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DOoHbI OLEHOYHBIX CPEACTB Il NPOBEPKH KAKA0H KOMIECTCHIUH,
bopmupyemoii AUCUUILIUHON

Yuebnas oucyunauna: Ilcuxonozusa pexnamuou oeamenpbHOCmu

Komnereunmn:

[IKH-2 CnocoOHOCTh  OCYHIECTBJISITh  OCHOBHbIE  (DYHKIMHM  YNpaBIEHUS
TYPUCTCKOW J€ATEIbHOCTBIO, HAaXOAUTh PELICHHS 3aJa4 B YCIOBHAX pEaTbHO
(GYHKUMOHUPYIOIIHUX TYPUCTCKUX MPEANPUIATHIA

IIKH -4 CrnocoOHOCTh OCYHIIECTBJISTh HWCCIEAOBAaHUE TYPHUCTCKOTO pHIHKA,
aHaJIU3UpPOBaTh, CHUCTEMATHU3UPOBATh,  HMHTEPHPETUPOBATL W OILICHUBATh
uHGOpPMAITNIO, OPTaHU30BBIBATh MPOJAKH U TIPOJBUIKEHNE TYPUCTCKOTO TIPOTYKTa
C UCIOJIb30BAaHUEM 3HAHUN MAPKETUHTA U CTATUCTUKHU

Howmep Coneprxanue 3agaHust [IpaBunpHblii oTBeT | KOoMneTeHuus
3aJlaHus
1 ... — OTO CBOMCTBO TpYIIbI, cBsizaHHOE ¢ | CniouenHocmo [IKTI-2

HECHHOCTHO-OPUCHTAIIMOHHBIM CAWMHCTBOM H
NpEeAMCTHO-UCHHOCTHBIM CIMHCTBOM.

2 JInpep — ato0: 2 TIKII-2

a) YEJIOBEK, CIOCOOHBII
UCIONIb30BaTh BCE HMMEIOIINECS HCTOYHUKH
BJIACTH JUIsSl MPEBPALLEHUS CO3aHHOTO [IsI
JIPYTUX BUACHUS PEAbHOCTH;

0) uesnoBek, 00JATAIOMIUNA OOJIBIION
Xapu3Moi;

B) YEJOBEK, IOMOTAIOIINA JIIOISIM
MOJIHOCTBIO PACKpbIBaTh MX CIHOCOOHOCTH,
YMEIOIIHAN CO3/1aBaTh UAEAT U CTPEMUTBCS K
HEMY;

') BCE OTBETHI BEPHBI.

3 Jlunep pomwkeH o007anaTh  CIEAYIOIIMMHU 2 TIKTI-2
OCHOBHBIMH YEPTaMHU:

a) crmocoOHOCTh OMPEIEIUTh MECTO
c00s ¥ IPUHATH KOPPEKTUPYIOIIUE MEPHI;

0) yMeHHWe pelath JHUYHOCTHBIC
KOH(JIMKTBI, KOTOpPHIC BO3HHKAIOT IIPH
BOJIEBBIX PEIICHUSX;

B) OBITh OOILUTENIbHBIM;

r) yMeHHE OoOmaThCs C JIOAbMH,
CIIOCOOHOCTh ~ pacmo3HaBaTh  MOTEHIHAI
KQ)KJOT0 YeJIOBEKa U 3aWHTEPECOBBIBATH €T0
B MIOJTHOM HCIIOJIb30BaHUHT 3TOTO
MOTEHIIKANA.




4 Biugaue wim  xapusmMa  pyKOBOIUTEI, 2 TIKTI-2
COTJIACHO TEOPUM MEHEIKMEHTA, OJIKHBI
OCYIIECTBIIATHCS HA OCHOBE:
a) QyHKIIUU yIPABJICHHUS;
0) 3HAHWI W yMEHHUS HCIIOJIB30BaTh
(hopMBI MOPATBHOTO TTOOIIPEHNS;
B) MPSIMBIX CBsI3€H C paOOTHUKOM;
I) BJIAcCTH, OCHOBAaHHOW Ha CHJE
JIUYHBIX KAYECTB M CTUJISL PYKOBOIUTEISL.
5 Nmn ok PYKOBOJIUTEIISI SIBJISIETCS 8 TIKTII-2
OIIPEAEIISAIOIUM 110 OTHOIIEHHUIO K:
a) ciocobam pemeHust KOHPIUKTOB;
0) enoBOIl pemyTauud COTPYIHUKA
OpraHu3aluy;
B) UMMJI)KY OpraHU3aluy;
)  [POU3BOJUTENILHOCTH  TpyZda
PaOOTHHKOB.
6 [Icuxonoruss maccoBol KOMMYHHUKaluu — | Hogas, cospemennas | I1KII-2
3TO... HayKa,
uccnedyrowas
NCUXOTI02UYEeCKUM
uHCcmpymenmapuem
Maccosvie
KOMMYHUKAYUOHHbBLE
npoyeccul, 8
KOMOopwIx
cybvexmamu
svicmynaiom
KOMMYHUKAMOPbI U
peyunuenmol
7 Kto Obim1 OmHMM H3 OCHOBOIOJIO)KHUKOB B [TKTI-2
W3YYEHUS] MACCOBOM KOMMYHHKAIH?
a) I'. Jlaccyam,
6) 3. Topdunep;
B) M. Bebep;
r) H.A. bepnses.
8 KakoB xapakrtep oOmeHus B yCIOBHSX a [TKTI-2
MacCOBOW KOMMYHHKAIUH?
a) OPraHU30BaHHBIN;
0) MHCTUTYIMOHAILHBIIA;
B) BJIACTHBI;
r) Oe3yAep KHBIN.
9 Kakoii xapakrep Hocut aynutopust CMIN? o [IKII-2
a) CBOOOHBIN OT MpenyOeKICHHI XapaKTep;
0) HEOPTraHU30BaHHBIMH, CTUXUIHBINA
Xapakrtep;
B) aBTOHOMHBIN XapakTep;
') CHTYaTHUBHBIN XapakTep.
10 Kaxkue Tpu cTOpOHBI OOIIEHUST TIPOSBIISIFOTCS a [IKII-2

B MacCOBOM KOMMYHHUKAaIUU?
a) nH(popMarMoOHHAas,
WHTEPAaKTHBHAS;

NEpUECTITUBHAA,




0) MaccoBas, XyZ0KEeCTBEHHas,
HaIpaBJICHHAS;

B) KOTHUTHBHAs, YMOIIMOHAIbHAS, BOJICBAS;
') BCE OJJHOBPEMEHHO.

11 Yro Takoe ncuxonorus? Hay4yHas IIKH -4
OUCYUNIUHA,
usyuarowast

3AKOHOMEPHOCU
B603HUKHOBEHUS,
pazeumusi u
@yHKYUOHUPOBAHUSA
NCUXUKU U
NCUXUYECKOU
oesmenbHOCmu
uenoeeka u epynn
Jarooell.

12 OnHoit n3 OCHOBHBIX U 3(p(peKTUBHBIX Gopm a IIKH -4
ydacTusi TPEThEro JHMIa B Ppa3peuIeHUH
KOH(JINKTOB SBISIETCA:

a) IeperoBOPHBIH MPOIIECC;

0) COTpyHUYECTBO;

B) KOMITIPOMHUCC.

13 OcoObiM  THIIOM  KOHQUIMKTA,  IEJBIO 8 [IKH -4
KOTOPOIO SIBJISIETCS TOJY4YE€HUE BBITOJBI,
npuOBUITM WM JIOCTyna K JAeQHUIUTHBIM
OyaraM Ha3bIBAETCSL:

a) KOH(poHTaLUs;

0) colepHUYECTBO;

B) KOHKYPEHLIHSI.

14 Konduukr paBen: a IIKH -4
a) KOH(IIMKTHAS CUTYyalus + HHIUICHT;
0) KOH(JIUKTHBIE OTHOIIECHHUS +

KOH(JIMKTHAs CUTYyalHs;
B) KOH(GJIMKTHBIEC OTHOIICHUS + WHIIUICHT.

15 Curyanuss  CKpBITOTO  WJIH  OTKPBITOTO o [IKH -4
MIPOTUBOCTOSIHUS JIBYX WM Oojiee CTOpPOH-
Y4aCTHUI] Ha3bIBAETCS:

a) KOH(QJIMKTHBIMU OTHOIICHUSIMH;

0) KOH(IMKTHOW CUTYyalnel;

B) MHLUJECHTOM.

Kpurepuu (IKanpl) OHeHUBAHUS KOMIIETEeHUMU U YPOBHM ee GOPMHPOBAHUS:

- OIICHKA «OTJHYHO» (BHICOKHH ypOBEHb) BBICTABIISCTCS, €CIIH O0YJAIONIMICS 3HAET (B MOJHOU Mepe):
KPUTEPUU U YCIOBHs BHIOOpA YMPABICHYECKUX PEIICHUH B KOHTPECCHO-BBHICTABOYHOH JESITEIHHOCTH,
pa3paboTKe MporpaMM TPOEKTOB W MPUBJICUCHUM WHBECTUIMH B cdepe Typu3Ma ¢ ydeToM (HaKTOpoB
pUCKa B YCIOBHSIX HeompeneneHHOCTH. OcHOBHbIE 3((eKTHBHBIE METOABI YIIpaBJIIEHUS B OH3HEC-
mporeccax B cdepe TypusMma H rocrenpuumctBa. OCOOSHHOCTH YIPAaBJICHHS KauyeCTBOM B TYPHU3ME U
TOCTCIIPUUMCTBEC, a TAKXKC JIYYIIHUC NOAXOJAbI U MPAaKTUKN B OTACJIIBHBIX NIOABHAAX TypHU3Ma: KOHI'PECCHO-
BBICTAaBOYHOM. MIHCTPpYMEHTHI M CTPATErMH MOBBIIICHUS Ka4€CTBa YCIYT B TYPU3ME U TOCTCIIPHUMCTBE.

YMmeeT: (CaMOCTOSATENBHO): CTPYKTYPHPOBAHO OIEHUBATH aIbTEPHATHBHI MPH OPTaHU3aIUN KOHTPECCHO-
BBICTAaBOYHOM JIESITENBHOCTH, pa3paboTKe MEPONPHUITUH, TPOrpaMM, IPOTpaMM POCKTOB U IPUBJICUCHUH
uHBecTUIMK cdepbl Typusma. [Ipeamarate Hamboinee peneBaHTHBbIE MOAXOIBl K YNPABICHUIO H




o0eclieYeHNI0 KadecTBa YCIYyr B TypHU3ME M TOCTEPUMMCTBE, B T.4. KOHTPECCHO-BHICTABOYHOM
nestenpbHocTH. llpeanmarate Hambonee nenecooOpasHble WHCTPYMEHTBI M CTPATETHHM IOBBILICHUS
KadyecTBa yCIyr IpW OpraHU3alMy JIESTEIBHOCTH MPEANpHUITUH cephl Typu3Ma U TOCTENPHUUMCTBA, B
T.4. KOH[PECCHO-BBICTABOYHOM AEATEILHOCTH.

- OIICHKa «XOpOoIo» (IPOJBUHYTHII YPOBEHb) BBICTABISAETCS, eci oOydaroumuiics 3nams: [1peanaraTs
HauOoJee LenecooOpa3Hble HHCTPYMEHTBI M CTPATETUH MOBBILICHUS] Ka4eCcTBa YCJIYT MPU OpraHU3aluu
NESTEJIbHOCTH MpeanpusiTuil chepbl Typu3Ma W TOCTEIPHUMMCTBA, B T.4. KOHI'PECCHO-BBICTABOYHOM
NeSITENFHOCTH. TEOPETHYECKHE, IPaBOBbIE, MPAKTHUYECKHE OCOOCHHOCTH OPTaHM3alUU NEATENbHOCTH
TYPHUCTCKOTO IPEAIIPUATHS

¥Ymeer: (camoctostensHO): Ilpemmarate Hambosiee IenecooOpa3Hble HWHCTPYMEHTBHI W CTPATETHH
MOBBINICHHUS Ka4ecTBA YCIYr TpPU OpraHW3alyu JEATENFHOCTH MPEANpHITHN cdepbl TypusMa U
roCcTCpruuMCTBa, B T.4. KOHFpeCCHO-BBICTaBO‘IHOﬁ JACATCIBbHOCTH.

KOMIIETEHTHO OIPEACIISITh HEOOXOOUMYIO CTPYKTYPY U COACP)KAaHHE  COLUAIbHO-3KOHOMHUYECKHX
WCCIIEIOBAaHUI B TYPUCTCKOH WHAYCTPHH; H3Y4aTh CIPOC, ONPEACTSATH BUABL, (OPMBI U DIEMEHTHI
TypIPOAYKTA, CETMEHTUPOBATh TYPUCTCKUN PHIHOK

- OIICHKA «Y[OBJIETBOPUTEJILHO» (TIOPOTOBBIA YPOBEHB) BBHICTABIISIECTCS, €CIIM OOYUAIONTUICS 3HAET (Ha
YPOBHE MHUHHMAJbHBIX TpPEOOBAaHUI): TEOPETHUYECKUE, NPABOBBIC, IPAKTHUYECKUE OCOOCHHOCTH
OpraHu3aluu ACSITEIbHOCTH TYPUCTCKOTO TPEIITPUSITH

Ymeet (MCTIBITHIBAS 3aTPYAHCHUS [IPU CAMOCTOSITEIIHHOM BOCIIPOU3BEICHUH ) KOMIICTEHTHO OTIPEACIIATh
HEOOXOAMMYIO CTPYKTYPY U COIepKaHUE COIMATEHO-KOHOMUYIECKUX



