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DOoHbI OLEHOYHBIX CPEACTB Il IPOBEPKH KAMKA0H KOMIIETCHIUH,
¢hopmupyemoit AMCUNIIIHHON

Yuebnas oucyunniuna: Texnonozuu npooasxc 6 undycmpuu mypusma u
20cmenpuumcmea

Komnierenuuu:
ITKH-3 Cnioco6HOCTh 00eceunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUs yCIyT B
n30paHHOM cdepe mpodheccnoHaTbHON NesSTEIbHOCTH, pa3padaThiBaTh CTAHAAPTHI U YIIPABIATh

Ka4y€CTBOM

[TKH-4 CriocoGHOCTH OCYIIECTBIATH UCCIICIOBAHUE TYPUCTCKOTO PhIHKA, AaHAIM3UPOBATH,
CHCTEMaTU3UPOBATh, HHTEPIIPETUPOBATh U OLIEHUBATh HH(POPMALIHMIO, OPraHU30BBIBATH IPOJAKU
U TIPOABM)KEHUE TYPUCTCKOTO NMPOIYKTa C UCIIOJIB30BAHUEM 3HAHUN MapKETHHIA U CTaTUCTUKU

YK-9 CriocoOHOCTh K MHIAWBUAYAIBHOW U KOMaHAHOM padoTe, COIMaTbHOMY B3aHMMO/ICHCTBHIO,
COOJIIOICHUIO STHYECKUX HOPM B MEKIMYHOCTHOM IIPOPECCHOHATHLHOM OOIECHUH

Homep | Coneprxanue 3agaHust [IpaBunbHBIN OTBET Komme
3a/aHK TEHIUS
s
1. KoHblOHKTYpa TypuCTCKOTO | DKOHOMHYECKass ~ CUTyauuss  Ha  peiHKe, | [IKH-3
PBIHKA - 9TO XapaKTepU3yomascs COOTHOIIEHHEM CIIpoca M
OPEAJIOKEHUSI B ONPENCNICHHBI ~ MOMEHT
BpPEMEHHU
2. s 4ero ucxoaut | TypucThl MPOSBISIIOT MHTEpeC K Typrpoaykram | [IKH-3
KOHIICTIIIUS BBICIIIETO KaueCcTBa
COBEPIIICHCTBOBAHUS
MPOU3BOICTBA B
MapKeTuHre?
3. Yem orpenenseTcs | YpoBHEM crpoca 1TKH-3
MaKCHMaJIbHasI IIeHa
TypHpoayKTa?
4. [To3uunonupoBanue OmpeneneHne  OCHOBHBIX — moTpeOuTenbckux | [IKH-3
TYPIPOAYKTA 3TO. .. CBOMCTB TypHpOAyKTa ¥ HX CpaBHEHHE C
AHAJIOTUYHBIMU TYPIPOJYKTAMH KOHKYPEHTOB
JUISL YTOYHEHHSI MECTa TYPIPOAYKTa Ha PHIHKE
5. [Moyuemy  Typuctckum | [ToTomy, uTo y motpebutenei pasnuanbie BKychl | [IKH-3
OPEANPUATHSIM HEOOXOAMMO | U MPEIIOYTSCHHUS
CErMEHTHPOBATh PHIHOK?
6. IMoxg nwmunoit mponaxeit | HemocpencTBeHHblit  KOHTakT —mnpenctaButens | HIKH-3
MOHUMAETCS (GUPMBI ¢ TOTCHIMATBHBIMU TYPUCTAMH




Homep | Conepxanue 3agaHust [IpaBunbHBIN OTBET Komme
3a/aHK TEHIUS
s

7. Yro Takoe wmHaycTpus | UHnycTpus Typu3ma M TrocTenpuumMcTBa - 370 | [IKH-3
TypHu3Ma U | CEKTOpP PKOHOMHKH, KOTOPBII BKJIIOYaeT B ceOs
roCTeNpUMMCTBA? BCE BUJABI  JCATEIBHOCTH, CBSI3aHHBIE C

OpraHM3aneld OTAbIXa H IyTEIIeCTBUN JUIs
TYpUCTOB. DTO BKIIOYAET B ceOS TOCTHHUIIBI,
pecTOpaHsl, TYPUCTHYCCKUE arcHTCTBA,
aBHAKOMITAHWH, TPAHCIIOPTHHIE KOMIIAHUH M
ApyrHe TPEIIpHUSITHS, KOTOPbIe OOCITYKHBAIOT
TYPHCTOB.

8. Kakue ocHoBuble 3amaum | [IpomaBupl B wHayctpuum — Typusma  u | 1IKH-3
CTOSIT Tepe]] MPOJABIIAMU B | TOCTCIIPUMMCTBA JIOJDKHBI  YMETh IMPOABaTh
UHIYCTPUM  Typu3Ma H | TYPUCTHYCCKHE  IIaKEeThl,  OPraHU30BHIBAThH
rocTenpurumMcTBa? MEPOIIPUATHS, MPEAOCTABIATh HHPOPMAIHIO O

MecTax M YycClIyrax, OTBeYaTh Ha BOIPOCHI
KJIMEHTOB W ToMoratb WM B BbIOOpe
ONTHMAJIEHOTO BapHaHTa OTIbIXA.

9. Yro Takoe roctuHHYHAs | [ocTMHMYHAS ~ WHAYyCTpUsS - 3T0  cdepa | [IKH-3

UHIyCTpUs? JEATENLHOCTH, CBSI3aHHAs C IPEIOCTAaBICHUEM
YCIYr BPEMEHHOTO MPOXXHUBaHHS. [ OCTHHHIIBI
Npe/araloT HOMepa pa3IMYHbIX KaTerophidl B
3aBUCHMOCTH  OT  YpOBHA KoM(popTa W
CTOMMOCTH.

10. | Kakue daxrops! BiausitoT Ha | Cipoc Ha TOCTUHHYHBIE Yyciyrd 3aBucut ot | [IKH-4
CIIPOC Ha TOCTHHUYHBIC | MHOTUX  (DaKTOpOB, BKJIIOYash CE30HHOCTD,
yciyru? HKOHOMHYECKYIO CHTYaIHI0, COOBITHS B PETHOHE

U MIPEIIIOYTCHHUS TYPUCTOB.

11. | Kakue BUIBI MOTHBAIIMU BBl | BHYTpEHHSIS M BHEITHSST MOTHBAIIHS. TTIKH-4
3Haere”?

12. | Yro OTHOCHTCS k | Uatepec k pabore, ymomierBopenue ot | [IKH-4
BHYTPEHHEW MOTHBAIH? JOOCTHKEHUSI  IIeJM, YYBCTBO COOCTBEHHOI

3HAYUMOCTH.

13. | 9To oTHOCWTCS K BHemIHeW | MartepwanbHOE  BO3HarpaxkieHue, TnpecTk, | HKH-4
MOTHBaUU? KapbepHBIN POCT.

14. |Yro  Takoe  mHWpamuaa | ITo  HWepapxus ~ nmorpeOHocTed  yenoseka, | IIKH-4
norpedHocTeit Macnoy? HaunMHas OT 0a30BBIX ((U3UOJOTHUECKUX) H

3aKaH4YMBas NOTPEOHOCTAMU B
CaMOAKTyaJTH3aI[UH.
15. | Kak MOXHO uCHOab30BaTh | MOKHO HCIOIB30BaTh 3HaAHUE O MOTpeOHOCcTsX | [IKH-4

3HaHHUA O HOTpC6HOCT51X

KJIMCHTA, yTOOBI IMOKAa3aTh CMYy, KaK Balll




Homep | Conepxanue 3agaHust [IpaBunbHBIN OTBET Komme
3a1aHI TEHIIUS
s
KIMEHTa JJi1 MOTHUBAIMU | MPOAYKT WIU yCIyra MOTYT YIOBIETBOPUTH ITH
€ro K MOKyTKe? noTpeOHOCTH. Hampumep, e€ciiv KIMEHT HIIET
OTIOBIX Ha TMPUPOAE, MOXKHO TPEUIOKHTH €My
Typ C aKTHBHBIM OTJBIXOM U TPOXHBAaHUEM B
KEMITHHTE.

16. | Kakwue HaBelkW | s ycmemHo#  paboTel B 3TOi  cepe | HKH-4
HEOOXOIMMBI Ui | HeoOX0oAMMO — 0071aaTh KOMMYHHKATHBHBIMU
YCHEITHOM paboThl B | HABBIKAMH, YMETh HAaXOAWTh OONIUH S3BIK C
UHAYCTPHUH  Typu3Ma U | KIIMEHTaMH, OBITh TePIETUBBIM u
rocrenpuuMcTaa’? BHUMATEIIbHBIM. Taxxe BaXKHO 3HATh

OCOOCHHOCTH TYpPUCTHYECKOTO PBIHKA U YMETh
paboTaTh c pa3TUYIHBIMU CHUCTEMaMHt
OpOHUPOBaAHUS.

17. Kax npaBwibHO | PabGota ¢ kimeHTamMm — JgoibkHa — ObiTh | IIKH-4
OpraHM30BaTh paboOTy C | OPraHU30BaHa TaKUM O0pPa30M, YTOOBI KaXKIbIH
KIIMEHTAaMH B HHIYCTPUU | KIIUEHT YyBCTBOBAI ce0s1 KOM(MOPTHO U MOTYUHII
Typu3Ma U | MAaKCHUMaJIbHOE Y/OBJICTBOPEHHE OT OOIICHHS C
rocrenpuuMcTaa’? MpoJaBIOM. BaxHO  ynensTh  BHUMAaHHE

KOKIOMY KJIHCHTY, OTBE€YaTh Ha BCE €ro
BOIIPOCKI W TPEIOCTABIATh KAYECTBEHHYIO
nH(pOpMAIHIO 0 TpeaiaraeMbIX yCIIyrax.

18. | Kak ucrnonp3oBate | Kommanuun MoryT wucnoib3oBath ux i | IIKH-4
collMalbHBIE  CETH  JUIS | IPUBIICYCHUS HOBBIX KJIIMEHTOB,
MPOJBMKECHHSI CBOMX YCIYT | MHOOPMUPOBAHUSI O HOBBIX MPEAJIOKEHUSAX U
B MHAYCTpPUU TypuU3Ma U | aKIMAX, a TakkKe JUIsi OoOpaTHOM CBSI3U C
rocrenpuuMcTaa’? KJINCHTAMH.

19. | KakoBsl OCHOBHBIE | 'OCTHHHYHBII HOMED, nuranue, | [IKH-4
COCTaBIISIOIINC JOTIOJTHUTEIBHBIC YCITYTH
TOCTUHUYHOTO TPOAyKTa?

20. | KakoBa ponp HomepHoro | HomepHoit doug ABIIAETCS ocHoBoii | YK-9
donma B CTPYKTypE | TOCTHHUYHOTO TPOJYKTa, TaK KaK HMEHHO
TOCTHUHUYHOTO TIPOyKTa? HOMEpa TMPEIOCTABIISIOT OCHOBHBIC YCIyTH JUIS

TFOCTEH.

21. | Kakue JIOTIOJTHUTEJIbHBIC | YCIyrH TpayeyHod, room service, OwusHec- | YK-9
yCIIyTH OOBIYHO | yCITyTH, CHa-yCIIyTH, (uTHEC-TIEHTD,
mpeiaraTcs B | KOH(pepeHII-3aMIbI U IPyTHE.

TOCTHHHUIIAX?

22. | B yem 3akmovaercsl | [OCTHHUYHBIA TPOIYKT NpeAocTaBiseT ycuyru | YK-9

OTJIMYHEC TOCTUHUYHOTO | BpEMEHHOTO TPOXXKUBAHHUSI W COMYTCTBYIOIIHE

MPOJYKTa OT APYTHUX BHJIOB

YCIIYTH, B TO BpPeMsI KaK JPYyrue TYPUCTUYECKUE




Howmep
3a/1aHU
A

Conep:xanue 3agaHust

IIpaBUIIBHBIN OTBET

Komre
TCHIIMUS

TYPUCTUYECKUX MPOIYKTOB,
TaKUX Kak 3KCKYPCHOHHBIE
TYpbl WU KPYU3bI?

HPOJYKThl OPHEHTUPOBAHBI HA MPEIOCTABICHHE
APYTUX BHIOB yCIIYT, TAKAX KaK IKCKYPCHU WU
MyTEIIeCTBUS Ha Kopabie.

23.

Kakune cymecTByroT METOBI
CTHUMYJIUPOBAHHUS
norpedureneil B UHyCTpUU
TypHU3Ma u
rocTenpuumcTBa’?

Ckuaky, akiuW, CIeUUaNbHbIE MPEJIOKEHUS,
OOHYCBI, POTPAMMBI JIOSTTHHOCTH.

YK-9

24.

Kakyro ponb WUTParoT
nporpamMmsal JIOSIJIBHOCTU B
CTUMYJIUPOBAHUU
norpeduTenei?

JIOAJIBHOCTHU IIO3BOJIAIOT
YACPKHUBATDH IIOCTOSHHBIX KIIMCHTOB n
IIPUBJICKATDH HOBBIX, MpeaoCTaBIAAa
OIPECACIICHHBIC TPEUMYIICCTBA U CKUIKH.

IIporpammsbl

UM

YK-9

25.

Kak HCITOJIb30BaHUE
COLIMAJIBHBIX CETEeHl BIUsET
Ha CTUMYJIMPOBaHUE
noTpeOuTeneil B MHAYCTPUH
Typu3Ma u
rocrenpuumMcTaa’?

ComnmanbHble  CeTH  MO3BOJSIIOT  OBICTPO
pacmpocTpaHsATs HHPOPMAIMIO O CKUAKAX U
aKIUAX, YTO CIHOCOOCTBYET MPUBJICUCHUIO
0O0JIBIIIEr0 KOJTMYECTBA MOTPEOUTENCH.

YK-9

26.

Kakyto  pomsp  wurparot
OOHyCBI M TIOHApKH B
CTUMYJINPOBAaHUH
notpeOnenHus?

boHycel W ToOJapkM TO3BOJSIOT IPHUBIICYD
BHUMaHME MOTpeOuTeneil K OInpereleHHOMY
NPOAYKTY WM yCIIyre, a Takke CTUMYJIHpPOBATh
UX K TOBTOPHBIM MOKYITKaM.

YK-9

27.

UTto Takoe MapKeTIuIeC B
Typuszme?

MapKeTIUIENC B TypuU3M€ - 3TO OHJIANH-
IIoUIaKa, KOTOpas IIPEIOCTABIISIET
BO3MOXXHOCTh TYpPUCTHYECKHUM areHTCTBaM H
IpyruM KOMIIaHUSM, CBS3aHHBIM c
TYPUCTHUUECKON HHIYCTpHUEH, pa3MelaTb CBOU
YCIyIM W TPEAJIOKEHUs AN MPOJaXKH.
HalpuMep, Ha TaKUX MapKeTIuieiicax MOXHO
3a0pOHUPOBATH OTENlb, KYIUTh AaBHAOWIIETHI,
3aKa3aTh SKCKYpCHUU U MHOT'O€ APYTOE.

YK-9

28.

Cto Takoe CRM-cucrema ?

CRM-cucrtema - 3TO MPOTPaMMHOE
o0ecrieueHre, KOTOpO€ TOMOTraeT YIpaBiIATh
OTHOUIEHUSIMU C KIHMEHTaMH. B Typusme oHa
MOXET HCIIOJIB30BaThCA JJIsL XpaHCHUA
uHbOpMallMd O  KIWEHTaX, OTCIC)KUBAHUS
HCTOPHUHM HX MOKYIIOK M IPEANOYTEHUH, aHaIn3a
3G (HEeKTUBHOCTH MAPKETUHTOBBIX KAMITAHUWA H
T.1

YK-9




Homep | Conepxanue 3agaHust [IpaBunbHBIN OTBET Komme
3a1aHAU TCHIUS
S

29. | Uto Takoe kimMeHTCKas 0a3za | BeneHue KIMEHTCKOM 0a3bl HaHHBIX B Typu3me | YK-9
B Typusme? BKJIIOUaET B cebs cOOp, XpaHEHHE U yNpaBICHHE
uHpopManmed O KIUEHTaX. OTO BKIIOYAET
JTaHHBIE 0 KOHTaKTHBIX JAHHBIX,
MPEANOYTEHUAX, UCTOPUU TOKYMOK M OT3BIBaX
KIIMEHTOB.  JTa  uH(pOpMAanus  IMOMOTaeT
TYpPUCTUYECKUM KOMIIAHUSM JIydllle MOHUMATh
CBOMX KJIMEHTOB W  TPEAOCTaBIATh UM
MEPCOHANTM3UPOBAHHBIC YCITYTH.

Kpurepun (mukajbl) ONEHUBAHUS KOMIIETEHUMM M YPOBHHM ee
¢dopmupoBanus:

- OIIEHKA «OTJMYHO» (BBICOKHI YPOBEHB) BBICTABIIAETCS, €CIM O0yUYarOIIHUACS
3HAeT: CIOCOObI ONpeneNisaTh KpPyr 3a7ad B paMKax MOCTABJICHHOW IIEJH,
OTIPENENSITh CBSI3W MEXKJy HUMHU; ONTUMAJIbHBIE CIOCOOBI pEIICHHS 3aaad U
OKHJIa€MbIE Pe3yJIbTaThl; METO/IbI AaHAJIM3A PEIIECHUS MTOCTABICHHBIX 3a]1a4, HCXO/I
W3 JIEHCTBYIONIUX TMPABOBBIX HOPM, KOPPEKTUPOBKM CIOCOOOB WX PEIICHUS,
CIOCOOBI MyOJIMYHO TPEJCTABISET TOJYYCHHBIE B XOJI€ pean3aIlii TPOEKTa
pe3yNbTaThl; HOPMATUBHO-MPABOBYIO JIOKYMEHTAIMIO JJIsI JIESITEIBHOCTH B
n30paHHON TpodeCcCUOHANIBHONW 00J1acTH;; TOKYMEHTOOOOPOT B COOTBETCTBHUH C
HOPMATHBHBIMH TPEOOBAHUSIMHU.

yMeeT: ONpEeleNuTh KPYTr 3a/lad B paMKax IMOCTaBJICHHOW 1IeNd, ONpPeeisTh
CBS3M MEXJIy HHMH, TpeaaraTh ONTUMAaJIbHBIC CIOCOOBI PEIICHHS 3aJad |
OKHUJIa€MbIE pe3yJbTaThl, OLICHUBATh MPEJIOKEHHBIE CIIOCOOBI C TOYKH 3PEHHUS
COOTBETCTBHS II€JIM MPOEKTa; aHAIU3UPOBATh PEIIEHUE IMOCTaBICHHBIX 3ajad,
UCXOJISl U3 JACHCTBYIONIMX MPABOBBIX HOPM, MPU HEOOXOAMMOCTU KOPPEKTUPYET
CIocOOBI  pelieHusi 3ajay; MyOJWYHO TPEJCTABIATh IMOJYYEHHBIE B XOJE
peanu3anui  TPOEKTa pPe3yJbTaThl, OCYIIECTBISATh IMOUCK H OOOCHOBAHHO
MPUMEHSATh  HEOOXOJAMMYIO  HOPMATUBHO-TIPABOBYIO  JIOKYMEHTAIUIO  JJISt
JeATENhbHOCTH B M30paHHOW mpodecCHOHANBHOM  oOmacTh;  00eCTeunuTh
JTOKYMEHTOOOOPOT B COOTBETCTBUU C HOPMATHUBHBIMH TPEOOBAHUSIMHU.

- OIICHKa «XOpomo» (TIPOJIBUHYTHI ypOBEHb) BBICTABIACTCS, €CIIH
oOy4Jaronuiicss 3Haer: cnocoObl ONpeleNsATh KPyT 3a7ad B paMKaxX MOCTaBJICHHOM
IIEJTM, ONPEICIIATh CBSA3U MEXKIy HUMH; ONTUMAJIbHBIC CIIOCOOBI peIIeHUs 3a/1a4y |
OKHJIa€MBbI€ PE3yJIbTaThl, METO/Ibl aHAJIM3a PEIICHUS TTOCTABJICHHBIX 3aJ1a4, UCXOIsI
U3 JIEHCTBYIOUIUX MPABOBBIX HOPM, KOPPEKTUPOBKH CIIOCOOOB UX PEIICHUS;



yMeeT: OMpeNeNuTh KPYT 3ajlad B paMKax IMOCTaBJICHHOW II€NH, OMPEEsITh
CBS3M MEXIy HUMH, TMpeaiaraTh ONTUMAaJIbHBIE CHOCOOBI PENICHHS 3aaad |
OKHJIa€MbIE PEe3yJIbTaThl, OIICHUBAThH TMPEUIOKEHHBIE CITOCOOBI C TOYKH 3PCHHUS
COOTBETCTBHS IICJIM MPOEKTa; aHAIM3UPOBATh PEIICHHWE IMOCTaBICHHBIX 3aj1ad,
UCXOJI W3 JCHCTBYIONIUX TPABOBBIX HOPM, MPU HEOOXOIUMOCTH KOPPEKTHPYET
criocoObl perieHus 3a/1ady;

- OIICHKAa «yJI0BJIETBOPUTEIbLHO» (TTOPOTOBBINI YPOBEHB) BBICTABIISICTCS, SCITH
oOyyJaromuiics

IJIOXO 3HAET: CIIOCOOBI OTPEACIIATh KPYT 3a7a4 B paMKax IMOCTaBJICHHOM 1IeTH,
OTIPENETATh CBSA3M MEXIy HUMH; ONTHMAalbHBIC CIIOCOOBI pENICHHs 3a7ad |
O’KHJIa€MbIE Pe3yJIbTaThl; METO/IbI AaHAJIM3a PELICHUS TOCTABICHHBIX 3a]1a4, UCXO/I
U3 JIEHCTBYIOIIUX TMPABOBBIX HOPM, KOPPEKTUPOBKH CIOCOOOB WX PEIICHUS,
CIOCOOBI MYyOJIMYHO TPEJCTABISET TOJYYCHHBIE B XOJI€ pean3allii TPOEKTa
PE3yNbTATHI;

IJIOX0 YMeeT: ONpeNeTuTh KpPyr 3a7ad B paMKax TOCTABIICHHOW IIENH,
OTIPENENSITh CBSI3W MEXIYy HHUMH, TpeajiaraTh ONTHMalIbHBIE CIOCOOBI PEIICHUS
3a/1ad ¥ OKUJAEMBbIC PE3yJbTaThl, OIEHUBATH MPEIOKEHHBIC CIIOCOOBI C TOUYKH
3pEHUs COOTBETCTBHS MW TMPOCKTa; aHAJIU3UPOBATh PEIICHUE IMOCTaBICHHBIX
3a/lay, WCXOJsi W3 JICWCTBYIOIIMX IPABOBBIX HOPM, TPH HEOOXOIUMOCTH
KOPPEKTUPYET CHOCOOBI PEIICHUS 3a7a4; MyOJIMYHO MPEICTABIATH MTOJYYCHHBIC B
XOJIe pean3aIfy MPOeKTa Pe3yIbTaThl;

MJIOX0 BJIajJeeT: HaBBIKAMH KPYT 3aJad B paMKaxX IIOCTaBICHHOW IICIH,
OTIPEJICIIAITh CBSI3U MEXAY HUMH; HaBbIKAMU TpeajiaraTb ONTUMAaIbHBIE CIOCOOBI
pEIICHHS 3a/1a4y U 0KUIaeMble Pe3yIbTaThl, OIEHUBATH MPE/I0KEHHBIE CITOCOOBI C
TOYKH 3pPEHUS COOTBETCTBUS II€JIM TPOEKTa; HABBIKAMU pEaIn30BaTh U
aHAM3UPOBATh  pEIICHUE IMIOCTaBJICHHBIX 3a7ad, HCXOAS W3 JCHCTBYIOIIUX
MPABOBBIX HOPM, MPU HEOOXOJIUMOCTH KOPPEKTUPYET CIOCOOBI peIIeHUs 3a/1ay; -
OIICHKA «HEY/JAOBJIETBOPUTEJIbHO» (HIKE TOPOTOBOTO) BBICTABISETCS, €CIH
oOyyaromuiics

He 3HaeT: CIOCOOBI OMpEAeNATh KPYyr 3ajJad B pamMKax MOCTAaBJICHHOH IIeN,
OTIPENENSITh CBSI3W MEXKJIy HHUMH, OINTHMAJbHBIE CIIOCOOBI PEIICHHS 3aaad Hu
OKHJIa€MBbIC Pe3yJIbTaThl; METO/IbI aHAJIM3a PEIICHUS MTOCTABICHHBIX 3a/1a4, HCXO/IS
U3 JCUCTBYIONINX MTPABOBBIX HOPM, KOPPEKTUPOBKH CIIOCOOOB MX PEIICHUS;

He yMeeT: OINpPEIeIUTh KPYT 3a7ad B paMKax MOCTAaBICHHON IIEJIH, ONIPEIEISITh
CBS3M MEXJy HUMHU; TMpeajiaraTh ONTUMAaJbHBIE CHOCOOBI pEIICHHsS 3aaad |
OKUJIa€MbIE PEe3yJIbTaThl, OLICHUBATh MPEJIOKEHHBIE CIIOCOOBI C TOYKH 3PEHHUS
COOTBETCTBHSI IIEJIN MTPOEKTA.






