AHHOTaIII/Iﬂ AHCHUIIJINHbI
MeHeIDKMeHT KJHEHTCKHUX OTHOLIEHUM

Pabouass mnporpamma AMCHUILUIMHBI  «MEHEIHKMEHT  KIMEHTCKUX
OTHOIIIEHUI» TpeAHa3HaueHa Jid CTYJIEHTOB, OOYYAlOIIMXCS MO HAaIMpaBJICHUIO
noarotoBkn 42.04.05 «MeauakoOMMyHUKALMK», HAIpPaBICHHOCTh IPOrPAMMBI
«IIpoekTHas neATeIbHOCTh B MEIUAKOMMYHUKAIUSAX .

Hear agucnumauHbl: (QOPMUPOBAHME Y  CTYIACHTOB, CIIEIYIOLIUX
KOMIIETEHIIUU:

OIIK-4 CnocobeH aHamuM3UpOBaTh TMOTPEOHOCTH OOIIECTBA UM HHTEPECHI
ayIUTOPUHA B LEMAX MPOTHO3WPOBAHMUS W  YIOBJIETBOPEHUS COpOca Ha
MEAMATEKCTHI U (WIM) MEAUANPOIYKTHI, U (UJIM) KOMMYHUKAlMOHHBIE TPOTYKTHI

[IK-2 CnocobeH  MpPOEKTUPOBATH  OPraHU3ALMOHHBIE  CTPYKTYPHI
MEIMAKOMITAHUM W TPUMEHATh HMX IS CO3JAHUS MEOUAKOMIIAHWUM, OTIEJIOB,
CTPYKTYP U OTAENBHBIX POEKTOB

Mecto aucummuiiuebl B cTpykrype OOII — «MeHEeIKMEHT KIMEHTCKUX
OTHOUIEHUI» SABISAETCA NUCUMILUIMHOMN MO BBIOOPY MOAYJISL IUCLUHUILIMH 110 BBIOOpY,
YIIyOJIOMMX OCBOEHUE MPOrpaMMbl MarucTpaTypbl, 4YacTd, (GopMupyemon
YYaCTHHKaMU 00pa30BaTeNIbHbIX OTHOIIEHWH, HampaBiieHus noarotoBku 42.04.05
MenrakoMMyHUKaWY, HAIIPABJIEHHOCTh IporpamMMsbl «IIpoeKkTHast 1esITenbHOCTD B
MEIUAKOMMYHUKALMSIX ).

Kparkoe cogepxanue:

Komnanus, opueHTHMpOBaHHas Ha KJIMEHTA: OpraHu3anus CUCTEMBbI
yOpaBIEHUS KIMEHTCKUMHU OTHOLIEHUSAMH. MOHHUTOPUHI MOTpeOHOCTEH U
BO3MOXXHOCTE KIMEHTOB. IlepcoHanmu3upoBaHHbI MapkeTuHr. OpraHuzanus
KAHAJIOB B3aMMOJICUCTBUS C KJIMEHTaMU U 3(P(EKTUBHOE MX HMCIOJb30BaHUE IS
MapKETUHIOBOM KOMMYHHMKalMM U (OPMHPOBAHUSA JIOSUIBHOCTU KIJIMEHTOB.
TexHonorus GopMupoBaHUs JOSILHOTO OTHOIIEHUS KIIUEHTA.



