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1. HammeHoBaHue JAUCHUIIJIMHBI

MeHnexMeHT KadyecTBa.

2. IlepeyeHb IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 1O JUCHMUILINHE, COOTHECEHHBIX
¢ IJIAHMPYEeMbIMH pe3yJIbTaTaMH 0CBOEeHUsI 00pa30BaTeIbHON NPOrpaMMbl

HI/ICHI/IHHI/IHa ((MeHe,[[)KMeHT KayecTBa» o0ecIeunuBaeT

dbopMUpOBaHHE CIIEAYIOUINX

KOMITETCHIIMN:
Kon HaumeHoBaHue NuaukarTopsl PesyabTarhl o0yueHus
KOMIICTCHIH | KOMIIETEHIHHU NOCTHKEHHU S (B1ageHuss, yYMEHHA H
U KOMIIeTeHIIUH 3HAHU$), COOTHECEHHbIE C
KOMIIeTCHIUSIMU/MHAUKATO
pamu AOCTUKEHU S
KOMIICTCHIIUH
YK-5 Cnioco6HOCTD 1.Mcnonp3yer 3HaHus 0 | 3HATH:
HCII0JIB30BATh IIPaBOBBIX HOPMax - IIPaBOBBIE KaTeropuy,
OCHOBBI IIPAaBOBBIX JIEHCTBYIOILETO TEPMHUHOJIOTHUIO,
3HAHUU B 3aKOHOJATEJIbCTBA, COBPEMEHHOI0
pa3nuyHbBIX chepax | PperyiIupyronmx 3aKOHOJIATENLCTBA B cdepe
JESATEIIBHOCTH. OTHOLICHHUS B IIPOTUBOJEHCTBUSA
pa3ianyuHbIX chepax KOPPYIILIAH.
JKU3ZHEIEATEIBHOCTH YMmers:
- IpUHUMaTh OOOCHOBAHHBIE
YIPaBICHUYECKHE u

OpTraHHU3allMOHHBIC PCIICHUA
" COBCpIIATh UHBIC HeﬁCTBHH
B TOYHOM COOTBETCTBHHU C
3aKOHOM.

2. BeipabatsiBaeT myTH
peuIeHnsl KOHKPETHON
3ajJjauu, BbIOUpast
ONTUMAJIBHBIN CIIOCO0
ee peanusalnum, UCXoas1
W3 AEHUCTBYIOIIUX
[IPaBOBBIX HOPM U
MMEOIINXCS PECYPCOB
U OTPaHUYCHUM.

3HATh:
- IEUCTBYIOLIME  IIPABOBBIC
HOPMBI M HMEIOIIHECH

pecypchl U OTpaHUYCHHS.
YMeTs:

- BbIpabaThIBaTh IIyTH
peleHus KOHKPETHOMU
3a7a4M, BBIOMpas
ONTHUMAJIBHBIM  crocod  ee
peah3aIivH.




IIKH-1 Bnanenune 1./leMmoHCcTpHpYyET 3HaTh:
OCHOBHBIMH 3HAHUS - OCHOBHBIC Hay4YHBIC
Hay4YHBIMU TEPMHUHOJIOTHH, MOHATHUS U KaTeropuaIbHBIN
MOHATHSIMHU U | HAIIPaBIICHUH, ammapar COBPEMEHHOM
KaTeropusiMu IKOJI, SKOHOMHUKH;
9KOHOMHKH U | COBPEMEHHBIX - ¢uHanCcOBO-
yIpaBIeHUYECKON TEHCHIIHA SKOHOMMYECKHE TOKa3aTeln
HayKu U | MEHEPKMEHTA U JeSITebHOCTH
CIOCOOHOCTh K HX | IO3HUIUH XO3SUCTBYIOIIUX CYOBEKTOB;
IIPUMEHEHUIO  IIPU | POCCUUCKOMN YMers:
pelieHun yIpaBiIeHYECKON - HCIOJIb30BaTh  OCHOBBI
poeCCUOHATIBHBI | MBICIIH. MIPABOBBIX 3HAaHUN B
X 3a7a4. Pa3IMYHbIX cdepax
NeSITETTHHOCTH.
2.Peanuzyer 3HaTh:
CIIOCOOHOCTh -COBPEMEHHOE COCTOSIHUE H
a/1IaliTUPOBATh U | TeHICHIINH pa3BUTHUSA
0000maTh  pe3yJabTaThl | POCCUMCKOH W MHUPOBOI
COBPEMEHHBIX HAYYHBIX | IKOHOMHUKH.
HCCIIEA0BAHUN U1 | YMETh:
OCYIIECTBIICHUSI HAY4HO- | - YCTaHABIMBaTh LEIb U
HCCIIEI0BATEIbCKOM 3a/1a4u UCCIICIOBaHHIH,
paboThI B OakajgaBpuaTe. | BBIOMpaTh ONTUMAaJIbHBIC
Oyt W METOJIbl WX
JOCTHIKEHHUSL.
IIKH-8 Bnanenue 1. Ucnons3yer 3HaHUA B | 3HATH!
METOJaMHU 0o0acTH  TEOPUH U | - METOJBI CTPATETUIECKOTO U
CTPaTETMYECKOrO U | MPAKTHKH MapKETUHTOBOTO aHanm3a
MapKETHHTOBOTO CTPaTEeruuecKoro OpraHu3anuit (PBIHKOB,
aHam3a MEHCEI)KMCHTa C | IPOAYKTOB).
OpraHu3aIuH HCIIOTE30BAHEM YMeTs:
(pbIHKOB, AHATUTUYECKOTO - pa3pabaTsIBaTh 31
HpO)IYKTOB), HHCTpYMEHTapUs. OCYIICCTBIIATH CTpaTerun
pa3paboTku u OpTraHH3aIlH.
OCYILIECTBIICHUS
CTpaTeruu

OpraHU3AIHH C




y4eTOM 3anpocoB u | 2.Brnaneer MeTogaMu | 3HATh:
WHTEPECOB NPUHSITUS - CTpaTeruu OpraHu3aIH;
Pa3IMYHbIX CTPATETUYECKUX, 30HBI HUHTEPECOB
3aWHTEPECOBAHHBIX | TAKTUYECKHX U | 3AMHTEPECOBAaHHBIX  CTOPOH
CTOPOH. OINEpPaTUBHBIX pellieHuid | PbIHKA.
B yrpapnenuy | Y METh:
JEATETPHOCTBIO - YYUTBIBaTh 3alpoChl U
OpraHM3aLHK MHTEPEChl  XO3SHCTBYIOIINX
CyOBEKTOB.
3. [IpoBoaut | 3Hatk: cTpaTeruu
CTpAaTeTUYECKUH aHaIM3 | OpraHU3allny, HaBBIKH
Makpo- M MHKPOCPEIbI | OLIEHKH ee
OpraHu3alliy,  BIAJEET | KOHKYPEHTOMIOCOOHOCTH.
HABbIKAMU OIICHKU €€ | YMETh:
KOHKYPEHTOCIIOCOOHOCTH | - OTPEAETISATh BHIIBI METOJOB
u (dhopMUpOBaHUS | CTPATETUYECKOTO u
KOMIIETEHIIHHA U | MApKETHHTOBOTO  aHAJN3a,
HEOCTIOPUMBIX HEOOXOMUMBIX B  KaXJIOM
KOHKYPEHTHBIX KOHKPETHOM ClIydae.
MPEUMYIIECTB
KOMITaHUH.
IIKII-4 CriocobHOCTH K 1.06nanaer 3HATh:
OpraHu3aIu CIOCOOHOCTHIO K -  TEOpHUM W  TPAKTUKH
JEeSITeTbHOCTH C OpraHM3aLuHn dopmManbHON  OpraHU3aINH
LEJIBIO NESTEIbHOCTH c AHTUKOPPYILUOHHOM
3¢ deKTUBHOTO Hebio 3hHEKTHBROTO paboThl B OpraHU3aluy;
yIpaBICHUS - KpUTepUHU U TPU3HAKU
AKIMOHEPHOU YHpaBIICHIA . CIEJIOK u onepaunui,
(KopmOpaTUBHOM) AKIMOHCPHOM KOTOpBIE MOTYT OBITH
COOCTBEHHOCTBIO. (KopriopaTHBHOI) CBA3AHBI C KOPPYIIMOHHBIMU
COOCTBEHHOCTBIO. TPOSIBICHHUSIMIL
YMers:
- OLIEHUTHb pEaJbHbI pPUCK
HEOOHapYKEeHH
HET00POCOBECTHBIX
JNENCTBUAN PYKOBOJICTBA

ayIMpyeMoro Juua;
- MPOTHUBOCTOSITH MOIBITKAM
pabOTHHKOB  TpOBepsieMOn
OpraHu3alu BOBJIEYb
ayJUToOpa B KOPPYHIIMOHHBIE
OTHOIICHHUS.

3. MecTo AUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTeIbHON NPOrpaMMbl




JucuumnuHa «MeHeIKMEHT KauecTBa» BXOAUT B MOJYJb AUCHMIUIMH MO BBIOOPY
BapHATUBHOW YaCTH NPOTpaMMBbI TMOATOTOBKH OakanaBpoB «KoprmopaTuBHOE yIpaBlIeHUE,
HarpasieHue 38.03.02 «KMeHemKMEHT» 0YHOM U 3a04HOM (hopM 0OyUeHHUS.

4. O0beM MUCHMILUIMHBI (MOAYJsl) B 3a4eTHBLIX €JIMHUIIAX U B aKaJeMH4YeCKHX
yacax ¢ BblJeJeHHeM 00beMa ayJUTOPHO (JIEKIIUM, CEMHMHAPbI) U CAMOCTOAITEJIbHOI
padoThI 00yYAKO M XCS

2020 rona npuema ouyHasi popma

Bua yueOHo# padoThl 0 IUCHHUILIAHE Bcero B 3/e m yacax | Cemectp 8 (B yacax)
OO0masi Tpy10eMKOCTh M CUMILINHBI 33.e.—108 108
Konmaxkmmnas paboma -AyoumopHvie 3anamus 30 30
Jlexyuu 12 12
Cemunapul, npaxmuyeckue 3aHsAmust 18 18
Camocmosamenvhnas paboma 78 78

Buo mexywezo xonmpons Kontposbnas padora | KonTpoabsHas pabora

Bun npomexxyTouHOM aTTecTanuu 3a4yeT 3a4yeT

5. Conepikanue TMCUMILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aesiam)
AUCHHILIMHBI ¢ YKa3aHHEM UX 00beMOB (B aKaJleMHUYeCKHMX 4acaxX) M BUA0B y4eOHbIX
3aHATHH

5.1 Conepxanue TMCUMIIHHBI

Tema 1. KayecTBO Kak 00beKT yNnpaBJICHUSI H OCHOBHbIC NOHSITUSI MEHEIKMEHTA
KayecTBa

BBenenrne B MEHEKMEHT KauecTBa, 11€JIb, 337a4d U OOBEKT TUCHMILIMHBL. CyIIHOCTS,
OCHOBHBIE ACTIEKThI, JKOHOMUYECKOE U COLMAIbHOE 3HaueHne KauecTBa. COBPEMEHHBIE B3IJISAbI
Ha KauecTBO. Mojieny KayecTBa yCIYrM, UX OCOOEHHOCTH M HCIOJb30BAHHWE B MEHEIKMEHTE
kauecTtBa. [loTpeOuTenbckas yIOBIETBOPEHHOCTh M BOCIPMHUMAEMOE KauecTBO MPOAYKLHU.
Buasl TpeGoBaHMIl M COOTBETCTBMI B MEHEIKMEHTE KadecTBa. KadecTBO Kak »HJIEMEHT
KOHKYPEHTOCIIOCOOHOCTH OpTraHU3alluM, aKTyaJbHOCTh MpobOsieMbl kadecTBa. CyIIHOCTh U
OCHOBHBIE  KaTeropuM  MEHEDKMEHTa  KadecTBa, €ro  poJb B IOBBIILIEHUU
KOHKYPEHTOCIIOCOOHOCTH OpTraHU3aIIH.

Tema 2. BceoOumii MeHeIKMEHT KayecTBa

Konuenmuu 1 Mosenu BceoOIIero MeHePKMEHTa KauecTBa, Griiocopust 1 KOHLETIUH .
Hemunra, Jx. xypana, @. KpocOu u [pyrux «mmarpuapxoB KauecTBa», HHCTPYMEHTHI
BCEOOIEro MEeHEKMEHTa KayecTBa. Llenmy M mpUHUIMIBI BCEOOIIEro MEHEKMEHTa KauyecTBa,
OCHOBHBIC JIEMEHTHI CTPAaTErnu KauecTBa. Peanmuzanust U pa3BUTHE BCEOOIIEro MEHEIKMEHTa
Ka4yecTBa, KOHICIIUS MOCTOSHHOTO YIYUIICHHs, CUCTeMa «Kaij3eH». BnusHue BceoOiero
MEHE/PKMEHTa Ka4eCTBa HAa CUCTEMY YIPABICHUS OpPraHM3allid, HOBAs MOJENb YIPABIICHUS
opranu3zaiueil. Bueapenue BceoOiero MeHepKkMeHTa kayectsa B Poccun.

Tema 3. MeToabl M HHCTPYMEHTBI MEHEKMEHTAa KayecTBa



OOme M KOHKpPETHbIE METOJbl MEHEKMEHTa KadyecTBa, Ha3HauyeHHe U 00JacTh
MPUMEHEHUS OpraHU3alMOHHBIX, HKOHOMUYECKUX, COLIMAJIbHO-TICUXOJIOTUYECKHX,
TEXHOJIOTMYECKUX U SKCIEPTHBIX METOAOB. [IpoekTHpoBaHME M yIy4llIEHHE KayeCTBa, METOJ
CTpyKTypupoBaHus (GyHKuMKM KadecTBa. CoOBpeMEHHbIE METOIbl YIYUIICHHS KadyecTBa,
CYIIHOCTb W COJEpKaHHEe OCHUMApKUHTa W METOAOJIOTUU «IIECTb CUTM». MeTosl
OpPraHU3aI[MIOHHOTO COBEPIICHCTBOBAHUSI OpPraHHU3alUil, PEMHXHUHUPUHT U PECTPYKTYpH3aLuUs
OpraHM3anuii, MX pojdb B CO3JaHUM M YIYYIIEHUU CHUCTEMbl MEHEIKMEHTAa KauecTBa.
CoBpeMeHHbIE MHCTPYMEHThI MEHEI)KMEHTa KauecTBa: COCTaB, Ha3HAUCHHE, COAEpXKaHHe U
HOPSIOK COBMECTHOT'O UCIIOJI30BAHHUS.

Tema 4. CtangapTu3anusi MeHeI)KMEHTA KayecTBa

CranpapTu3anus CUCTEM MEHEPKMEHTA KauecTBa U €€ poJib B peajau3alul KOHLEIINU
BCceoOlIero MeHeIKMEHTa KauecTBa. Ha3HaueHue, cOCTaB U pPa3BUTHE MEXAYHAPOIHBIX
cragaaproB [ISO 9000 u HamumonansHbIx crangaproB 'OCT P MCO 9000, ux pomnbp B
pErylMpoBaHUM CHCTEM MEHEKMEHTa KauecTBa. CTaHIapTHAas TEPMHUHOJOTHS MEHEIKMEHTa
KauecTBa. PerynupoBaHue ympaBlIeHHs C 1€JIbl0 JOCTHXKEHHMS YCTOMYMBOrO ycrexa
opranm3aiuu. Crangaptel [SO 14000 (I'OCT P MCO 14000) Ha cuCTeMbl 3KOJIOTHYECKOTO
menemxmenta, OHSAS 18000 (I'OCT P 54934-2012) wHa cuCTeMBl MPOMBIIUICHHON
6e3omacHocTH U oxpaHsl Tpyaa, SA 8000 u ISO 26000:2010 (I'OCT P MCO 26000-2012) na
CUCTEMBI COLMAIBHOTO U 3TUYECKOro MeHemkMeHTa. COBMECTHOE HCIIOJIb30BAHUE CTaHIApTOB
HA CHCTEMbl MEHEI)KMEHTa U HWHTETPUPOBaHHBIE CcUCTeMbl MeHemkMeHta (MCM).
KopnoparuBHast UHTErpUpOBaHHAasl CUCTEMAa MEHE/DKMEHTA KauecTBa™.

Tema 5. Ayaut u cepruduKanus cucTeMbl MEHeIKMEHTAa KauecTBa

CymHoCTb, COJIEp)KaHWE€ M HOPMATUBHBIE OCHOBBI ayAMTa CHCTEMbl MEHEIKMEHTa
kauectBa. Buabl aynuta. [Ipuniunst ayauta. [Topsimok opraHu3anuu ¥ NpoBeIeHUs BHYTPEHHUX
aynutoB. Wnentudukanus u kiaccupukanus HecooTBeTCTBUHM. llcuxosornueckue acmekTsl
npoBesieHus ayauTa. JlokymMeHTaiabHOe OQOpMIIeHHE BHYTPEHHUX ayauToB. KoMIeTeHTHOCTh
aynutopoB. CyIIHOCTb, COEpKAHME U MPABOBBIE OCHOBBI CEPTHU(PHUKALMU, CEPTUPHUKALUI KaK
croco0 NOATBEpXkKJIEHUs COOTBETCTBHA. Buabl cepruduxauuu. Ilopsmioxk HOArOTOBKM U
npoBeneHus ceptudukauuu. Bpibop oprana mo ceptudukanuu. IlpeacepTudukanoHHbIN
(TOKyMEHTaJbHBIN), CepTUDUKAIMOHHBIA U KOHTPOJIBHBIN (HAA30PHBII) Ay TUTHI.

5.2. YyeOHO-TEeMAaTHYECKUH IJIaH

2020 rox mpuema ounas gpopma Tabauua 2
Ne TpynoémkocTs B yacax ®opmbl
Ham;e:;::aﬂne Bcero AynurTopHasi padora Camocr liﬁ;lj;g
(paznena) O6masn | Jexknun |[paktn| BT.u. |OATEIBH yereBaeMocT
AHCIHITHHDL ayauTop YecKHe | 3aHATHS B as -
Hasl u untepakTn | Padora
CeMHHAp| BHBIX
CKHe (popmax
3aHATHA
1 |KagectBO 22 6 2 3 2 16 VYcTHbIl
KaK 00BEKT orpoc,
yIpaBJICHUS Ipe3eHTalHs
Y OCHOBHbIE MHIUBUAYAT
HOHATHUSA BHBIX
MEHEKMEHT 3aJaHuM, UX




a KayecTBa o0cyXIeHne
2 |BceoOmmii |22 6 2 3 2 16 VYerublii
MEHEPKMEHT orpoc,
KauecTBa Mpe3eHTalus
WHIUBHYaT
BHBIX
3aJaHuM, UX
o0cyxaeHNe
3  |Meronasl u 22 6 3 4 1 16 YceTHBIR
WHCTPYMEHT orpoc.
bl Pemenune
MEHE[KMEHT CUTYallMOHH
a KayecTBa BIX 33724
4 |Cranmaprtu3za |21 6 3 4 2 15 VY cTHBIH
st orpoc.
MEHEPKMEHT Pemenue
a KauecTBa CUTYallMOHH
BIX 33724
S5 |Aynuru 21 6 2 4 2 15 VYcrHblii
cepTUudUKaIH orpoc,
ST CHCTEMBI Mpe3eHTalHs
MEHEKMEHT WHIUBHIYaT
a KauecTBa BHBIX
3aJaHul, UX
00CyXKJIeHHnE
B menom mo {108 30 12 18 9 78 3auer
JUCLHUIIIINHE
HUTOTI'O B % 50 %
5.3. Conep:xaHue NPpaKTHYECKUX U CEMHUHAPCKUX 3aHATHIA
Ta6auna 3
HaumeHnoBanue TemaTnka ceMHHAPCKHX @DopMbI IPOBEICHUS 3AHATHH
TeMbl JUCHHIJIMHBI 3aHATHH
KadectBo kak 00bekT | OCHOBHBIE aCTIEKThI KAYECTBA U YcTHBIN onpoc,

yIIpaBJICHUS U
OCHOBHbI€ MTOHATHUS
MEHEIKMEHTA
Ka4yecTBa

CYILHOCTh
MCHCIKMCHTA Ka4ucCTBa
PexomenayeMble HCTOUHUKY U3
pazgena 8: 1, 8,9

MMpE3CHTalA
WHAUBUAYAJIbHBIX

oOcyxaeHne

3aJlaHuH, X




BceoOumit Konnenmus u monenu Bceodmero | YCTHBIN omnpoc,
MCHEDKMCHT KauyeCcTBa | MCHEIKMCHTA npe3eHTalUs
kauecTBa. OCHOBHEIE DJIEMEHTEI WHIUBUTYJIbHBIX 3a7aHui, HX
CTpaTeruu KauecTBa o0cyxaeHne
PexomenyeMpie HCTOUHUKH U3
paznena 8: 3,4,5,6
MeTtonas!l u CoBpeMEHHbIE METO/IbI YcrHeii onpoc. Penienue
WHCTPYMEHTHI YIIYYIICHHUS] Ka4eCTBa, CYIIHOCTh | CUTYallMOHHBIX 3a/1a4
MEHEKMEHTA U cojiepKaHue OCHUMApKUHTA U
KayecTBa METOHOJIOTHU
«IIECTh CUTM.
PexomenayeMbie HCTOUHUKH U3
pazgena 8: 1,8,11
Cranpmapruzamus Ha3znauenue, coctaB u pa3BuTHe YcrHbil onpoc. Pemienue
MEHEKMEHTA MEXTYHAPOIHBIX CUTYaIlMOHHBIX 3a/1a4
KauecTBa craugaptoB [SO 9000 u
HallMOHAJIBHBIX CTAHIAPTOB
I'OCT P CO 9000
PexoMeHniyeMble HCTOUHUKH U3
pasznena 8: 1,10
Aynut u IIcuxomoruyecKkue acieKThl YcrHblii onpoc. Pemenue
cepruduKaims MPOBEACHUS ayInTA. CUTYallMOHHBIX 3a7a4
CHCTEMBI JlokyMeHTanbHOe ohopmiieHue
MEHEKMCHTA BHYTPEHHUX ayIUTOB.
KavyecTBa KomMmneTreHTHOCTh ayAUTOPOB.
PexomengyeMbie HCTOUHUKH U3
paznena 8: 1,10
6. Ilepeyenn Y4eOHO-MeTOAUYEeCKOro o0ecneyeHus I

CAMOCTOAITEJILHOM Pa0d0ThI 00y4ar0IUXCS MO0 AUCIUAIITHHE

6.1. Ilepeyenb BONMPOCOB, OTBOAMMBIX HA CAMOCTOSITEIbHOE OCBOCHHME

AUCHUILINHBI, (POPMBI BHEAYIUTOPHOI caMOCTOSITeILHON PadoThI.

Taoauna 4

HaumenoBanue tem
(pa3aesioB)
JTUCIUIIINHEI

Ilepeyens Bonpocos,
OTBOAUMBIX HA
CaMOCTOSITE/IbHOE OCBOCHHUE

®opmMbl BHEAYAUTOPHOM
CaMoOCTOSITeIbHOM PadoThl

Tema 1. KauecTBO Kak
00BEKT yNpaBieHUs U
OCHOBHEIC ITOHSTHS
MEHEKMEHTA KauecTBa

1. Monens kauecTBa NPOLYKIUH.
2. Mopenb KauecTBa yCIyTH.
3.Monens BCEOOIIEro
ynpasneHus kadectsoM (TQM).
4.Mopenb CHUCTEMBI
MEHEI)KMEHTa KauecTBa.
PexoMeH1yeMble HCTOUHUKH U3
pazgena 8: 1, 8,9

1. PaGora ¢ yueOHoOIA
JUTEpaTypoi, UHTEPHET-
pecypcamu.

2. [loaroToBka K yCTHOMY OIPOCY.
3. BeinosnHeHne UHANBUIYATBHOTO

3aaHUA.
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Tema 2. BceoOmmii
MEHEHKMEHT KaueCcTBa

1. Mogens  KOpIOpaTUBHOM
CHUCTEMBI yIpaBIeHUS
Ka4ECTBOM.

2. OOBeKT yIpaBJICHUS
Ka4ECTBOM.

3. Buasl CcOOTBEeTCTBUII B
MEHEHKMEHTE KauecTBa.

4, OCHOBHBIC 3JIEMCHTEI
CTpaTeruu Ka4yecTBa
OpraHH3aIlHH.

PexomeHyeMble HCTOYHUKH U3
pazzaena 8: 3,4,5,6

1. PaGoTta ¢ yueOHOI TuTEepaTypoOi,

HUHTEPHET-

pecypcamu.

2. TloAroToBKa K yCTHOMY OIIPOCY.
3. Brinonnenue UHANBHUAYAJIBHOTO
3aJaHus

Tema 3. MeToasl u
WHCTPYMEHTHI
MEHEIHKMEHTA KaueCcTBa

1. OGecrieueHrne OpHEHTAIIMHM HA

norpedurenei B CUCTEME
MeHeKMEHTA KayecTBa
OpraHu3aIyu.

2. Oo0ecrieueHue  JIUACPCTBA
PYKOBOJICTBA B CHCTEME
MeHEeKMEHTA KayecTBa
OpraHu3aIyy.

3. JlunepcTBO pYKOBOJCTBA MU
OCOOEHHOCTH €ro peaju3alu B
KOPIIOPaTUBHOM cucreme
MEHE)KMEHTa KauecTBa.

4. B3aumonelicTBre paOOTHUKOB
1 o0ecrieuyeHre ero peaan3anuu B
CHUCTEME MEHEDKMEHTAa KadecTBa
OpraHu3alyH.

PekoMeHayeMble MCTOUYHHUKH W3
paznena 8: 1,8,11

1 . PaGoTa ¢ yueOHOM
JUTEpaTypou, UHTEPHET-
pecypcamu.

2. TloaroToBKa K yCTHOMY OIPOCY.
3. Pemenue 3a1au

Tewma 4.
Cranmapruzaius
MEHEI)KMEHTa KaueCcTBa

1. OGecnieueHne NpoLECCHOTO
MOJIX0/a B CHCTEME
MEHEeKMEHTa KauecTBa
opraHu3anuu (oprana
yTIpaBIICHUS).

2. ITporeccHbIi TOAXO0I U
0COOEHHOCTH €ro pealn3aluu B
KOpIIOPATUBHOM CHCTEME
MEHEeJKMEHTa KauecTBa.

3. ObGecnieueHune yny4lieHus B
cHCTEeME MEHEXKMEHTa KaueCcTBa
OpTaHU3aINH.

4. ObecnieueHme MPUHATUS
penIeHni Ha OCHOBE
CBHJIETEJILCTB B CUCTEME
MEHEKMEHTa KauecTBa
OpraHu3aIH.

PexomeHyeMble MCTOYHHKH W3
pasznmena 8: 1,10

1. PaGora ¢ yueGHOIA

NUTEpPaTypoil, HHTEPHET-
pecypcamu.

2. TloAroToBKa K YCTHOMY OIIPOCY.
3. Pemenue 3a1au
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Tema 5. Ayaut u 1.Ilpunsitue pemenuit Ha ocHoBe | 1. PabGoTa ¢ yueOHOM
CepTU(UKAIMS CUCTEMBI | CBHJICTEILCTB U OCOOEHHOCTH €€ | IUTepaTypoil, HHTEpHET-

MEHEKMEHTa KaueCTBa | pealr3allid B KOPIIOPATHBHOM pecypcamu.
CUCTEME MEHEeKMEeHTa KauecTBa. | 2. [loAroToBka K yCTHOMY OIpPOCY.
2. MeHeHKMEHT 3. BeinosiHeHHE HHAUBUIYaTbHOTO
B3aMMOOTHOIIIEHUH B CUCTEME 3aJIaHus.
MeHEeKMEHTA KayecTBa
OpraHu3alyu.

3. Oco0EHHOCTH MEHEKMEHTA
B3aMMOOTHOIIICHUH B
KOPIIOPATUBHOM CUCTEME
MEHEKMEHTA KauecTBa.

4. 31eMeHTHl CUCTEMBI
MEHEKMEHTA KauecTBa
OpraHu3aIy.

PexomengyeMbie HCTOUHUKH U3
pazgena 8: 1,10

6.2. IlepeueHb BONIPOCOB, 3aJaHM I, TeM JJIsl HOATOTOBKHU K TeKylIeMY KOHTPOJIIO

IIpumepHBbIe TEMBbI KOHTPOJIbHBIX PadoT

1. ITonsTust kauectBa npoaykuuu (yciayru) B cranaaprax ISO cepun 9000 u omnpenenenue
KauecTBa, JaHHOoe MexXIyHapoaHO# opranu3anueii mo crangaprusanuu (ISO).

2. Mogenp kayecTBa yCIOyTd WU CTPYKTypa STaloB pa3BEpThIBaHUS (PYHKIMM KadecTBa
(«TIOMUK KauecTBay).

3. CopepxaHue 3TanoB pa3BepThIBaHMs (YHKIMM KauecTBa M €ro poJib B YIPaBICHHUU
KaueCTBOM.

4. DBONIONIUS METOJIOB yIipaBiieHUs kauecTBoM («IIsTh 3Be311 kauecTBay).

5. Ilpunnunel MeHexMeHTa KadecTBa J. [lemunra. «CMepTenbHble 001€3HUY) KOMITAHUN U
JIaH JIEWCTBUH 10 UX YCTPAHEHUIO.

6. Konuenuus u monens MmeHemxkMenTa kadecta . xypana. Cninpane kauecTsa.

7. llpunnuumel U MeTo1 MeHepkMeHTa kKauecTBa @. Kpocou. Cuctema «HOIb 1€PEKTOBY.

8. Konnenmus BceoOiiero MeHemxkMenTa kauecta A. deiirenbayma. YeTbipe «CMEPTHBIX
rpexa» B MOJIX0/1aX K KaueCTBY.

9. Konnenmus BceoOmero MmenemxkMenTa kadectBa K. Mcukasl. Jluarpamma McukaBel.

10. KoHmerus 1 METOIBI MeHEKMeHTa KadecTBa . Taryrn. MTHKHHUPUHT KauyecTna.

11. MeTon «11ecTb CUTM».

12. OOBeKTHI yrpaBjieHUss KadecTBOM Ha ocHoBe ctanmaptoB ISO cepum 9000 ('OCT P
HCO cepun 9000).

13. SWOT-ananmu3 Kak HWHCTPYMEHT OTPEICIICHUS CTPATETHYeCKUX OPUEHTHPOB IIPH
MOBBIIIEHUH KaueCTBa.

14. DBosronust MoeNeH BCEOOIEro MEHEIKMEHTA KaYeCTBA.

15. KoHuenuus moCTOSHHOTO yAy4IlIEHUs KaueCcTBa.

16. OcoGeHHOCTH eBPONEHCKOro MOAX0/1a K YIPABICHHUIO KAYECTBOM.

17. IlpoueccHass MOJIeNIb CUCTEMbl MEHEIP)KMEHTA KaueCTBAa KaK COBOKYIMHOCTh OCHOBHBIX,
BCIIOMOTATENbHBIX MPOIIECCOB M MPOIECCOB MEHEKMEHTA, NMPeoOpa3yroIuX BXOAbI B MPOLECC B
BBIXO/Ibl UX HETO.

18. JlokymeHTaLus CUCTEMBI MEHEIPKMEHTA KaueCTBAa OpraHu3aluy (OpraHa yrupaBJIeHus).

19. TlocnemoBatenbHOCTh JEUCTBUN IO OCYIIECTBICHHIO BHYTPEHHEIO ayJIUuTa CHUCTEMBI
MEHEIKMEHTA KaueCcTBa OpraHu3aluu (opraHa ynpaBJIeHUs).
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20. Buasl moaTBEpKIEHUS COOTBETCTBUIA: BAIUJAIMA U BepU(DUKAIHSL.

21. 3apy0OexHbIe MOACIIH MPEMUN B 00JIaCTH Ka4eCTRa.

22. Mopens npemun [IpaBurensctBa PO B o0nacTu KadyecTBa M €€ HCIOJIb30BaHHUE IS
CaMOOILICHKH OpraHu3aluu.

23. Kputepun [Ipemun IlpaButensctBa Poccuiickoit @enepanuu B 061acT KayecTsa.

24. [lopsinoK MpoBeAEHUs ayIUTa CUCTEMbI MEHEPKMEHTA KaueCTBA OPraHU3aluu.

25. JloxymeHTasibHOE 0(hOpMIIEHHNE BHYTPEHHUX AyAMTOB CUCTEMbl MEHEKMEHTa KaueCcTBa
OpraHu3aluu.

26. CymHOCTh MPOBEICHUS CEPTUDUKAIIINH CUCTEMBI MEHEPKMEHTA Ka4eCTBa OpraHU3aIiu.

27. llopsiaok npoBeneHus: cepTu(UKaIMyi CUCTEMbI MEHEIKMEHTA KaueCcTBa OpraHU3aIuu.

7. @DoH/I OLEHOYHBIX CPEACTB /I NPOBEAEeHHS TPOMEKYTOUHON aTTecTAlNHU
o0yyarommxcsi Mo JMCHHIINHE

[lepeuens KOMITETEHITH, POPMUPYEMBIX B MPOIIECCE OCBOCHUS TUCIUIUIUHBI COIEPIKUTCS B
paznene 2. IlepeueHb MIaHUPYEMBIX PE3YIHTATOB OOy4YEHHUS MO IUCHHUILIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH pe3yJIbTaTaMi OCBOEHUSI 00pa30BaTeIbHOM MPOTrPaMMBI.

IlepeyeHb IPUMEPHBIX BONMPOCOB K IK3aMEHY:

1. DOBosrOIMS IPEICTaBIIEHUI O KaYE€CTBE U OCHOBHBIE ACIIEKThI KATETOPUH «KAu€CTBOY.

2. CyIHOCTb TOHATUS «MEHEIKMEHT KaueCTBay.

3. CranpapTHble OINPENCICHUS M COOTHOIIEHHE IIOHATUA «CHUCTEMA MEHEIHKMEHTA
KauecTBa», «MEHEIXKMEHT KadecTBa», «IUIAHHMPOBAHHWE KaueCTBa», «YIMPABICHHUE KaueCTBOMY,
«obecreueHne KauecTBay U «yIydlIeHHe KauecTBa.

4. DTanbl pa3BUTHUSI MEHEKMEHTA KaueCTBa U €r0 COOTHOIIIEHHE ¢ OOIIUM MEHEIKMEHTOM.

5. Dtarmsl pa3BUTHS BCEOOIIET0 MEHEKMEHTA KauecTBa. 3apyOeKHbIe MaTpuapxu KauecTBa.

6. Huxn PDCA Illyxaprta-/lemunra.

7. IlpyHUMIIBI MEHEIPKMEHTA KayecTBa JlemuHra.

8. CymHocts koH1enuu @. Kpocou.

9. Konnenmus . Txypana.

10. Bknag K. McukaBsl B TEOpUIO yIIpaBICHUS KAUECTBOM.

11.0coGeHHOCTH HAITMOHATBHBIX IIKOJ YIIPABICHUS KAY€CTBOM.

12. IIpuHIUIIBEI BCeoOIero MeHeKMEHTa KauecTBa.

13. Meton cTpyKTypupoBaHus (pYHKIIMU KauyecTBa: 00IIas XapaKTepUCTHKA.

14. MeTomoJIOTHS «IITECTH CUTM).

15. HaulnoHanbHbIe MPEMUH 110 KaYECTBY.

16. PoJsib 1 MECTO MEHEIPKMEHTA KaueCTBa B CHCTEME MEHEI)KMEHTA OPraHU3aI1H.

17. JlokyMeHTBI IO cTaHAapTu3anuu. Kateropuu u BUIbl CTaHIapTOB.

18.06mas xapakrepuctuka komruiekca cranaaptoB ISO cepun 9000 (TOCT P UCO cepun
9000).

19. Cocras, ctpykrypa u ocooennoctu cranaaptoB ISO cepun 9000 ('OCT P UCO cepun
9000).

20. Haznauenue, cTpyKTypa u obmias xapakrepuctuka ctaggapra [ISO 9000:2015 (I'OCT P
HCO 9000-2015).

21. Ha3zHauenue, cTpykTypa u ocoOeHHOCTH puMeHeHus ctanaapta ISO 9004:2009 (I'OCT
P CO 9004-2010).

22. Haznauenwue, cTpykTypa u obsacts npumeHnenus cranaaptos ISO cepun 14000.

23. HaznaueHue, cTpykTypa u o0nacts npumenenus cranaaptroB OHSAS cepun 18000.

24. Haznauenwue, CTpyKTypa 1 00sacTh mpuMeHenus crannaptoB SA 8000.
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25. Ha3znadenue, cTpyKTypa U o0nacth npumenenus cragaapra ISO 26000:2010 (OCT P
NCO 26000-2012).

26. UnTerpupoBaHHbIE CUCTEMBI MEHEKMEHTA.

27. IlpuHIMIIBI MEHEKMEHTAa KadecTBa, ycraHoBJeHHble cTaHmaptamu [SO cepun 9000
(I'OCT P UCO cepuu 9000).

28. Mogenb cucteMbl MEHEIKMEHTa KadyecTBa, YCTAHOBIIEHHas cTaHiapramu ISO cepum
9000 (I'OCT P CO cepuu 9000).

29. Tlogxon crangaptoB ISO cepum 9000 (I'OCT P UCO cepun 9000) x pa3zpaboTke u
BHEJIPEHUIO CUCTEMBI MEHEPKMEHTA KaueCcTBa.

30. IIpoueccHblil MOAX0I B CHCTEMaX MEHEI)KMEHTa KayecTBa Ha OCHOBE cTaHjaaptoB ISO
cepuu 9000 ('OCT P UCO cepuu 9000).

31. OCHOBHBIE 3JIEMEHTBI CHCTEMbl MEHEI)KMEHTa KauyecTBa Ha OCHOBe craHiaaptos ISO
cepun 9000 ('OCT P UCO cepuu 9000).

32. Crpyktypa TpeboBanuii crapmapra ISO 9001:2015 (I'OCT P MCO 9001-2015) x
CUCTEME MEHEPKMEHTA KauecTBa OpraHUu3aluu.

33. O6mume TpedboBanus crangapra ISO 9001:2015 (TOCT P UCO 9001- 2015) x cucreme
MEHE/IP)KMEHTa KaueCcTBa OpraHu3aluu (opraHa yrnpaBjeHus).

34. OTBETCTBEHHOCTh PYKOBO/JICTBA OPTaHU3AIIMHU 32 MTOJIUTUKY U LIEJH B 00JIACTH KayecTBa.

35. Tpebosanus crangapta [SO 9001:2015 (TOCT P UCO 9001-2015) k aHanmu3y CUCTEMBI
MEHE/I)KMEHTa KaueCTBa CO CTOPOHBI PYKOBOJCTBA OpraHU3all1u.

36. CocTaB M XapaKTepUCTHUKA PECYPCOB OpraHU3AIMU B COOTBETCTBUHU ¢ cTaHaapTtom ISO
9001:2015 (I'OCT P MCO 9001-2015).

37. MeHeKMEHT pecypcoB opraHu3aiuu u tpedoanms ctanmapta ISO 9001:2015 (F'OCT
P 1CO 9001-2015) k Hemy.

38. Ponp MoTHBanMK nepcoHalla B CUCTEME MEHEPKMEHTA KauecTBa OpraHu3alluu.

39. Ilpouecchl, cBs3aHHbIE C MoTpeduTeneM, M TpeboBanus crapaapra [SO 9001:2015
(I'OCT P UCO 9001-2015) x HUM.

40. XapakTepuCTHKa JAATEeIbHOCTH BBIMOIHIEMON P BepUPUKALIUU U BaUJAIIH.

41. CymHOCTb M pOJib MPOCIEKUBAEMOCTH U WACHTU(UKAIMM B YIPABICHUU KaueCTBOM
IPOIYKIIMH.

42. CtpykTypa 1 obmas xapaktepuctuka TpedoBanuii cranaapra ISO 9001:2015 (I'OCT P
NCO 9001-2015) k AOKyMEHTHpPOBaHHOM HH(OpMaUM B CHCTEME MEHEIPKMEHTa KayecTBa
OpraHH3aIiHy.

43. YmpaBineHue TOKYMEHTHPOBAHHOW MH(poOpMaluell B cuCTeMe MEHEKMEHTa KadecTBa
OpraHu3anuy (opraHa ynpaBJIeHuUs).

44. lenp, 3aja4¥ ¥ BUABI ayIUTA CUCTEMbl MEHEPKMEHTA KaueCTBA OpraHu3aliu.

45. IlpuHUHMIIBI TPOBEIEHUS ayJUTa CUCTEMbl MEHE/DKMEHTA KauecTBa OPraHu3allliu.

46. Ilopsnok npoBenEeHNs ayIuTa CHCTEMbI MEHEKMEHTA KaUeCTBA OPTaHU3all1H.

47. JlokymeHTagbHOE OpOpMIIEHHE BHYTPEHHUX ayJUTOB CHCTEMbl MEHEI)KMEHTa KauecTBa
OpraHH3aIiH.

48. TloaTBepkieHuEe COOTBETCTBUS B (opme cepTudUKaMM: CYIIHOCTh, IENH, 33aJayH,
Ha3Ha4YCHHE.

49. BHemHWe ¥ BHYTPEHHHE MPEANOCHUIKA MPOBEIEHUS CEepTU(UKAIMM CHUCTEMBI
MEHE/KMEHTa KaueCcTBa OpraHu3aIuu (opraHa yrnpaBlIeHus).

50. Drtamnbl npoBeACHUS CepTUPHUKAIIUN CUCTEMbl MEHEPKMEHTA KauecTBa OpraHu3alllu.

IIpuMepbl OLIEHOYHBIX CPEICTB IJISl MPOBEPKH KAKI0M KOMIIETEHIIUM,
(popMupyemMoii JTUCHMIITTMHON

KoMnerenuus NuaukaTopsbl J0CTHXKEHUS Tunosblie 3aaaHUA
KOMIIEeTeHI NI
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YK-5 CniocobHOCTB
UCTIOJIb30BaTh OCHOBBI
NPaBOBBIX 3HAHUH B
pa3NIUYHBIX cepax
JeATEIILHOCTH.

1.Mcnionb3yeT 3HaHus O
MIPaBOBBIX HOpMax
JIEHCTBYIOLIETO
3aKOHOJATEbCTBA,
PETYIHUPYIOMIUX OTHOIICHUS
B Pa3UYHBIX cepax
KHU3HEJCATEIIbHOCTH

3amanue 1.YcTaHOBUTE
HOMEHKJIATypy IIOKa3aTeyIen
KadecTBa BRIOPAaHHOTO BUA
TOBapa, UCMOJb3ys CTaHapPT
«Cucrema nokaszareieit
KauecTBa MPOAYKIIUU» U
AKCIIEPTHBINA METOI.

2. BolpaOatbiBaeT nmyTu
peleHus] KOHKPETHOM
3a/1a4M, BbIOMpas
ONITUMAJIbHBIN CIIOCO0 ee
peanu3anum, UCXo1s 13
JeUCTBYIOIUX MTPABOBBIX
HOPM U UMEIOLIUXCS
pecypcoB U OrpaHUYEHUH.

3ananue 1. Onpenenutsb
KO2(DPUITMEHTHI BECOMOCTH
MOKa3areJie KauyecTna
METOIOM PaH)XKUPOBAHUSI.

IIKH-1 Bianenue
OCHOBHBIMH HayYHBIMH
MOHSTUSMU U KATETOPHUIMHU
SKOHOMHKH U
YIIPABJICHYECKON HAYKU U
CIIOCOOHOCTH K UX
MPUMEHEHUIO TPU PEIICHUH
npodecCHOHANBHBIX 3a]1au.

1./lemoHCcTpHpYET
3HAHUSI TEPMUHOJIOTUH,
HaNpaBJIEHUM, KOJI,
COBPEMEHHBIX
TCHICHIUN
MEHEPKMEHTA U
MO3UIANA POCCUUCKON

3ananue 1. OueHutsb
Ka4ecTBO HapTHH
BBIOOPOYHBIM METOJIOM
KOHTPOJIS, €CJIH H3BECTHO,

9TO Ha KOHTPOJb TOCTYITHIIA
napTus Copouek 2-ro copra
oobeMoM B 200 1mT. oOT

YIPABIEHYECKOU HOBOT'O ITOCTAaBIIMKA
MBICIIH. (mBeliHOM ¢dabpukn),
ynakoBaHHasi B 10 sSIMKOB.

2.Peanuszyer CIIOCOOHOCTH | 3aaHue 1.YcTaHOBUTE
aganTUpoBath M 0000IAaTh | aJIEKBATHOCTH IIEHBI KAUe€CTBY
pe3yabTaThl COBPEMEHHBIX | OLICHMBAEMOI0  TOBapa U
Hay4HBIX HCCIEAOBAHUHN JUIsl | TOBapa-aHajiora
OCYUIECTBJICHUS Hay4HO-

HCCTIE0BATENbCKON pabOTHI B
OakanaBpuaTe.

IIKH-8 Biianenue
METOJIJaMU CTPATETUYECKOTO
¥ MapKETHHTOBOT'O aHAJIA3a
OpraHu3anuii (pbIHKOB,
MIPOJIYKTOB), pa3pabOTKU U
OCYIIIECTBIIEHUS CTPATETUU
OpTaHHU3AINH C YICTOM
3a1poCcoOB U UHTEPECOB
Pa3INIHBIX
3aMHTEPECOBAHHBIX CTOPOH.

1. Hcrnons3yer 3HaHuUsA B
00JIaCTH TEOpUU U MPAKTUKU
CTpaTErnyecKoro
MEHEI)KMEHTA C
HCIIOJIb30BAHUEM
AQHAJIUTUYECKOTO
UHCTPYMEHTAPUS.

3amanne 1.Paccuurath
KOMIUIEKCHBIH ITOKa3aTelb
KayecTBa U YpPOBEHb
KauecTBa TOBapa.
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2.Bnaneer METOlaMu
IPUHATHSL  CTPATErMYECKHUX,
TAKTUYECKUX U ONEPATUBHBIX
peuieHud B YIPaBICHUHU
JEATEIIBHOCTBIO
OpraHu3anyuu

3aganue 1.YcraHoBUTH
AJCKBATHOCTb ICHBI Ka‘-IeCTBy
OILICHHBAEMOI'0 TOBapa M
TOBapa-aHaJIOT

3. [IpoBoauT cTpaTernyecKui
aHaJIN3 MakKpo- u
MHUKpOCpeIbl  OpTaHU3allNH,
BJIQJICET HABBIKAMHU OIIEHKH €€
KOHKYPEHTOCIIOCOOHOCTH U
(hopMUpOBaHHS KOMITETCHITUH
u HEOCTIOPUMBIX
KOHKYPEHTHBIX MTPEUMYIIECTB
KOMITaHUH.

3ananue 1. Ha ocHOBE
W3YYCHUS TEXHHUUECKUX
TpeOOBaHUI HAIIMOHATBHOTO
CTaHAAapTa Ha KOHKPETHBIN
BUJ| TUIIEBOTO MPOAYKTA
BBISIBUTh «KPHUTHUYCCKHE
KOHTPOJIbHBIC TOYKI» U
COOCTBEHHO OITaCHBIE
(hakTopsI

HKII-4 CnocobHOCTb K
OpraHHU3aluH JeITeIHOCTH
¢ uenbio 3 dekTnBHOTO
yIIPaBJICHUS AKIIMOHEPHOU
(KOoprIOpaTUBHOI)
COOCTBEHHOCTBIO.

1.06magaer

CIIOCOOHOCTBIO K
OpraHu3aIH
NESTeIbHOCTH €
3¢ (EeKTUBHOTO
YIpaBJICHUS AKIIMOHEPHON
(KoprIOpaTUBHOI)
COOCTBEHHOCTBIO.

LEIBIO

3ananue 1. [IpoBeaure
CPaBHUTEIBHBIA aHAIIN3
CO31aHuA aIIUTUBHBIX
MO/ICJIC MHTETPUPOBAHHBIX
CHUCTEM MCHCII>KMCHTA C
MOJIEJIbI0 OJIHOBPEMEHHOI'O
HHTETPUPOBAHUS

3aganue 2. YCTaHOBUTH
3HAYCHHE IMOKa3aTelei
KauecTBa TOBapa dKCIEPTHBIM
METOIOM.

8. IlepeyeHb OCHOBHOI M JONMOJHMTEJIbLHOH y4eOHOH JHTEPaTypbl, HEOOXOAUMOI
AJIS1 OCBOCHHS THCHHUIINHBI

HOpMaTI/IBHO'HpaBOBbIe AKTbI

1. ®enepanbublil 3akoH Poccuniickoit @enepanuu ot 27.12.2002 Ne 184-D3 «OTexHUYECKOM
peryaupoBanum». http://www.consultant.ru/document/cons_doc LAW 40241/

2. ®epnepanbHbiil 3akoH Poccniickoit @enepanuu ot 09.01.1996 Ne 2-®3 «O 3amure npas
notpedutenei». http://www.kremlin.ru/acts/bank/8725

3. 3akon Poccuiickoit ®@enepauuu ot 09.07.1993 Ne 5351-1 «O6 aBTOpCKOM mpaBe U
CMEeXHBIX mpaBax». http://www.consultant.ru/document/cons_doc_LAW 2238/

4. ®enepanbublii 3akoH Poccuiickoir @epepaunn ot 02.05.2006 Ne 59-03 «O nopsiake
paccMOTpEHUS oOpareHui rpaxaaH Poccuiickoit denepannmny.
http://www.consultant.ru/document/cons_doc_LAW_ 59999/

5. TOCT P 1.0-2004 «Cranmaptuzauusi B Poccuiickoit @enepanuu.
nostoxkeHus». http://docs.cntd.ru/document/1200038794

OCHOBHBIE

OcHoBHasl JuTepaTypa

1. Bacun, C.I'. YnpaBnenue kadecTBoM. BceoOumii moaxon [DIeKTpOHHBIN pecypcel:
yaeOHMK a1 OakanmaBpuata U maructpatypsl / C.I'. Bacun. — Mocksa : M3natensctBo FOpaiit,
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2017. — Pexum pnocrynma: https://urait.ru/book/upravienie-kachestvom-vseobschiy-podhod-
425062

2. BpoBun, C.M. Cucrema MeHEIKMEHTa KauyecTBa OpraHU3aluu [DJIEKTPOHHBIN
pecypc]: yae6. mocodue / C.M. Baosun, T.A. CasiumoBa, JI.U. buprokoBa. — Mocksa: By3. yue6.
: UIHOPA-M, 2018. — Pesxum nocryma: http://znanium.com/-bookread2.php?book=615221

JlonosiHUTeILHAS JTUTEpaTypa

6. Bamko, T. A. OO0ecrneyeHue KayecTBa YNpPaBICHHUA: OT TEOPUU K TIPAKTHKE
[DnexTponHsbIit pecypc]: Monorpadus / T. A. Bamko. — Kpacnosipck: Cu6. denep. yu-1, 2016. —
Pexxum nmoctyna: https://znanium.com/catalog/document?id=177415

7. I'epacumoB b.H. YmnpaBnenue kauectBoM [DieKTpoHHBIA pecypc]: yueb. [Tocodue /
B.H. I'epacumos, H0.B. UypukoB. — Mocksa: By3z. yueOnuk : UHOPA-M, 2016. — Pexum
nocryna: https://znanium.com/catalog/document?id=144190

8. CepenkoB II.C. Meronbl MeHEIKMEHTa KadecTBa. [IpomeccHBI  TOIXO]]
[Dnextponnsiii pecypc] / I1.C. Cepenxos, A.I'. Kypssn, B.I1. Bononteii. — Mocksa: UHOPA-M;
MuHck: Hos. 3HaHHE, 2016. — Pexum JIOCTYyTIA:
https://znanium.com/catalog/document?pid=989804

9. IlepeueHb pecypcoB HHPOPMALNHOHHO-TEJIEKOMMYHUKAIIMOHHOW CeTH
«HTEepHET», HEOOXOAMMBIX /1JI5l OCBOCHHS TUCIHUTLIUHBI

1. DnextponHnas 6ubnmmorexka @unancosoro yausepcurera (Ob) —http://el.fa.ru/

2. DnextponHo-6ubMoTeunas cucrema BOOK.RU —http://www.book.ru3.

3. DnekTpoHHO-OMOIHOTeYHAs cucTeMa —Znanium http://www.znanium.com

4. Caiit anekTpoHHOro mnepuoandeckoro usaanus «HarvardBusinessReview Poccus»

(«I"apBapa busnec Peswio Poccus») https://hbr-russia.ru/

5. Caitt ®oHa pa3BUTHs HHHOBAIMOHHOTO 1eHTpa «CkoakoBo» http://sk.ru/.

6. Caiit xxypHana «MenemxkmeHT B Poccun u 3a pyoesxom» http://www.mevriz.ru/

8. Caiir xypuana «Cexpet GpupMmbi» https://secretmag.ru/

9. Cailt mexnayHaponHoro xypHaia «[IpoGieMbl TEOpUM W MPAKTUKU YHPABICHUS»
http://www.uptp.ru/

10. Caiit xypHana «3O¢¢deKTuBHOE aHTUKpPHU3MCHOEe ympaBieHue. IIpakTtuka»
http://info.e-c-m.ru/

10. MeToanueckue yKkazaHus JJis1 00yYAOIIMXCH 110 OCBOCHUIO M CHUNIMHBI

OCHOBHBIMH BHJIAMH CaMOCTOSATEIbHONW Y4YeOHOW MEATeTbHOCTH OOYYalolmuXxcsl 0
OCBOCHHIO JUCIUILUINHEI IBJISIOTCS

1)  TIlpenBapurenbHas MOArOTOBKA K ayTUTOPHBIM 3aHITUSAM (JICKIIUSM, CEMHHAPaM,
MPAKTUYECKUM 3aHATUSAM). Takas MOATOTOBKA MpeArojaraeT M3ydeHue y4eOHOUH MporpaMMbl
JTUCITUIIMHBI, YCTAHOBIIEHHE CBSI3U C paHee TMOTyYeHHBIMU 3HAHUSMH, BBIJIEICHHE Hanbolee
3HAYUMBIX M aKTYyaJIbHBIX TIPOOJIEM, Ha U3yUeHHE KOTOPHIX CIEIYyeT 00paTuTh 0c000€ BHUMAHUE,
MOATOTOBKY COOOIICHHH M IOKJIAJ0B 10 TEMaM CEMHHAPOB Y4eOHOMN AUCIUTUIMHBL;

2)  CamocrosTenbHas paboTa MPU MPOCITYIIMBAHUY JIEKIIUH, OCMBICICHHE Y4eOHOM
nH(popmaluu, coolIaeMoil mpernojaBareieM, ee O0OOIIeHHe W KpaTKas 3aluch, a TakkKe
CBOEBpEMEHHAas1 JOpaboTKa KOHCIIEKTOB JICKIIH;
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3) Tlombop, u3ydyeHue, aHaaM3 PEKOMEHIOBAHHBIX MH()OPMAI[HOHHBIX HCTOYHHKOB
10 TeMaM y4eOHOW AUCUIUTUINHBL;

4)  BeisicHeHHe HauOoJsiee CIIOXKHBIX BOIPOCOB M HUX YTOYHEHHE BO BpeMs
KOHCYJIbTALUI;

5) Hamucanume JoMamiHero TBOPYECKOTO 3aJaHUsl MpPU OTOM  HEOOXOAUMO
MCIIOJIb30BaTh MPU MOJATOTOBKE PabOThl HOpMATHBHBIE JOKYMEHThl OUHAHCOBOTO YHUBEPCHUTETE;

6) IloaroroBka K SK3aMeEHY.

7)  BbimosHeHHe COOCTBEHHBIX HAy4YHBIX MCCIICAOBAHUN, Yy4acTHE B HaydHbBIX
UCCJIEIOBaHMSIX, IPOBOAMMBIX B MaciiTabe kadeapsl, puiuana il yHUBEpPCUTETA;

8)  Cucremarnyeckoe M3yueHHE IEPUOJUYECCKOI TeYaTH, HAyYHBIX MOHOTpaduii,
MIOWCK U aHAJIM3 JIOTIOJIHUTEIHHON HH(pOpMaIiK 1o yueOHOM TUCIUTUINHE.

MeToauueckue YKazaHus 1Mo HalmMuCaHUuro KOHTpOJ’IbHOﬁ paﬁoTbl

KonTtponbHasi pabora sBAsS€TCST OJHUM M3 BUJOB CaMOCTOSTEIbHBIX 3aHATH,
oOyJaromuxcs moJ pyKOBOJACTBOM IpernoaaBarens. Llenbio Hanmrcanus KOHTPOIbHOU paboThI MO
Kypcy «/HBecTHINH B OM3HECE» SBISETCS 3aKPEIUICHUE U YIITyOJeHHE TEOPETUYECKIX 3HAHHUH B
0o0JacTl KOPIOPATUBHON COIMANbHOM OTBETCTBEHHOCTH, OIpEIEICHHEe BO3MOXKHOCTEH ero
UCIIOJIb30BAaHUSI B YIPABJIEHYECKOW JESATENbHOCTH, IPUOOPETEHUE HABBIKOB B 00J1aCTH
METOJIOJIOTUM MHBECTULIMN B OM3HECE M UCIOJb30BAaHUS €€ B MPAKTUYECKOW AedaTeIbHOCTH. B
IIPOLIECCE HAMCAHUS KOHTPOJIBHOM padOThl 00YYaOIIUICS TOKEH HAyUYUThCSl CAMOCTOSITENIBHO
paboTaTh C JTUTEPAaTypHBIMH HCTOYHUKAMHU, 000OINATh M aHAIM3UPOBATH TEOPETUUYECKUN U
MpaKTUYECKU Matepuan 1o ucciaeayemor mpobieme. OCHOBHOM 3amaueld pabOTHI SIBISETCS
pasBUTHE CHOCOOHOCTEH BBIABIATH U AHATU3UPOBATh OCOOCHHOCTH MPHUMEHEHMs 3JIEMEHTOB
KoMIulekca IHBecTunmu B Ou3HEce B  YNPaBICHUECKOM JESATENbHOCTH MPEANpPUATUI
(opranuzanuit). KoHTposnbHas paboTa BBINONHAETCS B LENAX 3aKPEIUIEHUS TEOPETHUYECKHX,
OpraHM3alMOHHBIX M  ()MHAHCOBO - SKOHOMHUYECKMX 3HAHWIl, HalpaBJICHHBIX Ha
COBEpILEHCTBOBAHME MPOIIECCOB OpPraHM3allMU WHBECTHLUH B OusHece. VMIMeHHO Omaromaps
MHBECTUIMSAM B Ou3Hece y (OpMHUPYIOTCS cucTeMa 0a30BbIX 3HAHMII M HAaBBIKOB B 00JIACTH
UHBECTULMII B OuW3Heca /Ui BEACHUS  IMBWINM30BAaHHOrO Ou3Heca M COOJIOACHHUSA
MEXIYHapOJHBIX CTaHAapTOB. TakuM oOpa3oM, M3y4Y€HHE MHBECTULIUN B OM3HECE SBISETCS
aKTyaJIbHBIM TPH TOATOTOBKE OakajaBpOB MO CHEHMUAIBHOCTH «MEHEHKMEeHT» Ul
dbopMupoBaHusg HX NPo(PEeCCHOHATIBHBIX KOMIETEHUUH U paboThl B HOBBIX YCIOBUSX
X03SUCTBOBaHMSI, TTO3BOJIIET H30€KaTh OLUIMOOK, CHU3UTh PUCK MPHU MPUHSATHH YIPABICHUYECKHX
pemenuii. [IpemogaBarenu, OCyImIECTBISAs KOHTPOIb HaA COACpKaHUEM pabOThI, BBITOITHSIOT
CBOEBPEMEHHYIO OIIEHKY MOJYYEHHBIX 00yJaronmMucs 3HaHui. [1pu BeIMOIHEHMH KOHTPOJIBHOM
paboTHI JOMYCKAETCs UCTIONIBb30BaTh MaTEpPHAIIbI JIEKIUH, a TAK)KE PEKOMEHYEMYIO JINTEpPaTypy.

OOyuaromieMycst cieyeT Ha4MHaTh PaboOTy IO BBIMOJHEHMIO 3a/laHUs C JIETAIbHOTO
ySICHEHHsI CyTH C(HOpPMYIMpPOBAHHOW 3aJauyu, 3aKpeIUIeHUs] TEPMUHOJIOTUYECKON 0a3bl
JucuUIUIMHEl «MHBecTMIIMM B OM3HEce». 3aTeM cieayeT MoaAldOop M HaKOIUICHHE Y4eOHOH H
HAyYyHOW JHUTEpaTyphl, €€ OCMbICICHHE. B Iensx HarIsAHOCTH W OOJEerdeHus 3aloMUHAHUS
UMEET CMBICI JeNaTh PsAJ MPOCTHIX MOSICHSIOMIUX PUCYHKOB, TpaUKOB, CXEM, AUArpaMM M
npouee. Ilenecoobpa3zHo Kaaelii MpopabOTaHHBIN MCTOYHUK (J1a)Ke YacTH €ro) COIMPOBOIUTH
IPOCTHIMM YMCJICHHBIMU TpUMEpaMH, yOSKTAroIUMU B pabOTOCIIOCOOHOCTH NPUBEICHHBIX
dbopmyn i1 pacyeToB (€Cu TaKOBBIE TPEOYIOTCS).

KonTtponbHast paboTa cOIepKUT ClIeAyIOIINEe 00s13aTeNIbHbIE Pa3/IeIbl.

1. TuTynbHbBIN JTUCT

2. Beenenue

3. OcHOBHas 4acTh pabOTHI

4. BeiBOObI

5. CIuCOK UCIOJIB3yeMOU JTUTEPaTypPhI.
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KonrtponsHast paboTa cocTout u3 AByX yacteid. IlepBas gacte — TeopeTnueckas, Bropas
YacTh — MPaKTHYeCKas (TECT).

B mepBoii yacTu paboThl HE MOOHKHO OBITH HPSAMOTO IEPENHCHIBAHUS TEKCTa W3
autepatypsl. [Ipu Hanumuuu B paboTe 3aMMCTBOBAaHHBIX TEKCTOB W3 JIMTEPATYPhl U MHTEPHETA,
ATOT TEKCT 0003HAYAETCS] KaBBIYKAMM, B KOHIIE 3TOTO TEKCTa CTABUTHCS CHOCKA, BHU3Y JAaHHOMH
CTpaHHULbI B TOJ€ CHOCKHM Mumiercs (aMuins aBTOpa, Ha3BaHHE CTaTbU U KypHana, No U roj
u3ganua. Ecnu TeKeT 3aMMCTBOBAaH M3 KHUTHM WIM y4eOHHKA, TO B TOJ€ CHOCKH IHIIETCS
damunus aBTopa, Ha3BaHUE KHUTW M W3JATENIbCTBO, IoJ M3AaHUsS U No CTpaHUIIbl, C KOTOPOi
3aMMCTBOBaH TEKCT. IIpu 3aMMCTBOBaHMM TEKCTa W3 HHTEPHETA JIONOJHUTEIBHO IEpes
dbamunuell aBTopa muIIeTcs UM caifta. M3maraemblii Marepuan JOJKEH ObITh OCMBICICH, U
CBUJICTEILCTBOBATh O CAMOCTOSATENbHOU pabore oOyuaromierocs. Ocoboe BHUMaHHE IOKHO
OBITH YZIEJICHO CIIOPHBIM BOIPOCaM, KOTOPbIE TPAKTYIOTCA B Pa3HBIX MCTOYHUKAX MO-pa3HOMY.
OOyyaromuiicss CcaMOCTOSITENIBHO BBIOMPAET IEPEUYEHb JIUTEPATYpHBIX HCTOYHUKOB  JUIS
BbIMOJHEHUsT padoThl. [lombop nuTepaTypsl peKOMEHAYETCS HAYMHATH C O3HAKOMIICHHUS C
00s3aTenbHOM yueOHOM M HOpPMATUBHOM juTepaTypoi. Jlpyrue MCTOYHUKU O HU3y4aeMOMY
BOIPOCY MOTYT BKJIIOYATh y4EOHHKH, y4eOHbIE MOCOOMs, NEHCTBYIOIIME 3aKOHOJATEIbHbBIE
aKTBhI, IEPUOINICCKUE U3MaHMs (3KypHaIbI, Ta3eThl). O0s3aTebHO TOJDKHBI OBITh HCIIOTH30BaHbBI
JaHHbIE CTATUCTUYECKOW OTYETHOCTH IO TEME HCCIeqoBaHus. B CBS3M C H3MEHEHHEM
3aKOHOJATENbCTBA U BO M30€XKaHME HCIOJIb30BaHUS HEAKTYAJIbHBIX JAHHBIX, PEKOMEHAYETCS
UCIIOJIb30BaHNE B KAueCTBE HCTOYHUKOB M3JaHWUI aBTOPOB, BBHIMICAIIMX B CBET B TEUCHHUE
NOCIEAHUX MATU JIET, a HOPMAaTUBHBIE aKTbl — TOJIBKO JEHCTBYIOLIME Ha [aTy HalHUCaHUs
pabotsl. IlpuBogumbie B paboTe CTATUCTUYECKUE aHHBIE TOJKHBI OBITH AKTYyaJIU3HPOBAHBI
COIJIACHO MOCJEIHUM OIyOJIMKOBaHHBIM JJaHHBIM Poccrara.

KonTtponbHast pabGora BbImonHsAETCS B OymMakHOM Bujae. PaboTta BBIMONHSETCS Ha
CTaHJapTHBIX JucTax popmata A-4.

O0BeM TeopeTHUeCcKOro BONpoca KOHTPOIbHON pabOThl yCTaHABIUBAECTCS B KOJIMYECTBE
10 cTp. mammHONMCHOTO TekcTa (mpudt - 14, uarepsan — 1.5; nomis: BepxHee - 2 ¢M, HUXKHEE —
2.5, neBoe — 3 cMm, mmpaBoe — 2 cM). Ab3albl B TEKCT€ HAUMHAIOT C OTCTynoM. Pabora nomkHa
UMETh CKBO3HYIO HyMEPAIMIO CTPAHMUII.

Teopernuecknii  BONpPOC  TOJDKEH  3aKaHYMBATbCS  KPAaTKUMHM  BBIBOAAMH U
NPEUIOKEHUSIMH, B KOTOPBIX JOJDKHA OBITh BHUAHA CTENEHb OCBOCHHS, OOy4arouuiics
u3ydyeHHoro marepuana. Ha mocnennelt cTpaHuile KOHTPOJBHOW palOOThl CTaBUTCS JaTa
OKOHYaHUs paboTbl M moanuch oOyyaromuiicss. CHUCOK HCIIOJIB30BAHHON JIMTEPATyphI
dopmupyercss crienyoummM obpazom.  CHaudana yKasbIBalOTCSl 3aKOHBI, IOCTaHOBJIEHUS
MPAaBUTENbCTBA U JIp. HOPMATUBHBIE JOKYMEHTHI, MpaBuia padoThl, cTaHAapThl U T.n. [lanee
JUTEpaTypHble UICTOUHUKHU, KOTOPhIE MPUBOAATCS B ajipaBUTHOM MOpsIKe (paMUINI aBTOPOB U
Ha3BaHMUN JTUTEPAaTypHBIX UCTOYHUKOB C YKa3aHUEM MX BBIXOJHBIX JaHHBIX. Bo Bcex ciydasx mo
KaX/IOMY JIMTEpPaTypHOMY HCTOYHHKY YCTaHABIMBAIOTCSA: (GaMMIUs M WHUIMAIBL aBTOPA,
HAaUMEHOBAHME JIMTEPATYpPHOrO MCTOYHHMKA, BHJ JIMTEPATYpPHOTO MCTOYHHUKA (y4eOHUK,
MoHOTrpadus, cTaThs, OpOLIIOPa U T.J.), MECTO U3JAHUS U U3ATEIbCTBO, FOJ U3AaHusA. B ciaydae
LHUTUPOBAHUS TEKCTa B CCBhUIKE OO0S3aTE€IbHO YKAa3bIBA€TCSI HOMEpP CTPAHUIBI M BBIXOJHBIE
JTaHHBIE UICTOYHHKA.

KonTponbHas paboTa 1015KHA COOTBETCTBOBATH ATUYECKMM HOPMAaM B YacTHU:

- IpaBUJI LUTHPOBAHUS;

- CCBIJIOK Ha HCIOJIb30BaHHbIE Onbnorpaduiyeckiue HCTOUHUKY;

- UCKJIIOUEHHsl TUIaruara, TyOoJMpoBaHUsl COOCTBEHHOTO TEKCTa M HMCIIOJIb30BAHMS
Yy»XuX padorT.

Kpurepusmu onieHKH pe3yIbTaToB KOHTPOIBHON pabOTHI SBISIOTCS:

- YPOBEHb OCBOCHHSI 00yUaloMMesl y4eOHOTo MaTepHana;

- yMEHHE OOydaroIuiics WCIOIb30BaTh TEOPETUUCCKHE 3HAHUS TP BBHINOIHEHUN
NPaKTUYECKHX 3a/1aY;
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- 000CHOBaHHOCTb U YETKOCTh M3JI0KEHHUS H3yYEHHOTO MaTepuana;

- Ka4yeCTBO BBIIIOJHEHHOTO 3a/IaHUs;

- odopmieHne MaTepuaa B COOTBETCTBUU C TPEOOBAHUSAMU;

- coOJI0ZICHHE YCTAaHOBJICHHBIX CPOKOB MPEACTABICHUS pabOThHI HAa IPOBEPKY.

KonrtponbHas paboTa OlIEHUBAETCA MO0 CUCTEME «JIOIYCKaeTcs K coOeceI0BaHHIo» / «HE
JOITycKaeTcsl K cobeceioBanuio». MHpopmaius o pe3ynbTarax mpoBepKu paboThl JOBOJUTCS A0
CBEJICHUS KaXXJIOT0 00YUaIOUIMACs ¢ KOMMEHTApUsIMH MPEMOAABATENS O KaUeCTBE BBHITIOTHEHHBIX
pabor.

[Tpu 3a0uHOl Popme 0O0yUeHHUs: KOHTpOJIbHAs paboTa JODKHA OBITH CAaHa Ha Kadeapy
U TIOCNie PErHCTpaluu Tepefaercsl MpenojaBareinto Kypca He mo3anee 10 nuelt A0 Havana
3a4E€THOU CECCUMU.

KonTposabHasi padoTa Mo:KeT ObITH He 32aUTEeHAa B CJIEAYIOIIMX CIy4yasix:

- 0oJiee MO3IHET0 NPEACTABICHUS, YTO O3HAYAET HE BHIIIOJHEHUE B CPOK 3aJaHMSL.

- HECOOTBETCTBHS cojepxaHus paboTel Tabmuie BbIOOpa (CaMOBOJBHAS CMEHA
TEOPETUYECKOI0 WM NMPAKTUYECKOTO 3a/1aHus).

- HE OTPaXEHUS B KOHTPOJHHOM paboTe TEOPETHUYECKOTO BOMPOCA, OTCYTCTBUS
BBIBOJIOB M IIPEJI0KEHU.

- HEBEPHOT'O PEIICHUS WIH OTCYTCTBUS MPAKTUUECKOHN 3a7a4ui, OTCYTCTBHS aHAN3a
MIOJIyYEHHBIX PE3y/IbTATOB.

- UCHoNb30BaHus ycTapeBmux (ctapiie 2016 roma) U HEBEPHBIX CTATUCTUYECKUX
JTAaHHBIX.

- MCIIOJIb30BaHUs TUIaruaTa ¢ MHTEpHET-caToB (pedepaTsl, KypcOBBIC U T.11.).

- UCTIOJIB30BaHUS Uy)KUX KOHTPOJIBHBIX Pa0OT.

Onenkoil paboOThl ISl 3a0YHHKOB SIBISIETCS MUChMEHHAs pELEH3Us MpernojaBaTels C
pe3omonel o mosyuyeHHOM oneHke. Ecim B peneHsuu ectb 3amedaHus, TpeOyromue
NUCbMEHHOW JTOpabOTKH, MX HEOOXOAMMO BBIMOJHUTH U MPEACTaBUTh pabOTy MpenoaBaTesto
Ha PELEH3UI0 BTOPUYHO.

11. Ilepeyenr  HMH(POPMALUMOHHBIX  TEXHOJOIHH, HCHOJAb3YyeMBIX  IIpH
OCYILECTBJICHMH 00pa30BaTeJIbHOIO IMpouecca IO JHCHUILVIMHE, BKJIIOYasi NepeYeHb
Heo0X0UMOr0 NMPOrpaMMHOro odecriedyeHHs] ¥ MH(POPMALMOHHBIX CIPABOYHBIX CHCTEM
(1pu HE00X0AMMOCTH)

HpI/I OCYHICCTBJIICHUU O6pa3OBaTCJ'IBHOFO mponecca 06y‘laIOH_II/IMI/IC}I 151
HpO(1)€CCOpCKO'HpeHOHaBaTeJ'IBCKI/IM COCTaBOM HCIIOJIB3YIOTCA: IIPOrpaMMHOC O6€CH€‘~ICHI/IC,
I/IH(I)OpMaI_II/IOHHO-CHpaBO‘-IHBIC CUCTCMBI, DJICKTPOHHBIC OMONMOTEUYHBIE CHCTEMEI.

11.1 KoMIuIeKT JJMIEH3HOHHOT0 TPOrPAMMHOI0 o0ecreYeHus :

1) AatuBupycnas 3aumutaESETNOD32
2) Windows, Microsoft Office

11.2 CoBpemeHHble mnpodeccuoHaNIbHbIe 0a3bl JaHHBIX M HHPOPMALMOHHbIE
CIIPaBOYHBIC CUCTEMBI:

1. TMonoxenue 06 Db yrBepxneno [Ipukazom Ounynusepcuteta ot 20 depans 2015 .
Ne 0262/0 «O6 yrBepxkaeHun Ilomoxenus 00 DnekTpoHHOU OubIMoTeke u Permamenta
GYHKIIMOHUPOBAHUS DJIEKTPOHHON OMOIMoTeKn OUHAHCOBOTO YHHBEPCUTETAY

2. DnexTpoHHas oubnmorexa @uHaHcoBoro yHuBepcutera (Ob) http://elib.fa.ru/

3. Dnekrponno-oubaroTeunas cucrema BOOK.RUttp://www.book,ru (ITocraBuiuk
(ITpaBoobGmanatens) : OO0 «KuoPyc menua
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4. DnexTpoHHO-GMOIHOTEUHAs cucTeMa «YHHBepcuTeTckas OuGmuorexa OHJIAMH»
http://www.biblioclub.ru (TTocraBmmk (ITpaBoo6iagarens)O00 «Iupext Meauar»

5. Dnekrponno-oubnoreunas cuctema «ZNANIUM.COM»  www.znanium.com
(IToctaBmuxk (ITpaBoo6imanarens)OO00 «Hayuno-uznarensckuii neaTp MHOPA-M»

6. DiekTponHO-6MOIMOTeyHas cuctema «OBC  IOPAMT»  www.biblio-online.ru
(ocrasuwmk (ITpaBoo6nagatens)O00 «dnekTponHoe H3xaTensctBo FOPANTY

7. DnexTpoHHbie pecypesl http://grebennikon.ru  (ITocraBumk (ITpaBooGnagarens)O00
«M3natensckuii oM «[ peOCHHUKOBY

8. DnexkrponHo-OnbnMoTeyHass cucrema M3narensctBa  «Jlamp»  MaremaTuka
http://e.lanbook.com/;  JlenmoBas  omuaiin-ombimorexka  http:/lib.alpinadigital.ru/ru/library
(IToctaBmuk (ITpaBoobmagatens)O00 «HOUKOH»

11.3 CepTuduuupoBaHHble NPOrpaMMHbIe H AaNMapaTHble CPeICTBAa 3aIIUTHI
uHpopManun

CepTtudunmpoBaHHbie TPOrpaMMHBIE U aniapaTHbIE CPEICTBA 3alUThHl HH(OPMALIUK HE
IPEyCMOTPEHBI.

12. Omnucanme  MaTepuaJbHO-TeXHHMYECKOl  0a3pl, HeoOXoaUMOI 11
ocyllecTBJIeHUs] 00Pa30BaTeIbHOI0 MPoLecca M0 JUCHUIIIMHE

Jlis ocyiecTBieHUs] 00pa30BaTeIbHOIO Ipolecca B paMKax JUCILUILIMHBI HEOOXOIMMO
HAJIMYHE CTICIUATBHBIX TIOMETIICHHH.

CriernanpHble TOMEILEHHs NPEICTABIAIOT COO0N yyeOHble ayJUTOPUN AJISl POBEICHUS
JEeKIHA, CEeMHHApPCKUX M TPAKTHUYECKUX 3aHSATHH, BBHIMOJHEHHUS KYPCOBBIX TPYIIOBBIX U
VH/IMBUYaJIbHBIX KOHCYJIbTALUH, TEKYIIEro KOHTPOJIS U MPOMEXYTOYHON aTTeCTalllH, a TaKKe
MIOMEIICHUS I CAMOCTOSATENBHOM paObOTHl M TOMEIICHUS ISl XpaHEHHUS ¥ TPO(PHIaKTHIECKOTO
00CITy’)KUBaHUs y4eOHOro 000py0BaHUs.

[lpoBenenue JseKuMid W CEMHUHAPOB B pPaMKax JUCHUIUIMHBI OCYIIECTBISETCS B
MOMEIICHUSX:

— OCHAII[CHHBIX JEMOHCTPAIMOHHBIM 000pyI0BaHUEM;

— OCHAIICHHBIX KOMITBIOTEPHOW TEXHHUKOH C BO3MOXXHOCTBHIO MOJKIIOYEHHUS K CETH
«HTepHETY;

— obecrneunBarOIUX JIOCTYNl B DJEKTPOHHYIO HWH(OpMaAIMOHHO-00pa30BaTEIbHYIO
Cpely YHUBEPCHUTETA.

CrienuanpHble MOMEUICHHUS JIOJDKHBI OBITh YKOMILJIEKTOBAHBI ~CIIEUATU3UPOBAHHOMN
MeOeTbI0 U TEeXHWYECKHUMHU CPEICTBAMH OOYUYEHHsI, CITY)KAIIUMH JUIsI TIPEJICTABICHUST YIeOHOH
uHpopManuu O0JIBIION ayIUTOPHH.
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