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DOoH/IbI OLEHOYHBIX CPEACTB ISl IPOBEPKH KAMXKI0H KOMIIETCHIIUH,
(popmupyeMoii 1M CHUIIIIMHON

Yuebnas oucyuniuna: Kpocc-KyabTypHble KOMMYHHKAIMH B MHAYCTPUH TypU3Ma U
rocTenpuuMcTBA

Kommerennu:
I[IKH-4: CrnocoOHOCTb OCYHIECTBIIATH HCCIEAOBAHWE TYPHUCTCKOI'O PpBHIHKA, aHAJIU3HPOBATh,
CHCTEMaTU3UpOBATh, HHTEPIPETUPOBATH U OLIEHUBATh UH(OPMALIHIO, OPTaHU30BbIBATH MTPOIAKU
Y TIPOJIBMYKEHUE TYPUCTCKOTO IIPOIYKTA C UCTIONB30BaHUEM 3HAHUI MapKETHHTA U CTATUCTHKH

[IKII-2: CnocoGHOCTh pa3pabaThlBaTh TYPUCTCKHE MPOAYKTHI M TYPHCTCKO-pEKpealiOHHbIE
MIPOEKTHI, OCYIIECTBIISTh UX PEKJIaMy U IPOJIBUKECHUE
ITKII-3: CriocoGHOCTh aHANIM3UPOBAaTh M OLEHMBATH OCOOEHHOCTH PA3BUTHUS PbIHKA TypU3Ma,
YYacTBOBATh B OPTaHU3AIMU COOBITHH C MCIIOIb30BaHIEM HAIIHOHAILHBIX TYPUCTCKHX PECYPCOB
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Conep:xanue 3a1anust

IIpaBuIBLHBIH 0TBET

Komme
TeHI A

1

ITox KpoOCC-KyJAbTYPHOH  KOMMYHHKAalueil
NOHMMAaeTCs

A) B3auMonelcTBHE IO B YCIOBHAX
riiodanu3anuu

b) B3auMosieiicTBHE U B3aUMOBIIUSIHUE KYJIBTYD B
pamKax JIeJI0BOr0 COTPYJHUYECTBA

B) KOMMyHHMKanusi Ha CTBIKE WM NEPECEUEHUH
pa3HBIX KYJbTYp Ha OCHOBE MEXKKYJIbTYpPHOU
KOMIIETEHIINH

I') mepenaua mHpopManuu Ha OCHOBE BeAylIeH
pPENPE3EHTaTUBHON CUCTEMBI

B) xommyHMKanus Ha
CTBIKE WU
[IEPECCYCHUH Pa3HBIX
KyJIbTYp Ha OCHOBE
MEKKYJIIbTYpPHOU
KOMITETEHIINH

IIKH-4

Kak na3sbiBaercs npuuuna Hapymenus KKK,
o0ycJI0BJICHHAs1 Pa3HOIl HHTepIpeTanuei
cOOBITHH U SIBJICHHIA:

A) «J10BYyIIKA BOCTIPUATHS

b) crepeorunuzanus

B) arpuOyuus

I') sTHOTIEHTPHU3M

b) crepeornnm3zanus

IIKH-4

O0001IeHHAs OllEHKA JII0/Ieil U BJIEHUI MOKeT
CTaTh NPUYMHOM:

A) «JIOBYIIKH BOCIIPUSATHUS

b) crepeotunuzanuu

B) arpuOyuun

') aTHOLIEHTpU3MA

B) arpulyuuu

[IKH-4

Jepuuur unpopmanuu MoxKeT NPUBECTH K:
A) «I0BYIIKE BOCIIPUATHUS

b) crepeotTnnusanuu

B) arpubynun

I') sTHOLIEHTpU3MY

A) «i0ByIIKE
BOCHIPUSATHUS»

[IKH-4

IMonumanme MexKIy cobeceTHUNKAMUI
JOCTHUIAETCSA:

b) npu ycrnoBuu
OJIMHAKOBOM

IIKH-4




A) BO BpeMsi OOIICHUS

b) npu ycnoBun oarHAKOBOM MHTEpIIpETAIIAN
CHUMBOJIOB B OOIICHUU

B) npu coBMecTHO# 1esITeNbHOCTH

') Bce BhIICTIEPEUHCICHHOE

UHTEpIIpeTaluu
CHUMBOJIOB B OOIIIEHUH

Cnenuduyeckasi i3bIKOBasi TEPMUHOJIOTHS
MOKET CTaTh

A) BepOanbabIM OaprepoM KKK

b) neBepb6anbpubM Oapbepom KKK

B) mapaBep6anpabiM 6aprepom KKK

') 3aTpyiHEHNEM B YCTAaHOBJICHUU KOHTAKTA

I') 3atpyaHeHuem B
YCTaHOBJICHUH
KOHTAaKTa

IIKH-4

JomosHuTeabHass HHPOPMAIIUAA 0 YeT0BeKe
Yyepe3 ero BHELIHMIT BU/I U IBH:KEHUS
nepenaercs ¢ MOMONUIbIO

A) BepOanbHOIl nH(pOpMaH

b) HeBepOanbHOM MHGOpMAITII

B) napasep6anpHON HHPOpPMALTUT

') Bce BhINICNIEPEYHCICHHOES

b) nerepbanbHO
uHdopmaIuu

IIKH-4

J1s1 BJIMSTHUSI HA YMOLMOHATBHYIO
COCTABJISAIOLIYI0 KOMMYHUKAIMH HE00X0IUMO
HCI0JIb30BATh

A) BepOanbHbIE CpeacTBa

b) neBepOanbHbIE CpeacTBa

B) mapaBep0aiibHbIe cpeacTBa

I') ummx

A) BepOasnbHbIe
CpelcTBa
b) neBepbOanbHbIe
CpelcTBa

[IKH-4

Hcnoab3oBaHue B CBOEM MOBeI€HUH KJIIOYE€BbIX
NMOBeJIeHYeCKNX CUTHAJIOB JAPYTHUX JIojaei
Ha3bIBaeTcs

A) aKTHUBHOE CITyLIaHHE

b) Bu3yanbHBINH UMUK

B) noncrpoiika

I') koMMyHHKaIIS

B) noacrpoiika

[IKH-4

10

PacmiugpoBka cMbic/ia ABUKEHHS TJIa3,
MHUMMKH, pUTMA AbIXaHHUSA U APYrux ¢popm
HeBepOAJbHBIX CUTHAJIOB Co0eceTHUKA
Ha3bIBaeTCH:

A) maccuBHOE CIlyIlIaHue

b) noxcrpoiika

B) xanmubpoBka

I') nenoBoe obiIeHNE

B) xanmubpoBka

IIKH-4

11

¢ PeKTHBHOCTh KOMMYHUKALMU COCTABJISIIOT:
A) momHoTa nHpOpMaIIH

b) anexBaTHas peakuus codbeceHIKa

B) nonHoTa MHpOpManus, aIeKBaTHOCTh PEAKIIH
co0eceIHUKa U HaJIH4nue OOpaTHOM CBS3U

I') oOpaTHast cBsI3b

I') oOpaTHas cBs3b

TIKTI-2

12

OCHOBY KpPOCC-KYJIBTYPHOI'0 B3aUMOCHCTBHUS
COCTABJIAIOT
A) 001IMif HHTEIJUIEKT, aJalTUBHOCTb, CHCTEMHOCTb

B) sMormoHanbHbIN
HUHTEJIEKT, THOKOCTD,
OpUEHTALIUS HA

MBIIICHHS pe3yibTar
b) TonepaHTHOCTH, YMOLIMOHANILHBII UHTEJIEKT, I') koappuruent
KYJIbTYPHBIN YMCTBEHHOTO

TIKTI-2




pENSATUBHU3M
B) sMormoHanbpHbIM UHTEIIEKT, THOKOCTD,
OpHUEHTAIMSI Ha PEe3yJIbTaT

I') ko3 durmeHT yMCTBEHHOTO pa3BUTHS,
AMOIUOHAILHBIN

HHTEJJIEKT, TBOPUECKOE PEIICHUE
npodecCHOHANTBHBIX 33124

pa3BuTH,
SMOIIMOHAIBLHBIN
UHTEJJIEKT,
TBOPYECKOE peIIeHne
npodhecCHoHaATBLHBIX
3a1a4

13

KuTaiiliam pekoMeH1yeTCsl TapUTh CYBEHUPbHI
YEpHOTO0, OEJIOT0 ¥ CHHETO IBETOB

Her

TIKTI-2

14

[IpencraBuTeNM MOJIUAKTUBHOTO TUMA KYJIBTYPHI
MOTYT 4acTO MPEHEOPEKUTETHHO OTHOCUTHCS K
Pa3IMYHBIM PACIUCAHUSIM M UHCTPYKIHSIM

Ha

TIKTI-2

15

AMEpUKaHIIbI U aHTJIMYAHE SBIISTIOTCS
MPEACTaBUTEISAMU KYJIBTYP C BBICOKUM MHIAEKCOM
WHIUBUyaInu3Ma

[IKTI-2

16

MOHOAaKTUBHOMY THITy KYJIbTYpbI IPUCYILH, B
LI€JIOM, JINHEHHOCTD, IOCIIE10BATEIbHOCTD, YETKOE
IUIAHUPOBaHKUE, OPUEHTALMSL HA BHIIOJHEHUE 33124

TIKTI-2

17

B cTpanax ¢ BBICOKMM MHJEKCOM WHIWBUIYTH3MA
KpEaTUBHBIN MOIX0]] K PEIICHUIO TPOOIIeM U
MIPUHSATHIO PEIICHUH TTOOIIPSIETCS OOTBIIE, YeM B
KOJUIEKTUBUCTCKHUX KYJIBTYypax

Ha

[IKII-2

18

KoMMmyHMKanus ¢ npeacTaBUTeNsIMU
MOJIMAKTUBIIOTO TUIA KYJIBTYPbI CTPOUTCS Ha
OCHOBE NOJTy4eHUs] THPOPMAIUH B XO/1€ JTUUHBIX
KOHTAKTOB C JIFOJIbMHU

Ha

TIKTI-2

19

JU1s1 KOJUIEKTUBUCTOB O0Jiee 3HaUuM
JUCKYPCUBHBIH Ipoliecc (UTO U KaK TOBOPUTCS);
JUI MHJIMBUAYQJIMCTOB — pe3yJIbTaT (YTO B UTOre)

TIKTI-2

20

HHTEIEKT B KOJUIEKTUBUCTCKUX KYJIBTYpax
TIOHUMAETCS KaK «IOCIYIIaHUEe CTApLINM)

[IKTI-2

21

[IpencraBuTeny MHINBUAYATUCTCKUX KYJIBTYP
OoJbIlIee BHUMAHUE YICISIOT T0OpOKeNaTeIbHOM
aTMocdepe B KOMMYHHKAILIUH, YeM MTpodiemMe
UCTUHHOCTHU

Her

[IKTI-3

22

B JlatnHCcKOM AMEpHKE IPUBETCTBYETCS COBCEM
JIETKOE PYKOIOXKAaTHE, a CIIMIIKOM OBICTpOE
OTJIEPrUBaHUE PYKU MOKET ObITh BOCIIPUHSTO KaK
OCKOpOJICHUE

Ha

[IKTI-3

23

21.]'[51 HUTAJIbiAHIA IOCTYKMBAHUEC YKAa3aTCIIbHBIM
NaJIbICM 110 HOCY O3HAYaACT: ((6epCI‘I/ITCCL, BIICpCAN
OIIACHOCTDH, OHU YTO-TO 3aMbIINIJISAIOT

Ja

[IKTII-3

24

Jli1a aMepuKaHIIEB XapaKTEPHO CTPEMIIEHHE
MPUCTYNaTh K 0OCY>KIEHHIO JI€JIOBBIX BOIIPOCOB
HE3aMeUINTEIbHO

Her

IIKTI-3

25

I'oTOBs 1ENOBYIO MIPE3EHTALMIO 111 AMEPUKAHCKHUX
[IapTHEPOB, HAJIO JI€JIaTh YIIOp Ha BU3YaJIbHBIN
KOHTEHT

Her

IIKII-3

26

B kxynbrypax bimkHero Boctoka nepen teM, kak
HepelTH K 00CYKIEHUIO JeTIOBBIX BOIPOCOB,
MIapTHEPBI IIBITAKOTCS CO3aTh TAPMOHUYHYIO
aTMocdepy

Ha

IIKTI-3




27 Byner oueHb yMECTHO HCIIOJIB30BATH Her [IKTI-3
CTUXOTBOPHBIE IUTATHI U METa(POPHI B Pa3roBope
yepe3 NepeBoIUrKa C MHOCTPAaHHBIMH KOJUIEraMu

29 Ecam xuTaen BeIBUTACT BIEPE HIDKHIOW TY0y H Ja TIKTI-3
[IPU 3TOM XMYPUTCSI U MOPIIMUT HOC, 3TO 03HAYAET
HeoA00peHue

29 B IO0xno11 Kopee crienyer aepxatb Ha BUIY PYKH. Ha IIKTI-3

3acoBbIBaTh UX B KAPMaHbI — JIyPHOH TOH,
M300JIMYaroINM YelloBeKa, AepKallero KaMeHb 3a
Ma3yXxou

30 B Hcnaunu nomenkuBanue OOIBIIAM U Ha TIKII-3
yKa3zaTeJIbHBIM MaNblIeM BBIPAXKAET a0 IUCMEHTHI
(MCTIaHIBI YMEIOT 9TO JIeJIaTh JOCTATOYHO TPOMKO)

Kpurepun (1mukaJsbl) oneHuBaHUsI KOMIIETEHIIMHA U YPOBHU ee (DOPMUPOBAHUSA:

- OIICHKA «OTJIMYHO0» (BBICOKHI YPOBEHB) BBICTABIIACTCS, €CIIM O0YYAIOIIUIICS 3HAET (B TOJHOM
Mmepe): (pakTopel ATHOKYJIBTYPHOI'O, HAllMOHAJIBHOI'O M PEIMTHO3HOIO XapakTepa HHIYCTpUU
TypU3Ma U TOCTEIIPHUMCTBA C TOYKH 3peHUs dP(PEKTUBHOCTH ONEPALUOHHON NEATETBHOCTH H
YZIOBJIETBOPEHMSI IOTPEOUTEIEH U TYPUCTOB; IUIFOCHI 1 MUHYChl SKOHOMUYECKOH U KyJIbTypHOU
rno0ann3anuy, OTPHUIATENbHBIX TEHICHLIWH, CBA3aHHBIX C (HOPMUPOBAHHEM TJI00ATBLHOU
OU3HEC-KYJIbTYpPbI; aCHEKThl OPUEHTALMU HA KYJbTYPY U MEHTAIUTET MHOCTPAHHBIX ApPTHEPOB
¥ B3aUMOJICHCTBUS HALMOHAIBHBIX KYyJBTYp B OH3HECE; POJIb TPATUIMNA, PETUTHH, JUIHON
pernyTauMd M T.I. B OTHOUICHUSAX C HMHOCTPAHHBIMM MapTHEPaMH; HCTOYHHMKH JIOKAJIbHBIX
KOHKYPEHTHBIX TPEHMYIIECTB B WHAYCTPHUH TypH3Ma M TOCTEIPUUMCTBA C TOYKU 3PEHUS
(akTOpOB ayTEHTHUYHOCTH. OCHOBHBIE OCOOEHHOCTH IIpolecca YIpPaBICHHS U CHELU(UKY
AHATTMTUYECKUX 3a/a4 sl OpraHu3anuil cepbl Typu3Ma U TOCTENPUUMCTBA; JIOTHKY H
IPUHIUIBI YOPaBICHUS HMX OM3HEC-NPOLECCaMH; COBPEMEHHBIE METO/bl yueTa U aHallu3a,
UCTIOJIb3yEeMbIE B ONEPATHBHOM M CTPATETHYECKOM aHAJIM3€ C LENbI0 ONTUMH3AIMHA TEKYIIHX
OU3HEC-TIPOLIECCOB.

YMmeer: (CaMOCTOSTENHFHO): BEPHO COOTHOCUTH KOMIOHEHTHI HALIMOHAIBHOM KYJIbTYpPbI, UCTOPUU
U JIpYyI'MX COCTaBISIOIIMX B (OPMUPOBAHMM XapaKTepHbIX 4YepT OH3Heca B CTpaHe U
OpraHu3alysIX; MpeniaraTb MEpONPHIATHS 10 TUMOWIIUHTY (KOMaHZOOOpa30BaHUIO) Ha
NPEANPUATHIX UHAYCTPUU TypU3Ma U TOCTEIPUUMCTBA C YYETOM KPOCC-KYJIBTYPHBIX (PAKTOPOB;
npeyiaratb MEpOIPHUATHS 1O TOBBIIICHUIO MPOIEHTA YCHEUIHBIX MpoAaxu U 3((HEeKTUBHBIX
[IEPEroBOpPOB C y4eToM KYJbTYPHBIX (HalMOHANIBHBIX, pEruoHaNbHbIX u
STHOKOH()ECCHOHAIBHBIX) pa3IHYUil. MPUMEHATh PPEKTUBHBIE METOJbI YIpaBJeHUs OH3HEC-
nporeccamMu B cdepe Typu3Ma M TOCTENPHUMMCTBA, a TaKXkKe  OLEHHWBaTh 3()()EKTHBHOCTH
(bopMHpOBaHUS U HCIIOJIB30BAHMS MaTEPUAIBbHBIX, (PMHAHCOBBIX, TPYJIOBBIX PECypcoB Ou3Heca,
UACHTU(QUIMPOBATh «Yy3KHE MECTa» Ha OCHOBE MOHMTOPUHIA OCYIIECTBISIEMBbIX OH3HEC-
MPOIIECCOB; pa3pabaThIBaTh MPEAJIOKEHUS MO HX ONTUMHU3ALUHU. NPHUMEHATH COBPEMEHHBIC
METOABl OLEHKH J(P(PEKTUBHOCTH TYPUCTCKO-PEKPEAIMOHHBIX IPOEKTOB, HCIOJIb30BAThH
BO3MOYKHOCTH TPUMEHECHUS COBPEMEHHBIX aHAIUTHYECKUX CHCTEM YIPABJICHUS TIPH
peanu3aiyy TypUCTCKO-PEKPEALMOHHBIX POEKTOB B TYPUCTHYECKOM OH3HECE.

- OLIEHKa «XO0pouio» (MPOJBUHYTHIA ypOBEHb) BBICTABISETCS, €ClU OOydaroImuics 3Hamb:
COBPEMEHHBIE METOJUKM OIICHKM OCHOBHBIX IapaMeTpoB (MHAHCOBOW, WHHOBAIMOHHO-
WHBECTUIIMOHHOW TYPUCTCKO-PEKPEAIIMOHHBIX NMPOEKTOB C W ONEPAIMOHHON AESTEIbHOCTH C
UCTIOJIb30BAaHUEM JAHHBIX YNPABJICHYECKOW OTYETHOCTH; METOJbl  NPUMEHEHHUS CHCTEMbI
(UHAHCOBBIX TIOKa3aTesiel ONEeHKU Y(PPEKTUBHOCTH IEATEIFHOCTH TYPHCTCKOW OpraHHU3aIlvy.
OCHOBHbBIE OCOOEHHOCTHM IIpolLlecca YNpPAaBICHHUS M CHEHU(PHUKY aHAIUTHYECKUX 3aaad s
opraHuzayii chepsl Typu3Ma U TOCTSTIPUUMCTBA; JIOTUKY ¥ IIPUHIIAIIBI YIIPABICHUS UX OM3HEC-




IIPOLIECCAMH; COBPEMEHHBIE METOJbl yueTa M aHajlu3a, HCIOJb3YEMbIE B OINEPaTUBHOM U
CTPaTErMueCKOM aHAJIN3E C LIENbI0 ONTUMHU3ALUH TEKYIUX OM3HEC-IIPOLIECCOB.

YMeer: (CaMOCTOSATENIBHO): KOMIIETEHTHO OINpEAeisITh HEOOXOAUMYIO CTPYKTYpy |
COJIEp>KaHUECOLINATbHO-OKOHOMUYECKUX HCCIEA0BaHUNH B TYPUCTCKOW WMHIyCTPUH; H3ydaTb
CIIpOC, OMpEAeATh BHIBL, (POPMBI M JIEMEHTHI TYpPIPOIYKTa, CETMEHTHPOBATh TYPUCTCKUN
PBIHOK; COBPEMEHHbIE METOIUKH OLIEHKH OCHOBHBIX TapaMeTpoB (PMHAHCOBOM, NHHOBAI[MIOHHO-
MHBECTUIIMOHHON TYypHUCTCKO-PEKPEALMOHHBIX MPOEKTOB C M ONEPALMOHHON AESITEIBbHOCTU C
HCIIOJIb30BAaHUEM JaHHBIX YTPABICHYECKON OTYETHOCTH; METOJIbl  MPUMEHEHMsSI CHCTEMBI
(MHAHCOBBIX TOKa3aTenel oleHKU 3(PPEKTUBHOCTH AEATEIBHOCTU TYPUCTCKONW OpraHU3aIluH

- OILICHKa «yJAOBJIETBOPUTEJIbHO0» (IIOPOTOBbIIl ypOBEHb) BBICTABIISETCS, €CIU O0ydaroImuics
3HaeT (Ha ypOBHE MHHHMMAJIbHBIX TpEOOBaHMIA): TEOPETHUECKUE, IMPABOBBIC, NMPAKTHUECKUE
O0COOCHHOCTH OpraHu3alllu AESITeIbHOCTH TYPUCTCKOTO MPEANPHUSATHS

YMeer (MCHBITHIBAs 3aTPYAHEHUS TPU CAMOCTOSITEILHOM BOCIPOU3BEICHHH) KOMIIETEHTHO
OIpeNIeNITh HEOOXOIUMYIO CTPYKTYPY U COZIEpIKaHHUE COLIMAJIbHO-PKOHOMUYECKUX
UCCIICIOBAaHUH B TYPUCTCKOM HWHIYCTPHM; H3y4aTh CIPOC, OMPEAeIsATh BHUIbI, (OPMBI U
AJIEMEHTHI TypPIPOIYKTa, CETMEHTUPOBATh TYPUCTCKUNA PHIHOK

- OLICHKA «HEeYAOBJIETBOPUTEJIBHO» (HIKE MOPOTOBOT0) BBHICTABIISAETCS, €CIIM OOydJaroLuiics
HE 3HaeT: (Ha ypoBHE MUHUMAJIbHBIX TPeOOBaHMI): arOpUTMbl 0OOCHOBAHHBIX 3KOHOMUYECKHX
pelLIeHni B pa3IMYHBIX 00JACTAX >KU3HEAEATEIHHOCTH; He yMeeT OLEHHBATh Y(P(EKTUBHOCTh
(GbopMUPOBaHUS U MCTIOJIB30BAHUS MaTEpUANIBbHBIX, (PMHAHCOBBIX, TPYAOBBIX PECYpCOB OH3HECa;
He ymMeer: (McnbITBIBasl 3aTpyJHEHHS MIPU CAMOCTOATEIBHOM BOCIPOM3BEIEHUH) IPUHUMATH €
HSKOHOMHYECKUE PEUICHHs B Pa3IMUHBIX OOJACTIX JKU3HEACATEIbHOCTH; He yMeeT OLIEHHUBATh
PHUCKH, JOXOAHOCTb U 3()(PEKTUBHOCTH MPUHIUMAEMBIX YIIPABICHYECKUX PELICHUH.



