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1. HammeHoBaHue JUCHUNIIHMHBI
«YnpasneHue KoprnopaTuBHbIMU U T».

2. IlepeuyeHb

IVIAHUPYEMBIX PpPeE3yJabTaToB

o0yueHust mo

AMCHHUILINHE,

COOTHECEHHBIX C IUIAHUPYEMbIMHM Ppe3yJIbTATAMH OCBOEHHSI 00pa3oBaTeIbHOM
NporpamMmblI

B pe3yjibTate M3YYCHHUA OUCHUILNIMHBI Yy CTYACHTOB JOJIKHBI OBITH
C(I)OpMPIpOBaHI)I CIICAYIOIINEC KOMIICTCHIINH:
Ta0muma 1
Kox Pe3ysabTarsl 00y4yeHnust
(B1ageHus, yMEHUS U 3HAHUS),
KOMIIe- HaumenoBanue NHIuKaTOpHI 10CTHKEHUS
TeH- KOMIIETeHIIH U KOMIIETeHIH U COOTHECCHHDIC ¢
- KOMIIeTeHI[USIMHU/UHINKATOPA
MM JOCTHKEHUSs] KOMIIeTeHIHH
OIIK-3 | Cnocoben 1.Bnaneer TexHONIOTUSIMU 3HaTh:
aHAIU3UPOBATH aHaim3a -TeXHOJIOTUU aHaim3a
MpOPECCHOHAIBHYIO | CIIEIUATU3UPOBAHHON CIIELIMATU3UPOBAHHOMN
uHpopmaruto, nHpOpMaLIUK U uHpopmauu u
BBIICNIATH B HEM c1abOCTPYKTYpUPOBAHHBIX c1a00CTPYKTYpUPOBAHHBIX
TJIaBHOE, JAHHBIX, OTPAKAIOIINX JTAHHBIX
CTPYKTYPUPOBATh, MPUKJIATHYIO 00JIaCTh Ymersb:

0hOpMIIATH U
MIPEJICTABIISITH B
BUJIC
AHATUTUICCKUX
0030poOB ¢
000CHOBaHHBIMU
BBIBOJIAMU U
PEKOMEH TAIUSIMH

npodeccnoHambHbBIX
HUHTEPECOB.

2.JleMOHCTpUPYET HABBIKU 10
CTPYKTYpPHUPOBAHHUIO
nH(pOpMaLINY, YCTAHOBIIEHHUIO
JIOTUYECKUX CBA3EH,
(OpMHUPOBAHHUIO BEIBOJIOB U
PEKOMEHTaLHiA.

3.Mcnonp3yer COBpEMEHHbBIE
CpPEACTBA CTATUYECKOU 1
JTUHAMHUYECKOM
BU3YyaJu3aluu s
000CHOBaAHUS M MOSICHEHUS
CIIEIaHHBIX BBIBOJIOB U
PEKOMEHTaLIH.

4.000CHOBBIBAET
COOCTBEHHEBIE BLIBOLI U
PEKOMEH/IAIIUHU C
HCIIOIB30BaHUEM

-HCIIO0JIb30BaTh HH(POPMAIOH-
HBIE TEXHOJIOTHH JUIS PEIICHUS
NPUKIAJHBIX 3a]a4 aHajau3a
CIIEHUAJIN3UPOBAHHON
uHpopmaruu u
C1a00CTPYKTYPUPOBAHHBIX
JAHHBIX

3HaTh:

-OCHOBBI aHanm3a
PO ECCUOHAIBHBIX TEKCTOB
Ymers:

-CTPYKTYpHpOBaTh  UHGpOpMa-
nu, (opmynupoBath 0000-
IICHUs o pe3ynabTaTtam
aHayM3a nHpopMaluu

3HaTh:

- OCHOBBI  TPEJCTABICHUS
uH(popManuu TUTS
PYKOBOJHTEIS

YMeTh:

-ucnonp3oBath  UT-pemenns

JUTsE pa3paboTKu JamOopaoB
3HaTh:

- TIOTEHIHAaT KOMITBIOTEPHBIX
TEXHOJIOTUH IS peIICHUS
3aa4 000CHOBaHUS BBIBOJIOB U
PEKOMEH T




Pe3yabTaTrhl 00yyeHus

Kon (BJ1a1IeHHs], yMeHHUS U 3HAHMA),
KOMIIe- HaumeHoBaHue NuaukaTopbl 10CTHKEHUS
TeH- KOMIIeTeHIIUH KOMIIeTeHIIUH COOTHECEHHDIC €
- KOMIIeTeHIUSIMU/UHAUKATOPA
MH J0CTHKeHHs] KOMIIeTeHIIHH
MaTeMaTU4ECKOro U Ymers:
KOMIIBIOTEPHOTO -000CHOBBIBaTh  IIOJYYEHHBIE
MIPOrpaMMHOTO 00eCrieueHusl. | BBIBOMBI, MIPUMEHSIS
MaTeMaTHYEeCKOe u
KOMITBIOTEPHOE 0OecrieueHne
OIIK-7 | Cnocoben 1.BoimonusieT pa3paboTky 3HaTh:
UCIIOJIb30BaTh HKOHOMHKO-MaTeMaTHUECKOH | -MH(OPMAITHOHHOTO "
METO/bI HAyUHBIX MoJiesell 00bEKTOB MaTeMaTH4eCKOro
UCCIICIOBAaHHN U aBTOMaTH3aIMH C MOJICIIMPOBAHUS
MaTeMaTHUYECKOTO HCIOJIb30BaHUEM YMmerh:
MO/JICIIMPOBAHUS B CTEIUATM3UPOBAHHBIX -000CHOBBIBATH "
o0mnactu IIpOrpamMM U MaKeTOB. UCIOJIb30BaTh
POCKTHUPOBAHUS U CHeNHaTN3UPOBAHHBIC
yIpaBJIeHUS OporpaMMbl M HaKeTbl JUIs
MH(}OpMaLlMOHHBIMU IIOCTPOEHHUS MOjiee 00BEKTOB
cucTeMaMu aBTOMaTHU3alUuU
2.IlpumeHsieT METOAbI 3HaTh:
HAy4YHbIX UCCIICIOBAaHUM /U1l | ~OCHOBBI npoiiecca
pa3paboTKu, TECTUPOBAHUS
IIPOEKTHUPOBAHUS, MH(POPMALIMOHHBIX CHCTEM
OKCIUTyaTalliy U YIPABICHUS | YMeTh:
UH(GOPMaLIMOHHBIMU -npoBoaAnTh TectupoBanue UC,
CHCTEMaMH. B TOM YHCIIE C UCTIOIb30BaHUEM
METO/I0B Hay4HBIX
HCCIIEIOBAHMI.
3.Tectupyet 3ppexkTuBHOCTh | 3HATH!
paboThI MPOEKTUPYEMBIX ~T€XHOJIOTHIO MIPOBE/ICHUS
MH(}OPMALIMOHHBIX cucTeM ¢ | TectupoBanus [10
HCTOJIb30BaHUEM YMers:
COBPEMEHHBIX TEXHOJIOTUH M | -  HMHTETPUPOBATH  MPOIECC
METO/I0B Hay4YHbIX TECTUPOBAaHUS B  IPOLIECC
HCCIIE0BAHUM. pa3paboTku 1o pu
Pas3INYHbIX MOJIEIISAX
pa3paboTKu
OIIK-8 | Cnocoben 1.JleMoHCTpHUpPYET HABBIKH 3HaTh:
OCYILIECTBIISITh yIipaBJieHUs pa3paboTKOM - COBPEMEHHBIE U KJIaCCUYeCKHe
s dexTrBHOE MPOrPAMMHBIX CPEJICTB U METOJI0JIOTUH pa3paboTKu
yIpaBiieHUE MIPOEKTOB: POrPaMMHOT0 oOecrieueHust
pa3paloTKoii a) MPUHUMAET yJacTue B -COCTaB u CTPYKTYpY
IPOTPaMMHBIX (bopMHUPOBaHUN TTO3ULIUH JIOKYMEHTOB,
CPE/ICTB U TIPOCKTOB | TEXHUYECKOTO 3aJIaHMsI Ha MOJITOTABIIMBAEMBIX Ha BCEX
pa3paboTKy; JTanax pa3paboTKu

IIPOTPAaMMHBIX  CPEACTB U




Pe3yabTaTrhl 00yyeHus

Kon (B1ageHus, yMEHUS U 3HAHUS),
KoMIIe- HaumenoBaHue NHauKaTopsl 10CTHKEHUS
TeH- KOMIEeTeHIHH KOMIEeTeHIIHH COOTHECEHMBIC ¢
- KOMIETEeHI[USIMU/MHAUKATOPA
MH J0CTHKeHHs] KOMIIEeTEHIINH
0) aHAIM3UpYyeT MIPOEKTOB
AHAJIOTHYHBIC PEIICHUS U YMmerh:
CUCTEMBI KOHKYpPEHTOB; -TOTOBUTh U COTJIACOBHIBATh
B) BBIOMpAET TEXHUYECKOE 3aJIaHHe C OM3HeC-
WHCTPYMEHTAJIbHBIE CPE/ICTBA | 3aKa3UYUKOM
pa3paboTKu; -000CHOBBIBATH BBIOOD
') pYKOBOJWT BBITIOJTHEHUEM | HHCTPYMEHTAIbHBIE  CPE/ICTB
AITOPUTMU3AIUH U pa3paboTku IPOTPAMMHBIX
KOJIMPOBaHUS IPOTPAMMHBIX | CPEACTB
KOMIIOHEHTOB; -TOTOBHUTH IUJIAH MEPOTPHUSTHIHA
1) OCYIIECTBIISIET KOHTPOJIb 3a mpoleccamu  pa3paboTKH,
3a IPOBEICHUEM TECTUPOBAaHUSI W  BHEIPCHUS
TECTHPOBAHUS MPOTPaMMHBIX CPEICTB
pa3paboTaHHBIX TPOCKTOB U
MOJTYJIEH;
€) OpraHu3yeT BHEAPCHHE B
IKCILTYaTaIuIo
pa3paboTaHHBIX
MIPOrPaMMHBIX CPEJICTB U
MIPOEKTOB;
) CTaBUT ¥ KOHTPOIUPYET
BBITTOJIHEHUE 33]1a4 110
COIIPOBOKACHUIO U
JalbHEUIIeMy Pa3BUTHIO
MIPOrPaMM U TIPOEKTOB.
YK-2 Cnocoben 1.IlpuMeHsieT OCHOBHBIE 3HaTth:
VIIPaBIISTh WHCTPYMEHTHI TUTAHUPOBAHUS | -METOJIOJIOTUN yIIpaBJICHUS
MIPOEKTOM Ha BCEX MPOEKTa, B YaCTHOCTH, MPOEKTOB:  KJIACCHYECKHE U
JTarnax ero (bopMHUpyeT HepapXUUecKyl0 | COBpPEMEHHBIE
JKU3HEHHOTO IIUKJIa | CTPYKTYpY pador, Ymern:
pacIucaHue MpoeKTa, -000CHOBBIBATH BBIOOD
HE00XOAUMBIE PECYPCHI, METOJI0JIOTUHN yIpaBJICHUS
CTOUMOCTH M OFOJIKET, MIPOEKTOM
TUTAHUPYET 3aKYTIKH, -paccuUMTHIBaTh u
KOMMYHHKAITUHU, KAYeCTBO M | ONTUMU3UPOBATh  OCHOBHEIC
yIpaBlIeHUE PUCKAMU MOKa3aTeNn yIpaBJICHU
MPOEKTA U Jp. pecypcamu mpoeKTa
2.0cyuecTBisieT
PYKOBOJICTBO 3HaTth:
WCTIOJTHUTENISIMU TIPOEKTA, -METO/I0JIOTHH yIpaBJICHUS
MPUMEHSIET HHCTPYMEHTBI MIPOEKTAMH W COCTaB OOBEKTOB
KOHTPOJIS COACPKAHUS U yIpaBIeHUS
VIPaBIICHUS U3MECHECHUSMHU B | YMeTh:
MIPOEKTE, peaan3yeT -paccUYMUTHIBATh u
MEPOTPHSTHS IT0 ONTHMH3UPOBATH  OCHOBHBIE




Pe3yabTaTrhl 00yyeHus

Ko
! (BJ1a1IeHHs], yMeHHUS U 3HAHMA),
KOMIIe- HaumeHoBaHue NuaukaTopbl 10CTHKEHUS
COOTHeCEHHbIE €
TeH- KOMIeTeHIHH KOMIIeTeHIIUH
- KOMIIeTeHIUSIMU/UHAUKATOPA
MH JIOCTHKEHHsI KOMIIeTeHIHH
o0eceueHHIo pecypcami, MoKa3aTein yIIpaBIICHUS
pacnpeeneHuro pecypcaMu MpoeKTa
nH(pOpMaINH, TOATOTOBKE -popmynupoBaTh
OTYETOB, MOHUTOPHHTY U OpraHM3allMOHHBIC M3MEHEHHS,
YIIPaBJIEHUIO CPOKAMH, HEOOXOIMMBIE B  IIpolEecce
CTOMMOCTBIO, KAYECTBOM H yIIpaBJICHUS HPOEKTHON
pPUCKaMHM ITPOCKTA. JIeSITETIbHOCTHIO

3.MecTO TUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOIH MPOrpaMMbl

JucuuminHaa «YmnpaBneHue KopropaTuBHeIMH WMT»  OTHOcHTCS K MOJIYIIIO
obmenpodecCHOHANBHBIX ~ JUCHMIUIMH — HampaBieHus  noarotoBku — 09.04.03
«IIpuknagnas wuHbOPMATHKA»), HANPABICHHOCTh IPOTPAaMMbl  MarvCTPaTyphI:
«O06paboTka OOJBIINX JAaHHBIX M pa3paboTKa MHTEIUICKTYaIbHbBIX MPHUIIOKEHUM.

4, O0beM AUCHHUILIMHBLI B 324YeTHBIX eIMHHIAX M B aKaJeMHYEeCKHX 4Yacax ¢
BbIJleJICHHEM 00beMa ayAMTOPHON (JIeKUUHM, CEMHUHAPbI) U CAMOCTOATEJbHOM
padoThl 00y4YaOIIUXCH

Tabnuna 2
Bcero Mopaysb 6 Monayas 8
Bux yueBnoii paGoTs! mo (B 3/e1. u yacax) (B yacax) (B yacax)
ouHas hopma Ounas 3aoyHas
AUCUUIINHE
oOydeHwus1/3a0uHas dbopma dbopma
¢dopma oOyueHust o0yyeHus o0y4yeHHUs
OO0miast TpyA0€MKOCTh TUCITUTLIMHBI 5 3au.ex. 180 uac./ 180
5 3au.en. 180 gac 180
Konmaxmmnasa padoma - Ayoumopnuie 40/20 40 20
3anamus
Jlexnun 10/4 10 4
CeMuHapB! U IPaKTUYECKUE 3aHATUSA 30/16 30 16
Camocmoamenvnasn paboma 140/160 140 160
Bun tekyiero KoHTpoIIs JUTSIATS AT3 AT3
Bun npomexyTo4HOM arTecTanuu 9K3aMeH/IK3aMeH 9K3aMeH 9K3aMeH




5. ConepxaHue AUCHUIUIMHBI, CTPYKTYPHPOBAaHHOEe IO TemMaM (pa3geam)
AUCHHUILIMHBI ¢ YKa3aHHEeM HX 00beMOB (B aKaJjeMH4YeCKHX 4acax) M BHAOB
Y4eOHBIX 3aHATHH

5.1. Conep:kanue IMCUUILIIMHBI

Tema 1. OcHOBHBIEC IOHATHS YIIPABJICHUS KOPIOPATHBHBIMA HH(OPMANUOHHBIMH
TeXHOJIOTUSIMH.

CepBucnas mozenb aestenbHoctn UT-noapasnenenusi (MT-coyxObl) opraHuzamuu.
Buyrpennunit peinok UT-noapaznenenus. Knuentsl 1 UT-ycnyru UT-nonpaszaenenus.
Cneunduka  gestenbHoctd  WT-nompasneneHuss  (MOHOIOJBHOE — MOJIOKEHHE,
HEBO3MOYKHOCTh OTKa3a OT KJIHMeHTa U T.I1.). [IponeccHslil moaxox k ynpasieHuto UT
nojapaszaeneHueM. [IpenMyiiecTBa MporeccHOro MmoaxoAa: rMOKOCTb, OPUEHTALMS Ha
KJIMEHTA, MPOAaKTUBHOE oOecreueHue kadectra yciayr. Crtangapt ISO 90003.

Tema 2. UT-npoueccsl.

Onpenenenne UT-npouecca. Bo3moxsble knaccuukanuu  WUT-mpoieccos:
takcoHomusi APQC, nens go06asneHHoit croumoctu UT-nonpaszaenenus. Binanenbiibl
u anmuHuctpatopsl UT-iponieccoB. PykoBoactso SWEBOK. JXusznennsriit nuxn UT-
npouecca. MHXUHUPUHT, MOHUTOPHUHI, aHanu3 W peuHxuHupuHr MT-mponecca.
N3mepenus, MmeTpuku U kitoueBbie nokasarenu 3¢ dexkruBHoctu (KPI) UTnponeccos.
N3mepenue s dexruHoctu UT-noapasneneHusl.

Tema 3. Peunsknnaupunr UT-npoueccoB u pedepeHTHbIC NMPOLECCHbIE MOAEIN.
MeToapl MH)KHHUPUHTA U PEUHXMHUPHUHTA TPOIIECCOB, X CPABHUTEIHHBIA aHAJN3.
Hcnonp3oBanne peQEepeHTHBIX MPOIECCHBIX MOJEICH I PEeHHKWHUPHUHTA.
Ucrounriku pedepentHoix moxenei. Pedpepentnas monens 'OCT P MCO/MBK
12207-2010 u e€ ocHOBHBIC cBOlcTBa. BHenmpenue pedepeHTHON MOACIH, TPOIECcC
ajantanuu Mojenu. TpyaHocT W mpoOiemMbl BHeApeHUs pedepeHTHOH Mojenu
(OTCyTCTBHME METOOWKH BHEAPCHHS W OIeHKH). [IpenMyIrnecTBa W HEIOCTATKH
pedepentHoit monenu 'OCT P MICO/M3K 12207-2010 o cpaBuenuto ¢ 'OCT 34.

Tema 4. MeTOAUKM OLIEHKH 3PEJIOCTH.

PedepentHbie Moaenu, BKIIIOYAONTHE METOIUKY BHEAPECHHUS (MOJCIH 3pPEIOCTH). 8
Metonnka CMM, e€ ocHoBHBIE KoHIIETIIIMH. Monens CMM-SW. Pa3Butrue MeToquKH
CMM. Mogenu CMMI-DEV u CMMI-SVC. Metoauka uzmepenus 3penocta ['OCT
P UCO/M3BK 15504. CpaBHEHHE METOTUK.

Tema 5. Kopnoparusnoe pykosoacrso UT.

Henu u 3agaum kopriopatuBHoro pykoBojctBa UT. Cranmapt 'OCT P UCO/MBOK
38500. Ilomxon ISACA x kopnopatuBHoMmy pykoBonactBsy HT. PedepentHas
npoueccHas moaenab COBIT 5.0. Ouenka 3penoctu B COBIT 5.0. Meroguka COBIT
PAM.



5.2. Y4eOHO - TeMATHYECKHH IIJIAH

Tabmura 3

TpyaoemkocTs B yacax
(ounast popma o0yueHHs/3a0uHast popma 00yUCHHS)

DopMbI TEKYILIEr0

KOHTPOJIsI
No HauMeHoBaHHUe TeM Konrakrnas pa6ora- ycneraemocTH
o (pa3aesioB) AynutopHasi paboTa CaMocTo-
AU CIHUILIMHBI Bcero ATeJIbHAs
CemuHapsl, paGora
OO6mas | Jleknun | mpakTthuec-
KHE 3aHSATHS
1 |OcHoBHbIC TOHATHS
yIpaBJICHUS
KOPIOPAaTHBHBIMU 24/28 | 413 2/1 2/2 20/25 Huckyccus
UH(POPMAIIMOHHBIM U
TEXHOJIOTHUSIMH.
2 | T-nporeccol Beimonnenue
38/39| 8/4 2/0 6/4 30/35 |uHOMBHIYATBHBIX
3aaHui
3 |Penmkunupunr UT-
IPOIIECCOB U 20/33| 83 211 32/30 Omnpoc; pemicHue
pedepeHTHBIC 6/2 TECTOB
IPOIIECCHBIC MOJICITH
4 |\MeToauKH OLIEHKU Brinonnenune
3pENIOCTH 42/35| 12/5 2/1 10/4 30/30 |uHOMBHIYATBLHBIX
3alaHUN
5 Pemenne TecTos,
KopmopaTtuBHOe 36/45| 8/5 211 6/4 og/qp | PelIeHHE 3a1ad,
pyxoBoactso UT IIOArOTOBKA K
T3
CornacHo
B nerom mo 18071 40i20 | 1014 30/16 | 140/160 |yueGHomy muany:
JUCLHUIIIINHE 180 T3
Htoro B % 22/11 | 25/20 75/80 78/89
5.3. Conep:kaHue CeMMHAPOB, MPAKTHYECKUX 3AHATHH
Tabnuna 4

HaumeHoBaHue TeM

Ilepeyenb BONpoOCoB it 00CyKAeHUs HA

®opMbI IPOBeeHUA

(pa3neJioB) CEMHHAPCKHX, IPAKTHYECKUX 3aHATHAX, 3aHATHH
AUCHHILIMHBI pPeKoMeHyeMble HCTOYHMKH U3 pa3aesios 8,
9
Tewma 1. buznec-monens nposaiinepa ycnyr. Knventsl u | Beimonnenne  u
OcHoBuble noHATHA | yenyrun  UT-noppasnenenns. Ilpeumymiectsa | 3amura
YIIPaBICHUS MpoLeCCHOr0 mnoaxoaa K ynpasieHutro WT- | mpakTnueckux
KOPIIOPAaTUBHBIMU MOAPA3ACIICHUEM.  YIIpaBIE€HUE KAaueCTBOM | 3aJaHUM.
uH(popMalnoHHbIM U | yeiyr UT-noapasaenenus.
TEXHOJIOTHSMHU. 45
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HauMeHoBanue TeM

IlepeyeHb BONPOCOB 11l 00CYKIEHHSI HA

@®opMbI IPOBEACHUSA

NT-npoueccol

UT-npoueccos; uenu u 3agaun. JKU3HEHHBIN
UK HUT-npouecca. N3mepenust
MIPOU3BOJUTEIIBHOCTH HUT-npoueccos.
N3mepenue a¢ddexTuBHOCTH nT-
MOApa3ACIICHHUS.

3-5

(pa3nesioB) CeMHHAPCKHUX, MPAKTUYECKUX 3aHATHSX, 3aHATHII
JMCIMILTHHBI peKoMeHlyeMble HCTOYHHKH U3 pa3/iesioB 8,
9
Tema 2. Omnpenenenne MT-nponiecca. Knaccudukarus | Beimonnenue u

3allUTa MPAKTHYECKUX
3aJaHUN.

Tema 3.
Peunnxunupunr UT-
IIPOLIECCOB U
pedepeHTHBIC
IIPOLIECCHBIE MOJIENH

Meroas! penn:xunupunra U T-nponeccos u ux
CPaBHUTEJIbHBII aHaJIN3. Onpenenenue
pedepeHTHOI MPOLECCHOU MO/IETIH.
Pedepentnas mnpomeccHas momens ['OCT P
NCO/M3K 12207-2010. 3anauu,
BO3HUKawImue npu BHeApeHnun monaenu ['OCT
P MCO/MDK 12207-2010. TpymHoctH U
po0JIeMbl BHEAPEHUS.

1

OO6cyxaenue
BOIIPOCOB,  HOCSIIUX
JICKYCCUOHHBIN
Xapaxrep.

Tema 4.
Mertoauku oneHKu
3peyIoCTU

Metomnka CMM. Metomuka CMMI u monenu
CMMI-DEV u CMMI-SVC. Meronuka 'OCT
P NCO/MDBK 15504.

6-12

Brimonnenue u
3al[UTa MPAKTUYECKUX
3aJIaHUH. Macrep-
KJIACC C MPAKTUKAMH.

Tewma 5.
Kopnoparusnoe
pykoBoactBo UT

Henu u 3ama4m KOPIIOPATUBHOTO PYKOBOJICTBA
HT. Cranmapt 'OCT P ICO/MDK 38500.
Metoauueckoe pykoBoactso COBIT 5.0.
Mertonuka onenku nponecco COBIT PAM.
2,13,14

Brinmongenue u
3al[UTa MPAKTUYECKUX
3aJaHuMN. 3amura

pedepara.

6. IlepeyeHb Y4ueOHO-METOAMYECKOT0 o0ecrmedeHUs] VIS CaAMOCTOSITEJbHOM
PatoThl 00y4YAOIIUXCA MO JUCHUIINHE

6.1.

Ilepeyens BoONpoOCOB,

OTBOAUMMBIX Ha

CaMOCTOATECJIIbHOC

AMCHHUIUINHBI, GOPMbI BHEAYIMTOPHON CAMOCTOSATEILHON PadOTHI

Tabmuna 5

HanmenoBanue Tem
(pa3aesoB) QM CHUIIIMHBI

Ilepeyens Bonpocos,
OTBOAUMBIX HA
CaMOCTOATEIbLHOE 0CBOCHHE

DopMbI BHEAYAUTOPHOM

CaMOCTOSATEJILHOM
padoThI

NT-nponecchbl

SWEBOK.

Tewma 1. [IponieccHble moaxoa K N3yuenue nurepaTypsl u3
OcHoBHbIE noHsATHS | ynpasieHuto UT nepeyHs pasji. 8
YIPaBJIEHUST KOPIOPATUBHBIMU | oapasneneHneM. Cranmapt ISO

UH(POPMALIMOHHBIM u | 90003.

TEXHOJIOTHUSIMHU.

Tema 2. Taxconomus APQC. PykoBoactso | 3ydenue nureparypsl U3

nepeyHs pasj. 8

0CBOCHHE
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HaunmeHoBaHHe TeM
(pa3aesioB) AMCUMILTHHBI

Ilepeyenb BONpocos,
OTBOJAUMBIX HA
CaMOCTOSITe/IbHOE OCBOEHHE

®opMbl BHEAYIUTOPHOI
CaMOCTOSITEIbHOM
padoThI

Tema 3.
Peunxunupunr U T-niporieccon

I'OCT 34. Crannaptr 'OCT P
NCO/M3K 12207- 2010

N3yuenue nurepaTypsl U3
nepeyHs pasa. 8

Brinosinenue
U pedepeHTHbIE MPOIECCHBIC
WHIUBUAYAIbHBIX
MOJIEH M
3aJJaHuM.
Tema 4. Meronuka CMM. Ilpunuunsl u | U3ydyenue auTepaTypbl U3
MeTtoauku OLEHKH 3PEJIOCTH kouuenyu CMMI. HepeyHs pasz. 8.
Beinonnenue
WHUBUTyaJIbHBIX

saganuii. Iloaroroska K
HanucaHuio pedepara.

Tema 5.
KopnoparuBHoe pyKOBOJICTBO
UT

Crangaptr 'OCT P UICO/MBK
38500. COBIT 5.0.

N3yuenue nurepaTypsl U3
nepeyHs pasa. 8.
IToaroroBka K HAIMCAHUIO

pedepara.

6.2. Ilepeuensv 6onpocos, 3a0anuii, mem 011 HOO20MOBKU K MEKyU{eMy KOHMPOJII0

ITo AUCHUIIIMHEC IIPCAYCMOTPCH BHJ TCKYIICI'O KOHTPOJIL —

TBOPYCCKOC 3aaHHC.

JIOMaIITHEE

HpuMeprze memwl 0OMAUIHE20 meop4ecKkoco 3a0aHUSL.

R

Br160op Mmoaenu kopnopatuBHoro ynpasienus UT.

AHanu3 npaktuky ynpasieHnus M T-npoueccamu B KOMITaHAH.
O6ocHoBanue BpIOOpa MeToaooruu ynpasienus UT-nporeccamu.
Kopnoparusnoe ynpasnenue B UT: Teopust u peaibHOCTb.

O6ocHoBanue BeiOOpa U T-miporieccoB, OTBEYAIOMIMX MPAKTUKE KOMITAHUH.
@akTOpHhI ycrexa BHEAPEHUS MOJIENIE KOPIIOpaTUBHOTO yripasieHus UT.

Kputepun OamibHON OIGHKM pa3IUYHBIX (OPM TEKYMIero KOHTPOJISI
YCIIEBAEMOCTH COJIEPKATCS B COOTBETCTBYIOIIUX METOJAMYECKUX PEKOMEHIAIUAX
JlenaprameHnTa Ou3HEeC-MHPOPMATHKH.

/. ®OHJ OLEHOYHBIX CPEACTB /Js1 NMPOBEJEHUS TNPOMEXKYTOUYHON aTTeCTALNHU

00y4arIuUXCcs M0 JUCUUIJINHE

[lepeueHp TIAHUPYEMBIX pE3YyJbTaTOB OCBOEHHUSI 00pa30BaTEILHON MPOrPAMMBI
(mepedyeHb KOMIETEHIINI ) C YKa3aHWEeM MHAUKATOPOB UX JIOCTHIKEHUSI U TNTAHUPYEMBIX
pe3yJbTaTOB O0YYEHUS 110 JUCIUTIIMHE COAEPIKUTCS B pasjaeiie 2.
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TunoBble KOHTPOJIbLHBIE 32JaHUS WM HHbIEe MATePHAJIbI, HEOOX0AUMBbIE JJIf
OLICHKH YMEHMH, 3HAHUIA.

TaOmnuma 6

PesyabTaTsl 00yyeHus

HaumMenoBanue (yMeHUS U 3HAHUA),
HaumeHoBaHue HHMKATOPOB COOTHECEHHbIE C TunoBbie KOHTPOJIbHBbIE
KOMIIEeTeHIIHH JTOCTHKEHU ST HHIMKATOPaMu 3aaHusA
KOMIIeTeHIIUH NOCTUKEHHS
KOMIIETEeHIIUH
OIIK-3 1.Baaneer 3HAaTh: 3amanmue 1:
Cnoco0eH | TEXHOJIOTUAMU -TexHoJIoTuK  aHanmu3a | J{nsg mpennoskeHHOM 3amaun
aHAJIM3UPOBA | aHAIM3a CHeUalIn3upOBaHHON IIPOBECTU  AHAJIU3  JIaHHBIX
Th CHeHATM3UPOBaHH | MHPOpMAIIH U | KOMIIAHUHA C HCIIOJIb30BAHHEM
npodeccuona | oif nHpopManuu U | CTabOCTPYKTYpPUPOBAaHH | BHIOPaHHBIX TEXHOJIOTHH.
JTBHYIO CIIa0OCTPYKTYPHUPO | BIX JAHHBIX Br160p mosicHUTS.
MHGOPMAIIHIO | BAHHBIX JAHHBIX, YMmern: 3aganue 2:
, BBIICTISITH B | OTPAXKAIOIINX -HCIIO0JIb30BATh [Ipoananu3upoBars, KaK1UM
HeH TJ1aBHOE, | MPUKJIAJHYIO nH(pOPMAaIMOH-HbIE o0pa3oM BIUSET BHEApPEHUE
CTPYKTYpUpPO | 0011acTh TEXHOJIOTHH JUISL | IPAKTHKU KOPIIOPaTUBHOTO
BaTh, npoeCCHOHANBHBI | PEHICHUSI MPUKIAJHBIX | yIIPaBICHUS T Ha
0(QOPMIISTh U | X UHTEPECOB. 3a1a4y aHalv3a | BBICTpAaMBaHUE OTHOIIICHUN
MIPECTABIIATh CHeLUaIu3uPOBAHHON Mexay  Ousznec- wu  UT-
B BUJIE nHpopmanuu U | moapa3aeneHusIMHU.
AQHAIUTUYECK C1ab0CTPYKTYPUPOBAHH
UX 0030pOB C bIX JAHHBIX
00OCHOBaHHBI
MU BbIBOJamu | 2.JlemoHcTpupyetr | 3HATh: 3aganue 1.
U HaBBIKH 110 -OCHOBBI aHanmsza | PaspaboraTth CTPYKTYpY
PEKOMEHALU | CTPYKTYPUPOBaHU | MPO(eCCHOHAIBHBIX nokymenra CornamnieHue 00
AMHU 10 nH(opmanuu, TEKCTOB YPOBHE CEpBHCA, BBICTPOUB
YCTaHOBJICHHIO YmMmers: TUIEPCCBUIKM TI0 OCHOBHBIM
JIOTUYECKUX -CTpYKTYpPHpPOBaTh CBSI3aHHBIM 3aJ1a4aM.
CBsI3€H, nH(popMaIHIo, 3ananme 2.
(bopMHpOBaHHIO (bopMynHMpoBaTh [TonroroButs OTYET O
BBEIBOJIOB U 000011IeHN no | cocrosuun o0BexkTtoB  UT-
PEKOMEHTALINH. pe3yabTaTaM  aHanM3a | MHQPACTPYKTypbl KOMIAHHH,
nHpopmanun 000OCHOBaB  NpEJCTaBJICHHbIE
BBIBO/IBI.
3.Ucnonp3yer 3HaTh: 3ananme 1. Vcnons3ys
COBpEMEHHBIE -OCHOBBI WHCTPYMEHTBHI BU3YaJIU3AlHH,
CpeacTBa IIPEICTaBICHUS MPEICTaBUTH TUIaH
CTaTUYECKOM U uHpopmanuu JUIsL | KOPPEKTUPOBKH Mpoliecca
JUHAMHYECKON PYKOBOIUTENS pa3paboTku O6u3Hec-
BU3YyaJIM3alluu 115 | YMeTh: MIPUJIOKEHHUS B CBSI3H C
000CHOBaHUSA U -HMCII0JIb30BAaTh WUT- | n3aMeHeHHeM TEXHUYECKOTO
MOSICHEHUSI pelieHus UIg | 3aJaHUsl.
CIETIaHHBIX pa3paboTku gamodopaoB | 3axanue 2.
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Pe3yabTarnl 00yyeHus

HaumenoBanue (ymMeHMsl U 3HAHUS),
HaumeHoBaHue HHJAUKATOPOB COOTHECEHHBbIE ¢ TunoBbie KOHTPOJIbHbIE
KOMHeTeHIIHH AOCTHKEHU S HHIMKATOPAMH 3ajaHus
KOMIIeTeHIUH JAOCTUKEHUS
KOMIIETeHIH U
BBIBOJIOB U Hcnonb3ys HHCTPYMEHTHI
PEKOMEHIallui. BHU3yaJlU3alliH, TIOKA3aTh
cratbM pacxosioB Ha UT u
crpykrypy TCO.
4.000CHOBBIBAET 3HAaTh: 3amanue 1.
COOCTBEHHbBIE - IOTEHIINAT [IpencraBuTh U 000CHOBATH
BBIBO/JIBI U KOMITbIOTEPHBIX aIbTEPHATUBHBIC
PEKOMEHIalIUU C TEXHOJOTHH TSt IpeJIOKEHHS IpoIiecca
KCIIOJIH30BaHUEM pernieHus 3a1a4y BHEJIpEHUs1 OM3HEC-
MaTEeMaTHYeCKOro | 000CHOBaHUS BHIBOJIOB MPUIIOKEHUS, UCTIONb3YS
Y KOMITBIOTEPHOTO | ¥ PEeKOMEHIalNi WHCTPYMEHTBI UMUTAIIMOHHOTO
[IPOrPaMMHOI'0 Ymersb: MOJICJIMPOBAHUA.
o0ecrieyeHus . -000CHOBBIBAThH 3ananme 2.
MOJIy4eHHbIE  BBIBOABI, | [IpeacTaBuTh 1 060CHOBATH
MIPUMEHSS IbTEPHATUBHBIC
MaTeMaTH4eCKoe U | IpeJIOKEHHS Mpoliecca
KOMITBIOTEPHOE pa3paboTku Ou3Hec-
obecrnieueHue MPUIIOKEHUS, UCTIONb3YS
WHCTPYMEHTHI UMUTAIIMOHHOTO
MOJICTTUPOBAHHUSI.
OIIK-7 1.Beimomnnsier 3HaTth: 3ananme 1.
Cnocoben | pa3paboTKy -uHpopmarmonHoro u | Paspabortarthb MOJIEJTh
WCIIO0b30BATh | IKOHOMHKO- MaTeMaTUu4eCcKoro MUHHUMM3ALMNA pPaCXOJI0B Ha
METO/IbI MaTeMaTU4eCcKou MOJICIMPOBAHUS pa3paboTKy (BHEOpEHME)
Hay4YHBIX MoJiesielt OObEKTOB | YMeTh: IpPOrpaMMHOTO  MPOAYKTa C
HCCIIEIOBaHH | aBTOMAaTHU3aLluU C -000CHOBBIBATh U | y4ETOM THUIIOBBIX OTPaHHUYCHUM
nu HCIIO0JIb30BaHUEM HCII0JIb30BaTh OpoekTa UM 0COOEHHOCTEH
MaTeMaTuyec | CIeNUaATM3UPOBAHH | CTICIIUATM3UPOBAHHBIC KOHKPETHOT'O MPOEKTA.
KOT0 BIX IPOTPaMM U nporpaMmbl U TakeTtsl | 3amanuel.
MOJIETTUPOBAH | MaKETOB. TUTSt noctpoenust | [Toctpouts Mojenn
usl B o0nactu Mozenen o0bekToB | ynpaBnenus UT kommanuu ¢
MPOEKTUPOBA aBTOMAaTHU3allAN [Ipumenennem MM
HUS U
ynpasienus | 2.IIpumenser 3HaTh: 3ananue 1. Mcnonbe3ys
MH(OPMALIUO | METOABI HAYYHBIX | ~-OCHOBBI npoliecca | MOJOKEHUS U MPUHIIHUIIBI
HHBIMU WCCTIEOBAHUM VI | TECTUPOBAHUS CHUCTEMHOTO MOAX0/Ia, ONHUCATh
CUCTEeMaMH | pa3pabOTKH, MH(OPMAIIMOHHBIX MpoILeCcC yIpaBiIeHUs
MMPOCKTUPOBAHUS, | CHCTEM WH(POPMaITMOHHBIMHU
JKCIUTyaTaluu U YMmerh: TEXHOJIOTHSIMU C TOYKH 3PEHUS
yIpaBiIeHUs -IIPOBOJIUTH ClO.
uHpopmanMoHHbIM | TectupoBanne WC, B | 3aganme 2.
Y CHCTEMaMH. TOM quclie c




14

Pe3yabTarnl 00yyeHus

HaumenoBanue (ymMeHMsl U 3HAHUS),
HanmenoBanue HHIMKATOPOB COOTHECEHHBbIE ¢ TunoBbie KOHTPOJILHBbIE
KOMIIeTeHIIMH AOCTHKEHU S HHIUKATOPaAMM 3ajaHus
KOMIIETCHIM U AOCTHKECHUS
KOMIIETeHIH U
HCII0JIb30BAaHUEM Hcnonw3ys nonoxeHus u
METO/IOB HAay4HBIX | IPUHIUIBI CHCTEMHOT'O
HCCIIE0BAHUM. M0/IX0/1a K IPOEKTUPOBAHUIO
NC/UT, onmcate mpoiiecc
tectupoBanus UC
3.Tectupyer 3HaTh! 3ananme 1.
3¢ (HeKTUBHOCTh ~T€XHOJIOTHIO [IpoananusupoBaTh
paboThI MPOBEICHUSA Bo3MoxHoctu UT miid
MPOEKTUPYEMBIX tectupoBanus [10 MPOBEACHUS IPOLELYP
MH()OPMAIIMOHHBIX | YMETh: TECTUPOBAHUS ITPOTPAMMHBIX
CUCTEM C - UHTErPUPOBATh | CPEACTB, OTBET MPEACTABUTD B
HCIIOJIb30BAaHUEM MpOLECC TECTUPOBAHUSA | BUJIC AHAIUTHYECKOTO OTUETA C
COBPEMEHHBIX B Ipolecc pa3paboTku | 000CHOBaHHEM BBIOPAHHBIX

TEXHOJIOTUU U
METOJ0B HaYYHBIX
HCCIEeN0BaHUH.

[0 npu pa3nuuHbIX
MOJIeJIAX pa3paboTKu

KPUTEPUECB OICHKH.
3amanmue 2.

CdopmupoBarts 1iaH
TECTHUPOBAHUS
pa3zpabaTeiBaeMOTO OM3HEC-
IPUIIOKEHUS C YIETOM
BbIOpaHHOW MOJIETH
pazpabotku [10

OIIK-8

Cnocoben
OCYIIECTBIIST
b
3ppeKTHBHOE
yIIpaBJICHUE
pa3paboTKoif
POrPaMMHBI
X CPEZICTB U
MPOEKTOB

1./lemoHcTpHpYyET
HaBBIKH
yIIpaBICHUS
pa3paboTKoil
MIPOTPaMMHBIX
CpeACTB U
MIPOEKTOB:

a) IpUHUMAET
ydJacTue B
(dbopmMupoBaHUU
HO3UIIIN
TEXHUYECKOTO
3aJjaHus Ha
pa3paboTKy;

0) aHaTU3HpyeT
aHaJIOTHYHBIE
pemeHust 1
CHCTEMBI
KOHKYPEHTOB;
B) BBIOMpAeT
WHCTPYMEHTAILHBI
€ CpelcTBa
pa3paboTKu;

3HaTh:

- COBpPEMEHHbIE U
KIIaCCUYECKHE
METOJI0JIOTUH
pa3paboTku
MIPOTrPaMMHOTO
obecrieueHus

-COCTaB M CTPYKTYpY
JIOKYMEHTOB,
MOATOTABIMBAEMBIX Ha
BCEX ATanax pa3paboTKu
MPOTrPaMMHBIX CPEJICTB
U IIPOEKTOB

Ymern:

-TOTOBUTH )51
COTJIACOBBIBATH
TEXHUYECKOE 3aJ]aHHe C
Om3HEC-3aKa3unKOM
-000CHOBBIBaTh  BBIOOP
WHCTPYMEHTAIbHBIE
CpencTB pa3paboTKu
MPOrPaMMHBIX CPEJICTB
-TOTOBUTH TIJIaH

3aganue 1. CocraBuTh IJIAH -
rpa¢puk paboT MO BHEAPEHMIO
OUM3HEC-TIPUIIOKEHMUS,

JeTaNu3upyst  TPYAOEMKOCTh
JTara TeCTUPOBAHUSI.
3aganue 2.

O6ocHOBaTh BHIOOD
UHCTPYMEHTAJIbHBIX CPEICTB,
HCIIOJIB3YA OTKPBITBIC JaHHBIC
U TpeOOBaHUS K IPOCKTHOMY
PEIIeHHIO.
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Pe3yabTarnl 00yyeHus

HaumenoBanue (ymMeHMsl U 3HAHUS),
HanmenoBanue HHIMKATOPOB COOTHECEHHbIE C TunoBbie KOHTPOJILHBbIE
KOMIIeTeHIIMH AOCTUKEHM S HHAMKATOPpaMH 3alaHuA
KOMIIETCHIM U AOCTHKECHUS
KOMIIETCHIMHU

') PYKOBOJUT MEpONPUITHI 3a
BBIIIOJIHEHUEM rporeccamu
QITOPUTMU3ALMU U | pa3paboTKu,
KOJIMPOBaHUSA TECTUPOBAHUSA u
MIPOrpaMMHBIX BHEJIpEHUs
KOMITOHEHTOB; MIPOrPAMMHBIX CPEJICTB

1) OCYIIECTBIISIET
KOHTPOJIb 3a
MIPOBEJICHUEM
TECTUPOBAHUS
pa3paboTaHHBIX
MIPOEKTOB U
MOAYyJI€ei;

€) OpraHu3yeT
BHEJPEHUE B
IKCILTyaTaIUIo
pa3paboTaHHBIX
MIPOrPaMMHBIX
CPEICTB U
MIPOCKTOB;

) CTaBUT U
KOHTPOJIUPYET
BBHITIOJTHEHHE 3a/1a4
1o
COIIPOBOXKACHUIO U

JanbHEenuemMy
Pa3BUTHIO
IIpOrpaMMm U
ITPOEKTOB.
YK-2 1.Ilpumenser 3HaTh: 3apanme 1. Hcnome3ys MS
OCHOBHBIE -METOA0JIOTUU Project, pa3paboTaTb
Cnoco0eH | HHCTPYMEHTHI YIOpaBI€HUSI MPOEKTOB: | AUArpaMMy yIpaBiIeHUs
yIpaBiATh | MJIAHUPOBAHUS KJIACCUYECKHE U | OCHOBHBIMHU pecypcamu
IIPOEKTOM Ha | IPOEKTa, B COBpEMEHHBIE MIPOEKTa, UCIOJIb3YS ONHCAHUE,
BCEX dTanax | 4aCTHOCTH, YmMmers: IIPEJICTaBJICHHBIE B KeiiCe.
€ro dbopmupyet -000CHOBBIBaTh BBIOOp | 3apaHmue 2.
KU3HEHHOIO | MEPAPXHUECKYIO METOJI0JIOTUN ITokazars, UCIIOJIB3YS
UKJIa CTPYKTYpy paboT, | ympaBieHUS IPOEKTOM WHCTPYMEHTHI yIIpaBICHUS
pacnucanue -paccUMTHIBaTh U | IPOEKTOM, CHOCOO0BI
MIPOEKTA, ONTUMU3HPOBATH OalaHCHUPOBAaHUS  OCHOBHBIX
HE00X0AUMBIE OCHOBHBIE II0Ka3aTelIl | PECypCOB MPOEKTA.
pecypchl, yIpaBIeHUsI pecypcamu

CTOMMOCTD U
OIOJIKET,

IIPOEKTa
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Pe3yabTarnl 00yyeHus

KaueCTBOM U
PUCKAMHU ITPOCKTA.

HaumenoBanue (ymMeHMsl U 3HAHUS),
HaumeHoBanue HHIMKATOPOB COOTHECEHHBbIE ¢ TunosBbie KOHTPOJIbHbIE
KOMIeTeHIIMH AOCTUKEHM S HHIUKATOPaAMM 3ajaHus
KOMIIETCHIM U AOCTHKECHUS
KOMIIETeHIH U
IJIAHUPYET
3aKyIIKH,
KOMMYHHUKAIUH,
Ka4yeCTBO U
yIpaBJiIeHUE
pUCKaMH MPOEKTa U
Ap.
2.0cy1ecTBiser 3HATB: 3amanmue 1.
PYKOBOJICTBO -METOH0JIOTUH [ToaroToBUTH CTPYKTYpY U
WCIIOTHUTEISIMU YIOPABJICHUS MPOEKTAMU | PEKOMEHJALUHU 10
MPOEKTA, U COCTaB OOBEKTOB | COCTABJICHHUIO JOKYMEHTA IO
MIPUMEHSET YIPABICHUS OLICHKE PE3YJIbTATOB IPOEKTa
WHCTPYMEHTBI Ymersb: it hopmupoBaHUs 6a3bl
KOHTPOJIA -paccuuThIBATh U | IPOEKTHBIX 3HAHUM.
CoAEep)KaHUA U ONTUMU3UPOBATH 3ananmue 2.
YIPABICHUS ocHOBHbIe mokazarenu | ChopMUpoBaTh CTPYKTYPY
W3MEHEHUSIMU B YIOpPaBJICHHUS pecypcaMu | 0a3bl 3HAHWM NSt
MIPOEKTE, MPOEKTa CUCTEMaTHU3alluu Pe3yJbTaTOB
peanusyer -hopMyIMpOBaTH BBITIOJIHEHHBIX MPOEKTOB B
MEpONPHUSITHS TIO OpraHU3alMOHHbIE KOMITAHHH CUCTEMHOM
00eCTeYeHUTO W3MEHEHUS, WHTETpaTope
pecypcamu, HEe00X0IMMBbIE B
pacnpeeeHuIo MpouLecce  YIpaBJICHUS
uHpopManuu, MIPOEKTHOMN
MOJTOTOBKE JIEATEIIbHOCTBIO
OTYETOB,
MOHUTOPUHTY U
YIPABJICHUIO
CpPOKaMH,
CTOMMOCTBIO,

3. HaznaueHue u OCHOBHbIC MPUHUMIBI METOAUKH CMM.

IIpumepnule 60npocwl K FIK3AMEHY:

1. Ctpykrypa 'OCT P UCO/MDBK 12207-2010, Ha3HaueHUEe TOKYMEHTa, OCHOBHBIC
MOHATHS, UCTIOJIb3YEMBIE B TOKYMEHTE.
2. Mexanunsm agantaimu B OCT P UICO/MBK 12207-2010.

4. CtpykTypa npoueccHoit moaenu metoaukun CMM.
5. Cpasuenue nporeccHbix Mogeneit 'OCT P UICO/MOK 12207-2010 u CMM.
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6. HarmpaBnenus pazsutus CMM.

7. Meronuka CMMI kak pa3sutue CMM.

8. Mogens CMMI-DEV.

9. OcuoBubie npuHIHBI Mogern CMMI-SVC.

10.Metomuka I'OCT P UICO/MDK 15504.

11.CpaBuautensubiit ananu3 'OCT P UICO/M3K 15504 u CMMLI.
12.KopniopatuBHoe pykoBoicTBO UT: nienu u 3agaum.

13.Crannapt 'OCT P UCO/M3K 38500, ero Ha3HayeHUE U CTPYKTYpA.
14.Metoanueckoe pykoBoactBo COBIT, ero Ha3HaueHuE U CTPYKTYpaA.
15.IIponteccuas moaenb COBIT u nponeccusie moaenu 'OCT P UCO/MOBK 12207,
CMMI-DEV, CMMI-SVC, cpaBHUTENbHBIN aHAJH3.

16.Meronuka ouenku npouecco COBIT PAM.

17 Ilpouecc ynpasnenus koHpurypauusmu B ITIL v2.

18.1Ipouecc ynpasnenus namenenusimu B [TIL v2.

19.11pouecc ynpasnenus noctynHoctero B ITIL v2.

20.IIpouecc ynpasnenus HenpepslBHOCTEIO U T-yemyr B ITIL v2.
21.IIpouecc ynpasienus yposHeMm ycauyr B ITIL v2.

Ilpumepnevie 3a0anus K IK3ameHy:.
DK3aMEHAIIMOHHBIN OWJICT BKJIFOYACT TCOPETHUCCKUI BOIPOC U CUTYaIIMOHHOE

3aJaHuc, OTBCT HaA KOTOpBIﬁ npcamoararoT H€O6XOIII/IMOCTB IMOATBCPKIACHUA
CACIIaHHOI'O BBI60pa Ha IMOJIOKCHHA U3YYCHHOI'O TCOPCTHYCCKOTO MaTCpHraia.

Bonpoc 1. (20 6annos) I[Ipoyecc ynpasnenus oocmynuocmoio 6 ITIL v2.

Bonpoc 2.(40 6annos) Paszpabomaiime wnabop noxazameneu O UMepeHUs
NpOOYKMUBHoCcmu u 3ggexmusnocmu npoyecca ynpasienusi unyuoenmamu 6 ITIL v2
(4-6 nokasameneti).

Bonpoc 1. (20 6annos) Mooeno CMMI-DEV

Bonpoc 2. (40 o6annos) B opeanuzayuu e6Hedpsiemcsi cucmema YNpaeieHus
suoeoxkonughepenyuamu 22 iViewSuite. Paspabomatime npumepHwvili HAOOp YCye,
UCNONL3YIOWUX MY cucmemy, yKasxcume, OJis1 K020 (KaKou poiu) npeoHa3HaueHa
Kaxcoas yciuyea, u npumepHvle napamempul yeayeu ons SLA. (5-10 yenye).

8. [lepeyeHb OCHOBHOI U JONOJHUTEILHON YUeOHOI JTUTEepaTypPbl, HE0OX0AMMOM
JJIS OCBOCHMS IUCHUIIMHBI:

Hopmamueno-npaeoevie akmui:
I. TOCT P HCO/MBK 12207-2010 HanuonaneHbeiii ctangapT Poccutickoit
Oenepauun. HMuHpopmannonHas TtexHonorus. Ilporecchl JKU3HEHHOTO LHMKIIA
nporpammHbIx cpenctB M.: Crangaptundopm, 2010
2. ISO/IEC 38500:2008 Corporate Governance of Information Technology, 2008
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3. Guide to the Software Engineering Body of Knowledge (SWEBOK),
www.swebok.org

4, ITIL Service Strategy, 2011 edition. The Stationary Office, 2011.
http://wikiitil.ru/books (mposepeno anpens 2017)

5. ITIL Service Design, 2011 edition. The Stationary Office, 2011.
http://wikiitil.ru/books (mposepeno ampens 2017)

6. ITIL Service Transition, 2011 edition. The Stationary Office, 2011.
http://wikiitil.ru/books (mposepeno ampens 2017)

7. ITIL Service Operation, 2011 edition. The Stationary Office, 2011.
http://wikiitil.ru/books (mposepeno ampens 2017)

8. ITIL Continual Service Improvement, 2011 edition. The Stationary Office, 2011.
http://wikiitil.ru/books (mposepeno anpens 2017)

9. TOCT P HNCO/MS3K 20000-12013 Hanuonansnblii crangapt Poccuiickoi
@®enepaunn. MHPopManMoHHAs TeXHOJIOTHS. YmpasieHwe yciayramud. Yacts 1.
TpebGoBanus k cucteme ynpasiaeHus ycayramu. M.: Ctannaptundopm, 2014
10.'OCT P UCO/MBK 20000-12013 HarmmonansHbiii cranaapt Poccuiickoit 25
Oenepaunn. Uapopmanmonnas texHonorusa. MenemxmeHT ycayr. Yacts 2. Kogeke
npakTudeckon aestenbHoctu. M.: Ctangaptundopm, 2014

11.TOCT P HCO/M3BK 20000-12013 HamumonanbHblii cranmapT Poccuiickoit
Oenepanuu. MHpopManoHHass TeXHOJIOTHS. YmpaBieHue ycinyramu. Yacts 3.
PyxoBoncTBO 1Mo onpeaeneHuto odnactu npuMmeHenus u npuMmenumoctu MCO/MOBK
20000-1. M.: Crannaptundopm, 2014

12.COBIT 5: buzHec-mozeinpb 10 pyKOBOACTBY U ynpasieHuto UT Ha npeanpusituu.
ISACA, 2012

13.Process Assessment Model (PAM): Using COBIT ® 5. ISACA, 2013

Ocnoenasa numepamypa.

1. Coj 3Hanuil mo ympasieHuto OusHec-nporeccamu. BPM CBOK 3.0: mep. ¢
auri. / Kouau Myp, Pamxy Cakcena, pauc JIu [u ap.]; Hayu. pen. A. A. benaituyk, B.
I'. EnudepoB. — MockBa : Aneniuna [labmumep, 2020. - 480 c. - 3HaHUs, KOTOpHIC
MEHSIOT KU3Hb. - Tekct : HenocpeactBeHHblin. — 2016. - ObC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/558829 (mara oOpamenus: 28.06.2022), ObC
Alpina Digital. - URL: http:/lib.alpinadigital.ru/ru/library/book/8013  (nara
obpamenus: 28.06.2022). — TekcT : 2IeKTPOHHBIH.

Jlononnumenvhaa tumepamypa:
2. Nudopmarimonnbie TeXHOJOTHH. ba3oBwIil Kypc: yueOHUK 1711 By30B / A. B.
Koctiok, C. A. bo6oner, A. B. ®neronTos, A. K. YUepHbix. — 3-¢ u3f., cTep. —
Canxrt-IletepOypr : Jlanp, 2021. — 604 ¢. — ObC Jlanb. - URL:
https://e.lanbook.com/book/180821 (nata oOpamienus: 28.06.2022). - Tekcr:
3JIEKTPOHHBIN.


http://www.swebok.org/
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9. Ilepedyenbp pecypcoB HMH(POPMANNOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl 0CBOEHH S JUCHMILTHHBI

1. http://www.apqc.org (mpoBepeHo: ceHTssopb 2017)

2. http://www.swebok.org (mpoBepeno: centsops 2017)

3. «JlemoBass omyaliH OWOMMOTEKa» HU3MATeNbCTBA «AunbnuHa [labmumiep»
http://lib.alpinadigital.ru/ru/library

4. DnektponHas Oubimoreka dunancosoro ynusepcureta (3b) http://elib.fa.ru/

(http://library.fa.ru/files/elibfa.pdf)

5. Hayunas snextponHas 6ubiauoteka eLibrary.ru http://elibrary.ru

10. MeToauyeckue ykazaHus /sl 00y4al0IMXCSl 10 OCBOEHHIO TMCHHIIJIHHBI

Crynenram HE00XO0AMMO PYKOBOJCTBOBATBCS «MeTronnuecknmu
pPEeKOMEHJAUMsIMU [0  IJIJAHUPOBAHUKD W OpraHu3aluyd  BHEAyAUTOPHOM
CaMOCTOSITENIBHOM paboOThl O 00pa3oBaTElNbHBIM IporpamMmaM OakajaBpuaTa U
Maructparypsl B ®@uHaHcoBoMm yHuBepcutere» (IIpuka3 pextopa Ne 1040 o or
11.05.2021) u nanHoit pabodeil mporpaMMoi TUCIUTUTHHEI.

11.I1lepeyenn HH(POPMALMOHHBIX TEXHOJIOT UM, HUCII0JIb3YeMBbIX npu
OCYILLECTBJICHMH O00pa30BaTeIbHOI0 Mpouecca M0 JMCUMIUIMHE, BKJIIYAs
nepeYyeHb He00X0AMMOro NPOrpaMMHOro odecrnedyeHust 1 HHGpOPMaLMOHHBIX
CIIPAaBOYHBIX CHCTEM
11.1. KoMIuIeKT JIMIIEH3HOHHOTO MPOTPAMMHOT'0 00€CTICUCHUS
1. Windows, Microsoft Office.
2. AntuBupyc Kaspersky
11.2 CoBpemennble npodecCruOHaNbHbIE JIEMOHCTPAMOHHBIE U HMH(DOpMaLMOHHBIE
CIIPABOYHBIE CUCTEMBI:
1. Kouncynbrant [Lmtoc.
2. TapaHr.
11.3 CepruduumrpoBaHHble MNpPOrpaMMHBIE U alapaTHbIE CpPEACTBA 3ALIUTHI
uH(bOpMaIIH:
He npexycmotpeHst.

12. Onucanue MaTepHaIbLHO-TEXHUYECKO 0a3bl, HeOOXOAMMOM  JJIs
OCylIeCTBJIEHUs 00Pa30BaTEJIbHOI0 MPOLECCa MO IMCHUIINHE

[Tomemennss g NpoBEeACHUs JIEKUWW, CEMUHAPCKUX 3aHATHM, TPYNIOBBIX H
WHJVMBHUAYaJIbHBIX KOHCYJbTAllMii, TEKYIIEr0 KOHTPOJS U MOPOMEXKYTOUHOM
aTTECTAIlNH, a TAK)KE TIOMEIIEHUS /ISl CAMOCTOSITETbHON PaOOTHI.



