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3agaHue MO BBINOJTHEHHIO KOHTPOJIbHON PadoThl VI CTYACHTOB 3209HOM (hopMbI
00y4eHust
ITopsinok BHINOJIHEHHS KOHTPOJIbHON PadoThl

[Tocne n3ydeHust TEOPETUUECKOTO Kypca CTYAEHT - 3a0YHUK CaAMOCTOSTEIBHO BBIIIOJIHSAET
KOHTPOJIbHYIO paboTy. BblnoigHeHHe KOHTPOJIBHOW paboThl TpeOyeT OT CTYAEHTa HE TOJbKO
3HaHUs OOIIEeH U CIIeUATbHON JTUTEPATyPHI 110 TEME, HO M YMEHUS YBS3bIBAaTh BOIIPOCHI TEOPUHU
C MPaKTUKOW XO3AHCTBOBaHUS, J€JIaTh BBIBOJBI U MPEAJIOKEHHS MO YIYUIIEHUIO paboThl Kak
OTJIENbHBIX NPEANPUATUH, TAK U OTPACIIH B LIETIOM.

KonrponsHast pabGota pgomkHa OBITh pe3yabTaTOM aHaIM3a MHPAKTUYECKUX U
JUTEPATypPHBIX MAaTEPUAJIOB, @ HE MOHTAYXOM BBIIIMCOK U3 JINTEPATYPHBIX UCTOYHUKOB.

KonTponbHyto paboTy cieayer WUIIOCTPUPOBAaTh COOTBETCTBYIOIIUMH — CXEMaMH,
rpaduKamu, TabIUIIAMH, TUarpaMMaMH.

W3naraTh BOIIPOCHI TEMBI CIEAYET KOPOTKUMH, YETKMMHU (hpa3zamu, 3arojOBKH pa3ziesioB
WIM IIYHKTOB HEOOXOAMMO BBIIEIATH. TeKCT paboThl cienyeT nmucarh ¢ ad3alaMi, Tak Kak uX
OTCYTCTBHE KpaiiHe 3aTpyaHser ureHue. CokpallleHHe CJI0B HE JOIyCKaeTcs, KpoMe
obmenpuHATeIX. [Ipy wcmons3oBaHMM B paboTe LWTAT, CTATHCTHYECKUX NAHHBIX M JIPYTUX
MaTEpUAJIOB IPUBOJNUTE UCTOYHUKH, OTKY/1a OHU 3aUMCTBOBAHBI.

KonrtponbHast paboTta, oTBeHaromas npeabsIBiIsieMbIM K Hel TpeOOBaHHUAM BO3BPAIIACTCS
CTYAEHTY C pelleH3Mel Ha Hee W yKa3aHHeM O JOIyCKe K 3alllUTe KOHTPOJIBbHOH paboThI.
OxoHuaresabHas OLEHKAa KOHTPOJIbHON paOOThl MPOU3BOAUTCS MOCIIE €€ 3ALUTHI.

IToBTOpHO BBHINOJIHEHHYIO pabOTy cCleAyeT HalpaBUTh HAa PELIEH3UPOBAHUE BMECTE C
IepBOHaYaJIbHON paboToil u peueHzuei. KonrponpHas pabora BbIOMpaeTcss HHAMBUAYAIBHO 110
nocnenHeit uudpe mudpa. Huxe npuBeseHsl TeMbl KOHTPOJIBHOM pabOThI ¢ YKa3aHUEM IepeyuHs
BOIIPOCOB U 33/1a4d, KOTOPBIE 0053aTEIbHO JOJKHBI OBITh OCBEIIECHBI U PEILICHBI.

IIpumep KOHTPOJILHOM PadoOTHI

Bapuant 1
1. BeicTynatomuii HE CTOUT Ha MecTe, [IPOXaKUBACTCS
nepen CIIyIIaTeNsIMU. Kak 3TO OTpa3uTCcs Ha BOCIIPUSTUHU
€ro BBICTYIUICHUS?
2. INonusB TenedonHyt0 TPYOKY, BbI ckaxkere: a) «I oBoputey; 0) «/la...»;

B) «CiyIiaro Bacy; T) Ha3BaB cBOIO Gupmy, «JloOpsIii 1eHb»!; 1) Ha3BaHUE CBOEH (GUPMBI U
CBOIO (DaMUJTHIO WK JIOJKHOCTB; €) Ha3BaHHe (PUPMBI, OT/IeNa, CBOIO (DaMILIHIO.

3. JloroBapuBasich 0 BCTpeue, BbI HA30BETE BPeMsI BCTPEUH HMJIH MPEIIOKUTE TTAPTHEPY
Ha3BaTh ynoOHoe s HETo
Bpemsi?

4. IleperoBopb! OyyT MPOXOIUTH B IIOMEILIEHUH, HAXOSAIIEMCS Ha BTOpOM 3Taxe. [ ie Bbl

Oynere BcTpeyaTh NPUOBIBIIHNX ?

5. Yaii, kode rocTsIM MpeyIararoT BCer/Ia UITH €CITH TOJIBKO TIEPErOBOPbI 3aTSATHBAIOTCS?

6. Bnusier mu omexnma Ha ycmex B genax? MM mo OJeKKe TOJBKO BCTPEYArOT, a
MIPOBOKAIOT 10 yMY?

7. HawuGoiee MMOAX OIS olexaa VTS paboTHI: a) IUIaThe
0) KocTIOM; B) O1y3Ka C 100KO¥; T') Oproku ?

8. [IpencraBnssce, 00s3aTeNbHO M Bpy4aThb BU3UTHYIO
KapTOuKy?

9. B Oecene C pPYKOBOAMTENIEM MOJIoash paOOTHUIIA CETOBaJla Ha HEMONAAKH B

KoJulekTuBe. B koHIle Oecenmpl ckazana: «MHOTHE, KOTO sI CUMTana JPYy3bsMHU,
OKa3aJIuCh COBCEM HE TEMH, 3a KOro s X TMpuHUMaia. MoxeT TmpaBaa, S
CIIMIITKOM MHOTO OXHJaja OT TeX, C KeM OJM3KO 00IIarch?»

1) Bel gymaere, 4TO HAIO YHTH U3 KOJJICKTHBA?

2) Korna y3Haemns Jofieii OJvoke, HEPEAKO Tepsiellb K HUM HHTEpEC

3) Bam kakeTcsi, UTO HY)KHO OXKHIATh OT JIFOJCH CIUIIKOM MHOTOro?
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4) Bel mymaete, 4TO €CIU yimere, To Bamm mpoGieMbr OyayT pasperieHsr?
10. Ompenenute, Ha KaKOW CTaJAUM HPABCTBEHHOI'O JIBMXKEHUS HAXOIUTCS TPYIOBOU
KOJIJICKTHB, B KOTOpOM BbI paboraere?
Bapuanr 2
1. HyxHo b7 BO BpeMs BBICTYIUICHHS MEHSTh I'POMKOCTh u
TeMOp rojoca?

2.CrpalmBaroT OTCYTCTBYIOIIETO KOJUIETY.

Bamm otBetsl: a) «Ero Het»; 6) «OH BbIIIeN, IEPE3BOHUTE Uepe3 moryaca»; B) «4em st Mmory

nomMoub?»; T) «Uto emy nepenatb?»; 1) «OH Bellen. Bel MOXeTe OCTaBUTh HOMEP CBOEIO

tenedoHa?».

3. B nporecce 00CyXIeHUs BEI YIIOPHO OTCTauBaeTe
CBOM BapHaHT PEIICHUS WM COTJIACHBI IOMTH Ha HEOOIbIINE YCTYIKHU?

4. [pencraBnenue y4aCTHHKOB NePEroBOPOB TIPOUCXO/IUT

a) J10 HaYaJIa eperoBOpPOB WiIH 0) 3a CTOJIOM IIEPETOBOPORB?

5. B kakom mnopsnke pasHocar uail (kode)? BapuanThl: a) cHauyana pyKOBOAUTEISIM
Jeneranuu; 0) cHavajga rocTsM; B) CHadajga PyKOBOJUTENSAM JAeJieraluii, MTOTOM — OCTaJbHBIM
TOCTSIM, U JIMIIb 3aTEM — CBOMM YYaCTHUKaM [1EpErOBOPOB.

6. OOpararoT M *KEHILMHBI BHUMAHHE, KaK HAYUILICHbI OOTUHKU Y MY>KUHH ?

7. Tlpugecka nomkHa ObITH 3 HEKTHON WK CTPOTOM?

8. TlomyuyuB BU3HTHYIO KapTOUKY, 00sI3aTENILHO JIM BPY4aThCBOIO ?

9. CorpyaHHK CKa3aT CBOEMY HAYTHHHUKY, HEJIABHO BCTYIHBILIEMY B 3TY JIOJDKHOCTE: «S1 yoKe JTaBHO 371eCh
paboTaro U He TIOMHIO CITy4ast, 9T0 Obl MEHS 3aCTaRISIT Tiepe/iesTbIBaTh MOU OT4YeT. BBl MepBbIi, KTO 3TO
crenan. BosmoxHO, B OTYETE €CTh KaKre-TO HETOYHOCTH, HUKTO M3 HUX He 3actpaxosad. Ho nepenenbsars
Bce?!»

1) BBI cuMTacTe, YTO HECIIPABEJIUBO 3aCTaBNIATh Bac ycTpansats Bamm e ommoku?

2) Haneroch, Bbl mpoBepuiin OTYET mepet TeM, Kak C1aTh ero MHe?

3) Bawm kaxercs, 9TO B OTYETE TOJIBKO MEJIKHE HETOYHOCTH?

4) BsI cunTaete, uTo 5 MPHUIUPAOCH?
10. TTo oTHOIIEHWIO K KaKOMY THITy cOOeceHHMKa OYIyT BEpHBIMH cliefyromme ciopa: «He
MBITAWTECh U3MEHHUTH JIIOJICH; IPUMUTE UX TakuMU. Kakue oHHM ecTh, M HaJeWTeCh Ha TO, YTO
OHU U3MEHATHCA?».

BapuanT 3
1. Bar BOJIHYETECh, BBICTYIIAs. Kax CIIPAaBUTBCA co CBOUM
BOJIHEHUEM?

2. Bac ipocsT niepeatb HHPOPMALHIO OTCYTCTBYFOLIIEMY KOJIIETe.
Bamm neiictBust: a) yBuaeB? pacckaxere eMy; 0) HalMILIETe 3alUCKY U MOJIOKUTE Ha €ro CTOJ; B)
MOTIPOCUTE TOTO, KTO €0 HaBEpHSKAa YBUAMT, NEpeAaTh COJEpKaHUE Pa3roBopa; I') MPeasIOKUTe

MIEPE3BOHUTb.
3. Kakum npuHIHTIOM pEeTyITHPYETCs KOJMMIECTBO YIACTHUKOB ITEPETOBOPOB € KAKIOH CTOPOHBI
?
4. Tlopsimok MPEACTaBICHUS YYaCTHUKOB IIEPETOBOPOB:

a) CHavaIa mpeICTaBIISTIOTCS TOCTH; 0) CHavasia MpeICTaBIISTIOTCS X035I€Ba.
5. Kakos, no BarieMy MHEHHIO, CPEIIHHI YpOBEHb 00pa3oBaHus HaceeHus B 3anaaHoi EBporie?

BapunanTsr: a) HIKE,
yeM Yy Hac; ©0) B 1eJIoM Tako  Ke; B)  BBIIIE; TI)  CYIIECTBEHHO
BBIIIIE.

Kak BimsieT nepcTeHp Ha pyKe JEI0BOr0 YeJI0BEKA Ha €r0 UMHUJDK?

YKpaleHus JTOJDKHBI OBITh CpeTHEeH CTOMMOCTH MU JIOPOTOCTOSIITNE ?

YeM J10JKHO COMTPOBOXKAATHCS BpyUEHUE BUSUTHOW KapTOUKH?

OauH W3 COTPYAHHUKOB TOBOPUT pyKoBoauTemo: <« He xouy paborath ¢
CunopoBbiM. OH JIOABIPE, CIMIIKOM MHOTO JyMaeT o cede, a caM JKalyeTcsl, 4TO eMy
HE IIoMoraroT. MHe Hajjoeno JenaTh 3a Hero padoTy».

©o~N>
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1) BBI cumraere, yto CHI0poBa HAAO MOATAHYTH?
2) A xak CHIOpPOB OTHOCHUTCS K Bam?

3) Bsl cunraere, yro Cua0pOB BHOCUT pasia’?
4) Bsl aymaere, uto CHIOpPOBY Jydille YATH

10. Kakme tunuyHble OMMOKM MpPH TNPOBEACHUM [ENIOBBIX COBEUIAHWN HAOIIOMAIOTCS B
Ballleil opranuzamuu’?

1.

wn

~

Bapuanm 4

Kak Bnusier paccka3aHHBIA BBICTYNAIOIIMM aHEKIOT Ha BOCIPHATHE CIIyIIATENSIMU:
a) yimydmiaeT; 0) yiaydInaeT, eCi He KOPOOUT cIyliaTesiel; B) yXy/IiaeT.
J10 KaKoro 1o cueTy 3BoHKa Telie)OHa IPUHSATO OAHUMATH TPYOKY?
Kak BiuseT konu4yecTBo 4eHOB JieNierauii Ha JUIUTEIbHOCTh IIEPETOBOPOB?
Cpenu ipuOBIBIIMX ecTh Aambl. OKa3bIBAIOT JIK UM 0COOBIE 3HAKM BHUMaHUsA? BapuaHThl: a)
na; 0) TOJNBKO €CJIM ITO riiaBa JAesieralyH.
[TapTHEpBI MOMHTEPECOBATINCH YMCIEHHOCTBIO ITEpcoHaa Bamero npeanpuatus. CooOmure m
BbI ee?
JIOJDKeH JH IETIOBOM YeTIOBEK MPOU3BOIUTH BIICUATIICHNE 3a00TSAIIETOCS O CBOCH BHEIIIHOCTH
?
Kocmeruka gomkHa ObITh 3aMeTHA CO CPETHET0 MK C OJIM3KOT0 PACCTOSTHMS ?
Hy»xHo 111 B BUSUTHOI KapToUKe yKa3biBaTh Tenedakc (Tenekc) ? HyHo 1 yka3bIBaTh B
BU3UTKE HOMEP JI0OMaIIHero Teaedona ?
OrbITHBI PaOOTHHK IEHCHOHHOTO BO3pacTa 3aiiell B KaOMHET K PYKOBOJMTENIO:»I3BUHITE, MHE KaK-
TO He 110 ceOe. Beromy yeraHarmBaroT HOBOE 000PYIOBaHFE, TEXHUKA YTO HAJIO. . . O/THAKO Kak OyrieT
BBITONTHATHCS MOsi paboTa? 51 TyT MPUKUHYIL. . . IO-BUIMMOMY, MO OTBIT MHE IPUTOUTCSDY

1) BbIcCuHMTACTE, YTO HOBOE 00OPY/IOBAHHE Y HAC ITOKA IPEXKICBPEMEHHO?

2) BbIXOTHTE CKa3aTh, YTO TEXHHKA HE 3aMCHHT YeIOBEKa?

3) BacgonHyer, kak 310 oTpasuTcst Ha Bac npu iepexo;ie Ha HOBYHO TEXHUKY?

4) Vrak, BbI HE CIICLIIITE YXOIUTH OT HAC?

10. HazoBute Hanboree «Ctadboe 3BeHON ITEPErOBOPOB

1.

Bapuant 5
Bam npencTouT crienath o4eHb BaKHOE COOOINEHHE, apryMEHTHPOBATh CEPhE3HbIC
npeiokeHust. Kakyro mpogoKUTeTbHOCTh BBICTYIIJICHUS BBl 3asBUTE?

Kaxoin OTBET NPEAIIOYTUTEIIBHEE: a) «Mory I 1 BaM
oMoub?»; 6) «HeMm st MOTy BaM TOMOYb?»

IIpurnamenue K BCTpeEYe, IIEPEroBopam clenyer BBICIIATH
3a011aroBpeMEHHO, o0ecrieynB BO3MOKHOCTb JIOCTaTOYHO IOJ

TOTOBKM 00EHUX CTOPOH, MJTH KaK MOKHO paHbIIe?
O yeM CBUETENHCTBYET PYKOMOXKATUE &) CIUIIIKOM KOPOTKOE, OYE€Hb CyXOH JIaJJOHBIO; 0)

CIIMIIIKOM BJIAYKHOU JIJTOHBIO;
B) 4yTh 6onee IIPOJOJKUTEIBLHOE, COIIPOBOXKIAEMOE LIMPOKOU
YIIBIOKOIA; T) € 3a1epKUBaHUEM PYKH TTapTHEpa B CBOCH ?

Onun u3 MapTHEPOB oOMaHy Bac. Bocnone3yerech M

BbI 3TUM OOCTOSITEIILCTBOM B [IEPETOBOPAX C APYTHM MAPTHEPOM, YTOOBI OH C IOHUMaHUEM
OTHECCS K BallleMy TpeOOBAHUIO TBEP/IBIX TAPAHTHIA?
JIoJDKeH JIN JISTTOBOM YeI0oBEeK CIeIUTh 32 MOJIOH ?

MaseHbKHe KEHCKUE XUTPOCTH («Urpa Tiiaszn,
«cimy4yaiiHO»  OOHa)kK€HHO€ KOJeHO M T.JI.) a)  BIOJHE  JOMYCTUMBI;
0) HEJIOMYCTUMBI; B) JIOITyCTUMBI, KOTJ1a IpyTue apryMeHTHI
HE JICHCTBYIOT ?
B HekoTophIX oOpraHuzanusx pasMep BU3UTHOW KapTOYKU CBHJIETEIBCTBYET O
CITy>keOHOM ITOJIO’KEHUH ee oOaiarerts. Bare MHeHMe Ha 3TOT cUeT ?
Korna HayanbHUK cenan 3aMeyaHue MOJAYMHEHHOM, YK€ HEMOJO0M KEeHIIUHE, Ta
ckazana:» Utak, s moHsuia, uto otpaboTaia CBOe, YTO HA/I0 YXOIUTh. ..
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1) wmanpacHo Bel Tak cunraere

2) Bac HU Ha KOTO HE TPOMEHSIIO

3) BBI CUMTAETE, YTO 37IECh HY)KEH 00JIee TIOIrOTOBJICHHBIHN YEIOBEK?

4) Bel xymaere, uto s k Bam npuguparocs?
10. BcriomHMTE M ONMUIINTE KOH(IHMKT, KOTOPBIH CIIOCOOCTBOBA ObI KOHCTPYKTHBHOMY Pa3peIeHUI0
Baei mpooIeMsl.

BapuanT 6
1. Bam 3a7a1u BOIIPOC, HMHTEPECYIOIUI BCEX. OrtBeta BBI
HE  3Haere. Brl MONBITAETECH BBIKPYTUTBCS WIH CO3HAETECh,
YTO HE MOXKETE OTBETUThH?
2. Ecim  Bel  He MOXKETE OTBETHUTH Ha BOIIPOC cpasy, TO
ropopure: a) «llomoxxmute 'y  TenedoHa, s ceituac BBISICHIOY;

0) «lloxanyiicta, Iepe3BOHUTE UEPE3... .
3. Ilnanupyst mporpamMmy HEperoBOpOB, KaKylk IIOCIEJOBAaTEIILHOCTh Bbl IMPEUIOKUTE: a)
BCTpeYa — pa3MelieHue —OTIbIX — MEPEroBOpsl; 0) BCTpeda — pa3MelnieHIne — IeperoBOPhI
— OTabIX?

4. Bo BpeMs B3aMMHBIX NpeCTaBICHUN BEI HE pacciblman
ums naptaepa. Yro nenars?

5. BsI yBuaenu npocyer mapTHepa 10 IeperoBopam, ACNAroInuii BIOCISICTBHH STOT
JIOTOBOP BBIFOJIHBIM TOJIBKO /1711 Bac CKaXkeTe JIM Bbl eMy 00 3ToM ?

6. B menoBom oOmieHnn cieayeT Ju ObITh BCETAa MaKCUMAIIbHO CEPhE3HBIM ?

7. Bel  momomumm K rpynme u3 5 4eJIOBeK, B KOTOPOH ecTb
3HaKOMblE M HE 3HAKOMble BaM Juua. Bel  a)  moszgopoBaerech €
KaX/bIM 32 pyKy; 0) HO310pOBaeTech C KaXJbIM M IPEICTaBUTECh HE3HAKOMBIM; B)
MOXKMETE PYKY 3HAKOMBIM M KHBHETE HE3HAKOMBIM; I') KHBHETE BCEM ?

8. Ot kakoro mua (IepBOro WK TPEThEro) AeNat0T HAANUCH Ha BUSUTKE?

9. PykoBoauTenb OOBSCHAT MOJIOJOMY paOOTHHKY, YTO HaJ0 NpPUICPKHUBATHCS
YCTAQHOBJICHHBIX MpPaBWJ, a HE IOCTYNaTh IO CBOEMY YCMOTpeHuio. PabGoTHuk
pasapakeHHO OTBedaeT: «BblI MpHu3bIBaeTe K TBOPUYECTBY, a CAMHU MPECEKAETEe BCAKYIO
UHUIHATHBY».

1) Tlouemy Obl Bam He mMOCOBETOBATHCS COp MHOM, MPEXKAE YE€M YTO-TO
npeanpuHIMAaTh?

2) Bawm He 1o ay1ie, 4To s KpUTHKYI0 Bac?

3) Ilo-BupumoMmy, MHE HYXKHO ObLIO OoJblie yuuTh Bac

4) BsI cuuTaeTe, 4TO PYTUHHYIO pabOoTy JOJDKEH JIeNIaTh KTO-TO IPYrou?

10. Onpenenute cBOM «MeJIOUM», UMEIOLIME MHOIJA pellarollee 3HauYeHHe B Ipolecce
yOeXKIeHUS.

Bapuant 7

1. Hexotopble opaTopbl, 9TOOBI CIPABUTHCS C BOIHEHUEM IPHHUMAIOT YCTIOKOUTEITLHBIE TAOIETKH.
Kax s1o BrusieT Ha BbIcTyruieHue? [Ipyrue cnocoObl M0OOOPOTH BOITHEHHE.

2. TlosBoHunu  BO BpeMs obena. Bam OTBET: a) «Bce obe
AT 0) «Hukoro HET»; B) «[loxamnyiicra, MIepe3BOHUTE
Yepes...»; WM BbI I') 3aIHIIEeTe HHPOPMALIHIO, HOMEp Tene(OHa U IEPE3BOHUTE CaAMH.

3. TlmaHupys eperoBopsl, U3 KaKOH THEBHOH IPOIODKUTEITHHOCTH HX BBI OyJIeTe UCXOTUTh?

4. Kak BIUseT BHEIIHSS PUBICKATEIHHOCTh IEPEBOTUMKA HA UMUK TJIaBHI JIEJIeTalliu, €U
OHH pa3Horo nosia? BapuaHTsl: a) yimydliaeT B Iia3ax Jpyroi CTOPOHBL; 0) yXY/IIaeT; B) HE
BITUSIET.

5. Tlaptaep TIOUTPHIBAET ABTOPYYKOM. Yto 3TO MOXKET
osHauate?  Bo BpeMs MepEroBOpoOB napTHep MalllMHAJIbHO pucyer
y30pbI B cBOeM 010kHOTE. O 9eM 3TO TOBOPHUT?

6. Ilpu JIEJIOBOM oOmIeHIH B BacC JTOJIKHBI BUJIETD TOJBKO

JIEJIOBOTO MapTHEpa, Balll 1MOJ MPU ATOM HE UMEET 3HAYCHUS?
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7. Cunsamue 3a CTOJIOM B pecTopase, Kade TIPUBETCTBYIOT
3HAKOMBIX a) BbIpaXkas paiocTh BCIYX; 0) MoMaxaB MPUBETCTBEHHO PYKOM WM B) KUBKOM
TOJIOBBI?

8. K Bam npumen nocerutens. [lepen Bammm cTOJIOM HECKOJIBKO CTyJbeB. [Ipurnamias
CaJIUThCS, YKAXKETE JIU Bbl HA KOHKPETHBINU CTY?

9. PykoBoautenb ckazan MOAYUHEHHOM, KEHIIUHE «Oallb3aKOBCKOTO BO3pPacTay», 4TO YiKe
BTOPOH pa3 CIpaBiseTcsi O Hy>)KHOM €My JOKYMEHTE, Ha YTO OHa OTBETHIIA: «5l Bellb X0Uy
clenaTh Kak Jydine. Bel jke 3HaeTe, 4To s He cMory paborarh kak nonano! Ecnu g yxe
HE YCTPaWBAaIO BaC, CKAXUTE 00 STOM MPSIMO».

1) Hy uTo BbI Tak HepBHHUaeTe? He BIKY /U1 3TOr0 MOBOIA
2) Bawm craso TpyaHo paboraTh co MHOI? MOXKET, y Bac ¢ BO3pacTOM XapakTep
MOPTUTCS?
3) Ilouemy Brl nenaere Takue BbIBOIBI?
4) 51 3Haro0, 4TO BBI cTaparenbHbl. HaBepHoe, s He cKa3all BaM, Kak CPOYHO HYKEH
MHE 3TOT JIOKYMCHT.
10. KakoBa posp HAy4HOTO yIpaBiIeHUs B IMBUIN30BAHHOM Pa3BUTUH OOIIECTBA.

Bapuant 8
1. Bo BpemsI BAIIETO BBICTYILICHUS TIPE/ICEAATEIBCTBYOLLIMIA
cooOmMI,  YTO  Bame  BpeMs HCTEKJIO. Kak BBI oTpearupyere

Ha 3TO: a) <« 3akanunBaioy; 0) «lIpory erie moAToOpsl MUHYTBDY; B) «TakuM 006pa3oM...»; T)
«M mocneHee, caMoe TIaBHOE...»; 1) «B 3aKiTioueHne X04eTcs CKa3arh eIl u 0...)»

2. IT03BOHMBIIMI BBICKA3bIBAET NPETEH3UIO, B Y€M Bbl HE BUHOBATHI.

Be1 roBopute: a) «3T10 He MOst omOKay; 0) «S1 3TuM He 3aHMMarock. Bam srydiiie oOpaTuThes K...»; B)
«/laBaiite pasbepemcs»; ') «Her, Bbl He IpaBbl»; 1) «1 ceifyac npuriairy Kouiery, KOTopblil 3aHMMAaeTcst
STHM BOIIPOCOMY; €) «OcTaBbTe, moKayiicra, Bam Tenedon ?

3. Opranuzys MECTO IIEpEroBOpPOB, 4To BBI HperoyTeTe:
Kpecia WIN CTYNbs?

4. Kakas TakTHKa NpenoYTUTENIbHEE B Hayajle IIEpEeroBOPOB: U3JI0KUTH CPa3y ke CBOIO TOUKY
3pEHHSI WITH BBICTYIIIATh MHEHHE IPYTOi CTOPOHBI ?

5. Ha Bame nenoBoe mpeiokeHue 3apyOexHbI mapTHep ckaszal: «IJTO 3aMedaTesIbHBINA
npoekT. OH MHE OYeHb HpaBHUTCSA. 1 BIXKY B HEM OOJBIINE MEPCHEKTUBBI». YTO
O3HAYaroT 3TU cJIoBa?

6. BBl ykpenuTe cBOl UMUK, €ciu OyAeTe TpPOSIBIATH
a) MATKOCTb, TOBOPS O MTpo0JieMe, HO TBEPAOCTh B OTHOLIEHHUSX C JIIOJIbMU; 0) TBEPJOCTb,
rOBOPsI 0 MPoOJIEME, HO MITKOCTh B OTHOIIEHUSIX C JIFOJIbMU ?

7. IlpuBeTcTBYs XEHIIMHY W3Jald, CUIAIIMN MYKYHMHA BCTaeT, MPUBCTACT WJIM JIeNaeT 3TO
CHJISI, KUBKOM TOJIOBBI ? [ [pHBETCTBYS KEHIIMHY Ha YIUIIE, My>)KYWHA a) CHUMAET MUY, 0) CHUMaeT
nepyaTKy; B) CHUMAeT U LUIAIY U NepyuaTKy; I') He CHUMAeT HU TOTo HU APYTroro ?

8.2. KT0 nomken HaurHATB Oecey: X03sIMH KaOWHeTa UiTH oceTuTel s ? Kakumu
CJIOBaMH 3TO JIy9IIIe JIeTIaTh?
9. 30-neTHUI My>KYMHA TOBOPUT CBOEMY HaualbHUKY:»S He 00roch paboThl. X0Ts, IpaBja, He
BCsiKast paboTa MHe HpaBuTCsA. PaboTa, ¢ KOTOpO# CIIPaBUTCS BCAKUM, MHE HE TI0 JTyIIE».

1) BBI gymaere, 4TO CIIOCOOHKI Ha Oosbiee?

2) Bel cuntacte cebst criocobHee apyrux?

3) Bel crpemMuTeCh K IPOIBHKEHHIO?

4) Bel cuuTaete, uto Bac HegooieHnBao0T?
10. Ompenenute copepkanue U 0OBEM YEIOBEUECKOM MOATOTOBKM COBPEMEHHOT'O OpraHU3aTopa
MIPOU3BOJICTBA.

Bapuant9

1. YacTp ayquTopru HaCTpOEHA K BallleMy BBICTYIUIEHHIO Bpax1eOHo. Baiu aelictus?

2. Bb1 o0emiany nepe3BOHUTH, PEIIHUB po0ieMy K onpeaeIeHHOMY CpoKy. OHAKO PEelnTh ee He

ynaercsi. Barm eiicTByS: a) MO3BOHKTE, KOT/Ia PEIHTE; 0) ITO3BOHUTE M JIOTOBOPUTECH O HOBOM CPOKE.
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UYrto HYXHO cienaTh AJIsl OpraHKW3aluu CTeHOrpaQupOBaHUs WM MarHUTO(OHHOH 3amucu
1eperoBOpoB?
Kakast u3 cTopoH pacckas3biBaeT o ce0e nepBoil B Hayase MeperoBOpoB: HHUIIMATOP UX WIN
Jipyrasi cropoHa?
Kto npurnamaer yqacTHUKOB [1€PETOBOPOB B PECTOPAH U IJIaTUT?
Kak BnusieT Ha UMUK, 110 BallleMy MHEHHIO, HOLICHHE JIBIMUAThIX OYKOB?
KTo mpuBeTcTBYeT IEpPBBIM: TOT, KTO CTOUT, FJIH TOT, KTO K HEMY ITOJIXOJUT ?
JloybkeH 7 pyKOBOIUTE!b, 1aBasi IOPYYEHUE, YIUTHIBATH JINUHBIE MHTEPECHI TOAYMHEHHOTO
Unen Opwuraapl, pabOTaOIMUKA HAa €IUHBIA HAPsA, TOBOPUT: «3aKphITHE Hapsga y Hac
MpeBpaIlaeTcs B IENEeK JCHET, KaX/Ibli TSHET Ha ce0s1. Bce roTOBbI TeperpbI3Thesy.

1) Bac He ycrpanBaet 3apaboTOK?

2) Bpbl cuntacre. Uto cucTemMa OIUIaThl HE OAXOIUT ISl OpUraibi?

3) BoicunTaere. UTo BOKPYT 3TOrO CIMIIIKOM MHOT'O Pa3roBOPOB?

4) Bsl cunTaere, 4TO 3apIUIaTy HajI0 PaCpeessaTh KaK-TO MO-IpyroMmy?

10. CornacHsl 1 BBl ¢ MHEHHEM, YTO HAJTMYHE KOH(MIMKTA B OPraHU3ALNH €CTh TI0Ka3aTeNb CI1a00CTH
PYKOBOJICTBA 3TOM OpraHu3aluei?

BapuanT 10

1. Kak cripaBUTBCsI C MEIIAOIIMM BaM CITyIiaTenem?
2. Bam 3aami BOIIpoC, OTBETa Ha KOTOPBIN BB HE 3HAETE.
Bri roBopurte: a) «S He B Kypcey; 0) «f He 3Hato»; B) «Xopoiuii Bornpoc... Pa3zpemute, s koe-4To
YTOUHIO JIJ1s1 Bacy; T') «Ilo3BoHUTE... (TaKOMY-TO)»?

3.

4.

~

Kak paccaxuBarTCs YYACTHUKH npu Tpex " ooee
CTOpOHAX NEPETOBOPOB?

Ha 4em  HyKHO  JIenath yIop B HeperoBopax: Ha npobieme
WJIM JTUYHOCTU mapTHepa’?

YcrHas JIOTOBOPEHHOCTh HOJTBEPIKICHA MTUCbMEHHOM.

Ho B Hee Bouuin He Bce MyHKTHI YCTHOTO corjiamieHus. OcraioTces JIM eHCTBYIOIKUMU
YCTHBIE I0TOBOPEHHOCTH?
Bbl ycablmany HEeTaKTUYHOE, 3a/ieBllee Bac BbICKa3blBaHUE. YTo sydine: cpasy ke 1aTh
PELINTENbHBIN OTIIOP WM CHENATh May3y Mepes OTBETOM?
O0s13aTeNbHO JT1 PYKOIIOYKaTHE IIPU BCTPeUe 3HAKOMBIX JIPYT € JPYTrOM MYXUUH?
B BbICKa3bIBaHUAX MAPTHEPA ECTH TO, C YEM BBl COBEPILIEHHO HE COTIACHBI; C KOE-KAKUMHU
MoMeHTaMu MoxeTe cornacurcs. C yero Bel HauHeTe u3nararb CBOe MHEHHE.
Moroznoit paboTHUK MecsIl B KOJUIEKTHBE. B Oecenie ¢ BBIMIECTOALINM PYKOBOAUTEINEM,
NPUHUMABILIKM €ro Ha paboTy ckazan: «He mory ckazare, mouemy, HO S HE YyBCTBYIO ce0sl
MOJTHOIPABHBIM 4JIeHOM. Bce mpusTHbIE 101U, HO 51 YyBCTBYIO Cce0sl UyKMM CpeiH HHX.
MoskeT ObITh, 5TO BCe BbIyMaHo MHOM? He 3Hato...»

1) mouemy ObI BaM He CIENaTh YTO-HUOYb IPUATHOE TOBAPHIAM?

2) Bawm kaxercs. Uto rpymia Bac He TOHUMAET?

3) BsI aymaere, 94TO 4YEM-TO HE HPABUTECH KOJUICKTHBY?

4) Bsl gymaere, 4To OHH JJOJDKHBI cuMTaTh Bac cBorM?

10. MoxHO 71 coryiacutcs ¢ nmparmMatudabiM J[k. Pokdemiepom, KOTOpEIi TOBOPUT: «YMeHHE
00IIaThCs C JIFOJBMHU - TAKOU K€ MOKYMAaeMblil 3a IEHbI'M TOBap, Kak caxap wiu kode. U s roTo
TUTaTUTB 33 9TO YMEHHE OOJIbIIe, YeM 3a KaKOW-JTNOO0 APyroi ToBap B MUPE?»
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