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@oHABI OLIEHOYHBIX CPECTB /JIsl NPOBEPKH KAKI0H KOMIIETeHIIMH,
¢Gopmupyemon TUCHUTIMHON

Vyebnas oucyuniuna: Konzpeccno-evicmagounasn oesamenbHOCMy

Komnierenuu:

[TKTI-2 ciocoOHOCTH pa3padaThiBaTh TYPUCTCKUE IPOAYKTHI U TYPUCTCKO-PEKPEAIIOHHBIE TPOEKTHI,
OCYILECTBIISITh UX PEKJIaMy U MPOJIBHXKCHHE

[IKTI-3 CrnocoOHOCTh aHAJIM3UPOBATh M OIEHWBATh OCOOCHHOCTH pPa3BUTHS PBIHKA TypH3Ma,

y4acTBOBATh OPTaHU3AIMU COOBITHIA C UCTIOIB30BAHUEM HAIIMOHAIBHBIX TYPUCTCKUX PECYPCOB

Homep Conep:xanue 3a1aHus IIpaBuiIbHBIH 0TBET Komnerennus
3agaHus
l. CoBOKYNHOCTB NpeaMeToB, | Dxcnosuyus [IKTI-2
CIeNNaAJIbHO BbICTABJICHHAS st
0CMOTPA, NOKYNKH, — 3TO:
1. Dkcno3unus
2. Undpacrpykrypa
3. JKcnoHATHI
4. Knaccnuxanus
2. Oco0ble  NPUYHMHBI  YYACTHA B | [Iposepxa [TKTI-2
sipMapKe/BBICTABKE,  CBA3aHHBIE € | npuemiemMocmu
BbIIyCKAeMOM NPOAyKIHeH, — ITO: KOHKpemHo20 moeapa,
1. Toabko mnpoBepka COOTBETCTBHA | npe3eHmayus HOBbIX
KOHKPETHOT0 TOBapa TpPeOOBAHUSAM | m0o6apos u pacuiupeHue
norpeourens accopmumenma
2. ToubKO paclIMpeHHe aCCOPTHMEHTA | npediazaemvlx mosapos
BBINIYCKaeMbIX TOBapoOB "
npeacTaBJIeHHe UX B BU/Ie IKCIIOHATOB
3. Toabko mnpeacraBjieHHe ToBapa B
BU/Je JKCIOHATOB M Mpe3eHTalus
HOBBIX TOBapOB
4. IIpoBepka NPUEeMJIEMOCTH
KOHKPETHOT0 TOBapa, mpe3eHTAuus
HOBBLIX TOBAapOB W  paclIMpeHHe
ACCOPTHMEHTA NpeiaraeMbIX TOBApOB
3. CoBpemeHnHasi Toproasi BbIcTaBKa — | [o obpaszyam [IKII-2
3TO COBepIICHHE TOPIrOBBIX CIEJIOK ...
1. Ilyrem npsimoii mpoaasku
2. IIo KOMMepP4ecKo-
HHPOPMALMOHHBIM M3aHUAM
3. Ilo oOpa3znam
4. Ilo TejileMapKeTHHTY
4. Pemienne noTreHHUANBbHBIX KJIHMEHTOB | [lo3uyus [IKTI-2
OTHOCUTEJIbHO NoceleHust | nompebumerneti
SIPMApPKU/BBICTABKH — ...
1. IlnanH nocemeHus
2. TaaBHoe peuieHne
3. TI'paduk nocemeHus




Homep
3aaHus

Conep:xanue 3a1aHus

IIpaBuiIbHBINA 0TBET

Komnerennus

4. Tlo3nums norpeduTenei

5.

IleHHOCTL  OmpeJe/IeHHOH  TOProBOM
BBICTABKHU/SIPMAPKHU JJisl NPeINpUsITUS
SIBJSIETC  BBICOKOH, 3TO O3Ha4aeT,
YTO ...

1. /leHe:kHble 3aTpaThbl HA NPOBeICHHE
TOProBoii CleJIKU B pamMKax
BBICTABKH/SIPMAPKH HAMHOI0 MeHbIIIE,
YyeM 3aTpaThl Ha NMPOBeJAeHUE TAKOH kKe
CHEJIKH, TOJbKO IPYrUM CIIOCO00M, BHE
BBICTABKHU/SIPMapKH

2. JleHesKHBIC 3aTpaThl Ha NPOBEJACHUE
TOProOBBIX ClIeJIOK HA
BBICTABKe/sipMapKe U BHE ee
CONOCTABHMBI 110 3HAYEHHIO

3. Ha BbIcTaBKe/IpMapKe CO3JaHBI
XopouiMe YCJOBHSl /UI COBeplIeHHsA
TOPrOBBIX CAEJIOK

4. Toprossix
BBICTABKe/sipMapKe
HAMHOI0 00JblIIIe,
cnoco0oM, BHE ee

CAEJI0K Ha
3aKJII09aeTCA
yeM OOBLIYHBIM

JleneorcHole
Ha
mop2o8oti
pamrax
8bICABKU/APMAPKU
HAMHO20 MeHblle, YeM
3ampamul Ha
nposedenue makou dice
COeNKU, MOIbKO OpyeuUM
cnocobom, eHe
8bICABKU/APMAPKU

3ampambl
nposeoeHue
coenku 8

[IKTI-2

KosternajibHbIii OpraH, co31aK0IIMACH
AJIs1 001Iero pyKOBOJCTBA KOHKPETHOM
SIpPMapKoi, HajeJseMblid IMPOKUMM
MOJTHOMOYMSMHU u HeCcyIIui
OTBETCTBEHHOCTh 32  BbINOJIHEHHE
CTOSIIIUX nepes HUM 3ajgad4,
HA3bIBAETCS:

Apmapounwvim
KOMUMemom

[TKTI-2

Hanpagsiienus AesiTeJIbHOCTH,
BXOASIIIIHE B CTPYKTYPY KOMILIEKca
MAapKeTHHTa, pacnoJiaralomme
NpeuMyllecTBAMH HeNocpeICTBEeHHOM
KOMMYHHUKAIINU U KUBOT0 KOHTAKTAMU
¢ HUHTepecyWIIMMHM TOBapaMM U
ycJayramm, — 3T0:

1. TeaemapKkeTHHT

2. CB3b € 00111€CTBEHHOCTHIO

3. Pexsnama

4. Toprosblie IpMApPKH/BbICTABKH

Topzosvie
APMAPKU/BbICMABKU

[IKTI-2

SIpMapku/BbICTABKH, PacCYUTAHHBbIE
HA MECTHYI0 MMyOJIMKY M OTKPBITbIe KaK
M CHeNUAJNCTOB, TakK ©W IS
OOBIYHBIX  IOCETHUTeJIed, 3TO
SIPMapKH/BbICTABKA ...

1. HamuoHaabHbIE

2. 3oHaJIbHBIE

3. MecTHbBIE

Mecmmuvie

[TKTI-2
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IIpaBuiIbHBINA 0TBET

Komnerennus

4. PeruoHajbHEBIE

9.

Ha ToproBbix BbICTaBKaX/sipMapKax
LIeHbI HA TOBAPHI YCTAHABJIHMBAIOT:

Drcnonenmel

[TKTI-2

10.

Kpynneiimmmu BbICTABOYHbIMU
neHTpamu B Poccun siBasiroTes:

1. Jlenskcno (Cankr-IleTrepOypr)

2. KBII Coxkoabuukn (MockBa), BB n
Huxeropoackas sspmapka

3. OkcnoueHTp (Mocksa)

4. CubskcnoueHTp (MpKyTCK)

KBI] Coxonvruxu
(Mocxksa), BBy u
Huoicecopoockas
apmapka

[TKTI-2

11.

Bbicka3bpiBaHusi: «BbICTAaBKA HOBOIO
THNA He  TMPOCTO JIeMOHCTpaUusi
BbIIAIOIINXCS TeXHHYECKHX
JDOCTHKeHHuH. 31ech MOKA3LIBAIOTCS HeE
NMPOAYKTHI, a npoiueccsl, He
pe3yJabTaThl, a HCTOPHUSA HX
BO3HHKHOBEHHSI H Pa3BUTHSD,
omnpeneJsier THIT COBpEeMEHHOM
BBLICTABKH.

Bcemupnoti

[IKTI-2

12.

IIpuMepHBIi NepedyeHb NPeANPUATHH U
OPraHU3aUMi-yUYaCTHUKOB, o0beM,
aCCOPTHMMEHT TMpeAnoJjaraeMoil s
NPOAa KU MPOAYKIUHM, KOJUYECTBO M
CTPYKTYPHBIH COCTAB 00CTYKHBAKOIIMX
sipMapky pa0OTHHMKOB, IJIAHMPOBKA
JIoIaaen, HEe00X0AMMBIX Jif) 3
pacmnoJio:KeHus COOTBETCTBYIOIIUX
CIy:k0, IKCHO3UIIMH, ONpeesieTcsl 3a
110 OTKPBHITHS.

1. 2-3 Heneam

2. HeckobK0 MecsileB
3. 5-7 nuei

4.2-3rona

Heckonvko mecsuyes

[IKTI-2

13.

Hudpacrpykrypa, MEHEeIKMEHT
BBICTABKHU/SIPMAPKH, CIOCOOCTBYIOIIMIA
AOCTH/KEHHUIO BBICOKOI0 YPOBHS
cepBHCa, Pa3BUTHI0O HOBBIX BH/I0B
HAeATEJBHOCTH  YYaCTHHKOB  JTOIO
MeponpusATHS, ABJSIOTCA OCHOBHBIMHU
NMOKA3aTeJISIMH TAKOH XapaKTePHUCTHKH,
KaK ...

1. MeHeqKMEHT BBICTABKH/SIPMAapPKH

2. IMHAMUYHOCTH BbICTABKH/PMapKu
3. Opranusanusi BbICTABKH/SIPMapKH

4. Ctparterusi n03MIIMOHMPOBAHNUS

Junamuunocmo
BbICMABKU/APMAPKU

[IKTI-2

14.

CamocTosiTeIbHBIM IKCIIOHEHTOM
BBICTABKHU/SIPMAPKH Ha3bIBaeTCs
J1000# YYACTHUK

Y komopozco ecmw ceoii
cmeHo

[IKTI-2




Homep Conep:xanue 3a1aHus IIpaBuiIbHBINA 0TBET Komnerennus
3agaHus

1. Kotopslii padoTaer ¢ moceTuTeasiMu
1o cBoeii 0co00ii mporpamme
2. Yy KOTOpOro ecThb CBOH
npeaJjaraeMblii K pojaske ToBap
3. Koropsrii CaAaMOCTOSITEJIbHO
coBepuIaeT TOProBble CAeJKH
4. Y KOTOpPOro eCTh CBOM CTEH]T

15. Cneuudgukn 3IKCNOHATOB, CTpaTeruio | [Ilpoexmuposanuu [TKTI-2
NMO3MLIMOHMPOBAHHUS, XapaKTepHbIe | KOHCMPYKYUU CMeHOd
0CO0EHHOCTH camMoii
BBICTABKH/SIPMapPKH HE00X0IUMO
YUYHUTBIBATH MPHU:
1. AHann3e BbICTABKH/APMApKH
2. Bpi0ope IKCIIOHATOB
3. IIpoekTHpPOBAHMH KOHCTPYKLIHMHU
CTeHJ1a
4. ITondope nmepcoHana

16. IIpeamerom TOPIroOBJIN Ha | Tex, komopwie | 11IKII-3
BbICTABKE/sIpMapKe MOT'YT OBITH | 3anpeujervl 3aKOHOM
J00bIE IKCIIOHATHI, KpOMe
1. Tex, KoTOpbIe HAHOCAT YIlIEpO
Npupo/ie U pa3pylialoT IKOJIOTHI0
2. Tex, KOTOpbIe MOIYT NPUYMHHUTH
Bpe/l 310POBBIO YeJI0BeKa
3. IIpupoaHbIX pecypcos
4. Tex, KOTOpBIE 3aNIpelieHbl 3AKOHOM

17. JokyMeHT, moApoOOHO omnpeaensilommi | Peciamenm [IKTI-3
BCe KPUTHYECKHE JaThl, KOIa 0JIKHO
NPOUCXOAUTH Kaxkaoe JelicTBHEe B
nepuoJ MOATOTOBKM M IPOBe/leHUs!
SIPMAapPKU/BBICTABKH — 3T0:
1. ®opmyasip
2. Karanor
3. Pernament
4. UndopManimoHHOE MHCHMO

18. Sipmapku/BbICTaABKH, umeromme | Ompacnegvimu [IKII-3
CTPOryI0 crennaIn3aunio B
OTHOILIEHHH JKCIOHUPYEeMOH Ha HMX
NPOAYKIIUM W  OPHEHTHPOBAHHBIE,
rJIaBHBIM 00pa3oM Ha TmoceTHTeNel-
KOMMEPCAHTOB €  AHAJOTHYHBIMHU
CHenraJIbHbIMH HHTepecamu,
SIBJISIIOTCS:
1. OTpaciaeBbiMu
2. MHoroorpac/jieBbIMH
3. YHuBepcaJbHBIMH
4. IloTpeOuTEJBCKHX TOBAPOB

19. B pamkax wmapkermHra Toprosble | Cpedcmeo, nepedamuyux | T1IKII-3




Homep Conep:xanue 3a1aHus IIpaBuiIbHBINA 0TBET Komnerennus

3agaHus
SIPMapKH/BbICTABKH OPraHu4ecKM | ungopmayuu,
BKJIIOYAIOTCHA B chepy | «nyckogas ycmanosxkay
HeNoCpeACTBEHHOM KOMMYHUKAIMH, | KOMMePUEeCKUX
¢ OHH CaMH M MX COCTABJSAIOILIME | cCOOOWeHUll, 38€HO Ol
BBINOJIHAIOT POJIb: KOMMYHUKayuu
1. Touabko nepexaTyuk MHGOPMALUHN U
NPHEMHHUK
2. Cpenctso, nepeIaT4YuK
HHPOPMALNH, «IYCKOBasi YCTAHOBKA»
KOMMeEpPYeCKUX CO00IIeHU, 3BeHO IS
KOMMYHHU KLU
3. To1bKO 3BeHO 1)1 KOMMYHMKALMH
4. ToabKO CpeacTBO M «IYCKOBasi
YCTAHOBKAa» KOMMep4YeCKHX CO001eHn il

20. BoiOepere HambGosee TouHOe M eMKoe | Cocnacosanue epemenu | TTKII-3
onpejeneHue CHHXPOHU3ALMH BPEMEHH | nposedeHus
NPOBe/ICcHUs] BBICTABKH/IPMApKH APMAPKU/BbICMABKU
1. IlpuBenenue B MOJTHOE COOTBETCTBHUE | Opyeumu
BpeMeHH NPOBENACHUS | MepOonpusmusmu,
BBICTABKU/SIDMAPKH €  CE30HHBIMH, | GIUAIOWUMU HA YUCILO
COOBITHITHBIMH, KaJeHJAPHBIMH | nocemumerneli:
TEeHACHIUAMH NOKYNATEJIbCKOI0 | npazOHuKamu,
MOBeeHH s cobvimuaAMU,
2. CorinacoBaHue MAPKETHHIOBBIX | CE30HHbIMU
IUVIAHOB  KOMIIAHMM-IKCIIOHEHTA € | pacnpooaxcamu, a makx
BpeMeHeM NPOBeIeHUus | dice MeHOeHYUAMU
BBICTABKH/SIPMapPKH NOKYNAmenbCKo20
3. CorsiacoBanue BpeMeHU NMPOBEACHUS | 1106e0eHs,
SIPMapKH/BbICTABKH c APYIUMM | MAPKEMUH20B8bLMU
MEPONPUATUSAMHA, BJIUMAKOLIINMHU HaA | naanamu KomMnarnuu-
YHCJI0 TOCeTHTeNei: NPa3sAHMKAMM, | SKCHOHEeHMA
COﬁblTl/lﬂMI/l, CE€30HHbBIMHU
PACIPOAXKAMH, A TAK/Ke TeHJACHUHAMHU
NMOKYNATeJbCKOr0 noBeJeHns,
MApPKEeTHHIOBbIMH IIaHAMU
KOMIIAaHUHU-IKCIIOHCHTA
4. CpaBHUTe/IbHBIH AaHAJIN3 BpPEeMeHH
NpOBe/leHUsI  BBICTABKH/IPMapKu ¢
APYrUMH MeponpusiTHIMH,
npasaiHiuKamMu, COﬁl)ITI/IﬂMI/I,
BJIMSIIOIIMMH HA NOCeTHTeJIei
21. enb1 Ha TOBAapbI Ha | Usmensemcs cnpoc wna | TIKII-3

sipMapKe/BbICTABKe U3MEHAIOTCH, | 951mom mosap
eci ...
1. U3meHnIcs perjiaMeHT padoThbl
2. HN3mennanch MacmTadbl
SIPMapKH/BbICTABKH

3. U3meHsieTcsl CIPOC HA 3TOT TOBApP




Homep
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4. Cupoc octaercst 6€3 H3MeHEHUs

22.

Pe3yabTarsl COIMAJIBbHBIX
HCCJIeN0BAHUI TMOKAa3bIBAIOT, 4YTO0 B
nepuon  padoTbl  SIPMAPOK/BBICTABOK
TOBAPOB HIMPOKOI0 NOTPedIeHNsI TOTOB
3aKJII0YUTD KOMMepUYecKoe
corJjameHue

1. OauH U3 aecATH NoCeTHTeIel

2. KaxxapIii moceTuTE b

3. OauH U3 NATH MOCeTUTE el

4. OnuH U3 Tpex noceTureie

Ooun us namu
nocemumesieu

[TKTI-3

23.

CoOBOKYNHOCTb  JIHI, HajJeJIeHHBbIX
OCHOBHBIMH M  BCIIOMOTIaTeJbHBIMHU
(pyHKIUSAMH, Ha KOTOPBIX JIEHKHUT
OTBETCTBEHHOCTh 10 OPraHU3AlUM U
OCYIIIECTBJICHU IO ydyacTus B
sipMapKe/BbICTABKe Ha3bIBaeTCH:

1. AIMUHUCTpPALMS
SIPMapKH/BbICTABKH

2. Ilepcona crenaa

3. Toprosbie NpeACTABUTEIN
IKCIOHEHTA

4. IlpeacraBuresn GUPMbI-IKCIIOHEHTA

Ilepconan cmenoa

[IKTI-3

24.

Buemnsis KOHBIOHKTYpa
(IpUMEHMTEJBHO K  y4YacTHI0 B
sipMapKax/BbICTaBKaX) 3TO:

1. IoBenenue KOHKYPEHTOB,
NPECTUAKHOCTD, MOATOTOBJIEHHOCTh
NepcoHasa NpeANpPUATHA — YYaCTHUKA
BBICTABKHU

2. IloBeieHNEe KOHKYPEHTOB, MOJUTHKO-
IKOHOMMYECKas CUTyalus,
COOTBETCTBYIOIIMI YpPOBeHb KadecTBa
NPOAYKINH

3. IHonuTHKO-3KOHOMHYeCKasI
CUTyalus, NoceaeMocTh
sIpMapKH/BbICTABKH,
MOAT0TOBJICHHOCTh nepcoHajaa
NpeANpUATHA-YYACTHUKA K paldoTe Ha
BbICTABKE

4. IloBeieHNEe KOHKYPEHTOB, MOJUTHKO-
IKOHOMMYEeCKas CUTyalus,
NPEeCTUKHOCTD, 3HAYUMOCTD U
NMOCelaeMOCTh SPMAPKH/BbICTABKH

Toseoenue
KOHKYPEHMOS,
NOJIUMUKO-
OKOHOMUYECKAs.
cumyayus,
NPecmudICHOCMb,
SHAYUMOCb u
nocewaemocnms
APMAPKU/BLICMABKU

[IKTI-3

25.

IInan spMapku/BbICTABKH BKJIIOYAET:
1. Tonbko omnpeneneHue HeId M
U3roTOBJIEHHE CTAHAAPTA

Onpeoenenue yenu,
amanuz 00 OMKpbIMus
APMAPKU/BLICMABKU,

IIKII-3




Homep Conep:xanue 3a1aHus IIpaBuiIbHBINA 0TBET Komnerennus
3agaHus

2. TonbKo H3rOTOBJICHHE CTAHAAPTA, | NIAHUPOBAHUE
BbIOOP JKCIIOHEHTOB M OIpeJesieHue | Orooxcemad,
1eJIeBOM ayAuTOpHH onpedenenue  yenesoll
3. Toabko aHaau3 [0 OTKPBITHA | ayoumopu, 6b100p
SIPMAPKU/BBICTABKH M TNJIAHUPOBAHHUE | 5KCHOHEHNO8
OromxeTa
4. OmnpegejieHne neJd, aHAJIN3 10
OTKPBITHS SIPMApPKH/BBICTABKH,
IUIAHMPOBaHHWe OlOKeTa, onpe/eseHHue
neJieBoi ayJAuTOPHUH, BBIOOP
JKCIIOHCHTOB

26. Meradopa, mnoguepkuBawmas, 4T0 | «Ipexmepnas [IKTI-3
MOCeTUTEIb SAAPMAPKH/BBICTABKH, | mMOp2os/isiy
OyaylIuili KJIMEHT, UMeeT BO3MOKHOCTh
NOJIYYUTh TOJHOE IpeACTaBJIeHHe O
BbICTABJIEHHOM TOBape, — 3TO:
1. «Oxcno3nuus»
2. «<uHpacTpyKTYypa»
3. «TpexmMepHasi TOProBJIs»
4. «xknaccupuranusm)

27. PannonanbHasn cxema o0menus | Yemoipex cmaouii IIKTI-3
IKCIIOHEHTA M TMOCeTHTEJs1 TOProBoOM
BBICTABKHU/SIPMAPKH, KaK MPaBHJIO,
COCTOMT HU3:
1. Boiiesienue cTaauii HeleJiecooOpa3Ho
2. Yerpipex cTaguid
3. AByx craamii
4. Tpex craamii

28. IlepBasi moJMTEeXHUYECKasi BLICTABKA B | Mockee [IKTI-3
Poccuu npoBoausiach B:
1. Huxxnem HoBropone
2. Mockse
3. Exarepun0ypre
4. Cankr-IlerepOypre

20. Ha cragum xBammukanum Mexny | [lnameoscecnocoonocms | IIKH-4
IKCIIOHEHTAMM W TOCEeTHTEJISIMU HWIET | nocemumes, ezo
aKkTHBHAaAg Oecegqa 1O  BOIPOCAM, | mopeosbie HAMEPEHUS,
OCHOBHBIMH CPeJAN KOTOPBIX ABJSIIOTCHA: | 20MOBHOCMb K COeKe U
1. IHoTpednTennckue Ka4yecTsa | op
IKCIIOHATOB
2. CtpeMiienne IKCIOHEHTA

3aMHTEpPecoBaTh CBOMMH JKCIOHATAMU
MOCETUTEJISl, «CeJATh» U3 CJAY4aAiHOTo
— MOTEeHUHAJIbHOI0 KJIMEHTA

3. IlnareskecnocoOHOCTH TMOCETHUTES,
€ro TOproBble HaMepeHHsl, TOTOBHOCTh
K c/IeJIKe U AP

4. Bce HI0AHCHI 3aKJIIOYEHUS TOPrOBOI




Homep Conep:xanue 3a1aHus IIpaBuiIbHBINA 0TBET Komnerennus
3adaHus

ClIeJIKU
30. B cmere pacxomoB mno y4yactur B | Pacxooet no apenoe | [IKH-4

sipMapKe/BbICTABKE K | agmompancnopma,

IKCILTYATAIMOHHBIM pacxoaaM | oxpane, yOopke  Ha

OTHOCSITCSH: cmeHnOe u menegh)oHHOU

1. Pacxoabl no apeHjae | cesasu

aBTOTPAHCNIOPTA, YOOpPKe MOMELIeHHId,
TeJ1e(DOHHOI CBSI3H

2. Pacxoasbl no apenjue
aBTOTPAHCIIOPTA, OXpaHe, yOOpke Ha
cTeH/e M Te1e(pOHHOH CBA3H

3. Pacxoabl 1o COepPKAHMIO OXPAHBI,
y0opke mnomemieHWid,  TeJie(h)OHHOU
CBSI3H

4. Pacxoasbl no apenje
aBTOTPAHCNIOPTA, yOOpPKe MOMelleHUs U
TeJ1e(DOHHOM CBA3H

Kpurtepun (mxajbl) OHeHHBAHUS KOMIIETEHIIMH U YPOBHH ee ()OPMHPOBAHMS:
- OIICHKAa «OTJHYHO» (BBICOKHU YPOBEHB) BBICTABISETCSA, €CIM OOYydYarOIMIMICS 3HAeT (B TOJTHOM
Mepe): KpPUTEpUHM U YCIOBHS BBHIOOpA YNPABICHYECKMX PELICHWH B KOHIPECCHO-BBICTAaBOYHON
NeSITeIbHOCTH, pa3pabOTKe MpOrpaMM MPOEKTOB U MPUBICUYEHUH MHBECTULMH B cepe Typusma c
yueToM (PaKTOpOB pHCKa B YCIOBHSX HeompeaeiaeHHOCTH. OcHOBHBIE 3((eKTHBHBIE METOJBI
ynpaBiieHUsl B OuM3Hec-mpoleccax B cepe TypusMa u rocrenpuuMcTBa. OCOOCHHOCTH yNpaBlIeHUS
Ka4eCTBOM B TypU3M€ M T'OCTENPUUMCTBE, a TaKXe JyYIlIWe MOAXOJbl U MPAKTUKU B OTAEIBHBIX
HOJBU/IAaX TYpHU3Ma: KOHI'PECCHO-BBICTABOYHOM. MHCTpYMEHTHI M CTpaTeruy MOBBIMIEHHS KauecTBa
YCIYT B TypU3Me U FOCTEIPUUMCTBE.
YMeer: (CaMOCTOSTENBHO): CTPYKTYPUPOBAaHO OLEHMBATH AaJbTEPHATHBBI IPH OpPraHU3aALUU
KOHI'PECCHO-BBICTABOYHON JIEATENILHOCTH, pa3padoTKe MEpONpHUsITHH, MporpamMm, Mporpamm
NPOEKTOB W TpUBJIEYEHUN HUHBecTULUH cdepsl Typusma. [Ipemnarars HaumOosiee peneBaHTHbIE
HOJXO/bl K YNPABIEHUIO M OOECIEYCHUIO KayecTBa YCIYyr B TypuU3Me€ U TOCTEIPUUMCTBE, B T.d.
KOHI'PECCHO-BBICTaBOYHOH AedTenbHOCTU. [Ipeanarate Hanbosee 1enecooOpa3Hble HHCTPYMEHTHI U
CTpaTeTUH TOBBIIICHUS KauyecTBa YCIYr NpPU OpPraHM3aLUU ACSITEIbHOCTH MPEeanpUaTuil cdepsl
TypHU3Ma U TOCTENIPUUMCTBA, B T.4. KOHIPECCHO-BBICTABOYHOH JI€ATEILHOCTH.
- OLIEHKa «X0pomio» (TMPOJBUHYTHIH YPOBEHb) BBICTABISACTCS, €CIM OOydaromuics 3IHamop:
[Ipennarate Haubosee LenecooOpa3Hble MHCTPYMEHTBI M CTPATErMM IOBBIIMIEHUS KauyecTBa YCIyT
Py OpPraHM3aLUU JESITEIbHOCTH MPEeAnpuiATuil cdepbl Typu3Ma M TOCTENPUUMCTBA, B T.U.
KOHI'PECCHO-BBICTABOYHOMN JI€ATEIIBHOCTU. TEOPETHUYECKHE, MPABOBbIE, MPAKTUYECKHE OCOOEHHOCTH
OpraHu3aINH JeSITeIbHOCTH TYPUCTCKOTO MPEIIPUATHS
VYmeer: (camocrositensHO): Ilpennmarate HambOosee 1enecooOpa3Hble MHCTPYMEHTBI W CTpaTeTHH
HOBBIIICHHUS] KauecTBa YCIYyr TPU OpraHU3alMy AEATEIbHOCTH NPEANpHUATHN cepbl TypusMa H
TOCTENPUUMCTBA, B T.4. KOHIPECCHO-BBICTABOYHOH J1€ATEILHOCTH.
KOMIIETEHTHO OMPEEIsATh HEOOXOAUMYIO CTPYKTYPY U COJEpIKaHUE COLMAIIBHO-
HSKOHOMHUYECKUX HCCIIECOBAaHUN B TYPUCTCKOW WHAYCTPHM; M3Yy4aTh CIPOC, ONPENEIATb BUIbI,
(OpMBI M 3IEMEHTHI TYPIPOAYKTa, CETMEHTUPOBATh TYPUCTCKUN PHIHOK
- OLIEHKA «YJ0BJIETBOPHUTEIbHO» (IIOPOTOBbIIl YPOBEHb) BBICTABISAETCS, €CIM OOyUYaIOUIMNCs 3HAET
(Ha ypOBHE MHMHUMAJIbHBIX TPeOOBAHMIA): TEOPETHUYECKUE, MPABOBBIC, MPAKTHYECKHE OCOOCHHOCTH
OpraHu3alUK JesTeIbHOCTH TYPUCTCKOTO MPEIIPUATHS



YMmeer (UCHBITHIBas 3aTPyOHEHHs] TMPU CAMOCTOSITEIbHOM BOCIPOHM3BEIACHHH) KOMIIETEHTHO
OTIpeEIATh HEOOXOANUMYIO CTPYKTYPY U COACpKaHHE COIIMAIbHO-3KOHOMUYECKUX
HCCIIEIOBaHUM B TYpUCTCKON MHIyCTPUH; U3y4yaTh CIIPOC, ONPEAEATh BUIbI, POPMBI U DJIEMEHTHI
TYpPIPOAYKTa, CE(TMEHTUPOBATh TYPUCTCKUN PHIHOK

- OIICHKAa «HeY/JAOBJIETBOPUTEJbHO» (HIKE IMOPOTOBOI0) BBICTABISACTCS, €CIU O0yYaroluiics He
3HaeT: (Ha ypOBHE MHUHHMMAJbHBIX TpPeOOBAaHMM): AJITOPUTMBI OOOCHOBAHHBIX IKOHOMUYECKUX
pelieHnil B pa3IMyYHbIX O0OJACTAX JKU3HEAESTEIbHOCTH; He yMeeT OLeHHBaTh 3()(PEeKTUBHOCTH
(hopMHpOBaHUS U UCIIOJB30BAaHUSI MaTepHANIbHBIX, (PUHAHCOBBIX, TPYJAOBBIX pecypcoB OusHeca; He
yMeeT: (UCHbIThIBasl 3aTPyJHEHUS IIPU CaMOCTOSITEIbBHOM BOCIPOM3BEIEHUU) IPUHUMATL €
HSKOHOMUYECKHE pEIICHHUs B pa3IMYHBIX OOJIACTSX >KU3HENCSATENbHOCTH, He YyMeeT OIECHHBAThH
PHUCKH, TOXOAHOCTh U 3()PPEKTUBHOCTH MPUHUMAEMBIX YIPABICHUECKUX PELICHH.



