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DoHABI OLIEHOYHBIX CPEACTB VI POBEPKHU KaK10M KOMIIETEHIIMH,
(popmupyemMoi AMCUUIITIMHOH

Vuebnas oucyuniuna: MapKeTUHr B UHAYCTPUM TYPU3Ma M rocTENPUUMCTBA

Kommerennmu:

VYK-10 CrocoOHOCTh OCYHIECTBIISITH IOWCK, KPUTUYECKH AaHAJIM3UpOBaTh, 0000maTh U

CUCTCMATU3UPOBATH

IIOCTAaBJICHHBIX 3aaa4

nHpOpMaLHIO,

HCIOJIL30BAaTh CHCTEMHBIM IHOAXOX  JUIA

peLeHus

I[IKH-4 CnocoOHOCTh OCYILIECTBISATh HCCIIEAOBAHUE TYPUCTCKOTO PBIHKA, aHAJIU3UPOBATbH,
CHCTEMaTU3UPOBATh, HHTEPIPETUPOBATH U OLIEHUBATh MH(OPMAIIHIO, OPTaHU30BbIBATH MTPOIAKU
U MPOJBM)KEHUE TYPUCTCKOTO IPOAYKTA C UCIIOIb30BAaHUEM 3HaHUI MapKETHHIa U CTATUCTUKH

[NIKH-8 Crioco6GHOCTE COMOCTaBIATh TEOPHIO HAYKH O TYpU3ME U COBPEMEHHbIE MOTPEOHOCTH 00IIeCTBa
B KOHTEKCT€ HCTOPHYECKUX, NPHUPOJHBIX, COLHAIBHO-D)KOHOMHYECKHX MPENNOCBEUIOK €€ Pa3BUTHI,
peann3aliui OCHOBHBIX (eepabHBIX  PETHOHATBHBIX IIPOTPaMM Pa3BUTHS TypH3Ma
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Uro usyyaeT MapKeTHHI?

MapkeTuHr u3y4aer noTpedHOCTH U
IPEINOYTEHUS TOTPEOUTENEH, a TaKKe
pa3pabarbIBaeT METOBI M CTPATETUH IS
IIPUBJICUYEHUS U Yep>KaHUs KIMeHToB. OH
TaKXe BKJIIOYAeT B ce0sl HCClIeIoBaHNE
PBIHKA, aHAJIN3 KOHKYPEHTOB, CO3/1aHNE
PEKJIaMHBIX KaMIIAHUN U yTIpaBJICHUE
OTHOILIEHUSIMHU C KIMEHTAMHU.

VK-10

LenTpanbHas uues
MapKeTHHTa - 3TO...

[lenTpanbHOI Uaeel MapKeTUHTA SIBISETCS
YIOBJIIETBOPEHUE TOTPEOHOCTEN U
KeTaHUH oTpeOHuTesel myTemMm
MPEAJIOKEHUS UM TOBAPOB U YCIYT,
KOTOpPbIE€ COOTBETCTBYIOT UX
MOTPEOHOCTSAM U TIPEATTOYTCHUSIM.

YK-10

[IpoTuBOAEHCTBYFOITUI
MAapKETHHT CBS3aH C ...

IIpoTHBOAENCTBY IO MapKETHHT CBSI3aH
C COKpAIllCHUEM WIN NIPEKpaLICHUEM
HOTPeOIeHNsI ONPENEICHHOTO TOBAapa WU
YCIIyTH, HalIpUMeEp, U3-3a €TI0 BPEJHOIO
BO3ICUCTBUS Ha 37J0POBbE.

YK-10

IlosicauTe, YTO TaKOE
peMapKeTUHr?

PeMapkeTHHT - 3TO poLECC IPUBIICUYEHUS
BHMMAaHU I10JIb30BaTEJICH, KOTOPBIE YXKE
MOCEINAIN CAUT WU NPUIIOKEHUE
KOMITaHUH, HO HE COBEPIIMIN MTOKYTIKH
WJIM IpYTOro LeJIeBOro AecTeus. s
9TOTO UCIIONIB3YIOTCS Pa3IudHbIe

YK-10




HHCTPYMCHTLI, TAKUC KaK KOHTCKCTHAA
pCeKiiaMa, CONUAJIbHBIC CCTU U APYTUC
KaHaJIbI KOMMYHUKAIUH.

5 | Uro Takoe MapkeTHHT B cpepe | MapkeTuHr B cepe Typu3mMa - 3T0 YK-10

Typusma? IIPOLIECC TUIAHUPOBAHHUS, CO3IaHUS U
peanus3anuy TypUCTUUYECKUX YCIyT U
TOBApOB, KOTOPHIE Y/IOBIETBOPSIIOT
NOTPEOHOCTU TYPUCTOB U MMPUHOCST
NpUOBUTH TYPUCTUYECKUM MPEATNPUATHIM

6 | Kakue ocHOBHBIE (D)YHKIIUH HccenenoBanue peIHKa, ONPEACIICHUE YK-10
BBITIOJIHSET MAPKETUHT B LIEJIEBOM ayAUTOPHUH, IO3ULIMOHUPOBAHUE U
TypucTudeckoil chepe? IIPOZBMKEHUE TYPIPOLYKTA, CO3AAHUE U

yhOpaBieHHe OpeHI0M, IEHO0Opa3oBaHUE U
IUTAHUPOBAHUE, a TAKXKE OpraHU3aIus]
IIPOAXK U MOCIENPOJAKHOE
o0cTyKHBaHHE.

7 | KakoBbI OCHOBHBIE LIEJIH YBenu4eHue 10U pbIHKA, IPUBJICYECHUE YK-10
MapKEeTHHTa B TYPUCTUYECKON | HOBBIX TYPUCTOB, yAEpKaHUE
orpaciu? CYLIECTBYIOIUX KIMEHTOB, IOBBILLIEHUE

YPOBHS JIOSUIBHOCTH, YBEJITMUEHUE TIPOJIAXK
U IpUOBLTIH, yIy4IlIeHHe UMHUKA U
pernyTaiuuy KOMIaHUH.

8 | Uro BKIIIOUAET B ceOst Nzyuenue cnpoca u npemioxenus, anamus | YK-10
HCCIIEJOBAHNUE PBIHKA B KOHKYPEHTOB, OIIPE/IECIICHHE
MapKeTHHIE Typu3ma? HOTPEOUTETBCKUX MPEATOYTEHUN U

TEH/ICHIINH, a Takke cOop U aHAIIN3
JTAaHHBIX O PBIHKE.

9 | Kakue meronsl ucnons3yrorcs | Pexnama, PR, nupexr-mapkerunr, yyactue | YK-10
JUIS TPOABYKEHUS B BBICTaBKax U PMapKax, COTPYAHUYECTBO
TYpUCTHYECKUX yCITyT? C TIapTHEpaMH, a TaK)Ke UCTIOJIb30BaHHE

COLIMAJIBHBIX CETeH U MHTEPHET-
MapKeTHHTa.

10 | Yro Takoe cermeHTanus pelHKa | CermMeHTanus pelHKa - 3T0 pa3JelIeHNue YK-10
B MapKETHHIE€ TYPUCTUYECKOM | PBIHKA Ha OTAEIbHBIE I'PYTIIIbI
chepni? noTpeOuTeNeH CO CXOKHUMHU

MOTPEOHOCTAMU U MPEANOUYTEHUSIMU. ITO
M03BOJISIET TYPUCTUYECKUM KOMITaHUSM
npeasiaraTh 0ojee CrenruaIn3upoBaHHbIC U
IIPUBJIEKATENIbHBIE POLYKTHI 1JIS1 Pa3HBIX
CErMEHTOB pPbIHKA.

11 | YUro Takoe no3unmonuposanue | [lo3uiroHnpoBaHuE - 3TO ONpPEACICHHE IIKH-4

B MAapKCTHUHTC TypHU3Ma U KaK
OHO HCHOJ’IB?:y@TCH?

MecTa TYPUCTHYECKOTO ITPOAYKTA UIIH
YCIIyTU B CO3HAHUU MOTPEOUTENS
OTHOCHUTEJIbHO KOHKYPUPYIOLIUX
IpoAyKToB U yciyr. OHO UCHONb3yeTcs




JUTSL CO3IaHMsI YHUKAIBHOTO 00pa3a
NPOJYKTA WK YCIYTH U TIOBBIIICHHS €r0
NPUBJIEKATEIIEHOCTH JIJIS IIEJIEBOM
ayJMTOPHUH.

12

Kakue crparerun
UCIIOJIb3YIOTCSI B MApKETUHIe
IUIS IPUBJICYCHUS U
yaepKaHUs TYpPUCTOB?

B MapkeTHHre TypHu3Ma UCIOJIb3yHOTCS
pa3IM4YHbIE CTPATErMH, TAKHE KaK
CO3/1aHHE€ YHUKAJIbHBIX TYPUCTHYECKHUX
IIPOAYKTOB U YCIIYT, IPEAJIOKEHHUE
BBITOJIHBIX YCJIOBHMM U CKUJIOK, YIyUlIEHHUE
KauecTBa 00CTy)KMBaHUs, a TaKkke paboTa
HaJ UMHDKEM U PEIlyTalueil KOMIIaHHUH.

ITKH-4

13

Korna MapkeTusr crai
pa3BUBAThHCA KaK Hayka?

B 15 Beke
Ha py6exe 19-20 BexoB
B 21 Beke

Ha py6esxe 19-20 BexoB

ITKH-4

14

Kakoli Tuna MmapkeTuHra
OCHOBaH Ha 00eCTIeYCHUH
MPUHSATUS MAPKETUHTOBBIX
MIPUHLMIIOB OTHOLIEHUS K
MTOKYIIaTeJI0 BCEMU
COTpYAHUKAMU OpTaHU3aIUH:
CHauaJja BBICIIEE 3BEHO, ITOTOM
ocTanbHOM nepconan? Her
CMbICTIa 00emaTh BHICOKHUI
YpOBEHb 00CITYKUBaHHUSI, €CITU
MIEPCOHAJI HE TOTOB €T0
00eCIIeUHTh.

BHyTpeHHUI MapKeTHHT

[TKH-4

15

Kakoi1 3170 BUA MapkeTHHra: OH
BKIIFOYAET B ce0sl OpraHu3aInio
paboThI ¢ AUCTPUOBIOTOPAMH,
COBITOBOM U
KOMMYHHUKAIIMOHHOM MOJIUTUKU
C 11eJIbI0 HH(OPMUPOBAHUS
MOTEHIMATIBHBIX MTOKyIaTenen
U TIPOJBIDKEHHS
OTJINYUTENIbHBIX KaYeCTB
TOBapa C OTHOBPEMEHHBIM
CHIDKEHHEM MH(POPMAIIMOHHBIX
3arpar?

OnepanvoHHbI MapKETUHT

[TKH-4

16

IlosicauTe, YTO TaKO€ BHEITHHI
MapKeTUHI?

BayTpeHHUI MApKETUHT - 3TO JEHUCTBUS,
HaIpaBJICHHBIC HA TTOBBIIICHHE

3¢ (HEeKTUBHOCTH paOOTHI KOMITAHUN
BHYTPH.

ITKH-4




17 | Ilosicaute, 4TO Takoe BHEIIHUM | BHyTpeHHUI MapKeTUHT - 3TO IEHUCTBUS, ITKH-4

MapKETHHI? HaIpaBJICHHbIC HA ITOBBIILICHUE
s hexkTUBHOCTH PabOTHI KOMIIAHUHT
BHYTpH.

18 | Ilosicuute, 4TO TaKoOE BBICTYIJICHUE B HECKOJIBKMX CErMEHTax [IKH-4
MapkeTuHr PBIHKA C Pa3pabOTKOH OTEIBHOTO
¢ depeHInPOBAHHbIN MPEUIOKEHUS 1JIs1 KaXX0Tr0 U3 HUX.

19 | [losicaure, 4TO Takoe KOHILIEHTpalusi MapKeTUHIoBbIX ycunuid Ha | [TIKH-4
MapkeTuHr OOJIBIIION JTOJIE OAHOTO WJIM HECKOJIBKUX
KOHILIEHTPUPOBaHHBIN CYOpBIHKOB B ITPOTHBOBEC

COCpEIOTOYEHHUIO UX Ha HEOOIBIION 0I1e
OO0JIBIIOTO PhIHKA
20 | Onpenenure TEPMUH MacCOBO€ IPOU3BOACTBO, MaCCOBOE [IKH-4
«MacCCOBBII MapKETHHI» pacrpocTpaHeHUe U MaccoBOE
CTUMYJIMPOBaHUE COBITA OJHOTO U TOTO XK€
TOBapa JJIsl BCEX MOKYIMaTeNeH.
21 Omnpenenure TepMUH JIeATEIILHOCTD, IPEAIIPUHUMAEMas C ITKH-8
«MapkeTHHr MecT» LENIbI0 CO3JaHus, TOAJIEP/KAHUS WIN
U3MEHEHHUs] OTHOLICHUI 1/UITH TTOBEICHUS
KacaroIINUXCcs KOHKPETHBIX MECT

22 | Onpenenure TEPMUH MapxkeTtusr HeaudpepeHIUPOBAHHBIH - ITKH-8
«HeauddepeHnpOBaHHBIIHI oOpaleHne KO BCEMY PhIHKY cpa3sy ¢
MapKETUHI OJTHUM U TEM K€ MPEeITI0KEHUEM B

IIPOTHUBOBEC COCPEIOTOUCHHUIO YCUIIUHN Ha
OJTHOM CErMEHTE.

23 | Ilosicuute, 4YTO TaKoe Mapxketunr obmiectBenHbii (counanbubiit) | [TIKH-8
00I1IeCTBEHHBIH (COLMANbHBIN) | — pa3paboTKa, IPETBOPEHHE B KHU3Hb U
MapKeTHHT KOHTPOJIb 32 BBIIIOJHEHUEM MIPOrpamm,

UMEIOIUX LEJIbI0 JOOUTHCS BOCIIPUITHS
[IEJICBOM TPYMITON (MM 1IeJIEBBIMU
rpynmnamu) oOIeCTBEHHOU UeH,
JIBUKEHMSI UM IPAKTUKH.

24 | ITosicHUTE, YTO TAKOE JIEATENIbHOCTD, IPEAIPUHUMAEMAS C IIKH-8

MapKeTUHI OpraHu3alui LEJIbI0 CO3JIaHus, TOI/IEPKaHUS WK
M3MEHEHUS TIO3ULUI W/WIH TTOBEJCHHUS
LIEJIEBBIX AYIUTOPUI 10 OTHOILIEHHUIO K
KOHKPETHBIM OpraHU3aLUsAM.

25 | Kak BbI mOHMMAaETE MOHSITHE pasrpaHUYeHNE CETMEHTOB pbIHKA, BBIOOp | [TKH-8

«1I€TIEBOM MapKETHHI» OJTHOTO MJIM HECKOJIBKMX U3 ATHX
CErMEHTOB U pa3paboTKa TOBapOB U
KOMIIJIEKCOB MAapKETHHIa B pacyeTe Ha
KaXIblii U3 OTOOpaHHBIX CErMEHTOB.
26 | Yro Takoe MapKETUHIOBbIE KOMIUIEKC MEPOIIPUATHUH, ITKH-8

ucciaenoBanua?

npeArnoiaralumx coop, 00paboTKy u




aHau3 HHPOPMAIIUU O COCTOSTHUU W/WIH
M3MEHEHUSX BHEIIHEH cpebl
(YHKIIMOHUPOBAHHS TIPEAPHUSITHS, C
HENBI0 JATbHEHUIIIETO UCTIOIb30BAHMS IS
MIPUHSTHS aJICKBaTHBIX YIIPABICHYCCKUX

peLieHui.
27 | lloscHuTE «KMOHUTOPUHT IIOCTOSIHHOE WJIA NIEPUOJUYECKOE IIKH-8
PBIHKa» 00OHOBJICHHE TIEPBUYHON WH(POPMALIUHU O

PBIHKE, KOTOpasi MEHSIETCSI 11O]1
BO3/IEHCTBHEM BHEIIHUX (haKTOpOB. Jli1s
OpraHu3alii MOHUTOPUHTA MCIIONIb3YIOTCS
CrelHaibHbIe UCCIIEA0BATEIbCKIE TAaHEIH.

28 | YTo Takoe OJUTOIOJINS MaJjioe Ynuciao KOHKypeHToB i cutyanus | [IKH-8
MPUHLUIINAIBHOTO JOMUHUPOBAHUS Ha
PBIHKE HECKOJIBKUX (PUPM, YTO TPUBOINT K
UX CUJIbHON B3aMMHOM 3aBUCUMOCTH.

29 | Yro Takoe MOHOMIONMS? CUTyal¥s JOMUHUPOBAHUS Ha PBIHKE ITKH-8
OJHOTO IIPOM3BOAMUTENS WIN NIPOJABLIA, HE
MMEIOLIETO B CBOEH KaTErOpUH MPSMBIX

KOHKYPEHTOB
30 | Yro Takoe npsAMO MapKETHUHT | MpPaKTUKa JIMYHBIX MPOJIAXK, KOTJa TOBAP I[TKH-8
(direct marketing)? IIPEJCTaBISIETCS B YCTHOM (hopMe B XOZI€

Oece/ibl C OJTHUM WIJIH HECKOJIbKUMU
MNOTCHIUAJIbHBIMU MMOKYTIAaTCIIAMU.
Haubonee noporoii cnoco6 Bo3nencTBuUs
Ha MOKYTIATeIs, TO3TOMY OOBIYHO
NPUMEHSTCS JUIsE COBITAa JOPOTOCTOSIIINX
HJIN 3JIMTHBIX TOBApPOB.

31 | IlosgscauTe, 9TO JIOTIOJIHUTEIBHBIE MEPBI TPOJABUKECHUS [TIKH-8
MO/Ipa3yMeBAETCS MO/ MPOJIAK 1O BCEMY MapIIpyTy MapKETHHTA -
«CTUMYJIMPOBAHUEM TPOIaXK OT U3TOTOBHTEIISA Yepe3 KaHAIbI COBITA JI0
(cObrTa)»? NOTPEOUTENIS C LENBI0 YCKOPEHHS

npoiiecca cObITa TOBapoOB

Kpurtepun (1mkaJjibl) OHeHNBAHUS KOMIIETEHIINH U YPOBHU ee GopMUpPOBaHUS:

- OLICHKA «OTJIHYHO» (BBICOKHI YPOBEHB) BBICTABIISICTCS, €CIIM OOYyYaOLIUiiCs 3HAeT (B MOJTHOM
Mepe):

LIeJY, 337a491, KPUTEPHH U YCIOBHs BBIOOpa B paMKaX OpraHU3alMy JESITeILHOCTH B TYPH3ME;
acIeKThbl IPOOJIEMHO OPUEHTHPOBAHHBIX CUTyallMi B OpraHU3alMM AESITEIbHOCTH B TYpU3ME U
TOCTENPUMMCTBA; IMOAXOAOB M METONUK JIOTMYECKOIO aHaJM3a; COBPEMEHHBIC TEXHOJIOTHH U
[IPOrpaMMHBIC TPOAYKTHI, MCIOIb3yEMBIE IIPU OPraHU3aLMA JEATEIBHOCTH B TYpU3ME U
TOCTENIPUMMCTBE; LEIM W 3aJa4d YIPAaBICHUS B TypU3ME M TOCTECIIPUMMCTBE Ha OCHOBE
CErMEHTAllMOHHOIO MOAXO0AA, MPUOPUTETHHIC HAIIPABJICHUS PAa3BUTUSA TEPPUTOPHI; OCHOBHBIC
MIPUHLMUIIBI IPUHATHUS YIPABICHUYECKUX PEIICHUN B YCIOBUIX HEONPEACICHHOCTH B TYPUCTCKON
OTpaciu.




YmeeT: (CaMOCTOSITENIBHO): BBISBIIATH 3aKOHOMEPHOCTH M CYIIHOCTH NPOMCXOAIIUX SIBICHUN;
OLIEHMBAaTh MOJHOTY Pe3yJbTaToOB KiIacCUPHUKAIMK U (OPMUPOBAHUS IPYII; OTINYATh (PaKThl OT
MHEHUH, CTPYKTYpUpOBaTh MH()OPMAIIMOHHbBIE MOTOKU; CTABUTh LIEU U 337a4M YIpPaBJICHUS B
Typu3Me€ M TOCTENPUHUMCTBE HAa OCHOBE CErMEHTAI[MOHHOTO TMOJX0Ja, IPHUOPUTETHHIC
HalpaBJICHUs] Pa3BUTHUS TEPPUTOPUN ; MpejyiaraTh HCHOJIb30BaHUE HauOojee pereBaHTHBIX
TEXHOJIOTMH JUIsl OpraHu3alliyd TYPUCTCKOM AESITENTbHOCTH; OCHOBHBIE MPHUHIMIIBI MPUHATHUS
YIPaBICHUYECKUX PELIEHUI B YCIOBUSIX HEONPENEICHHOCTU B TYPUCTCKOM OTpaciy.

- OLIEHKa «XOpoII0» (IIPOIBHUHYTHIM YPOBEHB) BBICTABISAETCSA, €CIM OOy4aroIluiics 3HaeT:
COBPEMEHHBIE TEXHOJOTMM U IPOrpaMMHBIE MPOAYKTHI, HCIIOJIb3yeMble IMPU OpraHU3aLUN
NeSTeIbHOCTH B TYpH3ME€ W TOCTENPUHMMCTBE; LEIM U 33Ja4d YIpaBICHHUS B TypU3Me U
TrOCTEIPUMMCTBE HAa OCHOBE CErMEHTAllMOHHOIO IMOJX0Ja, IPHOPUTETHbIE HAIpPaBICHUS
pa3BUTHS TEPPUTOPHUIL; OCHOBHBIE PUHIIMIIBI IPUHATHUS YIIPABICHUECKUX PEIIEHUI B YCIOBUAX
HEOIpPe/IeICHHOCTH B TYPUCTCKOM OTpaciu.

Ymeer: (caMOCTOATENBHO): CTABUTh LIEJU U 3a/laud YNPaBICHUS B TYpU3ME U FOCTEIIPUUMCTBE
Ha OCHOBE CEIMEHTAIMOHHOIO I0JX0/a, IPUOPUTETHBIE HAIPABJICHUS PAa3BUTUS TEPPUTOPHIL ;
IpejyiaraTb UCIOJIb30BaHUE Hau0OJIEEe PEIEBAaHTHBIX TEXHOJIOTUI AJI1 OpraHUu3aluu TYpPUCTCKON
NESATeIbHOCTH; OCHOBHbBIE TNPUHLMIIBI NPHUHITHSA YIPABIEHYECKUX pPELIEHUH B YCIOBHSIX
HEOIPE/IEICHHOCTH B TYPUCTCKOM OTpaciy.

- OLICHKAa «YIOBJIETBOPUTEJBHO» (IIOPOTOBBI YPOBEHb) BBICTABISETCS, €CIM OOydaIOIIMKCS
3HaeT (Ha YpOBHE MHHHMMAJbHBIX TpeOOBaHMIl): COBpEMEHHBIE TEXHOJOTMHM M MpPOTrpaMMHbIE
IIPOAYKTHI, HCIOJb3yEMbIE NPU OpPraHU3aLUH JAEATEIbHOCTH B TYpU3ME U TOCTEIPUUMCTBE;
HeNnu W 3a7a4dl YIpaBJICHUS B TypU3ME M TOCTENPUHMMCTBE Ha OCHOBE CETMEHTAIMOHHOTO
M0JX0/Ja, IPUOPUTETHBIE HANPABJICHUS Pa3BUTHsI TEPPUTOPHI; OCHOBHBIE IIPUHILIUIIBI TIPUHATHUSA
YIPaBJICHUYECKUX PEIICHUH B YCIOBUIX HEONPENIEICHHOCTH B TYPUCTCKOM OTpaciy.

VYmeer (MCHBITHIBAsI 3aTPYIHEHUS IPU CaMOCTOSITEIbBHOM BOCIIPOU3BEIEHUHU) CTaBUTh LIETU U
3aJaud YIpaBJICHUS B TypU3M€ M TOCTENPUMMCTBE Ha OCHOBE CEIMEHTALIMOHHOIO IOAXOAA,
MIPUOPUTETHBIE HANpaBICHUs Pa3BUTUS TEPPUTOPUIN ; Ipelararb UCIOJIb30BaHHE Haubolee
PEJIEBAaHTHBIX TEXHOJIOTUH [UIsl OpraHUu3aluy TYPUCTCKOM JESITEIbHOCTH; OCHOBHBIE IIPUHIUIIBI
MPUHSTHS YIPABICHUYECKUX PEILICHUH B YCIOBHSIX HEONPENEICHHOCTH B TYPUCTCKOM OTpaciu.

- OLICHKA «HEeY/I0BJIETBOPUTEIBLHO» (HUKE IIOPOTOBOT0) BBICTABIISCTCS, €CIIH O0yUaIOIIMIACS HE
3HaeT: (Ha YpOBHE MUHUMAJIbHBIX TpeOOBaHMiI): OCHOBHBIC MPUHIUIBI PUHATHUA
YIPaBIECHYECKUX PEIICHUHN B YCIOBUIX HEONIPEIEIEHHOCTU B TYPUCTCKOM OTpaciy.

He ymeer: (ucnbIThIBasi 3aTpyqHEHMsI IPU CaMOCTOSATEIBHOM BOCIPOM3BEIEHUM) IpEIararb
UCIIONb30BaHME Hauboyiee pEJNEeBAHTHBIX TEXHOJOTMM [ OpraHu3aluu  TYPUCTCKOM
JEATEIbHOCTH; OCHOBHBIC IIPUHLMIBI NPUHATHS YIPABICHYECKUX PEIICHUM B YCIOBUAX
HEONPEIETICHHOCTH B TYPUCTCKOM OTPaCIIH.



