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1. HanMmeHoBaHHEe TUCHUIIINHLI:

«MapxkeTuHr».

2. Ilepeuennb

o0pa3oBaTe/ibHON MPOrpaMMbI

AOCTHKEHHUS,

IJIAHMPYEeMbIX

COOTHECCCHHBIX C

Oﬁy‘leHl/Iﬂ Io ITMCHOMIIJIMHE

pe3yJabTaToB

O0CBOCHHUA

C YKa3aHHeM HWHINKATOPOB MHX

IUVIAHUPYEMbIMH  pe3yJibTaTaAMHU

Kon Hanmenos WNHpaukaTopsl Pesynbratel 00ydeHus
KOMIICTC aHHUC JOCTUKECHUA (BJI&I[CHI/IHZ, YMCHUA U
HIIMHU KOMIICTCHI] KOMIICTCHIINH1 3HaHI/ISI),
nn COOTHECCHHBIC C
KOMHGTGHHI/IHMH/ HUH]
HKaTOpaMH JOCTIDKCHUS
KOMIIETCHIIUU
[IKH-8 «Bmanenue 1.Ucnons3yer 3HaHUE MIPUHIIUIIOB
MeTOaMHU 3HaHUs B 00JacTH CTPaTErnueCcKoro
CcTparernicc TCOpHUH 54 MapKETHHTa, OCHOBHBIE
KOTO MPAKTHKH METO/Ibl CTPATErNYECKOTIO
MAapKETUHI'OB CTpaTCrU4CCKOro MapKETHUHTA, JSTallbl
Oro aHaJIM3a MEHEHKMEHTA pa3paboTku
OpraHnusanuu c MapKETUHIOBOM CTPATErUu.
(PBIHKOB, HCIIOJIb30BAHUEM VYMeHne GopMHPOBATH 1
IIPOJYKTOB
53 H%KOTKIZ,H aHATUTHYECKOTO IpHMEHATE B
pasp UHCTpYMEHTapUs. NPAKTHYECKOi
OCYILECTBIIEH
Wst cTpaTernm JeSITeIbHOCTH KOMIJIEKC
OpraHMzAIH MapKeTUHIa | "
c yaeToM WHCTPYMEHTHI ero
3a1pocoB u pealn3anyu.

1 3anonHsAeTCs OpH peanu3anuy akTyann3upoBanHeix OC BO @Y u ®I'OC BO3++
2 Bragenus popmynupyrores Toabko npu peanuszaipu OC BO @Y nepsoro nokonenus u ®I'OC BO 3+
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HUHTEPECOB
pa3INYHbIX
3alHTEPECOB
AHHBIX
CTOPOH»

2 .Brmaneer
MeTOoAaMUu
HpI/IHHTI/ISI
CTPAaTETUYECKUX,
TaKTUYECKUX U
OTICPATUBHBIX
pelIeHui
YIPaBJICHUN
JIEeITEIbHOCTBIO

OpraHu3alu

3Hanue METOJIOB
PUHATHUS
CTPATETUYECKUX,
TaKTUYECKUX U
OTICPATUBHBIX PEIICHUM B

yIpaBICHUU
JeATEIILHOCTBIO
OpraHu3aluH

Ymenue pa3paboraThb
IUIaH ~ MapKeTUHra M|
OIIPE/ICIIUTD CTEIICHb

peaM3any HaMEYEHHBIX
B HEM MEpOIpUATHH;
pazpabotath  0a30ByIO
OpTraHU3AIOHHYIO
CTPYKTYpY
MapKETHHTOBOTO
HIOIpa3/ICIICHUS;
OILICHUBATh
aNbTepHATHUBHBIC CXEMBI
yIpaBICHUS IS
MO3UIIMOHUPOBAHUS
pa3IMYHbIX BUJIOB
MapKETUHTOBOM
NeSITeNIbHOCTH;
apryMEeHTHPOBAHO
000CHOBBIBATh
HEOO0XOMMOCTh
UCTIONB30BaHUS
MapKETHHTOBBIX
cTpareru B

OopraHu3anuvu.




3.IIpoBoaut
CTpaTErnYeCKui
aHaJIM3 MaKpo- W
MHUKPOCPEIBI
OpraHH3aIlNH,
BIaACET
HaBBIKAMM OIICHKH
ee
KOHKYPEHTOCTIOCO
OHOCTH n
dhopmupoBaHus
KOMIIETEHIINN U
HEKOMTUPYEMBIX
KOHKYPEHTHBIX
MIPCUMYIIICCTB
KOMIIaHHH.

3Hanue
MPUHITUTIOB

OCHOB H

CTPATETUYECKOTO
aHanmsa Makpo-
1 MUKPOCPEIbI
OpraHu3aIyu.
VYMmenune
OCYILIECTBUTH
aHanmu3
napameTpoB
JIEeITEIbHOCTH KOMIIAHHM;
pa3pabarbiBaTh
CTpaTerud MapKETHUHIA,
HpI/IMeHSITB nonyquHme
3HAHUS Ha HpaKTI/IKe,
y4acTBysT B Ipoleccax
IIOCTAHOBKH pI)IHO'-IHBIX
1eJeit, moaAroToBKH

PBIHOYHBIX

CTpaTETHYECKUX
pEILICHMIA, KOHTPOJIS
PE3yJIbTaTUBHOCTH u
¢ dexTuBHOCTH
PBIHOYHOMH CTpaTeruu
KOMITaHUH.




YK-10

CriocoOHOCT
b
OCYIIECTBIIST
b MOHUCK,
KPUTHYECKH
aHaJU3UPOBA
Th, 0000111aTE
M CUCTEMATU3H
pOBaTh
uHpopmaru
10,
HCIIOJIb30BaT
b CUCTEMHBII
ITOX 0T JIJIS
perieHus
MOCTaBJIEHH
BIX 3a7a4

1.  Yerko
OITMCHIBAET COCTaB U
CTPYKTYpY
TpeOyeMbIX
TaHHBIX "
uH(pOpMaIHH,
IpPaMOTHO
peanusyer
IPOLECCHl  HMX
cbopa, 06paboTKn

U UHTCPpIpETALUU

3HaHue TEOpUHU
MH()OPMAIIMOHHBIX CHUCTEM
yIpaBICHUS

MapKETHHTOM;
PUHLIUIIBI
hopmupoBaHus u
UCIIOJIb30BaHUS
MapKETHHTOBBIX 6a3
JTAaHHBIX; MIPUHIIUIIOB
paboThl M TMpPUMEHEHHS
crcTeM MMOCTPOCHHUS
B3aUMOOTHOILIECHHI c
KJIUCHTaMH.

YMmenue  ¢dopMupoBath

MapKETUHTOBBIC 0a3bl
JTAHHBIX;

OpPraHHW30BBIBATE U
nH()OpPMAITMOHHO
HOJIICPIKUBATH
(GyYHKIIMOHHPOBAHUE
CHCTEM yIIpaBJICHUS
MapKETHHTOM;
NPOBOJIUTh  AHAJIN3
JTAHHBIX u3
UH(POPMALMOHHBIX CHCTEM
MapKETHHTA.

2. O0O0CHOBBIBAET
CYITHOCTh
MIPOUCXOISIIETO,
BBISIBIISIET
3aKOHOMEPHOCTH,
MTOHUMAET TIPHPOTY
BapuabenbHOCTH

3HaHune TEXHOJIOHH
BapruadeIbHOCTH KaK
IIPOM3BOJICTBA, Ha
CIIOCOOHOCTH
OTKJIUKATbLCA

MTOYKEJTAHMS
norpedureneu,
KacaroIuecs
XapaKTePUCTUK
MPOTYKIIUH.




YMmenue pa3pabaTeiBaTh
MYJBTHATPUOYTHBHYIO
MOZEIb IPOJYKTa,;
OLICHMBATh B KOHKPETHOU
CUTYyallUH daxTopsl,
BIIMSIOIINE HA KAYECTBO U
CTOMMOCTbH TPOIYKTa, €T0
KOHKYPEHTOCIIOCOOHOCTb

3. ®opmynupyet
MIPU3HAK
KJIacCU(PUKALIHH,
BBIIENSIET
COOTBETCTBYIOIIN
e emMmy

TpYyHIbI
OJTHOPOJTHBIX
«OOBEKTOBY,
UICHTUQUIHUPYET
o0mue

CBOMCTBa
9JIEMEHTOB

9THX
TPy, OLIECHUBAET
MIOJIHOTY
pe3yIIbTaToB
KJIaCCU(PUKALIHH,
[MOKa3bIBaeT
MIPUKJIATHOE
Ha3HAYCHHE
KJIaCCU(PUKAIIMOH
HBIX TPYIIIL.

3Hanue 0a30BbIX
KOHUEILIHNI u
MIPUHIIUIIOB, THUTIOB
(hopMupoBaHHSI
OpTraHU3aIMOHHBIX
CTPYKTYp
MAapKETUHTOBOM
NeSATSIIEHOCTH
OPEIIPHUSITHS, BHIBI U
(hopMbI MJIaHOB
MapKeTHHTa, OCHOBHBIC
METOJII KOHTPOJIS
BBITIOJTHCHUS

MapKETHHIOBBIX 3a7au.
YMmenue pazpabatbiBaTh
MapKETHHIOBBIE
CTpaTeTuH
MTO3UIIMOHUPOBAHUS
MPOAYKTA, B TOM YHCIIE Ha
3Tarnax KIIT;
paccuuTHIBAThH

3¢ (HEeKTUBHOCTH
pa3paboTKH  HOBOTO
MPOAYKTA,

pa3zpabaThiBaTh

CTpaTeTHH  TOBAPHOTO
ACCOPTHUMEHTA, TOBAPHOU
HOMEHKJIATYPHI "
TOBApPHBIX MApPOK.




4, I'pamotHo,
JIOTHYHO,
apryMEeHTHPOBAHO
¢bopmupyer
COOCTBEHHBIE
CYXKICHHS u
oneHkH. OTanyaeT

3Hanue MPUHIIMIIOB
MapKETUHTOBOM
JeSITeIbHOCTH
OpraHH3aIHH,
KJIAaCCU(UKAIIUU OITHOOK
CUCTEMBI

MapKeTHUHIa
(haKThI OT MHCHHH, KOMITaHUU CUCTEMHOTO U
MHTEpPIpETaIHH, (YHKIIMOHAIIBHOTO
OLIEHOK U T.[I. B XapaKTepa,
PACCYHICHUAX YMeHue mianupoBaTh 1
APYTHX OPOBOJUTh  H3Yy4EHUE
yHaCTHHKOB HOTPEOUTETBCKOTO
NeSITeIbHOCTH. e —
UACHTU()HUIIUPOBATH
HOTPEOHOCTH;
BOCIIPUSITHE; MOTUBBI U
YCTAHOBKH
notrpedurenei;
aHaJIM3UPOBaTh IPOLECC
HOPUHATHS peLeHus
noTpeduTenemM 0
MIOKYIIKE; aHAJINU3UPOBAThH
BIMSIHAE COLUMAIBHBIX H
KyJbTYPHBIX  (DaKTOpPOB
Ha MOTPEOUTENBCKOE
pereHue

5.AprymeHntupoBa 3HaHue

HHO U JIOTUYHO UHCTPYMEHTOB

npeaAcCTaBIsACT aHajIn3a

CBOIO TOYKY OpraHu3aIum,

3peHUA pa3paboTKu aTbTEPHATUB

IIOCPEICTBOM U Ha u BBIOOpA

OCHOBC CTPAaTETUYCCKUX

CHCTEMHOTO MapKETUHTOBBIX

OIHCaHUSI. perieHui.

YMmenue pa3pabarbiBaTh
DNIEMEHTHl  KOMIUIEKCa
MapKeTHHTa, C Y4eTOM
OTpPacIIeBBIX

0coOEHHOCTEeH pbhIHKa Ha
OCHOBE MapKETHHT'OBBIX

HCClIeJOBAaHUN




[IKTI-2 «Crioco0HOC 1.ITorumaer 3HaHMe METOIOB aHAIN3a
Th coJepKaHue u pe3yJIbTaTOB
OCYILECTBIISAT JIOTHKY X03AMCTBEHHOM
b aHAIN3 W MIPOBEICHUS JEATETLHOCTH
TIpOrHO3NPOB aHaTi3a YMeHue OCyIIeCTBIIATh
aHue pe3yIbTATOB ITOUCK H aHaju3
(punancosor XO3SUCTBCHHOM HEGOpMAIEH 0
O COCTOsAHMUA, JIESITENILHOCTH. . .
Pe3yJIbTATOB X03AHCTBEHHOM
NEATEIBbHOCT ACATCIIbHOCTHU
u u OpraHu3aIu,
JIEHEKHBIX JIMarHOCTUPOBATh 1ENIU U
HOTOKOB HaMepEeHHsI KOHKYPEHTOB.
OpraHu3aIuu
B

yCIIOB
UAX prCKa
u
HeoIpe/eNneH 3HaHue
HOCTH TEXHOJIOTHI
5 POTHO3UPOBAHHUS
Paspaarhi MapKETHHIOBOM
acT HpOFHOSBI ACATCIBHOCTH
JICHEKHBIX TIOTOKOB OpraHusanuu, aHajinsa
" DPE3YIIbTATOB MapKETUHIOBOM
XO3SHCTBEHHOM uHpopmanuu o
JCATCIIBHOCTH. KOHKYpEHTax.
YMenue (brHAHCOBO-
9KOHOMHUYECKH
000CHOBBIBATh
MapKETHHTOBBIC
OM3HECTIPOIIECCHI.
3. MecTo  AUCHMIUIMHBI B CTPYKType  00pa3oBaTe/bHOM
MPOrpaMmbl
Juctnummaa  «MapKeTHHI»  OTHOCHUTCS K MOJYJIIO IOt

WHBApUAHTHBIX JUCIUILUINH, oTpaxaromux cnenuduky BY3a. [Iporpamma
M3Y4YCHUS TUCIMIUIMHBI COCTaBJIEHA C YY€TOM TPeOOBaHUM, YCTAaHOBIIEHHBIX

COOTBETCTBYIOIIUM (heliepaibHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM

CTaHJapTOM BBICIIETO MPOoheCCHOHAIIBHOTO 00pa30BaHUS.
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N3yuenue  maHHOU

HpI/IO6p€TeHHI>IX CTYACHTaMH B IIPpOLCCCC HU3YUCHUA AUCHHIIINH «OCHOBBI

MUCIATIINHBI

Oazupyercs  Ha

6H3H€C&», «TCOpI/ISI U UCTOpUA MCHCIZKMCHTA», «MI/IKpOBKOHOMI/IKa».

4, O0BneM JUCHUILIMHBI B 3a4Y€THBIX €IHHHIAX H aKaJeMHYeCKHX
yacax ¢ BbleJIeHHeM 00beMa ayIMTOPHOH (JIeKIMH, CEMUHAPDI)

U CAMOCTOSITEJIbHOI PadoThI
JUISL CTYJI€HTOB, O0YUYarOIIMXCA 110 HAPABJICHHUIO IOJITOTOBKU
38.04.02 «MenemxmMeHT», Tpoduiab «MeHeTKMEHT MPOAYKTOBY, 2018,
2019, 2020 roas! npuemMa (ouHast opma 00yUEHHSI)

Bun y4eOHO paboThI no| Bcero (B3/en Monaynb(B
UCIATUINHE yacax) Jacax)
OO01mast TpyTI0€MKOCTb JUCITUTLIHHBI 5/ 180 5/ 180
KonrtakTHas paboTa - AyAUTOpHBIE 66 66
3aHITHS
Jlexknun 32 32
CemuHaphbl, MPAKTUYECKUE 3aHATUS 34 34
CamocTosiTenbHast padboTta 114 114
Bun Tekyiiero KOHTposist JlomaiHee Jlomarnee
TBOPYECKOE TBOPYECKOE
3aJIaHne 3a/IaHKE
Bu nmpomexyTO4HOM aTTecTanuu DK3aMeH DK3aMeH

JUISL CTYJIEHTOB, 00YYarOIIMXCS IO HAIIPABJIEHHUIO MOJITOTOBKU
38.04.02 «MenemxmeHnT», npoduiib «MeHeIKMEHT MPOAYKTOBY», 2018,

2019, 2020 roas! mpuema (3aouHas Gopma oOydeHHs)

Bun yueOHOMH paboThI no| Bcero (B3/en Monynb(B
IUCHUAIIINHE yacax) yacax)
OOmmas Tpy10eMKOCTh TUCITUATITHHBI 5/180 3/108
KonrtakTHas paboTa - AyAUTOpHBIE 16 16
3aHATHUSA

Jlexuun 4 4
CemuHapbl, MPAKTUYECKUE 3aAHITUS 12 12
CamocrosTenpHas paboTa 164 92

11
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Bun texyiero KOHTpoJist Jlomainee Jlomainee
TBOPUYECKOE TBOPUYECKOE
3aJaHue 3aJaHue
By mpomexyTO4HOM arTecTanuu DK3aMeH DK3aMeH
5. Conep:xanne IUCHMILIMHBI, CTPYKTYPUPOBAHHOE IO TeMaM

(pa3aesiam) TUCHUILUIMHBI ¢ YyKa3aHUEM 00beMOB (B

aKaJeMHMYeCKUX 4acax) ¥ BUIOB Y4eOHbIX 3aHATHI
Tema 1. MapkeTuHr Kak puiiocodusi pbIHKA

[Ipenmer AuCUMIUIMHBL. MeEXINpPEIMETHBIC CBS3U  JIUCIUILIAHBI
«MapkeTUHr» ¢ APYyruMu yueOHbIMU AUCIUIITHHAMU. CyIITHOCTh U OCHOBHBIE
aCIeKThl MAPKETUHTOBOM JEATEIbHOCTA OPraHU3alINH.

Opomordsg  MapkeTuHra. OCOOEHHOCTH DBOJIONMH MAapKETHHra B
Poccuu. DTanbl pa3BUTHS MApKETUHTA.

Pa3HOO6pa3HI>IG OIIPpCACICHUA MApPKCTHUHIA.

Knaccudukanus mapkeTuHra. Buabsl MapKeTHHra B 3aBUCHMOCTH OT
00BEKTa IEATETbHOCTH, pa3Mepa PbIHKA, COCTOSIHUS CIIPOCa.

KoHuenuuu mapkeTuHra: NpoOU3BOJCTBEHHAs, TOBapHas, cOBITOBad,
TPaJAMLIMOHHOIO MAPKETHHTA, COUUAIBHO-3TUYHOIO MapKETUHIa, MAPKETUHT A
B3aMMOOTHOIICHHH (B3aUMOACHCTBUA).

Ponbs MapkeTHHra B 3KOHOMHYECKOM pa3BUTUU cTpaHbl. OCOOEHHOCTH
pa3BuTHsl MapkeTuHra B Poccun. MexayHapOIHBIA OIBIT U POCCHMCKAs
IIPAKTUKA OPTaHU3alMU MAPKETUHTOBOW JIEATEIIBHOCTH.

B3anmocBs3b OHATHI: HYXKJa, TOTPEOHOCTH, CIIPOC, TOBAp, OOMEH,
CEJIKA U PHIHOK.

[Tonsitue «Hyxma» B wMapkertunre. [loHATHe «IMOTPEOHOCTHE» B
MapkeTuHre. Bumbl moTpeOHOCTE U OCOOGHHOCTH TMOTPEOUTEITHCKOTO

IIOBCACHMA.
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[TonaTtne «cmpoc» W «IpeaIoKeHue» B MapkeTuHre. CocTosHUS
CIpOca U NPEIJIOKEHHS Ha PhIHKE.

[TonsiTe «OOMEH» U «CIENKa» B MAPKETUHTE.

MapkeTUHI Kak KOHUENUWHA pPBIHOYHOIO ympasieHus. [loHsTue
«pbIHOK» B Mapketunre. Kiaccuukanus phIHKOB B MapKETUHIE M HX
0COOEHHOCTH. THIIBI PHIHKOB.

MapxkeruHroBasi cpena. BHyTpeHHsIs U BHEUIHSSL Cpela MapKETHHIa.
@dakTopbl MAaKpO- U MHUKpOCpeabl MapkeTuHra. OCHOBHBIE NapameTpbl U
XapaKTEPUCTUKA MApPKETUHIOBOW Cpelbl M €€ BIUSHHUE Ha TNPHUHITHE
MApKETHUHTOBBIX pEIICHUN. AHAIN3 COBPEMEHHBIX TECHACHIUN
(hopMHpOBaHNS MAPKETHHIOBOM Cpeibl OpraHu3aliu.

Tema 2. Mapxemunzoean ungopmayuonnan cucmema (MUC)
opzanuzayuu

3amaun  MMWC opraHuzanpy W [OPUHUUIBL €€ TOCTPOCHHS.
OyHKIIMOHAJIbHASL MOJIENIb MAPKETUHIOBOM MH(POPMALIMOHHOM CUCTEMBI U €€
COCTaBJISIFOLIME: CUCTEMa BHYTPEHHEH M BHeEIIHEeHl uH(popMaluu, cuctema
MapKETUHIOBBIX HMCCJEIOBAHUM, AHAIMTUYECKAas MApPKETHHIOBAas CHUCTEMA,
CUCTEMa ITUIAHUPOBAHUS MAPKETHHIa, CACTEMA MAPKETUHIOBBIX KaTETOPUH.

DakTOopBHl, BIIASIOIIINE Ha (YyHKIHOHUPOBAHUE MUC.
Nudopmanmonnsie mpoueccsl, npoucxomsaume B MUC. UudopmanumonHoe
o0ecrieueHne MapKETUHTOBBIX HccieAoBaHui. Crneuuduka u TpedoBaHus,
MPEeABABISIEMbIC K MAPKETUHTOBOM HH(MOPMAITNHU B OPTaHU3AIUAX PA3TUIHBIX
OTpaciiel U JIeSITEeIIbHOCTH.

Buenpenue HOBBIX MeTOnOB cOopa u aHanmms3a naHHbix: CATI
(YCTpOMCTBO I KOMIIBIOTEPU3UPOBAHHBIX TeNePOHHBIX ompocoB), CAPI
(yCcTpOMCTBO 111 KOMIBIOTEPU3UPOBAHHBIX  JIMYHBIX  HMHTEPBBIO),

Peoplemeters (ycTpoHCTBO [JIi OIEHKH TMOMYJISIPHOCTH Pa3TMYHBIX
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TEJIEBU3UOHHBIX Tepeaad) U Ap.; (GOpMHUPOBaHUE HOBBIX TMOJXOJ0B K
aHaJIM3y PhIHKA C TTOMOIIbI0 MUKPOMAapKETHHTa U MapKeTUHTa 0a3 IaHHbBIX.

[Ipumenenue HOBOBBEJICHUHU B o0JacTu MMEIOIIUXCS
MapKEeTUHTOBBIX JIaHHBIX, CBSI3aHHBIX C KOHIICTIIIMEH YIpaBICHUS
3HAHUSIMH.

Nudopmarmonnsie  cucteMbl, obOecneunBaronme d(PGEeKTHBHYIO
opueHTanmio Ha peiHOK - CRM (customer relationship management -
yIpaBjeHUE B3aUMOOTHOIIEHUSMH C KJIIMEHTAMH ).

Tema 3. Ilonamue, yenu, 3a0auu u HANPAGIEHUA MAPKEMUHZO0BIX
UCC1e006aHUlL

MapkeTHHTOBBIE  HCCIACAOBAaHWS  KaK  BaXHeWmas  (QyHKIHUSA
MapKeTHHTa. 3a/1a4dl MapKETUHTOBBIX UCCIICIOBAHMIA.

[TepBuyHBIC U BTOPUYHBIE HCTOYHUKHA MApKETUHTOBOW HH(MOPMAIIUH,
UX JOCTOMHCTBA U HEJOCTATKH.

[lenmn MapKETMHIOBOrO MCCIEAOBAHUA: IOUCKOBBIE, OIMCATEIIBHBIC,
sKcriepuMeHTaibHble.  Kraccudukanys MapKeTHHTOBBIX —HCCIICTOBAHUM:
KaOWHETHbIE M TMOJEBbIC; PA3BEJOYHbIE, JIE€CKPUITHUBHBIC, Ka3yaJbHbIE;
KOJIMYECTBEHHbIE M  KA4eCTBEHHbIE  HccienoBaHus.  HampasneHus
MapKETUHIOBBIX HccaeAaoBanuil. IIpouenypa npoBeneHuss MapKETHHTOBOTO
ucciaenoBanus. IlnanupoBanne w  opraHuzanusi cOopa MEPBUYHOU
MapKeTUHroBol MHpopmanuu. Metoasl cOopa NEpPBUYHON MapKETUHTOBOM
uH(popMaIuu: HaOII0ACHUE, SKCIIEPUMEHT, UIMUTAIIHSL, OTIPOC.
[IpencraBieHne MOIYYEHHBIX PE3YJIBTATOB HUCCIEAOBAHUS.

CymHOCTh aHKETHBIX OINPOCOB Kak OJHOTO W3 METOJ0B cbopa
nepBuyHoii  uH(opmarmu.  Knaccudukamuss ~— aHKETHBIX  OIMPOCOB.
XapakTepucTuka CrnocoOOB CBS3M HCCIENOBATENsl C PECHOHIECHTOM.

[IpeumyiiecTBa ¥ HEAOCTATKU OMpoOca MO Tele(oHy, MO MOYTe U JUYHOTO
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WHTEPBbIO. JTanbl MPOBEAEHUS aHKETHOro ompoca. CTpyKTypa aHKEThl U
KJ1accu(ukaius BOIpoCcoB, UCIIOJIb3YEMbIX B aHKETE.

Omnpenenenre cocTaBa U YHCICHHOCTH BBIOOPOUYHOM COBOKYITHOCTH
pecnionieHToB. O6paboTKa U aHAIU3 PE3YJIbTATOB AaHKETHOTO OIPOCa.
Pa3zpaboTka pexomeHaaImii ¥ MoAroTOBKA OTYETA.

Tema 4. Ananu3 nosedenus nompedoumeei

Buemnne u BHyTpeHHHE (AKTOPbI TMOBEJECHUS MOTPEOUTENEH, UX
UCIIOJIb30BAaHUSI B MApPKETUHIOBOM JIEATEIIBHOCTH, KpPOCC-KYJIbTYpPHBIE
BapuallMi B IMOBEACHUU TNOTPEOUTENCH, COLMAIbHAS CTpaTU(UKAIUS;
COLIMAJIBHBIN CTaTyC MOTpeOUuTeNeil; rpymibl U TPYNIOBbIE KOMMYHHUKAIUU;
MOJICJI TIEPCOHAIIBHOTO BIMSHUA;, pacCIpenesieHne poJed B Ipolecce
peuIeHusl 0 MOKYIIKE; MPOLIECC PEIIEHUsI 0 MOKYIKe Kak MHPOPMalXOHHBIHI
IpoLecC; MOTHUBAIUS MOTPEOUTENEH; TMYHOCTh U SMOLMU; MEPCOHAIbHbBIE
LIEHHOCTU; JKU3HEHHBI  CTWJIb WU pecypchl MOTpeOUTENEH; 3HaHUE U
OTHOILIEHUE TOTPEeOUTENss K TOBapaMm; MpPOLECC MPHUHATHS HOTpeOUTEIeM
peuieHusl 0 MOKYIKe; KiacCU(UKaIUs pelIeHUil; CUTyalluOHHbIe (DaKTOPHI;
3Tambl  Mpollecca PEIIeHHs O TOKyIKe: OCO3HaHUE IpoOJieMbl;
WHOOPMAITMOHHBIA TIOWCK; OIICHKAa W BBIOOp aJbTEPHATHB; TOKYIKA;
ITOCJICTIOKYTIOYHBIN MTPOLECC; YAOBIETBOPEHHOCTD IMMOKYIIKOM.

TexHonoruss MNPUBICYEHUS KIMEHTOB: KOHLEMUUS TpeX BUIOB
LHEHHOCTHU. TeXHOIorus yAep>KaHus KIIMEHTOB: KOHIeNUs AudepeHnanim
KJIMEHTOB. ONTUMHU3AIMS PHIHOYHOTO TMOBEACHUS MO peaM3allli TOBapOB
WJIN YCIYT.

[Tonsitue «cermentanus». Llenn u kpurepun cermentauuu. IIponecc u
METO/Ibl CErMEHTAIIMH PhIHKA.

XapakTepucTuka OCHOBHBIX IIPU3HAKOB CEerMEHTAalLUU:
reorpaguyeckue, neMorpaduueckue, ncuxorpaduyeckue U moBeIeHYECKHe.

Bri6op meneBoro cermeHta peiHKa. BpIOOp cTpaternm (BapuaHTa) oxBaTa
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pBIHKA: HenudpepeHIIMpOBaHHbIN, nuddepeHInpoBaHHbBIN u
KOHIIEHTPUPOBAHHBIN MapKETUHT, UX IPEUMYILIECTBA U HEJJOCTATKH.
daxTopkl, ONPEAEIISIONINE BEIOOP CTPATErHH.

Tema 5. Ananu3z oeamenbHocmu KOHKYPEHMOG

[loHsiTHE KOHKYpEHLMHU, €€ poiib B (PYHKIMOHMPOBAHUM PBHIHOYHOM
HSKOHOMUKH. Buapl KoHKypeHuMH. [I9Th cril, onpeaensitolmux KOHKYPEHIIUIO
B orpacau no M. Iloprepy. KoHKypeHTHOE NpeHMyIIEeCTBO M ILENOYKa
HEHHOCTEMN.

Crparerun KoHKypeHUMU. COBpeMEHHbIE KOHUEMILHUHU, CIIOCOOBI H
WHCTPYMEHTBl aHAIM3a JACSITEIBHOCTH KOHKYPEHTOB; BHIBI W METObI
UCCJIEIOBAHUS; TMPOTHO3UPOBAHHUE JEATEIBHOCTH KOHKYPEHTOB; BBIOOD
TEXHOJOTMM aHaimm3a M 0O0pabOTKM pa3IuYHbIX BUIOB HH(POpPMaIUY;
OopraHu3alys Ipolecca HCCIENOBAaHUN  KOHKYPEHTOB; OCOOEHHOCTH
KOHKYPEHTHOIO aHanu3a. MeTonbl ompeleneHuss eMKOCTH phlHKa. OneHka
WHTEHCUBHOCTU KOHKYPEHIUU.

[lonsTue nosunuonupoBanus. HeoOGxoaumocTs M MecTo mpolecca
NO3ULIMOHUPOBAHUSI B  MAapKETUHTOBOM  JIEATEIBHOCTH  OpraHU3allUu.
Co3nanne  KOHKYpPEHTHbIX — mpeumymiectB.  Juddepenumanus  u

nuBepcudukaius. PernosunmnonnpoBaHue.

Tema 6. YnipaBjieHHe MAPKETHHIOBOM IeSITEJIbHOCTHIO

IIpouecc ynpaBiaeHus MapkeTuHrom. CrTpaTeruss W TaKTHKa
ynpasyienusi. OCOOCHHOCTH CTpaTeTruy yIpaBiIeHUs] MAPKETUHTOM B YCIIOBHSIX
PBIHOYHBIX OTHOILICHUH.

[ToHdaTHEe TaKTUKU YyIpaBICHHS, Kak IMpolecca IUIaHUPOBAHUS W
OpraHu3allid KOHKPETHOW JAESATEILHOCTH NPEANPUATHS IS JTOCTHXKCHUS

IIOCTABJICHHBIX CTPATCTHYCCKHUX ueneﬁ.
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Bzaumocss3b CTp&T@FH‘ICCKOﬁ U TaKTUYECKOM KOMIIOHEHTHI C
9JICMCHTAaMH KOMIIJIICKCA MAPKCTHUHIA.
CTpaTCI‘I/I‘{eCKOG INIAHUPOBAHUEC MAPKCTHUHT'A, CI'0O XapaKTCPUCTHUKA.

Byl 6a30BbIX cTpaTeruid. AJbTEPHATUBHBIE CTPATETHH B MAPKETHHTE.

TakTdeckoe IIIaHUPOBAHWE MAPKETUHIA, €r0 XapaKTEpUCTHKA.
3ajmaun TIAaHUPOBAaHMS B MapkeTtuHre. lloHsTME M CTpyKTypa IUlaHa
MapkeTuHra. CTpaTernyeckuii IiaH OpraHu3alyH.

Oco0eHHOCTH OpraHU3allMOHHBIX CTPYKTYP YIPABIECHUS MAPKETUHIOM

OpraHu3alyin: GyHKIIMOHATBHOM, reorpapu4eckoi, IIPOAYKTOBOU
(TOBapHOI), PBIHOYHOM, (GyHKIIMOHATBLHO-PHIHOYHOM,
MPOYKTOBOPBIHOYHOM, (YHKITMOHATBLHO-TIPOTYKTOBO-PBIHOYHOM,
MaTpUYHOM.

OcHoBHBIC 321291 U (PYHKIIUN CIY)KOBI MAPKETUHTA B OPTaHHU3AIUSX.
JlomkHOCTHBIE TpeOOBaHUs K paOOTHMKAM MapKETHUHIOBBIX CIY>KO: 3HaHWUS,
HABBIKH, YMEHUSL.

KoHTposib U KOHTPOJUIUHT B MapKeTUHTE. BUabl KOHTPOJIS: KOHTPOIb
TOJIOBBIX IUIAHOB, KOHTPOJIb MPHUOBUIBHOCTU, KOHTPOJIb A(H(PEKTUBHOCTH U
CTpaTeTUYECKU  KOHTPOJb, HX 1ead U cojepkanue. Cucrema
cOamaHCHUpOBAaHHBIX  TOKa3aTelied B  CTPAaTETHYECKOM  KOHTPOJE B

OpraHu3aIusiXx.

Tema 7. Kommieke MapKeTHHIa M HHCTPYMEHTBI €ro peajin3auum

Hctopus BO3HUKHOBEHHUS M pa3HbIE TEOPUH O KOMIUIEKCE MapKETHHTA.
Knaccuueckas KOHIICTIIIHS KOMILJIEKCa Mapketunra("4P").
HoBpie koHIIeNIIMU KOMILIeKca MapkeTuHra - SP, 6P, 7P, ... 12P u 4C, moaenb
SIVA. Tlopsmok cnegoBaHusi SJIEMEHTOB KOMIUIEKCA MApPKETHHIAa Kak

MMOCJICAOBATCIIbBHOCTD pCain3alliil OCHOBHBIX MAPKCTHUHI'OBBIX (I)YHKHI/Iﬁ
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KputHka pacumpeHHbIX MOJENIeN KOMILJIEKCAa MapKETHHT .

ToBap (mpoaykT) B MapKeTHHroBOM JesrenbHOCTH. Knaccuduxarus
ToBapoB. ba3oBbie KoHIENIMH (QOPMUPOBAHUS TOBAPHON MOJUTHKHU
OpraHu3allid Ha OCHOBE MYJIbTHATPUOYTUBHON MOJEIMN ToBapa (IIPOAYyKTa),
OLIEHKM KOHKYPEHTOCIIOCOOHOCTH TOBapa, W3Y4YEHHUsS pbIHKA, H3YYECHMUS
KOHKYPEHTOB, aHallM3a CTPaTerM4ecKUX IIO3ULUN TOoBapa W CTPATErHU
NO3UIMOHUPOBAHUS TOBapa Ha PhIHKE.

[ToaroroBka pemiennit o GopMUPOBAHUIO TOBAPHOTO (ITPOTYKTOBOTO)
OpeIoKEeHHs. YTpaBieHue pa3pabOTKOW HOBOrO ToBapa (3Hau€HUE H
HEOO0XOIMMOCTh WHHOBAIWH, CTpaTETU4YeCKue BO3MOYKHOCTH
WHHOBAIIMOHHBIX KOMIIAHUMN, TTPOIIECC pa3pabOTKU HOBOTO TOBapa).

VYipaBieHHUe aCCOPTUMEHTOM TOBApOB M TOBAPHBIMH KaTETOPHUSIMHU.
VYropaBieHue MapoYyHOM MOJUTUKOM opraHuzauuu ((popmupoBaHue u
pa3BUTHE MapOYHOTO NOPT(Esi, MApOUHBIE CTPATETMH, KOHTPOJIb MAPKH).

[TonsiTUsA «OpeHm», «TOProBasi MapKa» U «TOBAPHBINA 3HAK»: CXOJICTBA U
pasnmuuns. bpenauHroBas mnoauTHKa. MEXAYHAPOAHBIE W POCCHICKHE
OpeHIBI.

Pa3paboTka 1IeHOBOI MOJUTUKH, €€ POJb B KOMILJIEKCE MAPKETUHIA U

NPUHIUIBI pa3padOTKH.

@opMHpOBaHUE LEHOBOM MONMUTHKU. OCHOBBI NPHUHATUS ILIEHOBBIX
peuieHuii. BHyTpeHHHWE U BHENIHHWE KPUTEPUU OOIEIKOHOMUYECKON
CTOMMOCTH ToBapa. [IpuHLuIBI IEeHOOOpa30BaHMSL.

BingHue THMna phIHKAa Ha LIEHOBYIO MOJUTUKY IPOAABLA. JTallbl
mporiecca  1IEHOOOpa3oBaHMs.  3ajaud  IleHooOpaszoBaHusA.  MeTobl
ornpezeneHus 6a30BoM 1ieHbl. AHAINU3 (DAKTOPOB, BIUSIIOUIMX HA YPOBEHb LIEH.

[lonsitue  pacnpenenenust  (TOBapOJABMKEHHSA) B KOMIUIEKCE
MapKeTHHIra, €ro CyIHOCTb M Leab. Poilb  TOBAapOABMKEHHUS B

MIPOU3BOJICTBEHHO-COBITOBOM  JICATEIBHOCTH  MPEANPUITHS.  3ajauu,
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pelraeMble B Ipoliecce pa3pabOTKH M pealn3aiuyd COBITOBOW CTpaTervu.
Crioco6s1 (MeTozbl) cObiTa. [locpeqHukn U UX pojib B COBITE MPOTYKIUH.
®opmbl pabOTHI C MOCPETHUKAMU. BUIBI TOCPETHUKOB.

Kanansr pacnpeeneHus (TOBapOIBUKCHHS): TIOHATHE,
Kiaccudukanus U GyHKIun. OakTophl, BIUSIONINE Ha BEIOOP ONTHMAIEHOTO
KaHaJla paclpefesicHus.  YTpaBiICHHWE KaHajlaMH  TOBApOJIBYDKCHMSI.
[TapameTrpsl BbIOOpa kaHana pacrtpeaeneHus. Ctpareruu (HOpMHUPOBAHUS
KaHaJIOB pacnpeesieHus (cObITa).

Teopernyeckre OCHOBbI MAPKETUHIOBBIX KOMMYHUKAIIUA: SBOIIOIUIO
U COBPEMEHHbBIC TEHJCHIIMU PA3BUTHUS; CYITHOCTh U OCOOCHHOCTH Tpoliecca
MapKETUHIOBBIX KOMMYHHUKAIUH, UX BUABI U (YHKIHU, a TAKXKE YCIOBUS
obOecrieueHuss  AG(OEKTUBHOCTH  MAPKETUHTOBBIX ~ KOMMYHHUKAIMA U
aKTyaJIbHBIC TTPOOJIEMBI YIIPABICHHUS MAPKETHHTOBBIMA KOMMYHUKAIIMSIMHU B
YCIIOBHSIX POCCHICKOTO PHIHKA.

Pexnama: mousatue, BUIbI, (YHKIMH U CPEJICTBA PACHpPOCTPAHCHHUS.
[InanupoBaHre peKIaMHBIX MEPOIPUSATANA U OIeHKa d(PPeKTUBHOCTU
pEeKJIaMBbl.

Ces13u ¢ odmectBeHHOCTRIO (Public Relations — PR): cymuaoCTh B poib
B CO3/IaHUHU UMUK TIPEINPHUSATHS B €r0o ToBapa (OpeHa).

CtumynupoBaHWe COBITa, €ro CYIIHOCTh, II€IM W HaIpaBJICHUS.
MexaHu3M CTUMYIUPOBaHUSI PAOOTHUKOB MPEANPHUATHS, TOCPETHUKOB U
MOTpPEOUTENECH, €r0 XapaKTepUCTHKA.

OcCHOBHBIE DJIEMEHTHI TPSIMOTO MAapKETHUHTA: TpsiMasi IOYTOBAs
pexiiaMa («IUPEKT MIUI), INYHBIC TTPOJIaXKH, TEIEMAPKETHUHT, MTOCHIIOYHAS

TOPIOBJISL.

Tema 8. MapkeTHHT B oTpac/sax u cdepax OuM3Heca
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Bunbsl 1 TUDIBI COBPEMEHHOIO MapkeTuHra. KoHumenuuu MapkeTHHra,
COOTHOUIEHHE HMHTEPECOB oOOLIeCTBA W MOTpeOUTENeH. DBOIIOLUOHHBIE
U3MEHEHUSI B CHCTEME MapKeTHHra. l3MeHeHue posiMi MapKeTHMHIa U €ro
KoHIenTyanbHOM Oa3pl. HoBas ¢unocopusa mapkerunra. OrnpenencHue
COBPEMEHHOI'0 MAPKETHHIA U COJEPKaHUE OCHOBHBIX BHJIOB ACSITEIBHOCTH.
CoBpeMeHHbIE KOHIENIMY MapKeTUHTa. AHAIIN3 U KJIacCU(PUKAIUS TOIX010B
K  HCCIEJOBAHHMIO  COBpPEMEHHOro  MapkeruHra.  Knaccuduxamms
COBPEMEHHOTO MapKETHHTa: 10 OpHEHTalun NESATEIbHOCTH:
OpPUEHTUPOBAHHBIA HAa TOBAp, MOTPEOUTEIISI, HUHTETPUPOBAHHBIA MAapPKETHHT;
110 OXBaTy pbIHKA: MAaCCOBBIN, TU(PPHEepEeHIIMPOBAHHBINA, KOHIIECHTPUPOBAHHBIH,
LEJEBOM, MEXIYHAPOIHBIN; 0 00JacTH MPUMEHEHHS: MApKETUHT TOBApOB,
YCIYT, IIOAEH, TEPPUTOPHUIA, OPraHU3alNM, UAEH; IO COCTOSTHUIO CIIPOCa
(KOHBEPCUOHHBIH, CUHXPOMAPKETHHT, MTOIEPKUBAIOIIINM,
IIPOTUBOAECHCTBYIOIINH, JIEMAapKETHUHT, PEMAPKETHUHT). Mertobl
COBPEMEHHOT'O MapKETHHTA.

ITonsaTne MEXIYHApOIHOIO MapKETHHTA. IIpumenenue

MapKCTHHI'OBBIX TEXHOJIOTUH Ha BHEIITHUX PbIHKAaX.

Metonsl W HMHCTPYMEHTBI  MEXAYHApOJAHOTO  MApPKETHHTA.
Oco0eHHOCTM BBIXOJA KOMIIAHMM HA BHENIHWUN pbhIHOK. [loHsTHE
MEXKIYHAPOIHOU KOHKYPEHIIUHU. Crparernueckue BOIIPOCHI
MEXKIYHApPOJIHOr0 MapKeThuHra. KomIuieKC MeXAyHapOJAHOTO MapKETHHIA.
Poccuiickuii u 3apyOeXHbI OINBIT HCHOJb30BAHUS MAapPKETUHTOBOTO
WHCTPYMEHTApHS B MEKTyHApOIHOM OU3HECE.

Otanbl  CTaHOBJGHMS ~ MapketuHra  ycnyr.  Cnernuduueckue
XapaKTEPUCTUKH CEPBUCHBIX NPOAYKTOB W aAHAIM3 WX BIUAHUE Ha
KOHKYPEHTOCTIOCOOHOCTh TPOJYKTOBBIX TMpeuioxkeHudd. DopMupoBaHue
MapKETUHTOBBIX PEIICHUM, HUCXOAS W3 OCOOCHHOCTEM MOTPEeOUTETHCKOTO

BOCIIPUATHUSL YCIIYT; U3MEPEHHE MOTPEOUTENHCKOIO BOCIPHUATHS KayecTBa
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yCIyTH; TpoIecC pPa3pabOTKH HOBBIX YCIYT; aHAIW3 MOTPEOUTEITHCKYIO
JOSUTBHOCTh W pa3pabaThiBaTh MEPONPHATHS IO TOBBIIICHUIO YPOBHS
yIepKaHus KIWEHTOB. WHCTpyMEHTHI IUTAHMPOBAHHS MAapKETHHTOBOTO
KOMIUIEKCa JJi OpraHu3amuii cdepbl yCIyT; CHelu(pHKa MNPUMCHCHHS
WHCTPYMEHTOB JuddepeHIIupoBaHUs YCIyr Ha Pa3IMYHBIX PBIHKAX
(BHYTpUGUPMEHHOM, MOTPEOUTEILCKOM, MEX(OUPMEHHOM); HWHCTPYMEHTHI
pa3paboOTKX HOBBIX YCIIYT U CTAHIAPTOB UX MPEIOCTABICHHUS.

Oco0eHHOCTH MapKETUHTY YCIIYT Ha Pa3Iu4HbIX phIHKAX. OcobeHnocmu
ynpaenenus mapkemuneom Ha (UHAHCOBBIX phIHKaX. MecTto (hUHAHCOBOIO
MapKeTUHIa B CHUCTEME€ MAapKeTMHra U MeEHeMkMeHTa. DHUHAHCOBBII
MapKeTUHI Kak Quiiocopuss OuzHeca, obecneynBaromas CTa0WIbLHOE
pazButue GUHAHCOBOM OpPraHU3alMK B U3MEHSIOIIMUXCS PHIHOYHBIX YCIOBUSIX.
Cucrema 0a3zoBbix mnoHATHHA. CyIIHOCTh, TPUHIHUIBI W (QYHKIUU
(MHAaHCOBOTO MAapKETHHTA.

Meroapl Ki1accu(pUKAMKA MPOMBIIUICHHBIX MPOAYKTOB W PBIHKOB,
TUTOJIOTUM YYAaCTHUKOB MPOMBIIIJICHHBIX PHIHKOB B 3aBUCUMOCTH OT HUX
nenen, MoBEJACHUE NPEANPUITHNH Ha MPOMBIIUICHHBIX PBHIHKAX, METOJIbI
CErMEHTUPOBAHMS  PBIHKOB TOBapOB  IPOU3BOACTBEHHO-TEXHUYECKOTO
Ha3HAYCHUS, Pa3pabOTKU HOBBIX TOBAPOB, IICHOBOW, pacHpeleTUuTEIbHOMN,
COBITOBOM M KOMMYHUKAIIMOHHOW TOJIUTUKH NPEANPUSITHS, a TaKKe
dbopMUpOBaHUSI OPTaHU3ALMOHHBIX CTPYKTYP YIpPaBICHUS MapKETUHIOM U
MapKETHHTOBBIX CTPATETHUYECKUX MPOTPAMM.

NHTEepHET-MapKETUHT: OCHOBHbBIE KATETOPUHU 3JIEKTPOHHOIO PHIHKA I10
B3aMMOJICUCTBUIO CYOBEKTOB PBIHOYHBIX OTHOIICHUW B HHTEpHET:
business-tobusiness, B2B; business-to-consumer, B2C; consumer-to-
consumer, C2C; business-to-administration, B2A; consumer-to-

administration, C2A.
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OcobenHoctu MHTepHET-MapKeTHHra: I00aibHbIA AOCTYI; MAapKETUHT
KAaTerOpUH «OJHWH Ha OAWH»; MHTEPAKTHBHBIM MAPKETHHI; MAPKETHHI B
peXuMe yIOOHOro Jid MNOTPEOUTENsE BpPEMEHH; WHTEIPUPOBAHHBIM
MapKETHHT.
MapkeTHHroBBIE GyHKIIIH WNHTepHeT-caiiToB: UMUJKEBAs,
MH(pOPMaIMOHHAs, CIPABOYHAsL, pEKJIaMHasl, peajin3alys NPsIMbIX MPOJaXK.
BeprukanbHblli MapkeTUHT. BTtopumuHbil MapkeTuHr. llaptuzanckuii
MapKeTUHT. BupyCcHbI MapKkeTHUHT. MapKETHHT pa3BiieueHn. MapKeTuHr

paspeLeHu.

5.2. Y4eOHO — TeMAaTHYeCKMH IUIAH JJf CTYJAEHTOB,
o0y4yaromuxcs 1Mo 00pa3oBaTe/JbHON NPOrpaMmMe MOArOTOBKH

JUIs CTYZICHTOB, OOyYarolmuxcsl Mo HampapieHUI0 moArotoBku 38.04.02
«MenemKkMeHT, mpoduis « MeHeIKMEHT POoIyKToBY», 2018, 2019,
2020 roxs! nprema (ouHast popma 00yUyeHus)

Ne | Haume TpyroeMkocTh B yacax Dop
I | HOBaHU MBI
/ le B AynuropHas padora Camoct TeKy
o T c 0) J Cemn 3aHaT osiTeJIb 1ero
eM € 0 eK Hapbl, us B | Has KOHT
(pa3zaen r il u MPaKT UHTEP paGora poast
0B) 0 ag " HYECK aKTUB yenen
HCIMTE ,BT. ue gmx 2EMOC
: 3aHAT opma
JIMHBI a1. p ™
us X
1| Tema 1. YcetH
MapkernH 19171
I KaK 18 4 2 2 1 14 onpoc
¢unocopu ,
s pbIHKA npese
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HTaIU

3a/1aH
Uil 1o
TEME .
perie
HUE
TECTO
B
Tema 2. IToar
MapkeTun OTOBK
roBas a
nHbOop™MaIl npoo
HOHHAas CMHBI
cucrema X
(MUC) 20 4 14 JOKJIa
OpraHusar AOB,
_— TTUCKY
ccusl.
Peme
HUE
3a/1a4.
Tewma 3. IToar
ITonsitn OTOBK
e, 1eJIH, a
3a/1a4u U po0
HaripaB €MHBI
JICHUS X
MapKeT 22 4 14 TOKJIa
HWHTOBBI JIOB,
X UCCIeN JTUCKY
OBaHMI ccusl.
Peme
HUE
3a/1a4.
Tema 4. YcTH
Ananus bIN
MoBeAe O1Ipoc
HUS )
notped JIOKJIa
HTeIe 22 4 14 JTbI,
JUCKY
ccusl.
Peme
HHE
3a/1a4.
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Tema 5. YerH
Ananus BIiA
16 8 4 8
JesITeNnb OIIpocC
HOCTH '
KOHKYp OKJIa
€HTOB Abl,
JIUCKY
ccusl.
Pemre
HUE
3a7ad4.
Tema 6. IToar
VYnpasien OTOBK
ue a
MAapKETUHT npo0I
OBOi €MHEI
EeATEILHO X
CTBIO 26 12 6 14 OKJIa
HOB,
JTUCKY
ccusl.
Peme
HUE
3a7ad4.
Tema 7. TToar
Komiiekc OTOBK
MapKETUHT a
a u po0I
WHCTpyME €MHBI
HTBI €r0 X
peammsany | 26 12 6 16 JIOKJIa
" HOB,
JTUCKY
ccusl.
Pemre
HUE
3a7ad.

24




8 | Tema 8. IMoar
Mapkert OTOBK
HUHI B a
oTpacs po01
X - €MHBI
cepax X
6u3HECA 22 8 4 4 2 14 JIOKJIa

HOB,
JIACKY
ceusl.
Pemie
HHE
3aj1au.

B nexom o 180 | 66 | 32 34 21 114 JT3

AUCHUIIJIMHE
Hroro B % 32

JUISL CTYJIEHTOB, OOy4YaroIMXCs MO HampaBlieHHt0 NoarotoBku 38.04.02

«MenemxMeHT», mpoduiab «MeHeKMEHT NPOAYKTOBY, 2018, 2019,
2020 roxp! mprema (3aouHas Gopma oOydeHHs)

Ne | Haum TpyaoeMkocTh B yacax Dop
I | eHOBA B AynurTopHas padora Camocrt MBI
/ HHE ¢ 0) JI Cemnu 3aHsaT osiTeJIb TeKy
o | TeM ¢ 0 eK Hapsl, st Hasi ero
(pa3ae r 11 174 IIPaKT UHTED pabora KOHT
JIOB) 0 as " NYEeCK aKTUB poJs
AUCHH ,BT. ne HBIX ycien
ILIMH . 3aHAT opma aemoc
bl Hst X ™
1 | Tema 1. Veru
Mapxkern 19171
HT KaK OIpoc
bunocod )
Hs pBIHKA npes3e
HTalu
215 1,5 0,5 1 0,5 20 7
3a/1aH
Ui 110
TEME .
perie
HUE
TECTO
B
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Tema 2. Iloar
Mapxketu OTOBK
HIOBas a
nHpopma po0It
MOHHAs CMHBI
cucTreMa X
(MHC) 215 | 15 05 1 05 20 J0KNIa
oprasHusa AloB,
- JTUCKY
ccHsl.
Pemre
HHE
3ajad.
Tema ITonr
3. OTOBK
ITonsat a
ue, 245 | 25 | 05 2 2 22 npob
e, €MHEI
3aJ1a49u X
Y Hampa AOKTa
JI0B,
BJICHHU JTUCKY
P’ ccHsl.
Mapke Peme
THHTO HHE
BBIX 3ajady.
HCCIIE]T
OBaHH
"
Tema YctH
4. BIN
Anamn OHpoc
3 ,
1(0): )i JIOKIa
CHUS 215 15 0,5 1 0,5 20 IbI,
OTpe AUCKY
ourele ccusl.
i Pemre
HHE
3aja4.
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Tema YcrH
5. BIN
Anamm Oonpoc
3 ]
JEeSATEN AOKIa
BHOCT 215 | 15 | 05 1 05 20 TTB1,
i TTUCKY
KOHKY ccHsl.
PEHTO Peme
B HHE
3a71a4.
Tema 6. IToar
VYnpasne OTOBK
HHE a
MAapKETUH mpooI
TOBOIA CMHBI
JIeITeIbH X
OCTBIO 22,5 2,5 0,5 2 0,5 20 IOKJ1a
HOB,
TTUCKY
ccusl.
Peme
HHE
3aa4.
Tema 7. TToar
Kommek OTOBK
C a
MapKeTHH | 22,5 | 2,5 05 2 1 22 npoou
ra H E€MHBI
HHCTPYME X
HTBI  €TO0 AOKJIa
peanu3ail JIOB,
A JTUCKY
ccusl.
Tema Iloar
8. OTOBK
Mapke a
TUHT B npoo
oTpact 225 | 25 | 05 2 05 20 CMHBL
IX W X
chepa JIOKJIa
X GH3HEC OB,
a JTUCKY
ccusl.
B uesiom mo T3
ﬂ‘e‘c“““““ 180 | 16 4 12 6 164
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Hroro B % 37

5.3. Conep:kaHue NPAKTHYECKUX U CEMUHAPCKHUX 3aAHATHI

HanmeHnoBanue TeM
(pa3ae/ioB) AMCUMILTHHBI

Ilepeyenb BONMPOCOB it OOCYXJAE€HUSI Ha
CEeMHHAPCKHX, NPaKTHYEeCKUX 3aHATHSAX,
peKoMeHyeMble UCTOYHMKH W3 pas3aenoB 8,9
(yka3piBaeTcsi pasjies M NOPSAKOBbIA HOMep
HCTOYHHMKA)

DopMbI
NnpoBeIeHus!
3aHATHNA

Tema 1. MapkeTuHr kax
¢bunocopus perHKa

1. Tlonsitue PBIHKa, KJIacCU(UKALIHS.
Tunel peIHKOB.
2.  Buasl oTpacieBbIX PHIHKOB U WX TPAHHMIIEL.

3. ITonstue MAapKCTHHI'a U Pa3BUTHC MAPKCTHHI'A

B Poccun.

4.Busibl MapKETHHTA U €0 3a/1a4M B 3aBUCUMOCTH OT
o0BbEKTa  JEATENbHOCTH, pa3Mepa pblHKA U

COCTOSIHHS CIIpOCa.
5. OcHoOBHBIC  IIeIH, 3aJa4u i
MPUHIIMITBI MAPKETHUHTA.

6.9BOJ’IIOHI/I$I KOHICIIIWH MApKETUHTAa U UX KpaTKas

XapaKTepUCTHKA.

7.0cHOBHBIE 3a/layl U MPOOJEMbl BHEAPEHUs
MapKkeTMHra B JCATEIBHOCTb  POCCHHMCKHX
MPEIPUSTHH. 8. DakTopbl BHELIHEN
mapkeTuHroBoit cpenpl: STEP-daxtopsr (PEST-

(bakTops).

9. ®axTopsl BHENIHEH MUKPOCPEIbI MApKETHHTA:
MIOKYIIaTEeIU, KOHKYPEHTBI, [TIOCTaBIIUKH, [TApTHEPHI

UT.AO.

10. dakTopbl BHYTpEHHEW Cpeabl MapKETHHTa.

KitoueBsle pakrops! ycriexa (KOVY) opranuzanum.

YceTHBIN onpoc,
IpyIIIOBOMN
pazoop
MUHHUKEHUCOB,
TECTUPOBAaHUE
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11. OcHoOBHBIE  YCIOBUS ¢ dexTuBHON
MapKETHHIOBOM JESTEIBHOCTH.

12. SWOT-ananu3 kak MHCTPYMEHT HCCIEIOBAHUS
MOJIOKEHUS OpraHU3alul Ha PHIHKE.

13. OcHOBHBIE  aCHEKTHI MapKETUHITOBOM
JESITEIbHOCTH.

14. Crtparerust MapKeTUHTA: CYIIHOCTb, HEPAPXHS
CTpaTeruid, KOMIIOHEHTBl MapKETHHIOBOMN
crpaterud. TeMbl NP00JIeMHBIX 10KJIA/I0B:

1. Uepapxus cTpaTerui B paMKax
KOpIIOPAaTUBHOW cTpaTteruu. Poib cTparerun yciayru
(mpoaykTa)/phIHKA.

2. BuemHss cpema W ee polib B yCTOMYHMBOM
pa3BUTHUN OpraHU3AIUH.

3. BHyTpeHHss cpefa MapKeTHHra 1 o0ecreueHme
3¢ (HEeKTUBHOCTHU ACSITETLHOCTH OpraHU3aIUH.

4. KiroueBble (akTophl ycmexa U obOecriedeHue
KOHKYPEHTOCIIOCOOHOCTH OpTraHU3aIUH.

5. OcobGeHHOCTH NPAaBOBOTO  PETYJIUPOBAHUS
MapKEeTHHIOBOM AesaTesnbHOCTH B Poccnn.
Pexomenayemble HMCTOYHMKM: pasgen 8 -
3aKOHOJIaTeJIbHbIE U HOpMaTUBHBIE akThl NeNo 1-5
ocHOBHas yuteparypa Ne6,7,8,9, momomHuTenbHAs
nuteparypa NeNel0,11,12,13,14,15; pasgen 9 -
nepuoanueckue uznanus Ne 1-10; mporpammHoe
obecnieuenue u Mutepuer-pecypebt Ne 1-13; paznen
11- Ga3bl JaHHBIX, MHOOPMAIIMOHHO-CIIPABOYHbIE U
MOUCKOBBIE  poccHiickue cuctembl Ne  1-7,
AHTJIOSI3bIYHBIC 3JIEKTPOHHO-OUOINOTEYHbIE
cuctemsl Ne 1-8.
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Tema 2. MapkeTuHronas
nH(pOpMaLMOHHAs cUcTeMa

(MUC) opranuzarum

1. TloHsATHE CHCTEMHOCTHU ACSITEIHLHOCTHU IO
cOopy HHGpOPMAILIMH JIJIs1 PEIICHUSI IIPOOIIeM
npennpusaTus. g 4yero Hy)kHa Takas cuctema?

2. CocraBHBIE 4YacTH MapKETHHTOBOM
nHdopmannonnoit cucremsr (MUC).

3. Yto Takoe mapkeTuHronas unpopmanus. Yto
TaKO€ «JaHHbIE» U YEM OHH OTIMYAIOTCS OT
«uHpOopMaIN»?

4. B 4ewm npuuunsbl, Tpedyromue cozaanus MUC
B COBPEMEHHBIX ycinoBusax? UTo naet npuMeHeHue
MMUC nns opranuzanuu?

5.  Kakue KoHIENnIu cucTeMbl MAPKETUHTOBOI
nH(pOpMaLIUU CYIIECTBYIOT?

6. IlepeuncnuTe OCHOBHBIC UCTOYHUKU
nHdopmanuu, ucnoiaszyemslie amns MUC.

YCTHBIN
orpoc, pazdop
MHHH-KEHCOB,
rpyIImnoBast
JTUCKYCCHS,
TECTHPOBAHUE,
MOJrOTOBKA K
JIT3.
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7. [Touemy HEOOXOIUMO HCTIOIBL30BaTh BHEIITHUE
HUCTOYHUKU WH(POPMAIIUU TIPU TIPUHSITUN
MAapKETHUHTOBBIX PEIICHUN?

8. Kakue gakTopbl Hy>)KHO YYUTBIBATh IPU
paszpaborke MUC opranuzanun?

9. Kakne nHpopMannoHHbIE TEXHOIOTHH
MPUMEHSIIOTCS B PAKTUKE MapKETUHTOBOI
NEeATEeILHOCTH?

10.  Tlo kakKuM KpUTEPHUSIM OIICHUBAIOT

s dextuBHOCTE MUC?

TeMbl P00JIeMHBIX I0KJIA/I0B:

1.Buenpenrie HOBBIX METOJIOB cOOpa U aHau3a

JTAHHBIX.

2. CATI (ycTpoiicTBO aiisi KOMIBIOTEPH3UPOBAHHBIX

TeneOHHBIX OIIPOCOB).

3.CAPI (ycTpoiicTBO Jii KOMITBIOTEPU3UPOBAHHBIX

JIMYHBIX UHTEPBbIO).

4.Peoplemeters (YCTpOHCTBO Il  OIICHKH

MOMYJISIPHOCTH Pa3IMYHBIX TEJIEBU3HOHHBIX TIepesiay).

4. ®opMUpOBaHKE HOBBIX MOJXOA0B K aHAJIN3y PhIHKA

C TIOMOIIIbI0 MUKPOMapKETHHTa U MapKeTHUHTa 0a3

JAHHBIX.

5. [IpumeneHue HOBOBBEIEHUH B  00JACTH

MMEIOIIMXCS MAPKETHUHTOBBIX JIAHHBIX, CBSI3AHHBIX C

KOHIICTIIIMEH YIIPaBICHUS 3HAHUSIMHU.

6. Nudopmannonnbie CUCTEMBI,

obOecnieunBarome 3¢P(EKTUBHYIO OpPUEHTAIMI0 Ha

peiHok - CRM (customer relationship management -

yIpaBJICHUE B3aUMOOTHOIICHUSIMHU C KJIUEHTaMHu ).
PexomenayemMble MCTOYHHKH. pasznen 8 -
3aKOHOAATeNbHbIe U HOpMAaTUBHBIE aKThl NeNo 1-5,
OCHOBHas Jutepatypa Ne6,7,8,9, momomHuTenpHas
nuteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue uznanus Ne 1-10; mporpammHoe
obecnieuenue u Matepuer-pecypent Ne 1-13; pazaen
11- Ga3bl JaHHBIX, MHOOPMAIIMOHHO-CIIPABOYHbIE U
MOMCKOBBIE  poccuiickue  cuctembl Ne  1-7,
AHTJIOSI3bIYHBIE AIIEKTPOHHO-OMOIMOTEUHBIC
cuctembl Ne 1-8.
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Tema 3. IloHsATme, 1enw,
3a/layd U HaNpaBJICHUS
MapKETHHTOBBIX
HUCCIIETOBAHUN

1.

2.

Kax bopmyaupyercs npobiemMa
uccnenoBanus?  [lpuBectm  mpuMepsl  TaKHX
pooJIeM.

Yro Takoe 3amaya ucciegosanug? Kax MoxxHo
KiaccuuimpoBaTh  3TH  3agadd. llpuBectu
MIpUMEPHI 33/1a4.

YcTHbIit onpoc,
rpynmnoBas
JUCKYCCHS,
KOMaHAHas
pabora,
KpYIJIBIA CTOJ
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3. Ilepeuncaure pasgensl IUIaHA UCCICIOBAHMSL.
Pazpa0oTka cxeMbl HCCIIEIOBAaHUS U €€ OIKMCaHueE.

4. OmnucarenpHble uccnenoanus. Kpyr 3anau,
pelaeMbIx C IIOMOIIbIO ONMCaTEIbHBIX
UCCIICIOBAHUM.

S. TpeboBanust, npeabABIsiEMbIe K 00€CIICUEHUIO
JOCTOBEPHOCTH MOSICHUTEIBLHOIO, OIIUCATENIBHOTO U
IIOMCKOBOT'O UCCIIEI0OBAHMSL.

6. UYro Takoe KayecTBEHHas U KOJUYECTBEHHas
penpe3eHTaTUBHOCTb.

7. TpeGoBanusi K BaJUAHOCTH AHAIUTUYECKOIO
HCCIIEI0BAHMSL.

8. IlokazaTenu aHaJINTUYECKOTO HUCCIIEAOBAHMUS.
[IpuBecTn npuMepsl OKa3aTenei.

9. Meroasl aHanusa MapKETHHIOBOI
nHpOpPMAIUU: HHTYUTUBHBIC, SKCIIEPTHHIE,

IBPUCTUYECKUE U IKCIIMKATUBHBIE

10. Crenenp  CyOBCKTHBM3MA HW  CTCIICHb
(dhopmaM3anuy aHaiau3a nHpopMaIuu.

11. Kak moAroToBUTh [aHHBIC HCCIEIOBAHHUS K
aHayn3y? O6paboTtka KayeCTBEHHOMU u
KOJIMYECTBEHHON MH(POPMAITUH.

12. CoBpemeHHBIE UHCTPYMEHTBI
MapKeTHUHTOBBIX  HCCJIENOBAaHUM  C  y4yeToM
cnenu(UKA HX MPAKTUYECKOTO HCIOJIb30BAHUS.
Bonpocs! 1u1s1 00cykIeHUsI HA KPYIJIOM CTOJIe:

1. 3HayeHne MHPOPMALIUU O COCTOSTHUU

MOJIMTUYECKOTO PbIHKA /U1 3 (HEKTUBHON

OpTraHHU3aINH MOTUTUYECKUX KaMIIaHHH.

2. [IpuHIMTIBIL  TIPOBEJNCHHUS WCCIIETOBAHHS

MOJIMTUYECKOTO PHIHKA.

3.0tarmnbl vccae10BaHus OJUTHYECKOTO PHIHKA.

4. BeisiBiieHne (bakTopoB, OKa3bIBAOIINX

BO3JICHCTBHUE HA MOJUTUUECKUN BHIOOP TpaXKaaH.

S. CerMeHTanusi TMOJUTHYECKOTO pBIHKA, €&

KPUTEPHU U OCOOEHHOCTH.

6. KakoBbI 11€1M1 MapKETHHIOBBIX MCCIIEOBAaHUN

WHHOBaIM. B 4eM cocTosT OCHOBHBIE MOADYHKIIMHA

HCCIIEI0BATEIbCKO-aHATUTHUECKOW (YHKIIUU

WHHOBaLIUNA?

7. KaxkoBbl 1ienmn 1 0cOOEHHOCTH TTUIIOTUPOBAHUS

pabouero WHCTPYMEHTapHs npu

MPOBEJICHUN MAPKETUHTOBBIX HCCIIEJOBAaHUN
WHHOBAaIUA?
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8. B uem cocrour 0COOEHHOCTHP METOHA
OCHUYMapKHHTa B MCCIICIOBaHUSIX MHHOBaIui? Kakue
JTambl BKIIOYACT B ce0s mporiecc OeHIMapKUHTa?

9. OcoOEHHOCTH TPOBEACHUS MapPKETUHTOBBIX
UCCICAOBAHMM I Ieledl  BHYTPpU(DUPMEHHOTO
MapKeTHUHTA.
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PexoMenayeMble MCTOYHHUKH. paznen 8 -
3aKOHO/IaTeNIbHbIE U HOpMaTUBHbIE akThl NeNo 1-5
ocHOBHas Jteparypa Ne6,7,8,9, nomonHuTenbHas
muteparypa NeNel(,11,12,13,14,15; pazmen 9 -
nepuoauueckue wuzganus Ne 1-10; mporpammHoe
obecnieuenue u Uatepuer-pecypebl Ne 1-13; pazmen
11- 6a3bl gJaHHBIX, HHOOPMAIIMOHHO-CIIPABOYHBIE H
MOMCKOBBIE  poccHiickue cuctembl Ne  1-7,
AHTJIOS3EIYHEIC ANEKTPOHHO-OMOINOTEUHBIE
cuctembl Ne 1-8.
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Tema 4, Ananns
MOBEJICHUS MTOTpeOuTeNeiH

1. CoBpeMeHHbIE MOJIENY TTOBEJCHUS U IPUHSATHUS
pelIeHus O MOKYIKe NOTpeOUTe s IMH, KaK Ha
POCCHUICKOM, TaK U MEXIyHApOAHOM PbIHKAX.

2. Hcnonb30BaHne HOBBIX METO/I0B BbIICTICHUS
PBIHOYHBIX HUIII.

3. TexHONMOTMH KPOCC-KYJIBTYPHBIX U
I00ATEHBIX MAPKETHHTOBBIX CTPATETHH.

4. [cuxorpaduka. Konuemnus u monenu
JKU3HEHHOTO cTriIs motpedureneii: AIO, VALS u
VALS - 2, reoctuny v MeXAyHAPOIHBIC CTHIIH.
Pecypchr norpedureneii: SKOHOMUYECKUE,
BPEMCHHBIE, KOTHUTHUBHBIC.

5. TexHOIOrMH MapKETUHIOBBIX UCCIIEIOBAHUN
peakuuu 6U3Heca Ha ABMKeHUe norpedutenei. [Ipasa
noTpeduTesneil U MpaKkTUKa X OTCTaUBAHMUS.

6. TexHomornn aHanusa MapKETHUHIOBBIX
HUCCJIETOBAHMIM.
7. CoOTHOILIIEHHE MapKETUHTOBBIX UCCIICIOBAHUI

u KoHKypeHTHOM pa3Benku (CI). OcHoBHbIE 3a0aun
cityx0b1 CI. UcTounuku nndopmannu. Co3znanue
coOcTBeHHOM 0a3bl naHHBIX ciy:KObI Cl.
Bzaumoneiictue ciryx6s1 Cl ¢ apyrumu
CTPYKTYPHBIMHU Tofipa3eneHusMu. Tembl
MpPo0JIeMHBIX JOKJIAI0B:

1. AHanu3 BeAyIIMX POCCUICKUX U 3apyO0ekKHBIX
MCCIIEIOBATENLCKUX KOMITAHUN U TIPAKTHKA HX
paboTHI.

2. Oco6eHHOCTH yIIPaBIeHUS
B3aMMOOTHOIIEHUSIMHU ¢ KiIneHTamu B Poccun. O030p
poccuiickoro peinka CRM-cuctem.

3. KakoBbl OCHOBHBIE aCMEKTHI HAYKHU O
MOBE/ICHUU TTOTpeduTesei B MAapKeTHHTOBOI
KOHITenuu?

4. CoBpeMeHHast KOHIEMIIUS ~ TTOBEICHUS
NOTpeOUTENei: CyTh U €€ OTINYHE OT KIaCCUYECKOM
KOHIICTIIINH.

5. KaxkoBa knaccugukanus ieHHOCTEH,
BIUSIONIAS HA

YcTHBIN ompoc,
TpyNIoBas
JIUCKYCCHSI,
KOMaHIHAS
pabora,

pazbop
MUHHKEHCOB,
TECTUPOBaHUE,
MOJATOTOBKA K
AT3.
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MOTPeOUTETHLCKOE TTOBEIcHNE?

6. I'pynmoBsie HOPMBI U cHIIa KOH(POPMHU3MA.

7.  BumsHue conManbHOTO Kilacca Ha IIOBEICHUC
noTpeduTene.

8. BrusiHue ceMbu Ha TIOBEICHHUE MOTPEOUTEIICH.
CeMeliHbIe poIIH.

9.  ®akTop KyJIbTYpHI ¥ TIOBEICHHUE MOTPEOUTEIICH.
10. Moga: coBpeMEHHBIN B3IJISIT HA TTOBEICHUE
noTpeduTenei.

PexoMenayeMble MCTOYHHUKH. pazien 8 -
3aKOHOJ/IaTeNIbHbIE U HOpMaTUBHBIE akThl NeNo 1-5
OoCHOBHasi Juteparypa Ne6,7,8,9, momosHUTENbHAS
nuteparypa NeNel0,11,12,13,14,15; pasgen 9 -
nepuoanueckue uzganus Ne 1-10; mporpammHoe
obecnieuenne u Uateprer-pecypebl Ne 1-13; pazmen
11- Ga3pl gaHHBIX, HHHOPMAITMOHHO-CIIPABOYHBIC U
MOMCKOBBIE  poccuiickue cuctembl Ne  1-7,
AHTJIOSI3BIYHBIC ANEKTPOHHO-OMOINOTEUHbBIE
cuctembl Ne 1-8.
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Tema 5.
NEATETLHOCTHA
KOHKYPEHTOB

Ananmus

1.  OrcnexuBanue HHPOPMAIIUN O KOHKYPEHTAX:

KaHaJbl HH(OPMAIMH, HICTOYHUKHU, METOIbI

CTPYKTYpUPOBaHUs1, 00pabOTKH.

2.  PeHOK u KOHKYpEHIIHUS.
OBOJIIOLMS PECTABIECHUIN O PHIHKE U

KOHKYPEHLIUH.

3. Ilapamurma «CtpyKTypa-

[IOBE/IEHNEPE3YIbTaTUBHOCTD.

4. OCHOBHBIE TUIIBI PBIHOYHBIX CTPYKTYP.

5. PbIHOK: rpaHMIIbl, y4aCTHUKH, TEXHOJIOTHS,

opranusanus. PeiHok u otpaciabs. CTpyKTypa phIHKA.

6.  Kowbronkrypa peiaka. OCHOBHBIE ITOKa3aTeIH

KOHBIOHKTYpbl. KOHKYpeHTHOE penMyI1ecTBo.

HcTOYHUKY KOHKYPEHTHBIX TPEUMYILIECTB .

7.0mnpeneneHre  COOCTBEHHONW  KOHKYPEHTHOM

MO3UIUH C TOYKU 3peHusl MapkeTuHra. A. JIuTtn u

€ro  IMOoAXOJ B  ONpPENEICHUHM  CTyHeHel

KOHKYPEHTHOM MO3UIUH.

8.JluarHocTuka KOHKYpPEHIIMM: CYTh M 3aJauyd Ha

COBPEMEHHOM 3Tarle.

9.®akTopbl KOHKYPEHTHON OOPHOBI: BBISBICHUE U

OLICHKA.

10.IlonsiTHE KOHKYPEHTHOTO TMpEUMYyIlecTBa Ha

Pa3IMYHbIX PHIHKAX.

11.ManuxaTopsl KOHKYPEHTOCIIOCOOHOCTH:

moaxon JK.-XK. JlamOena.

YcTHbIi onpoc,
rpynmnoBas
JUCKYCCHS,
pazoop
MUHHKEHCOB,
TECTUPOBAHUE
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TeMbI p00JIEMHBIX T0KJIAI0B:

1. [IpaBoBbie TpaHubl KOHKypeHUMH B PO.
KiroueBsbie XapaKTEPUCTUKH COBPEMEHHOTO
AHTUMOHOINOJIBHOTO  3aKOHoJaTenbcTBa  Poccuu:
JOMMHUPYIOIIEE  IIOJIOKEHUE,  COIJIAIIEHUs U
COTJIACOBAHHBIE JCUCTBUS, KPUTEPUU MOHOIIOJIBHOMU

LIEHBI, JIp.
2. KonuuecTBeHHbIE  MOKa3aTelid  CTPYKTYpPbI
TOBapHBIX PHIHKOB.

3. JlesTenbHOCTh aHTUMOHOTIOJIBHBIX OPTAaHOB HA
PBIHKaX Ppa3IMYHBIX THUIIOB. [IpakTuka
MPOTUBOJICUCTBUS KaPTEIbHBIM CTOBOPAM.

4. MeToauku U UHCTpYMEHTapuil OeHYMapKHUHTa.
5. MeTouKY M UHCTPYMEHTaApUi KOHKYPEHTHOM
pa3BenKu

PexoMenayemble  HMCTOYHHUKH: pazaen 8 -
3aKOHOJIaTeNbHbIe M HOopMaTuBHBIE akThl NoNe 1-5,
ocHOBHasi Jnurtepatypa Ne6,7,8,9, nomomHuTeIbHAS
muteparypa NeNelO,11,12,13,14,15; pasmen 9 -
nepuoanueckue wuzganus Ne 1-10; mporpammuoe
obecrieuenue u Murepuer-pecypcsl Ne 1-13; pazmen
11- 6a3p1 maHHBIX, WH()OPMAIIMOHHO-CIPABOYHBIC H
MOMCKOBBIE  pOCCHUMCKHE  CHCTEMBbI  Ne 1-7,
AHTJIOS3BIYHBIE DJICKTPOHHO-OMOINOTEYHBIC CHUCTEMBI
Ne 1-8.
Pexomenayemble HMCTOYHMKH. pazgen 8 -
3aKOHO/IaTeNIbHbIE U HOpMaTUBHbBIE akThl NeNo 1-5
OCHOBHas Jurtepatypa Ne6,7,8,9, momomHuTenpHas
nuteparypa NeNel0,11,12,13,14,15; pasgen 9 -
nepuoanueckue usnanus Ne 1-10; mporpammHoe
obecnieuenue u Mutepuer-pecypebt Ne 1-13; paznen
11- 6a3bl gaHHBIX, HHHOPMALIMOHHO-CIPABOYHbIE U
MOMCKOBBIE  poccuiickue  cuctembl Ne  1-7,
aHTJIOS3BIYHEIC ANEKTPOHHO-OMOINOTEUHbBIE
cuctembl Ne 1-8.
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Tema 6. VYnpasnenue
MapKETUHIOBOM
NeSITeNIbHOCTBIO

1. Ponp MapkeTHHra B IpUHATUY YIIPABJICHYECKUX
peLICHU.
2. Mexanusm YIIPaBIEHUSA MapKETUHIOM:

yIpaBJICHUS EATEIbHOCTBIO, YIPaBICHUS (YHKIIHEH,
yIpaBiIEHUS CIIPOCOM.

3. CooTHOIIIEHHE CTpaTeTUHd OpraHu3aluh |
CTpaTeruy MapKeTUHTa.

4. [Ipu3Haku BbIAEIIEHUS CTpATETHYECKUX OU3HEC
— €IMHULL.

S. CylHOCTh CUCTEMHOIO MOAXOJ K pa3paldoTke
CTpaTerud MapKeTHHIa Ha KOPIIOPATUBHOM YPOBHE.

YcTHbIit onpoc,
rpynmnoBas
JUCKYCCHS,
TECTUPOBaHUE,
pazbop
MUHHKEHCOB,
Mpe3eHTalUs
JIOKJIaJI0B
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6. [ToptdenpubIe cTpaTerTuu B
YIIPAaBJICHUH MapKETHHIOM.

7. Crpareruu pocra.
8. KoHKkypeHTHBIE CTpaTeruu.
9. OOBEKTUBHBIC U CYOBEKTUBHBIE TIPUYNHBI

CErMEHTAIlUU PHIHKA.
10. Mecrto MapKeTHHTa B CHCTEME YIIPABIICHHS
MPEIMPUATHEM C TOUYKU 3pEHUST QYHKITMOHATHHBIX U
MH(OPMALIMOHHBIX B3aUMOCBSI3€EH CITYKOBbI
MapKETHHTA C MOpa3IeICHUSIMHI OPTaHU3aIlHH.

11.  Mopaenu MOCTPOCHHS CIYKObl MApPKETHHTA.
12.  TumoBoe MOJOXEHHUE O CIy:KOe MapKEeTHUHTA:
3a1aun, (QYHKIUY, IpaBa U 00513aHHOCTU
COTPYIHUKOB CITYKObl MApKETHUHTA.

13.  IIpuHUHUIIBI CTPATETUYECKOTO MIJIAHUPOBAHUS
MapKeTHHTA.

14.  Bujpl cTpaTernyeckux IIaHOB MAPKETHHTA.
15.  Opranuszanus pa3paOOTKH CTPATETUYECKUX
TUTAHOB MapKETHHTA B KOMITAHHSIX CTPATErHUECKOTO
TUTAHUPOBAHWSI, (hMHAHCOBOTO KOHTPOJIS,
CTPaTEeruuecKoro KOHTPOJISL.

16.  OcoGeHHOCTHU ONEPATHBHOIO IIJIAHUPOBAHUS
MapKeTHHTA.

17.  CoctaB onepaTuBHOrO IUIaHA MAapKETHHTA.
TeMbl MP00JIEMHBIX TOKJIAT0B:

1. [Ipuknanueie ACTIEKTHI yIpaBIeHUS
MapKeTHHTOM: Ha KOpPIIOPAaTUBHOM YpOBHE, Ha
(YHKIIMOHATTLHOM YpPOBHE, Ha HHCTPYMEHTAIBHOM
YpOBHE.

2. dopmupoBaHue CTpaTErnuecKoro
XO3SIMICTBEHHOTO  MOPTQens Wik [Oporpamm
CTpaTEeruuecKux 30H X03SICTBOBAHUS Kak
WHCTPYMEHTA CTPATETHMUYECKOTO IUIAHWUPOBAHUS U

YIIpaBIECHUA IIPOU3BOJICTBEHHOKOMMEPYECKOMN
JeSITeIbHOCTBIO IPEPUATHS.

4. CoBpeMeHHbIE  OCOOEHHOCTH  yIpaBJICHUS
MapKETUHIOM B YCIIOBUAX 1J100aJIbHOTO

9KOHOMHYECKOI'0 KpHU3HCa, a TaKiKE€ TAKTHYCCKUC
IMPUCMBI, HAIICJICHHLIC HA COXPAHCHUC U TTOBLIINICHUC
IoKa3aTenei pCHTa6CJ'ILHOCTI/I.

5. MeTtonnyeckue MOAXOIBI K
MPUMEHECHHUIO  Pe3ylIbTaTOB  (PHAHCOBOTO
a”aian3a TUTSL MIPUHSITUS ONTHUMAaIbHBIX

MAapKCTHUHTOBBIX peI_HeHI/II\/’I.
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6. [Mpunnuner  u daktopel  3HPEKTUBHOTO

YIIpaBJICHUA MapKETHHI'OM:

aJIcKBaTHOCTHU
CTPATETUYECKONW OpUEHTALNH,
cnpoca, IMC, 6eHumMapKuHra.

Pexomenayemble HMCTOYHMKHM: pazaen &

ocHOBHas yiuteparypa Ne6,7,8,9, nonoaHurenbHas

B3aMMOBBIT'OJJHOCTH,

MapKEeTHHTOBOM uH(popMaIuu,
WHIUBUTyJIA3A1[UU

3aKOHOJIaTeNIbHbIE U HOpMaTUBHBIE akThl NeNo 1-5
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nureparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoauueckue uzganus Ne 1-10; mporpammHoe
obecrieuenue u MaTepuer-pecypenl Ne 1-13; pazaen
11- Ga3pl gaHHBIX, HTHGOPMAIIMOHHO-CITPABOYHbBIC U
IOMCKOBBIE  poccHiickue cuctembl Ne  1-7,
aHTJIOSI3BIYHBIC IIEKTPOHHO-OMOINOTEYHbIE
cuctemsl Ne 1-8.
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Tema 7. Komruieke
MapKETUHTa U UHCTPYMEHTBI
€ro peajiu3anuu

1.  Bkiajg 5JeMEHTOB KOMIUIEKCAa MAPKETHHTA B
pa3paboTKy MapKETUHTOBBIX CTPATErHil.

2.  KomuiekcHas cucreMa CTUMYJIMPOBaHUs cObITa
«CEWI3 NPOMOYUIH». 3HaYEHUE TUPEKT MEJI,
TEJIEMAPKETUHI A, UHTEPAKTUBHOT'O U BEICTABOYHOIO
MapKETHUHIa B YCIEIIHOM ITO3UIIMOHUPOBAHUU
TOBapOB.

3. Ponb pexnamHoro 6usHeca B peainzainuu

B3aUMOCBSI3U IIPOM3BOJICTBA U
notpebienusi, popMupoOBaHUH CIIPOCA U

obOecrieueHnn 000poTa OOIIECTBEHHOTO  KamuTalia
TOPTOBBIX MPEATIPUITUH.

4.  TIpomyKT Kak 3J€MEHT KOMIUIEKCa MapKETHHTA.

5.  Kunaccudukanus npoayKToB U ee

UCIOJIb30BaHUE JUIsl pa3pabOTKU MapKETUHIOBBIX

CTpaTEruu.

6.  MapKeTHHTOBbIE PELICHHS B YIIPABICHUH

ACCOPTUMEHTOM (PUPMBI: B OTHOLIEHUH MPOJYKTa, HA

YPOBHE MPOAYKTOBOM JIMHHH.

7. IIpoGneMsbl U pUCKHU BBIBOJIa HOBOT'O MPOJYKTa

Ha PBIHOK.

8.  Ilpouecc pa3paboTKU HOBOTO MPOJIYKTA.

9.  KoHuenuwus *HU3HEHHOTO LIUKJIA IPOAYKTA.

10. IlyTu noBbIIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH

HOPOAYKTA.

11. UnctpymeHTsl nudpepeHunpoBanms MPoIyKTa.

12. Crparerus mo3suMOHUPOBAHUS U

«(opmynupoBaHie MO3UIIMOHUPOBAHUS.

13. Peno3uImoHUpOBaHUE MapKH.

14. TosapHas ynakoBKa U €€ poJib B YIIPaBJICHUU

HPOJYKTOM.

15.  Metozs! u hakTopsl HopMUPOBaAHUS

aCCOpPTUMEHTA (PUPMBI.

16. CymHocCTb LIeHbI, JOMaHbIE U CTaHIapTHBIE

LICHbI; COOTHOILLIECHHUE «1[€Ha—KayeCTBO» U €ro

BOCTIPHSITHE TIOTPEOUTEIISIMH.

17. Bwupsl 11I€HOBBIX MOJUTHK, CTPATETUNA U METO/IOB

11eHo00pa3oBaHus (OPUEHTUPOBAHHBIX HA M3JEPIKKH,

KOHKYPEHTOB U NOTpeOuTenei) u

YcTHbIin B
orpoc,
rpynmnoBas
JIUCKYyCCUS
paMkax
KpyTJioro
cToJja.

44




(akTOpHI, BIUSIONINE HA UX BBIOOD.
18.  LleHoBsle CTpaTeruu KOHKYPEHIIUU:
II0CJIEIOBATEIBHOTO  TOBBIILICHUSI/TIOHMKEHHS  LIEH,
YCTAHOBJICHHUSI MUHUMAJIBHBIX IICH, «CHSATHS CIIMBOKY,
EHOOOpa30BaHUsI HAa HOBBIE TOBaphl, a TaKXKe
noaxoAbl K (OpMUPOBAHMIO LIEHOBBIX CTpaTerduil Ha
pa3nuYHbIX (hazax KUZHEHHOTO LUKJIa TOBapa.
19. Crparerun  1nenoBoili  auddepeHumanyu,
BKJIIOYast LICHOBYO

IUCKpUMHUHALMIO, AuddepeHnnanuio ueH o
reorpapuuecKoMy MPUHIIHITY U JUIS CTUMYJIUPOBAHUS
cOBbITa.
20.  OcHOBHBIE 3JEMEHTHI, YYacTBYIOIIHME B
(OpMHpPOBAHUHU IICHBI: MEPEMEHHBIE M TMOCTOSIHHBIC
U3JIEPKKH, TOYka  0e3yObITOYHOCTH,  LIEHOBas

9JIaCTUYHOCTD, CUCTCMBI HETTO u 6py I'TO
H€H006pa3OBaHI/I$I, IICHUXOJIOTUYCCKHUC ACIICKThI
I_ICHOO6paSOBaHI/I$I.

21. CoBpeMEHHBIC  KOHIECMIHMU W  CIOCOOBI
COBITOBOM JICATEIIHPHOCTH KOMIITAHUM B YCIOBHSIX
YCHJICHUSI KOHKYPEHITUH.

22. Bumbl m MeTomnl HCCIENOBAHUS, aHaIH3a U

IPOTHO3UPOBAHUS, UCIIOJIb30BAHUE KOTOPBIX
HEOOXOAMMO Ui  OpraHu3alud  TNPOAaX |
ONITHMH3AIHH paboThI C
OpraHU3aIUSIMHUIIOCTABITHKAMH.

23.  IlpussTHE pemeHHid, CBSI3aHHBIX: C BHIOOPOM

KaHAJIOB pAaCTpeie]ICHUs W OpPTaHU3allMH CHUCTEMEI
TOBApOJBMKECHUS; ¢ OATaHCUPOBKOW acCCOPTUMEHTA U
OTIpe/ielIEeHHeM ONTHMAIBHOTO YPOBHSI CTPAaXOBBIX M
IPOM3BOJICTBEHHBIX  3allacoB, HAXOISIIUXCA Ha
XpaHeHuu; ¢ APPEKTUBHOCTbIO HCIHOIb30BAHUS
TOPTOBBIX IUIOMIAZIEH; ¢ OCOOEHHOCTSAMH CKIIaJCKOTO
XpaHEHUs] M OpraHW3aliel CKiIaja; CoO CTENEHbBIO
YIIOBJIETBOPEHHOCTH MOTPEOUTENEH W WX IICHOBBIMHU
oXujaHusMH. Bompocbl s o0cy:kaeHHus Ha
KPYIJIOM cToJIe:

1. B3anMocBs3b pekiamMbl U yBeTUUEHUS
pPacxoJI0B CEKTOpa JOMAIIHUX XO3SICTB,

IIOBBIIIICHUA Hpe}leHBHOﬁ CKJIOHHOCTH K
NOTpeOIEHUIO.

2. Haps3piBaHME pexitaMbl, MEPOIIPUATHSA,
CBSI3aHHBIC C €€ PEryJIMPOBaHUEM U 3aIIUTON
CYBEpPEHUTETA MOTPEOUTENS.

3. Konnenrpauuu " LEHTpAIN3aLUuN
peKIaMHOro Ou3Heca.
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4. O060poT peKIaMHBIX MTPOAYKTOB U yCIYT
pacreT B pe3yspTate  CyMMHPOBAHMS
BHYTPU(DUPMEHHBIX PEKJIAMHBIX IUIAHOB.
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5. BpenauHr CEepBUCHBIX TOPTOBBIX MapoK.
3HavyeHWe OpeHIWHTa TpPH PEIICHUH MpodiieM
OILICHKHU KAa4eCTBa CEPBUCHBIX YCIIYT.
6. bpenaunr Ha pBIHKE
BBICOKOTEXHOJIOTHYECKUX TOBAPOB.
7. Ocobennoctu (GopMupoBaHUS OpeHIOB B
BUPTyaJIbHOH  cpene, OpEHIOB ONTOBBIX U
PO3HUYHBIX ceTel, OPEHI0B TEPPUTOPHIL.
8. AKTyalbHBIE ~ METOJAMKHA  paboThl B
OCHOBHBIX CHUCTEMaX KOHTEKCTHOM peKJIaMbl:
Snnexc.{upext, Google. AdWords, beryH.
9. HHHOBanMOHHBIE TEXHOJIOTUHI
NPOABIKEHHUST TPOAYKIMH, OpeHIa, KOMITAHHH,
cailta B UHTepHeT: mnpoABMXKEHHE calTa B
COLIMANTBHBIX Meana; ONITUMHU3AIIHS ot
COLIMANIbHBIE CETH; MAPKETUHI B COIMAJIbHBIX
CeTsIX; WuTepHeT-BhICTABKY; MIPOMO-HTPBI;
BUPYCHbIE MAapKETHHI M pEKJIaMa; CHCTEMbI
B3aHMOJICUCTBHUSA C MpOoAaBLAMH (VRM);
OHJIAMHCEMHUHAPBHL; OHJIAH-KOH(EPEHIINH;
MOJIKACTHHT ¥ BEOKACTHHT.
10.  Texuosoruu MapKETHHI OBBIX
KOMMYHHKAIIUI, OCYIIECTBISIEMBIX B COLIMATBHBIX
CETAX: MOCTPOEHUE COooOIIecTB OpeHaa; pabora ¢
onorocgepoil;  permyTanuoOHHBI  MEHEIKMEHT;
NEePCOHATBHBIN OpEeHIIUHT; HECTaHJapTHOE
SMMnpoaBukeHHE. COBPEMEHHBIE TEOPETUUECKUE
pa3paboOTKH, TEHJACHIMH DPa3BUTHUS M COCTOSHUE
NpakTUKK B  o0JacTh  I€HOOOpa3oBaHUS B
komnanusx Ha B2B u B2C peinkax, posib 1IeHbI KakK
DIIEMEHTa KOMILJIEKCa MapKEeTHHTa u
MapKEeTHHTOBAasi MOJIENb IEHOOOPa30BaHusI.
11. MexaHu3M MOCTaHOBKH Iiesield COBITOBOM
NEeSITETHHOCTH M X PeaTN3aliH C HCIIOJIb30BaHHEM
COBPEMEHHBIX METOJOB aHajh3a U YIpaBlICHUs
cOBITOM, 00eCIIeYnBaIOIINX JOCTHIKEHHUE
JONTOCPOYHBIX IIeNIel pa3BUTHSI KOMITAaHUU.
Pexomenayemble MCTOYHMKH: pa3gen 8

3aKOHOAATENbHbIE U HOPMAaTUBHBIE aKThl NeNo 1-5,
ocHOBHas Jteparypa Ne6,7,8,9, nomomHutenbHas
nuteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganusg Ne 1-10; mporpammHoe
obecnieuenue u Matepuer-pecypent Ne 1-13; pazgen
11- Ga3bl JaHHBIX, MHOOPMAIIMOHHO-CIIPABOYHBIE U
MOMCKOBBIE  pOCCHiiCKMEe  cucTemMbl Ne  1-7,
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AHTJIOA3BIYHBIE
cucremsl Ne 1-8.

ANEKTPOHHO-OMOIMOTEUHBIE
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Tema 8. MapkeTuHr B
OTpacisix u
Oou3Heca

chepax

1. Knaccudukanus mapkeTuara Ha
MIPOMBIIICHHBIA U TOTPEOUTEITHLCKHIA.

2. [TpuHIHIBL, TPEeAMET U 00BEKT
MIPOMBIIIJIEHHOTO MapKETHHTa

3. OcHOBHBIE XapaKTEPUCTUKH ChIPbEBBIX
PBIHKOB.

4. Oco0eHHOCTH MapKETHHIOBBIX MCCIEAOBAHUN

MIPOMBILUICHHBIX PHIHKOB.

S. @aKTOpBbI, BIUSIOLINE HA IOBEAECHUE
nmoTpeOuTesnel B IPOMBIIIUICHHON Cpejie.

6. CermenTanus poiaka [TTTTH.

7. [TonsTHe 3aKyNKU YISl HY XK TPEIITPUATHS.
Llenu npennpusaTuii — IoTpeOUTENICH.

8. Dranbl npolecca NOKYIKH B IPOMBIIUIEHHON
cpene. BzaumoneiicTBue poseit B xone
OCYILIECTBIICHUS 3aKYIIKH.

9. ®akropsl MoTuBauuu nokynareneit IIITTH.
10.  Mopenu noBeAeHUs IOKyIaTeNnen B

IIPOMBILIIIEHHOU cpeze: monenu bairpuaa u Kapnoso.

11. Monenu noBeeHNs MOKymnaTenei B
IIPOMBILUIEHHON cpeae: mozenu Jlesurra u Ilera.
12. Dramsl IuIaHUPOBAHHUS TOBAPHOTO
ACCOPTUMEHTA B IPOMBIIIJIEHHOM MapKETHHTE.

13.  Knaccudukanus nokasareneit kauecTsa B
3aBHCHUMOCTH OT MX POJIM IIPH OLIEHKE KayeCTBa.
Knaccudukannonusle nokasarenu KadecTBa
IIPOMBIIIIEHHON MPOAYKILIHH.

14.  Dranbl cTaHOBIIEHUS U PAa3BUTHS MAPKETUHTA
yeayr. Mogens [I.Patmena Mogens I1. Diirnne u E.
Jlanreapna. Mogens K. I'pénpoca. Moznens M.
butnep. Monens ®@. Kotiiepa. [lonstue kadectBa
YCIIyT, OCHOBHBIE KPUTEPHUH €r0 OLICHKH. OKUIaHUs
notpeduteneil. KoHTposb y10BI€TBOPEHHOCTH
notpedutens. CTanaapThl 00CTyKUBaHHUS.
Crieruduueckue acneKThl HOKYIKH YCIIYT.
Oco0eHHOCTH CerMeHTaluu pblHKa ycayr. Beibop
IEJIEBOTr0 cerMeHTa. [1o3uironnpoBanme yciayri Ha
PBIHKE.

15. MeTo/1bl ¥ MHCTPYMEHTBI MEKTYHAPOIHOTO
MapKeTHHTa, 0COOCHHOCTH UCTOYHUKOB WH(OpMAITUU
0 KOMIAHUAX, pa0OTAONINX Ha MEKTyHAPOTHBIX
PBIHKAX, MApPKETHHTOBBIC CTPATETUH, PEATU3YEMbIC
MEXIYHAPOAHBIMH U TI00ATHFHBIMU KOMIIAHUSIMH.

YcTHbIi onpoc,
rpynmnoBas
JUCKYCCHS,
TECTUPOBaHUE,
pazoop
MUHHKEHCOB,
Mpe3eHTalUs
JIOKJIaJI0B
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16.  OcHOBHBIC XapaKTEPUCTUKH, TPUHITUTIBI U
METO/IbI IEPCOHATM3UPOBAHHOTO MAPKETHHTA; 3TaIIbI
Y MHCTPYMEHTBI Pa3pabO0TKH MPOTrpaMM BOBIICUCHUS

KJIMCHTOB B IPOIIECC CO3/IaHUS IICHHOCTH; Oapbephl U

(bakTopbl, OrpaHUYMBAIOIINE TPUMEHEHUE HIeH
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NEPCOHATM3UPOBAHHOTO MapKETUHTa;
CTpaTeru4ecKue QJIbTEPHATHBBI
MIepPCOHANIM3AIIH; METOAbl 1 HHCTPYMEHTBI
NEPCOHATH3AIIHH.
17. TpeboBaHus HOBOH SKOHOMHMKH K
(GbOpMHUPOBAHUIO U YIIPABICHUIO YE€JIOBEUECKUMU
pecypcamMy U UHTEIUIEKTYaJIbHBIM KalluTaIoM;
COBPEMEHHBIE KOHIEMIIUN  BHYTPU(UPMEHHOTO
MapKeTHHra KaK HOBOH MapajiurMbl ypaBieHUsS
OpraHu3aIuei; METOIbI u MOJIeITN
BHYTPU(PHUPMEHHOTO MapPKETHHTa, 0COOCHHOCTH
BHYTPHU(UPMEHHOTO TMOTpeOUTENs U
BHYTPU(PHUPMEHHOTO MPOYKTA.

Tembl NP00JIEMHBIX JOKJIA0B:

1.Mapketunr B2C: cymHoCTh 1 0COOEHHOCTH.
2.PoiHOK B2G: cymHocTh U METOIUKA
CTATUCTUYECKOTO aHaJIN3a.

3.CxemMa 1ENOYKH CO3JAaHUS  MOTPEOUTEITHCKOM
LIEHHOCTH Ha pbiHKe B2G.

4.B3aumocss3b cipoca Ha peiHkax B2C, B2B, B2G.
5.Peiok C2C: CymHOCTh U YBOJIIOIHS.

6. Crpareruu KOHKYPEHIIUU B YCIOBUAX
CEPBHUCHOMN YKOHOMUKH; crierupuKa pa3padboTKu U
peanu3aluuy ynpaBlIeHUYECKUX pEUICHUN B
PaCHIMPEHHOM KOMILIEKCE HHCTPYMEHTOB
MapKeTHUHTA.

1. OcHoBBI MapKeTHHTa
B3aMOOTHOLIEHHUH, MapKeTHHTa
B3alMOJENCTBUSA U BHYTpU(UPMEHHOTO

MapKeTHHTA.

8. MeTo1bl COBEPILIEHCTBOBAHMS YIIPABIICHUS B

CEPBUCHOOPUEHTHPOBAHHBIX OPraHNU3aLUIX.
9. MapkeTuHr, OCHOBAaHHBIM Ha OIIBITE
(Experiential Marketing/ Experience Marketing).
10  Mapkerunr BcTpoeHHbIN  (integrated
marketing).

10. MapkeTuHr (PMHAHCOBOTO PhIHKA: MAPKETUHT

CTpaxoBaHMsI, OAHKOBCKUI MapKETHHT,

WHBECTHIIMOHHBIA MAPKETUHT U T.JI.
PexoMeHnayeMble HMCTOYHHKH. pazien 8 -
3aKOHO/IaTeNIbHbIE U HOpMaTUBHBIE akThl NeNo 1-5
OoCcHOBHas Jurteparypa Ne6,7,8,9, momosHUTENbHAs
mureparypa NeNel0,11,12,13,14,15; pazmen 9 -
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nepuoauueckue wuzganusg Ne 1-10; mporpammHoe
obecnieuenue u Muteprer-pecypebt Ne 1-13; pazaen
11- 6a3bl JaHHBIX, HHOOPMAIIMOHHO-CIIPABOYHBIC
MOMCKOBBIE  poccHiickue cuctembl Ne  1-7,
AHTJIOS3BIYHBIE ANEKTPOHHO-OMOINOTEUHBIE
cuctembl Ne 1-8.
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6. YuyeOHO-MeTOAUYECKOE ODecTeueHHe ISl CAMOCTOSITEILHOI padoThl

Oﬁy‘lalOll_lI/IXCﬂ o IMCIOMIIJIMHE

6.1. HepequL BOIIPOCOB, 0OTBOANMBIX Ha CAMOCTOATEJIbHOEC OCBOCHUE

ANCIUIIJINHBI, (l)Ole)I BHeayIlI/ITopHOﬁ CaAaMOCTOSITEJILHOM paﬁoTbl

HaumenoBan Ilepeyens BOopocos, @®opMbl BHEAYIUTOPHOI
He pa3ieJioB, OTBOIMMBIX Ha CAMOCTOSITE/IbHOI PadoThI
TeEM CaMoOCTOsITEeJIbHOE OCBOEHHE

BXOASIIIUX B

AUCHHUILIMHY
Tema 1. MapkeTuHr ~ Kak ~ KOHUEIILWH | - paboTa ¢ yueOHUKOM U Jp.
MapKeTI/IHF Kak | pPpIHOYHOI'O yIIPaBJICHUA. Ilousarue HHTepaTypoﬁ;
dumocodpus «PBIHOK» B MapKETHHIC. | _y3yyenne 3akoHOmaTebCTBA PO 110 TEME; -
pbIHKa Knaccndukarus PBIHKOB B | cocraBienue miaHa U TE3UCOB OTBETOB Ha

MapKeTHUHIe M UX OCOOEHHOCTH.

KOHTPOJIBHBIE BOIIPOCHI;
Tunbl ppIHKOB.

- IMOATrOTOBKA K Y44aCTUIO B JTUCKYCCHUU;
- IMOATOTOBKA K PCUHICHUTIO
CUTYalMOHHBIX 3aJ1a4.

Tema 2.| BHeapeHue HOBBIX METOIOB - paboTa ¢ KOHCIIEKTOM JIEKIHH;
MapKeTI/IHFOBa c6opa u aHaJIM3a JaHHBIX: - COCTAaBJICHHUE IIJIaHA U TE3UCOB
o CATI (yctpoiicTBo 1u1s OTBETOB Ha
MH(POPMALKOH | KOMIIBIOTEPU3NPOBAHHBIX KOHTPOJIbHBIE BOIIPOCHI;
Has  cuCTeMa | TeeOHHBIX - IIOJArOTOBKA K YYACTHUIO B IUCKYCCHUM;
(MHC) ompocos), CAPI (yctpoiicTBo -[IOJIFOTOBKA K TECTHPOBAHUIO.
opraHmsauu | AN KOMIBIOTEPH3HPOBAHHBIX

JMYHBIX MHTEPBBIO),

Peoplemeters
(YCTpOMCTBO 1Jisi  OIICHKH
MOMYJISIPHOCTH pa3IMYHBIX
TEJEBU3MOHHBIX MIepeiay) u Jp.;
dbopMupoBanue
HOBBIX MOJIXO/0OB K
aHAJINU3Y PHIHKA C TIOMOIIBIO
MHUKPOMapKETHHTa U MapKETHHTA
0a3 JaHHBIX.
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Tema 3.

IlonsTtue, uemnu,

3aga4u n

XapakTepucTuka crnocoO0B CBSI3U
HCCJIEIOBATENSI C PECIOHICHTOM.
[IpeumymiectBa ©u  HEIOCTATKU
orpoca 1o tenedony, o nouTe u

- paboTa ¢ yueOHUKOM U Jp. TUTEPATypOu;
-U3y4YCHHE AaHATUTUYECKUX CTAaTel MO TEME;
Kelca u

-IIOATrOTOBKA K PEIICHUTO

CUTYAalMOHHBIX 3aJaHuM

HaTPaBIICHU JINYHOTO UHTEPBBIO. OTansl
P MIPOBEICHHS aHKETHOT'O OIpOca.
MapKETHUHIO Crpykrypa AHKCTBI H
BBIX KJaccuuKanus BOIIPOCOB,
YCCIIEI0BaH UCTIOJIb3YEMBIX B aHKETE.
15051
Tema 4, TexHonorus MIPUBJICYCHUS | - paboTa ¢ KOHCIIEKTOM JICKIIHH,
Anammz KJIMCHTOB: KOHICIIIHA TPEX BUAOB | -p3yyeHue 3akoHoAaTenbCcTBa PO no teme; -
HOBeHgHH’{ HEHHOCTH. TexHONOIUA | cocrapnenne miaHa M TE3MCOB OTBETOB Ha
oTpeouTe :
oTpeduTe YACpKaHHs KIHCHTOB: KOHIEIIHS | OHTDOJTBHBIE BOMPOCHL;
eit muddhepeHanuu KJINEHTOB.
- MMOJArOTOBKA JOKJIa/a; MOATOTOBKA K
OnruMuzanus PBIHOYHOTO . .
[OBEICHHA 1o peanm3amH PEIICHUIO Keiica U CUT.3aIaHui;
TOBAPOB HIIA YCIYT. - MOJITOTOBKA K YUaCTHIO B KPYTJIOM
CTOJIE..
Tema 5. [TporHo3upoBanue IEATEIHHOCTH | pabOTa ¢ KOHCIIEKTOM JIEKIIUU;
Amnanus KOHKYPEHTOB; BBIOOP TEXHOJOTHUH | - COCTaBJICHME TJIaHA ¥ TE3UCOB
JEeSITEILHOC aHam3a U 00pabOTKU Pa3IUYHBIX | OTBETOB HA
™ BUJI0B HH(OPMALIMH; OPraHU3aLHsl | KOHTPOIbHBIE BOIPOCHL
KOHKYPEHTO ”
yp Iiporiecca UCCIICIOBAHNH | _ MOJITOTOBKA K YYACTHIO B JMCKYCCHU;
B KOHKYPCHTOB; 0COOEHHOCTH

KOHKYPEHTHOTO aHaJIN3a.

- MOJrOTOBKA K pELIeHUIO
Kelica W CHUT.3aJaHuM;

- IMOATOTOBKA K TCCTUPOBAHUIO.
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Tema 6.
VYnpasnenue
MapKETUHTOBO
U IeATeIbHOCTD

0

Kontpons wu
MapKeTHHTE.
KOHTPOJIb

KOHTPOJUIUHT B
Bugel  KoHTpOIA:
TOJIOBBIX  IIJIAHOB,
KOHTPOJIb npUOBUIBHOCTH,
KOHTPOJb  3((EKTUBHOCTH U
CTPATETUYECKU KOHTPOJIb, HX
nenu u coxpepxkanume. Cucrema
cOaJaHCUPOBaHHBIX IOKa3aTenen
B CTPaTerMyeckoM KOHTpOJE B
OpraHu3aLusiX.

- pabota ¢ y4eOHUKOM H JIp.
JIUTEPaTypOii;

-u3y4eHue 3akoHoaarenscrsa PO o reme; -
COCTaBJICHUE IIJIaHA U T€3HCOB OTBETOB Ha
KOHTPOJIbHBIE BOIIPOCHI;

- MOJIFOTOBKA K YUaCTHIO B JUCKYCCUU;
- MOJIMOTOBKA K PEIICHUIO
CUTYallMOHHBIX 33/1a4.

Tema 7.
Kowmmekc
MapKeTHHTa U
WHCTPYMEHTHI
ero
peanu3anuu

HoBrle KkoHOoenmmum KOMILIEKCA
Mapketunra - 5P, 6P, 7P, ... 12P u

4C, wmogmens SIVA. Tlopsnok
CJICZIOBAaHUS HIIEMEHTOB
KOMIUIEKCA ~ MapKeTHHra  Kak
MIOCJICIOBATEIBHOCTD PeaH3aliu
OCHOBHBIX MapKETUHTOBBIX
byHKIHIA. Kpurtuka
pacuIMpeHHbBIX MoJienei

KOMIIJICKCA MApKCTHUHIA.

- pabota ¢ yueOHUKOM H JIp.
JUTEPaTypou;

-U3y4eHue 3akoHonarenbcrsa PO mo teme;
- COCTaBJIEHHUE IJIaHA U TE€3HCOB OTBETOB Ha
KOHTPOJIbHBIE BOIIPOCHI;

- IOJrOTOBKA K Y4aCTHIO B JUCKYCCUU
KpYIJIOrO CTOJIa;

- HOJIFOTOBKA K PEIIECHUIO
CUTYallMOHHBIX 33/1a4.

55




Tema 8. HoBass ¢unocodust Mapkerunra. | - paboTa ¢ y4eOHUKOM | JIp.

Mapxkerunr B | Onpenenenune COBPEMEHHOTO | TUTEpPaTypON;
OTpaciisixX U MapkeTuira | COJACPKAHWUE | _py3yyenne 3akoHOAaTENLCTBA PD 110 TEME; -
ciep OCHOBHBIX  BUJIOB  ACATCILHOCTH. | (0 rqpienpe miana v Te3MCOB OTBETOB Ha

ax CoBpeMeHHIC KORHCTIU | oRrponbiBie BOmpOCE;

6i3HeCa MAapKETHUHTA. Ananus u p POCEL, .
KIacCUPUKALMS — MOIXOJOB K | IOATOTOBKA K Y4aCTHIO B IUCKYCCHH;
UCCIIEI0BaHUIO COBPEMEHHOIO | - IOJTrOTOBKA K PELICHUIO
MapKCTHUHTA. KJIaCCI/I(bI/IKaLII/ISI CUTYallMOHHBIX 3aJ1a4.
COBPEMEHHOI0 MAapKETUHIa: II0
OpHUEHTaLUU JESATEIbHOCTH:

OpPUECHTHPOBAaHHBII HAa  TOBap,
OTpeOUTENS, UHTErPUPOBAHHBIN
MapKETHHT; [10 OXBATy PbIHKA:
MAacCCOBBIM,
Qg QepeHIPOBaHHBIH,
KOHILICHTPUPOBAaHHBIM,
LICJICBOM,
MEXIYyHApOAHBIM; IO
00acTu MPUMEHEHHUS:
MapKETHHT TOBAPOB, YCIYT,
JIIO/ICH,
TEPPUTOPUH,
OpraHu3aluil, uJaeu; 1o
COCTOSIHMIO  CIpoca
(KOHBEpCHOHHBIH,
CUHXPOMAPKETHUHT,
MOJEPKUBAIOLIU N,
MPOTUBOJICUCTBYIOLINT,
JIEMapKETHHT, PEMAapKETHHT).
Mertoabl COBPEMEHHOTO
MapKETHHTA.

6.2. IlepeuyeHb BONPOCOB, 3a/1aHUIl, TeM /1JIsl IOATOTOBKH K TeKYyIIeMY

KOHTPOJII0

IIpumepHbIe TeMbI JOMAIIHUX TBOPYECKHUX 3aAaHUN
CryneHtam Ha BBIOOp TpeasiaraeTcsi 2 BapuUaHTa JOMAIIHUX TBOPYECKHX
3aJaHU.
Bapuant 1. «MccaenoBaHue pbIHKA M CO3JaHHE KOHLENIUM HOBOIO
MPOIYKTa»
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Bapuanrt 2. «@opMupoBaHue UIEHTUYHOCTH OpeHIa»

ITopsinoK BBINOJIHEHHS TBOPYECKOI0 3aaHUs
CryneHTaM Ha BBIOOp IIpeIaraeTcs 1pa BapuaHTa 3aJaHusi, KOTOpoe
MO>KHO BBIIIOJIHATh MHAUBUIYAIBHO WM MaJbIMH TPYyNIaMH MO 3 4Yel.
OOBeKTHl UCCIEe0BaHUs (PBIHKM, KOMIIAHWH) BBIOMPAIOTCA CTYIEHTaMU
camocrositenbHo: Bapuant 1. "HccnenoBaHue pblHKa W CO3/1aHUE

KOHIIEIIIIMM HOBOTO MPOAYyKTa"
Bapuant 2. «©@opMupoBaHue UICHTUIHOCTH OpeH 1a»

OCHOBHBIE 3JIEMEHTHI IOMAIIHEW TBOPUECKOM pabOTHI:

- TUTyNbHBIN JIUCT

- OrnaBnenue

-  Bsenenue

- OcHoBHas 4acThb

- 3aKJIro4YcHUE

- CnMcok HcCnonb30BaHHOM nutepaTypsl - [lpmioxenus (mpu
HEOOXOJIUMOCTH).

Bo BBeaeHun (OpUEHTUPOBOYHO 2 CTPaHUIIbI) JOJIKHBI OBITh
OTPa)KEHbI CIEAYIOIIME OCHOBHBIE MOMEHTBI: aKTyaJbHOCTh BBIOpaHHOMN
tembl JIT3; mens m 3amaum JIT3; kparkoe ommcaHue HUCHOIB3YEMOIO
UHCTPYMEHTApUs, ITANOB U CTPYKTYpPbI pabOThI; KpaTKasl XapaKTepUCTHKA
UCIIOJIb30BAaHHBIX MpPU TOJATOTOBKE PabOThl MCTOYHMKOB HH(OpPMALIUU;
KpaTKasg XapaKTEepUCTHUKA IIOJYYEHHBIX pPeE3yJbTaTOB M OTBET Ha
chOpMyITMPOBAHHBIN UCCIIEI0BATEILCKHUM BOIIPOC.

OcHoBHas yactp {13 1omKkHA COCTOSITh U3 IBYX Pa3/IeIiOB.

IlepBbiii  pazmen Bcex BapuanToB J(T3 pmomkeH BKiIroO4aTh
pe3ynbTaThl KAOMHETHBIX U MOJEBBIX Hcclea0BaHni. BaMm HeoOXxoaumo Ha
OCHOBE H3Y4Y€HHUS POCCHUMCKUX M 3apyOeKHBIX HAyUYHBIX IyOJIHUKAIUN

(O6H33T€J'H>HOC KOPPCKTHOC YKa3aHUC UCTOYHUKOB NAHHBIX U KOPPCKTHOC
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oTpaxkeHue 1urar) no Teme T3, MapKeTHHrOBBIX HCCIENOBaHUNA U 0a3
naHHBIX Kak DuUHyHHMBEpCUTETa, TaK M OOIIEJAOCTYIHBIX MOUCKOBBIX
cuctrem (E-Library, Google — akagemuu u T.11.):

- JaTh XapaKTepPHUCTUKY PBIHKY ...... . paccMOTpPETh OCHOBHBIC
napaMeTpbl POCCHICKOTO pBIHKA, TaKHe KakK JUHaMHKa 0oObeMa pHIHKA B
HATYpaJIbHOM BBIPQXXEHUHU, 00BEM U CTPYKTYpa PO3HUYHBIX MPOAAXK PHIHKA,
reorpadusi U CTPYKTypa PO3HUYHBIX MPOJaXK, A0S UMIOPTHON MPOTYKIIMU
Ha PHIHKE U MPOY.

- CIIPOTHO3WPOBATh pA3BUTHE PHIHKA ...., BBIABHTH Oapbepsl
(orpaHUYEHHUs) €ro Pa3BUTHS;

- OIMcaTth 0COOEHHOCTH MOBEACHUS MOTPEOUTENEH Ha pOCCUHCKOM
U 3apyOEKHOM PBIHKE, YACTOTY MOTPEOICHNUS TOBAPOB Ha PHIHKE;

- BBISIBUTH MOTPEOUTENBCKUE MPEANOYTEHUS Ha PBIHKE, a TaKKe
Haubosiee BOCTPEOOBAHHbBIE U MEPCIEKTUBHBIC JUIsi KOMIIAHUU HAlpaBJICHUS
(cerMeHThl), CpPaBHUTb KaKM€ CETMEHTBhl IOIYJSApHBl 3a pyOexoM H
HEJOCTAaTOYHO pa3BUTHl HAa POCCHKWCKOM pBIHKE, MPOAHAIN3HPOBATH
IPUYUHBL.

BTopoii paznen 0CHOBHOM 4acTH JOJKEH BKJIFOYATh JJ1s1 BapyuaHTa 1.
"HccnenoBanue ppIHKA U CO3/TaHUE KOHUEIIIMY HOBOT'O IIPOYKTA':

1. Paspabomky KoHyenyuu mosapa:
a) Kmo Oyoem NOIBL308AMbCI MOBAPOM (ONUCAHUE YeNe8020

PUIHKA)

0) Kakumu OCHOBHbIMU Npeumywecmeamu 60yoem o001a0amo
nPOOYKm,

8) 8 KaKux caydasx nompebumenv Oyoem HOJIb308AMbCA IMUM

NPOOYKMOM.

58



2.CxeMy nO3UyUOHUPOBAHUS MOBAPA U PEKIIAMHbLE aP2YMeHMbL: g
Onpedenums Habop oOwux u cneyu@uueckux colUcCms nompebHocmu y

nompebumerneu.

* Chopmuposame ps0  XapaxmepHuix nOOMUNoO8 nompeoHocmu,
umMernwux o0uHakogoe obujee 0po (0OuUHaKogvlie obujue c8oUCMBa
nompeoHoOCmuy), HO He Nepecekarujuxcsi mexcoy cooou 6 uacmu
cneyughuueckux ceoucms nompeoHoCmu.

* Buibpams 00un u3 xapakmepHuolx nOOMuUNno08 NOmMpeoHOCmu.

* Cozoamv moeap, 6 MmMOYHOCMU YOOBIeMBOPAWUL KAK obuue
ceoticmea, mak cneyughuyeckue colcmea XapakmepHozo NoOmund

nompeoHoOCmu.

* [lonecmu 0o nompebumens uHgpopmayuro, Ymo mosap 6 moyHoCmu

yooeniemeopsiem cneyugpuyeckue c8oucmea NompeoHoCmu.

3. lanee neo6x00umo paccmompems 80NPOCHI, CEA3AHHbLE C YNAKOBKOLL:
- 000cHO8aHUe KOHYenyuu YnaKkoeKu,

- onpedeﬂeﬂue O0ONOJIHUMEIbHbLX xapakmepucmuk ynaxkoekKku,

mecmuposaHue ynaxkosKu.

Jlns BapuanTa 2. «©opMUpPOBAHUE UIEHTUYHOCTH OpeHIa»:

1.
2.

AHanuz KoHKypeumuou cpeovl

Onucanue yeneeoco cecmenna Komnanuu

. Onucanue OpeHoa 6 cucmeme CmMpPaAmMecuyecKo20 YNPAGLeHUs

KOMRauuell,

. Onpeoenenue no0xo008 Kk pazpabomxe OpeHoos;
. Bvibop xouxpemnuvix mexanuzmos, cpedcmes u Memooos 6perHounea.

. Paspabomka 6a306vix xapaxmepucmuk u0eHmu4HoCmu

. NO3UYUOHUPOBAHUE OpeHOa — umo npeodiazaem Mapka u Ha

KOcO OHa HanpaeleHda,
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. UHOUBUOYATLHOCMb ~ MAPKU — —  VHUKAIbHGLIL — HAOOp
ampuOymos u nPpu3HaKo8, XapaKxmepusyouux 3my Mapy,

. YeHHOCmb OpeHOa — YEeHHOCMU, CEA3AHHblEe C TUUHOCTbBIO
nompeoumeisi U e20 COYUAIbHbIM OKPYIHCEHUEM,

. gocnpusmue Kawecmea — MO, Kak nompeoumenu
OYEeHUBAIOM Kauyecmeo moeapa;

. accoyuayuu b6penoa — c60000HbIe acCoyUayull, 8bl36AHHbIE
ampuoymamu uiu Xapaxmepucmukamu openoa;

. cymb Openoa — camoe 8adCHOe 8 MapKe, BbIPANCEHHOE

nAamosio Ci1o6Aamu.

1. Ilocmpoenue mooenu bpenoa (00Hy Ha 8b160p): Koreco bpenoa (Brand

Wheel), mooenv Total Branding (J. Walter Thompson), mooens

auoepcmea Leadership Equity Models, Mooenv Tomaca I'50a «4-D

OpenouHey

OcHoBHast yacTth BceX BapuaHToB JIT3 10/15kHA 3aKAHYMBATHCS

OLEHKOM

HKOHOMHYECKON  IeJeCO00PaA3ZHOCTH  Pa3paAdOTAHHBIX

penieHui (cM. Ta0JIHUIY HUKE)

OneHka HKOHOMHYECKOW LeraecooOpa3HOCTH pa3pabOoTaHHbIX
peLIeHUI
No Copepaxan Orsercreen Cpoku Odnem JKoHoMHYEC
ne HbIE HCIOJTHE 3arpar, pyo, Kkuii 9¢dexr
pemenns\ HHHA HCTOYHHKH (mpudBLIb,
Meponpus (punancupos IKOHOMHS),
THH AHUA pyo

B 3akmroueHun HEOOXOAUMO YETKO CPOPMYIHPOBATH OCHOBHBIE

BBIBO/IbI, K KOTOPBIM MpPHILIET aBTOP B PE3yJIbTaTe MPOBEAECHHON padOThI
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KaK peanu3anus, pa3padOTaHHBIX MEPONPUATUNA TO3BOJIUT YKPEMUTh
MOJIOKEHUE U3y4aeMOW KOMITAHUH HA PBHIHKE.

B niporiecce BBHIMOIHEHUS 3a/1aHUS TIPEICTOUT BBITIOIHUTH CIICTYIOITHE
BU/JIBI padOT:

1. CocTtaBuTh IJIaH 3aJaHuA.

2. OrobOpaTh  WCTOYHHWKH, COOpaTb H  MPOAHATU3UPOBATH
uHbOpMaITUIO TIO TTpodIIeMe.

3. Cucremaru3mpoBaTh ¥  MPOAHAIM3UPOBATH  COOpPaHHYIO
uH(dOpMaIHIo 1o mpodiieMe.

4. TlpencraBuTh MPOBEACHHBINA aHAU3 C COOCTBEHHBIMU BBIBOJIAMHU

" IIPEAJIOKCHUAMM.

TpebdoBanus k 0popMIIEHHI0O TBOPYECKOT0 3aJAHUS

3ajaHue  BBIIOJHAETCS  CTYJAEHTOM  IIOX  PYKOBOJCTBOM
npenojasarens kadenpel «MapKETUHT U JIOTUCTHKA» CaMOCTOSTEIBHO.
PykoBomurenu peryiaspHO MNPOBOIAT KOHCynbTauuh. (OYeHb BaKHOU
ABJISIETCS IIepBasi KOHCYJIbTALUsL, KOT1a CTYZAEHTOB 3HAKOMST C METOAUKON
paboThI, MOJOOPOM JIUTEPATYPhI U COCTABICHUEM TIaHA.

3amaHue BBITIOTHSAETCS Ha KOMIbIOTepe (rapHuTypa Times New
Roman, mpudt 14) yepes 1,5 unreppana ¢ noasiMu: BepX, HU3 -2; MPaBOe
— 3; neoe - 1,5. Orctyn mepBod cTpoku ab3ama — 1,25. CHocku —
nocTpanuyHble. TaOauIbl U PUCYHKH BCTPAUBAIOTCS B TEKCT paboThl. [1pu
3TOM TaOnuibl 00sA3aTEbHO HMMEIOT 3arojioBOK, pa3MeIllaeMblil Haj
TaONIMYHBIM TIOJIEM, a PHCYHKH — TOAPUCYHOUHBIE moxnucu. [lpu
WCIIOJIb30BAaHUU B pabOT€ HECKOJBKUX TaONMUIl W/UIU PHUCYHKOB UX

HyMepanus o0s3aTesbHa.
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CtpaHullbl TEKCTa HYMEpPYIOTCS B MpaBoOM HIKHEM yriy. O0bem
paboTel pekomeHyeTcs B ripeaenax 0,5 - 1 m.a. (15-20 cTp. Ha KoMIIbIOTEpE
yepe3 1,5 wHTepBana). 3HAUUTENbHOE NPEBBINICHUE YCTAaHOBJICHHOIO
o0BeMa SIBIIICTCS HEIOCTATKOM paOOThI M YKa3bIBa€T HA TO, YTO CTYJICHT
HE cyMen 0ToOpaTh U nepepadboTaTh HEOOXOIMMBIN MaTepHal.

K Texcry mpunaraercs opopMIIEHHBIM O TPeOOBAHMUSIM CITHCOK
UCIIOJIB30BaHHOM JuTeparyphl. [Ipu cocTaBieHUM CHCKa JUTEPATyphl B
MepeyYeHb BKJIIOYAIOTCS TOJIBKO T€ MCTOYHUKU, KOTOPBIE IEUCTBUTEIHLHO
ObUTM HCMOJB30BAaHbI IPU TMOATOTOBKE K HAIMKCAHUIO J1Ia00paTOpHOM
paboThl. CMCOK HMCMOJIb30BAHHOW JIMTEPATYPhl COCTABIISIETCS CTPOrO B
a(aBUTHOM TMOPSAKE B CIEAYIOMICH MOCIIEeI0BATEILHOCTH: 3aKOHBI PD 1
npyrue odulraibHble MaTepuaibl (yKas3bl, MOCTAHOBJIEHUS, PEIICHUS
MUHUCTEPCTB U BEJOMCTB); MedaTHble PabOThl (KHUTH, MOHOrpaduw,
cOOpHUKHM); TieprouKa; caitel MHTepHeTa. CUCOK JOJKEH COJEPKATh
COBPEMEHHYIO JIUTEpaTypy mno Teme. B Texcre oOs3aTeNbHBI CCHUIKM Ha
JUTEpaTypHbIC UCTOYHUKH, JIYUIlIE BCETO MOCTPAHUYHBIC.

K Tekcry IIpUJIaraeTcs IIPOHYMEPOBAHHBIN OTZACIIBHO
WUTIOCTPATUBHBIA MaTepHall (CXEMBbI, TUarpaMMbl, pUCYHKH, TaOJIUIIbI U
1ip.), 0obOPMIICHHBIN B BUJE MPHUIIOKEHUN U TIpe3eHTarus 3aaanus (1o 20
ClaioB).

Cucrema oOUEeHMBAHMS JOMAIIHEr0 TBOPYECKOIr0 3aJaHUs IO

ANCIHUIIJINHE «MapKeTI/IHF»

B cooTBeTcTBHMM ¢ YCTaHOBJIEHHBIMU MpaBUJIAMU TBOPUYECKOE
3aJlaHH€ OLICHUBAETCS HA OTIMYHO», «XOPOILIOY», KYAOBIECTBOPUTEIBHO» U
«HEYIOBJIETBOPUTEIbHO». Eciau TBOpueckoe 3aJaHue HE COOTBETCTBYET
MPEABIBISIEMBIM TPEOOBAHUSM WJTH OIICHEHO Ha '"HEYTOBJIETBOPUTEIHHO",

TO OHO BO3BpaIlaeTCs CTYJICHTY Ha nopadoTKy. Kadenpoit «MapkeTunr u
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JIOTUCTUKA» HCIIOJIb3YCTCA 20-0ayutbHas cHcTEeMa OLICHKN TBOPYECKOI'O

3a/IaHUS C YUETOM CIICIYIOIIUX KPUTEPUEB (CM. TAOJIHILY).

Kpurepuu olleHKH TBOPUYECKOTO 3aaHUS

Kpurepuu MakcumansHO
BO3MOKHOE
quCIo 6auIoB

[TpaBuabHOCTH OGOPMIICHUS TBOPYECKOTO 3ajaHus (B padore 2
JIOJDKHBI OBITH MPaBUIILHO OOPMIICHBI IIUTATHI, CIIUCOK

MCIIOJIb30BaHHOM TUTEpaTyphl U T.1I.)

[TonHOTa pacKkpbITHs TEMBI (TOIPOOHO PACCMOTPEHBI BCE )
aCIIeKThI TEMBI)

JIOrMYHOCTH COCTABIICHHMS TJ1aHA, U3JIOKEHHUSI OCHOBHBIX 5}
BOITPOCOB

CaMocCTOATeNbHOCTh IIPU COOpE U aHAIHU3e UHPOPMALIUH 4
(mpoBepsieTcst MOCTPAHUYHO)

YMeHnue nenath BbIBOJbI U PEKOMEH AU 4
BCETO 20

Onenka: "Otauyno" 18-20 6awios
"Xopomo" 11-17 6amnoB
"V nosnerBoputenbHO" 6 —10 6amtoB

"HeymoBrieTBopuTenbHO" 5 6asIOB U MEHEE.

IIpumepHbIe BONPOCHI KOMIIBIOTEPHOT0 TecTHPOBaHus Bribepute
IIPaBUJIIbHBIC OTBCTHI:
1. MapKeTHHT - 3TO:

a) Hayka O IpoJaxke TOBapOB
0) pbiHOYHAA Uneosorus, Gprnocodus Ou3Heca
B) JIOBEICHHE TOBapa OT MPOU3BOAMUTENS 10 MOTPEOUTEIS
r) pEeKIaMUPOBaHUE TOBAPOB

2. naBHas 1eJ1b MAPKETHHIOBO¥ /1eSITeJIbHOCTH OPraHU3aluM:
a)  oOecrieueHue MaKCUMaJIbHOM  TOTPEOUTEIIHCKOM
yIIOBJICTBOPEHHOCTH
0) oOecneyeHne MaKCUMalbHO BO3MOKHOTO BBIOOpA TOBAPOB
B) TOBBIIIEHUE KaYeCTBA KU3HU NOTpedUuTesneit
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r) obecrneueHne peHTaOeIbHON PadOTHI MPEANPUATHS

3. Kputepun Haubos1ee 4acTo HCMOJIb3yeMble VIS CErMEHTAMH PbIHKA

TOBAPOB MOTPEOUTEIHCKOT0 HA3HAYCHHST:

a) aeMorpaduyeckue
0) coIMaJIbHO-PKOHOMHUYECKHE
B) TICUXOJOTHYECKHE
I) OTpacieBble

4, )Ku3HeHHbIH IIUKJI TOBapa - 3T0:
a)  WHTEpBAJ BPEMECHH OT MOMEHTA TOSIBICHUS TOBapa Ha PBIHKE IO
MOMEHTA yTUIIU3alliH, PEKPAIICHUs CYIIECTBOBAHMS TOBapa
0) mporiecc pa3BUTHS MPOIAX TOBApA U MOTYICHUS TPUObLICH
B)  KOHIUEIMIHUS, KOTOPAsl MBITAETCS OMUCATh MPOU3BOJICTBO U COBIT
MPOYKTa, TPUOBLTH, KOHKYPEHITUIO ¥ CTPATETHI0 MAPKETHHTA BO
BPEMEHHU C MOMEHTA TOSBJICHHS TOBapa Ha PBIHKE JI0 €T0 CHATHS C
MIPOU3BOJICTBA U MPOJAKU
') UHTEPBaJ BPEMEHHU, B KOTOPOM CIIPOC Ha CE30HHBIN TOBAp MPOXOIUT
BCE BO3MOKHBIE (ha3bl M BO3BpAIIACTCS K UCXOJTHOM TOUKE

5. CucremMa TOBapoOABHKEHMS - ITO:
a) KOMIUIEKC YCIYT, CBSI3aHHBIX C CEPBHUCHBIM OOCTY>KHUBaHHUEM
KJIMEHTOB
0) KOMILUTIEKC OpTaHU3aIuil WIK JIUIl, 00ECIIEYUBAIOIINX TIEPEMEIICHHE
TPY30B OT MPOU3BOIUTEINSI A0 MOTPEOUTEIIS B IPOCTPAHCTBE U BPEMEHU
B) CUCTEMa CTUMYJIMPOBAHUS COBITA TOTOBOM MPOAYKITUH
') TPAHCTIOPTHAsI CHCTEMa B CTPaHE U PETHOHE

6. CTpaTerusi «CHATHUSI CJAMBOK» MpeaIoJiaraer:
a) YCTAaHOBJICHHE IICHBI HUKE CEOCCTONMMOCTH
0) yCTaHOBJICHHE 1IEHBI HA YPOBHE KOHKYPEHTA
B) YCTAHOBJICHUE 3aBBIIICHHOMN IICHBI
T') YCTAaHOBJICHUE 3aHMKEHHOU TICHBI

7. KoHnenmusi MapkeTHMHIra OCHOBAaHA HA TOM, 4YTO MeEHEIKMEHT

KOMIIAHMHU MPUHUMAET yIpaBjieHYecKHe PellieHusi B 00J1aCTH:

a) TMPOU3BOJCTBA HCKIIOYUTEIBHO TOW MPOIYKIIMHU, KOTOpas HYy>XHa
PBIHKY COTJIACHO 3armpocaM KIIMEHTOB
0) OCYIIECTBICHUS MAPKETHHT OBBIX CCIICIOBAHUI C YIETOM TIOBEACHUS
noTpeouTenei
B)  pa3pabOTKH MPOTrpaMMBI napTHEPCTBa C y4eToM
CTUMYJIMPOBAHUS BCEX YUYACTHUKOB PHIHOYHOTO 000pOTa
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F) 000CHOBaHMS IIJIaHA ITPOHHUKHOBCHUS B HOBBII CETMEHT COBITA 3a CUET
YCIICITHOI'O IMTO3UITUOHUPOBAHNA HOBHHKH

8. MapkeTHHIOBO€E HCC/IeI0BAHNE BKIIOYAET:

a) cbop, 00paboTKy U XpaHeHrne HH)OPMAITMOHHBIX JTAHHBIX, AHAIIN3
COOpaHHBIX MaTEpUaJIOB M TMOATOTOBKA PEKOMEHJALUM 0)
dbopMHpOBaHNE KOHIICTIIIMA WHHOBAIIMOHHOTO TIPOTYKTa

B) pa3paboTKy GUPMEHHOTO CTUIIS M KyJIBTYPhI OpTraHU3aAINH

I) CO3JaHHE KOPIIOPATHBHOW CHCTEMBI TIEPETIOITOTOBKH KaIpOB

9. 3HaHMe MOTPEOUTENTBCKOI0 NMOBEIeHUST HEOOX0IMMO MAPKETOJIOTY JIJIsl:

a) aHajgu3a PHIHOYHBIX BO3MOXXHOCTEH, CETMEHTAIIMK PhIHKA U BbIOOpA
1IEJIEBOTO CETMEHTA; MO3UIIMOHUPOBAHUS MPOTYKTa

0) BBIOOP METOJa MPOBEICHNS MAPKETUHTOBOTO UCCIIEI0BAHMUS

B) OIpe/AeIeHUE METOA0B cOOpa JaHHBIX

r)  cbOop,00paboTKy 1 XpaHeHHEe UHPOPMAIIMOHHBIX TAHHBIX, AaHATTU3
cOOpaHHBIX MAaTEpPUATIOB U MOJATOTOBKA PEKOMEH AN

10. KoHuenuusi MapKeTHHra, JOMHHHUPYIOIIasi CerogHsi B Hauodojee

Pa3BUTHIX CTPAHAX MUpAa:

a) KOHIEMIUs TPOU3BOCTBA

0) KOHIIETIIUSI COBEPILICHCTBOBAHMS TOBapa

B) KOHIICTIIIHSI CONTUATLHO-3THYECKOTO MapKETHHTA

') KOHLEMIHUS UHTEHCU(DUKAITUM KOMMEpPUYECKUX ycuaui (copita) 11,

OI{HI/IM H3 BU/J10B OIIPpOCa ABJIHACTCH:

13.

nMuTanus

0) HabmoICHHE

B) OKCIEPUMEHT

I) WHTEPBBIOMPOBAHUE
12.

MapkeTHHroBble KOMMYHMKAIIMM - 3TO KOMILUIEKCHasi cUCTeMa
BHEIIHMX M BHYTPEHHMX KOMMYHHKAIMii 10 mepeaayde
uHopmanmu:

a) B peueBod (opme, KoTopas XapakTepuzyercs TeMOpoM roJsoca,

MHTOHAIMEN, TPOMKOCTBIO U B IIE€JIOM KYJIbTYpOU peun

0) MKEeCTUKYISIUEN, MIIACTUKOW TBUKEHUS PYK, MUMUKOM JIUIIa

B) U3rOTOBUTENS TOTOBOM TNPOAYKUMHU TMOTPEOUTEN0 B  IENIAX

YIOBIIETBOPEHUS 3alIPOCOB OOIIECTBA U MOTYyUCHUS MPUOBLITH

) U1 KOOPJMHALMHU TJIAHOBO-YIIPABICHUYECKUX PELICHUH, YCIEIIHOTO

UX BBIMOJIHEHUS, KOPPEKTUPOBKH U MPOPUITAKTUKH KOHPIUKTOB
Ka4ecTBO TOBapa — 370:
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14,

15.

16.

17.

a)  COBOKYNMHOCTb (PU3MYECKHX, XUMHUYECKUX, IPrOHOMHUECKUX H
JIPYTUX U3MEPSIEMBIX (OLICHUBAEMbIX) XapaKTEePUCTUK U3IETUS
0)  XapakTepUCTHKAa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro
OTJIMYMS OT TOBAPOB-KOHKYPEHTOB
B)  COBOKYIHOCTb XapaKTEPUCTHK TOBapa, OTHOCSIINXCA K €T
CIIOCOOHOCTH YIOBJIETBOPSTH YCTAHOBIICHHBIEC U MIPENIOIaracMble
MOTPEOHOCTH
r) TO 00llIee, YTO UEHAT B MPOAYKTE Pa3IMUHbIC TOKYIATEIH
IIpoBecTH NMO3UIIHOHUPOBAHME TOBAPA HA PHIHKE 03HAYAET:
a) OTPEJEIUTh MECTO JAaHHOTO TOBapa Ha
COOTBETCTBYIOILIEM CETMEHTE, C TOYKH 3PEHHUSI €T0
KOHKYPEHTOCHIOCOOHOCTH 0)  YCTAaHOBUTH BO3MOKHBIN 00bEM
MIPOJIaK TOBApa
B)  BBISIBUTh OTHOILIECHHUE MOTEHIMAIBHBIX MOKYMATENEH K JaHHOMY
TOBapy
)  yCTaHOBUThb TPYIIy MOTpeOuTeneil, sl KOTOPhIX MOKET OBITh
MPEIHA3HAYEH JaHHBIA TOBAp
JJIeMeHTbl M3 KOTOPBIX COCTOMT ''rpynna NpuUHATUSA peumieHus'
(I'lP), TepMUH NpPUMEHAEMbIA IPH OOCYKICHUM IPOLECCOB
NPUHATHSA PEHICHUS O MOKYNKe HA MPOMBIIIJICHHOM PbIHKE:
a) , MHTEpec, )KelaHue, ACUCTBUE
0) mno3HaBarenabHbIC, aQPEKTUBHBIC, BOJICBBIC SJICMEHTHI
B)  BHUMAaHHE B OTHOIICHUU MOBEJCHUS HA IPOMBIIIJIEHHOM PHIHKE
rpy0o0 MOKHO Pa3IU4YUTh TPU 00JIACTH: KOMMYHUKATHUBHOE MOBEJICHUE,
MOKYNaTeIbCKOE MOBEICHNUE U MOTPEOUTENBCKOE TOBEACHHE
r) MOKynaTeiab; MHUIMATOP; JMIO, OKAa3bIBAIOIIEE BIUSHUE; JIUILIO,
IIPUHUMAIOLIEE PELICHNE
CooTHecHTE MOHATHS «KMAPKETUHI» U IPOJAANKA»:
a) MApKETHHT MPEAIIECTBYET MPOIaKe
0) MapKETHHT UMEET MECTO B MOMEHT ITPOJTaKH
B) MApKETUHT UMEET MECTO IOCJIE MPOIAKU
I) MapKeTUHT KaK MPEIIIECTBYET Mpojake, TaK U UMEET MECTO B
npolLecce MpoaaxKu
CermMeHTHPOBaHNE PHIHKA IPOBOJAUTCH C LEIbIO:
a) U3y4UTh MOBEJICHUE MTOKyNaTeNe u norpedureneil TopapoB
0) yCTaHOBUTH OOOCHOBAHHYIO IIEHY Ha TOBaphl
B) MOBBICUTH 3P(HEKTUBHOCTH PEKIAMBI
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r) 60J1€€ TIOJTHO YYUTHIBATh PeaTbHBIE HYK/IbI U TOTPEOHOCTH KOHEUHBIX
noTpeouTeneit
18. IIpaBuuo Ilapero o3navaer, 4TO:
a) 80% notpedureneit npunocsat 20% npudbLTN
0) 20% notpeduTeneit npunocsaT 80% npuOHLTU
B) 80% mnotpeduTeneit npuBoasaT 20% HOBBIX OTpeOUTENEH
r) 20% notpeduTenei mpuBoaaT 80% HOBBIX MOTpeOUTENEH
19. Ilox okpyxkaouieii cpeoii MAPKeTHHTA CjleAyeT MOHUMATD:
a) TPYNIHUPOBKY MPEANPHUITHI cPepbl TPOU3BOJICTBA MO UX pa3Mepy
0) TOProBO—COBITOBYIO CETh (PUPMBI
B) JKU3HCHHBIN ITUKII TOBapa
r) COBOKYITHOCTH  (DAKTOPOB, BIHSAIOMIMNX HA MapKETHHTOBYIO
NEeSATETLHOCTH (PUPMBI
20. KoHuenmuusi MapKeTHHIra, yTBep:KIawllas, 4YTO NOTpedUTE/b
Oymer OJiaroskenareJleH K  TOBapaM, KOTOpble IIMPOKO
pacnpocTpaHeHbl U IOCTYIHBI 10 IleHe, HA3bIBAETCS:
a) IPOU3BOJCTBEHHOM
0) ToBapHOU
B) COBITOBOM
I') COIMATBHO-3TUYECKOTO MapKETHUHTa

OTKprTLIe TECTOBBIC 3aJaHUA

1. Pa3Huna Mexay OTIYCKHOM LIEHOM MU ce0eCTOMMOCTBIO TOBAapHOM
€AMHMIIBI HA3bIBACTCS ...........

2. [lpunnun pacnpeneneHus KJIMEHTOB MO CTaAUsAM Ipolecca Mpoaax OT
IIEPBOTO KOHTaKTa JO 3aKJIIOYEHHS CHIEJIKM TOJy4YWJl Ha3BaHUE B
MapKEeTHHTIE. .............

3. CermeHT pblHKa TOBapOB POCKOIIM M YCIYI Kjacca JIOKC-TIPEMHYM
Ha3bIBACTCH ..........

4. HazBanue ObICTPO 000PAYNBAEMBIX TOTPEOUTENHCKUX TOBAPOB - ..........
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5. HHcTpyMeHT MaHHMMOYJWPOBAHMS CHEIUAIBLHO MPUTJIANICHHON Ha
COOBITHE ayJUTOPHEH - ..........

6. MapkeTuHroBas JEATEIBPHOCTh KOMIIAHWW, OPHUEHTUPOBAHHAS Ha
MOJYYEHHE BBITOJIBI OT OKa3aHWsl yCIyr, MPOJaXXH ToBapa JIpyrum
KOMIIAHUSIM 3TO - ..........

7. TloTeHIMATBbHOTO KJIMEHTA, TEM WJIHM WHBIM 00pa3oM OTpEearnpoBaBIIIETO
Ha KOMMYHUKAIIUIO Ha3bIBAIOT. . ........

8. Jlons pbhlHKa XapakKTepHU3yeT IIOJOKCHHE KOMIIAHMM Ha PBIHKE
OTHOCHUTEJIBHO -..........

9. [TIlokasarenb, UCTIOIB3YIOMUNUCS ISl OIEHKH CTEIEHW MOHOIIOIH3AIINN
OTpaciy -.........

10. Opna U3 BeaymMX KOMITAHMH OTPaciH, KOTOpas CTPEMHUTCS YyIepkKaTb
CBOIO JIOJIFO PhIHKA, HE Jieiasi PU 3TOM PE3KUX BBINA0B, 3TO — KOMIIAHHUS ...

11. B ycrnoBusix 3acTOMHOrO pHIHKA MAapPKETUHT KOHILEHTPUPYETCS Ha

00CITy’)KUBAaHUH PACTYIIUX CETMEHTOB BHYTPH........... pBIHKA
12. KoHKypeHTOCIOCOOHOCTh TOBapa — OTO CIOCOOHOCTH TOBapa
KOHKYPHPOBATH C TOBAPAMH. ............... Ha KOHKPETHOM PBIHKE B

ONPEIEIIEHHBIN NTEPUOJ BPEMEHU

13. KonkypentHas cpena kommanuu B monenu M.Iloprepa Bkiouaer -
IPOU3BOAUTEINIEH TOBapOB-3aMEHUTENEH, MOCTAaBUIMKOB,  HOBBIX
YYaCTHHUKOB PBIHKA, .......

14. IlecTh KpyIHBIX MPOU3BOAUTENEH, KOHTponupyromux 70% npoaax u
TPUALIATh MEJIKUX MPOU3BOAUTENEH, CyMMapHasi pPbIHOYHAS JI0JSI KOTOPBIX
paBHa 30%, peaqu3yloT BCIO CBOIO MPOAYKIIHUIO IBYM MOTPEOUTENSIM, TaKas
PBIHOYHASI MOJI€NIb KOHKYPEHIIMU HA3bIBAETCA. . ...

15. CrparernyeckuM MPEUMYIIECTBOM CYIIECTBOBAaHUS KOHKYPEHTOB

ABJISICTCS COACUCTBUE POCTY ........... crpoca
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16. OOmee koaMuecTBO TOBapa X, HAXOJSIIETOCS B MOJb30BAaHUHM Y
notpebureneit B 2015r., cocraBmser 50000mT. CpemHuii cpok cimy>KObI
ToBapa 5 siet. Yemy paBHa rojioBasi EMKOCTh pbIHKA JaHHOTO ToBapa B 2016r,
ecnu nepBu4HBIN cripoc B 2015r. cocraBun 2000em., a JTOMOJHUTEIBHBIN
crpoc — 200en. - ..........

17. Ilpu BbIOOpE MOTpeOUTENST MEXIY MOKYMKOH aBTOMOOWIA U MeOenH,
MPOJIABIIbI CTAIKUBAIOTCS C KOHKYPEHIIMEH Ha YPOBHE. .......

18. Kommanwus, koTopas mpu pa3padOTKE COOCTBEHHBIX MapKETHHTOBBIX
CTpaTeruil HaOJIIOAAaeT KaK 3a MOKYMAaTeNIMH, TaK U 32 KOHKYpEHTaMH, TaKas
KOMITaHHsI, OPHEHTUPOBAHHAS HA ...

19. Ilpomecc cpaBHEHMsS MPOAYKIIMH U OH3HEC—IPOILIECCOB KOMITAHUMU C
MPOAYKIMEH U OM3HEC—IIpoliecCaMi KOHKYPEHTOB MJIM BEIYIIUX KOMITAHHUI
JIPYTUX OTpacieil A MOMCKA MYTE€W MOBBIIMICHUS KA4eCTBA MPOIYKLIHH U
s PekTUBHOCTH pabOThl KOMIIAHUM HA3bIBACTCH ........ 20. YcraHOBIIEHO,
YTO MPU YMEHBIICHUU IIeHbI Ha ToBap X (MPOU3BOJIUTCS KOHKYPEHTOM A),
o0beM mpojiaxk ToBapa Y (IIPOM3BOAUTCS KOHKYpeHTOM b) yBenuunBaercs,
Takue ToBaphl (X U Y) MOKHO OXapaKTepU30BaTh KaK

............. TOBapPbI

IIpuMepsbI cUTYaMOHHBIX 32124

IIpakTKo-opueHTHPOBaHHOEe 3aganme 1. [lnagyuuu asmonomHblU
oom «Koesueens. Poccuiickie apXUTEKTOPbI HE YaCTO MPUHUMAIOT Y4acTHE B
3apyOeKHBIX KOHKypcax, OCOOCHHO €CIu OHHU MpPEANojaraloT ydacTue
UMEHHO WHHOBAIIMOHHBIX apPXUTEKTYPHBIX MPOEKTOB. VIMEHHO MOATOMY
nobela MOCKOBCKOTO apxuTekTopa AsekcaHapa Pemusosa, ofep:kaHHast Ha

MeXAyHapogHoM KoHkypce «Radical innovations in  hospitality»,

3 URL.: http://time-innov.ru/files/782011.pdf
69



npoBojgiiemMcsa B CIIIA ¢ npoektoM «KoBYer» pocCUUCKONW apXUTEKTYypHOM
mactepckoi Remistudio, crana coObITHEM MOUCTHHE 3HAMCHATEIIBHBIM.
Konnenuus «KoBuera» Bkiito4aeT B ce0s1 1Ba HanOoJiee BaXKHBIX acleKTa
COBPEMECHHO M apXUTEKTYphl: OOecTeueHne O€30MacHOCTH W 3allUTHl OT
MPUPOAHBIX KATAKJIW3MOB M WM3MEHCHUM KIMMaTa, W 3aluTa Ccamou
okpyxatomei cpenpl. [Ipoekt «KoBuer» BoOpas B ceOsi Bce BakHEWIIUE
KauecTBa, KOTOPBIMU JOJDKEH o0jajzaTh AoM Oyaymiero. TexHuueckon
OCHOBOM €ro CO3[1aHMs CTajla MHXXEHEpPHas MBbICIHb akajgeMuka JIpBa
bpuTBHHA, COTIIACHO KOTOPOH, B 3aBUCKMOCTH OT 30HBI Pa3MEILICHUS 30aHHUs,
OHO MOKET OBITh YCTAHOBJICHO KaK Ha IJIaBy4yl IaTdopMmy, TaKk M Ha
TBepAyro nouBy. Co31aHME OCHOBHOI'O KapKaca HAYMHAETCS OCIIE YCTAaHOBKH
LHEHTPAJIBHOM OMOPBI, BBITOJHEHHOM W3 JIETKUX KOHCTPYKI[MOHHBIX
AJIIEMEHTOB. JTa TpybOa-onopa sBISETCS «CEePAIEM» aBTOHOMHOT'O CTPOCHUS,

B HEH PaCIIOJIOKCHBI BCC OCHOBHBIC KOMMYHUKAIIUU U Y3JIbI.

Buu3zy TpyObl akagemukoMm JIbBoM BpuTBHHBIM Oblia MpeaycMOTpeHa
YCTAaHOBKAa DJHEPreTUYECKOro 0OJI0Ka, NPHU3BAHHOIO MPeoOpa3OBbIBATH
TEIJIOBYIO JHEPTUI0 B JJIEKTPUUECKYI0, a TaKXKE CHUCTEMBbI IMepepadOoTKH
OTXOJIOB >KM3HEIEATEIbHOCTH. AJieKcaHap PeMH30B, aBTOp YHUKAJIbHOIO
IPOEKTa IUIaBy4Yero aBTOHOMHOTO JIoMa, pyKoBoauTear Remistudio, maBHO
3aHUMAETCsI TEMOM «3€JIEHOT0 CTPOUTEILCTBA» U siBJIsieTcs riaaBoi CoBeTa 1o
skoyctorunBor  apxurekrype Coro3a  apxurtektropoB  Poccunm  m
Hekommepueckoro naptHepcTBa « COBET 10 3€JIEHOMY CTPOUTENILCTBY.

Bonpocwt onsa 06cyscoenus

1. OueHnte  TPUBIEKATEIBHOCTh 151

KOHKYpPEHTOCIOCOOHOCTh «KoBueray.

2. Brigenure 1eneBoi CETMEHT PhIHKA IUIABYYETO JJ0MAY.
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3. JlaliTe cBOM OLIEHKH MEPCIIEKTUBHOCTH JAHHOTO IIPOEKTA.

IIpakTuKo-OpHeHTHPOBaHHOE 3aaHue 2. Omnpass homoecpaguio Ha
Mapcs. B 2014 1. 66101 3any1ieH kpaya-hanauHroBsii mpoekts « Time Capsule
to Mars» (TC2M) ot opranuzanuu Explore Mars, mmanupyromeit oTnpaBuTh
YaCTUYKY COBPEMEHHO ¥ MCTOpUM Ha Mapc, JJIs 4ero KaxKIblid >Kearolui
MO>KET 3arpy3uTh cBoe Iudponoe Goro Beero 3a 0,99 nom.

3arem pansble pororpaduu OyayT oTmpaBiieHbl HA Mapc ¢ MOMOIIbIO
MEepPBOTO B MHUPE HMOHHO-3JIEKTpoHHOTO careiunTa CubeSat. Ilonesnas
Harpy3ka TC2M Oyner BkIO4aTh B ce0si U(PPOBBIEC MOCIAHUS OT JECATKOB
MUJUTMOHOB JIFOAEH, KUBYIIMX B Pa3HBIX Yrojkax 3eMHOro Iapa. JlaHHbie
MOCJaHus MOTYT UMETh (POPMY TEKCTOBBIX COOOIIEHUN, H300pakKeHUM,
ayJIno- ¥ BUJICOKIIUIIOB.

Kancyna BpeMenu, npeacTapisiomas co0oi MoJyIMHHOE POU3BEICHHE
UCKYCCTBa, Oyler cojaepXkaTh CIUIaB HMH(POPMALMH O COBPEMEHHOM
yenoBeyecTBe. OHa OyneT 3amylieHa C TeM, YTOObI OJHAXIbhl B JAJIEKOM
Oyay1eM KOJOHHCTHI Mapca CMOTJIM HAalTH €€ U TIOJIyYUTh MIPEACTABICHHUE O
COBPEMEHHO 1 LIMBUJIN3ALNY.

CO3I[aTeJII/I KaliCyJibl BDECMCHH PaCCUUTBIBAIOT:

4 URL: http://crowdsourcing.ru/article/studenty_zapustili_kraudfandingovuyu_kampaniyu_
v_25_min_kotoraya_pozvolit-kazhdomu _otpravit_na_mars

5 Kpayoghdnoune (HapomHoe duHaHCHpOBaHHUE, oT aHri. crowd funding, crowd — Tomma, funding — ¢unancupoBanne) —
KOJUICKTUBHOE COTPYAHHYECTBO JIFOZCH (ZOHOPOB), KOTOPbIC HOOPOBOILHO OOBEAMHSIOT CBOH JICHBIU HIIM APYIHE PECYPChI
BMeCTe, KaK MpaBuiio yepe3 VHTepHeT, YTo6bl MOIIepKaTh YCUIUs APYTHX JIFOAeH WK opraHusanuii (peuunuentos). C6op
CPEICTB MOXKET CILYXKHTb JUIsl Pa3IMYHBIX LENei: TOMOLIb IOCTPaIaBIINM OT CTHXUHHBIX OCJICTBUH, MOIEPKKA CO CTOPOHBI
GOJIEBIIMKOB, MOJJIEPKKA MOJUTHICCKHX KaMITaHUH, QHHAHCHPOBAHHE CTAPTAN-KOMIIAHHH H MaJoro MPEANPHHAMATEIbCTBA,
co3/aHue CBOOOIHOTO IPOrPaMMHOr0 00€eCIeUeHHUSI, OyYeHHE IPUOBLIN OT COBMECTHBIX HHBECTHLMIA 1 1IP.
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. BJIOXHOBUTb JIECSITKM MWJUIMOHOB JKHUTENEH pas3HbIX CTpaH
3arpyatb cBou (ortorpaduu, KOPOTKHE POJIMKH, TEKCTOBBIC IMOCIAHUSI U
Ipyryio mudpoBy0 HHGOPMALIHMIO B KalCyJly BPEMEHH;

. JaTh BO3MOXHOCTb JIETSAM BCEr0 MHUpa 3arpy3UTh COOCTBEHHBIN
KOHTEHT, OTCJI)KUBATh JBUWKEHHE KOCMHYECKOrOo Kopabisi U  ero
pU3eMJICHUE U PUHUMATh Y4aCTHE B MUCCHH ITOCPEICTBOM HCIIOJIb30BAHUS
MePCOHATM3UPOBAaHHOTO TTopTana Mission Control;

. OpraHM30BaTh TEPBYI0 YAaCTHYI0 MHCCHI0O Ha Mapc, mepBylO
MEXIUIAHETHYI0 MHCCHIO TIOJT PYKOBOJCTBOM CTYIEHTOB, BIICPBBIC
UCIoJIb30BaTh cateuut CubeSats i1 MEXIUIAaHETHOTO TIepeieTa U BIEPBHIC
UCIIBITATh MHOTHE HOBEHIIINE TEXHOJIOTHH;

. 00BEIMHUTH BCE YEIOBEUECTBO B paMKaX €IMHOU MUCCHEH, YTOOBI
BCE BMECTE Mbl MOTJIM COBEPILIUTH ITyTeIIecTBUE Ha Mapc.

[Tpubnn3uTeNnbHAsI CTOUMOCTD IaHHOM MUCCHH COCTABIIAET 25 MIIH AOJUI.
Jlannasi cymMa HeoOXoauma JJisi TIOKPBITUSL BCEX PACXOJI0B Ha MPOBEICHHE
mpoeKTa, OT Ju3aifHa [0 3amycka Karcyibl BpPEMEHH, a TakKkKe [
oOecrieueHust KOHTPOJIS 3a MOJIETOM U Mpu3eMiieHneM Ha Mapce.

Opranuszaropam JAHHOTO MPOEKTA HeoOXxoMMa MOMOIIIb
WHTEPHETCOOOIIecTBa JUIsl TMPOBEJACHUS CaMOM KpPYMHOM B HUCTOpUU
KpayaQaHIMHTOBON KaMITaHHH.
3arpy3ka nudpoBoi HHGHOPMAITIH KUTEISIMHA PA3BUBAIOIINXCS CTPAH MOXKET

OBITH TPOM3BEICHA OECIIaTHO OJ1aro1apst CIIOHCOPCKOM MOICPIKKE.

OpraHu3aTopsl MPOEKTA CTPEMSTCS 00ECTIEYUTh y4acTHe B MUCCUH BCEX

JKUTEJIEN HAIlIEH TIJIaHETHI.
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JlaHHBIA TPOEKT OYIET HYKIaTbCsl B IIOCTOSIHHOM M CTaOWJIbHOM
pUTOKE PUHAHCUPOBAHUS, U TIOTOMY OPTraHU3aTOPBI MPOEKTA PACCUNTHIBAIOT
Ha KOPIOPaTUBHBIE MI0KEPTBOBAHUS.

Bonpocwt ona 06cyscoenus

1.  Cdopmynupyiite IIOHATHOE, IIPUBJICKATEIBLHOE
KOMMYHUKAILIMIOHHOE COOOIICHHE /711 HOTEHIMAIbHBIX HHBECTOPOB IIPOEKTA.

2. Kakue wuzen XOJUCTHYECKOTO MAapKETHHra MPUMEHSIOTCS B
JTAHHOM TPOEKTE?

3.  Jlaiite omucaHue IENeBOro phiHKAa. Kakwe BBITOABI MPOAYKTa
BaXKHBI JUIA MOTpeOUTeNed pa3auyHbIX IIEJEBbIX CerMeHTOB? Beiaenure

TJIABHOE OKUJIAHKE MMOTpeOUuTene.

Kpurepuu 0a/1JIbHOM OLIEHKH PAa3JIHYHBIX (OPM TeKYyIIEr0 KOHTPOJIS
yCIIeBaeMOCTH

Kputeprun OanabHON OIEHKH pa3iMYHBbIX (OPM TEKYILETO KOHTPOJIA

YCIIEBAEMOCTH  COJIEPKATCSI B COOTBETCTBYIOIIMX  METOJUYECKUX

pekoMeHaaIusax kapeapsl «JIorucTuka 1 MapKETUHT.

7. @OHX OUECHOYHBLIX CPeACTB ISl MNPOBEACHUA

HpOMe)KYTOqHOﬁ aTrTeCTalum o JMCIMIIJINHE

7.1. IlepeyeHb KOMIIETEHIIUI C YKa3aHHEM ITANMOB UX
(opMupoBaHus B npoilecce 0CBOEHUsI 00pa30BaTeJIbLHOM
MPOrpaMmbl

[lepeyenr kommeTeHIMH, (GOPMUPYEMBIX B TIPOIIECCE OCBOCHUS

JAUCHUIIIIMHBI, COACPKUTCA B Pa3aciic 2 ((HCpC‘IGHB IJIaHUPYCEMBIX
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PE3YJIbTATOB O6y‘{€HI/I$I N0 AUCHUIIIIMHE, COOTHCCCHHLBIX C INIIaAaHUPYCMbBIMU

pe3yabTaTaMu OCBOEHUS 00Pa30BATEIIbHON MPOrPAMMBD).

7.2. TumnoBblie KOHTPOJIbHbIE 32IaHUSI UJIH UHbIE
MaTepuaJibl, He00X0AMMBbIe VISl OLEeHKU 3HAHUI, yMEHUIl U
HABBIKOB, XapaKTepu3yIuX ¢OpMHUPOBAHHOCTH
KOMIIeTeHIIUI

KOMIICTCHIIUSA

THIIOBBIC 3a/IAaHUA

INKH-8 «Bianenue
METOdaMH
CTPATeTUYECKOTO0 H
MapKETHUHTOBOTO
aHalu3a
OpraHu3arui
(pPBIHKOB,
IPOJYKTOB),

pa3paboTKu u

OCYIIIECTBICHUS
CTpaTeruu
OpraHu3aIu

C Y4ETOM
3arpocoB U
WHTEPECOB
Ppa3IUYHBIX
3aMHTEPECOBAHHBIX
CTOPOH»

1.Ucnoab3yer 3HAHUS B 00JIACTH TEOPUH U NMPAKTHKH
CTPATErH4ecKoro MeHEIKMEHTa C HCHO0Jb30BAaHHEM
AHAJTUTHYECKOT0 HHCTPYMEHTAPHS.

3ananue 1. B cBsi3u ¢ TeM, 4TO yCIyru UIOTEKH CTajIu

Oojee IMIMPOKO JOCTYMHBI, paCHIUPUIACh IIeJeBast
ayautopust  nosb3oBarened. Y  Kommanum X,
MIPEAOCTABIIAOLICH TaKylo yCIIyTY, IIOSIBUJIACh
HEOOXOMMOCTh  CO3/IaHHS  PEKJIaMHOW  KaMIlaHUW,

OpPUEHTUPOBAHHOW Ha HOBOI'O OTpeduTeNs. bpuio pemeHo
MIPOBECTH KAueCTBEHHOE HCCIEAOBAaHUE C MPUMEHEHUEM
npoekTuBHbIX ~ Meroauk  (babn3,  He3akOHYEHHBIE
MIPENIOKEHUS, PaHKUPOBAaHUE MOTHUBOB, POJIEBas UIpa,
BepOanpHas MepcoOHU(UKAIUS), B KOTOPHIX Y4aCTBOBAJIH
KaK [MOTEHIIMAJIbHBIE, TAK U PealIbHbIE I0JIb30BATENH yCIyT
unoteku. Llenb uccnenoBaHusl - BBIICHUTH OCHOBHBIE
MOTHBBI TIOJIb30BAHUS YCIyTaMU UTIOTEKH.

I/ICHOJ'II)?:YH NEPCUUCIICHHBIC BBIIIIC IMPOCKTUBHBIC
MCTOAWKU: OIIPCACIMTC TIPYyIIly MOTHBOB I10JIb30BAHUA
yciayramu HUIIOTCKU, BBIACHUTC OCHOBHOM MOTUB

MOJIb30BAHUA, OIPCACIIUTE aHTYpaxX U nepCOHan(eﬁ,
KOTOPLIC MOTJIA Obl OBITH 3aJICiCTBOBaHbl B HOBOM
peKHaMHOﬁ KaMIIaHHH.

3ananue 2. [lepeBooOpabatbiBatoliee MpeAnpusTHE
pacnionoxkeHo B Cankr-IletepOypre u 3aHumaercs
IIPONU3BOJCTBOM CTCKJIOIIAKETOB u3 JIMCTBCHHUIIBI.

JIpeBecuHa JINCTBEHHUIIBI - OYEHb IIPOYHBIM, KPACUBBIA U
JTIOJITOBEYHBIM MaTepHal 3a CYET CBOEH BJIAroCTOMKOCTH.
Komnanusi cuuraer HampaBiieHHe CBOe€l  paboThbI
MEPCIeKTUBHBIM U OMUpaeTcs Ha TOT (akT, 4To B
CEBEPOEBPOIECUCKUX CTPaHAX CO CXOXKHUM KJIMMaTOM
JIEPEBSHHBIE U JE€PEBO-AJIIOMUHUEBBIE CTEKJIONAKEThI
YAEPKUBAIOT [OJII0 pPBIHKA, MpeBbimarony 85%. B
KOMITAaHUH HAJIAXEH MOJHBIN MPOU3BOJCTBEHHBIN LIUKJIL: OT
pacluOBKM M CYIIKHM JO M3TOTOBJICHUS NPOAYKIUU.
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[Ipennpusitue TaKKe CaMOCTOSITEJIBHO  3aHUMAETCS
peanu3anuen, JOCTaBKOM U YCTAHOBKOW TOTOBBIX M3EIUN.
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JluctBeHHUIA 3aKymaeTcs B JIECTIPOMX03aX
KpacHosipckoro kpasi. B cBsi31 ¢ IpUPOIHBIME yCIOBHAMH
3arOTOBKa JIPEBECHHBI B MECTax €€ MpOU3pacTaHHs
BO3MOJKHA TOJBKO ¢ HOsOps mo ampenb. Crpoc xe Ha
YCTAaHOBKY CTEKJIOIIAKETOB HMEET SIPKO BBIPAKCHHYIO
CE30HHOCTD (CHIDKACTCS MPAKTUYECKH JI0 HYJIS B IEPUO/T C
AekaOpsi 0 MapT W YBEIUYUBACTCS B JICTHHH HEPHON).
Takue ce30HHBIE KOJEOAaHHS COCTABISIIOT — yrpo3y
BHYTPEHHEMY COCTOSHHIO MpeAnpusiTus. HepuTMU4HOCTD
MIPOU3BO/ICTBA IPUBOAUT K cO0sIM B paboTe 000py1oBaHuS,
HGOGXOHI/IMOCTH AOIOJHUTCIBHBIX  ITYCKOHAJIAJOYHBIX
pabor. HexBaTka OOOPOTHBIX CPEICTB NPUBOJUT K
OTKJIA/IbIBAHHUIO TIEPCIIEKTHUBHBIX IPOrPaMM  Pa3BUTHS
npennpustus. Taroke ObIBaIU CITydau 3a1epiKKH 3apILIaThl
COTpyAHHKaM. Bompocs! u 3a1aHus:

1. [Ipenoxure MapKETUHTOBbIE
MEPOIPHSTHS, CIIOCOOHBIE CHU3UTh 3aBUCHMOCTH PabOThI
MIPEANPUATHS OT CE30HHBIX KOJeOaHui crpoca.

2. Kak  MoxHO HOBBICHTb

(MHAHCOBYIO YCTOWYHUBOCTD NPEIIPHUSITH?

3. Ecim Om1 mepen Bamu crosima 3amava
MOCUMTATh TMOTEHIMAl pbhIHKA [UIsi JaHHOTO BHUIA
MPOIYKIIMH, TO Ha KaKue Moka3arenu Bel Ob1 onupanuch?
2.Bnrajeer MeTOAaMH TPHUHSATUSI CTPaTernyecKMx,
TAKTHYECKHUX U ONEePATUBHBIX PellieHUii B yNIpaBJIeHUH
AeSITeJIbHOCTbIO OPTraHU3ANMHU
3amanuel. M3BectHas  ¢dapmaneBTuueckas — ¢pupmMma,
BBIITYCKArOIIasi KOHTPALENITHBHBIE CPE/ICTBA, pa3padboTaia
[IporpaMMy,  HaLEJICHHYK0 HAa  pPEIICEHHE  OCTpOH
COIMAIBHOW TIPOOJIEMBI — COKpAIlleHHE YKciia abOpTOB B
Poccun, muaupyromei o CToJIb NevaabHOMY TOKa3aTellto.
3aauu porpaMmal:

1. PazpaGotka u peanuszanys  COLMAIbHON
IIpOrpamMMbl HaIllpaBJICHHOH Ha:

. MOBBIIIEHHE KYIbTYPHI OTHOILLIEHUH MEXIYy
IOJIAMU;
. BOCIIHUTaHHE YOEXKIEHUs, 4YTO  OepeMEeHHOCTh

JOJKHA OBITH TOJILKO KETTAaHHOW U TUIAHUPYEMOI;

. MpOMaraHjay COBPEMEHHBIX METOJIOB
TUTAHUPOBAHUS CEMbH;

. COXpaHEHHE U YKPEIUICHHE 3/I0POBbs KaK JKEHIIHH,
TaK 1 MY>KXYUH;

. POXJIEHUE 3/I0pPOBOI'O ITOTOMCTBA.

2. OcoOble ycroBus:
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* mporpamMma  (UHAHCUpPYETCS  MPOU3BOJIUTEISMHU
KOHTPALICTITUBOB, MIPU 3TOM 3asIBJICHUE TOPTOBBIX MapOK
KOHKPETHBIX MPENapaToB HE TPOU3BOAUTCS.

OcHoBHasl LieneBas ayJUTOPHS:
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® MOJIOACKD, KOTOpas 6J1ar0):[ap;1 MHOTOYHCIICHHBIM
COIMAJIbHBIM aKIUSIM XOPOIIIO YCBOMJIA HEOOXOTUMOCTh
NpeI0XPaHEHHS OT HEXKENaTeIbHONH OepeMEHHOCTH U
3alUThI OT 3a00JICBAaHH, IIEPEIAOIIIUXCS TOJIOBBIM
IIyTCM. OI[HaKO HYXXHBI JOIOJIHUTCIIbHBIC YCHUIIUSA 10
MPOJIBUYKEHHIO 0CO3HAHHOT'O MOJIX0/1a K TIAHUPOBAHUIO
Oymymiero moromctBa. CriocoObl BO3ICHCTBUS:

. IIpoIarat/ia 31J0poBoro oopasa »H13HH, BBICOKOU
KYJIbTYPbl B3aUMOOTHOIIIEHHUS 10JIOB, 3a00THI O 3JI0pPOBOM
MIOTOMCTBE;

. oipoOHOE NH(OOPMHUPOBAHKE LIETICBBIX AYAUTOPHIA
O CUTYallMM Ha PhIHKE KOHTPAILIETITUBOB, MX HAJIe)KHOCTH,
3¢ heKTHBHOCTH;

. BOCIIUTaHHE YOEKIEHUs, 4YTO  OepeMEeHHOCTb
JOJKHA OBITH TOJILKO KENTAaHHOW U TUIaHUPYEMO.

Kanansl pacipoctpanenust tHQopMaImim:

. neuataeie CMU,;

. TeneBUIeHNE (IPOrpaMMBbl O 310POBbE U 3I0POBOM
o0pase KU3HH, OMYJISIPHBIE TOK-III0Y, MOJIOAECKHBIE
MIPOTpaMMBl);

. paguo (Hambosiee  pPEUTUHTOBBIC IS
MIpE/ICTaBUTENEH LIENEBBIX AyAUTOPUI);

. ra3eThl U )KypHaJbl (’KCHCKHE TIISHIIEBBIC N3/IaHHS,
W3JIaHus AJI1 MOJIOJICXKH, MOMYJISIPHBIE MEIULIUHCKHE
W3/1aHus JJ1 HIMPOKOM ayIuTOpUN); * COOCTBEHHbIE
u3anus — newsletter;

. WHTEPHET-U3/IaHNsI U TEMAaTHYECKHE CATHI;

° MECTa, Iac CO6I/IpaI-OTC$I MMPpEACTABUTECIIN LCIICBBIX
aYHHTOpHﬁZ O3JOPOBHUTECIIBHBIC U CIIOPTUBHBIC HECHTPHI,
MOJIOAC)KHBIC I(.]'IY6LI N IUCKOTCKH, ME€CTa MACCOBBIX

T'YJISIHU, TOCYTOBbIE LIEHTPHI U T.11.;

. MacCOBBIE MEPOIIPUATHS;

. o0pa3oBaTesibHbIe IPOrPaMMBbI B IIKOJAX U By3aX.
KiroueBoe Meponpusitue:

. OpraHu3anus 1 nposeieHue B I'ocyjapcTBEHHOM
IyMe 00CYXIeHHs TPOoOIIeM MJIaHUPOBAHUS CEMBH,
COKpaILleH!s Yuciia abOPTOB U COXPAHEHHUs JKEHCKOTO

310pOBBS c y4acTHEM MpeCcTaBUTENEH
BCE€X 3aMHTCPCCOBAHHBIX MUHHUCTECPCTB, BEAOMCTB
u Komureros ["'ocaymsl. ITo pe3ynbpTartaMm

o0CyXJIeHUsI TpoIlyia IUPOKast TUCKYCCHSI Ha ATY
teMy B CMU.
JIOCTUTHYTBIE PE3YNbTATHI:
. Y MOJIOZIE’KH IIOBBICUIIACH KYJIbTYpa IUIAHUPOBAHUS
CEMBHU;
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. BHUMaHUE 00IIecTBa OBLJIO MPHUBIICYCHO K

npobiieme abopTOB;
. MOJIOJIC)Kh ~ CTaJla dvalle oOpamiatbcs 3a

KOHCYJ'IBT&HI/ICIZ K CliecnuaJIucTram,
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. Bospoc cIpoc Ha COBpPEMEHHBIE CpeCTBa
KOHTPAILICTIIHH.

Bomnpocs! 1uist o6cyxaeHus:

1. MO>KHO JT1 Ha3BaTh TAKYIO TEXHOJOTHIO MTPOIBUKCHHUSI
pELEenTYpHBIX JIEKapcTB YHUBepcaibHOU? Eciu HeT, TO Kakue
emte PR-rexHonoruu Ber Moriu ObI peasioxKUTh?

2. Kakue eme PR-meponpusitus Bbr OBl
MTOPEKOMEHOBAIH JIJIs1 MOJIOJICKHON ay TUTOPUU?

3. B kakux ciyvasx, no Bamemy MHeHUIO, clieyeT
MpUBJIEKATh K npoBenaeHuto PR-kammanuun
roCy/1apCTBEHHbIE CTPYKTYPhI?

3.IIpoBoauT CcTpaTernyecKuidi aHaJM3 MaKpo- U
MHKPOCpeAbl OpPraHu3aluM, BJjajgeeT HaBbIKAMH
OIIeHKH ee KOHKYPEHTOCIOCOOHOCTH 1 GOPMHPOBAHUSA
KOMINETEHIIHIT MW HEKONMHPYeMbIX KOHKYPEHTHBIX
NMpeuMyIIecTB KOMIIAHHUM.

3amanue 1. PykoBoauTenb MHBECTUIIMOHHOM KOMIIAaHUHU
CTaBUT CJICAYIONIYIO 3aaqy MapKeTOJIOTY-
HCCIIEIOBATENI0: Ha OaJlaHCe KOMITAHUU €CTh 3€MENIbHBIN
y4acTOK Ha OKpamHe MOCKBBI, HA KOTOPOM OH IUIaHUPYET
MOCTPOUTh  COBPEMEHHOE, BBICOKOTEXHOJIOTUYHOE U
WHHOBAIIMOHHOE TOpProBo-opucHoe 3manue. llpoBemute
MapKETUHTOBOE HMCCIICJOBAHUE U OTBEThTE HA BOIPOC —
9TO HYXHO TaM TIOCTPOUTH C YYE€TOM MECTHOU
TEPPUTOPUAIBHON crenuPUKM W YTO HEOOXOAMMO B
JTAHHOM O00BEKTE MpeaycMoTpeTh? BoisiBuTe (hakTopshl, oT
KOTOPBIX 3aBHCHUT YCIIEX CTPOSIIETOCS 00BEKTa Ha PHIHKE
u ero 5((eKTUBHOCTh, B YACTHOCTH, BO3MOXHOCTHU
MIPUBJICYCHUS JOTIOJIHUTEIBHBIX apeHIATOPOB B JaHHOE
3/1aHUE, KOTOPBIE MOTYT OBITh TOXE TIPHUBIICKATCIBHBI JIJIS
pBIHKA.

3amanue 2. dupma pemmna 3aHATHCS MTPOU3BOJACTBOM
HOBBIX MHHOBALIMOHHBIX MPOAYKTOB. OIpenenuTe BHJbI
MapKeTHUHT0BOM HH(OpMALINK, KOTOPYIO MOKHO HOJTYYUTh
U3 BTOPUYHBIX MCTOYHMKOB, Ul NPHUHATHS PELICHUS O
3aIycKe KOHKPETHOI'O HHHOBAIIMOHHOTO MPOIYKTA.

YK-10
«CnocobHOCTh
OCYILECTBIIATh
IIOHUCK, KpPITPIquKI/I
AHATM3UPOBATH,
000011aTh u
CUCTEeMaTH3UPOBATh
uH(pOpMalHIO,
HCIIOJB30BaTh

1. YeTko ONMHCHIBAET COCTAB M CTPYKTYPY TPedyeMbIX TaHHBIX
U uHpopManuu, rpaMoOTHO peaju3yeT Ipouecchl uUx cOopa,
00padoTKH M MHTEPIPETAUHA

3ananuel. IlpencraBbTe CpaBHUTENIBHBIE XAPAKTEPUCTUKHU
HAIlMOHAJIBHBIX KYJIbTYP CTPaH MCXOJ U3 OCOOEHHOCTEH
COLMANIBHO-KYJIbTYpHOHU cpeabl. CTpaHbl MOXHO BBIOPATh
MMPOU3BOJLHO (CM. TaO.).

Tabnuya - CpaBHUTENBHBIE XapaKTEPUCTUKH

HallMOHAJIBHBIX KYJIbTYp CTpaH
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CUCTEMHBIN ITOIXO
JUIL  pelIeHUs

DJIEMEHTEI
COIMATPHOKYJITYPHOU
cpenbl

Crpanbl

S3BIK

INOCTAaBJICHHBIX
3agaqd»

Cunrernyeckue GopMbl
KyJIbTYpHI (00psi, o0bIvaid,
TpaauLus)

Penurus

LiBet u popma

[TyHKTyaIbHOCTB

IIpecTmx

IloBeneunue

Bocnuranue

O6pa3zoBanue

IIpenpaccyaku u CTepeOTHIIBI

Bocmpusitue

OTHKa U MOpajb

81




Bripaboraiite KpUTepUH COLMATBHO-KYJIBTYPHOH CpEIbl
JaHHOW CTpaHbl, €€ OCOOCHHOCTH ¥ OINHIIUTE THUI
noTpeduTes.

3amanne 2. Bac TOJIBKO 4YTO HA3HAYMIM PYKOBOJIUTEIEM
HCCIIEIOBATENILCKOW TPYMIbI, KOTOPOM MPEACTOUT [aTh
PEKOMEHIAITMY 110 UCKOPEHEHHUIO YIOTPEOICHUS HAPKOTUKOB
B Poccuu. Ilpemnoxure cxemy CErMEHTUPOBAHMS PBIHKA U
0OBSCHHUTE CBOM BBIOOP CIEU(PUISCKUX CErMEHTAIMOHHBIX
NEPEMEHHBIX.

2.000cHOBBIBAaEeT CYIIHOCTH NPOMCXOJSIIIEr0, BbIABISET
3aKOHOMEPHOCTH, TOHMMAeT TNPHUPOAY BapHaldeIbHOCTH
3aganue 1. OnummTe OCHOBHBIE TApaMeTPHI BeZeHUs OM3Heca B
koHIe XX B. 1 Hawyane XXI B. (CTapbIX W HOBBIX YCIOBHUSX).
[Ipoanammsupyiite cTeneHp uX MOAU(DUKANNN W U3MEHEHUH B
MpaKTUKE  MAapKeTHHIoBOM  gedrenbHocTH. Kakme w3
mapaMeTpoOB, Ha Balll B3TJIA, MOKHO OTHECTHU K HpI/IOpI/ITCTHblM?
CocraBbTe NnepeueHb OCHOBHBIX TEHICHIUN Pa3BUTHS MUPOBOU
SKOHOMUYECKOW CHCTEMBI U MOKAXKHUTE WX POJIb M 3HAUYCHHUE B
pPa3BUTUHU KOHUEMUHUM MapKETUHIMEHEI)KMEHTA: B JI€JIOBOM
cpene; B morpeOuTenbckoit  cpene. Kakuwe TeHaeHIUU
OTHOBPEMEHHO XapaKTePHBI JEIOBOW W MOTPEOUTENHCKON
cpene?

3ananue 2. ChopMupyiTe HOPTPET UACATHLHOIO MAPKETOJIOTa C
MO3UIIMM PYKOBOJUTENA THUIIOBOM POCCHUMCKONW KOMIIAHUH,
COIIOCTaBbTE KIIFOUEBBIE TPEOOBaHMSI K MAPKETOJIOTY C BalllUMHU
JUYHOCTHBIMH  XapaKTePHCTUKaMH, paszpaboTaiiTe IulaH
Balller0 COBEPIICHCTBOBAHUS [0 HEOOXOIWMBIX PBIHKY
TpeOOBaHUA.

3.@opmyaupyer mNpuU3HAK KJaaccupukanum, BblaeJsieT
COOTBETCTBYIOLIHE €My IPYNIbI OTHOPOAHBIX «00HEKTOBY,
uaeHTU(UIHPYeT 001Me CBOMCTBA 3J1eMEHTOB 3THX IPYIII,
OLIEHUBAET MOJHOTY PpPe3yJabTaTOB  KJIaccHpHKALUH,
MOKAa3bIBaeT NPHUKJIATHOe Ha3HAYeHHe
KJIacCH(PUKAIMOHHBIX TPy

3ananue 1. KoMmnanus npous3BoIUT U IPOAAET PacXOAHbIE
Marepuanbl JUisi OPUCHOM TEXHUKU TOJ COOCTBEHHBIM
OpenaoM. Ho KOHKypeHIMs Ha pbIHKE pacTeT, HOBbIE
WTPOKH JIEMOUHTYIOT. Kak B Takoil CUTyallud MOBBICHTH
MPOJAXXH, HE CHMIKas LIeH?
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Bomnpocs! u 3aganus:

1. Kak B Takol cuTyanuu OBBICUTH IIPOJAXKH, HE
CHMKas LeH?

2. Pa3paboraiiTe TuiaH  WccleI0BaHUs
noTpeOuTeneil U BBIICINTE UX OCHOBHBIE CETMEHTHI.

3. BreiGepure  TUN  MO3UIIMOHUPOBAHHMS,
MO3BOJISAIOIINN YOeIUTh KIIMEHTOB B TOM, YTO OpeH[
MIPOU3BOAUTEIIS Ha PBIHKE PaCXOJHBIX

MaTepHaIoB rapaHTUPYET UM CTaOMIIbHOE KaYeCTBO
MPOAYKIHH.

4. Cdhopmynupyiite YTII opranuzamum.

3aganue 2. B Xy/10KeCTBEHHOM CTYIUU CO3AI0T
a0CTpaKTHBIE )KMBOIMCHBIE MTOJIOTHA JUIsl OOPMIICHUS
uHTephepoB. Ha 3anane mogo0HbIe paboThI MOMYIISIPHBL U
CTOAT A0poro, HO B Poccuu nponarores mioxo.
Bompocs! u 3aanus:

1. Kaxk cTynnu npoBecTy CerMeHTaluIo pelHKA U HAaUTH
CBOET0 KJIIMEHTA, UCIOJIb3Yys TEXHOJIOTUU MapKETUHTOBBIX
HUcciaenoBaHun?

2. ITpoBenuTe cerMeHTalMIO PhIHKA U BBIIBUTE
KJIMEHTOB, FOTOBBIX IUIATUTh BBICOKYIO IIEHY 3a
KaueCTBEHHYIO HHTEPbEPHYIO )KUBOIUCH (COCTABBTE
aHKETy).

3. Onpenenure TUI NO3ULIMOHUPOBAHUS KOMIIAHUH.

4. [TpenyioxxuTe JOMOMHUTEIbHBIE KaHAJIBI COBITA.

4. I'pamoTHO, JIOTHYHO, apryMeHTHpPoBaHo QopmMmupyer
coOCTBeHHBIC CY:KIeHHs1 M oueHkH. OTimyaer (akTbl OT
MHEHUU, UHTEPIPETAIUH, OLHCHOK H T.A. B PACCYKIACHUAX
APYIrux y9aCTHUKOB J€ATECJIbHOCTH.
3ananue 1. [IpoKOMMEHTUPYITE CAEAYIOUIYIO MbICIIb:
«TJIaBHOE B COLIMAJIbHOM MapKETUHI€ — HE OTCYTCTBHE
JICHET, a KaK CTaTh COL[MAJIbHO-TIPUBIIEKATEIbHBIM.
3ananue 2. IlosicHHTE MBICIB: «C Pa3BUTHEM pPBIHOYHBIX
OTHOLIECHUHA Bce Oojee SBHOM CTAaHOBUTCS TEHAEHIUS
nepexosa OT MpocTOM (UIAHTPONMMM K MPOTyMAHHBIM
COLIMAJIbHBIM MHBECTHUIIUSIM.
3ananue 3. MOryT 1M TEXHUKHU COLMAIIBHOTO MapKETHHTa,
3¢ deKTUBHBIE B OJHOM KYJIbType, MIPUMEHSATHCS U B APYIHX
KyabTypax? Hanpumep, MOXKET JIn pekiama Mpe3epBaTUBOB
UCIIOJIb30BAaTbCA B MYCYJIBMAaHCKMX  TOCyJapcTBax?
5.ApryMeHTHpPOBAHHO M JOTHYHO NMPEACTABJISET CBOK TOYKY
3peHHusl MOCPEICTBOM M HA OCHOBE CHCTEMHOTO OIHCAHMSI.
3ananue 1. PoccuiickoMy aBTOIPOMY MOCIIETHUE TOJIbI
COCTaBJISIIOT  LIMPOKYIO KOHKYPEHLIHIO

3apy0OexHbIe Tpon3BoaAnTeNn. Kakum 06pa3zom MOKHO
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YBEIUYUTH COBIT aBTOMOOMIIEH pOCCUICKOTO
POU3BOJICTBA C UCIIOJIb30BAaHHEM
MapKETUHTOBBIX HHCTPYMEHTOB?
1. Onpenenute KiItO4YEBBIE TpeOOBaHUS MOTpeOUTENEH K
POCCUICKUM aBTOMOOHIISIM.
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2. Ouenure HPUBJICKATEIbHOCTh U
KOHKYPEHTOCIIOCOOHOCTh TOBapa 10 OTHOLICHHUIO K
TOBapaM KOHKYPEHTOB.

3. PaspabotaiiTe MepOnIpUATHUS 0 CTUMYIMPOBAHUIO
cOBITa POCCHUICKUX aBTOMOOHUJIEH.

3anaHue 2. AT€HTCTBO MapKETHHIOBBIX KOMMYHHMKAIUI
3aHUMAeTCs MAapKeTHHIOM B COLHUAIBHBIX MeEIHa U
YBEPEHO: 3TOT HHCTPYMEHT MOAHUMAeT mnpojaxu. Ho
NOTEHIMAJbHbIE 3aKa34MKH HE IOHMMAIOT, 3aueM UM
Hy)KHa Takas yciayra, JuOO TIOTOBBI BBbLIENATH Ha Hee
COBCEM HeOOJbIINE OI0KETHI.
Bonpocs! u 3ananus:
1. Kak MoxHO 1 epeyoennTh
MOTEHIHATIbHBIX
3aKa34uKOB?
2. Cdopmynupyiite OCHOBHBIE
IeJT MAPKETHHTOBOM CTPATErHy Pa3BUTHUS
areHTCTBA.
3. CroWT 1M areHTCTBY COCPEIOTOYUTH
CBOU yCHJIUA Ha (peJiepalIbHbIX U
MEXYHApPOAHBIX KOMIIAHUAX (BCTYIMB IIPH
3TOM B KOHKYPEHIIHIO C CETEBBIMH
ME/IMaareHTCTBAMU) U 0TKa3aThCs OT OCTAIbHOM
ayIuTopun?
4. B03MOHO, ar€HTCTBY CTOUT
3anyctuTh PRxamnanuio, 00beIMHUBILIUCH C
JPYTUMH UTPOKaMH Ha peIHKe social media?
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IIKII-2 «Crnoco0HOCTE
OCYILIECTBIATD

aHajau3 u
MIPOTHO3UPOBAHUE
¢uHAHCOBOTO
COCTOSIHUS,
pe3yJIbTaTOB
JIEATEIbHOCTH u
JIEHEKHBIX ITOTOKOB
OpraHM3aIuy B
YCIIOBUSIX PUCKA U
HEOTPEACICHHOCTH

1.ITonnmaeT coaepxxanue U JOTUKY MPOBEACHUS aHAIN3A
pe3yJbTATOB X031l CTBEHHOM 1eITeJIbHOCTH.
3ananuel. Komnanus Online System Group (OSG)
pa3paboTania TEXHOJOTHIO YIPaBJICHUS
MHTEpHETMAara3uHoM Ha 0a3e yuyeTHOI CUCTeMbI
«1C». PykoBoacteo komnanuu OSG paccuuThIBalo, YTO
auaepckue no3unuu «1C» Ha pocCUIICKOM PBhIHKE
aBTOMaTHU3allMK MaJIOro U CpeiHero Ou3Heca Mo3BOJIAT ei
YCIIEIIHO MPOJBUTATh MPOIYKT, HO TIOKA HA/ICXK bl HE
onpasjaiuck. B Teuenue asyx et OSG B kauecTBe
OCHOBHOH MapKeTHHI'OBOM aKLIMU MPOBOAUIIA OeCIIaTHbIE
€KEMECSIUHBIe CEeMUHAPHI JIJIsI HAYMHAOLTIX
MpeanpyuHUMaTeIel, Ha KOTOPBIX ONMKCHIBAIa TEXHOIOTHIO
OTKpBITUS MHTEpHET-MarasuHa. B mapre  mpoBezneHue

CEeMHUHApOB  W3-3a HH3KOH 3P PekTHBHOCTH
MIPEKPATUIIOCH. Hogas 1ieneBast ycraHoBKa
KOMIIAaHUH  — MOBBIIICHUE TPOJAXK
MaJI0OI0IPKETHBIMH CITOCOOaMHU.
3amanue:

1. Kak OSG wucmomp3oBaTh — MOTEHIIHANT
CO3/IaHHON €10 TEXHOJOTMH M CYIIECTBEHHO YBEIUYUTH
npoaaxu?

2. I'me  xoMmMmaHwM  TPOJOJKHTH  IOHMCK

MOTEHLIMAJIbHBIX TAPTHEPOB 110 MPOABHKEHUIO IPOAYKIIMH?

86




3. Kaxkue METO/IbI Mao0I0KETHOTO
WHTEpHETMAapKeTUHra BbIOpaTh KoMmranuun OSG ms
MPOJABUKEHUE CBOCH MPOAYKIIUU?

3amanne 2. K mpaBooOnamarento (paHIIU3bl MPEITPUATHS
OOIIECTBEHHOTO MHTaHUS (pyccKas KyXHs Ui CpPETHEro
Kjacca) OOpaTWIWCh JIBa TOTCHUIHUATBHBIX IOKYIATENs
(paHIIM3bl U3 PETHOHA, B KOTOPOM IJIAHUPYETCS 3aKIFOUYUTh
TOJIKO ~ OAWUH  JIOTOBOP  KOMMEPYECKOM  KOHIIECCHH.
[IpaBoobnagarens 3aMHTEpECOBaH B pabOTE TOJIBKO C OJTHUM
(dpaHyaiizau Ha JaHHOM TeppuTopuH. M3BecTHO, YTO
(¢uHaHCOBOE  TOJIOKEHHWE  O000MX  MpearnpuHUMATENnei
OJIMHAKOBOE. 3a/laHue:

1. JaiiTe pekoMeHAaIMH 10 BEIOOPY MapTHEpa 1o
o6usHecy. HazoBute u naiiTe XapakTepUCTUKY KPUTEPUAM
BbIOOpA MapTHEpa Mo OM3HeCy.

2. CocraBbTe MOPTPET «UACATHHOTOY
¢bpanuaiizu. OTBeT 00OCHYITE.

3. Kakwue ycnoBus, kacaroiuecs MApKeTUHTOBOU
MOJIJICPKKH B peruoHe, Bol Ob peKOMEHI0BAITN BKIIOYUTH B
norosop. Kakum o6pazom neiaecoodpaszno GopmMupoBaTh
pEeKJIaMHBIN OF0KET paHIali3UHTOBOM CUCTEMBI?

2. PazpabaTrbiBaeT NPOrHO3bI 1€HEKHBIX OTOKOB H
pe3y/1bTaTOB X0351iiCTBEHHOM 1esITeJIbHOCTH.

3amanue 1. PykoBoJACTBO MarasuHa 1Mo mpojaxe MOOUTbHBIX
TeNe(OHOB TMMOCTABWIIO TIEpPe]l PYKOBOJIUTEIIEM OT/AeIa
MapKeTHHTa 33/1a4y — CTUMYJIUPOBAHHUE MPOIaK MOOUIBHBIX
tenepoHoB  Xiaomi U OPOABMKEHHE  YCIYIrd IO
T0OpOBOJIBHOMY ~CTpaxoBaHuio TenedonoB. s storo
MOCTaBIIEHA 3a/laya COCTABUTH IJIaH CTUMYJIHMPOBAHUS COBITA
YYaCTHUKOB T10 KaTETOPHUSIM.

3aoanue:

1. JlaiiTe xapakTepUCTHKY OpTraHu3aIu
MapKETUHTOBOI JIeATETHbHOCTH B Mara3uHe Mo Mpoaxe
OBITOBOM TEXHHUKHU C yYETOM OCOOECHHOCTEH TaHHOTO
CErMEeHTa PhIHKA.

2. [IpennoxxuTe MapKEeTUHTOBBIE HHCTPYMEHTHI
IO MPOJIBIKEHUIO YCIYTH TI0 JJOOPOBOJIBHOMY CTPaXOBaHHIO
TenedoHOB.

2. Onummre e u 3amaun IUIaHa 10
CTUMYJIMPOBAHUIO COBITA MO ABYM KaTETOPHUSIM: KIUEHTHI U
TIepPCOHANT OpraHU3aIHH.
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3ananue 2. 3aBog Poccniickux Hanmonaneheix IlpoaykToB u
HanutkoB «POCbH» — nuuaep NoAMOCKOBHOTO pBbIHKA IIO
IIPOU3BOJICTBY U MPOJIAXKE KBACa, OCYIIECTBIAIOIINN MTPSMBIE
IIOCTaBKM COOCTBEHHOW NMPOAYKIMH B KpyIHEHIINE ropoaa
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eBpomneiickoii yactu Poccun: MockBy, Cankrt-IletepOypr,
SApocnasns, CmoneHck, bpsauck, Open, TBeps.

«POCb» co3maer TOBapbl MOJ YaCTHBIMH MapKaMu
111 Takux ceTeit Kak «Tepemok-Pycckue 6muHb», «My-My»,
«Kuro4 310pOBbsI».

B nacrosimiee Bpemsi «POCDH» BBIBOAMT Ha PBIHOK
HOBBIA TPOAYKT — HATypaJbHbIH KIIOKBEHHBIA MOPC CO
CPOKOM rogHOCTH 60 CYTOK.

Kakue kaHanmsl  cObITA  MOXHO  IPEUIOXKUTH
WCIIONB30BaTh I pojaxu mopca? IIpennoxure koMmIieke
MEpPOIPUATHI, KOTOpBIE IOMOIYT YCIEHIHO IIPE3EHTOBATH
HOBUHKY JUIs LieJieBo ayautopuu. [Ipoananusupyiite pucku,
C KOTOPBIMM MOXET CTOJIKHYTbCSI IPOU3BOJAUTENb IPU
BBIXOJIE€ Ha HOBBIN PBIHOK.

IlepeyeHb BONIPOCOB /ISl MOATOTOBKHU K IK3aMeHY

1. PR — otHomieHust ¢ obmiecTBeHHOCThIO. llenu, 3amauu, QyHKIMH,
METOJIbI

ACCOpPTUMEHTHAas MOJINTHUKA

Buibl MapKETHUHTOBBIX UCCIIECIOBAHUI

Bunel ctparerunii pocra npeanpusatus. X xapakTepucTHKa.

Komrureke mapkeTunra

Henu, mpuHIMIBI 1 PYHKIIUM MapKETHHTA.

KonTponps MapkeTuHra.

enwn, 3axaun, conepkaHue, BUAbI MAPKETUHT A

© o N o O B~ W N

MapkeTuHroBas cpena. BHyTpeHHsIs 1 BHELIHSIS Cpefa MapKETHHTA

[HEN
o

MapkeTUHIOBbIE CTpaTErny BUICHHS OU3HECA Ha PhIHKE.

[HEN
=

MapxkertunroBasi UH(GOpPMAIIMOHHAS CHCTEMa

[HEN
N

Mapounas nmonutuka. bpenauHr
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13.

14.
15.

16.

17.

18.
19.

20.
21,
22,

23.
24,

25.

26.

217.

MexayHaponHbIi MapKeTHHT: LeN, 3aaauu, HampasieHus. Cpena
MEKIYHAPOIHOTO MapKETUHTA

Mertoabl onpeielieH!s] EMKOCTH PbIHKA

OOmrast xapaKTepUCTHKa MAapKETHMHTOBBIX KOMMYHHUKAIui. Mojenb
MapKETUHTOBBIX KOMMYHUKAIIHUM.

OpraHu3aiMoHHbIE CTPYKTYpPhI CIY>KObl MapkeTuHra. OcoOeHHOCTH,
JIOCTOMHCTBA U HEJIOCTATKU

OCHOBHBIE HalpaBJICHUS, LEIM H 334a4d KOMMYHUKAIMOHHOMN
MOJIUTUKH MPEINPUATHS.

Kpurepuu BeibOpa METO10B ¥ (pOpM MPOJIBUKEHUS HA PHIHKE.

OCHOBHBIE D3JIEMEHTHI TPSMOIO MAapKETHHIa: NpsiMas IO4YTOBas
pexiiaMa («IUPEKT MOI»), JUYHBIC MPOJAXKH, TEIEMapKETHHT,

NOCBUIOYHAsI TOPTOBJISL.
Oco0eHHOCTH MapKETHUHTa Ha TIPOMBIIIIEHHOM PBIHKE

Oco0EeHHOCTH MapKETUHTa YCIYT.

Oxapaktepu3yiTe BUIbl MApKETUHIAa B 3aBUCUMOCTH OT CUTYallMM Ha
PBIHKE

OxapakTepu3yiTe KOHLUETIIMNT MapKETHUHTa

Oxapakrepusyiite MeTopl cOopa NepBUYHOM MH(OPMALUU O PBIHKE:
Ha0II0ICHUE, SKCIIEPUMEHT, UMUTALIUS, OIIPOC

OxapakrtepusyiiTe mpoiiecc 1eHooOpazoBanus. llena — kak ¢aktop
MO3UITMOHUPOBAHUS OpPraHU3AIMI HA MEKTyHAPOIHBIX PhIHKAX.
Oxapakrtepusyiite  (GakTOpbl, BIUAIONIME Ha MOKYHaTEIbCKOE
noBesieHre. Mojienb moBeIeHus ToTpeduTeneit

[leppuunass u BTOpuuHas wuHopManus O pbIHKE. TpeboBaHus,

MIPEAbSBISIEMbIE K HHPOPMAIIMH O PHIHKE
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28.

[To3unmonnpoBanue ToBapa: LEeH, 33Ja4l U CIIOCOObI

29. Ilpomecc pa3paboTKu HOBOTO TOBapa

30. Pexiama. Ilenwm, 3aaun, OCHOBHEIC ITOHSTHUS

31. CObITOBas MOJUTUKA MPEANPUATUS. 3a/la4yl U NMYTH UX pelieHus 32.
CerMeHTHpOBaHUE PbIHKA, KPUTEPUU U TPU3HAKUA CETMEHTHUPOBAHUS
pbiHKa. OCOOEHHOCTH CErMEHTUPOBAHMS MEXKIYHAPOTHOTO PhIHKa 33.
CrumynupoBanue cObiTa. Llenu, 3anaun, QyHKIIUU, METOIbI

34. Crpareruun pacrpeneneHys: HWHTEHCUBHOE, JKCKJIFO3UBHOE,

CEJIEKTUBHOE

35. OcHoBHBIE 3a1a4u 17§ (GyHKUMHA  CITyXObI

MapKEeTHHTa B

opranu3auusx. J{OJKHOCTHbIE TpeOOBaHMS K paOOTHHKAM MapKETUHTOBBIX

CHY)K6Z 3HaHWA, HABBIKW, YMCHU .

IIpumep 3K3aMeHALMOHHOTO OHUIeTa
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DenepajbHOE TOCYIAPCTBEHHOE 00pa3oBaTe/ibHOE OK/IKETHOE YUpeKIeHue
BbICIIIETr0 00Pa30BaHUNA

«®UHAHCOBBII1 YHUBEPCUTET ITPU ITIPABUTEJIbCTBE
POCCUMCKOU ®EJEPALIMU» (®uHAHCOBBI
YHHBEPCHTET)
Kadenpa «Jloructuka u MapkeTHHI»
Jucuuninuza «MapKeTuHr»
@PakynbTET MEHEI)KMEHTA dopma 00ydeHHs OUHAs
Cemectp 4 Hampasiienune 38.03.02 MeHeKMEHT
[Tpoduns «MeHeTKMEHT IPOLYKTOB

SK3AMEHAIIMOHHBIN BUJIET Ne 24

1. [laiiTe ompenejieHue MOHATUIO «KCTUMYJIMPOBaHue cObITa». Ha
KOHKPEeTHBIX IpUMepax MOKaKUTe, C MOMOIIbI0 KAKUX NPHEMOB U
CpPeACTB CTUMYJIMPYIOT NOTPeduTe el u nocpeaHnKoB. QueHure
3 PpeKTUBHOCTH CTUMYJINPOBAHMSA cObITA. (30 0a/1710B)

2. TecroBblie 3aganus (10 6a10B)

1 IMepBuunasi uHdopmanus — 3T10... a) JlaHHbIe, COOpaHHbBIe paHee AJsI APYTHX
nesneu
0) TOJIBKO YTO MOJyYCHHbBIC JJAHHbBIC
CIEHHUATBHO IS PEIICHUST KOHKPETHOM
UCCIIeTyeMOH IpoOIeMbl
B) JaHHBIC OTYETOB, OIOJKETOB
T') JaHHBIC, MTOJTyYCHHBIC U3 OPHUIIHATBHBIX

myGuKanuit
2 IIpou3BoauTeJIb KeBATEJHLHOMH Pe3UHKH a) o o0pa3zy KU3HU
BbI/IeJIsieT HA PhIHKE TPH I'PyNIbI 0) 10 MOKyNaTeNIbCKUM MOTHBaM
norpeduTeneii. st nepsoii rpynnsl — B) nicuxorpaduueckoe
NPHUBEPIKEHIEB YHCTHIX U 3J0POBLIX I') IO IPUHAUIEKHOCTH K COLIMAIBHOMY
3y00B npejJiaraercs kepaTeabHast Kiaccy

pe3nHKa 0e3 caxapa c¢ 106aB/jeHHeM
KOMILIeKca 0HO0I0THYeCKH AKTMBHBIX
BemlecTB. /1 BTOpOIi rpynnsl —
7KeJIAI0IUX UMETh CBeskee JbIXaHue
BBINyCKaeTcs sKeBaTeJIbHAS Pe3MHKa C
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n00aBjaeHneM MeHToJa. [l TpeTbeii
rpyNnbl, NpeNoYHTaIONIeil NPHUATHBIN
BKYC, BBIIYCKAETCS KeBATeJbHAs pe3HHKA
¢ ppykroBbiMu fodaBkamu. HazoBure
€1oco0d cerMeHTUPOBAHMSL. ..

3 K cpeacTBam MpPsSIMOT0 a) peKjaMa B CIe[HaTM3UPOBaHHBIX
MapKeTHHIa OTHOCHTCH. .. JKypHaIax
0) pexnama B TOUKE MPOJAXKH
B) direct mail
T') CKHIKH MOCTOSTHHBIM KJIMEHTaM

4 Bonpochkl aHkeThl, K KOTOPbIM IpeAJiaraercsi IepeyeHb TrOTOBBIX OTBETOB, W3
KOTOPBIX PECHOHAEHT J10/KeH BbIOPATh TOT HJIM HHOM BAPHAHT JIU HECKOJILKO (Beep)
BAPHAHTOB OTBETOB, HA3BIBAIOTCSH...........

5 IIpeqMeroM aHa/IM3a MPH YCTAHOBJIECHUH a) TOTOBHOCTB ITOTPEOUTEIIS TIIIaTUTh
IeH C yYeTOM IeHbI IIOTPeduTeIsl, OTIPEZICTICHHYIO LIeHY (BEPXHSS IPaHHULA
SABJISICTCSH. .. LIEH)

0) ce0ecTOMMOCTh MTPOU3BOJICTBA
MPOLYKIIUU

B) OTCYTCTBHE BO3MOXXHOCTH CHIKCHUS
3aTpar

T') IPUCHOCOOJICHNE K PHIHOYHOM LIeHEe

6 BuyTpeHnHsisi cpeia MapKeTHHIa a) KIUMATHYECKUE YCIOBUS
NpeJCTaBJIsIeT LeJOCTHYI0 COBOKYIHOCTD 6) cucTema rocyaapcTBEHHOT'O
KOHTPOJIHMPYeMbIX (aKTOPOB, a perynupoBaHus
HMEHHO... B) KOHKYPEHTBI, HHBECTOPHI

T') OCHOBHBIE ()OH/IBI KOMITAHWH, KaJAPbI

7 CoBOKYNHOCTb (eIUHBIIi KOMIJIEKC) IepPCcoHaJia, 000pyAoBaHMs, NPOUEAYpP U
MeTOJ0B, IpeIHA3HAYEeHHbIX s 00pa0doTKM, aHAIW3a W pacnpejejeHds B
YCTAHOBJIEHHOE BPpeMs J0CTOBepHOil nHGopMauuu, He00X0AMMOM /151 NOATOTOBKH U
NPUHATHS MAPKETHHTOBBIX PelIeHUH, — 3TO...........

8 IIpu ype3MepHOM cripoce HA TOBAPbI NPeANPUSITHIO JIy4YIlle HCIO0JIb30BaTh
MAPKETHHT ............

9 Crparerusi npoTArnBaHus HANPaBJeHa a) LleJIeBble ayJUTOPUH MOTpeduTeNneit s
Ha... YBEIMYEHUS] 00BEMOB MPOJIaK

6) UHBECTOPOB, CHCTEMY (PMHAHCOBO—
KPEAUTHBIX y‘lpe)KJICHI/Iﬁ JJI TPUBJICYCHUA
BBITOJHBIX KIIMEHTOB
B) ONITOBBIX TOPTOBILIEB UEPE3 CUCTEMY
PO3HUIBI JId YBEINUYCHUA 00BEMOB mpoJaax
T') BIIACTHBIE CTPYKTYPHI B LEISAX
J060MPOBaHNS MHTEPECOB YUACTHUKOB
KaHana

10 [pu orcyrcTBHM cmpoca Ha TOBaphl a) CTUMYJIUPYIOIIHUN

KOMIIAHUH, el
MAapKeTHHT...

Jyqiie TNPUMEHSITh

0) KOHBEPCHOHHBII
B) pa3BHUBAIOIINH
T) AeMapKETUHT
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3. IlpakTuko-opreHTHpPOBaHHOE 3aaaHue (20 6a/10B)

Kommanus «AkBanaiidh» — ogHa W3 KPYMHEHIIMX POCCHUMCKUX KOMIIAHUH
MIPOU3BOIUTEIIEH BOJIbI M 0€3aJIKOrOJIbHBIX HAMUTKOB. Cpeu MPOTyKIIUH KOMITaHUU:
MUHEpajdbHas BojAa «YepHOrojoBckas», NUThEBas BOJAA BBICIICH KaTeropuu,
obOoramennass Hoaom «Kyprya», numonaabl «Hamutku wu3 YepHOTroJI0BKH».
ToproBas wmapka «Hanmutku u3 UepHOTrOJOBKH» SBISETCS  MOMYJISPHBIM
MyIbTU(OpMATHEIM OpeHoM. JInHelika TMMOHAIOB MIpe/ICTaBlIeHa 8§ BKycaMH, KakK B

crexiisiHHOM, Tak u B [IOT Tape: Hroomec, Tapxyn, baitkan, Casnbsl, Jkcrpa-Cutpo,
JIumonan u KpronioH.

Komnanus pacrnonaraercs Ha miomnau 6osuee 6 ThIC. KB. METPOB, Ha KOTOPBIX
MIPOXO/AT BCE CTAIUM MPOU3BOJCTBA OT JOOBIYM BOJBI 10 PO3JIMBA U MIPUTOTOBIICHHS
HanmuTKOB. [loATBEpKIeHNEM BBICOKOTO KayeCTBa MPOAYKIMU «AKBaslaii(p» ciykat
MHOI'OUYMCJIEHHBIE HArpa/ibl, IOJYYEHHbIEC HA PA3JIMYHBIX BHICTABKAX U KOHKYpCax.

B nacrosimee Bpemst kommanusi «AkBanaii» BEIBOAUT HAa PHIHOK HOBBIH

IMPOAYKT, CO3JaHHBIN HA OCHOBE TPAAUIUOHHBIX PYCCKUX PCLCIITOB.

3aoanue:

1. OxapakrepusyiTe 3Tambl IIpoLecca CO3LaHMs HOBOIO IIPOAYKTa C
MICII0JIb30BAHUEM TPAJULMOHHBIX PYCCKUX PELENTOB.

2. Kakue kananpl cObITa MOXKHO NHPEUIOKHUTH MCIOJIB30BaTh ISl MPOJAKHU
0€3aJIKOT0JIbHBIX HAITUTKOB?

3. IIpemnoxure kommiekec PR-meponpusaTnii, KOTOpele IOMOT'YT YCIEIIHO
[IPE3EHTOBATh HOBUHKY JJIS LIEJIEBOU ayAUTOPUHU.

4. [Ipoananusupyire pUCKH, C€  KOTOPBIMU  MOXKET  CTOJKHYTbCS
[TPOU3BOUTEND IPU BBIXO/I€ HA HOBBIA PHIHOK.

[ToaroToBu: (®HO)

YTBEpKAALO:
3aM. 3aB. Kadenpsl «Jloructuka 1 MapKeTHHI» C.B. Kapnosa
«20» okTs10ps 2019 .

MeToanueckue MaTepHuayibl, ONpedeJAIIHNe MPoUeAyPbI

OLICHMBAHUS 3HAHUM, YMECHUI U BJIAJJCHUH
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CooTBeTCcTBYIOIIME PUKA3bl, PACTIOPSIKEHUS PEKTOPATa O KOHTPOJIE
YPOBHSL OCBOEHHS JUCLHUIUIMH U C(HOPMHUPOBAHHOCTH KOMIETEHLUN
CTYJICHTOB.

Texymmii KOHTPOJIb OCYIIECTBIISIETCS B X0/I€ YUEOHOro Ipolecca u
KOHCYJIBTUPOBAHMUS  CTYJEHTOB, IO  pE3yJibTaTaM  BBIIOJHEHUSA
CaMOCTOSITENIbHBIX paboT. OCHOBHBIMH (OpMaMH TEKYLIETO KOHTPOJIS
3HAHUU SABIIIOTCS:

- 00CyX/eHHE BbIHECEHHBIX B IJIAHAX CEMUHAPCKUX 3aHATUN

TEM M0 ONPEACICHHBIM ITPO0IeMaM Pa3BUTHSI OPTaHU3ALUY;

- peuieHWe 3aaady, TECTOB, pa30op JENOBBIX CHUTYalUH,

CIOXKETOB M KEHC — CTaJAMM U UX O0CYKIAEHHUE C TOUKU 3PEHUS YMEHUS

(opMynupOBaTh BBIBOJBI, BHOCUTh PEKOMEHJAIMM M TMPUHUMATb

aJICKBaTHbIC OPraHNU3allMOHHBIE PEILICHUS;

- BBINIOJIHEHHE KOHTPOJIbHBIX 3aJaHUil U  0OCYXJIEeHHE
pe3yNbTaToB;

- Y4aCTHU B JUCKYCCHHU I10 HpO6HeMHI>IM TEMaM JUCHHUIIINHBI,

- 06CY)KI[GHI/IC 3aKOHOOATCIIbHBIX, IIPABOBbLIX 1 HOPMATHUBHBIX
dKTOB.

[IpomexxyTouHas arrectaluus NpoBOAUTCA B popMe IK3aMeHa.

Ne Bua oryeTHOCTH Bbansl
1. Pabora B ceMectpe  (Tekyuui 40
KOHTPOJIb)
2. DK3aMeH (TpOMEXKYyTOUHBIN 60
KOHTPOJIb)
3. Uroro: 100

Onenka mo 100 — GanpHOM MIKane MPOBOJUTCS B COOTBETCTBUU C

HOPMATUBHBIMU JOKYMCHTAMMU BYy3a.
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7.3. CooTBeTCTBYIOIIIHE NPUKA3BI, PACTIOPSIKEHUS PpEKTOpaTa o
KOHTPOJIe YPOBHSI OCBOEHHS TUCUMILINH U C(POPMHPOBAHHOCTH
KOMIIETEHUMH CTYACHTOB.

[Tpuka3z ot 23.03.2017 Ne 0557/0 «O06 ytBepxkaenun [lomoxeHus o
IPOBEJCHUHM TEKYIIEr0 KOHTPOJSA YCIIEBAEMOCTH M IPOMEKYTOTHOMH
aTTeCTAllMU O0YYaroIIUXCs O MporpaMMaM OakaiaBpuaTa U MaruCTpaTyphl
B OMHAHCOBOM YHUBEPCHUTETE» M IMPUKA3bl (PUITHAJIOB 10 JIJAHHOMY BOTIPOCY.

8. IlepeyeHb OCHOBHO M JONOJHUTEIbHOMH Y4eOHO JTUTEPATYPBHI,
HEe00XO0AMMOI1 VISl OCBOCHUS JUCHUILIMHBI 3aKOHOAATEJIbHbIE U
HOPMATHBHBIE AKTHI
1. I'paxnanckuii koaeke Poccuiickoit deneparui.

2. 3akoH P® «O 3amute npas notpedutenein» ot 07.02.1992 Ne 23001
(B pen. @enepanbHoro 3akona ot 09.01.1996, Ne 2-D3).
3.®enepanbhbiit 3ak0H PO «O6 nnbopmarim, tHPOPMaIMOHHBIX
TEXHOJIOTHSIX U 0 3aumTe nHpopMauum» ot 27.07.2006 Ne 149-D3.
4.@enepanbhbiii 3aK0H PO «O KOHKYpPEHIINHM U OTPaHUYEHUN
MOHOTOJUCTUYECKOM I€ATEIbHOCTH Ha TOBAPHBIX PHIHKAX» OT
06.05.1998 Ne 70-@3.
5.®enepanbubiii 3akoH PO «O pexname» ot 13.03.2006 Ne 38-D3 (¢

Y4E€TOM JOTIOJTHEHUN U U3MEHEHH ).

OcHoBHas JuTEparypa

1. MapxkeruHnr. [IpakTukym: yueOHOE mOCOOME ISl aKaIEMUYECKOTO

OakanaBpuata / OUHYHUBEPCUTET ; KOJUI. aBT. moj oo, pea. C.B.
Kapmosoii. - Mocksa: FOpaiit, 2014, 2015. - 326 c. - (bakanasp.

AxkaneMuueckuil Kypc). — TeKCT: HemocpeaCTBeHHbIN. - To xke. -
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2019. - ObC KOpaiit. — URL.:
https://www.biblioonline.ru/bcode/432769 (nara oOparieHus:
16.10.2019). - TekcT: AJIEKTPOHHBIN.

. IHHOBalIMOHHBII MapKETUHT: Y4eOHHK I OakanaBpuara u
maructparypsl / C.I1. Azaposa [u nap.]; DunyHuBepcUTET; O pe.
C.B. Kapnosoii. - Mocksa: FOpaiit, 2016. - 458 ¢. — (Cepus :
bakanaBp u Mmaructp. AkageMU4ecKkuil Kypc). - Tekcr:
HenocpeacTtBeHublil. - To xke. - 2019. - DBC IOpaiit. - URL:
https://www.biblio-online.ru/bcode/432149 (nata oOparicHus:
06.12.2019). - TekcT: MEKTPOHHBIH.

. MHpopMaImoHHbie TEXHOJIOTHHA B MAPKETHHTE: YICOHUK U TIPAKTUKYM
JUIS aKaJleMU4eckoro OakajgaBpuara, o0yd. 10 SJKOHOMUY. Hamp. U
crnen. / OUHYHUBEPCUTET ; KOJUI. aBT. moj oo. pea. C.B. Kapmnooi.
- Mockaa: FOpaiit, 2014, 2019. - 367 c. - TekcT HENOCPEACTBEHHBIN. -
To xe - 2019. - ObC Opaiit. - URL:
https://www.biblioonline.ru/bcode/432127 (nara oOparieHus:

10.09.2019). - TeKkCT 37€KTPOHHBII.

JlonmosHuTE ILHAS JIUTEpPAaTypa

. IloBenenue norpedbuteneit: yaeOHUK ISt CTYyI. BBICII. Y4eOH. 3aBe].
o0yu. mo Hanp. 38.03.02. "Menemxment" kBaj. "0akanasp" / H.IL.
byrakogsa [u ap.]; ®unynusepcurert ; nox pea. O.H.

PomanenkoBoii. - Mocksa: By3zoBckuit yueOnuk, 2015. - 320 c. - Tekcr
: HenocpencTBeHHsbIl. - To xe. - ObC ZNANIUM.com. - URL:
http://znanium.com/catalog/product/485432 (nara obpatieHus:

15.10.2019). — TeKcT : 3IeKTPOHHBIH.
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5. Kapmnosa C.B. PekiiamHoe Aeno: yueOHUK U MIPAKTUKYM IS
npukiaaHoro 6akanaspuara / C.B. Kapnosa; ®uHyHUBEpCUTET. -
Mockaa: IOpaiit, 2014. - 431 c. - Tekct: HEnocpeacTBeHHbIN. - To ke
- 2019. - 9bC Opaiir. - URL:
https://www.biblioonline.ru/bcode/425227 (marta oOparieHus:
14.11.2019). - Tekcr:

ANEKTPOHHBIN.

6. Cunsiea .M. Pekniama 1 cBsI3u ¢ OOIIIECTBEHHOCTBIO: YUEOHUK /15
0akanaspoB / 1.M. Cunsiea, O.H. Pomanenkona, JI.A. XKuib1oB;
®unyHuBepcuteT. - Mocksa: FOpaiit, 2013, 2014. - 552 c. -

(bakanaBp. AkagemMudeckuii Kypc). - TeKCT: HemocpeACTBEHHBIN. - To

xe. - 2019. - ObC Opaiit. — URL:

https://www.biblioonline.ru/bcode/425190 (nara oOpareHus:

18.10.2019). - Tekcr:

AIEKTPOHHBIN.

/. CTpaTernyeckuii MapKeTUHT J1J1s1 MarucTpoB: yueOHuk / O.H.
KunbnoBa [u np.]; @unynusepcurert ; noa ped. O.H. JKunbuosoii.
- Mocksa: By3oBckuit yueonuk: MHOPA-M, 2016. - 316 c. - Tekcr:
HerocpeACTBeHHBIN. - To xke. - ObC ZNANIUM.com. - URL.:

http://znanium.com/catalog/product/505690 (naTa oOparcHus:

06.12.2019). - TekcT: 31MEKTPOHHBIH.

8. MapketuHr ans maructpoB: yueOnuk / B.B. Cunses [u ap.];
@unynusepcuret ; nox pen. M.M. CunseBoit. - MockBa: By3oBckuit
yueoHuk, 2016. - 368 c. - TekcT: HemocpeACTBEHHBIH. - To *xe. -
9bC ZNANIUM.com. - URL:
http://znanium.com/catalog/product/501125

(mara obpamenus : 26.11.2019). - TekcT: 31€KTPOHHBIN.
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9. UnTerpupoBaHHble MapPKETHHIOBbIE KOMMYHUKAITUH: Y4€OHUK /
N.M. Cunsesa [u ap.]; nog pen. U.M. CunsieBoil. - Mocksa:
HOuutn/lana, 2012. - 504 c. - (Magister). - TekcT: HemOCPeACTBEHHBI.
- To xe. - 2015. — OBbC YHauepcurerckas 6ubiuoreka online. - URL:
http://biblioclub.ru/index.php?page=book&i1d=119438 (nara

obOpamenust: 14.11.2019). — Tekct : 3ME€KTPOHHBIH.

IMepuognueckue U3TaHus

Kommnanwusi.

MapxkeTuHr.

Mapxketunr B Poccun u 3a py0exom.

MapkeTHHT 1 MapKETUHTOBBIE UCCIICTOBAHUA.
MeHepKMEHT KauecTBa.

MenemxmeHnT B Poccun 1 3a pyOexom.

MupoBasi 5JKOHOMUKA U MEXTYHAPOIHbBIC OTHOIICHHS.

[IpoGnemMbl TEOpUH U MPAKTUKHU YIIPABIICHUS.

© © N o g k~ w D=

Pexnama. Teopus u nmpakruka.
10.Cexkpet Gpup™sI.
11.Ynpapnenue kaHaiaMu JUCTPUOYIIHH.

12.Yupasienue npogakamu.
9. Ilepeuenb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHHKANMOHHOM
CeTH

«HTEpPHET», HEOOXOAMMBIX /IJI51 OCBOEHMS AN CIIUTIIUHBI

1. Dnextponnas Oubmmoreka OUHAHCOBOTO YHUBEPCUTETA
(3b) -

http://elib.fa.ru/
99



2. DOnextpoHHO-OMOnmuoreyHas cucrema BOOK.RU —

http://www.book.ru

3.  DIeKTpoHHO-OMONMMOTEeYHasT  CHUCTeMa
«YHUBEPCUTETCKAs

6ubnnorexa OHJIANH» — http://biblioclub.ru/

4. DNeKTpOHHO-OMOMMOTEUHAs cuUcTemMa  — Znanium

http://www.znanium.com

5.  DJEKTpOHHO-OMOJIMOTEUHAS cucrema U3/1aTeJIbCTBA
«FOPAUT» —

https://www.biblio-online.ru/

6. JlenoBas  omnaiiH-OmOmmoreka  Alpina Digital

http://lib.alpinadigital.ru/
7. HamumonanpHas 35eKTpoHHas oubiuoreka — http://H36.pd/

8. DnexTpoHHas onoInoTeka JIUCCEPTALIA
Poccuiickoit

rocyaapcTBeHHou onbanoreku — https://dvs.rsl.ru/

9. ®wunaHcoBasg cmhpaBouyHas cuctemMa  «OUHAHCOBBIM
JTUAPEKTOP» —

http://www.1fd.ru/
10. baza  gaHHBIX  DIEKTPOHHOM  CTPYKTYPHUPOBAaHHOM
uH(popmanuu o OaHKaM Orbis Bank Focus —

https://orbisbanks.bvdinfo.com/

10.MeTroanyeckue ykKa3aHusi A8 OOYYAIOIIMXCH 10 OCBOEHHIO

AUCHUIIJIMHBI
Haumenosanue l'on MecronaxoxaeHne MaTepraia (CChlika Ha
METOANYECKUX YTBEPIKIC NOII, napopManimoHHbII CTEH]
MaTepHaJIOB I HUSA nenapTameHTa/kadeapsl/punuana, ap.)
00yJaroImxcst
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DK3aMeHaLVIOHHbI
Tect  "MapkeTuHr",
Kosnosa H.I1.

2018

https://portal.fa.ru/CatalogView/View?1d=30c5
83dd-5ada-465a-8e80-dbd081clb6fc

AKTyaJlIlu3UpOBaHHBI €
IIPUIIOKEHUS
k PITJ

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

AHHoTamnus
JIMCIUAILINHBI

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

Buneonexnuu

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

Tpauyk A.B., Hankosuu
E.A.

KEUC na Temy: «Boma
Hamuia Ha «bapbep».

Kak BBIKUTH Ha
BBEICOKOKOHKYPEHTHOM
PBIHKE, €CIIH ITUTh YUCTYIO
BOJIY JIO CHIX

op He B MoJie?»

o yueOHOI
mucnuTUIHe «MapKeTHHT
Hamnpasnenune
IMOATOTOBKH 38.03.02
«MeHeHKMEHT)
npoduneit
«AHTHKPHU3HUCHOE
YIpaBIICHUE,
«VHBeCTULIMOHHBIN
MEHEKMEHTY,
«YnpaBieHue
MIPOEKTaMU»,
«MeHemKMEHT
MPOAYKTOBY» (TIporpaMma
MOJITOTOBKH OaKaiaBpoB)

2019

https://portal.fa.ru/Files/Data/543f8563-829-
4454-9be7-
4ceeB809eadb2/Case_Marketing_bMen_19.pdf

Cnaap! K JIEKIIUSIM

2018

https://portal.fa.ru/Catalog?Menuld=Catalog
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3axapenko N.K.
MAPKETUHI"
MeTtognueckue
YKa3aHUs/PEKOMEH]T
anuu 1o
BBITMIOJTHEHHUIO
CaMOCTOSITENIbHOM
paboTHI (IOMAITHETO
TBOPYECKOTO
3a/1aHHSN) TUISt
CTYJICHTOB,
o0yyJaromxcs

1o
HaIpPaBJICHUIO
MOJATOTOBKU
«MeHeKMEHTY,
npod b
«MeHeKMEHT
MPOIYKTOBY»
(mporpamMmma

2019

https://portal.fa.ru/Files/Data/6721abce-a94c-
4ba7-8d15-
bf0614cb2898/mm_marketing_19.pdf

IIOoArOTOBKH
OaxanaBpoB)

Y4ueOHOMETOIUYECKOE

rnmocobue

«YnpaBiieHHe

B3aMMOOTHOIIEHH SIMU
c

KIIMCHTaMMn»

2013

https://portal.fa.ru/Files/Data/c3822b7e-0807-
4d70-8e0a-
d36d68d1bf4b/Mkhitaryan.Rozhkov.CRM_Qui
ckSales.pdf

Hns sddexTuBHOTO

OCBOCHHA  OHUCHUIIIIMHBI ((MapKeTI/IHF))

HEO0OXOJMMO CIUIAHUPOBAaTh CBOIO pabOTy B TEUEHHUE BCETrO CeMecTpa.

DTOMy CcrocoOCTBYeT OATBHO-PEHTUHIOBAsl CHCTEMa, B COOTBETCTBHH C

KOTOpou (hOpMUPOBAHUE PEUTUHTA CTYAEHTA OCYIIECTBISECTCS MOCTOSHHO

B Ipoliecce ero o0yueHus B yHuBepcurere. HacTosmas cucremMa OoueHKH

YCIICBACMOCTH CTYACHTOB OCHOBAaHa Ha HMCIIOJIbB30BAHWH COBOKYIIHOCTHU

KOHTPOJIBbHBIX TOYCK, OIITHUMAJIBHO PACIIOJIOKCHHBIX Ha BCCM BPCMCHHOM

VHTEPBAJIC U3YYECHUS JUCUUIUTMHBI. POPMON UTONOBOIO KOHTPOJIS 3HAHUMN

CTYACHTOB SBJIACTCA 3K3aMCH, B XOJ€ KOTOPOIO OLICHHMBACTCA YPOBCHb
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TEOPETUYECKUX 3HAHUM W HABBIKM PEIICHUS MApPKETHUHIOBBIX 33Ja4 B
paMKax BONPOCOB, U3YYAE€MbIX JAHHOW JUACIUIIAHOMN.
MeToanyecKkue peKOMEHIAIUN 110 BbINOJIHEHHIO PA3JIHYHBIX
(dhopM caMOCTOATEILHBIX JOMAILIHUX 32aHUI
[IpakTuueckoMy 3aHATUIO (CEMHUHApy) B 00S3aTEIBLHOM MOPSAKE
JOJDKHA TPEIIeCTBOBaTh CaMOCTOSITENIbHAsI TOJATOTOBHUTENbHAS padoTa
CTYJICHTA, LIEJISIMU KOTOPOU SIBJISTFOTCSI:

. HU3YUCHHUC U ITOBTOPCHUC JICKOIMOHHOI'O MaTCpHaJa,

CaMOCTOATCIIBHOC HN3YUCHHUC HGO6XO,Z[PIMOFO JJIsA
YCIICIIHOI'O  IIPOBCACHUA 3aHATUMN TCOPCTUYCCKOI'O  MaTcpualia

(KOHCHGKTI/IpOBaHI/Ie METOJUK HJOCTHXKXCHMUS ITIOCTABJICHHBIX

TEOPETUYECKUX U MPAKTUYECKUX LIeTeil);

+  O3HAaKOMIJICHHUE c METOJ0JIOTHEN MIPAKTUYECKON
NEeSATEIbHOCTH B KpPYyre paccMaTpHBAEMbIX Ha 3aHATUU BOMIPOCOB
(M3ydeHHH MaTepHaJioB, ONYOJMKOBAHHBIX B  IMEPUOAMYECKUX
CHEUATN3MPOBAHHBIX U3/IAHUAX U Ha CHEMaIN3UPOBAaHHBIX caiiTax B
WuTepHere);

+  BBIIOJHEHHE NPOCTEHMIINX TPEHUPOBOUHBIX 3aJaHUM,
NPU3BAHHBIX AKIEHTUPOBATh BHHMMAaHHWE CTyJEHTa Ha Hauboiee
Ba)KHBIE pa3Zesibl U3y4aeMoro MaTepuajia, B TOM YHUCIJIE BBISIBICHHUE
HOBBIX TEHACHIMI 0 M3y4aeMOW TeMaTuKe (ITOATrOTOBKA JIOKJIAJOB,
pedbepatoB M aHanmu3 MUPPOBBIX MAHHBIX MJs MOCIEIYIOLIErO
IIPOBENICHUSI UCKYCCHW W PEIIEHUs CUTYallMOHHBIX W PACUETHBIX
3aJlay Ha CEMUHAPCKOM (IIPAKTUYECKOM) 3aHITHH;

- (opMHpOBaHHE HABBIKOB CaMOCTOSATEIIBHOM pPadOThI C
yueOHOW U HAYYHOU JIUTEPaTypO M0 U3y4yaeMOMY MPEIMETY.
K cemuHapckuM M MNpPaKTUUYECKUM 3aHSITHSIM CTYJIEHTHI TOTOBSITCS

CaMOCTOATCIIbHO, B COOTBCTCTBHHM C PCKOMCHAAIIMAMHK IIPCIIOAaBATCIIA,
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CIEJIaHHBIMU Ha MNPEIbIAYIIEM 3aHATHUH U C UCIOJIb30BAHUEM OCHOBHOM M
nononaHuTenbHOM  yuTeparypsl B BUK  @®unyHuBepcutera  (apyrux
OuOIMOTEeKaX) U JIoMa.

KoHTposib BBITIONIHEHUST 3aJaHUN ISl  CAMOCTOSITEIBHOM paboOThI
MPOBOAUTCA B CIEIYIOMINX (hopMax:

- MPOBEJEHUE YCTHBIX IUCKYCCHM HA CEMUHAPCKUX (TPAKTUUYECKUX )
3AHATHX;

- MPOBEJEHUE OMPOCOB HA CEMUHAPCKUX (MTPAKTUUYECKUX) 3aHATHUSIX
N0 NPOWJEHHOMY MaTephally, B TOM UYHCIE C IMPUMEHEHHEM METO/a
«MO3TOBOTO LITYpMay;

- 3aclylIIMBaHWE JOKJIAQNOB (Mpe3eHTalui) Ha NPAKTUUYECKUX
3aHATHUSX; - MPOBEPKA PE3YJIHTATOB TECTOBBIX 3aJaHUN HA MPAKTHYECKUX

(ceMUHapCKUX) 3aHATUAX U JIP.

Memoouka npumenenus cumyayuoHHvIX 3a0a4 (Keiicos)
Keiic-mMeton (keic-ctamu, METOJ CUTYyallMil) TPEACTAaBISCT TEXHUKY

oOy4eHHMsI, KOTOpasi UCIIOJIB3YET MUCbMEHHOE OMKMCAHKUE W aHAJIU3 PEaTbHBIX
PKOHOMHYECKUX W COIMAIBHBIX CHUTYaIlid, BO3MOXKHBIC PEIICHUSI U BHIOOD
ay4imuxX U3 HuX. C MOMOIIBIO0 3TOT0 METO/Ia CTYI€HThl UMEIOT BO3MOXKHOCTD
MPOSIBUTH U YCOBEPIICHCTBOBATh AHATUTUYCCKUE WM OIICHOYHBIC HABBIKH,
HAyYUThCSI pabOTaTh B KOMAaHE, MPUMEHATh HA MPAKTHKE TECOPETUUYECKUN
Marepuall.

[lens MeToma keic-CTaiu — HAy4YUTh CTYACHTOB PENIATh CJIOKHBIC
poOJIeMBbI U JaTh HABBIKW YIPABICHUS OU3HECOM.

Jlo ceMHUHApCKOTOo 3aHATUS CTyACHTaM HEOOXOIUMO:

*  [POAHAIU3UPOBATH KEWUC;
*  OTBETUTH HA IIOCTABJICHHBIE BOIIPOCHI;

° OLICHUTD YK€ IMPHUHATHIC MCPHI,
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* 00CyauTh BO3MOXXHBIE OyAyllHe AEWCTBUA WU CPaBHUTh HUX
oxkugaemMyto 3¢ (HeKTUBHOCTb.

Jluckyccusi Ha CEMHUHApPE MPEAIONIaraeT CTOJIKHOBEHUE MHEHUN B
MPOIIECCe WCCICIOBAHUSA, OOCYXACHUS MPOOJIEMBbI, U TOIHKO B STOM
KaueCcTBE OHA MOKET OBITh IpHEMIIEMa Ha CeMUHape. MHEHHS CTyICHTOB
B XOJI¢ JUCKYCCHM JIOJKHBI ObITh OOOCHOBAHHBIMH, JIEMOHCTPHUPOBAT,
YTO CTYAEHT 00JIaJjaeT KaK HEOOXOJMMBIMU 3HAHUSIMH IO BOIPOCY
CEMHUHAPCKOTO 3aHATHS, TAK U JEMOHCTPUPOBATh YMEHUE CIIyIIaTh MHEHUE
co0eceTHUKAa W Y4YacTBOBAaTb B OOCYXKJCHHH, C II€JIbI0 BBIPAOOTKHU
KOHCTPYKTUBHOI'O PEIIECHUS OCTABICHHON TPOOJIEMBI.

IMoaroroBka K KOHTPOJBLHOM PpadoTe MO0 JAUCHUILIAHE
«Mapkerunr». OCHOBHasl 11eJb KOHTPOJIbHOM pabOThI MO JUCIUILIMHE
«MapkeTUHI» COCTOUT B CHUCTEMaTH3AIlMU TEOPETUUECKUX 3HAHUM M0
HamOoJiee BaXXHBIM paszjienaM U TemMaM Kypca. Hamucanue KOHTPOJBHOM
paboThl TPEACTABIAECT COOOM TeopeTHYecKyro paboTy OakaiaBpa, B
KOTOpPOH OH M3JIaraeT TOYKY 3pEHHs [0 pacCMaTpuBaeMou mpoodieme.
KenarenbHo, 4TOOBI KOHTpPOJbHAsE paboTa BKJIOYAa PE3yJbTaThl
COOCTBEHHBIX HCCienoBaHUM OakanaBpa. [Ipu 3TOM Hamuuue aBTOPCKUX
BBIBOJIOB 10 paccMaTpUBaeMoii pobiieMe sSBIseTCs 00s13aTeIbHBIM.

PaGota Haj HamucaHWeM KOHTPOJIBHOW palOOThl JOHKHA OBITH
BBITIOJIHEHA C YYE€TOM COLMAIBHOM 3HAYMMOCTH W HWHHOBAI[MOHHOM
MPUPOJIE MPEANPUHUMATEIBCTBA  C BBIICICHUEM LEJICH, MPUHIIUIIOB,
GyHKUMNA, JEHCTBUN B 00J1aCTH MapKETUHTOBOM JIEATETLHOCTH.

[loaroToBKka KOHTPOJBLHOM paOOThl HaIpaBi€HAa Ha pPa3BUTHE Y
OakajiaBpOB HABBIKOB TBOPUYECKOI'O YCBOCHHS U HAYYHO-OOOCHOBaAHHOTO
HCTIOJIb30BAHUSI TEOPETUUYECKUX ITOJOKECHUNM HAYYHOU M METOAUYECKOU
JUTEPATYPBHI, CTaTUCTUYECKUX MaTepuaos, Pa3IMYHbBIX

CIICHUAJIM3NPOBAHHBIX HSI[aHHfI.
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BrlnonHeHre KOHTPOIbHOM paboThl MpEeANoaraeT Takxke BhIpaboTKy
y CTYJAEHTOB YMEHHS MPOU3BOIUTH MOAO0pP JTUTEPATYPHBIX UCTOUYHUKOB TI0
3aKPETUICHHON TeMe, OCYIIECTBIISATh UX aHATIU3 M OTPaXKaTh IPH OPOPMIICHUHU
cBoell paboThl. BakHeimas 3amaya BBITIOJHEHUS KOHTPOJIBHOM pPalbOTHI
COCTOUT B BBIPAOOTKE Y CTYJIEHTOB HABBIKOB CaMOCTOATENbHON paboOThHI C

HCIIOJIB30BaHHUECM CUCTCMHOT'O 1 KOMIIJICKCHOTI'O ITIOXOO0B.

HoaroroBka poxkiaaga. B pamkax mucuunmeel  «MapkeTuHr»
IpeIyCMOTPEHa MOATOTOBKa MpoOJIeMHBIX JoKianoB. K pokmamy, kak
IPaBUJIO, TOTOBUTCS TAaKXKE NPE3CHTAUUs, OTPAKAIOMIAsl OCHOBHBIC
NOJIOKEHUS JTOKJaja. B mpe3eHTanuo MoryT ObITh, HallpUMEpP, BKIHOYEHBI
OJI0K-CcXeMbl, TpaduKH, AMArpaMMbl, HEOOJbIIME IO O0BEMY TaOJIHUILIBI,
KOTOPbIE HATJSIHO WLIIOCTPUPYIOT JIOTUKY PaCCyKICHHUM, MOATBEPKAAIOT
BBIBOJIbI aBTOpa. Bee Hagnucu, mudpbl TOJKHBI OBITH XOPOIIO YUTAEMBIMHU.
OcHoBHbIe  (OPMYJIHMPOBKM TPOOJEM, MPEAJIOKEHUNA aBTOpa TaKKe
LEJIECO00pa3HO OTpPa3uTh B IMPE3CHTALMH, IMOCKOJIbKY TakK OyJeT Jerde
00CyIMTh UX B TPYyIIIE.

Ha npexcraBieHne A0KiIaja B IUIAHE 3aHATHI 10 JHCLMIUIMHE
«MapxkeTuHr», Kak npasuio, orBoaurcs 10 10 munyt. IIpu 3TOM BOmpOCHI
YTOUHSIOIIET0 XapakTepa MOIYT 3a/aBaThCsi B IIpollecce JOKJIana, a
npo6sieMHOE 00CYXIEHUE MPOBOAUTCS MOCIE MOJHOTO U3JI0KEHHUSI aBTOPOM
JIOKJIa/la CBOUX ITO3UIINI.

Jlnst yyactusi B 00CyXI€HUU Tpo0sieM, 3aTPOHYTHIX B JOKJIAJE, BCE
CTYJEHTBI JOJDKHBI U3YYUTh JAHHYK TEMY NPHU MOJATOTOBKE K CEMHUHApPY U
OBITh CHOCOOHBIMM KakK 3aJ1aBaTh BOIIPOCHI, TaK U OTBeYaTh HAa HUX. [Ipu 3TOM
JOKJIATUUK TPEICTaBIsAET MpobiieMy Hauboisiee TiyOOKO M B pa3BEpHYTOM
BUJIE. 3a7a4a JOKIaAuyuKa — MOCTPOUTH CBOE BBICTYIUIEHHE TaKUM 00pa3oM,

YTOOBI OHO CTAJI0 OCHOBOM AJIsI MOCTEAYIOLIEH TUCKYCCUH.
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3aganus Ha 3cce Mo JucHuNInHe «MapKeTHHD)

Tembl 3cce: «MapkeTuHr Oyayiero», «MapKeTHHI: Hayka W\HJIA
UcKyccTBO», «Ponb MapkeTtuHra B mnpodecCHOHANbHOU JesATEIbHOCTU
MEHEKEPA»

O6meM acce: 10 5 ctpanui; A4 CTpykTypa

acce:

BBeaenue — 3asBiaeHre NO3UIUU aBTOPA MO TEME.

OcHoBHas 4acTh — apryMEHTalUs MO3UIIMH aBTOPA.

3aKIIIO4eHUE — MOJIBEICHUE UTOTOB.

Occe (c (paHiy3ckoro essali — «IOMNbITKa, Mpoda, OuYepK») —
MPO3anueCcKOoe COUMHEHUE HEOOIBIIOr0 00beMa U CBOOOJHON KOMITO3UIIUH,
BBIpaXKalolllee MHAUBUIYaJIbHbIE BICYATICHUS W  COOOPAXKEHUS IO
KOHKPETHOMY IOBOAY WJIM BOIIPOCY M 3aBEJOMO HE MPETEHIYIOIIee Ha
MCUYEPIBIBAIONINI OTBET. JTO HOBOE, CYOBEKTHBHO OKpAIIEHHOE CJIOBO O
yeminoo, UMEIOIIIEe ¢dunocodcekui, HCTOPUKO-OHOTrpadruuecKuii,
MyOTUIIUCTUYECKUM, JIUTEPATYPHO-KPUTHIECKUN, HAYUHO-TIOMYJISIPHBIN WU
OeNIeTPUCTUYECKHI XapaKTep.

CTHb Dcce OTIIMYacTC

. 00pa3HOCTHIO
. aOpUCTUYHOCTHIO
. napai0KCaTbHOCTHIO

JIns nmepenadn TMYHOCTHOTO BOCIIPUATUS TEMBI aBTOP 3CCE IPUBJICKAET
MHOTOYHMCJICHHBIE TPUMEPHI, MPOBOJUT TNapaJlIeiv, MOAOUPAET aHAJOTUH,

HCIIOJIB3YCT BCCBO3MOKHBIC aCCOIUALINM.
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JInst acce XapakTepHO HCHOJIb30BAHWE MHOTOUYMCIEHHBIX CPEICTB
XY/JI0)KECTBEHHON  BBIPA3UTEIBHOCTH: MeETadopbl, aIeropuvyeckue |
npUTYEBBIE 00pa3bl, CHMBOJIbI, CPAaBHEHUSI.

Occe monapa3yMmMeBaeT HaJW4Me: HENpEACKa3yeMbIX  BbIBOJIOB,
HEOKUJAHHBIX IOBOPOTOB, MHTEPECHBIX CBSI3EH U aHAJIOTUH.

[To peueBOoMy MOCTPOEHHIO 3CCE€ — ATO AMHAMUYHOE YEpeOBAHHE
MOJIEMUYHBIX BBICKA3bIBAaHUHM, BOIMPOCOB, YCTAHOBKA HA pPa3TOBOPHYIO
MHTOHAIIMIO U JIEKCUKY.

Cneunduxka scce:

1. 3aroji0BOK 3cce HE HAXOJUTCS B MPSIMOM 3aBUCHUMOCTH OT TEMBI:
KpOME OTPa)KEHUS COAEp>KaHUsI PaOOTHl OH MOXKET SIBIISATHCS OTIIPABHOM

TOYKOMU B Pa3MBIIIIICHUAX aBTOPA, BbIPAXKaThb OTHOIICHUEC YaCTH 1 LCJIOTO.

2. CBoOoiHasE KOMITO3ULIMA 3CCE€ MOJYMHEHA CBOEH BHYTPEHHEU
JIOTHKE, @ OCHOBHYIO MBICIIb 3CCE CIEAYET UCKATh B «IIECTPOM KPY>KEBE»
pa3MblIUIEHH aBTOpa. B 3TOM ciiywae 3arpoHyTtas mnpobsiema Oyner

paccMOTpeHa € pa3HbIX CTOPOH.

3. B scce nmomkHa MpUCYTCTBOBAaTh SIPKO BhIPAXKEHHAsT aBTOPCKAs

MIO3ULMS U UHIUBUYaJIbHbIA aBTOPCKUN CTUIIb.

Kpurepuu ouenku scce.

1. Bnanenune MapKeTHHTOBBIMU OHITUSAMU U TEPMUHAMH.
2. Jloruka mocTpoeHus KOMIIO3UIIMH JCCE.

3. Hanuume TpaMOTHOTO, pPa3BEpHYTOrO OTBETAa HA TIOCTABJICHHBIN
BOITPOC.
4. TlpuBeneHue apryMeHTOB, MPUMEPOB, IHUTAT, HCIOJb30BAHUE

Fpa(l)I/IquKOFO N CTATUCTHYICCKOTO UIIFOCTPATUBHOI'O MaTcpHraia.
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5. YMeHue camMoCTOATENbHO MBICIUTh, AHAIM3UPOBATH HH(MOpPMAIUIO,
JIeJIaTh BBIBOABI U 0000IIIEHHS.
6. UeTko u IpKO BEIpaKaTh CBOIO TOUKY 3PEHHS, CBOE JINYHOE OTHOIIICHUE
K IpoodJieMe.
Oyenka Kpumepueg npoucxooum no S-mu OalbHOU cucmeme, No
Kaxcoomy kpumepuro. Maxcumanvnas oyenxa scce — 30 6annos.
OreHka KpPUTEPHUEB TPOUCXOIUT MO S5-TH OadbHOM CHCTEME, I10

KOKJI0MY Kputeputo. MakcumanbHas olieHka 3cce — 30 6anios.

MeTtoauyeckue peKOMEHIALMH MO NMPOBEIEHUI0 KPYIJbIX CTOJIOB
no jaucuumiuHe «MapkeTHHI» [Jsi CTYJeHTOB OakajaBpuara
HanpaBJjeHust «MeHeIKMeHT».

bynymas npoQeccuoHalIbHAs NEATEIBHOCTD
CTYZCHTOB HAIPaBIICHUS TIOATOTOBKU «MeHEKMEHT» MPEANoIaraet
UX ydacTue B OOCYKJICHUH U PEIICHUH CIIOKHBIX MHOTOTIAHOBBIX CUTYAIIHi
u ipo6siemM. OOCyX/IeHHE BAPUAHTOB TAKUX PEILICHUN HA MTPAKTUKE HOCUT
IpYyNIOBOM U HEPEeIKO MyOIMYHBIN XapakTep, - ¢ MPUBJICYCHUEM
npejcTaBuTeNel OM3Heca, rocy1apCTBEHHON BJIACTH, OPTaHOB MECTHOTO

camMOyIIpaBJIeHUs, IKCIIepToB 1o mpodieme u CMU.

B paMkax KpyrJbIX CTOJOB CTYAEHTBI IPUOOPETAIOT HABBIKH
OpraHW3ally U BEACHUS JUCKYCCUH, JJAKOHUYHOMN MPE3CHTALNN U
apryMeHTaluyu NO3UIUH, TyOINYHbBIX BRICTYIUIEHUI U padOThI C IIUPOKUM
CIIEKTPOM IICJIEBBIX ayJUTOPUN — OT MIUPOKOU U JICIIOBON OOIIIECTBEHHOCTH
710 TAPTHEPOB U MOTPEOUTENEH U COTPYIHUKOB KOPIOPATUBHBIX CITYXKO.

Kpyrasiii cron npoBoauTcs B hopMe rpynmnoBoi AUCKYCCUU —
HaIpaBJIECHHOTO OOCYKI€HUSI KOHKPETHON TEMBbI aKTyaJIbHON

npoOIeMaTUKH, OTPaXarolleld MaTeprall HECKOJIbKIX CBSI3aHHBIX TEM Kypca
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B 06H_ICCTBCHH03H8,‘{I/IMOM PaKypce. B OCIAaX oOecrneueHUsT aKTUBHOTO

JUCKYCCUOHHOTO XapaKTepa IpPOBEACHUS 3aHATHA  TeMa
KpYyIJioro  croja JIOJKHA COOTBETCTBOBATH CIEAYIOLIUM
KpUTEPUSIM:

1. CoOspITuiiHast aKTyadbHOCTH AJISl TEKYILIEr0 MOMEHTa BpeMeHH (HEeIelu,
MecsIia, roja) W3y4eHHs JUCHUILTUHBL Tema IoJDKHA OBITh CBSI3aHHOW C
TEKYIIMMU HauOojee 3HAYMMBIMU COOBITHSMHU B DKOHOMHUKE Mupa U PO,
00Cy>KIaeMbIMU JICJIOBOM U OOIECTBEHHO-TIOJIUTUYECKON MEPHOIUKOM.
Temarnveckuii KOHTEKCT JUCKYCCHUH, €T0 JIOKATU3alUs MOXET OBITh
obecrieyeHa B 3HAYUTEIBHONM Mepe CaMHMHU CTyIEHTaMH B IIpolecce

CaMOCTOSITEIIbHOM WJIM TPYIIIIOBOU IMOJATOTOBKH K JTUCKYCCHH.

2. Tema KpYIJIOro €Tojia J0JIZKHAa OXBATbIBATh HCCKOJIBKO TCM JUCIHUIIJINHBI
B UX B3aMMOCBA3H, KaK Ha TCOPCTUICCKOM, TdK U HA ITPAKTHYCCKOM YPOBHIAX,
- OJIid TOIrO yTOOBI ITOKA3aTh BO3MOKHOCTHU IIPUMCHCHUA 3HAHUHU OTACIbHBIX

TEM IJIA pCIICHUA KOHKPCTHBIX HpO6JICM.

3.  JIMCKYyCCHMOHHOCTH T€MBI KPYTJIOTO CTOJIa JOJKHA OOECIeYrBaATHCS €€
MpO0IEeMaTUYHOCTHIO, T.€. HEPA3PEIICHHOCTHI0, KOH(PIMKTHBIM XapaKTepOM
cuTyanuu. JIMCKyCCHMOHHOCTh TE€MbI OOECIEYMBAETCA HEOIHO3HAYHOCTHIO
TPAKTOBKM CUTYAallMH PA3HBIMU €€ YYACTHUKAMHU U BAPUAHTHOCTBIO PEIIEHUN
C HEOYEBUIHBIMHU pe3yibTaTamMu. T.e. cam mporecc OoOCYXKICHHS BaKHEe
HAWJIEHHOTO pEIIeHHs, IOCKOJIbKY HWMEHHO B IIpolecce OOCYX IACHUS
MPOUCXOUT TIOUCK W OIEHKA, apryMEHTAIllsl BapuUaHTOB, (DOpPMUPYIOTCS
COOTBETCTBYIOIIME HABBIKA Y4YacCTHsl CTYJCHTOB B MOATOTOBKE IPUHSITHUSA
OOIIECTBEHHO 3HAYMMBIX YMPABJICHUYECKUX PEIICHUN — KaK aHAIMTUYECKHUX,

TaK U IIPOCKTHBIX.

HOI[FOTOBKa KPyrJjoro €roJja MOXXECT BKJIIOYaTh CJICAYIOIIUEC OTallbl:
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1. BpiOop TeMbl KpYIJIOrO CTOJa, YCTAHOBJICHHE [aThl €ro
npoBeneHus. OnpeneneHue cocTaBa YYaCTHUKOB (pPEaIbHBIX WIIH
pacrpejiefieHde poJieit), OompenereHrue KPUTEPUEB OLICHKU pPabOThI
YYaCTHUKOB. Bpinaua pekoMeHmanuii CTyJeHTaM [0 HCTOYHUKAM

uH(pOpMaIuu 111 TOJATOTOBKH.

2. ®opmupoBaHHe IPYII CTYIECHTOB, OTBETCTBEHHBIX 32 TIOJITOTOBKY
OTJICTILHBIX ACMEKTOB MPOOJIEMATHKH, COCTABISIOMUX OOIIYIO TEMY.
VYyebnas rpynmna pazOuBaeTcsi Ha MOATPYMIBl YUCIEHHOCTHIO 3-5
YeJIOBEK, KOTOphlE MOTYT pa3fejuTh padboTy MO MOATOTOBKE

MaTepUaioB MEX1y COOOM.

3. IloaroroBka maTepuanoB Aisi OOCYKICHHUS KaXIOH Tpymmoi B
dbopme pedepatoB um Power Point mnpeseHTamuii B pexuMe
WHTEPHETKOMMYHHUKalud. OrnpeaenieHne MPeACTaBUTENS  Kaxaou

TPYIIIbI 1711 HENOCPEICTBEHHOIO YYacTHsl B 3aCE€JaHUU.

HpOBeneHne 3acelaHusaA KpPyrJjoro croJjJa BCACTCA 110 CICAYyoHmeMy

CIICHAPHIO

1. OObsBreHHE TEMbl M TIOBECTKM 3aceJaHUsl yYaCTHUKAM MU
ayUTOpUM ciyliareneil. Y TOYHEHHE COCTaBa YYaCTHHUKOB MO (akTy
ABKM W pErjlaMeHTa BbICTyIUIeHHW. Ha3znaduenue odepenHoctn
BBICTYIUIEHUW TNPEICTABUTEIEH TPYII CTYJECHTOB COTJIACHO JIOTHUKE

oOcyxnenus mpoosiembl. HazHauenue mojgeparopa 00Cy aeHusI.

2. BeolcTymieHue mnpeacTaBUTENCH TPy CTYACHTOB - OJHA 3a
JIpyroi - ¢ mpe3eHTanuei Marepuana. Oo6miee 0OCYKICHUE MOXKET
MPOXOJAUTh KaK Cpa3y I0CJI€ MNPE3CHTAalMH, TaK M KaK HMTOTOBOE.
[IpenongaBarenb BHICTYMaeT MOJAEPATOPOM OOCYKACHUS WIJIM TTIOMOTaeT

BBIITIOJIHATD OTY POJIb OAHOMY M3 HA3HAUYCHHBIX CTYJACHTOB.
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3. B koHie 3aHsaTHS MOAEpaTOp MOABOAUT WTOTH JUCKYCCHU U
IpernojaBareyib OICHUBACT pPadOTy KaXJIOro MPEACTAaBUTENS I10
3aJlaHHBIM  KpuTepusiM. OIlleHKa YYUTHIBA€TCS TPU BBICTABICHUU

OIOCHKH 3a TUCHHUIIIIMHY B KOHIIC CCMCCTpPA.

4. HawuOonee  uWHTEpeCHbIE  BBICTYIUIEHUS C  BBIPAXKEHHBIM
UCCIIENOBATEIbCKUM, AHAIUTUYECKUM WIH MPOEKTHBIM aCIEKTOM
MOTYT OBITh PEKOMEHJOBAaHBl yYaCTHHUKAMH JUISI TIPEICTABICHUS Ha
CTYJICHYECKHUX Hay4YHbIX KOH(pepeHuax B DUHaAaHCOBOM YHUBEPCUTETE
U JpYTUX YHHMBEPCHUTETaX, a Takxke Ha koHkypcax HWUPC. HaubGomnee
MHTEpPECHbIE MaTepualbl MOTYT OBbITh PEKOMEHJIOBAaHbI IS

MyOJIMKAIIUH.

11: Ilepeyenb HMH(POPMANMOHHBIX TEXHOJIOTHIi, MCIOJIb3yeMbIX NPH
OCYIIeCTBJICHHMH 00Pa30BaTeJILHOIO MpoLecca Mo TUCHUILTHHE,

BKJIIOYas NepeYeHb He00X0AMMOr0 MPOrPaMMHOI0 odecreueHus 1
HH(POPMALMOHHBIX CIIPABOYHBIX CUCTEM (IIPH HEOOXOAMMOCTH)

11.1 KoMIJIeKT JTUIEH3MOHHOT0 MPOTPAMMHOI0 00ecrneYeHus:

1.

KomnbroTepHble  mporpammbl — obmiero  HasHaueHws — Windows,

MicrosoftOffice

2.AntuBupyc ESETEndpointSecurity

11.2.

CoBpeMeHHble  mpodeccMOHAIbHBIE  0a3bl  JAHHBIX H

HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI:

» HHdpopmanmoHHbIe CIIpaBOYHBIE CUCTEMBI:
uH(popmaImoHHOIIpaBoBbie mporpammbl «KoHcynbTanT Ilmocy,

«["apanT»
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» Pycckos3praHbIe

AIEKTPOHHO-OMOIMOTEUHBIE CHCTEMBI,

HCIIOJIb3yEMbIE B Y4EOHOM IpOIIECCE

HaumeHnoBanue

Omnucanue

elibrary.ru

Hayunas snextponnast Oubnuoteka. COmEpKHUT apXHUBBI
6omee 2000 poccHiCKUX HAYYHBIX KYPHAIOB.

grebennikov.ru

OnekTpoHHass ~ OMONMOTEKAa  W3JATENBCKOTO  JIOMa
«I'pebennnkoB».  ComEpKUT  HAYYHO-TIPAKTUUECKUE
JKYpHaJbl TI0 HANpaBICHUSAM: MapKETHHI, MEHEIKMEHT,
ynpasiieHre GUHAHCAMH.

znanium.com

Bubmmoreunas cUCTeMa  H3JaTeIbCKOIo noma
«MH®PAM». B cucreme pa3memeHsl MoHorpaduu,
yueOHUKHU, CIIPAaBOYHUKH, HAy4yHbIE >KypHajbl, CTaTbH,
JIHUCCepTaly U XyJ0KECTBEHHAs JINTepaTypa.

book.ru

Cucrema o0beMHACT  MyONWKAlMM  W3JATENbCTB
"BonrepcKmnysep", "MamkoB u K",  "KuaoPyc",

"IIpocnext", "dUHAHCH] U CTATHCTHUKA",
"IOHUTHUIAHA".

biblio-online.ru

ONEeKTPOHHO-OMOIMOTEUHAsT  CHCTeMa  M3JaTelIbCTBA
«Opaiit». JlocTynmHbl y4eOHUKH Juisi OakanxaBpoB |
MarucTpoB OT aBTOPOB U3 MUHAHCOBOIO YHHBEPCHTETA -
oonee 100 nzmanumii.

e.lanbook.com

DONeKTpOHHO-OMONIMOTeYHass  CHCTeMa  W3JaTelbCTBa
"Jlanp", BKJIrOUaromias B ce0s TakyKe KHI)KHBIE KOJJIEKIUN
JIPYTHUX U3/1aTEIbCTB.

biblioclub.ru

DJ1eKTpOHHO-OMOIOTe HAs cHCcTEMa « Y HUBEPCUTETCKAs
Oubnuorekn  OHJaliH». Ee  OCHOBY  COCTaBISIOT
SJICKTPOHHbIE ~ KHUTH [0  TyMaHWUTapHbIM

€CTECTBCHHOHAYYHBIM  JAMCLUILTUHAM, KOHOMHUKE,
VOPaBJICHUIO,  3APaBOOXPAaHEHMIO,  apPXUTEKType U
CTPOUTENLCTBY,  MHGOPMAIMOHHBIM  TEXHOJOTHSIM.
Hoctymnsl xxypuanst BAK.
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» AHIIOS3BIYHEBIE 3JICKTpOHHO-6I/I6J]I/IOTC‘{HBIe CHUCTCMBI,

HCTIOJNIb3yEeMbI€ B YUEOHOM MPOILIecce MPU M3YUYECHHUH JUCIUTLIUHBI

«Crparernueckuit
MAapKETHUHI»
Ne HaumeHnoanue Onucanue
n/m

1. Science OnuH 13 ABYX CaMbIX aBTOPHTETHBIX HAYYHBIX JKypHAJIOB
mupa. Jloctymnen apxus ¢ 1997 roaa u cBexxue HoMepa.

2. ProQuest Camas Oombias B Mupe 0a3a IuccepTaluii U IUTUIOMHBIX
pabor.

3. Oxford Journals DexTpoHHbIe KypHATbI OKCHOPICKOr0 YHUBEPCUTETA.

4. Emerald JoctynHel KojuteKiu skypHamoB "Emerging Markets
Case Studies”, "Accounting and Finance Collection",
"Online Economics Collection", "Online International
Business Collection", "Online Management",
"Science/Management Studies Collection™.

5. Springer Ha caiite ocTynHbI KOJUIEKIIUU 3JIEKTPOHHBIX KHUT
"Business and Economics”, "Mathematics and Statistics" n
"Humanities, Social Science & Law".

0. EBSCO Publishing| 13 6a3 pannbix kommanuun EBSCO Publishing -
KpYITHEHIIIETO B MUPE arperaTopa Hay4HbIX ITyOJIMKaITHIA.

7. ScienceDirect Caiit usBecTHOro usgarenscTBa "Onb3eBup”. Ha caiite
JIOCTYITHEI KOJDIEKIIUY JKypHaIoB "Business, Management
and Accounting" u "Economics, Econometrics and
Finance" (B MeHIo ciieBa).

8. Sage Publications Ha caiite mpejcTaBieHo 645 »KypHajaoOB 10 SKOHOMHKE,
MEHEJDKMEHTY, COLMOJIOINH, ICUXO0JI0IUH, 00pa30BaHHUIO,
a TaKxe psiLy APYTrUX TyMaHUTAPHBIX IUCIMIUIKH.

11.3. CepruduuupoBaHHble NPOrpaMMHbIe W AanmnapaTHbie CpPeACTBa

3alUThI MHPOPMALMH: HEe NMPEAyCMOTPEHbI.
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12. MarepuajbHoO-TeXHHUYECKAsA 0a3a, HeoOXoaMMAas JJIA
OCYLECTBJICHHSI 00Pa30BaTeJIbLHOIO MpoLecca mo JUCHUIIMHE
» Y4eOHo-1abopaTopHOoe 000pyT0BaHUE:

- [lepcoHaIbHBINA KOMIIBIOTED.

- [Ipoexrop.
» IIporpamMmmMHbIe, TEXHHYECKHE W DJIEKTPOHHBIC CpPEICTBa OOyUEHUS U
KOHTPOJISl 3HAaHUW CTYAECHTOB, pa3MEIICHHbIC Ha nopraine OuHaHCOBOTO
YHUBEPCUTETA U JOCTYIHBIE ISl UCMOJb30BAHUS B TOYKAX YJAJIECHHOIO
JOCTYIIA /WK B TOMEIICHHUSIX Y HUBEpCUTETA (3JIEKTPOHHASI OMOINOTEKA,
IporpamMmbl Uil KOMIBIOTEPHOTO  TECTUPOBAHMS, BHUACO-JIEKIIHH,

y4eOHOMETOIMUECKUE MAaTepUalIbl U Jp.).
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