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DoHABI OLICHOYHBIX CPEACTB AJIsl NPOBEPKH KAKIA0H KOMIIETCHIIMH,
(popMupyemMoi AMCUHUIITIMHOH

Yuebnasn oucyunnuna: Ilpouzsoocmeennan npakmuka

YK-7 CriocoOHOCTB cO3/1aBaTh U MOIEPKUBATH O€30TIaCHBIC YCIOBUS KU3HEICATCILHOCTH IS
COXpaHEeHMs TPHUPOJTHON cpelbl, OOecreueHus YCTOWYMBOIO pa3BUTHs OOILIECTBA, BIAJETh
OCHOBHBIMH METOJIaMH 3alllUTHl OT BO3MOJKHBIX TTOCJIEJCTBHI aBapHii, KaTacTpo(d, CTUXUHHBIX
0eCTBUI U BOGHHBIX KOH(JIUKTOB

[IKH-6 Cnioco6HOCTh NPUMEHSATH 3aKOHO1aTeNbCTBO Poccuiickoil @enepanum, a TakkKe HOPMbI
MEXIYHApOJAHOTO  MpaBa IpPH  OCYIIECTBICHUH  MPO(ECCHOHAIBHOW  JESTENbHOCTH,

AHAJIU3UPOBATh, CUCTEMATU3UPOBATh, HHTCPIIPETUPOBATL H OLICHUBATH U3MCHCHU
MHPOPMATUBHOU 6a3bl pa3BUTUS cPepbl TypU3Ma U TOCTEIPUUMCTBA

[IKH-7 CnocobHocTh 006ecrnieunBaTh 0€30MacHOCTh 00CITYKUBaHUS TOTpEeOUTENEH u
coOnoieHre TpeOOBaHUN 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAaHMM BBIIIOJHEHHUS HOPM M
IMpaBHJI OXPAaHbI TPyJda U TCXHUKHU 6630HaCHOCTI/I, IMPUMCHATH ITOJYYCHHBIC 3HAHUA B

nporiecce odecrneueHus: 6€30MacHOCTU KU3HEACSITETLHOCTH TYPUCTOB U IKCKYPCAHTOB
[TKH-3 CnocoGHOCTB 00ecreunBaTh TpedyeMoe KaueCTBO MPOIIECCOB OKAa3aHUs YCIyT B
n30panHoO# cdepe nmpodeccHoHANTBHON AESITeNbHOCTH, pa3padaThiBaTh CTAHAAPTHI U YIPABIATH
Ka4eCTBOM
[TKTI-4 CriocoGHOCTh MPUHUMATh Y4acTHE B Pa3NUYHBIX (OpMaxX COIUAIBHO- OTBETCTBEHHOTO
TypudMa, B TOM YHCIC JOKOJIOTMYCCKOTO, HCIOJb30BaTh MCETOJAbI PCTryJIUPOBAHUA I
JOCTUKEHHS YCTOWYMBOTO PA3BUTHUS TYPUCTCKUX TEPPUTOPUI

Howmep Coneprxanue Borpoca [IpaBuibHBIN OTBET Kommne-
3a/1aHMs TEHLHUS
1 Kakue »stanbl o6bryHO | [ImanupoBanue, opranuszanusi, MotuBauus, | YK-7
BKJIIIOYAIOT B IUKJ | KOHTPOJIb

MEHeIMEHTa?

2 UYro BKJIFOYAET | 3TO uHpopManus 00 OCHOBHBIX | YK-7
ONHMCAaHUE TYPUCTCKOM | XapaKTEPUCTUKaX TYpPUCTCKOM YyCIyru U
yciayru? YCIIOBUSX 00CITYKUBaHUS

3 Yro TBKO€E | COMOCTaBUTENbHbIA ~ aHanu3 Ha  OcHoBe | YK-7
OeHYMapKUHT? STAJOHHBIX  T[IOKa3aTeleil  Kak  Ipolecc

ompenejeHus, MOHMMAaHWS U  aJanTaluuu
MMEIOIIMNXCS OprYMepOB 3¢ PEeKTUBHOTO

(GYHKIMOHMPOBAHNUS TPEINPUITASI C IENbI0
yIy4dIIeHnsI CcOOCTBEHHOM paboThl. AHaIM3
BKJIIOYAET B cebs aBa Ipollecca: olieHUBaHUe U

COITOCTaBJIEHHE.

4 Kak BbI cunTaete, Kakas | Iepexo]l K MPOAKTUBHOW Mojenu B3aumoneu- | YK-7
uenb BHeapeHuss CRM- | cTBUs ¢ KIMEHTaMu.
cucrem?

5 Kakune Bumst CRM- | omrepanmonnsie CRM; anamutmueckmii CRM; | VK-7
CHCTEM 00BIYHO | KOJTaOOPAIMOHHBIN CRM (CRM
UCTIONB3YIOT B | COTpYIHMYECTBA).

TYpUHIYCTpUU?

6 OxapakTepu3ynre sto0 CRM, uHTerpupoBaHHblii ¢ ceTeBbIMU | YK-7




koHuenuun CRM 2.

CcoO001IeCTBAMUA U COLIMATLHBIMU CETSIMU.

7 [Tepeuncnure Hanbonee | 1C:  Orenb.  Shelter PMS.  Travelline. | [IKH-6
nonyispasie B Poccun | Makcubykunr.  KontypOtens.  Otenmkc.
IpOrpamMHbBIE BHGHBBCP'IC. Bnovo.

KOMILIEKCHI IS
UHyCTpUU
TOCTEMIIPUUMCTBA.
8 OO0BSICHUTE, YTO TaKOE . | IIKH-6
) 3TO KOMIUIEKC paboT IO yIYJIIeHUIO ITO3UIIMI
SEO (search engine . .
Con caiiTa B HOMCKOBOM BhIaye.
optimization).
9 Ilosichute, 4YTO TaKoe TIIKH-6
39TO HabOp KIIOUYEBBIX CJIOB, UX GopMm u ¢pas,
Cel\\)/IaHTquCKoe PO | 1o KOTOPBIM caiT MPOIBUrAeTCs B MOMCKOBBIX
canTa. cucteMax. CeMaHTUYECKOE SIAPO COCTABJISIOT
Ha OCHOBE MMOMCKOBBIX 3aIIpOCOB
MOJIb30BaTesIell ¢ y4eTOM TeMaTWUKu cauta. Y
KaXIoi  CTpaHMIIBI  pecypca —  CBOe
CEeMaHTHYECKOE SIIPO.

10 Yro TaKkoe SMM | saTto MapkeTUHT B conuaibHbIX ceTax. Lleas | [TIKH-6
(Social Media | SMM  —  1@puBiekaTb  KIWEHTOB U3
Marketing)? COLIMAJIBHBIX CeTel, a TakKe  MOBHIIIeHHE

y3HaBaeMocTH OpeHma U pabora  Hang
penyTamnuen.

11 Kakum ocHOBHBIM ®3 «O06 ocHOBax TypUCTCKOH aestenbHOocTH B | [IKH-7
3aKOHOJATEIbHBIM Poccuiickoit ®enepanun»
aKTOM pPEeryJIupyeTcs
TypUCTCKast
JIeSITeIIbHOCTD B
Poccuiickoit
denepanun?

12 Packpotite IOHATHE | 3TO B3aumMojeiicTBHe Jwoaed u Ousnec- | [IKH-7
«KOMMYHHUKALIUSD. nojapasiejieHdil, NpeamoJiarajpinee o0OMeH

HHpopManuei

13 W3 kakux ni1eMeHTOB OMMYHHUKAIIM TpenrojaraeT Haiuuue He Me- | [IKH-7
COCTOUT KOMMYHHUKa- Hee 4YeThIpeX 2JIEMEHTOB: Tepenalomuii cyOb-
us? eKT (KOMMYHHKAaTOp); IepelaBaeMbIi OOBEKT

(coobiIeHne); cpencTBo Ilepedaud (KaHaun);
MIPUHUMAIOIINN CYOBeKT (PEeLIUIINEHT).

14 Kakoil s3bIK sABII€TCA | PYyCCKUM [IKH-7
oHUITHATBEHBIM B
Poccuiickoit
Odenepanyn?

15 [losicauTe, 4YTO Takoe | 3TO CUCTEMBI, UCHOIb3yeMble U1l XpaHeHus u | [IKH-7
KOMIIBIOTEPHBIE W3BJICUCHUS WHQPOpPMAIIMM W MPOBEACHUS
CHCTEMBI TpaH3aKIUi, CBSI3aHHBIX C aBHAIEpEIETaMH,

OpOHUPOBAHUSI.

OTCJIIMH, TPOKAaTOM  aBTOMOOWJEH  WIHu




APYyruMu BUAaMu ACATCIILHOCTU

16 9TO KJacC KOMIBIOTEPHBIX 0a3  maHHbIX, | [IKH-3
Yro Takoe CIpPaBOYHAS | HampaBIEHHBIX Ha nHPOPMAIIMOHHOE
npaBoBas cucrema? COIIPOBOXKIEHWEe pabOThl U CHELHUAINCTOB

CMEKHBIX npodeccui: comepxkar

HOPMATHUBHLIC TIPAaBOBLIC  aKTHI, Cy,[[e6HYIO

IPaKTUKY, IIOCTaTeHHbIE KOMMEHTapuu WU
npouyo MNpodeCcCUOHATIBHYIO IOPUANYECKYIO
JIUTEepaTypy u OOECHeYrMBaIOT HEKOTOPBIA
YPOBEHb CBSI3HOCTU OTUX DBIIEMEHTOB 4Yepe3
MEXaHM3Mbl IEPEKPECTHBIX CCHUIOK, MCTOPUM
BE€PCUI 1 TIOMCKA.

17 Kakue byHKIAH [1KH-3
rmoilydyeHne M o00paboTka WHpOPMAIUA OT
BITOJIHSIFOT .
pa3HBIX TYpOITepaTOPOB; BeleHNe BHYTPEHHETO
ABTOMATU3HPOBAHHbIE i
IOKyMeHToobopoTa u Oyxranatepuu,
HCTEMBI MIpaBJICHUS .
cucTe ynpagie BBICTpaMBaHIe B3aMOOTHOIIIEHUIA c
TypIpeanpUsITHEM? .
TypoIepaTopaMu; aHaJu3 TAHHBIX u
TTOJIy4eHre CTaTUCTUIECKUX OTYETOB

18 Packpotite MOHATHE | BTO KOMMYHMKAIIMOHHas1 ceTh, B KoTopoil | [TKH-3
«uH(pOpMaIOHHAS MPOAYKTOM TIeHEepUpOBaHUs, IepepaboTKH,

CeThY. XpaHeHUs W KCHOJIb30BAaHMSI  SIBJISIETCSI
nHpOopMaIusl.

19 [Tosicuute, 4YTO TaKoe | OpraHm3aIys, ocyulecTBistomas aestenbHocts | [IKII-4
TYpPUCTCKUN no  WHOOPMHUPOBAHHIO  (PHU3IUUECKUX  H
UHPOPMAITMOHHBIN IOpPUIMYECKUX JHUI] O TYPUCTCKHX pecypcax u
LEHTP 00 00BeKTax TYPUCTCKOW MHIYCTPHH, a TAKKE

MPOJIBIDKCHUIO TYPHUCTCKUX TIPOAYKTOB Ha
BHYTPEHHEM U MUPOBOM TYPHCTCKHX PBIHKAX

20 [losicauTe, 4TO TaKoOE | ITO WHIWBUOYaTbHO-TUNIONOTYeckue | TTKII-4

CTHJIb OOIICHUS? 0CO0EHHOCTHU B3aIMOJIEUCTBUS MEXIY
JIFOIbMHU.

Kpurepun (Iukajbl) OIEHUBAHUS KOMIIETEHUMM M YPOBHHM ee
¢popmupoBanus:
- OIICHKAa «OTJHUYHO» (BBICOKHUN YPOBEHB) BBICTABISETCS, €CIU OOYyYarOIIMIAC
3HaeT (B TMIOJHOM MEpe): MHUPOBOM OMNBIT MPOBEACHUS MAPKETHHIOBBIX
UCCIIEIOBAHUM B HMHAYCTPUM TOCTENPUHUMCTBA, KOHUENTYaJbHbIE OCHOBBI
COLIMATIbHO-DKOHOMUYECKUX  HCCICNOBAHMM B  TYpPUCTCKOW  HHIYCTPHH;
METO/I0JIOTHIO OLIEHKH CETMEHTOB TYPUCTCKOTO PhIHKA
¥Ymeer: (CaMOCTOSITENIbHO):  OCYIIECTBISATH ~ BBIOOP  HCCIIEIOBATEIIHLCKOIO
MHCTpYMEHTapusl (METOAUK, TEXHUK, MPOLEAYyp) A pa3paboTKu 3(PPEeKTUBHBIX
pELIeHH; MPOBOAUTH MOHUTOPUHI U OLIEHKY JAESTENbHOCTH Ha PBIHKE YCIYT
rOCTENPUUMCTBA
- OLIEHKa «XOpomo» (MPOJBUHYTHIA YpOBEHb) BBICTABISIETCS, ECIH
oOyJaroluiicss 3HaeT: ajJropuTMbl OOOCHOBAaHHBIX 3KOHOMHUYECKHX PEIICHUI B
Pa3IMYHbBIX o0nacTsix KU3ZHENIEATEIbHOCTH; CrocoOeH IPOBOJUTH
MapKETUHTOBbIE U MeJIha UCCJIEI0BaHUs (aHAIM3 1EJIEBOM ayJUTOPUH, aHAIU3
Meaua-noTpedIeH s, aHAJIU3 CBSI3M MAPKETUHIOBBIX U MEJIha NTapaMeTPOB).



https://ru.wikipedia.org/wiki/%D0%A1%D1%83%D0%B4%D0%B5%D0%B1%D0%BD%D0%B0%D1%8F_%D0%BF%D1%80%D0%B0%D0%BA%D1%82%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%A1%D1%83%D0%B4%D0%B5%D0%B1%D0%BD%D0%B0%D1%8F_%D0%BF%D1%80%D0%B0%D0%BA%D1%82%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D1%8B%D0%B9_%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%BE%D0%B9_%D0%B0%D0%BA%D1%82
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B7%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85

YMmeeT: (CaMOCTOSATEIHHO): TPUHUMATh 00OCHOBAHHBIE YKOHOMHUYECKUE PEIICHUS
B Pa3IMYHBIX  OOJACTAX  JKU3HENEATEIBHOCTH;  CIIOCOOCH  MPOBOJUTH
MapKETHUHTOBBIC W MEWa WCCICIOBAHUS (aHAIHM3 IEJICBOM ayJTUTOPUH, aHAJIH3
MeMa-oTpeOJIeHNs, aHaJIN3 CBS3M MApPKETHHTOBBIX W MeJua IMapaMeTpoB) U
OTBEUaTh Ha 3alpPOChl U TOTPEOHOCTH OOIIECTBA W IIEJICBOM ayJIUTOPUH B
NnpodeCCUOHATBLHOM eI TEILHOCTH.

- OIIEHKa «yA0BJETBOPHUTEIbHO» (ITOPOTOBBI YPOBEHB) BBICTABISICTCS, €CIIH
oOydJaromuiicss 3HaeT (Ha YpPOBHE MHUHUMAJBHBIX TPEOOBAHMIA): aNTOPUTMBI
OOOCHOBAHHBIX  SKOHOMHYECKHMX  pCIICHWA B  Pa3IMYHBIX  OOJACTAX
KU3HEACITCIILHOCTH, CIOCOOCH  TPOBOAWTH MApPKETUHTOBBIE U Meaua
HCCIICTOBAHMUSI.

Ymeer (MCHBITBIBAS 3aTPYJHEHUS TIPH CaMOCTOSATEIHLHOM BOCIIPOM3BEICHUN)
NpUHUMATh €  OJKOHOMHYECKHE  peUIeHHS B  PAa3IMYHBIX  00JacTsx
KU3HEACITCIILHOCTH, CIOCOOCH  TPOBOAWTH MApPKETUHTOBBIE U Meaua
HCCIICIOBAHMUSI.

- OIICHKA «HEY/OBJIETBOPHUTEJbHO» (HIDKE IMOPOTOBOTO) BBICTABIISICTCS, CCIH
oOyJaronuiicss He 3HaeT: (Ha ypOBHE MHUHHMAJIBHBIX TPEOOBAHMIA): alTrOPUTMBI
O00OOCHOBAaHHBIX  JKOHOMHYECKHMX  PCIICHWH B  Pa3IUYHBIX  0OJACTAX
KUBHEJCATEIIbHOCTH,; CIIOCOOCH  TMPOBOAWTh MApPKETHHTOBBIE W Meaua
HCCIIEIOBAHMUS.

He ymeeT: (MCTIBITBIBAs 3aTPyJHEHUS MIPU CAaMOCTOSATEILHOM BOCIPOU3BEICHUN)
NPUHAMATh €  JKOHOMHUYECKHE  peIICHWS B  Pa3jIMYHBIX  00JACTAX
KU3BHEJCATEIIbHOCTH,; CIIOCOOCH  TMPOBOAWTh MAPKETHHTOBBIE W Meaua
HCCIIEIOBAHMUS.
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