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DoHIbI OLIEHOYHBIX CPEJCTB JJIsl IPOBEPKH KAK/I0H KOMIIETEHIIMH,
(hopmMupyemMoit 1MCHMIIIMHON

JABOPATOPHBIN MPAKTUKYM «CIIELIUAJIN3UPOBAHHBIE CUCTEMBbBI
YIPABJIEHUA TYPUCTCKUM HHPEAIIPUATUEM

Komnerenun:

I[IKH-1 CrocoGHOCTh MPUHMMATh U MPUMEHSTh TEXHOJOTHYECKHE HOBAllMM U COBPEMEHHOE
porpaMMHOE 0OecTieueHUe NP pelieHHH MPo(ecCUOHANBHBIX 33]1a4 B TYPUCTCKON HHIyCTPUU

YK-4 CriocoOHOCTh OCYIIECTBISATH JEIOBYI0 KOMMYHHUKAIIWIO B YCTHOW M MTUCBMEHHOU (popmax
Ha rocyJapcTBeHHOM si3bike Poccuiickoii denepaiinu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax)

Howmep Coneprxanue Borpoca IIpaBunbHBINA OTBET Komne-
3aJJaHHS TCHIHS
1 Kakue otampl o0bruHO | [ImanupoBanme, oprammsarus, wmotuBanus, | [IKH-1
BKJIIOYAIOT B IMKJ | KOHTPOJIb
MeHeaMeHTa?

2 UYro BKJIFOYACT | 3TO uHpopManus 00 ocHoBHbIX | [IKH-1
OIMCAaHUE TYPUCTCKOM | XapaKTEPUCTUKAX TYPUCTCKOM yCIyru U
yciyru? YCIIOBUSX 00CITyKUBAHUS

3 Yro TBKOE | COIIOCTaBUTENIbHBIM  aHaam3 Ha  ocHoBe | [IKH-1
OeHUMApKUHT? STAJIOHHBIX  TIOKa3zaTejlell  KakK  IIpollecc

ompenesieHrs, TIOHMMaHMSI W aJalTaiuu
NMEIOINXCS MIpHUMEpPOB 3 HEKTUBHOTO
(QYHKIIMOHMPOBAHUS MPEAIPUATUS C LEJbIO
yJAYyJIleHUs1 COOCTBEHHON paboThl. AHaIU3
BKJIFOYaeT B cebsl IBa Ipoliecca: OLIEeHMBaHUE U
COTIOCTaBJIEHHE.

4 Kax BbI cunTaere, kakas | nmepexoja K NMpOakTUBHOW mojenu B3aumoxeil- | [THK-1
uesb BHeApeHuss CRM- | cTBHS ¢ KIIMEHTaMU.
cuctem?

5 Kakue Bugei CRM- | onmepamuondsie CRM; anammtuueckmnii CRM; | TTIKH-1
CHUCTEM 00BIUHO | KOJJTabopallnOHHbIN CRM (CRM
HCIOJB3YIOT B | COTPYIHUYECTBA).

TYpPUHIYCTPUH?

6 Oxapakrepusyiire ato CRM, wuHTerpupoBaHHblii ¢ ceTeBbiMu | [TKH-1
xommerno CRM 2. COO0IIIeCTBAMU I COLMATbLHBIMU CETSIMU.

7 [lepeunciure Hambonee | 1C:  Orens.  Shelter PMS. Travelline. | TIKH-1
nonynspasie B Poccum | Makcubykunr.  KontypOtens.  Otenukc.

porpaMHbIe
KOMILIEKCHI
UHLyCTPHH
rOCTEMIIPUUMCTBA.

JJIA

OnenbBelic. Bnovo.




8 OO6bsIcHUTE, YTO TAaKOE . [IKH-1
) 3TO KOMILIEKC paboT MO yJIyYlleHUIO HO3ULINIA
SEO (search engine y .
R caiiTa B TOMCKOBOIA BbIIaye.
optimization).
9 IMoscaure, 4YTO TaKOE ITIKH-1
3TO HabOOp KJIIOUEBBLIX CJIOB, X hopM U ¢pas,
CEMAHTIIECKOC  SIAPO | g koTopbIM CAliT MPOIBMTaeTCs] B TIOMCKOBBIX
cauTa. cucteMax. CeMaHTHUYECKOE SIIPO COCTABJISIIOT
Ha OCHOBE MOMCKOBBIX 3aIpocoB
MOJb30BaTejIell ¢ y4eTOM TeMaTUKU cairta. Y
KaXIOi  CTpaHMIBI pecypca —  CBOe
CEeMaHTHYECKOE SIIPO.

10 Yro TaKkoe SMM | 3Tto MapkeTHHT B comumanbHBIX ceTsax. Llenp | TTKH-1
(Social Media | SMM  —  mOpuBJieKaTb  KJIMEHTOB W3
Marketing)? COLIMAJIBHBIX CeTel, a TakKKe  IOBBIIIEHHE

y3HaBaeMocTu OpeHma ®  pabora  Han
penyTanuen.

11 Kakum ocHOBHBIM @3 «O6 ocHOBax TypUCTCKOH nesTenbHOCTH B | YK-4
3aKOHOIATEILHLIM Poccuiickoit deneparum»

AKTOM PEryJIupyeTcs
TYPHUCTCKas
JIeSITEIILHOCTD B
Poccwuiickoit
denepanun?

12 Packpoiite MOHATHE | 3TO  B3aMMoneiicTsue Jrogeid u OusHec- | YK-4
«KOMMYHHKALIUS». roapasmefeHnii, TIpearonaraiiee oOMeH

nHopManmen

13 W3 xakux 3J1eMEHTOB OMMYHUKAIMS TpeariojlaracT Hajiudue He Me- VK-4
COCTOUT KOMMYHHUKa- Hee 4YeThIpeX 2JIEMEHTOB: Ilepemaroluii cyOb-
us? eKT (KOMMYHHKATOD);, IepedaBaeMblii OOBEKT

(coob1eHne); CpencTBo mepemauyr (KaHam);
MPUHUMAIOIINI CYyObeKT (peUIINeHT).

14 Kakoil sA3bIK SIBIISIETCS | pyCCKUUI YK-4
odHUIIHaTBEHBIM B
Poccwuiickoit
denepaunn?

15 [losicaute, 4YTO Takoe | 3TO CHCTEMBI, UCHOIb3yeMble Ul XpaHeHus u | YK-4
KOMITbIOTEPHBIE W3BIICUCHHUSI HMH(POpPMAIIMK H  MPOBEJICHUS
CHCTEMBI TpaH3aKIMH, CBS3aHHBIX C aBHUAIEPEJICTaMH,
OpOHUPOBaHUSI. OTENIIMH, TIPOKaTOM  aBTOMOOWJIEH WU

JIPYTUMHU BHJIAMH JIEATETLHOCTH

16 3TO KJIacC KOMOBIOTEpHBIX 0a3 IaHHBIX, VK-4
Yro Takoe CIPaBOYHAS | HampaBIEHHBIX Ha nHGOPMaIIIOHHOE
npaBoBas cucrema? CONPOBOXIEHNE pabdOTBl W CIELHUAIUCTOB

CMEXHBIX npodeccuii: couepKar
HOPMAaTWBHBIE TIPaBOBBIE aKTHI, CYIeOHYIO




MpaKTUKy, IIOCTaTeiHble KOMMEHTapuud U
npouyo NpodeCCUOHAIBHYIO IOPUINYECKYIO
auTepaTypy U obeclieurdBarOT HEKOTOPBIA
YPOBEHb CBSI3HOCTM OTHUX 3JE€MEHTOB uepe3
MeXaHU3Mbl MNEPEKPECTHBIX CCHUIOK, WUCTOPUU
BE€PCUI 1 TTIOMCKA.

17 Kaxune bynkun noiaydyeHne M o6paboTrka wHOpPMAIIMUA OT YK-4
BIOMHAIOT pa3HBLIX TYpPOIEpaTOPOB; BeleHUe BHYTPEHHETO
aBTOMATHSMPOBAHHDIC TOKyMEHTO000pOoTa u OyXrajaTepuu;
;HCTeMH praBJ(I)eHHﬂ BBICTpauBaHUeE B3aMMOOTHOIIIEHUIA c
YPHPCIUIPHATHCM: TypoInepaTopaMu; aHaJIu3 JaHHBIX u

MOJIy4eHHe CTaTUCTUUECKIX OTYETOB

18 Packporite HOHITHE | 5TO KOMMYHMKAIIMOHHAY Ce€Th, B KOTOpPOU YK-4
«I/IH(I)OpMaL[I/IOHHaSI IIPpOAYKTOM T€HEepupoBaHUsI, nepepa60TK1/1,

CEThbY. XpaHEeHNsS W  HCHOJL30BAaHMSI  SIBJISIETCS
nHOpMAaIIS.

19 [losicauTe, 4YTO TaKOe | OpraHu3aLys, OCyLIECTBIOLIAsA AEATEIIBHOCTh VK-4
TYPUCTCKUI 1o MH(OPMUPOBAHUIO buznyecKux u
UHPOPMAITMOHHBIN IOPUIMYECKUX JIMI O TYPUCTCKHUX pecypcax u
HEHTP 00 00BeKTax TYPUCTCKOW MHIYCTPHH, a TAKKE

MPOABMKEHHUIO TYPUCTCKUX MPOIYKTOB Ha
BHYTPEHHEM U MUPOBOM TYPUCTCKUX PHIHKAX

20 Ilosicaute, YTrOo TaKo€ | 3TO WHIUBUOYaIbHO-TUNOIOrYeckue | YK-4

CTHJIb OOIICHUS? 0COOEHHOCTH B3aMMOJENCTBUS MEXIY
JIIOTbMU.

Kpurepun (1xajnbl) oeHMBaHUSI KOMIIETEHIIUM  YPOBHH ee GOPMHUPOBAHMS:
- OLIEHKA «OTJMYHO» (BBICOKMI1 yPOBEHb) BBICTABJISIETCS, €CIM OOydarolIuiics 3HaeT: 3alauu

YIIPABJIEHUYECKOTO yJera, HOPMAaTUBHO-IIPABOBYIO 06azy u cnenuuKy paboThl
aBTOMATU3UPOBAHHBIX CUCTEM YIIPaBJICHUSI.

yMeeT: IUIaHAPOBAHUTh OM3HEC-MPOIECCH MO IIOOpa3deaeHUsSIM Ha TYPHPEINpUITAN U
OpPraHU30BbIBATh KOMMYHHUKALIVH.

BJjajaeeT: HaBbIKaMU ITIOMCKa U UCIIOJIb30BaHUsI I/IH(l)OpMaL[I/II/I, Heo0Xo MO NJis 3(b(1)eKTI/IBHOI‘O
BBITTIOJIHEHUA HpO(bCCCI/IOHa)IbeIX 3ajay, HpO(I)CCCI/IOHa.HLHOI‘O 1 JIMYHOCTHOI'O pa3BUTHUAA.

- OIIEHKAa «XO0pomo» (IIPOIBUHYTBIM YpPOBEHb) BBICTABIISIETCS, €CJIM OOYYAIOIIWICS 3HAeT:
3aJauyd YOpaBJIeHYECKOro ydeTa, HOpPMATHMBHO-IIpaBOBYIO 06a3dy U cnelmupuKy padoThl
aBTOMATU3MPOBAHHBLIX CUCTEM YIIPaBICHUS.

yMeeT: IJIaHMPOBAaHUTh OM3HEC-TIPOLIECCHI IO TToapa3aeeHUSIM Ha TYPIIPEIIIPUSITAMN.

BJIaJieeT: HABbIKAMU MCIIOJIL30BAaHUSI TEOPHU 1 3aKOHOHATEIbCTBA B IpodeccruoHaIbHOMi cdepe
JIEeSITeIbHOCTH.

- OLIEHKa «YJO0BJIETBOPUTEJIbHO» (IIOPOTOBLIN YPOBEHB) BEICTABIISICTCSI, €CIU 00yJaroIIUiics




MJ0X0 3HaeT: 3aJauyd yIpaBJIeHUYECKOTO ydeTa, HOPMATHUBHO-IIPABOBYIO 0a3y W crenuduKy
paboOThl aBBTOMAaTU3NUPOBAHHBLIX CCTEM YIIpaBJIeHUS.

MJ0X0 YMeeT: INTaHUPOBAHUThL OM3HEC-IIPOIIECCHI 10 MOApa3aelIeHUSIM Ha Ty pIIpeIIIpUsITAN.
MJO0X0 BJajeeT: HaBBIKAMU IIOMCKAa M WCIIOJb30BaHMA MHPOpMaly, HeOOXOIMMOMN I
3¢ GEKTUBHOIO BBIMOJHEHNSI MpodecCMoHaIbHBIX 3allad, MpodecCuoHaJIbHOTO W JUYHOCTHOT'O
pa3BUTHS.

- OLIEHKAa «HEeYI0BJIETBOPHUTEJIbHO» (HIKEe IIOPOTrOBOTO) BBHICTABIISIETCSI, €CJIM 00 yJarOIIUiACs

He 3HaeT: 3aJaYM YIpaBJIEHYECKOro ydeTa, HOpPMaTUBHO-TIPABOBYIO 0a3y M crennduKy padoThI
ABTOMATU3MPOBAHHLIX CUCTEM YIIPABJICHHUS;

He YMeeT: IUIaHUPOBAaHUThL OM3HEC-TIPOLECChI MO MOoApa3ae/IeHASIM Ha TypIpeIIIpUsITUL.

He BJaJeeT: HaBBIKAMMA TIOMCKA W WCIIOJAb30BaHUS WHGOpPMALMM, HEOOXOIMMOU IS
3¢ PEeKTUBHOTO BBLINMOIHEHUS MPOPECCUOHANBHBIX 3a1ad, NpodecCHOHATBHOTO U JIMYHOCTHOTO
pa3BUTHS.
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