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DoHABI OLICHOYHBIX CPEACTB AJIsl NPOBEPKH KAKIA0H KOMIIETCHIIMH,
(popMupyemMoi AMCUHUIITIMHOH

Yuebnasa oucyuniuna: UHGOpMaMOHHbIE TEXHOJOTMH B NMPodeccuoHAIBLHOI
NAesATeJbHOCTH

Komnerennmn:

YK-10 CrnocoOHOCTh OCYHIECTBJISATh TIOWCK, KPUTHYECKH aHAJIU3UpPOBaTh, 0000mAaTh U
CHCTEMaTH3UpOBAaTh HMH(POPMALUIO, HCIOIB30BaTh CUCTEMHBIH TOAXON S  pEIIeHUs
MIOCTABJICHHBIX 3a7ay.

YK-4 CnocoOHOCTh HCIONB30BaTh NPHUKIATHOE MPOTrPaMMHOE OOECleYeHUE MpH pPEHICHUU
npodeccHoHaNbHBIX 3a/1au.

YK- 15 CriocoGHOCTb peIeBaHTHO PEIIAEMbIM 3aJa4aM HCII0JIb30BaTh HH(OPMAIIMOHHbIE
pecypchl U THPOPMAIIMOHHO-KOMMYHHUKAMOHHbBIE TEXHOJIOTUH AJIsi JOCTHKEHUS LieJei,
CBSI3aHHBIXC MPO(ECCHOHATLHON e TENbHOCTHIO, 00yUEeHUEM, YUacTHEM B )KU3HH 00IIeCTBa U
Apyrux chepax KU3HHU

Howmep | Conepxxanue [IpaBuibHBIN OTBET Kowmrere
3a7aH | 3aJaHUSA HLIUSA

us

1 Uro Takoe DTO CallT WK NPUJIOKEHUE, KOTOPOe YK-10

TYpUCTUYECKHI CaliT? | O3BOJISIET TypUCTaM OpOHUPOBATH
pa3nyHbIC TYPUCTUUYECKUE YCIIYTH, a TAKXKE
MpeIocTaBIsgeT HHPOPMAIUIO O
JIOCTOIIPUMEUATEIIBHOCTAX, MEPOIIPUSATUAX U
JPYTHUX MOJE3HBIX Belax AJis TYPUCTOB.

2 Yro Takoe OHnaiin- OmnunaiiH-TpeBeI areHTCTBA - 3TO CANUThI WIH YK-10
TpEBEJI areHTCTBA MPWIOKEHHUS, KOTOpPbIE TOMOTal0T TypUCTaM
HailTu ¥ 3a0pOHUPOBATH Pa3INYHbIE
TypucTuueckue yciayru. OHu MOTryT
BKJIIOYATh B ce0s1 OpOHUpPOBaHUE OTEJEH,
aBUAOMJIETOB, SKCKYPCHIl U MHOTOT'O IPYTOro0.

3 Yro Takoe MeTarnonckoBUK aBHa0OWIETOB - 31O canT i | YK-10
MeTamnonuckoBUK MIPUJIOKEHNE, KOTOPbI TOMOTAeT CPABHUBATH
aBHaOWJIETOB [IEHBI HA aBUAOWIIETHI OT Pa3HBIX

aBMAKOMIaHWI U BEIOMpaATh Hanboee
MOJIXOISIIINI BapUAHT.

4 HazoBute nBe OHJTaiiH-TPIBEN Ar€HTCTBA BBIMOJHSIOT YK-10
(GYHKITUY OHJTalH- cnenyromue GyHKIUU:
TPABEJ areHTCTBA? bponupoBanue aBuaOuiIeToB;

BpoHupoBaHe rOCTHHHLL;

ApeHa aBTOMOOUIIEH;

Opranuzanus 3KCKypCHii;

[Tomours B opopmiieHUN BU3HI;

Ilouck u cpaBHEHUE 1IEH HA TYPUCTHUYECKUE
YCIIyTH;

KoHcynbTranus mo BpIOOpY HalpaBJIeHUS U




0(OpPMIICHHIO TOKYMEHTOB.

HazoBuTe OCHOBHBIC
HaIpaBJICHUS
HCIIOJIb30BaHUS
WNHTepHeTa B TypusMme.

OcHOBHbIE HaNpaBIEHUS UCIIOIb30BaHU
WuTepHera B Typu3Me BKIIOYAIOT:
BponupoBanue 61neToB U oTenei
N3yyenue MapumpyToB u
JIOCTOIIPUMEUYATEIIBHOCTEN

[Tokynka TypUCTUYECKUX MTAKETOB U yCIyT
OO01eHre ¢ MECTHBIMH KUTEIISIMUA U THIAMU
BponunpoBanue 3KCKypcuid U pa3BiaeYEHUN
MOHMTOpPUHT NOr'0/Ibl U HOBOCTEH: Mepe
[Tonck nHpOpMAIIMK O BU3AX U JOKYMEHTaX

YK-10

Kaxkue Bunnl oHyaiig-
OpOHUPOBAHUS BbI
3Haere?

BponupoBanue aBuadbuiaeToB
BbponmnpoBaHue rocTHHHILL
BbponupoBaHnue aBTomoOuIei
BbpoHnpoBaHue 3KCKypCHii:
bponupoBanue xpynsos
BbponunpoBanne MeponpusTHA

YK-10

Ha3sosute tpu
OCHOBHBIE YTPO3BI
MHPOPMALMOHHOM
6e3omacHocTH B chepe
Typuzma?

HecaHkimoHMpOBaHHBIN JOCTYII K
KoH(pUIEHIaTbHOM nHpOpMau
HezakoHHOE HCITOIH30BaHNE
MH(OPMALIMOHHBIX CUCTEM U ceTel

YTeuka nHGOpMAHH Yepe3 TEXHUISCKHE
KaHaJbl

XullleHrne, yHUUTOKEHUE W TOBPEKICHUE
MH(OPMALIMOHHBIX CUCTEM U PECypCOB
®duznyeckuil 10cTyn K 00beKTaM
TYypUCTHYECKON UHPPACTPYKTYPHI
(rocTuHHUIIaM, a’>poOIIOpPTaM, BOK3ajiaM H T.J1.)
Mo11eHHHYEeCTBO ¢ HCHOIL30BaHHUEM
MH()OPMAITMOHHBIX TEXHOJIOTHIA
BpenonocHoe nporpamMmmHoe obecriedeHue u
aTaku Ha UH(POPMAIIMOHHBIE CUCTEMBI
Hapymenue npaB 1 cBOOOI TYPUCTOB B
pe3yJibTaTe HEMPABOMEPHOTO UCIIOIb30BAHUS
HMX JTUYHBIX JaHHBIX

Teppopuctrueckas I1esITEIbHOCTb, CB3aHHAS
C HCTOJIb30BaHHEM HH(DOPMAIIMOHHBIX
CHCTEM U TEXHOJIOTHH.

YK-10

Yro Takoe
ayTeHTU(UKaus B
KOHTEKCTE
MH(POPMALIMOHHOM
0€3011acHOCTH B
Typuszme?

AyTteHTH(HKANNSA B KOHTEKCTE
MH(POPMALMOHHOM 6€30MacCHOCTH B TypU3ME -
3TO MPOLECC NOATBEPKIACHHSI MOATMHHOCTH
MI0JIb30BATENsI WM €ro MpaB Ha JOCTYH K
nH(popManuu. IT0 MOXKET BKIIIOUATh B ce0s
IIPOBEPKY MapoJisl, JIEKTPOHHOHN MOAIUCH
WJIH APYTUX METOOB HICHTH()HUKALINY.
Lenbto ayTeHTHPUKALNN SBISIETCS
oOecnieueHre 6€30MacCHOCTH JaHHBIX U
IIPEIOTBPALLEHUE HECAHKIIMOHUPOBAHHOT'O
JI0CTyNa K HUM.

YK-4

Kak Ha3bpIBacTCs

Hepeﬂaqa I/IH(I)OpMaI_II/II/I OT HCTOYHHKA K

YK-+4




npoIiiecc, Mpu KOTOPOM
nHpopmanus
nepeaaercs ot
WCTOYHHUKA K

MOJTyYaTes 0 Ha3bIBACTCS MPOIIECCOM
nepeavn Wi TPaHCTIOPTHPOBKU
uHpOpMaLUH.

MOJTyyaTesnto?

10 Urto o3Hauaetr TepmuH | MHpopManmonHas 6€301acHOCTh B YK-4
“uH(pOpMaIIMOHHAS KOHTEKCTE TYpU3Ma O3HAUYaET 3alIUTYy
0e301macHOCTh” B nH(pOpPMaLIMU OT PA3IMYHBIX YTPO3, TAKUX KaK
KOHTEKCTE Typu3ma? HECaHKIIMOHUPOBAHHBIN JJOCTYII, yTeUKa

nH(pOpMalMY, MOLIEHHUYECTBO U JPyTHe
BUJIBI KHOEpaTak. DTO BKIIOYACT B ce0s1 MEpPhI
1o o0ecIeYeHn 0 KOHPUACHITNATBHOCTH,
LIETIOCTHOCTHU U JOCTYITHOCTH JIaHHBIX, &
TaK)Ke MPeOTBpAIICHUE UX HE3aKOHHOTO
KCIIOJIb30BaHMUSI.

11 Yto Takoe MOOMIIbHEIE | MOOMIBHEIE TEXHOJIOTHH - 3TO TEXHOJIOTHH, YK-4
TEXHOJIOTHH U KaK OHU | KOTOPBIE MO3BOJISIIOT JIFOJISIM UCTIOIb30BATh
UCIIONIB3YIOTCS B CBOM CMapT(OHBI U IPyTHe MOPTATUBHBIC
Typuszme? YCTPOKMCTBA ISl IOCTyNa K HH(GOpMAIMU U

BBITIOJTHEHUS 33/1a4. B Typu3me oHu
WCTIOJIL3YIOTCS JUIS TOMCKA MHPOPMAITIH O
MecTax, OpOHHPOBAHUS OTENEH, TOKYIIKH
OUJIETOB HA TPAHCTIOPT, TIOUCKA
JOCTONPUMEYaTeTbHOCTEH U MHOTOT'O
JPyTOTO.

12 Kakue npeumymectBa | [lpenmyiectBa MoOMiIbHBIX TexHOJorui 115 | YK-4
JAI0T MOOMJIbHBIE TYpPUCTOB BKJIIOYAIOT YAOOCTBO, JOCTYITHOCTD,
TEXHOJIOTHH JIJIst BO3MOKHOCTB OBICTPO HAXOHUTh
TYpUCTOB H nH(pOopMaInIo U OPOHUPOBATH YCIYTH, a
TYPUCTHUYECKUX TaK>k€ BO3MOXKHOCTh OOIIATHCS C IPYTUMU
KOMMaHU1? My TEIIECTBEHHUKAMU MM TIOTy4aTh

MOAJIEPKKY B ciIydae HeoOxoaumoctu. s
TYPUCTHUECKHX KOMIaHUI MOOUITbHBIE
TEXHOJIOTHH TO3BOJIIOT YBEIIUYUTH MIPOJIAXKH,
YIIYYIIUTh KAY€CTBO OOCTYKUBAHUS U
MPEOCTaBIATH Ooiee
MEPCOHATM3UPOBAHHBIN OMBIT AJIS1 KIIUSHTOB.

13 Kakue Qpynkuuu B uneanbHOM MOOMIIBHOM MPUIIOKEHUH TSI YK- 15

JIOJIKHBI OBITh Y
UJICAIBHOTO
MOOMJIBHOTO
IIPUIIOKEHUS AJIs

My TEIECTBEHHUKOB?

MyTCHICCTBCHHUKOB JOJI?KHBI OBITH
cnenyromue GyHKIUU:

[Touck u uccnenoBanre HHGOPMaLUHU O
MecTaxX Ha3HaYeHUS.

BpoHnpoBaHue rocCTUHUIL, alTApTAMEHTOB U
JIPYTUX TUIOB KUJIbS.

[Tokymka OuIEeTOB HA TPAHCIIOPT.
HaBuranus u opueHTaIus Ha MECTHOCTHU C
ucrnonszoBanuem GPS.

OO1eHue ¢ IpyruMu MyTeleCTBEHHUKAMHU.
[TosrydeHne COBETOB U peKOMEHIAINI OT
OTIBITHBIX IMYTEIIECTBEHHUKOB.




HHuTerpanus ¢ counanibHbIMU CETAMU IS
obmeHa ¢gotorpadusiMu U OT3bIBAMHU.

14 Kak mo6unbHbIE MoOusbHBIE TEXHOJIOTUN 3HAYUTENHEHO YK- 15
TEXHOJIOTHH ITIOMOTAIOT | YNPOLIAIOT HABUTALIMIO U OPUEHTALUIO Ha
B HABUTAIIMH U MECTHOCTH BO BpeMs mmyTtemiecTBuil. C
OpHUEHTALMU HA nomotkio GPS u kapTorpaduueckux
MECTHOCTH BO BpeMsi MPUIOKEeHUH, Takux kak Google Maps wiu
Iy TEIIECTBUI? Snnexc.Kaprsl, monap3oBarenn MOTyT JIETKO
OTIpEICNIUTh CBOE€ MECTOIOJIOKEHHUE U
IIPOJIOKUTH MAPLIPYT O HY>KHOT'O MECTA.
OTU NPUIIOKEHUS TAKKE MTPETOCTABIISAIOT
MH(POPMALIKIO O JOCTOIPUMEYATEITBHOCTSX,
pecTopaHax U Ipyrux 00beKTax, KOTopble
MOTYT OBbITh MOJIE3HBI IS
My TEeIIECTBEHHUKOB.
15 Kak oOecrnieunts Hcnone3yiTe CloXKHBIE MapOiIu I CBOUX YK-15
0€301MacHOCTh TUYHBIX | YUETHBIX 3alHcel U He UCIIONIb3YHUTE OJUH U
JTAaHHBIX TIPU TOT € MapoJIb AJIs Pa3HbIX AKKAyHTOB.
UCIOJIb30BaHUU YcTaHoBHUTE aHTUBUPYCHOE TPOrPaMMHOE
MOOMIIBHBIX obecrnieueHne Ha CBOM TesiepoH U peryssipHO
TEXHOJIOTH B OOHOBJISTITE ero 6as3bl.
typusme? HazoBute no | ByabTe ocTOpOKHBI IPH 3arpy3Ke
KpaiiHeil Mepe 1Ba MIPUIIOKEHUN U3 HEM3BECTHBIX UCTOYHUKOB U
YCIIOBUSI. HE yCTaHaBJIMBalTe MPUIOKEHNS, KOTOPbIE
TpeOyIOT IOCTYyIa K BalllUM JIMYHBIM JIaHHBIM.
He nepenasaiite cBou TMYHBIE JaHHbIE, TAKHE
KaK MapoJii WK HOMepa KPEAUTHBIX KapT,
JPYTUM JIFOJSIM.
Ecnu BBI mogi03peBaere, uto Bail TenedoH
OBUT CKOMIIPOMETHPOBAH, HEMEJICHHO
CMEHHTE BCE CBOM MApOIIU U 0OpaTUTECH B
ci1yk0y MOJIEp>KKH BaIIEro orepaTopa Jjs
0s10kupoBKH SIM-KapThl.
16 Yro Takoe HckyccTBEHHBIN MHTEIIEKT - 3TO 001acTh YK-15
UCKYCCTBEHHBIN KOMIIBIOTEPHBIX HAayK, KOTOpasi 3aHUMAaeTcs
unTennekt (MN)? CO3/1aHHEM UHTEIJICKTYalbHBIX MAIllKH,
CIOCOOHBIX BBINIOJHATH 3aJauu, Tpedyroue
YeJI0BEYECKOT0 UHTEIIEKTa, TAKUE KaK
pacriozHaBaHue 00pa30B, MPUHITHE PELICHUH,
pEIIeHHE CIOXKHBIX MPOOJIEeM U T. [I.
17 Urto Takoe MamuHHOe | MamumHHOE O0yYEeHHE - ATO MOAPA3ALI VK- 15
oOyuenue? HCKYCCTBEHHOI'O MHTEIIJIEKTA, KOTOPBII
3aHUMAETCs Pa3pabOTKOM aJTOPUTMOB U
METOIOB JJIsl aBTOMAaTU4YeCKON 00paboTKu U
aHaJM3a JaHHBIX. MammHHOE 00yueHne
[I03BOJIIET MAIIMHAM YYUTBHCS HA OCHOBE
JTaHHBIX 0€3 SBHOI'0 IPOrpaMMHUPOBAHUS.
18 Kak U1 u mammnHoe | UM u mammHHOE 00yueHHe MOTyT YK-15

o0yueHue
HCTIOJIB3YIOTCS B

HCTOJIB30BATHCS B TYPU3ME ISl pa3TUIHBIX
Leael, BKIroYas:




Typuszme? PexomennarebHbIe CUCTEMBL
OntuMusanust MapuIpyToB
[Iporuo3uposanue crpoca
Pacnio3naBanue peun u n3o0paxeHui

" np.
19 UYro Takoe HNudopmanmonnsie rexnosnoruu (MT) - aTo YK- 15
UH(POPMaIMOHHBIE COBOKYITHOCTh METOJIOB, IPOIIECCOB U
TEXHOJIOTUU? WHCTPYMEHTOB, HCIIOJIb3YEMBIX JUIsi cOopa,
00paboTKH, XpaHEHHUS, TIEPEIaYH U aHAIIU3A
nHpopmaIuu.
20 Urto Takoe 00sIauHbIe OO0navyHple TEXHOJIOTUU — OTO MOJICTTh YK- 15
TEXHOJIOTUH U KaK OHH | TIPEJOCTABICHHUS KOMITBIOTEPHBIX PECYPCOB U
MIPUMEHSIOTCS? MOIIHOCTEN uepe3 uHTepHeT. BmecTto Toro,

YTOOBI MOKYMATh U MOAEPKUBAThH
coOCcTBEHHOE 000pYI0BaHKE, KOMITAHUHT
MOTYT apeH/1I0BaTh HEOOXOIMMBIE PECYPCHI Y
00JlagyHOT0 MpoBaiiiepa. ITO MO3BOJISIET
SKOHOMMUTH Ha MOKYIIKE U 00CTYKUBAHUU
000pyT0BaHus, a TAK)KE MACIITA0OUPOBATH
PECYpPCHI B 3aBUCUMOCTH OT OTpeOHOCTEH
Ou3Heca.

Kpurepum (1mukaJsbl) oneHMBaHUSI KOMIIeTEHIIMHA U YPOBHU ee ()OPMUPOBAHUSA:

- OLICHKA «OTJIMYHO» (BBICOKUI YPOBEHb) BBICTABIIAETCS, €CJIM O0yUaroLuiics 3HaeT (B
MIOJIHOM Mepe): METOIbI M CPE/ICTBA MOJTydeHHUsl, XpaHeHHsI, 00paboTku HH(POpMaLUU B TYpU3ME;
KJIacCU(UKALIUIO KOMITBIOTEPHBIX ¥ HH(POPMAIIMOHHBIX TEXHOJIOTHIA B PEKJIaMHOM
NeSITeIbHOCTH. YMEET (CaMOCTOSITENIbHO): aHAJIM3UPOBATh METO/IbI IPUMEHEHUS
MH(POPMALMOHHBIX TEXHOJIOTUHN JJIS pEIICHUs 3a/1a4 B TYPUCTUYECKOH 1A TeIbHOCTH;
MIPUMEHSTh KOMITBIOTEPHBIE U HH(POPMAIIMOHHBIE TEXHOJIOTHH B TYPUCTUYECKON NEATEIIbHOCTH.
Brnaneet (coBepiieHHO CBOOOHO): HaBbIKaMH 3((EKTUBHBIX BepOaIbHBIX U HEBEPOATbHBIX
KOMMYHHKAIMI B TPOPEeCCUOHANBHOMN eATEeIbHOCTH. Y MEET OCHOBHBIMU METOAAMHU U
MHCTpYMEHTaMu cOopa, 00paboTKH 1 aHaTM3a HH(POPMAIUH [T PELICHHUS TPUKIIAJIHBIX 33124 B
pPEKIaMHOM AESITeTbHOCTH; HAaBbIKAMU IPUMEHEHUS! KOMIIBIOTEPHBIX U HHPOPMAIIMOHHBIX
TEXHOJIOTHI B TYPUCTUYECKOU IESTENbHOCTH.

- OIICHKa «XOpOowIo» (TMPOJBUHYTHIH YPOBEHb) BBICTABISETCS, €CJIU OOydarolUiicsa
3HaeT: METOABl M CpEACTBA IMOJYYCHMs, XpaHEHUs, OOpadOTKM WHPOpPMALUU B pPEKIIAME;
KJIaCCU(UKALMIO KOMIIBIOTEPHBIX U HMH(GOPMAIMOHHBIX TEXHOJOTHH B TYpPUCTHYECKOM
NEATeNbHOCTH.. YMeeT (CaMOCTOSITeIbHO, TpU HE3HAYUTEIBHOW MOMOIIM Iearora):
peojojeBaTh KOMMYHHUKAaTHBHbIE Oapbepbl oOmieHus. Brnageer (mpumeHsss OTAeNbHbIE
HEOOXOIMMBbIE  HABBIKM): HaBbIKaMH  3()(QeKTUBHBIX BepOaNbHBIX W  HEBEpOAIBHBIX
KOMMYHHKAIMI B TPOPEeCCUOHAIBHON 1eATeIbHOCTH.

- OIIGHKAa «Y/IOBJETBOPHUTEIbHO» (IIOPOTOBBII ypOBEHb) BBICTABISACTCS, €CIHU
oOyuJaroluiics 3HaeT (Ha ypoBHE MUHUMAJbHBIX TPEOOBaHHIT): METOJIbI U CPEACTBA MOTyUEHUS,
XpaHeHusi, 0O0paboTkM wuHPOpMAIUU B peKiIaMe; KilacCU(DHUKAIMIO KOMIBIOTEPHBIX H
MHGOPMALIMOHHBIX TEXHOJIOTUA B TYPUCTHUECKON JESATENbHOCTH. YMeeT (UCIBIThIBas
3aTPyAHEHUS TIPU CAMOCTOSITEILHOM BOCIIPOM3BEICHHUHU): MPEOJ0JIeBaTh KOMMYHUKATHUBHBIE
Oapbepbl obOmeHus. Biageer (coBepias OMMOKKA M JAOIYCKasi HE3HAYUTEILHOE HECOOIIOICHHE
OCHOBHBIX TOJIO)KEHUH JUCHUIUIMHBI): aHAJU3UPOBATh METO/bI IPUMEHEHUS HH(POPMAITMOHHBIX
TEXHOJIOTHI 715 peleHus 3a7a4 B TYPUCTUUECKON e TEIIbHOCTH; IPUMEHATh KOMIIBIOTEPHBIE U
MH(POPMALIMOHHBIE TEXHOJIOTHH B PEKJIAMHOM JI€ATEIHOCTH.



- OIIGHKAa «HeyJ0BJeTBOPUTEIbHO» (HW)KE TIOPOrOBOT0) BBICTABISAETCS, €CIH
oOyJaroIuiicsl He 3HAeT: METO/IbI U CPEJICTBA MOJIyUYeHHUs, XpaHeHus, 00paboTKu H(OpMaLIUU B
pexiiaMe; KJIacCU(PUKALNI0 KOMITBIOTEPHBIX U MH()OPMAIIMOHHBIX TEXHOJOTHIA B TypUCTUYECKON
NesITeIbHOCTH. YMeeT (MCHBIThIBas 3aTPYJHEHHS IPU CAMOCTOATEIHLHOM BOCIIpon3BeaeHnn). He
yMEeT: MpeoJioieBaTh KOMMYHHKAaTUBHbIE Oaphepbl oOmieHus. Biageer (coBepiias ommoOKu U
JOMyCKasi ~ HE3HAUUTENbHOE  HECOOJIOJEHHE  OCHOBHBIX  TOJIOKEHMH  JUCLHUIUIMHBI):
aHAJM3UPOBATh METO/bl NMPUMEHEHUS HH()OPMAIMOHHBIX TEXHOJOTHH A pelieHus 3ajad B
TYPUCTUYECKON AESITETbHOCTH; TPUMEHATh KOMIBIOTEPHBIE U MH(OPMALMOHHbIE TEXHOJIOTUU B
TYPUCTUYECKON JESITEIBHOCTH.



