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DoHIbI OLIEHOYHBIX CPEJCTB JJIsl IPOBEPKH KAK/I0H KOMIIETEHIIMH,
(hopmMupyemMoit 1MCHMIIIMHON

Yuebnasa oucyunauna: Opranuzanms 1esiTeJIbHOCTH B HHAYCTPUHU TYpH3Ma U

Komnereunmn:
[TKH-1
CHOCOGHOCTL NpuHUMaTb W TNPUMCHATH TCXHOJOTMYCCKHUE HOBAIMKM HW COBPEMCHHOC
HpOrpaMMHOE 00eCIIeYeH e TIPH PeIeHNH NPOo(ECCHOHATIBHBIX 33/1a4 B TYPUCTCKOW HHJTYCTPUH
[TKH-2
CrnocoOHOCTh OCYIIECTBIISATH OCHOBHBIC (DYHKIMM YIPABICHUS TYPHCTCKOH HEATEIBHOCTHIO,
HaXOJUTh PEIIEHU 3a/1a4 B YCIOBUAX peasbHO (QYHKIIMOHUPYIOIUX TYPUCTCKUX MPEIIPUATHI
[TKH-3
CrniocoOHOCTh OOecrieunBaTh TpeOyemMoe KauecTBO IPOLIECCOB OKa3aHMs YCIyr B H30paHHOM
cepe npodeccHoHANTBHOM AEATENBHOCTH, pa3padaThiBaTh CTAaHIAPTHI M YIIPABIISTH KAYE€CTBOM

rocrenpuuMcCcTBa

Howm | Conepsxanue 3aganust | [IpaBuibHBIN OTBET Kommnere
ep HIUS
3a1a
HUS
1 Onpenenure, 4TO - 3TO BHUJ OM3HEca, KOTOPbIi 3aHNMMaeTcs pazpadoTkoi, | [TKH-1
TaKoe IPOABMKCHUEM U IIPOAAKEN TYPOB.
TypoInepaTopcKas
JEATENBHOCTD
2 Onpenenure nousitue | TypucTckast UHIYCTPHS - TO COBOKYITHOCTb [TIKH-1
«TypHCTCKast OPEIIPUITUH, KOTOPbIE HEOOXOAUMBI ISt
UHAYCTPUS» 00CITyKUBaHUS TYPUCTOB: TOCTUHULIBI, MY3€H,
TPAHCIIOPT U T.[.
3 Yro Takoe Opranu3zanus B cepe TypusM, KOTopasi TOTOBUT U [IKH-1
«OKCKYpCHOHHOE IIPOBOAMT SKCKYPCHH JUIsl TYPUCTOB
Oropo»
4 TpaHcnopTHBIH - 3TO MPEIOCTABIIEHUE TPAHCIIOPTHBIX YCIIYT IS ITIKH-1
TpaHcdep B TypU3Me — | IepeMEeleHHUs TYPUCTOB MEX/y pa3IMYHbIMU ITyHKTaMU
310? Ha3HaueHus. Hanpumep, Tpancdep u3 asponopra 10
oTenst U 00paTHO
5 UYro Takoe KOMILIEKC YCIIYT, pabOT, TOBApOB, HEOOXOAUMBIX IS ITKH-1
«TYPHUCTCKHH TypHUCTa B IEPUOJL €r0 TYPUCTCKOTO My TEIIECTBUS
OPOAYKT»
6 Typucrckomy Heocs3aemocTs, Hepa3pbIBHOCTD IIPOU3BOACTBA U ITKH-1

MPOYKTY TPUCYIITH
YeThIpe
XapaKTEPUCTHUKH,
KOTOpbIE OTJINYAIOT
YCIIyTy OT TOBapa.
Hazosute nBe n3 HUX.

noTpeOIeHUs, U3MEHUYHNBOCTh U HECITOCOOHOCTH K
XPaHEHHUIO.




Ornpenenure MoHsATHE
«IAKETHBIN Typ»

[TakeTHBI Typ — 3TO TOTOBBII HAOOP IS OTIBIXA,
BKJIIOYAET: TIepeJieT, IPOXKUBaHue, TpaHcdep,
MEJUIUHCKAs CTPaXOBKa

ITKH-1

TYp, JUTSI OJTHOTO
4YeJIOBEKA UJIU TPYIIIILI
TYPUCTOB, KOTOPBIN
SABJIACTCS
9KCKIIIO3UBHBIM U
pa3pabaTheIBaeTCs
KaXbIH pa3 ¢ yueToM
KOHKPETHBIX
MO>KETaHWH KITMeHTa-
3TO

WHauBuyanbHBIA TYD

IIKH-1

BO3MeEILEHHE yliepOa
B Cllyyae MPUYUHEHUS
BpeJia )KU3HU U
3JI0pPOBBIO TYPHUCTA, &
TaK)Ke B Cllydae
yTpaThl WIu
HOBPEXACHUS €r0
UMYILECTBA — ITO ....

CTPAaxOBaHUC TYpUCTOB

ITKH-1

10

[Temexoaupri
Typu3M (nemui
TypU3M) —

BU/I CIOPTUBHOTO
Typusma. HazoBute
1LeJIb TAKOTO BUAA
Typusma?

neriee MpeoI0JIeHUe TPYIIIoN MapipyTa 1mo
MepEeCeUEHHON MECTHOCTH.

[IKH-1

11

Ectb TpH BHAOa
OpoHUpOBaHUS B
TOCTHUHUIIAX.
HazoBure nBa U3 HUX.

rapaHTHUPOBaHHOE OPOHUPOBAHKE, HETapaHTHUPOBAHHOE
OpoHUpOBaHUE; CBEPXOPOHUPOBAHHUE.

IIKH-2

12

Yro Takoe
rapaHTHUPOBaHHOE
OpoHHpOBaHUE
HOMEPOB B
TOCTUHHIIE?

- 3TO METOJ, IPU KOTOPOM I'OCTHHHUILIA TaPAaHTUPYET
MPEeI0CTaBIEHNE HOMEPA F'OCTIO B YKa3aHHOE BPEMSI C
MPENOIIaTON

IIKH-2

13

Yro Takoe
HETapaHTHUPOBAHHOE
OpoHMpOBaHUE
HOMEPOB B
TOCTUHHIIE?

- 9T0 OpoHUpOBaHHE HOMEpa 0e3 MpeIBapUTEIbHON
OIlJIaThI.

IIKH-2

14

Yrto Takoe
cBepXxOpoHUpOBaHHE?

CaepxOpoHupoBaHue - Korja OpOHHPOBaHUE
MECT B TOCTHHHMIIEC TIPOU3BOIUTCS CBEPX UMEIOIINUXCS B

IIKH-2




HaJIMYWH, OJId TapaHTUHUN MMOJTHOM 3aHATOCTHU

15 B roctunune pa3MenicHue; [TKH-2
OKa3bIBAIOT YETHIPE NUTaHUeE,
OCHOBHBIX BHJa JIOCYT,
yciyr. HazoBute aBe | O6ITOBOE OOCITY>KMBAHHE;
U3 HUX?
16 Howmepa B roctunmile, | TOCTUHUYHBIN HOHA [IKH-2
HIOMEIIEHUs 001ero
N0JIb30BAHUSA U
ciykeOHbIe
IIOMEIIIEHUs, T.€. BCest
BHYTpPEHHSA
UHPPACTPYKTYPbI
TOCTUHUIIBI
Ha3bIBAETCH ...

17 | Yro Takoe MoTenn? HeOoJIbIIast MPUA0POKHAS TOCTUHUIIA, BXOJ] B HOMEpa IIKH-2
KOTOPOI OCYIIECTBIISIETCS C YJIULBI (C MECTa MApKOBKH
aBTOMOOMJIA).

18 HazoBure nBa U3 nsitu | HOMepa KaTeropui: IIKH-2

BHJ1a TOCTUHUYHBIX "crout", "anmaprament", "mokc", "mpKyHHOp CrouT",
HOMEPOB "BBICIICH "crynaus";
kareropuu" B PO
19 Komut™meHnT, kak TyporepaTop pruoOpeTaeT onpezaeneHHoe koauyectso | [TKH-2
cxema MECT B TOCTHHHUIIE Ha MIEPUOJI BpEMEHH, IIPU ITOM
COTPYAHHUYECTBA TypoIiepaTopy npeaocTaBisercs: 0oJbIlas CKUIKA B
Typoreparopa u [IEeHe KOMHAT
CPEICTB pa3MeLCHHS
npeamnonaraeT?
20 ONOTMEHT KaK CXxema | OIEpATop 3asBJISET O pa3Mepax U JJIUTEIbHOCTH IIKH-2
COTPYAHHUYECTBA COOCTBEHHOT0 0JIOKa MECT, HO HE OIUIaYMBAET €ro
TypornepaTopa 1 IIPEIBAPUTENBHO, OIUIATa OTEII0 MIPOUCXOANUT NEPENT
CPEICTB Pa3MEILEHUs | KaXKIbIM 3a€370M TypUCTOB.
npeanosaraer?
21 TexHonmornueckas bponupoBanue IIKH-3
LETIOYKa Peructpanus u nocenenue
B3aMMOJEICTBUS OO6cnyxuBaHue B HOMEpax
TOCTUHUYHBIX cy*0 | [luTanue n HanuTku
IIPYU OKa3aHUU yCIyru | JlOMOJHUTENbHBIE YCIyTH
pa3MeneHus Brie3n rocts
BKJIIOYAET B CPEAHEM
IIECTh NPOLIECCOB.
HasoBute Tpu 13 HUX.
22 PackpoiiTe nonsarue TOCTHUHUIIA CTPEMUTCS MUHUMHU3UPOBATH CBOE [TKH-3

«3KOJIOTHYHOCTH

BO3JICMCTBHE HA OKpY>Karollyto cpeay. Hanpumep,




TOCTUHUYHBIX YCIIYT» | COKpALIEHUE OTXOA0B U BOJBI U T.A.
23 Kro Takue VIP-roctu | VIP-roctu - 310 rocTH, KOTOpBIE TPEOYIOT 0COO0TO [TKH-3
B TOCTUHUYHOM BHUMAaHUS ¥ OTHOIICHHUS CO CTOPOHBI TOCTUHHYHOTO
OuzHece nepcoHara.
24 OOBsicHUTE Konrpecc-orenu crnenuain3upyroTcs Ha [TKH-3
cnenuguKy KOHrpecc- | MpeAoCTaBICHUH YCIIYT Ui TPOBEIECHUS AETOBBIX
orenei MEPONPUITHIA, TAKUX KaK KOH(PEPEHIIUH, CHUMIIO3UYMBI,
CEMUHApbl U TPEHUHTH.
25 Yro Takoe OyTHK- ByTHk-0TeNM - 3TO TUI TOCTUHMIL, KOTOpbIN npennaraer | [IKH-3
OTeTh YHUKaJIbHBI CEpPBUC AJI CBOMX rocTeil. OHM UMEIOT
HEeOO0JIbIII0e KOTUYECTBO HOMEPOB, C YHUKAIBHBIM
o opMIICHHEM KaXKOTO.
26 B yem ocobenHOCTh XocCTensl - 3TO BUJ FOCTUHULL, C HEJOPOTUM [TKH-3
XOCTEJIOB IPOXKUBAHUE JUIsl TYPUCTOB M IMyTEIIECTBEHHUKOB. OHI
UMEIOT 00JIBIIOE KOJIMYECTBO MECT Ul Pa3MELICHUS U
obiue ynoocTBa.
27 | B ueM 0cOOEHHOCTb “Yaitaa-¢ppenanu’” - 3To OTenu U pectopansl 3aBeneHus | [IKH-3
pPEeCTOpaHOB, OTEJICH ¢ | MpeaIararonye 0JIro1a KUTaHCKOW KyXHHU, KHTalCKHe
ctune «YaitHa- KAaHAJIBI TEJIEBUJICHMS, a TAKKE MIEPCOHAN, TOBOPSIINAN
bperamn» Ha KUTAICKOM SI3BIKE.
28 Pa3pemenne Ha Bbe3n | Typuctuyeckas Bu3a - [TKH-3
B CTpaHy C LEIbI0
TypU3Ma, OTJbIXa WIN
MOCEIIEHUS Ipy3e u
POJICTBEHHUKOB
Ha3bIBACTCH. ..
29 Yrto Takoe [llenreHnckas BU3a - 3TO €IMHAas BU3a, KOTOpas T[IKH-3
[Ilenrenckas Bu3a MO3BOJISIET TpaklaHaM CTPaH, MOAMMCABIINX
[IIenreHckoe cornamieHue, cBOOOIHO MEePEMEIaThCs
BHYTpHU [IIeHreHCKoM 30HBI.
30 Kakue Bunpl Bu3 Jlunniomarrueckas, cirykeOHasi, TpaH3UTHAsI, BU3a I[IKH-3
CYILLECTBYIOT B BPEMEHHO IPOKUBAIOIIETO JIUI[A, YACTHAsI, JeJIoBas,
Poccuro? Hazosure TypUcTHYecKas, yueOHas, pabouasi, ryMaHUTapHast U
JIBa BUJA. T.J.
Kputepun (mkajabl) OLEHUBAHUSA KOMIIETEHIMH W YPOBHH ee
¢popmupoBanus:
- OLEHKa «OTJMYHO» (BBICOKMH ypOBEHb) BBICTaBISECTCS, €CIHU

OoOyJaroluiicss 3HAaeT: COBPEMEHHbIC TEXHOJOTHMM M MPOTPAMMHBIE MPOIYKTHI,
WCIIOJB3YEMBbIE IIPU OPTaHU3ALHM ACATEIBHOCTH B TYPU3ME M T'OCTEIPUUMCTBE.
B3aMMOCBSI3M JKCKYPCUOHHOM JESATENBbHOCTU C JIPYTMMHU BUJIAMH TYPUCTCKOW WU
TOCTUHUYHOM JAEATEIbHOCTU. OCHOBHBIC INPHUHIIMIBI NPUHATHS YIPABICHUYECKUX



pEIICHU B yCIOBUSX HEOMPENEIECHHOCTH B TYPUCTCKOW OTpaciid. OCOOCHHOCTH
YIPABJICHHUS KQY€CTBOM B TYPU3ME U FOCTETIPUUMCTBE, a TAKXKE JTYUIITHE MOAXOIbI
Y TIPAKTUKH B OTACIBHBIX MOIOTPACTISX.

yMeeT: TMpenjaraTh HCIOJIb30BaHHWE HAMOOJIEE PENEBAHTHBIX TEXHOJOTHH s
OpraHW3allid  TYPUCTCKOW  NEATETLHOCTH.  HCIOJb30BaTh  TEXHOJIOTHH
OKCKYPCHOHHOM NESITCIILHOCTH TPU OpPTaHU3AIMH TYPUCTCKOW NEATEIBHOCTH |
OIICHMBATh PEJIEBAHTHOCTh W 3(P(HEKTUBHOCTh 3KCKYPCHOHHBIX MEPOIPHUSITHH.
BBIICIIATh CYIICCTBEHHBIC (DAaKTOPhl PUCKA TPU TPUHATHS YIPaABICHYCCKUX
peleHnid B MHAYCTPUU  TypuU3Ma ©  TocTeNpuUMCTBa.  A(h(EeKTHBHO
KOOPJAMHHUPOBATh M KOHTPOJIUPOBATH (DYHKIIMOHAIBHBIE OOJACTH IEATEIHHOCTH
NPEANPUsATANA UHIYCTPUU Typr3Ma U TOCTEIPUUMCTBA.

- OIICHKA «XOPOII0» (MPOABUHYTHI YPOBEHB) BBHICTABISETCS, €CIIN 00yUYarOIIUIACS
3HAeT: B3aWMOCBSA3U OKCKYPCHOHHOW JEATEIBbHOCTH C JPYTUMHU BHUIAMH
TYPUCTCKOM W TOCTHHHYHON JESITEIbHOCTH. OCHOBHBIC NPHUHIUIBI MPUHSATHUS
VOPABJICHUYECKUX PEIICHUH B YCIOBUSX HEOMPENCICHHOCTH B TYPUCTCKOU
OTpaciau. OCOOEHHOCTH YIIPABJICHHS KAa4eCTBOM B TYpHU3ME W TOCTEIPHUMCTBE, a
TaKXKe JTyUITUe TIOIXO0/IbI ¥ MPAKTHKW B OTACIBHBIX MOAOTPACIISIX.

yMeeT: BBIJICIISATh CYIICCTBEHHBIC ()aKTOPBI pUCKA TIPU MPUHATHS YIIPABICHICCKUX
pelIeHH B WHAYCTPUU  Typu3Ma U  TOCTENPUUMCTBA.  d(PPEeKTUBHO
KOOPJIMHUPOBATh W KOHTPOJIMPOBATh (PYHKIIMOHAJIBHBIE OOJIACTH JEATEIHLHOCTH
NpeINPUIATUNA UHAYCTPUUA TypU3Ma U TOCTCTIPUUMCTBA.

- OLEHKa «YAOBJETBOPHTEJIbHO» (IIOPOrOBBII YPOBEHBb) BBICTABJISAETCS, E€CIH
oOyyJaromuiics

IUIOX0 3HAeT: OCHOBHBIC IPUHLMUIIBI NPUHATUS YOPABICHUYECKUX PELICHUN B
YCIIOBUSIX HEONPEACNIEHHOCTH B TYPUCTCKOM OTPacid. OCOOCHHOCTH YIpPaBIICHUS
KaueCTBOM B TYPU3ME€ M FOCTENPHHMCTBE, a TAKXKE JIyUILIAE MOIXO0bl U IPAKTUKH
B OT/IEJIbHBIX MOAOTPACIISIX.

IUIOX0 YMeeT: HCIOJIb30BaTh TEXHOJIOTMM 3KCKYPCHOHHOM JAESITENbHOCTU MpH
OpraHu3allud TYPUCTCKOM JESATENbHOCTH M OLIEHHBATh PEJIIEBAHTHOCTb M
3 ()EKTUBHOCTh  3KCKYPCHOHHBIX MEPONPUATUNA. BBIIEIATH  CYILIECTBEHHbIE
(bakTophl pUCKA MPU MPUHSITHS YIPABICHUYECKUX PEUICHUN B MHAYCTPUU TypU3Ma
U TOCTENIPUUMCTBA.

- OLICHKa «HeYyI0BJIETBOPUTEJbHO» (HUXKE TOPOTOBOIr0) BBICTABJISETCS, E€CIH
oOy4Jaronuiics

He 3HAaeT: COBPEMEHHBIE TEXHOJOTUH U NPOrPAMMHBIE ITPOIYKTHI, HCIIOIb3yEMBIE
IIpM OpraHu3alu JEATEIbHOCTH B TYPU3ME U TOCTENPHHMCTBE. B3aHUMOCBS3U
AKCKYPCHOHHOM JI€SITEIBHOCTU C APYTHUMHU BUJAMH TYPUCTCKOW WM TOCTHHUYHOMU
JESATENbHOCTA. OCHOBHBIE MPUHUUIBI NPHUHATHS YOPABICHUYECKUX PEIICHUN B
YCIIOBHSIX HEONPEIEIEHHOCTH B TYPUCTCKOM OTPACIIH.

He YyMeeT: BBbICIATh CYIIECTBEHHbIE (PAKTOPhl pHUCKA TPU MPUHATHS
VOPABJICHUECKUX PEIIEHHWH B HMHAYCTPUM Typu3Ma U  TOCTENPUUMCTBA.
3¢ ()EeKTUBHO KOOPAMHUPOBATH W KOHTPOJMPOBATH (YHKUHMOHAIbHBIE OOJACTH
JESTENbHOCTU NPEANPUITHIA UHTYCTPUH TypHU3Ma U TOCTEITPUUMCTBA.






