AHHOTAUMS JHCUHILJIHHBI

”Hq]OpMallIflOHHble TEXHOJNOTHH YNIpAaBJ€HHUA B3AHMOOTHOIIECHHAMH C
KJIHCHTAMH

Hesb aucuuiinibl: GpopMUPOBAHUE 3HAHUIA, MO3BOJAIOIMX CO34aTh LEIOCTHOE
TIPE/ICTABIICHHE O KOHIIETIIIMH YIPABIEHUS B3aUMOOTHOINEHUSAMH ¢ KaveHTaMu (CRM),
U3YYEHUE NPOLECCOB pas3paboTku M BHeApeHud Kouuenuuu CRM Ha npeanpustuu,
NpuoOpPETCHUE HABBIKOB CAMOCTOATENBHOH padoThl ¢ NpPOrpaMMHBLIMH  MPOAYKTaAMH
COOTBETCTRYROIIETO Kiacca (CRM-cucremamn),

MecTo AucuunauHbl B cTpyKType OIl:

HucunnarHa « MH(GOpMaLHOHHbBIE TEXHOJIOMHH YIIPABACHHS B3aUMOOTHOLUEHUAMMU C
KITHEHTAMW» SIBJISIETCS TUCIUTUNIMHOW BAPWATHUBHOW YacTH OCHOBHOM 00pazoBaTe/IbHOMN
nporpaMMbl U BXOIUT B (PaKyAbTETCKMEA OJOK JUCUMILIMH 1O BbIOOPY 110 HAIPABICHUIO
38.03.05 — busHec-uHdopmaTrukay, npodunb « M T-MeHEPKMEHT B OU3HECEH .

Kparkoe coaepxanne:

Teopernueckue acneKTbl KIMEHTOOPUEHTUPOBAHHOIO IOAX04A. APXUTEKTYpA,
COCTOSIHUE PbIHKA M OCOOCHHOCTHM MPOCKTOBR MO BHEAPCHHK CHCTEM YNpaBICHUA
B3aMMOOTHOIIEHUSIMU ¢ KiHeHTamu. TTponece paspabotkn crparern CRM. Peamsarus
¢dyHkuui mapxetuHra B CRM. [loaaepikka npoueccoB npoaaxx B CRM-cucTemax.
Anamutideckie Bo3MOXHOCTH CRM. TTpoOmeMer WHTETpaiini HHGOPMAIIMK O KIHEHTAX,
xpanunuiia aansbix. Cpencrea  ananusza  CRM-cucrem  (METOAbL  MHOIOMEPHOIO
CTaTUCTUYCCKOrO aHanu3a, cpeacrea Data Mining, nporHosupoBanus). OLAP-
TEXHOTOTHN (aHamuTHYecKas o0padoTka B pekuMe peanbHOro BpeMeHH) B CRM-
CUCTEMAX.



