AHHOTAUA
NPUMePHOii MPpOrpaMMbl IMCHUTLIMHBI
DOT/.B.02 «KoH}IUKTOIOTHSI»
MoATroTOBKM OakanaBpa mmo HanpasieHuio 38.03.05 «buznec-undopmaTtuka,
npodunu «MT-MeHexMeHT B Ou3Hece»
3aouHas popma oOydeHHs

Hemm wu 3agaym  AUCHMIVIMHBI:  (HOPMHUPOBAHHE CHCTEMBI IPEICTABICHHHA O
KOH(JIMKTOJIOTUU KaK KOMIUIEKCHOM MPUKIAAHON AMCUUIUIMHE, HAMpPaBJICHHON Ha pa3BUTHE
JMYHOU M TPO(HeCCHOHAEHON KOH(PIUKTHONH KOMITETEHTHOCTH.

JUid  nOCTHMXKEHHWs] TOCTaBICHHOM 1€ JOJDKHBI OBITh peajM30BaHbl CIEAYIONINE
y4eOHbIE 3a]1a4H:

—O3HAKOMJIEHHUE C TEOPETUUYECKUMU M MPUKIIATHBIMA OCHOBAaMH KOH(INKTOJIOTUH;

—puoOpeTeHne  MPAaKTUYECKUX  HAaBBIKOB  NPUMEHEHUS  3TUX  3HaHUUH  JuId
KOHCTPYKTUBHOTO Da3pelieHus] KOH(QIUKTOB U A(PPEKTUBHOIO IMOBEACHUS B KOHQIMKTHBIX
cuTyanusx B chepe npodheccuoHaIbHOM NeITeTbHOCTH;

—(hopMupoBaHue KOH(MIMKTOYCTOWYMBOCTH M BOCHHUTAHHE TOJEPAHTHOCTH B MEJAX
KOHCTPYKTUBHOTO  KOH(DJIUKTOTEHHOTrO  MOBeACHHs B  Oyayuieil  npodeccruoHanbHON
JESTENIbHOCTH;

—CO3[JaHHE€ MPEANOCBUIOK I AaKTUBHOTO IPUMEHEHHs IIOJIyYEHHBIX 3HAaHUW B
OpakTUYecKoi  paboTe A KOHCTPYKTHMBHOTO  YPETYJIHpOBaHHS  KOH(IMKTOB B
npohecCHOHANBHON JESITENbHOCTH.

2. MecTo qucuuninHsbl B cTpykrype OII:

Huctmmuimaa OT/1.B.02 «Kondmukronorus» spusercs (axyIbTaTUBHOW JUCIUILTHHON
Juis HanpasieHus: noarotosku 38.03.05 «buznec-unpopmatukay, npoduis «MT-MeHEKMEHT B
ousnece» B cootBeTcTBUU ¢ PI'OC BO, otHOCUTCs K BapuaTtuBHOU yactu (OT/(.B), B yueOHOM
IUIaHE TIpe/ACTaBlIeHa B Mojayjie (akyiabTaTUBHBIX auciuminH. Jucuummmaa OT/.B.02
«KoHdnukronorus» BBOAUT CTYACHTOB B 00JIACTH OCHOBHBIX IOJIO)KEHUN KOH(IMKTOIOIHHU:
TUNUYHBIX TPUYUH KOH(IIMKTA B MEXJIMYHOCTHBIX OTHOIIEHUSX U TPo(dhecCHOHATBHOM
JEeSATeNIbHOCTH; (DYHKUUN, CTPYKTYpbl M AMHAMHUKH KOH(JIMKTAa B KOJUIEKTHBE; COBPEMEHHBIX
TEXHOJIOTHI pa3pelieHus KOH(GIUKTOB; MPUHIIUIOB 0€CKOH(MIMKTHOIO PYKOBOJCTBA.

Nzyuenne muctmmmmabl OT.B.02 «KondumukTomorusy 0a3upyercs Ha CymMMe 3HaHUH,
MOJYYEHHBIX CTYACHTAaMH B XOJI€ OCBOCHHMS IOJHOTO OOIIET0 CpeaHero oOpa3oBaHuUs, a TAKKe
m3yuenus: gucuuiuiid b1.5.03.04 «MenemxmenT.

3HaHMs ¥ HaBBIKH, MTOJIyYCHHBIE B TIPOIECCe H3yUeHUS AUCIUTUTHHBI «KOHPIUKTOIOTHSI»
OyIoyT HCIHOJB30BaHbl CTYACHTaMU NpPH H3YYEHUH MOCIEIYIOIUX IpodhecCHOHATbHBIX
mucuurind, «llcuxonorust  ynpaBnenusi», «CrpaTeruss  ynpaBlIeHHUS  YE€JIOBEUYECKUMU
pecypcamMu», IpeIyCMOTPEHHBIX Y4EOHBIM IJIAHOM, MPH HANKMCAHUU KOHTPOJIBHOM paboThI, a
TaK)Ke B MPOLIECCE PEILIEHUS Kpyra 3aJa4 NpopecCUOHANIbHON JESITENbHOCTU B ajbHEMIIEM, T'1ie
aKTyaJIbHbl HaBBIKU OECKOH(IMKTHOTO MOBEIECHUS M COOMIOICHUS STUYECKUX HOPM OOIIEHUS B
KOJUJIEKTHBE.

H3yuaercs B Ha 3 Kypce.

3. TpeOoBaHus K pe3yJIbTATAM OCBOCHUSI JUCHUIIHHBI:

[Tpomecc wusyuenus muctmmuiaasl DT/.B.02 «KoH(ukTOMOTHA» HANpaBiIeH Ha
¢dopmupoBanue cieayromux komnerenuuit: OK- 5.

B pesynbpTraTe nzydeHus: AUCHUIUIMHBI CTYACHT JIOJKEH:

3HamMb:

—OCHOBHBIE TOJIO)KEHHUS KOHQIMKTOJIOTHUHU: THUIHUYHBIE MPUYUHBI KOHQIMKTa B
MEXJIMYHOCTHBIX OTHOLICHHUAX U MPO(ECCHOHATBHON NesTeIbHOCTH; (YHKLUHU, CTPYKTYpy M
TUHAMHUKY U KOH(JIMKTa B KOJUIEKTHBE; COBPEMEHHbIE TEXHOJOTHUHU pa3pelieHus KOH(IUKTOB;
HOPUHIUIB 0ECKOH(DIMKTHOIO PyKOBOJCTBA;

ymembp:



—pa3bupaThCsi B OCHOBHBIX TUIAaX KOH(JIUKTOB; pa3inyaTh CTaIUU Pa3BUTH KOH(PIUKTA;

—TMIOHUMAaTh U OIEHUBATH MO3UIUU PA3TUYHBIX YYACTHUKOB U CTOPOH KOH(MIUKTHBIX
B3aUMOJCUCTBHH,

—aHAJIM3UPOBATh B3aMMOOTHOILIEHUS B KOJIJIEKTUBE;

enademu:

—HaBBIKAMHU KOHCTPYKTHBHO-TIAPTHEPCKUX B3aUMOOTHOIIIEHUH B KOJIJIEKTHUBE; Pa3BUTHIMU
HaBBIKAMU T[I0 YCIEUIHOMY pa3pelieHuI0 KOH(MIMKTOB; HAaBbIKAMU MMyOIMYHON peuw,
apryMEHTalluU, BEJICHUS MEPErOBOPOB; HABBIKAMHU MPOTHUBOCTOSHUS MAaHHUMYJISIIUUA;, METOJaMU
NpoQUIAKTUKA U HEUTpalM3allMd MEXKJIMYHOCTHBIX KOH(JIMKTOB; METOAaMH OINTUMHU3ALIUN
COTPYJHHUYECTBA JIIOJIEH B OpraHU3AIMSAX, MOBBIIMICHUS WX aKTUBHOCTU M PE3YyJIbTATUBHOCTH B
COBMECTHOM JESTEIILHOCTH.

4. O0beM JUCUMILIMHBI U BUAbI Y4eOHOH padoThI
3aounas popma:

O6beM yacoB ayIUTOPHBIX 3aHATUH 10 yacos.

Jlexnuu 2 yaca.

CeMuHapcKue ¥ MPaKTUYECKUE 3aHATHS 8 4aCOB.

3ader B 3UuMHIOI0 ceccuto. KonTpoib 4 gaca.
CamocrosrensHas padora ctyaentoB (CPC) 58 yacos.
NTOI'O: O6mast Tpy10eMKOCTb JUCHMILINHBI 72 4acoB(2 3.€.).

Dopmbl KOoHmpoA.

Tekyuwyuit KoHmponwb:

—KOHTpOJIbHas pabdoTa.

Ilpomesicymounvtic. KOHmMpPOJy.

—3ayer.



