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®DoH/IBI OTICHOYHBIX CPECTB JJIS MPOBEPKH KAXKIO0W KOMITETCHIINH, (OPMUPYEMOU TUCITUTIITUNHOMN

Yuebnas ()ucuunﬂuya: «ﬂama OPpUEHMUPOBAHHbLE KOMMYHUKAYUUY

Kommerenuu:

[IKIT -1 CrnocoOGHOCTh AMArHOCTUPOBATH MPOOJIEMbI B MPOLIECCE YNPaBICHUS KOMMYHHUKAIUSMU OpraHu3alui- O0beKTa M OOOCHOBBIBATH
PEKOMEHIalluY 110 U3MEHEHUIO CUTYaIluU
[1KII -2 CnocoGHOCTH 00ecrieunBaTh MPABOBYIO 3aIIUTY U MOHUTOPHHT HEJIETAIBHOTO UCIIOJIB30BAHUS CO3/IAaHHBIX PE3Y/IHTaTOB KOMMYHUKAIIHOHHON

JIESITEILHOCTH
Howmep ConeprkaHue 3aJlaHus IIpaBUIBHBIN OTBET Komnerenimm
3aJIaHus

1. Yro Takoe «0a3za JaHHBIX»? Oprann3oBaHHas KOJJICKIIHS TaHHBIX, 00BIYHO B 35ekTpoHHOo# | ITKIT -1

dopme.

2. Kakne T1pu kommoHeHTa 00bdHO | CTPYKTypa JaHHBIX, OTIEpAIlUU AJIsl paOOThHI C JaHHBIMU U TIKIT -1
BKJIFOYAET MOJEIbL 0a3bl JaHHBIX? WHTETPUTET TAHHBIX.

3. Yro Takoe CRM, u gus uero ona | CRM (Customer Relationship Management) - sto moaxon k TIKIT -1
Hy)kHa B peKJIaMeé U CBSA3M C | YIPABJICHHUIO OTHOLIEHUAMH C KineHTaMu. OHa Hy»KHA IS
0OIIIECTBEHHOCTHIO? YIIYYLIEHHS B3aUMOJEHUCTBUS C KIMEHTAMU, [IOCTPOEHHUS

JIOSITIBHOCTH M YBEJIMUECHUS TTPOJAXK.
4, Kax CBsI3aH MapKETHHTOBBIM | MapKEeTUHIOBBII TPEXMEPHBIA aHATU3 - 3TO METOJ, TIKII -1
TPEXMEPHBIN aHAIU3 U 0a3pl TaHHBIX? HCTIOJIb3YIOLIUN 0a3nl JaHHBIX I MOJIy4Y€HHsI IOHUMaHU s
MoTpeOHOCTEN 1 TTOBEACHUS KIIMEHTOB.
5. Urto Takoe KiacTepu3anus JaHHbIX ? Knacrtepuzanust TaHHBIX - 3TO MeToJ opranu3anuu qaHHeix B | TIKIT -1
TPYIIbI HA OCHOBE UX CXOJICTBA.




Howmep
3aJlaHus

ConeprkaHue 3aJlaHus

[IpaBuibHBIN OTBET

Kommerennuu

6.

Kakne HHCTPYMCHTEI AHAJIMTHUKH
JaHHBIX HMCIOJB3YKOTCSA B PCKIAME U
CBiA3HU C O6H_[CCTBCHHOCTBIO?

I/IHCTPYMGHTBI AHAJIUTUKU JAHHBIX, UCIIOJIB3YyCMbIC B PCKIIAMC
" CBA3HU C OGH.ICCTB@HHOCTBIO, BKJIIOYArOT HHTGHHGKTyaJIBHBIfI
AHAJIN3 JAHHBIX, MHCTPYMCHTBI BU3YyAJIM3allUN JaHHBIX,
daHaJIM3 COHMAJIbHBIX ME€Ha 1 aHAJIN3 Tpa(bm(a BeO-CalTOB.

T1KIT -1

Kakue mMeTompl MOTYT HCIIOIb30BaThCS
JUIST TIPOBEPKH KOHTAKTHBIX JaHHBIX
KJIMEHTOB?

K HMM MOryT OTHOCUTBCS IIPOBEPKA MOYTOBBIX aJPECOB HA
JIOCTOBEPHOCTb, IPOBEPKA FIEKTPOHHON MTOYUThHI Ha HAIIUYUE
OLIMOOK U ITpOBepKa Tesie(hOHHOTO HOMepa Ha IPaBUIIbHOCTb.

T1KIT -1

KaxoBa pOJib OKCIICPUMCHTOB B
KOMMYHUKAIIUAX HAa OCHOBC I[aHHBIX?

DKCIEPUMEHTHI NMO3BOJISIFOT TECTUPOBATH TUIIOTE3BI U
onpeaenaTh 3PPEKTUBHOCTh PA3TUIHBIX KOMMYHHKAITHOHHBIX
CTpaTeruu.

[IKII -1

KakoBs1
HCIIOJIB30BaHus  0a3bl
peKIaMbl u
00IIIeCTBEHHOCTHIO?

MPEUMYyIIeCTBa
NAHHBIX  JUIS
CBSI3U c

HpeI/IMYH_[eCTBa BKJIFOYAIOT ITOBBIIIICHUC Sq)(beKTI/IBHOCTI/I
MapKeTHHIa, [ICPCOHATIU3AIUI0 KOMMYHUKAIUU U YIIYUIICHUC
B3aHMOOTHOIIICHUN C KIMEHTaMHU.

[IKII -1

10.

Kakwne rnaBHBIE IMPpU3HAKH
Ka4CCTBCHHBIX I[aHHLIX?

I'maBHBIMHN IpHU3HaKaMU Ka4Y€CTBCHHBIX JAdHHBIX SABJIAKOTCA
TOYHOCTD, ITOJIHOTA, AKTYAJIbHOCTb U HAZICKHOCTD.

[IKII -1

11.

Uto Takoe JaTa-OpUEHTUPOBAHHBIC
KOMMYHUKaUu?

JlaTa-opueHTHpOBaHHbIE KOMMYHHMKALIUH - 3TO MOAXOM K
KOMMYHHUKAIUsIM, OCHOBaHHBIN HAa UCIIOJIb30BAHUM JTaHHBIX
JUIs yny4dieHust 3 eKTHBHOCTH KOMMYHHUKaIUH.

[IKII -2

12.

Kakve MHCTpyMEHTHI aHalM3a JTaHHBIX
UCIIOJIb3YIOTCS JUTSt OILICHKH
3 PEeKTUBHOCTH KOMMYHUKAITAN?

WNHCTpyMEHTHI aHAJIM3a TAHHBIX, HCITOJIb3YEeMBbIC TSl OIICHKH
3¢ (HEeKTHBHOCTH KOMMYHUKAIIHIA, BKIIOYAIOT B ceOs
AQHAJINTUKY CaiTa, CONMAIbHBIC MEHA-METPHKH, AaHATTN3
ANEKTPOHHOU MOYTHI U T. 1.

TIKII -2

13.

Kakue mpenmytiecTBa mpeaoCTaBIsIOT
JaHHBIC JJI1 KOMMYHHUKAIUi?

I[aHHLIC IIOMOT'ar0T B OIIPCACIICHUN )1 (S (3:70) 4 ayJuTOpHHu,
IIOHUMAaHHUH UX HpeI[HO‘-ITeHI/Iﬁ M IIOBCACHUS, OIITUMHU3AIINNA

TIKII -2




Howmep ConeprkaHue 3aJlaHus [IpaBuibHBIN OTBET Kommerennuu
3aaHus
KOHTEHTA U PEKJIAMHBIX KaMITaHUM.

14. Kakue BUIBI TaHHBIX HCIOJIB3YIOTCS B | B ata-opueHTHUPOBAHHBIX KOMMYHHUKAIIUSX UCIIOJIb3YIOTCS IIKII -2
AaTa-OpUCHTHPOBAHHBIX pa3IUYHbBIC BUIBI TaHHBIX, TAKUE KaK AeMorpaduyeckue,
KOMMYHHKAIHX? reorpaduyueckue, MOBeJCHYECKHIE U MCUXorpaduuecKkue

JIaHHEBIE.

15. Kakue  merompl  cOopa  maHHBIX | MeToasl cOOpa JaHHBIX BKIFOYAIOT B ce€0s1 onpockl, uHTepBbio, | [IKII -2
NPUMCHSIOTCS B paMKax  JaTa- | HaOJIIOJACHHE, aHAJIN3 COITMAIHBIX MENa U aHAIUTUKY BeO-
OPUEHTHPOBAHHBIX KOMMYHHUKAIUNA? CalTOB.

16. Kakne ™erpuku wucnonb3yores i | MeTpuKH, HCTIONb3yeMble Ut u3MepeHus 3G PeKTHBHOCTH [IKII -2
HU3MEpEHUst 3¢ (HeKTUBHOCTH | KOMMYHHKAIIU, BKIIIOYAIOT B c€0s1 OXBAT, BOBJICYEHHOCTb,
KOMMYHUKAIUN? konBepcun, ROI u np.

17. Kak peanu3oBaTh nata- | Jlns peanuzanuu 1ata-OpUeHTUPOBAHHBIX KOMMYHHMKALUN B IIKII -2
OpPUEHTHPOBAHHbIE KOMMYHHUKAIIMM B | paMKaX PeKJIaMHON KaMITaHUH HEOOXOIUMO aHAIM3UPOBATh
paMKax peKJIaMHON KaMITaHUH? JAaHHBIE, ONIPEEIATH LIEIEBYIO ayAUTOPHIO,

MEePCOHAIU3UPOBATH KOHTEHT M UCTIOJIb30BATh TECTUPOBAHNE
A/B.

18. | Kak MoxxHO n3MepuTh 3PPEKTUBHOCTh | DPPEKTHBHOCTH JaTa-OPHEHTUPOBAHHBIX KOMMYHHKAIIHNA TIKITI -2
JlaTa-OpUEHTUPOBAHHBIX MOKHO U3MEPHUTH C TIOMOIIIbIO aHATUTHKHU, A/B-

KOMMYHHKAIHii? TECTUPOBAHUS, MOHUTOPUHTA COLIMATIBHBIX MEIMA-METPUK U
JPYTUX HHCTPYMEHTOB.

19. | Kakue nmpobaemMbl MOTYT BOBHUKHYTh [Ipobnemsl npu peanuzanuy JaTa-OpueHTHPOBAHHBIX TIKII -2
IpH PEaTN3aluy J1aTa- KOMMYHHUKAITUH MOTYT BKJIFOYATh B ceOst cOOp U aHAU3
OPHUEHTUPOBAHHBIX KOMMyHHKaHHfIQ JaHHBIX, IPUBATHOCTDb U 0e30IMacHOCTh JaHHBIX, a TAK¥XKC

WHTEPIPETAINIO PE3YIIHTATOB.
20. | KakoBbI OCHOBHBIC TTPHHITHITHI OcCHOBHbIE NPUHIIUIBI YCIEITHOW peanu3alnu JaTa- TIKII -2

YCIIEIIHOW peau3aliyy 1aTa-
OPUEHTHUPOBAHHBIX KOMMYHHUKAIIUNA?

OpPUEHTUPOBAHHBIX KOMMYHUKALIUN BKIIIOYAIOT B ceOs
[IOHUMaHHUE LEJIEBON ayIUTOPUH, IIEPCOHATUZALIUIO




Howmep ConeprkaHue 3aJlaHus [IpaBuibHBIN OTBET Kommerennuu
3aJIaHus

KOMMYHHUKAIMI, U3MEPEHUE PE3YJIBTATOB U IOCTOSTHHOE
YIIYYLIEHHE CTPATETU HA OCHOBE JAHHBIX.

Kpurepun (1mkanbl) oueHMBaHUSI KOMIIETEHIIMM U YPOBHH ee (JOPMHPOBAHMSA:

- OIICHKA «OTJIMYHO» (BHICOKUI YPOBEHb) BBICTABIIAETCS, €CJIM O0YUYaIOIIUIACS 3HAeT (B IMOJHON Mepe): OCHOBBI TEOPETUUYECKUX MPEICTaBICHHIA
O CYIIHOCTH, OCOOCHHOCTSX, CIEHU(HUKE COIMOIOIMH MACCOBBIX KOMMYHHKAIMHA. YMeEET (CaMOCTOSTENFHO): MPEoaoJieBaTh KOMMYHHUKATHBHBIC
Oapwepnl o0OIeHus. BrnageeT (coBepiieHHO cBOOOIHO): HaBbIKaMU 3(h(HEKTUBHBIX BEpOAIbHBIX U HEBEPOATHHBIX KOMMYHHUKAIIMHI B PO EeCCHOHATBHON
JESITeIbHOCTH. YMEET NPUMEHSITh METOJbl M3YyYeHHs] M aHalIu3a KOMMYHUKATHUBHBIX IIPOLIECCOB B LENAX 3(PPEKTHBHOTO MeTUarlIaHUPOBAHMUS,
BBICTYIIaTh B KAYECTBE 3aKa3UMKa COLIMOIOTHUECKUX HCCIEA0BAHUM.

- OLIEHKa «XOpouIo» (MPOJBUHYTHI YpPOBEHb) BBICTABISETCS, €CIM OOYYAIONIMICS 3HAeT: 00JIaCTU TEOPETHUECKUX TMPEJCTaBICHUN O
CYLIHOCTH, OCOOCHHOCTSIX, CHEIH(pUKE COLUOJIOTMH MAaCCOBBIX KOMMYHUKALIUNA. Y MeeT (CaMOCTOSTENbHO, IPU HE3HAYUTEILHOW MOMOIIM Te/1arora):
MIPeoIoNieBaTh KOMMYHHUKATHBHBIE Oaphepbl 0OmeHHs. Biageer (mpuMeHsisi OTAENbHbIE HEOOXOIUMBIE HABBIKHM): HaBBIKAaMH 3(PQEKTHBHBIX
BepOaTbHBIX U HEBEPOAIbHBIX KOMMYHHUKAIIMH B IPO(ecCHOHANBbHOM 1eATEIbHOCTH.

- OLICHKA «Y/I0BJIETBOPHUTEJIbHO» (IIOPOrOBbIN YPOBEHb) BBICTABIIAETCS, €CJIM O0OydJaroLMics 3HAeT (Ha ypOBHE MUHUMAJIbHBIX TPeOOBaHMII):
OCHOBBI TEOPETUYECKUX MPEICTABICHUNA O CYIIHOCTH, OCOOCHHOCTSX, CIEUU(PHUKE COLMOJOTMH MAaCCOBBIX KOMMYHHKAIUN. YMeeT (HCIBIThIBAs
3aTPYyAHEHHUS] TIPH CaMOCTOATEILHOM BOCIPOM3BEICHUH): TMPEOJI0JIEBaTh KOMMYHUKATUBHBIE Oaphephl oOmieHus. Bmaneer (coBepmias ommoOKd U
JIONyCKas HE3HAYMTEIbHOE HECOOIOJCHNE OCHOBHBIX IOJIOKEHUH JAMCHUIUIMHBI): HaBbIKaMU 3((EKTUBHBIX BepOaTbHBIX M HEBEpPOaTbHBIX
KOMMYHHKAIUI B IPOPECCUOHANBHOMN AESITEIbHOCTH.

- OLEHKa «HeY/[AOBJeTBOPUTEJIbHO» (HW)KE IOPOTrOBOr0) BBICTABIAETCS, €CIU OOy4yarolIMHCS HE 3HaeT: OCHOBBI TEOPETHUYECKUX
MPEJICTAaBICHUH O CYIIHOCTH, OCOOEHHOCTSIX, CHEHM(HKE COLUUOJIOTUM MAacCOBbIX KOMMYHMKAIMM. VYMeeT (UCHBIThIBas 3aTpyIHEHUs Npu
CaMOCTOSITENILHOM BOCHpou3BeAeHuH). He ymeer: mpeononeBaTh KOMMYHHKaTHBHbBIE Oapbepbl oOmeHus. Brnageer (coBepas OmMOKK U JOITycKas
HE3HAYUTENIbHOE HECOOII0J€HHE OCHOBHBIX MOJOXKEHUH TUCUUIUIMHBI): HaBbIKaMU 3(QQEKTUBHBIX BepOalibHBIX U HEBEpOalIbHBIX KOMMYHMKAIUIl B
npo¢eCcCHOHATBLHOM 1eATENbHOCTH.



