
oT3r,IB HAyq HOrO PyKOBOAUTET'Lfl

Ha XH,'n uoBa.{eHnca Auaro.:lresuqa, aBTopa arcceprau[u Ha reMy:

<Ynpan.renae rrHTepHer-MapKerIrHroM Ha pr,rHKe,'rorllcrllqecKHx ycJryr),

trpe.rlcraB,'reHHoii xa colrcxanre yvenoii crerleHll KaHnuaara )KouoMuqecKnx HayK no

crreulra,rbHocrn 08.00.05 - ?xoHonrlrxa n vrrpaBJreHHe HapoaHbrM xogqiicrsoM:

\raplierrrnr ( l rorrorr uvecrrre Havrilr)

Xumuoa .(euuc AHarorueBuq o6yqarc, e Of OEY BO <OnHancossrfi yunnepcurer

npu flpanure:rscrBe Poccrftc(ofi Oeaepauu14)r c 2008 no 2014 rr. Bo BpeM, o6yqeHHr B

cfieunaJrnrere nporBHJI 6olruroii [HTepec K u3yrreHno MapKernHra, B qacrHocru.

yrrpaBneHu, HHTepHeT-MapKeTHHroM. B 3TOT nepuOI 6Ur:rU Ony6.nuroBaHbr nepBbre HayqHbre

cTaTbH Il Te3HCLr nO HTOTaM yqaCTU' B HayqHbrx rOHQepeHUUrX MOnOAbTX yqeHblx, t{TO

no3BoJrrrjro eMy ycneuHo nocryrrr.rrb B otrHylo acn[paHTypy @tiHaHcoaoro yHr.rBepcHTeTa B

aBrycre 2014 r. sa 6ro.qxernoE ocHose. B [epuoa o6freHu, B acnHpaHType npor43oulno

craHoBJreHHe Xu:ruuosa !. A. rax BAyMqHBoro Hcc.rleaoBareJll HHTepHer-MapKerHHra

KOMMepr.recKHx opraHH3auuii. yMerouero (ropruyrlrporarl' qenb H 3a,[aqH HccJre,[oBaHHr.

flocIe.tOBaTeJI bHo peuaTb nOCTaBJreHHbte 3a1,aq[ A oTcTaHBaT[' Ha ocHoBe npooeAdHHOrO

a{atrv3a co6crBeHHyro ror{Ky 3peHHr. B ceHta6pe 201 7 r. Xu:rsuoB /qeHHc AHarojlbeeu.l

3aBepuI,In caMocTorrejrbHoe HayqHoe [rccre.(oBaHt{e no t,l3yqeHHro TeopgTHqecKIrx H

npaKTHqecKEx BorrpocoB ynpaBJreHH, HHTepHer-MapKer[rHfoM Ha pbrHKe Jrof].lcr]IqecKHx

ycnyr.

Ycnexu Xu:tuoaa .t[. A. no BpeM, yqe66l B acnlrpaHrype nonyqunu BbrcoKyK)

oueHKy: oH cTaJr rrpeno.(aBaTl TaKue IHcuHnJrnHbl KaK <HHHosauHoHHble MapKeTHHfoBble

TexHoJrorrrr{). < HHrepHer-napreruHr)), a raKxe yqacrBoBiul B pa3pa6orKe aBTopcK}rx rnaB B

ony6ilt.rxoBaHH btx yqe6HuKax <HHrepuer-uapKgrl4Hr), <Perc,raua H cBl3tt c

o6ulecrneusocrurc>, <YnpaoleHl4e MapKerr.IHfoMD x Ap. Ha ocHose ocML'IcJIeH[Irl no3rtqfiH

oreqecrBeHHbrx u :apy6exHutx lrcc.fleaosateJ'tefi no reMe alrcceprarrHn Bblpa6oral 6onee

r:ry6oroe u c6anaHcnponaHHoe [pe.qcraBJleHHe no Bonpocy MexaHH3MoB y[paBneHH,

HHTepHeT-MapKeTHHroM B TOM qtrCJIe Ha pbrHKe IorucTHqecKHx ycnyr.

Teua ,4ncceprauHoHHoro ficcne.rloBaHun XHrsIIosa .(. A. arrya,ruHa, IIocKonbK)'

:saqurelsHurii r'tHTepec a.nc atu'IlHefiruero reoperlrqecKoro H3yqeH r u nparruvecroii

pezrnH3arIHH IrMetOT B HaCTOflUee BpeM' BOnpOCbI OIIeHKH l.'IHCTpyMeHTOB UHTepHeT-



MapKeTr.lHra ans ynpaBJIeHH, rrHTepHer-flnar(bopMofi! aHaJrH3 oHJrafiH-pbrHKa

rorHcTHqecKnx ycnyf, 06ocHoBaHHe zIJrropHTMa BLI60pa cneuHa!'rH3r,rpoBaHHoro areHTcrBa

rrHTepHeT-MapKeTuHra aL fipeafloqTeHHs HaH6onee 300er(THBHbrx nHcTpyMeHToB

83alrMoaeficrBr,r, c qeneBoii ayaHTopl-reii noKynareneii.

Burcoxr.rfi ypoBeHb nparruuecxo lroHol.oliecxo H ynpaBneHqecxofi noarorosxl.r s

coqeraH[u c urHpoKHM HayqHL,rM Kpyro3opoM no3BoJIHJIu Xn,rruoay !.A. ycneuHo peurlTb

3aaaqu arrcceprarrHoHHoro [ccneaoBaHur. I4cc,reaosas cnequrfury coBpeMeHHoro pbrHKa

Jlorncr[rqecKHx ycnyr, a rarxe oco6eusocrr,r MeroauKH noBbrrrreHfi, aQQercrusnocru

ynpaBneHH, H HTepHer-MapKerH HroM. acnHpaHT Xu,rruos ,Il.A. aurpa6orajr JrorrrqHylo

apxHTeKroHrrKy aHccepraur,rH. B uepnoii rnaBe paccMorpeHbr reoperr,rqecKpre ocHoBbr

(loprtlnponaHrr v pa3BLt'tus. ,IHTepHer-MapKeruHra, pacKpsITLI IIeJrH, 3a.aartt.t, lrHcrpyMeHT!,I,

opraHH3aq[, HHTepHer-MapKerHHra, a raKxe noKaBaHa ponL IlHTepHer-MapKerHHfa B

ynpaBneHlrn oprauu:auufi. pacrpblrbl npr,IHIlHnbr nJIaHI4poBaHur, opraHH3auI.IH rt

ynpaBneHun H HTepHer-MapKerHHroM Ha ocHoBe x-raccuQuxauur.r no cerMeHTaM ue,resoii

ayaHropHu oprauu:auuii Ha pr,tHre JrorHcrHI{ecKHx ycnyr. Bo eropoft rJIaBe

aHccepTaulroHHoro }rccneaoBaHHt npoaHanH3}rpoBaHo coBpeMeHHoe cocTocHI4e H

cneulrrfura ynpaBneHuc 14HTepHer-MapKeruHroM Ha pLIHKe rorucruqecKux ycnyr.

HccreaosaHHe noKa3a;ro aHHaMHKy pa3BHTH, HHTepHera It KoMnJ'IeKca HHTepHer-

MapKerlrHra n Poccnu, npo6reuaruxy u nepc[eKTuBbr pbrHKa Jlorucruqecx[x ycJryr B

HHTepHere, a raKxe 6ur npoaHa,ru3HpoBaHo coBpeMeHHoe (ropuupoaaHne npoqecca

yfipaBreHlrc HHTepHer-MapKerHHfoM Ha p['rHKe JrorHcrHr.recK]rx yc,ryr. B rperseii rnaee

ar.rcceprauuH 6srru aassr peKoMeHnau[u no noBl'tueHurc pe3ynbrarn BHocru ynpaBreHuc

r-rHTepHer-MapKerHHroM Ha pblHKe JrorHcruqecKlrx ycnyr. (oropbre gx.nroqarlr s ce6.[

o6ocHosaH[e N nsr6op KoMnJreKca HHcrpyMeHroB rHTepHer-MaprerxHra opraHH:auufi na

pr,rHxe norucrHqecKrrx ycryr. o6ocnoBaHue ilnropHTlva nu6opa c[euHanLI3HpoBaHHbIx

afeHTCTB no oKa3aHHro ycnyl xoMnJIeKcHofo yIIpaBJIeHI4, LIHTepHeT-MapKeTu HroM Il

pa:pa6orxy MoaeirH oueHKH npoueccoB ynpaBneHlrc HHTepHer-Mapr(eruHroM opraHli3aulllr

Ha pbrHKe norHcTHqecKux ycnyf.

luccepraurr ocHoBbrBaercc Ha rxHpoKoM Kpyre HcroqHHKoB H nrrreparypbl. rrro

cBr.t.qeTenbcTByeT o Tr.rIaTeIbHocTH nonxona aHccepTaHTa K H3yqeHHIo H ocMbIciIeH[Io

rpy.(oB npeauecrBeHHuKoB alr nupa6orxu cnoefi opuruHamHoii noauunu no Bonpocy

parpa6orrr.r HoBoro KoMrrJreKca HHTepHer-MapKeruH ra, crfoplr nposauuoro c yqeroM

coBpeMeHHbrx uurepHer-n.rrar{opu u ncd 6oree .lacroit flepeaaqn Syuxuufi I,IHTepHer-



Map(eroJrora Ha ayrcopcl{Hn. Bce nyuxrul uayuuofi HoBIr3HbI oTpoI(eHLI n ny6luraqurx a

peqeH3r{pyeMbrx Hayr{Hbrx u3aal lff(, o[peaeneHHBlx BAK npu Muuo6pualxu Poccutl.

Ocnognrre rroJloxeHrr.s pa6orrr o6cyxaaJllrcb sa Mexr]'HapoaHblx I,I peraoHaJrbHhrx

HayqHo-[paKTr,rqecxux xourf epenuxrx I,I KpyrJILIx croirarx.

3a npeur pa6oru ua4 glrccepraqnefi Xr.rmqos A.A. [oKa3an ce6r rpauornuu u

flbITJrr.IBhIM HCCTeAOBaTeJIeM; r.rHIlqIraTIrBHLIn n AO6pOCOneCTHrIM COECXareleU yUeUOft

creneHu Karrrflrara aayx, cnoco6nHM [pIrMeHHTb Ha npaKrLIKe 3HaHHr, nojryqeHHble B xoae

o6yrenu-r; npuJrexHo ornocrlqllMct I( nocraBJreHHBrM 3aaarlaM l-r B [onHoM o6beMe

BbrrroJrHr,rBrurrM ycTaHoBJIeEH)'Io flporpaMMy.

Ha ocHosaHul.t BbItrreLI3JIoxeHHoro ll c yqeroM Toro, qro uenb, nocraBJIeHHarI B

nauaae pa6oru Han ar,rcceprauueft, ycneruuo aocrurHyra, auccepralllroHHar pa6ora

coorBercrByer rpe6oraun-eu ll Moxer 6sIrr peroueugoBaHa K 3aIII[Te Ira coucKaHxe

yueuoft crereHli KaH,qLL(ara gKoHoMHqecKI{x Hay( lro cnequa.]'IbHocru 08.00.05

3xonouura u y[paBneHr{e HapoanbrM xossficrsoM: Mapxerl,rur (:xououn.recxue nayr<lr).

Ha) rHEIfi py(oBoalrrenb,

npoQeccop .I[enapraMeHTa Jromcr-LtKA v MapKerlrHra

lDaxymrera sxoHoMHXlr n 6u:neca

r[egepa:ruoro rocyaapcrBeHHoro

o6pa:osarenruoro 6ro4xeruoro yqpex,qeHl{,

Bbrcuero o6paaonauur <<Ounasconufi yHI,IBepclrrer

upn flparzrenrcrse Poccrfi cxofi @e4epauuu>,

4.0.u., npoipeccop _ Kapnoaa CseuaHa Bacunrensa

125993, Mocrga, fClI-3, JlesunrpaAcxufi npocnexr, 4.49,

ruo6. rea.: 8 (917) 512-54-73, E-mail: svkarpova@fa.ru
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