AHHOTAUSA
padoueil mporpaMMbl y4eOHOM TUCHUIINHBI
«OcHOBBI ynpaBJieHUs1 HH(POPMAIIHOHHO-TEXHOJIOTHYECKMMH CEPBUCAMM
NOATOTOBKH 0akajaaBpoB 1o HanpasJjeHnio 38.03.05 «busnec-ungopmaruka,
npoduiab «UT-meHexMeHT B OM3Hece)
ouyHasi gopma 00yueHuUs

1. Heap AUCHUIINHBI:

e CdopMupoBaTh yMEHHUS UCIIOIb30BAHUS COBPEMEHHBIX CTAHIAPTOB U METOJIUK,
pa3paboTKa perjiaMeHTOB JJIs OpraHU3alMK YIIPaBICHUS MPOIECCAMU KU3HEHHOTO
uukna UT-undpactpykTypsl npeanpusTus.

e OsyafieTh METOJAMU OPraHU3allMU B3aUMOAECUCTBUSA C KIIMEHTAMU U IapTHEPaAMH B
IpoLecce petieHus 3a/1a4 ynpaBiieHus Ku3HeHHbIM HukioM UT-undpactpykTypsl
NPEIPUATHS ,

e OBnazeTh METOJIAMH OPraHHU3ALMU B3aUMOIECUCTBUS C KIMEHTaMU U NapTHEPAMH B
MpoIiecce pelieHus 3a/1ad  yrpaBiaeHuss nHpopmarmonHoi Oe3zomacHocthio UT-
UHQPACTPYKTYPBI MIPEITPUSITHS,

N3yuaercs B mecTom cemecTpe.

3agaum AMCUMIJIMHBI:

- hopMUPOBAHUE Y CTYIEHTOB MPAKTUUYECKUX HABBIKOB PEMHKUHUPUHTA MIPOIECCOB YIPABICHUS
KOMMYHHKaIsIMu Mexay UT-nepconanom u Ou3HecC MoJIb30BaTEsIMH;

- (opMupoBaHHe HEOOXOJWMOIO YPOBHSI aHaJIM3a MPOIECCOB YIPABIEHUS B3aUMOJEHCTBHEM
npoBaiinepa UT-ycayr ¢ kmueHTaMu U napTHEPAMHU, BHISIBICHUET IPUYUHBI X HEAPPEKTUBHOCTH.

2.Mecto mucuumimubl B crpykrype OIl. Jlucuumiuaa b1.B.01.04 «OcHoBbI ympaBieHUs
MH(OPMALMOHHO-TEXHOJIOTMYECKUMU ~ CEpBUCAMU»  SIBIISICTCSl  00s3aTENIbHON  UCIUILTUHOM
BApUATHBHOW YacTU MNPO(PECCHOHAIBHOTO LWKIA TUCIUIUIMH IO HAIMpPaBJICHUIO MOATOTOBKU
OaxanaBpoB no Hanpasieauto 38.03.05 «busnec-undpopmarukay, npoduns «MT-meHeHPKMEHT B
ouszHece».

3. TpedoBaHus K pe3yJbTaTaM OCBOEHMSI JUCIUIIIHHBI.

CrniocoOHOCTh pa3pabateiBaTh 3G (deKkTuBHbIE KOMMYHUKauu mexay UT-nepconanom u OusHec
noss3oBareasvu (ITKII-3)

B pesynbraTe u3yueHus AUCUUIUIMHBI CTYACHT JOJDKEH:

3HaTh:

e OCHOBHBIE Npolecchl ynpasiaeHus UT-undpactpykTypoii; B3auMOCBSI3H MPOLIECCOB
ynpasienus UT-undpactpykrypoii u nponieccos ynpannenus UT-yciayramu;
COBpEMEHHbIE METOAMKH U CTaHAapThl ynpasienus UT-undpactpykTypoii;

® OCHOBBl  MOJIEIMPOBAHUS OM3HEC-TIPOLIECCOB; OCHOBHBIE TMOHATHUS, KAaTETOpUU MU
UHCTPYMEHTBl PEMH)XUHUPHUHIA; OCOOEHHOCTH MCIIOJIb30BAaHUS HH(OPMAIIMOHHBIX
CEPBHCOB;

® COBPEMEHHBIM  HMHCTPYMEHTapUil  PEUMH)KMHUPUHIA  IIPOLIECCOB  YIPAaBIEHUA WU
KOMMYHUKasiMu Mexy M T-nepconanoM u OM3HeC MOIb30BaTEISIMH.



Ymern:

e aHaANMM3MpPOBaTh npouecchl ynpasienus UT-undpactpykTypoii; BBIABIATH NPUUUHBI KX
Hed(P(PEKTUBHOCTH; BHITIOHATH PEUHKUHUPUHT TPOIIECCOB C MCIIOIh30BAHUEM
COBPEMEHHBIX CTaHJAPTOB U METOMK;

e pemarbk 334a4d PEHHKUHHUPUHIA C HCIOJIb30BAHUEM COBPEMEHHBIX CTAaHIApPTOB U
METO/IUK.

® [IPUMEHATH COBPEMEHHBIE METOJbl PEHHXUHUPHUHIA IPOLECCOB YIPABJICHUS, BJIAJETh
CIOCOOHOCTBIO COBEPLICHCTBOBAHUS KOMMYHUKauid mexay U T-nepconanom u 6usnec-
I10JIb30BATEIISIMA

Pacnpenesienue BpeMeHH MO BUAAM 3aHATHH

O0Bem yacoB ayauTOpHBIX 3aHsATHH 50 gacos.

Jlexruu 16 wacos.

CeMHHApCKHUE U TIPAKTUYECKUE 3aHATHS 34 yaca.

DK3aMeH B 6 cemecTpe.

CamocrosrensHas padora ctyaeHToB (CPC) 94 gaca, 36 4acoB KOHTPOJIH
NTOI'O: O6mas TpynoeMkocTs qucturiusbl 180 gacos (5 3.e.).



