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006 yTBepKAeHHH JIOKAJbHLIX AKTOB, PErJIaMEHTHPYIOLIHX A TeIbHOCTh
Tyabckoro ¢puanana @®uHyHHBEpCHTETA

B cooTBeTcTBMM C mpHKazoM MuHHCTepcTBa 06pa3oBaHMs M HaykH Poccumiickoii
®epepaunu ot 09.11.2015 Ne 1309 «O6 yreepxknenun Ilopsaka obecrieueHns ycIoBHii
AOCTYITHOCTH [UIsl HHBAJIHAOB OOBEKTOB U MPEOCTAaBIIEMBIX YCIyT B chepe 06pazoBaHus,
a TaKk)Ke OKa3aHWs UM IPH HEOOXOAMMOM NOMOLIM» M P M K 2 3 B B a I0:

1. VrBepauts IlonoxeHue 06 opraHmsanuu [ MHBAIMAOB M JPYTHX
MalOMOOMIBHBIX IPaX/iaH O0BEKTOB MPEOCTABISEMBIX YCIYT, 4 TAK)Ke OKA3aHHUA MM [PU
9TOM HeobxoquMoi nomoimu B TymsckoMm ¢umuane (emepasbHOTO rocyIapCTBEHHOTO
00pa30BaTeNbHOr0 GIOKETHOTO YUpEeXKAEHHsS BHICHIETO 0Opa3oBaHus «DHHAHCOBHI
yHuBepcureT npH IIpaButenscTse Poccuiickoit @enepauun» ([Ipunoxenue 1);

2. Y1Bepauthb IloNOXeHHE NMO MHCTPYKTHPOBaHHIO (OGY4eHHMIO) TepcoHala IpH
NpeAoCTaBlIeHU:  ycinyr HHBamuaaM B Tymeckom  ¢unmane  ¢enepanbHOro
rOCYIapCTBEHHOTO 00pa30BaTENbHOTO GIOKETHOTO yUPEeXIEHHsS BBICHIIETO OOpa30BaHHSA
«OHHAHCOBBIM  YHHBEpCHTEeT Ipu IlpaButensctBe  Poccuiickoii Denepanun»
(IMTpumoxenue Ne2);

3. VYrBepmute MWHCTpYyKIHIO 10 O0OGCIyXHMBaHHIO WHBAIMIOB W IpYTHX

MaJIOMOOMJIBHBIX

1070



FpaiaH TpdH mnocelleHHH TynabckoM ¢unmane ¢enepalsHOro rocyaapcTBEHHOTO
00pa3oBaTENbHOrO  OIOKETHOTO YYPEXKACHHs BHICHIETO 00pa3oBaHus «DHHAHCOBHII
yHusepcuTet npH IlpaBurenscree Poceuiickoit @enepanuuy (Ipunoxkenne No3):;

4. VrtBepauts IporpamMmy ob6yueHus (MHCTpyKTaxa) nepcoHana Tyabckoro bunuana
ezepanbHOro rocyaapcTBEHHOro 06pa3OBaTENbHOrO GIOMMKETHOTO YUPEXKIEHHS BBICIIErO
obOpasoBanus «PuHAHCOBHIH yHUBepcuTeT npH IlpaButensctee Poccuiickoi ®enepauuu» 1Mo
BONpOCaM, CBA3aHHBIM C OpraHu3alMed M obecrieueHHeM MOCTYHMHOCTH U1 WHBAIWIOB
00wexToB 1 yernyr(IIpunoxenne Ned);

5.KoHTponb 3a MCHONHEHHEM MpHKa3a BO3IOKHTH HA 3aMECTUTENs JMPEKTOpa IO

y4ebHO-MeToan4ecKkoi pabore Haseiposy E.A.

HupexTtop I'.B. Ky3neuosn



[Ipunoxenne Nel
YTBEPXJIEHO

npukasom Tynbckoro dunnana
@®uHyHHBEpCcHTETA

oT éf//{é/é Ne 49‘7' 7%

IMOJIOKEHHUE

00 opraHu3alMM J0CTYNHOCTH [JIS HHBAJIHIOB H APYTHX MaJlOMOOHILHBIX
rpaiaH 00bLeKTOB H NPe10CTaB/ISAEMbIX YCIYT,

4 TaKKe OKa3aHHsl UM NPH 3ToM HeoGxoaumoii nomomu B Tybckom
¢uimane gpenepanbHoro rocysapcreenHoro 00pa3oBaTeIbHOr0 GIOKETHOr O
yUpexaeHHd BbicIIero o0pasoBanusa «®@HHAHCOBDII YHHBEPCHTET NpH
IIpaButenncree Poccuiickoii Peaepanun»

Tyna 2016



1. Ilesn ¥ 321244 NOJHTHKH obecreuyeHus: YCJIOBHH 10CTYNHOCTH AJIfA
HHBATHI0B H HHBIX MAJIOMOOH/IBHBIX TPAXKIaH 00beKTOB H NPeX0CTABIsSIeMbIX yCJIyr, a

TAaK¥Ke OKazaHud HM IpH 3TOM HCOﬁXO}]HMOﬁ INOMOIIIH.

I.1. Hacrosuiee nonoxenue HaNpaBieHO Ha 06eceyeH e YCIIOBUH NOCTYMHOCTH IUIS
HHBAIHI0B 1 MHBIX MaIOMOOMIIBHBIX IPaX/1aH 00BbEKTOB M MPEIOCTABIAEMbIX YCIIYT, a TaKkKe
OKa3aHHs UM IIPH 3TOM HeoOXonuMoi momouy (ganee - [Tonoxxenue) onpenenser Kioyessie
NPHHUUIBI ¥ TpeOOBaHHMs, HAllpaBIeHHbIE HA 3allMTYy NPaB WHBAJIMIOB MPH MOCELIEHUH UMH
3nanud W momewmenuii  Tymbckoro  unmana (enepanbHOro  rocynapcTBEHHOro
00pa3oBaTeNBHOrO  GHOIKETHOrO YUPCKACHUS BBICHIETO 00pa3oBaHus «DHHAHCOBBI
yHUBepcHTET npH IlpaBurenscte Poccuiickoit ®eneparmmny (nanee - punnan) u nomyyeHun
YCIYT, NPpENOTBpalleHHe THCKPUMHHALIMU 110 TIPU3HAKY WHBATMIAHOCTH U Co0III0IeHHEe HOpM
3aKOHONATENLCTBA B C(hepe COLUATBHOMN 3aIUTh HHBATHIO0B COTpYAHHKaMH (unnana (nanee -
COTPYIHHKH).

1.2. Tlonoxenne paspaboraHo BO HCHONHEHHE FOCYNapCTBEHHON MOJIMTHKH B cepe
COLMaNbHON 3allIUThl MHBAIHJOB B COOTBETCTBHH C DenepanbHBIM 3aK0HOM OT 24 HOAOPS
1995 ropa Nel81-®3 «O coumansHOM 3ammTe MHBaNUI0B B Poccuiickolt ®enepauumy ¢
M3MEHCHUSIMH, BHECEHHBIMU DeepaabHbIM 3aKOHOM OT | nexadps 2014 roga Ne419-d3 «O
BHECCHMH HM3MEHEHMH B OT/IE/IbHBIC 3aKOHOIATelbHbIE aKThl PoccHiickoii Denepauun 1o
BOTIpOCaM COLMANBLHOH 3alllMThl MHBAIMIOB B CBA3H ¢ paTHdHKalMeit Konsenuuu o npapax
HHBAJIUIIOBY (nasee - DesiepanbHblii 3aK0H), TPHKA30M MiuHucTepcTBa 06pazoBanus H HayKu
Poccuiickoit ®enepaunn or 09.11.2015 Ne 1309 «O6 yrBepxacHuH Ilopsanka obecneuenus
YCIIOBUH [OCTYNHOCTH NJIsi MHBATHIOB OOGBEKTOB M MPENOCTaBIsAEMBIX yCIyr B cdepe
00pa3oBaHMA, a TaK ke OKa3aHMsi WM pH 3TOM HEOOXOAMMOH MOMOLIM», NPHKAa30M
MunucrepcerBa o6pazoBanus u Hayku Poccuiickoii ®enepamuu or 02.12.2015 Ne 1399 «O6
yTBepKAeHUM [lnana meponpusTuii («I0poxKHOI KapTbl») MuHHCTepcTBa 06pazoBaHus U
HaykH Poccuiickoit ®esepaiuy no moBbIIIEHHIO 3HAYSHHI nokKasarejied JOCTYNHOCTH AJis
HHBAIUA0OB OOBEKTOB M MPENOCTABISEMbIX Ha HHX YCIYT B chepe oOpa3oBaHus», MHUCHMOM

Munncrepceta 06pasoBanus u Haykn Poccuiickoit Denepanuu ot 12.02.2016 Ne BK-270/07



«O6 obecneuenun ycnosuii AOCTYIHOCTH JUISl MHBATMAOB OOBEKTOB W YCIyr B chepe
00pa30BaHMs», HHBIMH HOPMATHBHBIMH NIPaBOBBIMH aKTaMH.

1.3. Lene Ilonoxenus - obecrneyenue Beem TpaXaaHaMm - IOJy4aTelsM YCIyr B
$buinane, B ToM uncie WHBaNMAAM M HHBIM M H, paBHBIX BO3MOKHOCTEH 1181 peanuzanuu
CBOMX IIpaB M CBODOOJ, B TOM 4HCIle pPaBHOE NIpaBO Ha TIONyYEHHE BCEX HEOOXOMMMBIX
COLHANBHBIX YCIyT, NPEeIOCTaBAseMBIX (UIMATOM 0e3 KaKoi-Tu6o AUCKPUMUHALIHK TI0
NMpHU3HaKY WHBAIHIHOCTH IIPH NOJIb30BaHHH yCITyraMu bunuana.

3anaun [Tonoxenus:

a) obecrnieueHue pa3paboTKH U peallu3alny KOMIUIEKCA Mep [0 00eCTIeYeHHIO YCIIOBM
AOCTYIHOCTH /1A HHBAIMOB 00BEKTOB H NPEOCTABISEMbIX YCIIYT, a TAK)Ke OKa3aHHs UM MpH
3TOM HEOOXO0UMOH MOMOLIK COTPYIHHKAMH bunuana;

0) 3akperuieHHe W pa3bicHeHHe COTpYAHHKAaM (UIMala OCHOBHBIX TpeboBaHHH
AOCTYIIHOCTH OOBEKTOB M YCIyr, YCTAHOBJIEHHbIX 3aKOHOJATEeNbCTBOM  Poccuiickoii
Denepanyy, BKII0Yas OTBETCTBEHHOCTD K CaHKIHH, KOTOPBIE MOTYT NPUMEHATHCS K (HUIHANy
1 COTPYIHHKAM B CBS3U C HECOOMIONEHHEM yKa3aHHbBIX TPeOOBAHUH MM YKIOHEHHEM OT HX
UCIIOJIHEHHS;

B) GopMHpoBaHue y COTPYAHHKOB €AMHOOOPA3HOTO ITOHUMAHUS HEOOXOMUMOCTH
obecrieuenns ycnoBuii JOCTYHOCTH 1S HHBAJIUI0B 00BEKTOB M MPEI0CTAB/IAEMBIX YCIyr, a

TaIOKE OKa3aHUs UM IIPU ITOM HEOOXOIUMOH TOMOIIH;
T) 3aKpelUieHHe 06s3aHHOCTelH COTPYAHHKOB 3HaTb W COOMIOAATH NPMHLUNBLI W

TpeOoBaHHs HacTosiero ITonoXKeHus, KIIoueBble HOPMbI 3aKOHOJIATENBCTBA, & TAKYKE MEPhI 1
KOHKPETHbIE NEHCTBUS M0 0GECHIEUEHHUIO YCIIOBHiIA AOCTYNHOCTH Il UHBAJIMAOB 0OBEKTOB U

NPEAOCTABISEMbIX YCIIYT;

1) GOpMHpPOBaHKE TONEPAHTHOrO CO3HAHMUS COTPYAHHKOB, HE3aBUCUMO OT 3aHMMAEMOii
AOJKHOCTH, MO OTHOLICHHIO K HHBATHAHOCTH W HHBATMIAM.
1.4. Mepbl o obecrneuenuro YCJIOBHH JIOCTYNHOCTH [Jis MHBAIMIOB OOBLEKTOB M

[IpeaoCTaBIsIeMbIX YCIYT, IDUHHHUMAEMBbIE B d)I/I.I]HEUIG, BKJTOYAKOT:



a) OmpeleNeHHe TMOAPasfeNeHHil WM  TODKHOCTHBIX JIML, OTBETCTBEHHBIX 3a
obecrnieueHne ycrnoBHil 1OCTYITHOCTH st MHBAJHIOB OOBEKTOB U MPENOCTABISIEMBIX yCIyr, a
TAaKkE OKa3aHHWE UM NP 3TOM HEOOXOIUMOM OMOLIH;

6)  oOyuyeHMe M HHCTPYKTHpOBaHHe COTPYAHHKOB IO BONPOCaM, CBS3aHHBIM C
obecnieyeHHeM JOCTYITHOCTH 1 HHBATHAOB OGBEKTOB U YCIYT C y4eTOM MMEIOLIMXCS Y HUX
CTOHKHX paccTpoicTB QyHKIMI opranusma u OrpaHHYeHHH JKU3HENEeATENbHOCTH,

B) CO3/aHHE WHBAIMAAM YCIIOBHIA JAOCTYNHOCTH OOBEKTOB B COOTBETCTBHH C
TPeOOBAHMAMH,  YCTAHOBIECHHBIMH 3aKOHOIATENbHBIMU H HHBIMH HOPMAaTHBHLIMHU
NIPaBOBBLIMHU aKTAMMU;

) CO31aHHMe MHBAIMIAM  YCIIOBHH AOCTYIIHOCTH  YCIIYI B COOTBETCTBHH C
TpeOOBAHUAMH,  YCTAHOBJIEHHBIMH 3aKOHOIATENbHBIMU u HHBIMH HOPMATHBHBIMHU
NIPaBOBbIMH aKTaMH;

I) OTpaxKeHHe Ha OPHUIHATLHOM caiiTe ¢unnana uadopmanmu no obecnevenuo
YCIOBHH JIOCTYNHOCTH JUIi MHBATHIOB OOBEKTOB M IIPEOCTABIIAEMBIX  YCIYyr C

IyOnupoBaHueM HHMOPMALMK B (opmare, AOCTYITHOM JUISl MFHBAITUIOB 110 3PEHHUIO.
2. Hcnoabdyempie B ITo/10keHHH IOHATHS H onpeaesieHH.

2.1. MHBamua - swuno, KOTOpOC HMEET HapylIeHHE 3J0pPOBbS CO CTOMKHUM
paccTpoicTBOM (YHKLMH opraHusma, oGycCIIOBJIEHHOE 3a00JIEBAHUAMH, ITOC/IEACTBUIMU
TPaBM UM feeKTaMH, NPHBOSLIEE K OrpPaHHYEHHEO JKU3HENCATEIBHOCTH W BBI3bIBalOIlEe
HEOOXOIUMOCTB €ro COLMANBHOMN 3aIlUThI (cTatbst 1 enepanbHoro 3aKOHa);

2.2. UHBanumHOCTB - 3TO SBOJTIIOLIMOHUPYIOLIEE TOHATHE;, WHBAIUIHOCTH SBJISETCS
PE3YILTATOM B3aHMONEHCTBUS MEXIy HMEIOUIMMH HapyIIeHHs 3I0POBbSl  JIIOJBMH W
CPEeIOBEIMH OapbepaMu ((usnueckumuy, MH(POPMaIIHOHHBIMH, OTHOIIEHYECKHMH), KOTOpEIE
MELIAIOT HX MOTHOMY ¥ 3(Q)()EeKTHBHOMY Y4acTHMIO B )KH3HM OOIIECTBA HapaBHE ¢ IPYIrHMMH
(KonBenuus o npasax uHBamHIOB, IIpeambyia).

2.3, JINCKpUMHHALHMA TIO NPU3HAKY HHBAMMAHOCTH - JII0O0O€ pasjinyue, UCKIHYEHHE
HIIH OTPaHUYCHHE 110 IPHYMHE HHBATMAHOCTH, LEJIbIO IMGO pe3ysbTaToM KOTOPBIX SABINSETCS
YMAJICHHE UM OTPHLAHWE NIPU3HAHUSA, PEATU3ALWH UM OCYLLECTBIICHHS HapaBHE C IpYTUMH

BCEX rapaHTHpOBaHHBIX B Poccuiickoil Denepaumu npas u cBo6os yenoBeka u rpakJJaHuHa B



NOJTMTHYECKOH, SKOHOMHYECKOIA, COLIMANILHOH, KYyJbTYPHOM, IpaskaaHCKOM M 1000H MHOH
obnactu (cratksi 5 MenepansHoro 3aKOHa).

2.4, OObexT (couuanbHoi, UH)XEHEPHOM M TPaHCIOPTHOIA MH(PacTPyKTYphI) - XKHIoe,
OOILECTBEHHOE ¥ MPOM3BOACTBEHHOE 3/laHHE, CTPOCHHE M COOpYIKEHUE, BKIIOYas TO, B
KOTOpOM pacronokeHbl PU3KyIbTYPHO-CIIOPTHBHBIE OpraHU3alkH, OPraH|3alllH KyJIbTYpHI |

Ipyryve opraHu3alui.

3. OcHoOBHbIe IPHHIMMIBI AEATELHOCTH ¢uamana, HanpaBeHHbIe Ha
obecreyeHHe YCI10BHIi 10CTYMHOCTH A8 HHBAJ/IHA0B 00bEKTOB H NpPeA0CTABIAEMBIX

YCJYT, a TaKKe OKa3aHHe UM NPH TOM He06X0AMMOi MOMO LK.

3.1. HestenbHocTh unuana, HarpaslieHHas Ha obecrneveHne yCIOBHI T0CTYHHOCTH
AU HHBAIMJIOB OOBEKTOB M MPEJOCTABIISEMBIX YCIYT, a TaKkKe OKa3aHHe UM IIPH 3TOM
HEOOXOIMMOH MTOMOLIH OCYIIECTBIIAETCS Ha OCHOBE CIIENYIOLIMX OCHOBHBIX MPHHIIUIIOB:

a)  yBaKeHHE NPHUCYIIEro HEIIOBEKY I0CTOMHCTBA, €T0 JIMYHOH CAMOCTOATENBHOCTH,
BKJIHOYas cBOOOLy nenaTh CBOH cobCTBEHHbI BBIOOD, ¥ HE3aBHCHUMOCTH;

0) He IMCKPUMHUHALNS;

B) MOMHOE ¥ 3 deKTHBHOE BOBIEUEHHE H BKIIOUEHHE B 00111eCTBO;

I) yBaXeHHe 0COGEHHOCTEHl WHBATHIOB M WX NPUHATHE B Ka4e€CTBE KOMIIOHEHTA
JIIOZICKOTO MHOr000pasus U YacTH YeJIOBEUECTRa;

1) PaBEHCTBO BO3MOMKHOCTEIA;

€) JOCTYNHOCTD;

JK) PaBEHCTBO MY)KYHH M KEHIIMH;

3) YBaXEHHe pa3BHBAIOLIMXCH CHOCOGHOCTEH AETeH-UHBAIUAOB H YBa)KeHHE npaBa

ﬂeTeﬁ-HHBaJ'IHIIOB COXpaHsTh CBOK HHIAWBHUIOYalbHOCTb.

4. Ob6aacrb npumenenus Iosoxkenns u KPYT JIHl, NONAJAKIIHX O] ero

JeHCTBHe.

4.1. Bce coTpyanuku Gpunmana nomKkHbI PYKOBOACTBOBAThCA HacTosmMM [lonoxeHuem

U COOMIONATh €ro MPUHLMIB U TPeGOBaHMS.



[lpuHuMnel M TpeGoBanms Hacroswmero [lonoxxenus pacnpocTpaHsTCs Ha
COTPY/IHHMKOB (HiIMana, a Tak)Ke Ha HHBIX JIMIL, B TEX ClTy4asx, Korja CooTBeTCTBYIOIHE
0053aHHOCTH 3aKPEIICHBI B AOTOBOpaX ¢ HUMH, B UX BHYTPEHHHX IOKYMEHTaX, JTHOO

IPAMO BbITeKarOT U3 PefepanbHOro 3aKoHa.

& CrpykTypa ynpasieHus aesite1bHOCTBIO ¢uanana, Hanpasiaennoii Ha
obecnevyenue yc10BHii JOCTYNHOCTH /15t HHBAJIH/I0B 00bEKTOB H NpPe/ 0CTABIAEMbIX

YCIYT, 2 TAKiKe OKa3aHHe MM NIPH 3TOM He0GX0AMMO MOMOLIH.

OddexTuBHOE ynpaBneHue nesTeIbHOCTEIO (hunmana, HanpasaeHHO Ha obecredenye
YCIOBHH NOCTYMHOCTH AJis MHBAIHIOB OOBEKTOB M NPENOCTABISIEMBIX YCIYI, a TaKkKe
OKa3aHHE HM IIpH 3TOM HEOOXOAMMOM NMOMOLIM AOCTHraeTcs 3a cyer NPOIYKTUBHOTO W
OTICPaTHBHOIO B3aMMOJACHCTBHA AMUPEKTOpA, 3aMeCTHTelei JAHPEKTOpa, PYKOBOIUTENCH
CTPYKTYPHBIX MOApa3aeNieHUuH U COTPYAHUKOB (HIHANA.

5.1. JlupeKTop omnpenenser KIroueBbie Hanpasnienus [Tonoxenus, yreepxnaer

Ionoxenue, paccmarpusaer u YTBEPKAAET HEOOXOAUMEBIE H3MEHEHHUS U IOTOJTHEHMS,
OpraHu3yeT oOINMIi KOHTPOIb 3a ero dQdeKTUBHON peanuszaumed, a TaKKe OLIEHKOH
pe3ylbTatoB peanusaunu Ionoxenus B dunuane.

5.2. 3aMecTUTeNb IUPEKTOpa MO YYeGHO — METoJHYecKoH paboTe uiIMana oTeeyaer 3a
MPaKTUIECKOe MPUMEHEHHE BCEX Mep, HalpaBlIeHHBIX Ha OOecreueHHe NPUHUMUIIOB M
TpeboBanmii Ilonoxenus, ocymecTsaser KOHTPOJIb 32 peanusauuen [lonoxenns B pummae.

5.3. PyKoBomuTenu cTpyKTypHBIX NI0ZIpas/ieIeHHH OTBEYalOT 3a IPHMEHEHHeE BeexX Mmep,
HallpaBJICHHBIX Ha OOecneYeHHe MNpPUHLMIOB U TpeboBanuii IlonoxkeHus, a TarKke
OCYILECTBJIAIOT KOHTPOJIb 3a €0 peanusalineii B CTPYKTYPHBIX NO/Ipa3iesIeHUsX.

5.4. CoTpynnuky duiMana oCyecTBIsIOT MEphl MO0 peanus3auvu IlonoxeHus B
COOTBETCTBHH C I0MKHOCTHBIMH HHCTPYKLIUSIMH,

5.5. Ilonoxenne noBoaMTCS 10 CBEAEHHUS Beex COTPYIHUKOB (DHITHANA H HCTIONB3YeTCS]
HpH HHCTPYKTAXKe M 00y4eHHH NepcoHalIa 10 BONpocam OpraHu3almy JOCTYNIHOCTH 00BEKTOB

H YCIIYT, a TAKXKE€ OKa3zaHug IIPpH 3TOM NOMOILHA UHBAJIUAM.



6. YcnoBus noctynHocTH 06beKTOB bunuana B coorBercTBHH ¢

YCTaHOB/I€HHBIMH Tp@ﬁOBﬂHHHMH.

6.1. Bo3MOXHOCTE GecnpensaTCTBEHHOTO BXOAA B 06HEKTh] U BBIXOa U3 HUX;

6.2. BO3MOKHOCTB CAMOCTOSITEILHOTO HEPEABHIKCHUS 110 TEPPUTOPUHU 00BEKTA B LEJIAX
AOCTYNa K MECTY NPEAOCTABIEHHUS YCIYTH, TIPH HEOOXOIMMOCTH, € TIOMOLIBIO COTPYIHHKOB
$bunnana, npenocraBisEOLINX YCIYrH, C HCIONB30BAHMEM MMM  BCIIOMOTATEeNbHEIX
TEXHOJIOTHH, B TOM YHCJIe CMEHHOT'O KpeCJia-KONACKH;

6.3. BO3MOXHOCTL mocanky B TPAaHCIIOPTHOE CPEICTBO M BbICAAKH H3 HEro mepej
BXOJIOM Ha 00BEKT, IPH HEOOXOMMMOCTH, ¢ MTOMOIIIBIO COTPYAHHUKOB (DHITHANA, B TOM YHCJIE C
HCIIOJIb30BAaHHUEM KpECa-KOJISACKH;

6.4.  ConpoBoxieHHe HHBATMIOB, HMEIOLIHX CTOMKHE HapylleHHus: GyHKUHI 3peHus
H CaMOCTOATENBHOTO NepeABHKEHHUS 110 TEPPHTOPHH 00beKTa;

6.5. CopnelicTBue HHBAJIMAY TIpH BXOJe B OOBEKT U BBIXO/JE H3 Hero,
MH(GOPMHPOBaHHE UHBAIMIA O AOCTYIHBIX MapuIpyTaX OOIIECTBEHHOTO TPAHCMOPTA;

6.6. Hannexxaiee pasmemienne HocuTenei HHpOpMalHH, HeoOXOIUMO s
obecrnieueHus GecnpensiTCTBEHHOro AOCTyNa MHBATUAOB K OOBEKTaM M YCIyraM, ¢ y4eTom
OTPaHMYEHHH WX JKU3HEIEATENbHOCTH, B TOM YHCJe nyOmMpoBaHHE HEOOXOOMMOH s
TOMYHEHHA yCIYTH 3BYKOBOH M 3pUTENbHOM HHPOpMALNH, a TaKoKe HaJIUCEeN, 3HaKOB U UHOII
TEKCTOBOH M rpaduueckoil mHpopmalu 3HaKaMy, BbINOIHEHHBIMH pelbeHOTOUYEYHBIM
wpndTom Bpaiiis u Ha KoHTpacTHOM ¢oHe;

6.7. Obecnevenne nomycka Ha 00BEKT, B KOTOPOM MNPeNOCTABIISIOTCS yCIIyTH,
COOaKH-NIPOBOJIHMKA NPH HAIHYUH AOKYMEHTA, NOATBEP)KAAIOIIEr0 €€ CIEeLMATbHOEe

00yueHHue, BEIIAHHOTO 110 YCTAHOBICHHBIM dopme u nopazke.

7. YcaoBus 10cTYNHOCTH YCAyr ¢puiInaNa B COOTBETCTBHH € YCTAHOBIEHHLIMHU

TPeOOBAHHAMH.

7.1. Okasanue coTpynnukamu ¢unuana MHBaJIWZaM TOMOIIH, HEOOXOAUMON s

MOy9€HNs B OCTYNHON /Ulst HUX GopMe HHDOPMALHUH O NpaBuIax NpefoCTaBleH s YCIyT,



00 odopmieHHH HEOOXOAUMBIX Is TIOJTyHCHHS YCIYT NOKYMEHTOB, O COBEpILEHHH APYrHX
HEOOXOUMBIX JUIS TTOJTyYeHUs YCITYyT NeHCTBHUI;

7.2. IlpenocrasneHre WHBANIMAAM 10 CIyXy, TIpH HEOOXOAMMOCTH, YCIyr ¢
HCIIOJIb30BAHHEM PYCCKOT'0 JKECTOBOTO f3bIKa, BKIIOYAs OOecHeyeHHe JIOIYyCKa Ha O0BEKT
CypaonepeBoI4nKa, TH(IOCYpIOnEPEBOTUHKA;

7.3. Okasanue coTpymHuKamu QuiHana, NIPEIOCTABISIIOIIMMH  YCIIYTH, HMHOM
HEOOXOIMMOH MHBATMAAM TIOMOILH B NPEO/IoNIeHHH 6apbepoB, MEIIAKLIMX T0MYYEHHIO UMH
YCIIYT HapaBHE ¢ APYTHMH JTHLAMU;

7.4. Hanmume xonuil [IOKYMEHTOB, OOBABIGHUH, HWHCTPYKIHH O nopsaake
TNpEeNoCTaBICHUSA YCIIYTH (B TOM YHCIIe, HA HHOOPMALMOHHOM CTEH/Ie), BBITTOJHEHHBIX

penbedHo-ToYeuHbIM wpHdTOM Bpaiins u Ha KOHTpacTHOM ¢oHe.

8. JlonoiHMTe/NbHbIE YCI0BHS AOCTYNMHOCTH ycayr B puiualie:

8.1. ObopynoBaHue Ha NMpUIEraAlOMIKX K 00beKTy (o0bekTaM) (HIHana TeppUTOPHSIX
MECT JUlsl TApKOBKH aBTOTPAHCIIOPTHBIX CPE/ICTB HHBATH/IOB;

8.2. CopnelicTBHE €O CTOPOHBI $unuana B MPOXONKAEHHH MeEIHUKOCOLMATLHOIN
9KCIEPTHU3HI;

IIpenocraenenne Gecrnnato B 1OCTYNHOI hopme ¢ yueToM CTOKHX paccTpoiicTs GYHKLUHIHA
OpraHM3Ma MHBIMI0B HH(OPMaLMHK 06 HX NpaBax U 00s3aHHOCTAX, BHAAX COLIHAJIbHBIX
YCIYT, CpOKax, MOPsIAKE U yCIOBUSX JOCTYITHOCTH HX I1PENOCTABICHU;

8.3. BioueHHe yClIOBHH JOCTYIMHOCTH NPEAOCTABIAEMBIX 00pa30BaTENbHBIX YCIYT,
HEOOXOIMMBIX MHBANHAY C YYETOM OrpaHHYEHHH KU3HENEATETBHOCTH, B UHMBUAYAlbHYIO
MpOrpamMMy NpeaoCTaBIeHHs 00Pa30BaTEIbHBIX YCIIYT;

8.4. ConpoBoaeHHE NOTyUaTeNs 00pa3oBaTenbHOI ycayru npu MepeIBUKEHUU T10

TEPPUTOPHH (HIKATIA, @ TAKIKE NPH TTOJb30BAHUH yCIyramu, IpeaoCcTaBseMbIMH (PUIHATIOM.

9. OTBeTCTBEHHOCTH COTPYAHHKOB 32 HecOBII0IeH e TpedoBanuii IMoioxenus.

9.1. JlupexTop, ero 3aMecTHTeNH, U COTPYAHUKH ¢unmana He3aBUCHMO OT 3aHHMAaeMOi

AOIDKHOCTH, HECYT OTBETCTBEHHOCTh 3a COO/IO/ICHHE MPHHLMIIOB U TpeGOBaHHiA [Monoxenus,



a TaKxe 3a iedcTBus (6e3neiicTBYe) MOMYMHEHHBIX HM JIML, HapyWarOIHe 3TH NPHUHUMIIBI U
TpeboBaHus.

9.2. K MepaM oTBeTcTBeHHOCTH 32 YKIIOHCHHE OT HCNIONHEeHHs TPeOOBaHUH K CO31aHMIO
YCIOBHH /11 GeCcrpensiTCTBEHHOro AOCTYNa MHBAIHIOB K 00BEKTaM M yciyram bunuana
OTHOCATCA MEpbI IMCUMILIHHAPHON U aAMHHHCTPAaTHBHOI OTBETCTBEHHOCTH, B COOTBETCTBUHU

C 3aKOHOnaTeNbCTBOM Poccuiickoii Mepeparun.

10. BHeceHMe M3MeHeHMIL.

IIpu m3meHenun TpeGoBanwmii 3aKkoHonarenbcTBa Poccuiickoit ®eneparum, IHPEKTOP
¢punnana obecneunsaer pa3paboTKy M pealu3alliio KOMIUIeKkca MEp 10 aKTyalH3aluuu

HacTtosuero IonoxeHus.
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Harnoe Ionoxenne paspabotaHo Ha ocHOBaHMH cTaThi 15 ®enepanbHoro 3akoHa ot
24.11.1995 Ne 181-03 «O coumanbHOI 3alllUTE UHBAIMIOB B Poccuiickoii Denepannn»,
npHKa3oM MuHucTepcTBa 06pazoBaHus u Hayku Poccuiickoit ®@enepauun or 09.11.2015 No
1309 «O6 yrBepxnenun ITopsmxa obecreueHus YCIOBHH JIOCTYNIHOCTH Jj1s WHBAJIMIOB
00BEKTOB M NIPENOCTABIISEMBIX YCIIYT B cepe 06pa3oBaHus, a TaK e OKA3aHUI UM IIPH 3TOM
HEOOXOMHMOH TIOMOLIHY», NPUKA30M MunucreperBa 06pazoBaHus H Hayku Poccuiickoii
Denepanuu ot 02.12.2015 Ne 1399 «06 yTBepKAeHUH Ilnana MeponpusTHii («IOPOKHOI
KapTbl») MuHKCTepcTBa 06pasoBaHus u Hayku Poccuiickolt ®enepanmuu mo moBbleHHO
3HAUCHHH TOKa3aTenei 10CTYNHOCTH Ul MHBATHIOB OObEKTOR U [IPe1I0CTaBAsIEMBbIX Ha HUX
yenyr B chepe 0bpazoBaHus», MHCHEMOM MununcrepcTBa 06pazoBaHus u Hayku Poccuiickoii
Qenepaunn ot 12.02.2016 Ne BK-270/07 «O6 obecriedennu YCIIOBUH NOCTYNHOCTH 75l
HHBAJIH/IOB OOBEKTOB M YCIYT B chepe 06pa3oBaHua» U obecrednBaeT VHBaJIHJlaM HapaBHE C
APYI'MMH I'paXK1aHaMHi BO3MOXKHOCTH B PeallM3allid UX MIPaB M CBOGOJI.

[IpaBa kax10ro yenoBeka HE3aBUCHMO OT €rO JTHUYHBIX Ka4ecTB, QPU3HUYECKHX NaHHBIX
HJIK COLMATbHOTO CTaTyca sABIAETCS PaBHBIMH. MHBANUABI, BOZMOKHOCTH KOTOPBIX B TOH MK
WHOH CTENEHH SBJSIOTCSH OrPAaHHYEHHBIMH, HYKIAIOTCH B COLMAIIbHOM 3amuTe Gonblile,
HEXKEJIH UHBIE KaTETOPHH I'Pa)/1aH.

IIpobnema obGecneuenus OCCIIpEnATCTBEHHOr0 J0CTYNa WHBAIMAOB K OOBbeKTaM
COLMANBHOH MHpacTpykTypsl B KOHBEHUMH O NpaBax MHBANMIOB paccMaTpuBaeTcs Kak
npodyieMa «HHAWBHIYATbHOH MOGHIBLHOCTHY (ct. 20 KonBenuuw), ¢ omHoii CTOPOHBI, U
npodiieMa «BOBJIEYEHHOCTH B MECTHOE COOBIIECTBOY (ct. 19 KonBeHuun) - ¢ IpYrOH.
MoOO6HIBHOCTE MHBAIMIOB, COIJIAcHO KoHBeHIMH, nomkHa OCYLIECTBIAThCA, OJaropaps
CONEHCTBHIO HHIMBUIYAJIbHOW MOGHIBHOCTH MHBAIUIOB M30MpaeMbIM HMH CIIOCOOOM M B
BBIOHPaEMOe UMH BpeMs .

HHcrpykTtaxk mo  Bompocam NOCTYMTHOCTH ~ (QuIHana H  NpeNoCTaBISEMbIX
00pa3oBaTeNbHBIX YCIIYT - BKIIIOYAET B ceOs:

- MOpsIOK obecredeHus JocTyna B Gpunuan, GecrpensiTcTBeHHOro nepeMeueHHs
1o (pUIHany K MeCTy MoJyueHHs 06pa3oBaTe bHbIX yCayr;

- MOPANOK 1 (hopmarT npeocTaBiIeHus 06pa3oBaTENbHBIX ycayr B dbunualie;



- MIOpANOK  B3aMMONEHCTBUSA C HHBAIMAAMH, HMEIOIIAMU pa3nu4Hble BHJBI
HapyIIeHHH, ¢ YYETOM 0COOEHHOCTElH BOCIIPHUATHS U OOILIEHHS;

- OCHOBHBLIC BH/IbI HapyIIeHUH GYHKIHMH M OrpaHHYEHHH >KM3HENesTelbHOCTH
MHBAMIOB, a TaKKe 3HAYMMBIX Oapbepax OKpyKaroueit CPelbl, ¢ KOTOPBIMH MOIYT
CTOJIKHYTBCSl MallOMOOHIIbHbIE 'PAXKIAHE B CBA3M C MMEIOIHMHUCS Y HUX HapylLIeHHSIMHU;

- OpraHU3alHIO 00CITY)KMBAHHS IPaXIaH B GHUIHAIE U O BUIAX TIOMOIIIH H MOpsijIKe
CONPOBOXK/ACHHS HMX Ha OOBEKTE C YYETOM HMMEINIHXCS Y HHBAJIKAOB OrpaHHYEHHUI
KHU3HEAEATENIbHOCTH;

- NIEPEYCHB CIICMaNbHOrO 000pyI0BaHuUS, 06ECIEYHBAKOLIETO JIOCTYII MHBAJIHOOB
H BCIIOMOTaTENbHOro 000pYA0OBaHHS [UIS OKa3aHUs OMOLIHU HUHBaJIMJlaM, a TakXKe MpaBuIia
paboThI ¢ HUM;

- OTBETCTBCHHOCTh  COTPYNHHKOB 33 OKa3aHHE TMOMOLIA MAaIOMOGHIILHEIM
TpaKaaHaM ¥ UX 3aauu;

- MOPSANOK NEHCTBUH COTPYIHMKOB NMpPHM OKA3aHHM MOMOLIH WHBAJIMJlaM U HWHBIM
MaJIOMOOHIIBHBIM TPaKIaHaM, a TAKKE O NOpsANKe B3aMMOJCHCTBHA COTPYAHUKOB PA3THUYHBIX
nojapasielieHui.

Bee cortpynnukn dunuana, paboraronme c MHBAaTUaMK, KaK YYyacTBYIOLIHE B
IPENOCTABAEHUH 00pa30BaTeIbHBIX YCOYr, TaKk H aIAMHHHUCTPATHBHO-XO3SHCTBEHHBIH H
BCTIOMOTaTENIbHLIH TIepCOHal, 00s3aHbl NPONHTH HHCTPYKTaXX 1O BONpPOCAM, CBS3aHHBIM C
obecrevyeHneM JTOCTYNHOCTH Ul HHBATHIOB OGBEKTOB H YCIIYT, B TOM 4YHCJIE C YyYacTHEM
nepcoHaa (0OKa3aHHeM IIOMOIIM Ha 0OBeKTe B NPEOI0NICHHH OAphEPOB U B CONPOBOXKIECHUH
HHBanmuaa). Jlonyck k paboTe BHOBB ﬁanﬂTblx pabOTHHKOB hHIIHANA OCYLIECTBSETCS MOCIe
TIPOXOXKACHUS HHCTPYKTaXka 110 BOIPOCaM JOCTYTHOCTH.

[Ipukasom nupekropa ¢unmana nassauaercs JAOJDKHOCTHOE JIMLIO - OTBETCTBEHHBII
COTPYZIHHK 32 OpraHU3alHUI0 paboThl MO 06ECIIEYEHUIO B YUPEKIEHHH JOCTYITHOCTH 00BEKTA U
MPEOCTABIACMBIX YCIIYT, & TAK)KE 32 OPraHU3ALMI0 MHCTPYKTaKA repcoHana.

OTBETCTBEHHBIM COTPYOHMK (NOHKHOCTHOE JIMII0) OpPraHu3yeT HHCTPYKTaX M0
BOTIPOCaM OCTYIMHOCTH M MOXKET ¢aM MPOBOIAMTb €ro MM yYacTBOBAaTh B €ro NPOBEJIEHUH

CHJIaMHU MIPUBJICYCHHBIX CTICLHAIMCTOB (3KCIIEPTOB) HIIH OpraHHU3all UK.



C nemsto ywera paGoTsl mo o6yueHuro (MHCTpYKTaXy) mepcoHana mo BOIIpOCaM
AOCTYITHOCTH OpraHM3yeTCs BEIE€HHE CHelHalbHOro «Xypnana ydera mnposeneHus
MHCTpYKTaXka MepcoHaja 1o BONpocaM AOCTYNHOCTHY. B YYPEXIACHUH MOTYT MPOBOJUTHCA
CJICAYIOLIME BU/Ibl HHCTPYKTaXka M0 BOIPOCAM JIOCTYIHOCTH.

1. llepBuuHbIif HHCTPYKTAK, KOTOPBIH MOKET NMPOBOAUTHCH:

- HHAMBUIYAILHO - KaK BBOAHBIH MHCTPYKT&X IPH NpHEMe Ha paboTy HOBOro
COTPY/IHHKA (TEOPETHYECKH U NPAKTHYECKH - B BUIIE TPeHHHIa Ha pabodyeM MecTe), TaK H NpH
BBCIICHHH HOBBIX 00sI3aHHOCTEH B HOIDKHOCTHYIO HHCTPYKLHIO COTPYIHHUKA;

- KOJUIEKTHBHO (B MaJIbIX TPYINAax WJIH s BCEro KOJIJIEKTHBA) - C LIEJBI0 0611ero
MH(QOPMHPOBaHUS O HOPSAIKe paboTel no obecneyeHuHro AOCTYNHOCTH OO0BEKTa M
MPENOCTABIIACMBIX yCIyT, 00 OTBETCTBEHHBIX JIMIAX, O 334a4aX M0 OKA3aHHIO IIOMOUIH H O
B3aHMOJICHCTBHH C MaJIOMOOHIIBHBIMHI IPayIaHAMH.

2. IToBTOPHEII HHCTPYKTAXK (B TOM uMCIIe NEPUOTUYECKHI ):

- HHINUBU]YallbHO (B Cllyyae BbISBIEHHS HAPYIIEHHUH TpeboBaHMI 1 06s3aHHOCTEH
KEM-TO M3 COTPYJTHMKOB), 1Jisi Pa3BUTHS HABBIKOB PaGOThI, a TAKKe B ciydae npuodpeTeHus
HOBOTO TEXHHYECKOTO (BCIOMOTaTeIbHOI0) CPeICTRA, HCII0JIb3yEMOr0 JIs OKa3aHHsl IOMOILH
MalloOMOOHJIBHOMY I'paK1aHHHY;

- KOJUIEKTHBHO (B MaJIbIX TPYIINAaX ¥ Ui BCEro KOJIJICKTHBA) - B LIEJISIX Pa3BUTHA
COBCPILICHCTBOBAHHA 3HAHUH 110 BOIIPOCAM JOCTYIHOCTH, aHAIH3a 1 00CyKAeHHs HapyIIeHHH
TpeOOBaHUH [JOCTYNHOCTH, BBIABJCHHBIX B XOI€ KOHTPOJILHBIX MEPONPHUATHH (I X
YCTPaHEHHsA M HENONYIEHHS BIPE/b), a TAKIKE IPU BCTYIUIEHHU B CHJIy HOBBIX JOKYMEHTOB,
HHCTPYKUHH, NIPaBUJI, TIPY BBEJECHHH HOBBIX YCIIyT, OCYIIECTBIEHHH OOCIYXUBAHHUSA B HOBBIX

(opmax, Ha HOBBIX 06BEKTAX.
IToBTOpHBIH MeproanUeckuii MHCTPyKTAK NPOBOAMTCS 1O MIIAHY pabOThl yUpeKIeHHUs.

PexoMmennyercs nepuoguyeckuii MHCTPYKTaX MNPOBOAMTL He pexe 1 pasa B monyromue.
MoskeT OBITh IPHHATO peleHHe U 0 BHEIIAHOBOM IIPOBEICHUH MHCTPYKTaka (Uil H3y4eHHs
HOBBIX TIOKYMEHTOB, UHCTPYKLMHA, OPaBUII, NOPAIKA NPEJOCTABIEHHS HOBBIX YCIIYT, HOBBIX
(GopM oOCITyKMBaHMS, HOBBIX NIOMEILEHHIA).

MHpuBunyanbHbiii uHCTpYKTAK MPOBORUTCA B hopMe cOBECeNOBaHUS, pazbACHEHMS.



Konnexrusneiii - B popme nexunis, CEMHUHAPOB, NenoBeIX Urp. [To nToram unCcTpyKTAXKa MOTYT

OBITH NpeaI0XKEeHEI KOHTPOJIbHEIE BONPOCEHI, TECTEI, NPpaKTHYECKUE 3a1aHN4.
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1. O6mue no1oxkeHus

I.1. Hacrosmas uMHCTpyKuus OUPCACNACT TpaBuUlla TMOBEAEHUS COTPYIHHKOB
Tynbckoro ¢ummana denepansroro FOCYIapCTBEHHOTO 00pa3oBaTeIbHOTO GHOKETHOTO
YUPEXKICHUs BbICHICTO 0Opa3oBaHus «DHUHAHCOBLI yHuBepcuteT npu IlpaButenscrBe
Poccniickoit ®enepanuu» (nanee - ¢unman) npu npenocrasnenuu YCIIyr MHBaNHaaM (HHBLIM
KaTeropusiM MaJloMOOHIILHBIX FpaykiaH).

1.2, HMHBanmua - 5MuOO, KOTOpoe uMeer HapyleHHe 310pPOBbSI €O CTOHKUM
PacCTpoHCTBOM (yHKIHMH opraHu3ma, 00ycClOBNIEHHOe 3a00NEBaHUAMH, MOCICACTBHAMHY
TPaBM WJH 1e(EKTaMH, NPUBOLSIIEE K OrPAHHUECHHIO JKHU3HENEATEIbBHOCTH M BBI3bIBAIOLIEE
HE0OXOJHMOCTb €r0 CONUATBHOM 3alHThL.

ManomobunbHble rpaxaane (MI') - 210 MOAM McHBITBIBAOIHE 3aTPyIHEHUS] NpPH
CaMOCTOATEIbHOM NEPEABUIKCHHH, MONYYEHUH YCIYTH, HEO06XOIHMOii HH(OOpMaLUH WK TIpH
OPHEHTHUPOBAHUH B IIPOCTPAHCTBE.

1.3, MHCcTpykuus pa3paGoTaHa B COOTBETCTBHH @enepanbHbIM  3aKOHOM
or 0l pekabps 2014 roma Ne 419-d3 «O BHECEHUHU M3MEHEHUH B OTHEJbHBIE
3aKoHONaTenbHble akThl Poccuiickoit ®emepauuu mo BOIPOCaM COLMATBHOM  3all[HThI
HHBAJIMIOB B CBA3H ¢ partupukaumed KoHBeHUuH o MpaBaX HWHBAJIHAOBY», IPHKA30M
Munncrepcrsa 06pazoBanus u Haykn Poccuiickoit ®enepaunu or 09.11.2015 Ne 1309 «O6
yTBepxaenun Ilopsaaka obecrieuenus yciaoBwuii AOCTYITHOCTH IJIi WHBAIHIOB OOBEKTOB U
TNpEAOCTABIACMBIX yCIyr B cepe oOpasoBaHMs, a TaK ke OKA3aHHSA HM IpH 3TOM
HEOOXOMMMOH TOMOIIMY, MpPHKa30M MunucrepcTBa 06pazoBaHus u Hayku Poccuiickoii
®enepauun ot 02.12.2015 Ne 1399 «06 yTBepxnenun Ilnana meponpustuit («zopoxHoi
KapTe») MuHHCcTepcTBa 06pa3oBanug u Haykn Poccuiickoli ®emepanuu mo nosbiuieHmo
3Ha4€HMH nokasarenedl TOCTYNMHOCTH IS MHBATUAOB 0GBEKTOB H [IPE10CTaBISEMbIX Ha HUX
YCIyr B cpepe 0OpasoBaHMIY), MHCHMOM Munncrepcrsa o6pazoBanus u Hayku Poccuiickoii
Oenepaunn or 12.02.2016 Ne BK-270/07 «O6 oOecreyeHnH yCIoBUi JOCTYIIHOCTH IS
HHBAJIMJI0B O0BEKTOB U YCIIyT B chepe 06pasoBanHusy.

1.4, MHcTpykius pa3paboTaHa B Lesx obecrnedeHus AOCTyna WHBAJIMAOB K yCiIyram



1 00BEKTaM, Ha KOTOPBIX OHH NPENOCTABISIOTCS, OKA3aHHS NPH 5TOM HEOOXOAUMO¥ MOMOILIH,
M MOXeT OBbIThb HCMONb30BaHA MPH MHCTPYKTHPOBaHWM pabOTHUKOB (unmana mnpu
HENOCPENCTBEHHOM OKa3aHUU YCITYT HHBAIHUIIAM.

1.5, TpebGoBaHuS K yPOBHIO MOATOTOBKH nepcoHaa:

a)  3HaHME MOHATHSA «JIOCTYIHAs Cpela Aiis MHBAIMAOB» W OCHOBHBIX TpeGOBaHMIA
AOCTYNHOCTH OOBEKTOB H YCAYT JUIS MaloOMOOHIIBHBIX rpa)kJlaH, OCHOBHBIX BH/IOB
APXUTCKTYPHBIX, WH(QOPMALMOHHBIX M  CHUTYal[MOHHBIX 0apbepoB, MpPenATCTBYIOLINX
MOTYHeHHIo yenyr uHBanunamu (MI') HapaBHe ¢ ApYrHMM NHLAMH, a TakKe BO3MOWKHBIX
CIIOCODOB MX YCTpaHEHHs B 3aBUCHMOCTH OT KaTeropuu UHBAJIMIHOCTH;

0)  OCBENOMIIEHHOCTb O TepeuHe [IpeOCTaBIAEMBIX yenyr B (unnaie; Gopmax u
NopsAZIKe NPeI0CTaBIEHUS YCIIyT;

B)  MH()OPMHMPOBAHHOCTH O CIELUATBHOM (BcriomMorarenbHOM) OGOPYIOBaHHH 1
PUCIIOCOONIEHUAX U MHBAIMAOB, MMEIOIIMXCS B PaclopsUKeHHH (uIHana, Haluuyuy
AOCTYTIA K HUM, NMOPANKE WX KCIUTyaTalMy (BKIKOYas TpeGOBaHHS Oe3omnacHocTH);

r) O3HAKOMJICHHE C MOPAJKOM 3BaKyaluMM IpakaaH Ha OOBEKTE, B TOM YHCle
MaJIOMOOHIIBHBIX, B SKCTPEHHBIX CITyYasx U Ype3BbIYaiHbIX CHTYalUsX,

A1)  HalWyde pa3paGOTaHHBIX MPABHJ B3aHMOLCHCTBHS COTPYAHHUKOB (HIHana 1npu
TPENOCTABICHUH YCIYT HHBAIULY.

2. O6wue NpaBuIa ITHKETA

2.1. ObpalleHne K YelOBeKy: NpPH BCTpeye oOpalaiiTech ¢ WHBAIHIOM BEXIHBO H
YBKUTEIILHO, BIIOJIHE €CTECTBEHHO MOXaTh HHBAIUAYy pyKy. Korma Bbl pasroBapuBaere ¢
MHBAIMJIOM J1000H KaTeropuw, o6pamaiitecs HEMOCPEACTBEHHO K HEMY, a He K
COMPOBOXAIOIIEMY HITH CYPIONIEPEBOMUUKY, KOTOPbIE MPHCYTCTBYIOT IPH pas3roBope.

2.2, ADEKBaTHOCTb W BEXKIHUBOCTBH: OTHOCHTECH K JApYroMy 4YeJloOBEKY, Kak K cebe
CaMOMy, TOYHO TAKXKE €ro yBaKaiiTe - H TOTla OKa3aHHe YCIyTH B bunuane u obmenune Oyayr
3 deKTHBHBIMU.

2.3. HasbiBaiiTe ceOs u ApyrUX: KOraa Bbl BCTPEYAETECH C YEJIOBEKOM, KOTOPBIH M10X0

BUJIUT UJTH COBCEM HE BHIMT, 0053aTe/IbHO Ha3bIBalTe cebd U Tex JIoZIeH, KOTOpbIE MPHILLTH ¢



Bamu. Ecni y Bac obuias Gecena B rpynre, He 3a6biBaiite NOSICHUTDb, K KOMY B JaHHBIH MOMEHT
BBl OOpalllaeTech, ¥ Ha3BaTh cebsl.

2.4, TlpeioxeHue IOMOLIK: €CIM BbI TIPEUIAraeTe [OMOMIb, XKJIUTE, MOKa €€ MPUMYT,
a 3aTeM CHpallMBaHTe, YTO U KaK J1eJ1aTh; BCEra NpeajaraiTe HoMOIb, eCiu HY>KHO OTKPBITh
TSOKETTYI0 1BE€Pb WM 000HMTH MpensTcTBHeE.

2.5. Ob6ecneyeHue DOCTYMHOCTH YCIIyr: BCErla IMYHO yOexnalTech B 10CTYNHOCTH
MECT, [le NpeyCMOTPEHO OKa3aHHMe YCIyr M NpHeM IpakaaH. 3apaHee TTOMHTEPECYHTECD,
KaKHe MOT'YT BO3HUKHYTb MPOOJIEMbI HITH Oapbephl M KaK UX MOYKHO YCTPaHUTB.

2.6. OOpameHne ¢ Kpecyio-KOJSCKOI: HHBalliHas KOIACKAa - 3TO  4acTh
HENIpHKacaeMoro NpoCTpaHCTBa YesIoBeKa, KOTOPHIi ee ncnonb3yer. He o61okaunBaiitech Ha
Hee W He TojkakTe. HavyaTh kaTuTh Konsicky Oe3 cOracus MHBAIMIA — TO ke camoe, 4To
CXBAaTUTL W TIOHECTH 4elloBeka Oe3 ero paspewenus. Eciu Bac monpocuin nomous HHBaJIUY,
[EPEIBHTrAOLIEMYCsl Ha KOJIICKE, CHAayana KaTuTe ee MemienHo. Kosicka ObicTpo Habupaer
CKOPOCTB, H HEOXKUIAHHBIH TOIYOK MOKET PUBECTH K MOTEpe PaBHOBECHS.

2.7. BHHMaTenbHOCT M TEPIENHBOCTH: KOINA BbI pasroBapuBaeTe ¢ YeJIOBEKOM,
MCIBITRIBAIOLIMM TPYIHOCTH B OOLIEHHH, CIyIIAHTE €ro BHUMATENBHO. bynbre Tepnenussl,
KAMTE, KOrZla YCJIOBEK caM 3aKOHYMT (pasy. He monpapnsiite ero u He JloroBapusBaiite 3a
Hero. [loBTOpHTE, 4TO BbI MOHSIIN, 3TO MTOMOKET YCJIOBEKY OTBETHTh BaM, @ BAaM — [OHSATh €ro.

2.8. Pacnonoxenue uis Gecenbl: KOraa Bl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOILIUMCS
MHBAJIM/IHOH KOJISICKOH MITH KOCTBUISIMH, PAacTIONOKUTECH TaK, YTOObI BAIIKM H €ro riasa ObLIH
Ha OIIHOM ypOBHe, TOrla BaM Oy/IeT Jierye pasroBapusathb. PasroBapusasi ¢ TEMH, KTO MOXKET,
YMTaTh 110 rybaM, pacronoxuTecs Tak, yToObl Ha Bac nagan cBeT, U Bac 6b1710 X0po1o BuaHO.

2.9. IlpuBnedyeHWe BHUMAaHUSA YENOBEKA: YTOOBI NpHBIeYb BHHMaHHE YeJIOBEKA,
KOTOPBIi IJI0XO CIIBILIUT, IOMAIIUTE eMy PYKOH WJIH noxjonaiTe no mjiedy. CmotpuTte emy
MpsIMO B T71a3a W TOBOPUTE YETKO, HO MMEHTe B BHAY, YTO He BCE JIHOH, KOTOpbIE MI0XO0

CJbIIIAT, MOT'YT YHTATh 110 F}’6aM.



3. ConpoBos/ieHHe HHBAIHAOB HA pHeMe B GHAHAE H NPH OKA3aHHH UM YCJIyr

3.1. MHBanumam okaswiBaeTcs Heo6GXomuMast OMOIIIb IpHY BXOJIe B 3/1aHUE (BBIXOJE U3
31aHuA).

B nepBoouepenHoM nopsinke yTouHseTcs, B KAKOH MOMOLIH HYXOaeTcs HUHBAIHI, 1EJIb
TNoceIeH s (punuana, Heo6X0AUMOCTE CONPOBOYKICHHSI.

J71s1 oGecrnieyenns 10CTyna HHBAIMAOB K yCITyram CHICLMATHCTY NPH NpUEMe HHBAITUAA
B (HInane HeoOXOAUMO:

a)  paccka3aTh HHBAIHIY 00 0COOEHHOCTX 3MaHHS bunnana:

- KOJTHYECTBE OTa)Kel; TNOpyuyHeH, IOpyTHX MPHCIOCOONeHHH U YCTPOHCTB 11
MHBAIMAOB MNPUMEHHUTENILHO K €ro (YHKUMOHATBHBIM OrPaHUYEHMSAM; PacloOKeHUH
CaHUTAPHBIX KOMHAT, BO3MOXHBIX IIPENATCTBHAX HA MYTH U T.JL.;

- HEOOXOIUMBIX 711 OKA3aHWsSI YCIYTH CTPYKTYPHBIX nojipasesieHusax dunuana u
MECTaX X pacrlioioKeHUs! B 31aHUM, B KAKOM KabMHETe M K KOMY 00paTHThCs O BOIpOCaM,
KOTOpbIE MOTYT BOSHUKHYTB B XOJI€ IPEOCTABJIEHHS YCIYTH;

6) NO3HaKOMHTL MHBAIHIA CO BCEMHU CMELHATHCTAMH, 3a1eHCTBOBAHHLIMU B pabore
C HUM, JTHU9HO, TIPEICTABHB 10 (DAMUIIHM, HMEHH M OTYECTBY CMIELMANNCTA M HHBAIHIA apyr
apyry. MHpopmupoBath, K KOMy OH HOJKEH 0OpaTHTBCS BO Beex CllydasiX BO3HUKAIOLIHX
3aTpYIHEHMH,

B) [pH OKa3aHWH yCIYTH B QHIHANEe YETKO Pas3bACHUTE rpadHK OKa3aHWs YCIyTH
(BBLIATH pacmucaHue NpUeMa FPaXiaH, 3aucaTh Ha JHCT BPEMsA U MECTO OKa3aHMs YCIIyTH
T.1.); YKa3aTh MECTO e€ mpoBeeHHs (10Ka3aTh HYXHbIH KaOWHET), aKLIEHTUPOBAB BHUMaHHUE
Ha IyTb N0 yYPEXKACHHUIO OT BXOJA 0 KaOMHETa, IIPU HEOOXOIHMOCTH COPOBOANTE 110 MECTa
OKa3aHUs YCIIYTH.

r)  0OecrneynTs AOMYCK B 31aHUE CODAKH-TIOBOJBIPSI, COMPOBOKTAIOIIEH HHBAIHA MO
3PEHHIO.

3.2. OcobGeHHOCTH OOIIEHHS ¢ HHBAIHAAMH, WMEIOIIHMH HapylIeHHe 3peHus HIIH
HE3PSAYMMH:

- OKa3bIBasli CBOK MMOMOILIbL HE3pAYEMY HYEIIOBEKY, HaHpaBHﬂﬁTe €ro, HEC CTHCKHBas €ro



PYKY, HIAHMTE TaK, KaK Bbl 00BIYHO XoaMTe. He Hy)KHO XBaTaTh CJIEIOro YeJI0BeKa H TAlllUTh €r0
3a co00i. Eciti BbI 3aMETHITH, UTO HE3pSUMii YeIOBEK COUIICA ¢ MapIIpyTa, He yIpaBJistiiTe ero
ABHXKEHHEM Ha PAaCCTOSHUH, MOJOUIUTE ¥ IIOMOTHTE BHIOPAThCs HA HYIKHBIM My Th;

- ONUIIMTE KPATKO, /i€ Bbl HaXoauTech. [Ipenynpexnaiite o npensaTCTBUsIX: CTYNEHX,
Tyxax, samax. Mcnonb3syiite ¢pasel, XapaKTepH3yIOILIHe LBET, PACCTOSHHE, OKPYKAIOLLYIO
00CTaHOBKY;

- He KOMaHJylTe, He TporaiTe ¥ He rpaiTe ¢ co0aKoi-MOBOIBIPEM;

- €CIIM BBl COOMpAETECh YMTAaTh HE3PAUEMY 4eIOBEeKy, CHauala npeaynpeauTe ero oo
>ToM. I'oBOpHTE 00bIYHBIM rosocom. Kor/ia He3paunii uenoBeK A0KeH MOANHCaTh JOKYMEHT,
MPOYUTANTE €r0 00A3aTENBHO NONHOCTBIO. MTHBAIMAHOCTL HE OCBOGOKIAET CIIETIOr0 Ye0BEKa
OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOMH 3aKOHOAATEILCTBOM;

- KOTZ1a BBl IIpeJljlaracTe He3psueMy YesIOBEKY CECTh, HE YCAKUBAMTE €ro, a HanpaBbTe
Cro pyKy Ha CIIMHKY CTYyJa WM NMOJUIOKOTHHK. He BoMTe o NoBepXHOCTH ero pyky, a jaiite
€My BO3MOXHOCTb CBOOOIHO NMOTPOTaTh NPeAMET;

- Korjza Bbl OOIlaerech ¢ TIpyNmod HespsAuMx JHofied, He 3abbiBaiiTe Kakaplil pa3
Ha3bIBaTh TOI'0, K KOMY BBl OOpalllaeTech;

- He 3acTaBifgiiTe Bamiero cobeceqHHKa oOpawaTthecss B IYCTOTY: €CJIH  Bbl
nepeMenaeTech, NpeaynpeauTe ero 00 3Tom;

- u30eraiTe pacnibIBYATBIX ONpPENENCHHH ¥ HHCTPYKLUHMH, KOTOpble OOBIYHO
CONIPOBOXKAAKOTCS JKECTaMHU, CTapaiTech ObITh TOUHBIMH B OITpe/Ie/IEHHX

- OKas3bIBasl IOMOLLb HE3PSYEMY, IBUraliTECh HE TOPOISCh, M MPH CITYCKE WIIH MOIbEME
Mo CTyMeHbKaM BEJUTE HE3PAYEro NeprneHAnKyaspHo K HUM. He nenaiite poIBKOB, peskux
JABWKEHHUH, IpEAyTNpeKIaiNTe O MPEnsITCTBUSX.

3.3. OcobeHHOCTH O0LIEHHS ¢ HHBATMIAMH, HMEIOLMMHE HapyLIEeHHE CiTyXa:

- pasroBapuBas C YeJIOBEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTPUTE NpPSIMO Ha HEro.
He saremusiiTe cBoe NHMIO M He 3aropakWBaiiTe €ro pykaMH, BOIOCAMM HJIH KAKHMM-TO
npeaMeramMu. Bamr cobeceqHMK JOMKEH HMETh BO3MOXKHOCTb CIEAMTh 3a BBIPAKEHHEM

Ballero JuIa;



- CYLIECTBYET HECKOJbKO THUIOB M CTeleHed IyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO Cnoco0o0B OOLUEHHUS C JHAbMH, KOTOpPbIE IUIOXO ChbImaT. Eciiu BBl He 3HaeTe, Kakoi
NPpenoYecTb, CIPOCHTE Yy HHX. HekoTopele noau MOTyT chibllaTh, HO BOCHPHHHMAIOT
OTJENbHBIE 3BYKH HETIpaBHIILHO. B 3TOM ciyyae ropopure 6onee rpoMKO M YE€TKO, MoaGHpast
NOAXOAIIHHI ypoBeHb. B Ipyrom cityuae nonano0UTCs JHMLIL CHU3UTE BBICOTY I0JI0Ca, TaK KaK
4E€JI0BEK YTPaTHJI CIIOCOOHOCTh BOCIIPMHUMATH BHICOKHE YaCTOTHI;

- yTOOBI NIPHBJIEYh BHHMaHHE YE€IOBEKa, KOTOPBIH IIOXO CIBILIIMT, HA30BHTE €ro o
UMeHH. Eciii 0TBETa HET, MOJKHO ClIeTKa TPOHYTh YEJIOBEKa WITH XKe ToMaxarh pyKoii;

- TOBOPHTE SICHO M pOBHO. He Hy)XHO H3IHIIHE NOaYepKHBaTh YTO-TO. KpHuarh,
0COOEHHO B X0, HE HaJIO;

- €CIH  Bac TMPOCAT IOBTOPUTH YTO-TO, MNONpoOyiTe nepedpasdpoBaTh CBOE
npeioxenue. Ucnonesyiite )xectol. Y0enuTech, uTo Bac moHanu. He crecHsiitech CIIPOCHUTH,
TIOHSJI JIK Bac codece HHK;

- €CJIM BRI coobOmaere nHGOpMaNHio, KOTopas BKIOUYaeT B cebs HOMEp, TEXHHUECKHI
WITH IPYTOH CIIOKHBIA TEPMHH, apec, HaIUILUTE ee, coo0IIMTe N0 (Pakcy MM 31eKTPOHHOH
HOYTe, MJIK JIFOOBIM IPYTUM c1ocOoO0M, HO Tak, YTOOBI OHa OblLIa TOYHO [IOHATA;

- €CJIM CYLIECTBYIOT TPYJAHOCTH NPH YCTHOM OOLIEHHH, CIPOCHTE, He OYIeT JIH MpolLle
IIEPENHChIBATLCA;

- He 3a0bIBaliTe O cpelie, KOTopas Bac OKpykaeT. B GONBLIMX MM MHOTIOJIOJHBIX
NOMEIICHUSX TPYIAHO 00IIATLCS C JIFOAbMH, KOTOPBIE IJIOXO C/IbIAT. SIpKoe COJHIIE Wl TEeHb
TOK€ MOTYT OBITh OapbepaMu;

- OYE€Hb 4acTO TIIyXHE JIIOJH MCIOJb3YIOT s3bIK ’KecToB. Eciau Bbl oOuiaerech yepes
nepeBoAYKKa, He 3a0y1bTe, UTO 0OpallaThes Hal0 HEMOCPEACTBEHHO K CoOeceIHHKY, a He K
IePEeBOIUUKY;

- He BCE€ JIFOJIU, KOTOPBIE IMJIOXO CJBIIIAT, MOTYT YHTaTh 10 rybam. Bam myuiie Bcero
CIIPOCHTL 00 3TOM IIpu nepBod BeTpeue. Ecnu Bamr cobecenHuk obnagaeT 3THM HaBBIKOM,
HY’KHO COOJIFOJIaTh HECKOJIBKO Ba)KHBIX MpaBuil. [IoMHMTE, 4TO TOJBKO TPH M3 JECATH CIIOB

XOPpOoI1I0 NPOYHUTBIBAKOTCH,



- HY’KHO CMOTpPETE B JTHUIIO COﬁeCCHHHKy H I'OBOPUTDL JICHO H MEJJICHHO, HCIIOJIL30BaTh

IMpOCTHIC (bpa31;1 U u3berarhb HECYIIECTBEHHLIX CJIOB; HCIIOJIL30BAThH BBIpAXCHHEC JIMLA, XKECTHI,

TCIOOBHKEHHA, €CIIH XOTHTE

NMOOYEPKHYTh UJIM NMPOSCHHUTH CMBICJI CKa3aHHOTO.

3.4. Buapl 6appepoB NpH OKa3aHUU yCIyT HHBATHIAM

OcHOBHBIE KaTeropuu
MaJ1I0MOOHILHBIX FpaXKIaH

3Hauumble Gapbepbl OKPYKalOLIEH ¢pe/bl
(aa1s1 yueTa M ycTpaHeHHs1 Ha 00beKTe)

I/IHBaJ'IH,lel, NnepeaBurarouecs
Ha Kpecax-KoJscKax

Bbicokue noporu, crynenn. OtcyTcTBHe MOpyuHeil, HapylueHue HX
BLICOTBI. HepoBHoe, ckomb3koe M MArkoe (€ BBLICOKMM  BOPCOM,
KPYIHOHACKINHOE M Mpovee) MOKpbiTHE. HenpaBuabHO ycTaHOBNEHHbIE
NaHIyChbl, OTCYTCTBHE CKaTOB. Y3KWE JBEPHBIE MPOEMbI WU KOPWIOPHI.
Heapantuposannble canuTapHble KomHaTthl. OTCYTCTBHE MecTa A
pasgopoTa B NOMeLIEHHAX. Bbicokoe pacrojiokeHHe HH(POPMAaLMK Ha
CTpOMKax M cTeHaax

MuBanuapl ¢ nopaxenuem
HHXKHUX KOHEYHOCTEH
(MCNOJB3YIOLIHE TPOCTH,
KOCTBILIIH, OTIOPbI)

Beicokne noporu, crtynenn. HepoBHOe M CKOMB3IKOE  MOKpBHITHE.
HenpaBuibho — ycranoBnenubie  nanaychl.  OTcyTcTBMe  nopyuHeii.
OTCyTCTBHE MECT OTABIXA HA MYTH JBHIKEHHUS

MHBanuabl ¢ nopaxeHHem
BEPXHUX KOHEYHOCTE

Tpynsocty B oTKpeiBanum  aBepeil. TpyaHOCTH B MOJNBb30BaHHM
BBIK/IIOHATEAsAMH, KpaHaMH M ap. HeBO3MOXHOCTb, CIOAKHOCTH B
HalHCaHUH TeKCTOB. MHble orpaHHueHUs NeHCTBUS pyKaMU.

Cnenbie ¥ caraboBuasLME
WHBAHIBI

[perpaabl Ha nyTH ABMKEHMsS (KOJOHHBI, TYMOBI, CTOWKH H npouee).
Crynenu, ocoGEHHO pa3HOW reoMeTpuM, 0€3 LBETOBOr0, TAKTHILHOTO
obo3HaveHns. OTCYTCTBHE KOHTPACTHOH M TakTMABLHONH MH(OpPMaUMK W
ykazareneil. OtcyrcTBHEe MHGPOPMALMOHHBIX TaGJIMYEK, BBINOIHEHHBIX
wpuprom bBpaiing. OTcyrcTBue mnopyuHeil, WHBIX HanpasJsOLKX,
HeopranusoBanHocTe  JocTyna Ha 06beKT M Mecta  OKMAaHMS
cobaku-nposoHuka. OTcyTcTBHE AYGIMpyloweli 3RYKOBOI HHpOopMaLIuK
MPH IKCTPEHHBIX Clyqasx

['nyxue u cnabocnbiuamme

OTcyTCTBME M HENOCTATOYHOCTH 3PHTENLHON HHpOpMaLK. OTtcyTcTBHE
cypao- M Ttudnocypponepeoga M mepeBojuuka.  OTCyTCTBHE
ayAMOKOHTYpa, WHAYKUHOHHBIX TNeTe/lb. DJNEeKTPOMArHUTHBIE TOMEXH.
Muble nupopmannontsie 6apbepbl 1 OTCYTCTBHE nyonupyroleii cBeToBoOM
HHGOPMALIMK NPH YPE3BLIYAHHBIX CHTYALMAX




[punoxenue Ne4
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HHBAJIH/A0B 00bEKTOB H yCJIYI

Tyna 2016



Bce corpynnuku  Tyneckoro  ¢unuana  QenepaJbHOro  rocyaapcTBEHHOTO
00pa3oBaresbHOro  OIOJKETHOTO  yYpeXXIOeHHWs BhIcIIero oOpa3oBaHHs «MDHHAHCOBBIN
yHuBepcuteT npu IIpaBurenscrse Poccuiickoit @enepauun» (nanee - punuan), paboraronime
¢ MHBAJIMJaMM, BKJIIOUas CIELMAMCTOB, OKa3bIBAIOIIMX YCIYTH, a TaK)Ke BCIOMOIaTelbHbIH
TIEPCOHAJI, HH)KEHEPHO-TEXHUUECKHX pPaOOTHUKOB U pabouMX, JODKHBI MPOHTH HHCTPYKTAXK
0 BOIIPOCaM, CBA3aHHBIM C 00ecleyeHreM NOCTYITHOCTH Ul MHBAIMI0B 0ObEeKTOB (unnana
1 ycuyr. Jlonyck k paboTe BHOBb NIPUHATBHIX COTPYIHHUKOB (pUIHaia OCYIECTBIISIETCS MOCIIE
IIPOXOXKIEHHA IEPBUYHOIO MHCTPYKTaKa U BHeCEeHHMs cBelleHui 00 stom B «XKypHan ydera
NpPOBEJIEHUs] MHCTPYKTa)ka I[epcoHalla MO BOIpOCaM, CBA3aHHBIM C o0ecreyeHHeM
JIOCTYNHOCTH JJ151 UHBAJTHUAOB OOBEKTOB U YCIYT».

IToBTOpHBIA MHCTPYKTaXK NMPOBOAUTCA MO IJIaHy paboThl Quiuana, B yCTaHOBJEHHbBIE
CPOKH, C YYETOM IIOCJI€[IOBATEIbBHOCTH PacCMaTPUBAEMBbIX BOIPOCOB, MPEAIaraeMeiX s
00yueHHUs (MHCTpYKTaXka) repcoHala.

B 3aBucuMoOcCTH OT 3a7ay, GOpMBI U BHa WHCTPYKTa)Ka OMpENEeseTCsl ero TeMaTHKa -
BBIOMPAIOTCs TEMBI (BOIIPOCHI) U3 MPEJIOKEHHOTO TIepeYHs.

IlepeyeHp OCHOBHEIX BOMPOCOB ISl 00y4YeHHs (MHCTpYKTaxka) rnepcoHana duinana 1o
BOIIPOCAaM JOCTYITHOCTH:

1. TpeboBanus 3aKOHOAATENbCTBA, HOPMATUBHBIX TMPABOBBIX HIOKYMEHTOB IO
00eCcrneueHHIo JOCTYITHOCTH IS WHBAIMAOB OOBEKTOB COLMAIBHOM, WHXKEHEPHOH U
TPaHCIIOPTHON UHPPACTPYKTYP H YCIIYT.

2. OcHOBHBIE BW/Ibl CTOHKUX HapylueHHH QYyHKUHH, 3HaUUMble Oapbepbl OKPYKaroIEH
cpedpl M BO3MOXHOCTH MX YCTPAaHEHHS M KOMIIEHCALMM JUISl Ppa3jMYHBIX KaTeropuii
MaJIOMOOMIIbHBIX I'PaK/aH.

3. OcHOBHBIE NTOHATHS U ONpeeNeH s IO BONIPocaM JOCTYNHOCTH 0OBEKTOB H YCIIYT;
noHsATHE © Oapbepax OKpyJKalolled cpeapl W cnocobax HMX — NPEOAOJICHHS:
ApXUTEKTYPHO-IIJIAHUPOBOYHBIE  PELIeHMs,  TEXHWYECKHWEe  CpelCTBa  OCHAIIEHHS,

UH(pOpMaLIMOHHOE 0becreueHne, OpraHu3allHOHHbIE MEPOTIPUATHS.



4. CTpyKTypHO-(GOYHKUHOHAIBHBIE 30HBI U 3JIEMEHTH 00bEeKTa, OCHOBHBIE TPeOOBaHUs
K 00ecre4yeH’I0 WX JOCTYITHOCTH; OCHOBHBIE OLUMOKH B afanTalllH, co3Jarlme Oapbepsl
MaJIOMOOMIIBHBIM FpaXkAaHaM U CrocoObl UX UCIIPaBIICHH .

5. IlepeueHb mpenocTaBisieMblX WHBAIWIAM YCIyr B ¢unuane; GOpMbl U MOPSAAOK
IPeNOCTaBIEHHUsI YCIYT B uiiuae.

6. DTUYeCcKHe HOPMBbI U MPHHLUNBI 3GPEKTHBHONH KOMMYHHUKAIUH C HHBAJIHJAMHU.
[Icuxonornyeckue acnekTsbl OOLIEHUS C UHBAJIUAMH U OKa3aHHUs UM [TOMOIIIH.

7. OcHOBHBIE IpaBWIa U Crocodbl UHGOPMUPOBAHUS HWHBAIMIOB, B TOM 4YHCIE
rpaxkzaH, MMEIOIIMX HapylleHne QyHKUHHU cllyXa, 3peHHs, O MOPAAKE MPEIOCTABICHUS YCIYyT
Ha 00bekTe, 00 MX NpaBax U 00S3aHHOCTSX MPH NMOJYYEHHH YCIYT, a TaKKe O JOCTYITHOM
TpaHCIopTe [U1s NOCelleHus ¢punuana.

8. Opranusauust J0CTyrna MajJoOMOOWIIbHBIX TpaxkJaH B (uiMad: Ha TEpPUTOPHIO
¢unuana, K CTOSHKE TpPaHCHOpPTa, K BXOAHOH Ipylie B 3[aHHE, K IMyTsSM MepeIBHKEeHHS
BHYTPH 3[aHHsA, K MecTaM LIeJIeBOr0 TMOCELIEHHs (30HEe OKa3aHUd YCIyr), K MecTam
OOLIECTBEHHOI0 NOJIb30BaHUS U COIYTCTBYIOIIMM YCIIyraMm, B TOM 4YMCJIE, K 30HaM OTIbIXa, K
CaHUTAPHO-TUTMEHUUYECKUM TIOMEIEHUAM, rapaepody, MyHKTY OOIIECTBEHHOro IHTaHUS,
MEIULIUHCKOMY KaOUHeTY.

9. CneumanbHoe (BcrioMorartefibHOe) 000pyJAOBaHME M CpeAcTBa oOecneueHus
JIOCTYIIHOCTH, TMOPSAAOK HMX OKCIUTyaTalMM, BKIouyas TpeOoBaHHS 0e30MacHOCTH,
OTBETCTBEHHbIE 3a MUCIOJIb30BaHUE 00OPYA0BaHHUSA, HX 3a1a4H.

10.IlpaBuiia ¥ NOPALOK 3BaKyalMH IpakJaH Ha O0bEKTe OpraHU3alliH, B TOM YHCIE
MaJIOMOOMIIBHBIX, B 3KCTPEHHBIX C/y4asX U Ype3BblYaHHBIX CUTYaLMsIX.

11.IlepeyeHb COTPYIHMKOB, Y4YacTBYIOLUIMX B 00€CNEYEHMHM [OOCTYMHOCTH s
MHBAJIKA0B 00BEKTA U MOMellleHui punuana, npeaocTaBIseMbIX YCIYT, a TaKkKe B OKa3aHUH
NOMOIIM B NpPEOJOJIeHMH OapbepOoB U B CONPOBOKAEHHUH MaJOMOOWJIBHBIX TIpaKJIaH Ha
oOBbeKTe.

12.ConepxaHue [OOKHOCTHBIX OO0s3aHHOCTEH COTPYAHMKOB 10 0OecnedyeHHIo

JNOCTYNHOCTH JUTsl HHBAJIUJ0B 00bEKTOB (MOMEIIeHHH ) U yCIIyT B ununane.



13.JIopsiZoK  B3aMMOJEHCTBHsS  COTPYIHHKOB — OpraHM3auvu  Quinana  MpH
MpeIoCTaBIECHUH yCIyT HHBAIUY.

14.®opMbl  KOHTPONsSE M Mepbl OTBETCTBEHHOCTH 3a YKJIOHEHWE OT BBIINOIHEHHA
TpeGoBaHuii JOCTYTHOCTH OOBEKTOB M YCJIYT B COOTBETCTBHHU C 3aKOHOJATEILCTBOM.

15.®opMBI KOHTPOJIS H Mepbl OTBETCTBEHHOCTH 3a HEBBINOJIHEHHME, HEHaJIeKallee
BBITIOJIHEHHE COTpYAHMKaMH dunuana 00si3aHHOCTEN, NIpeyCMOTPEHHBIMH

OpraHMU3alMOHHO-pacnoOpsAAUTEIIbHBIMH, JJOKAJIbBHBIMH aKTaMH @HH}’HHBCPCHTGT&.



