3aUHTCPCCOBAHHBIM
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JINIaM. JIro0kIe pE3YyJabTaTbl W BBIBOJbI, OCHOBBIBAIOIIUECCA Ha OTYCTC, OOJIKHBI OLITH
OHY6J'[I/IKOBaHBI BMECTC C HUM.

Pexomengauuun:

OTuer HKCHEPTHONM KOMHUCCHM - BaXKHBIM pE3yJNbTaT BHEUIHEH Mpolenypbl TrapaHTUu
kadecTBa. Ero comepxanue sBIs€TCS OCHOBOW I MOCIENYIOUIUMX JEHCTBUM By3a IO pe3yjbTaTaM
BHEIIHEH OLIEHKHM, OH TAaKKe SBJIAETCS HCTOYHUKOM HHGOpMauuu A OOLIECTBEHHOCTH O
NeSITeIbHOCTH 00pa30BaTeNIbHOTO yupekaeHus. TakuM oOpa3om, 4TOObI MOIYyYUTh MaKCUMAIbHYIO
0T/a4y OT OTYETA, OH JOJIKEH ObITh YETKO CTPYKTYPUPOBAH, HAITUCAH SICHBIM SI3bIKOM U COJIEPXKATh:

e OIMCAHUE KOHTEKCTA (IJIs OIIPEJENICHHsI MECTa By3a B €r0 CHEIU(PUUECKOM KOHTEKCTE);

e OIMCaHUE MPOLECAYPHI, BKIIOYAs y4aCTBYIOIIMX KCIEPTOB;

o JIOKYMEHTAJIBHBIN U (DaKTUUECKUN MaTepuall, aHajIu3 U BbISIBICHHBIE PE3YJIbTaThl;

e BBIBOJIBI;

e IIPUMEPHI XOPOILIEH TPAKTUKH, UCIIOJIb3YEMOU B BY3€;

e PEKOMEHJALMH IO NPOLeAypaM IOCIEACHCTBHSL.

MokeT oKa3aThbCs IOJIE3HOM IMOATOTOBKA CKATOTO OTUETA.

HeorbemneMoll coCTaBiSIIONIEH Mpoliecca BHEIIHEH OIEHKUM KadyecTBa  SBJISETCS
HpCHOCTaBHCHI/IC By3y BO3MOXKXHOCTH BHOCHUTH I/ICHpaBJ'IeHI/IH, KaCarIluecs (baKTI/ILICCKI/IX
HCTO‘IHOCTGﬁ B OTUECTC KOMUCCHUU.

2.7 ZKajao0nl 1 aneLIaIuUu
Cranpapr:

AnennsuuoHHbIE TPOLEAYpPbl JOJDKHBI OBITh YETKO OIPEAEeHbl, COCTaBIATh YacTh
periamMeHTa Mpouenyp TapaHTHM KauyecTBa M JIOBOAUTHCA [0 CBEICHHUS 00pa30BaTeIbHBIX
YUPEKICHUM.

Pexomengauuun:

Jliisa obecrnieueHus: MpaB BY30B U OOBEKTUBHOIO MPHUHATHS PELICHUI MpoLeaAypbl BHELIHEH
rapaHTUU KauyecTBa JOJDKHBI OBITh OTKPBITBIMM M MOJOTYETHBIMU. TeM HE MeEHee, MOryT
BO3HUKHYTh HEKOTOPbIE PA3HOTJIACUSl WJIM HEYIOBJIETBOPEHHOCTh MPOLECCOM MM OPHUIHATIbHBIMU
pe3yiapTaTaMd. AreHTCTBa JOJDKHBI pellaTh TaKHE BOIPOCHI MPOQECCHOHANbHO, MOCPEICTBOM
YEeTKO OIPEJIETICHHBIX U NOCIIE0BATEIbHO IPUMEHAEMbIX ITPOLIEYD.

IIpouenypa amemrauuMu MO3BOJIAET BYy3y BBIPa3UTh CBOI  HEYAOBIETBOPEHHOCTb
MIPOBEJIEHUEM TIPOIIECCa UM JIMLIAMU, €0 MPOBOIUBIINMH.

[Ipu amemnsuuu By3 MOJBEPraeT COMHEHHIO OQUIMAIbHBIE pe3yJabTaThl Ipolecca U
IBITAETCA MPOJAEMOHCTPUPOBATh, YTO PE3YJIbTAT OLIEHKHM HE OCHOBBIBA€TCS Ha YOEIUTENIbHBIX
JI0Ka3aTeNbCTBAX, YTO KPUTEPUM MPUMEHSUIMCh HEKOPPEKTHO WM YTO TMPOLEecChl ObUIM
HEIOCJIeI0BATEbHBI.
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Yacte 3: CtangapTel ¥ pEKOMEHIAINY JJISI ar€HTCTB BHEIIHEH rapaHTHHN KauyecTBa

3.1 /lesiTeIbHOCTD, MOJUTHKA H MPOIECCHI TAPAHTHH KAYeCTBA
Cranpapr:

ATEHTCTBAa JIOJDKHBI TPOBOAHWTH PETYIAPHYIO JESATEIBHOCTh TI0 BHEIIHEH TapaHTUH
KadecTBa, kKak 910 ompeneneHo B Yactu 2. ESG. OHM 10KHBI UMETh SICHBIE M YETKO
chopMyIUpOBaHHBIE TIEIM H 337a4d, KOTOPBIC SBIISIIOTCA HEOTHEMJIEMOM YacThIO UX
ONyOJIMKOBAHHOW MUCCHUU. OTH TeMM W 3a/Ja4d  JOJDKHBI BOIUIOIIATHCS B TOBCEAHEBHOM
NESITETPHOCTH areHTCTBa. ATEHTCTBAa JOJDKHBI OOECTICUMBATh y4acTHE CTEHUKXOJIACPOB B CBOEH
pabore.

Pexomengauuun:

Jlis Toro 4ToOBbl BHEIIHSS rapaHTHsl KadyecTBa Oblla 3HAYMMOMW, Ba)KHO, YTOOBI BY3bl U
0OI1IeCTBEHHOCTb JIOBEPSUIA ar€HTCTBAM.

HOBTOMY arcHTCTBa NJOJDKHBI OITKCaTh U OHy6J'II/IKOBaTI) OeJau U 3aga4u cBOCH JACATCIIbPHOCTHU
II0 TrapaHTHMU KadCCTBa, XapaKTEp B33HMOI[€I>10TBH$I C COOTBCTCTBYHOIIUMU CTGI\/IIKXOJ'II[epaMI/I,
O0COOEHHO C By3aMU, U KOHTEKCT CBOEH pabOThl. DKCIEPTHBIE BO3MOKHOCTH areéHTCTBA MOTYT OBIThH
paciiupCHbl IMOCPCACTBOM BKIIOUCHUA HWHOCTPAHHBIX OJOKCIIECPTOB B KOMHUTCTBI W KOMUCCHU
areHTCTBA.

I[J'If[ JOCTHIXKXCHUA CBOHUX ueneﬁ ArcHTCTBAa IMPOBOJAT Pa3JIUMYHBIC BUABI ACATCIBHOCTH IIO
rapaHTMM KadeCTBd, TaKUC KaK OLCHKaA, IMPOBEPKA, ayAuT, AKKpeAUTaluA U APYyruc HOI[O6HI>I€
mnmpoucaypsl, Kak Ha IIPOrpaMMHOM, TaK MU Ha HWHCTUTYIIMOHAJIILHOM YPOBHC. Ecam arenrcrBa
OCYIIECTBIISIIOT ~ KaKylO-IMOO JIPYryl0 JEATEeNbHOCTb, OHM JOJDKHBI TPOBOJUTH  YETKOE
pasrpaHuyYeHue MEX Iy BHEITHEW rapaHTHE KauyecTBa U APYTUMHU 00JaCTIMU CBOCH JIEATEITLHOCTH.

3.2 O¢punuaabHbIi cTaTyc
Cranpapr:

AreHTcTBa JOJDKHBI MMETh YCTAHOBJIEHHYIO IOPHAWYECKYIO0 0azy M ObITh OQUIUAIBHO
[IPU3HAHHBIMU KOMIIETEHTHBIMU IOCYJIapCTBEHHBIMHU/O0IIECTBEHHBIMU OPTaHAMHU.

Pexomengauuun:

B wyactHOCTH, KOrjja BHEIIHSSI TapaHTUsi KadecTBa IMPOBOJUTCS C LEIbI0 YCTaHOBJICHHS
COOTBETCTBUSI HOPMATUBHO-NPABOBOM 0a3e, By3bl JIOJDKHBI OBITh YBEPEHBI, UYTO pPE3yJibTaThl U
MOCJIEJICTBUS 3TOTO Ipoliecca OYAYyT MPUHATHI CUCTEMOW BBICIIEr0 00pa3oBaHUs, rOCYIapCTBOM,
CTEMKXO0JIepaMH U 0OIIECTBEHHOCTHIO.

3.3 He3aBucuMMOCTDH
Cranpapr:

ATreHTCTBa JIOJKHBI ObITh HE3aBUCHUMBI M JEWCTBOBAaTh aBTOHOMHO. OHHU HECYT IMOJHYIO
OTBETCTBEHHOCTh 3a CBOM JeWcTBUA. Hukakme TpeTpu CTOpPOHBI HE MOTYT IIOBJIMATH Ha
o(uIMalIbHbIE PE3yIbTaThl UX MPOLELYP.
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Pexomengauuun:

ABTOHOMHBIM By3aM HY)XHbl HE3aBUCHMBbIE areHTCTBAa B KaueCTBE CBOUX MapTHEPOB.
HezaBucumocts HeoOxoauma s TOro, 4ToObl HpOLEAYpbl M peuieHus ObUIM OCHOBAHBI
HCKJIIOYUTENIBHO Ha SKCIIEPTHOM OLICHKE, 4 HE HA MHTEPECaxX CTEMKXOJIIEPOB.

Jisa ycraHoBieHMs (DakTa HE3aBUCHMOCTH areHTCTBA MMEIOT 3HAYEHHUE CJeNyIoIIHe
(bakTopsbI:

o OpranuzanyoHHasi HE3aBUCUMOCTb: O(QUIIMATIbHbIE JOKYMEHTHI (Hanmpumep, HOPMAaTUBHO-
[IPaBOBBIE AaKThl) TapaHTHPYIOT HE3aBUCHMOCTb AareHTCTBAa OT BY30B, IOCYJapCcTBa U JPYrHX
CTEHKXOJIJIEPOB;

o OyHKIMOHANbHAS HE3aBHCHUMOCTb: OIpENelIeHUEe M JEeHCTBHE MpoLEayp U METOJIOB,
HOMMHAIIMS ¥ HAa3HAUYE€HHE BHEIIHMX JKCIEPTOB OCYIIECTBIISIOTCS aBTOHOMHO U HE3aBHUCHUMO OT
TPETHUX JIILI, TAKUX KaK BY3bl, FOCYIapCTBA U IpYTHe CTEUKXOJIEPHI;

o HeszaBucuMoCTh OQUUMANBHBIX pPE3yIbTATOB: XOTS 3aMHTEPECOBAHHBbIE CTOPOHBI,
OCOOEHHO CTYJEHTHI, MIPUHUMAIOT y4yacTHE B IpOLEeIypax rapaHTUU KayecTBa, ar€HTCTBO HECET
OTBETCTBEHHOCTh 332 OKOHYATEJIbHBIE PE3YJIbTaThl ATUX IPOLEAYD.

ATreHTCTBa JTOJKHBI YETKO JIOBECTU JIO0 CBEJIEHHUS BCEX YYACTBYIOIIUX B €0 JESTEIbHOCTH
(HampuMep, IKCHEPTOB), YTO, HECMOTPS HAa TO, YTO OHU MOTYT ObITb HOMUHHUPOBAHbI TPEThEH
CTOPOHOM, BO BpeMsi pabOThI C areHTCTBOM OHM BBICTYIIAIOT OT CBOEr0 COOCTBEHHOTO JIMIlA, a HE
MIPEJICTABIISIOT UHTEPECHl CBOEH OpraHu3allii.

3.4 TeMmaTH4YeCKUH aHAIN3
Cranpapr:

ATEHTCTBa JIOJDKHBI PETYISIPHO MyOJIUKOBATh OTYETHI, KOTOPBIC OMUCHIBAIOT U aHAJU3UPYIOT
001I1e pe3yabTaThl CBOCH JACATEIHHOCTH 110 BHEITHEH TapaHTHH KaueCTBa.

Pexomengauuun:

B mpomecce cBoeit paboThl areHTCTBA MOJIydalOT WH(OpMalMiO O mporpamMmax M By3ax,
KOTOpasi MOXKET OBbITh IOJI€3Ha M JJIs JPYrux Lesed, MpeloCcTaBiisisl JaHHbIE JUIsl CTPYKTYpPHOTO
aHaJIn3a BCeM cucTeMbl BhICIIEro 00pa3oBaHusl. DTH MaTepualbl MOTYT OBbITH MOJIE3HBI JUIsl aHaIn3a
U COBEPILIECHCTBOBAHMS MOJUTHUKU TapaHTUM KAauecTBa B MHCTUTYLIMOHAJIBHOM, HAlMOHAJILHOM M
MEKYHAPOJHOM KOHTEKCTaX.

TmarenpHbll aHaNU3 3TON HH(DOPMALMK NOKAXKET TEHJCHIIMH Pa3BUTHUSA, 00JIaCTH XOpolIe
MIPAKTUKU U BBISIBUT CYLLIECTBYIOIIHUE ITPOOIEMBI.

3.5 Pecypcenl
Cranpapr:

ATEHTCTBa JIOJDKHBI UMETh HEOOXOIUMBIC M JOCTATOYHBIC YEJIOBEUYECKHE W (PMHAHCOBBIC
pecypchl Ui OCYIIECTBIIEHUS CBOEH 1€ TEIbHOCTH.

PexomMenganun:

VYuuThiBas BAXKHOE BIUSHUE, KOTOpOE 00pa30BaHKe OKAa3bIBAET HA pa3BUTHE 00OIECTBA U
WHJIMBH/IA, 00IIECTBO 3aMHTEPECOBAHO B TOM, UTOOBI areHTCTBA UMETH HEOOX0IMMOE 1
JOCTaTOYHOE (PMHAHCHPOBAHUE.
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Pecypcel areHTCcTBa MO3BOJISIOT €My 3P (HEKTUBHO U MPOAYKTUBHO OPraHU30BbIBATh U
MIPOBOJUTH JI€ATENBHOCTD 0 FapaHTUH KadyecTBa. Kpome 3Toro, pecypchl Mo3BOJISIOT
aHAJIM3UPOBATH U COBEPILIEHCTBOBATH JIEATEIbHOCTh ar€HTCTBA U MHPOPMUPOBATH OOIIECTBEHHOCTh
0 ee pe3yibTarax.

3.6 BuyTpeHHsisl rapaHTHUs KavyecTBa U npodeccuoHaIbHOE NOBEAeHne

Cranpapr:

ATreHTCTBa JOJKHBI UMETh MPOLEAYpPHI 11 BHYTPEHHENW rapaHTHU KauyeCcTBa B OTHOLIECHHUH
omnpeneneHus, OO0eCreYeHus] W COBEPIICHCTBOBAHUS KayecTBa M JIOOPOCOBECTHOCTH CBOUX
JIEUCTBUMN.

Pexomengauuun:

ATEeHTCTBa JOJOKHBI OBITH IOJOTYETHBI CBOMM CTedkxosaepaM. [loaTomy areHTcTBa
JOJDKHBI  TOJJIEP)KMBAThb  BBICOKME  IpodeccuoHalbHblE  CTaHAAPTBI M 00OecrevuBaTh
N0OpPOCOBECTHOCTh CBOEW paboThl. BHEmIHSAS oOLleHKa M COBEPIIEHCTBOBAHUE JIEATEIBHOCTH
JOJKHBI ~ OCYIIECTBISATECS ~ MOCTOSIHHO, 4TOObI O0OeCHeuuTh BBICOKMH  ypPOBEHb  YCIYT,
MIPEIOCTaBIISIEMBIX By3aM U OOLIECTBY.

ATreHTCTBa JJOJIKHBI UMETh BHYTPEHHIOKO MOJUTUKY FapaHTUU KadecTBa, OMyOJIMKOBAHHYIO
Ha caire.

OTa NoJUTHKA TapaHTUPYET, UTO:

e BCE JMIA, BOBJICYCHHBIE B JECATEIBHOCTb AareHTCTBA, KOMIIETEHTHBI, JCHCTBYIOT
poheCCHOHANTBHO U COOJIIOIAI0T ITUKY;

e AreHTCTBO MMEET MEXaHU3Mbl BHEUIHEH U BHYTpEHHEHl oOpaTHOM CBSI3M, UYTO BEIET K
MIOCTOSIHHOMY COBEPILIEHCTBOBAHUIO €T0 pabOTHI;

e Ar€HTCTBO NPHUHHUMAET MeEpbl MPOTUB JIOOBIX MPOSBICHUI HETEPHUMOCTH U
JTUCKPUMMHALINY;

e ArCHTCTBO OCYUIECTBJISET HE00X0IUMYIO CBS3b c COOTBETCTBYIOIIMMHU
roCyJapCTBEHHBIMU OpraHaMU, IO/ FOPUCIUKIIUEN KOTOPBIX OHO HAXOJUTCS;

o J1100ast ACATENBLHOCTh U MaTepUabl, IPEJOCTABICHHbIE CYONOAPSTUMKAMU, HAXOATCS B
cootBercTBUU ¢ ESG, ecnn HEKOTOpbIE 3J€MEHTHI MPOLEAYpbl FapaHTUH KaueCTBA BBIMNOJHSAIOTCS
JPYTMMHU CTOPOHAMH Ha JOTOBOPHOM OCHOBE;

e ArCHTCTBO HMEET IIPAaBO YCTAHABJIMBATH CTATYC W IPU3HAHUE BY30B, B KOTOPBIX
areHTCTBO IMPOBOJUT CBOM MPOLEAYPhl BHEIIHEN rapaHTUN Ka4eCTBA.

3.7 Ilepuoanueckasi BHENIHAS OLIEHKA areHTCTB
Cranpapr:

AreHTcTBa AOJIKHBI ITPOXOAUTH MEPUOAUICCKYIO OLICHKY cBOCH ACATCIIBHOCTH HE PCKE, UEM
OJIMH Pa3 B MSATb JIET, JUIsl TOTO 4TOOBI MPOAEMOHCTPUPOBATH cBOoe cooTBeTcTBUE ESG.

PexomMenpanun:

[leproguueckasi BHEIIHSS OLIEHKA TOMOYKET areHTCTBY MPOaHAIU3UPOBATH CBOIO MOJIUTUKY
U AesaTenbHoCTh. OHa MPeloCTaBIIIeT BO3MOKHOCTD IPOJIEMOHCTPUPOBATH CAMOMY areéHTCTBY U €ro
CTeMKXO0J1/IepaM, YTO areHTCTBO MPOAOJIKAET CIeI0BaTh MPUHIUIAM, H3JI0’keHHbIM B ESG.
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I11. [Ipunoxkenue: CBOAHBIN CIUCOK CTAHAAPTOB AJIA
rapaHTHUM KayeCcTBa B BbICIIEM 00pPAa30BaHUM

YacTts 1: CTaH,E[aprI U pEKOMEHAanuu AJid BHYTpeHHeﬁ rapaHTHUHU Ka4ecCcTBa B
BbICIIIHUX y‘leﬁHbIX 3dBeJ€HHUAX

1.1 IMonuTuKa ¥ poUEnyPHI TAPAHTHH KAaYeCcTBa

OOpazoBareibHble YUYPEXKICHUS JODKHBI MMETh OINYOJIMKOBAHHYIO MOJIMTUKY TapaHTUU
KayecTBa, OTPAXAlOIlyl0 HHCTUTYIMOHAJIbHOE BUJCHHE M CTPaTerui0 M, TakuM 00pa3om,
CBA3aHHYIO CO CTPAaT€rMYeCKUM MEHEIKMEHTOM By3a. [lonuTuKa NOJKHA BHEAPSATHCSA B MPAKTHKY
IIOCPEACTBOM HPOLIEAYp TapaHTUM KadeCTBa, YIPABISEMBIX COOTBETCTBYIOIIMMH CTPYKTYpaMHU.
CTeifKXOIAepH! TOIDKHBI IPHUBIEKATHCS K Pa3paboTKe i BHEAPESHHIO ONHTHKH U MPOLEAYD -

1.2 Pa3paGoTKa M yTBepiIeHHe IporpamMm’

OObpazoBarenbHbIE YUPEXKIECHUS TOJDKHBI UIMETh MPOIIECCH ISl pa3pabOTKU U yTBEPHKICHUS
cBoux mporpamm. I[Iporpammbl HOMKHBI OBITH pa3padOTaHbl TaK, YTOOBI OHM COOTBETCTBOBAJIHU
YCTAHOBJICHHBIM LCJIAM. KBaHI/I(i)I/IKaHI/ISI, noJjrydacemas B pe3yJjIibTaTC OCBOCHHA IIPOrpaMMBbIl, 1OJIKHA
OBITb 4YETKO OIpE/eNIeHAa U pa3bsCHEHAa U JOJDKHA COOTBETCTBOBATh OIPEJECICHHOMY YPOBHIO
HAIlMOHAJILHOM CTPYKTYphl KBaJM(UKALMK B BbICIIEM 00pa30BaHMUU U, cieloBaTesibHO, CTpyKType
kBasinukanuii B EBponeiickoM MpocTpaHCTBE BBICIIETO 00pa30BaHUS.

1.3  CryaeHTOUEeHTPUPOBAHHOE 00yYeHHE

By3bl [1OJDKHBI BHEIPSITH IPOLIECCHl CTYAEHTOLIEHTPUPOBAHHOIO OOyYeHUSI B CBOHU
porpaMMsl. MeTopl, MOCPEACTBOM KOTOPBIX PEAIU3YIOTCS IPOIPAMMBI, T0JDKHBI CTUMYJIUPOBATh
CTYJCHTOB K aKTUBHOM POJIM B COBMECTHOM MOCTPOEHUH 00pa30BaTEIbHOIO IIpolecca.

1.4 Ilpuem, ycieBaeMoCTh, BHINYCK CTY/JA€HTOB, NPU3HAHNE U cepTHPUKAIMS

By3bl 1omKHBI MMETh 3apaHee OIpe/eiCHHbIE, OIYOJUMKOBAHHBIE U IOCJIEI0BATENHHO
IIPUMEHSIEMBIE TIPABUIIA, PETYIUPYIOLIME BCE MEPHUOJIBI CTYAECHYECKOTO «KU3HEHHOIO LUKJIA», T.€.
IIpHEM, YCIIEBAEMOCTh, IPU3HAHUE U CEPTUDUKALIHIO.

1.5 IlpenogaBaTte/ibCKHUil COCTAB

By3bl nomkxHBI MMETh OecrnpucTpacTHble (OOBEKTHBHBIE) M IMPO3pAayHbIE MPOLECCH IS
HaliMa, NpoEeCCHOHATBHOIO POCTa M Pa3BUTHUA BCEro IITaTa, KOTOPbIE MO3BOJISIIOT WM
rapaHTUPOBATh KOMIETEHTHOCTh CBOUX MPEIO/IaBaTeIeH.

1.6 O0pa3oBaresibHbIE PeCYPChI M CHCTEMA MOJIECPKKHU CTYIeHTOB

OOpazoBarenbHbIC YUPESKACHUS] JOJDKHBI TapaHTHPOBATh, YTO HWMEIOT JOCTATOYHBIE,
JOCTYITHBIE M COOTBETCTBYIOIINE 1I€TTH YU€OHBIE PECYPCHI U CITYKOBI IMOIIEPKKH CTYIECHTOB.

7 Ecnu ne YKa3zaHO MHAa4€, B HACTOAICM JOKYMCHTE 110/ CTeﬁKXOJ’IZ[epaMPI TIOHUMAIOTCA BCC 3aMHTCPCCOBAHHBIC JINIIA
BHYTpPHU BYy3a, BKIIrO4YasA CTYJACHTOB U COTPYAHUKOB, a TAKK€ BCC BHCIIHHUC CTeﬁKXOHHepBI, TaKHUEC KaK pa6OTOI[aTe.TII/I u
BHCIIHWE MAapTHEPHI By3a

8 TepMI/IH «IporpaMma» B IaHHBIX CTaHAapTaX MCIIOJb3YETCA B HIMPOKOM CMBICIIC, BKIITOYas OGy‘IeHI/Ie, HC
SBJIAIOIIEECA YaCThbIO IPOrpaMMBl, Be;[ymef/i K IPUCBOCHUIO O(l)PIHPIaJ'ILHOﬁ CTCIICHU
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1.7 Yupasiaenune ungpopmanuei

OO0pazoBarenbHbIC YUPEIKICHUS JTOHKHBI TapaHTUPOBATh, YTO OHU COOMPAIOT, AHATIU3UPYIOT
U HCIOJB3YIOT COOTBETCTBYIONIYI0 HWH(popMamuio i d(PPEeKTUBHOTO yIpaBICHUS CBOUMH
MporpaMMaMH M IPYTUMU HAIIPaBICHUSIMH CBOCH JESTEIHHOCTH.

1.8 UudopmupoBanue 0011eCTBEHHOCTH

OOpazoBarenbHble  YUYpeXJECHUS JODKHBI — MyOJUKOBaTh HMHGPOPMALMIO O  CBOEH
NESTENHPHOCTH (BKJIIOYAsh MPOTPaMMBI), KOTOpas MOJDKHA OBITh SICHOW, TOYHOUM, OOBEKTHUBHOM,
aKTyaJIbHOM U JOCTYITHOM.

1.9 ITocTOAAHHBI MOHUTOPHHT U NEPUOAUYECKAS OLEHKA IIPOrPaMM

By3bl 10/KHBI MPOBOJAUTH MOHUTOPUHT M MEPHOIWYECKYIO OLIGHKY MPOTpaMM IS TOTO,
9TOOBI TAPAHTHPOBATH, YTO OHH JOCTUTAIOT CBOCU IIEJIM U OTBEYAIOT MOTPEOHOCTSIM CTYACHTOB U
obmectBa. Pe3ynabTaThl 3THX MPOILECCOB JOJKHBI OBITH OOIIEHOCTYIMHBIMH U JOJDKHBI BECTH K
MMOCTOSTHHOMY YJIYYIICHHIO TTPOTPaAMM.

1.10 ITepunoanyeckue npoueaypbl BHEIIHEeH rapaHTHH KayecTBa

OOpazoBareibHble YUPEKJIEHUS JOJKHBI MPOXOAUTH BHEIIHHWE MPOLEAYpPbl TapaHTUU
KauecTBa B COOTBETCTBUM ¢ EBpONENCKMMM CTaHZapTaMHd M PEKOMEHJALUAMH Ha PEryIspHON
OCHOBE.

Yacrsb 2: CTaHAAPTHI U pEKOMEH/Jaliu JJ1s BHEIIHEH rapaHTUM KayecTBa
BBICILIET0 06pAa30BaHUSA

2.1 Y4yer npoueayp BHYTPEHHEH rapaHTHH KayecTBa

[Tponieayps! BHENTHEH OIEHKH KauyecTBa JOJHKHBI MPUHUMATh BO BHUMaHUE 3 ()EKTUBHOCTD
MPOIIECCOB BHYTPEHHEH OIEHKH KadecTBa, onucaHHbix B Yactu 1 ESG.

2.2 Pa3padoTka 1esiecoo0pa3HbIX NPoLeaypP BHellIHell rapaHTHH KavyecTBa

Bce npouenypsl BHENIHEH rapaHTUH KauyecTBa JOJDKHBI ObITh OIPEEIIEHbI U pa3pad0TaHbl B
COOTBETCTBUM C ONPEIEICHHBIMM LEISIMM M 3aJa4yaMd W [pPUHUMATh BO BHHUMAHHE
COOTBETCTBYIOILIME HOPMAaTHBHBIE U IpPaBOBble JIOKyMEHTbl. HeoOxonumo mpuBIEeKaTh
CTEMKXO0J1/IEpOB K pa3pabOTKe U COBEPLICHCTBOBAHUIO IPOIIECCOB.

2.3 IIpoueccol

[Ipouenypsl BHELIHEN rapaHTHH KaueCTBa JOJIKHBI ObITh HAJIKHBIMU, ITOJIE3HBIMHU, 3apaHee
ONPEENIEHHbIMH, JOJDKHBI MPUMEHSTHCS IOCIENO0BATENbHO, @ UX PE3yJAbTaThl JOJIKHBI OBIThH
OTyOJIMKOBAHBI.

Takue npoueaypsl BKIOYAKOT:

e CaMOOILEHKY WJIH AHAJIOTUYHYIO IIPOLIEAYPY;
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e BHEIIHIOIO OIIEHKY, OOBIYHO MpEAINOojararollyio MOCEIIeHUE By3a I'PYMNIONW 3KCIEPTOB,
BKJIFOYAKOIIEH CTYJEHTOB;

e INYyOJMKALMIO TOJHOTO OTYeTa OJKCHEPTHOM KOMHCCHM, BKJIOYas OQUIMAIbHBIE
pe3yNbTaThl;

e TIOCJICAOBATCIIBHBIC MTPOLUCAYPEI HOCJ'IGJIGI\/'ICTBI/ISI.

2.4. DxcnepTshl

B ocHoBe BHemHEW rapaHTHM KadecTBa JOJDKHA JIEKaTh cHUCTeMa Mpo¢eCcCHOHATBHOM
OLEHKH, TPOBOAMMOM I'PYIIION KOJUIET, BKIIOYAKOIIEH CTYIEHTOB.

2.5 Kpurepuu NpuHATHSA pelieHU

Bce pemenus, npuHuMaeMble B pe3yJbTaTe BHEIIHEH OLIGHKHM KauyecTBa, JOJDKHBI
OCHOBBIBAaThCS HA YETKUX OOILEHPHUHATHIX KPUTEPHUSIX, MNPUMEHSIEMBIX IIOCIEI0BATEIbHO U
COrJIaCOBAHHO, HE3aBHCHMO OT TOT0, 3aKaHYMBAETCS JIM Mpoleaypa MPUHATHEM O(UIHATIBLHOTO
pelIeHuUs.

2.6 OTuer

ILOJ'I)KHBI OBITh OHY6HI/IKOB3HBI ITOJIHBIC OTUYCTHBI OKCIICPTOB, HAITMCAHHBIC ITIOHATHBIM A3bIKOM
" JOCTYIHBIC aKaICMUYCCKOMY C006H1€CTBy, BHCIIHUM IMapTHEPAM U JPYIrUM 3aWHTCPECOBAHHBIM
JINIaM. JIro0kIe pE3YyJbTAaTbl W BBIBOJIbI, OCHOBBIBAIOONIUMCCA Ha OTYECTC, OOJIKHBI OBLITH
OHY6J'II/IKOBaHBI BMECTC C HUM.

2.7 Kajao0bl 1 aneIIINHA

AnennsuuoHHbIE TPOLEAYpPbl JOJDKHBI OBITh YETKO OIPEAEeHbl, COCTaBIATh YacTh
periamMeHTa Mpolenyp TapaHTHM KauecTBa M JIOBOAMTHCA JO CBEICHHS 00pa30BaTeIbHBIX
YUPEKICHUM.

YacTts 3: CTaH,E[aprI H pEKOMEHJanuu AJid areHTCTB BHeIIHeH rapaHTHUuHu
KadyecTBa

3.1 HeﬂTeJ’leOCTb, MOJIMTUKA U MMPOUECCHI TAapaHTUH KaYeCTBa

ATEHTCTBa JIOJDKHBI TPOBOAWTH PETYIAPHYIO JEATEIBHOCTh IO BHENIHEH TapaHTUH
KadecTBa, kKak 910 ompeneneHo B Yactu 2. ESG. OHM 10KHBI UMETH SICHBIE M YETKO
chopMyIUpOBaHHBIE T H 3a7a4d, KOTOPBIC SBIISIOTCA HEOTHEMJIEMOW YacThIO UX
ONyOJIMKOBAHHOW MUCCHUU. OTH TeMM W 3a/Jauyd JIOJDKHBI BOIUIOIIATHCS B TIOBCEAHEBHOM
NESITETPHOCTH areHTCTBa. ATEHTCTBAa JOJDKHBI OOECTIeUMBATh y4acTHE CTEHUKXOJICPOB B CBOEH
pabore.
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3.2 O¢punuaabHbIi cTaTyc

AreHTcTBa JOJDKHBI MMETh YCTAHOBJIEHHYIO IOPHAWYECKYIO0 0azy H ObITh OQUIUAIBHO
MIPU3HAHHBIMU KOMIIETEHTHBIMHU I'OCYJIapCTBEHHBIMHI/O0IIECTBEHHBIMU OPTaHaAMU.

3.3 He3zaBUCHMOCTH

ATreHTCTBa JIOJKHBI ObITh HE3aBUCHUMBI M JEWCTBOBAaTh aBTOHOMHO. OHHU HECYT IMOJIHYIO
OTBETCTBEHHOCTh 3a CBOM omnepauuu. Hukakue TpeTbn CTOpPOHBI HE MOTYT MOBJIMATH Ha
o(uIMaNIbHbIE PE3yIbTaThl UX MPOLIETYP.

3.4 TemaTu4yecKkuii aHaJIu3

ATEHTCTBa JTOJDKHBI PETYISIPHO MyOIMKOBATh OTYETHI, KOTOPHIE ONMUCHIBAIOT U aHATTU3UPYIOT
pe3yJbTaThl CBOEH IPYroM NEATEIIbHOCTH 1O BHEIIHEN TapaHTHUU KaueCTBa.

3.5 Pecypcenl

ArenrcTBa JOJIXKHBI O6J'IaI[aTI) JOCTAaTOYHbBIMHU U H€06XOI[I/IMI)IMI/I pecypCaMu, Kak
YCIO0BCUYCCKUMMU, TaK U (bHHaHCOBI)IMI/I, IJId IPOBEACHU A CBOCH pa6OTBI.

3.6 BHyTpeHHsisl rapaHTHUs KavyecTBa U NpodeccuoHaIbHOE NOBeAeHne

ATreHTCTBa JOJKHBI UMETh MPOLEAYpPHI 11 BHYTPEHHENW rapaHTHU KauyeCcTBa B OTHOLICHHH
omnpeneneHus, OO0eCreYeHus] W COBEPIICHCTBOBAHUS KayeCcTBa M JIOOPOCOBECTHOCTH CBOUX
JIEUCTBUMN.

3.7. Ilepuoanyeckasi BHENIHSASA OLlEHKA areHTCTB

ATeHTCTBa JOJDKHBI MTPOXOJANTH BHEIIHIOK OLIEHKY 1O KpaiHel Mepe OIHMH pa3 B IATH JIeT
U1 TOTO, YTOOBI IPOJIEMOHCTPUPOBATH CBOE COOTBETCTBUE TpeboBaHusIM ESG.
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