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DoHABI OLICHOYHBIX CPEACTB AJIsl NPOBEPKH KAKI0H KOMIICTCHIIMH,
(popMupyemMoi AMCUMUIITIMHOH

TpeHnHr KOMaHI000pa30BaHKUs U IPYNIIOBOM padoThI
YK-9 CnocoGHOCTh MHAMBUIYAIBHOW U KOMaHAHOW paboTe, CONMaIbHOMY B3aMMOICHCTBHIO,
COOJIIOJICHUIO STHYECKUX HOPM B MEKIMYHOCTHOM POGECCHOHATLHOM OOIEHUH
VYK-12 CrnocobGHOCTh MCNOIb30BaTh 0a30Bble Ne(EKTOJIOTMYECKUE 3HAHUS B COLUAIBHON U
npodeccuoHaIbHOM cdepax

Homep | Coaepixanue 3agaHusi IIpaBUIBLHBINA OTBET Kommne
3alaHus TeHUHs
1. [IpaBuina, KOTOPBIM JOJDKHO | ['pynmoBeie HOpMBI YK-9

MOTYUHSATHCS MOBE/ICHNUE €€ UYJICHOB,
YTOOBI X COBMECTHAs JI€ATEIbHOCTh
ObLUIa BO3MOXHA. . ..
2. Ot1o nporecc oobmeHa nHpopmaimen | BepOaabHas KOMMYHHUKAIUS YK-9
Y YMOLMOHAIILHOTO B3aUMOJIEHCTBUS
MEXIy JIOJbMU WM TPYIIaMU MpU
MTOMOUIN PEYEBBIX MHCTPYMEHTOB. ...
3. Uem ornmuarorcs:  koiuiektuB W | Komanna — 3TO rpymma | YK-9
KOMaHJa COTPY/HUKOB, Y4acTBYIOUIMX B
peanu3aiuu MpoeKTa, B TO BpeMs Kak
KOJIJIEKTUBOM Ha3bIBAIOT CTPYKTYpPHOE
0/ipa3/ieJIeHne KOMIIaHUH
4. Yo6exnaénHoctb B TOoM, 4To | JloBepue B rpyrmre YK-9
opranuzanus OyaeT NeicTBOBaTh B
COOTBETCTBUM C IEPCOHAIbHBIMU
HMHTEpecaMu u OKUTaHUSIMHU
COTPY/JHUKA. ..
S. DTO0 pe3ysbTar coBMecTHOH | COolMaNbHO-TICUXOIOTUUECKHI YK-9
JeSITeIbHOCTH ToJei, UX | KIMMaT KOMaHJbl.
MEXJIMYHOCTHOTO B3aUMOJICUCTBHUS.
OH nposBISETCS B TAKUX TPYIIIOBBIX
spdekrax, Kak HACTPOCHHE U
MHEHUE KOJUIEKTHBA,
WHAUBUAYyaIbHOE CaMOUYyBCTBUE U
OLIGHKH YCJIOBHM >KM3HH U PabOTHI
JIMYHOCTH B KOJUIEKTHBE. ...
6. B uyem cymHocTth HeBepOanbHOU | HeBepOanbHas YK-9

KOMMYHHKAIIUU

KOMMYHHKAIUs BKIHOYACT MHMHUKY,
TOH n BBICOTY rojaoca,

JKCCTUKYJISIHAIO,

0oTOOpakacMbie




IIOCPEJICTBOM fA3bIKa Teja , a TaKXKe
COOJIFOJICHHE JIMYHOIO IPOCTPAHCTBA
1 (U3UYECKOTO PACCTOSHUS.

D10 HAbOp CrOCOOOB TOBEACHUS U
BBITIOJIHSAEMBIX  (DYHKIHHA, KOTOPBIE
MPEJCTABISIOTCS ~ YMECTHBIMH U
peau3yrTcs B JAHHOM COITUAIEHOM
KOHTEKCTE. ...

IPYIIIOBBIE POIU

YK-9

Yrto BKIOYAET B ceOsl
caMoIto3HaHue?

Camono3HaHue — nporecc

MO3HaHUs ce0sl, CBOUX
MOTEHIMATBHBIX U aKTYaJIbHBIX
CBOWCTB, TUYHOCTHBIX,
WHTEJUICKTYyJIbHBIX OCOOCHHOCTEH,
YyepT Xapakrepa, CBOMX OTHOILIEHUH ¢
JOPYTUMU JTHOJbMU U T. 1.

YK-9

Co3HaTenbHOE HUCKAKCHUE MCTHHBI,
BBICKAa3aHHOE€ C IIC€JIbKO BBCIACHUS
KOro-JI00 B 320y KIeHHE- 3TO. ..

JIoXnb

YK-9

10.

910 BU]I IICUXOJIOTHYECKOTO
BO3JICUCTBUS, IPU KOTOPOM OJIUH
YEJIOBEK TMPHUHYXKAAET JAPYyroro K
KaKoMy-JIH00 NeicTBHIO pu
IOMOIIHA CKpPBITOM oOMaHHOHI
TaKTUKM ¥ TIOJly4aeT OT 3TOro
JICACTBUS BBITOAY. ...

Manunynsuuu

YK-9

11.

Kak BBISIBUTH
ayJIUTOPUH

moTpeOHOCTH

[TepBrrit mar — CcO3JIaHue
MOTPEOUTETHCKOTO nopTpeTa.
Crnenyroumii atanm — codpath (HoKyc-
rpymimy.

Hcnonp30BaTh akKTUBHOE CIyLIAHUE U
OTKPBITHIE BOIIPOCHI

YK-12

12.

Yro Takoe MoTpeOHOCTH KIUEHTa

3TO (aKTOPHI, OOy KIaro1ne
KOHKPETHOTO  4YeJIOBeKa  IOKYyMHaTh
MPOIYKT WU YCIIYTY.

YK-12

13.

BIIUAKOT Ha
noTpedHoCTEl

Kakue  ¢akropsl
(dbopMupoBaHue
9eoBeKa

OrpomHoe BiIMSIHHE Ha
(dhopmMupoBanue

NoTpeOHOCTEH OKa3bIBAIOT
JTMYHOCTHOIICHXOJIOTHYECKUE
XapaKTepUCTUKH WHIWBHJA, YEPTHI
ero XapakTepa,
IIPOUCXOKAECHUE, TOTPEOHOCTh U3MEH
UThCH, yIa4JIUBOCTb, YPOBEHb
CaMOOLIEHKH, BHYTPEHHSSI TOTOBHOCTb
WIA  HETOTOBHOCTh K  JPYTHM,

YK-12




HEM3BECTHBIM  paHee crioco0am

KHU3HEACATCIIBHOCTHU, T

14. Kax BBISIBUTD norpedHocTh. | Cipocute HaIpsAMYIO, yero | YK-12
COTPYJIHUKOB XOYeT KJIUEeHT. ...
2.| YTouHuTe, KaKUMH  KpUTEPUSAMHU
PYKOBOJCTBYETCSl IOKYTIATENb. ...
3. | V3naire, Kakue OKUOaHUSA y
IIOKyMaTess OT TOBapa. ...
4.| byger XOpO1Io,
€CJIM KJIMEHT PAacCKaKET O IPOIIJIOM
OTIBITE WCIOJIb30BAHUS aHAJIOTHYHOTO
TOBapa.
15. I'pynna JIMIL, MOTEHILMAJIBHO | LIeJIeBasl ayIUTOPUS VYK-12
3aMHTEPECOBAHHBIX B IOKYyIKE
BaIlIErO HOPOYKTA. Hpyrumu
CIIOBaMH, Kpyr TOTpeOHTeNeH, Ha
KOTOPBIX JOJKEH OBbITH
OpPHEHTUPOBaH OM3HEC — ITO. ..
16. Ilo3unus nunepa 9TO POJIb B OIIPENEIEHHON CUCTEME. VYK-12
17. OTO oOCyHIECTBISEMBIM TIpynnoBoil | ['pynnoBoe NpuHATHE peIICHUS YK-12
BBIOOp M3 psza aabTepHATUB B
YCIOBUSIX B3aUMHOTO obmeHa
nH(popMalel pyu peuieHn: ooIen
JUIs1 BCEX YJICHOB TPYIIIBI 3a7a4H. ..
18. [Tonnepxka HarpaBieHa | ConmpoBOXICHHE nesitenbHOCTH | YK-12
Ha COo37JaHHe BHEIIIHUX | KOMaH]Ibl
U BHYTPEHHUX YCIIOBHI,
ONMarompusATHBIX IS pealu3aluu
ux QyHKIMi U JIOCTHXCHHUS
MIOCTaBJICHHBIX 3HAYMMBbIX LEJeH,
YIOBJIETBOPEHUS noTpeOHOCTEH
3aMHTEPECOBAHHBIX CTOPOH
19. npouecc nepenayd MHGOpMaluu OT | KOMMYHHKAIHS YK-12
OJTHOTO 4YeJOBEeKa K JApyroMmy Io0
pa3HbIM KaHajiaMm CBSI3U
MOCPEJICTBOM ~ OOIIEH  CHUCTEMBI
3HaKOB- ATO
20. [Ipouecc COLMAJIHO- | JIUJIEPCTBO VYK-12

MICUXOJIOTMYECKON caMOOpraHu3aluu
W CaMOYyMpaBJICHHUsS OOIIEHUEM U
JIEITENLHOCTBIO  UJICHOB  MaJlod
TPYIIIbI- 3TO0 ...




Kputepun (mkajnbl) OLEHHBAHUSA KOMIETEHIMH M YPOBHHM ee
¢popmupoBanus:

- OLIEHKAa «OTJHYHO» (BBICOKHI YPOBEHb) BBICTABISCTCSA, €CIH OOYyYarOUIHiiCs
3HaeT (B MOJHOW MEpPE):0CHOBHBIE MH(POPMALMOHHO-TIPABOBHIE CHCTEMBIL.- MECTO
IOPUJIMYECKUX HOPM, Cpeaud JPyTHX COLMAIBHBIX PEryJISTOPOB; YMeer
(caMOCTOSATENBHO): MOJB30BATHCS Yy4E€OHOM, HAYYHOM M IPaBOBOM JIUTEpATypOM.
OrnpenensaTe MECTO MpaBa B CUCTEME COLIMAIBHBIX HOPM;

- OLIEHKA «XO0POoII0» (ITPOJIBUHYTHIN YPOBEHB) BBICTABJISETCS, €CIIM 00yUYarOIIUiCs

3HAET: MECTO IOPUJNYECKUX HOPM, CPEIH APYTMX COLHAIBHBIX PETyISTOPOB;
Ymeet (CaMOCTOATENHHO MPU HE3HAYUTENIHHON MOMOIIM NeAarora): mojib30BaThCs
y4ueOHOM, HAYYHOU U MPABOBOM JIMTEPATYPOH.
- OLEHKAa «YAOBJETBOPHTEJIbHO» (IIOPOrOBBI YpPOBEHB) BBICTABIAETCSH, E€CIH
oOyuaroluiicss 3HaeT (Ha YpOBHE MHHUMAJbHBIX TpeOOBaHUIl): OCHOBHBIE
MH(GOPMAIIMOHHO-TIPABOBbIE CUCTEMBI. - MECTO IOPUIUYECKUX HOPM, CPEIU APYTUX
COLIMAIBHBIX  PEryJsITOpoB;  YMeeT  (MCIHBITBIBasE ~ 3aTpyAHEHHUS  IpHU
CaMOCTOATEIILHOM  BOCIIPOM3BEJICHNHN): TMOJb30BAThCS y4yeOHOH, HAy4YHOH H
MIPaBOBOM JIUTEPATYPOH.
- OLICHKa «HEeYyIO0BJIETBOPHUTEJbHO» (HUXKE MOPOrOBOTO YPOBHS) BBICTaBJISETCH,
ecnu O0Oydyaroluics HE 3HaeT MECTO IOPUIUYECKUX HOPM, Cpeau JIpYTux
COLIMAJIBHBIX PETYJIATOPOB;
HE yMeeT TIOJIb30BaThCs Y4YeOHOM, HAy4yHOM W MPaBOBOM JUTEpaTypOH.
OnpenensTe MECTO IpaBa B CUCTEME COLUAIBHBIX HOPM; OpPHEHTUPOBATHCA B
cucTeme 3aKOHOJATEIbCTBA u HOPMAaTUBHBIX MIPaBOBBIX aKTOB,
periaMeHTupyronmx chepy npodeccuoHaIbHOM NEeATeTbHOCTH.



