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HoBopoccuiick 2022



DoHIbI OLIEHOYHBIX CPEJACTB AJIsl MIPOBEPKH KAXKA0OH KOMIIETEHIUU, GOPMUPYEeMOU TUCUUILIAHON

Yuebnas oucyuniuna: Digital-wapkemunz

KommeTenmum:

[TKTI-1 CiocoOHOCTh AMATHOCTUPOBATH MPOOIEMBI B ITPOLIECCE YIIPABICHIS KOMMYHHKAITUSIMU OpraHU3aIllui- 00beKTa 1 000CHOBBIBATh PEKOMEHIAITUN
110 U3MEHEHHIO CUTYaIIU1

ITKTI-3 CriocoOHOCTh 00OCHOBBIBaTh KOMMYHHKAIIMOHHYIO U SKOHOMUYECKYIO 3(PPEKTUBHOCTh B BHIOOpPE KIIFOYEBBIX aKTUBHOCTEH MPU peaTn3aluu
CTpaTEeTUH UHTETPUPOBAHHBIX KOMMYHUKAIIUN

Homep Conep:xkanue 3a1anusi IpaBuiabHblii oTBeT | KoMnereHuus
3aiaHus
1. YeMy paBHO MaKcUMajibHOe (MOJIOKUTE/IbHOE) 3HAUeHHe Moka3ateasi NPS (3Hak % wue | 100 IKII-1
cTaBuTCs)?
2. Kakum kaTeropusiMm KJIHeHTOB/MOTpeOUTe el 3aJaeTcsl JAOMOJHUTEIbHBIH BONPOC 00 | HelumpanbHbIM [TKII-1
yJay4llleHUusIX NPOAYKTa/cepBuca (M0 KIaccu4eckoi meroauke)?
3. Kakas kaTeropusi KJiMeHTOB/MOTpeOUTeell He ydyacTByeT B pacuere mokaszareisi NPS | neumpanvuuie [TKII-1
(orcyrcTByeT B (popmy.ie)?
4. Kakue 3nauenns NPS o aBTopckoii MeToAuKe OTHOCATCH K KATETOPHH «OTJIHYHO»? 68-100% [TKTI-1
1. 0-25%
2. 25- 49%
3. 49-68%
4. 68-100%
S. Cornacno meroauke pacyera NPS, cko1bKo oTpHIIATEIbHBIX peKOMeHIaNuii mpuxoaures | 3.5 [TKTI-1
HA OJIHY NOJIOKUTEIbHYIO (coryiacHo KoHuenuuu word-of-mouth)?
1. 2
2. 35
3.5
6. YeMmy paBHO MHHMMAJIbHOE (OTpHUATe]bHOE) 3HauyeHue nokazareasi NPS (3uak % wue | -100 IKII-1
cTaBuTCst)?
7. JonmycTum, komnanusi X NpoBoauia usmepennst uaaexca NPS nBa pa3a. [lepBbiii pa3 gous | oa TTKTI-1,
NPoOMOYTepoB cocTaBuIa 55%, Bo BTOpoii pa3 cocraBuia 45%. Mo:xker n 3HadeHue NPS [1KTI-3
IIPHU 3TOM 0CTATHCH HEeU3MEHHBIM?




Homep | Conep:xanue 3a1aHus IpaBuiabHblil oTBeT | KoMnereHuus
3a/1aHUA
8. YTo Ba:KHee 3HATH, YTO KJIMEHTAM HPABUTCHA B KOMIIAHUM WJIHM YTO MM He HpaBUTCs? Oba 3nanus [TKTI-3
1. Yto HpaBUTCH 00UHAKOBO BANCHDI
2. YTo He HPaBUTCA
3. O0a 3HaHUA OJUHAKOBO BAKHbI
9. IIpennKkTHBHAS AaHAJIMTHKA — ITO ... Knacc memooos TIKTI-1
aHanU3a OaHHbIX,
KOHYEeHMpUpyrowuiics
HA NPOCHO3UPOBAHUU
0yoywe2o nosedenus
00beKmos u
CcyOBeKmos ¢ yenvio
NPUHAMUSA
ONMUMATILHBIX
pewenuil,
Ananumuxa,
NO360NAI0WASL
npeocKazvleams me
UU UHble COOLIMUAL.
10. | K xaxkomy moayaww CRM cucreMbl OTHOCHUTCH 3aJaya TJIAHMPOBAHHS W KOHTPOJSA | Ynpasnenue [TKTI-1
BBINOJIHEHHs] KAMIIAHU 10 MPOABUKEHUIO? MapKemuH2oM
11. Kakoii 310 THI CRM cucrem: «Komiuiekcbl, npeaHa3HadYeHHble s aHadu3a U | AHarumuyeckue TIKII-1
00001eHNsI COOPAHHBIX TAHHBIX 0 KJIHEHTAX»?
1. OnepaunoHHBbIH
2. AHAIUTHYECKHH
3. KoanadopauuoHHbIH
4. KomMOMHMpOBaHHBII
12. | Kakoii monxox k uudpoBoii TpaHchopManuM OCHOBBIBAEeTCS Ha paccMoTpenuu | [Ipoyecchoiil ITKTI-1
NPOMBIIICHHOCTH KaK NPOU3BOJACTBEHHON LENMOYKH OT Pa3padoTKM NPOMBILLIEHHOMN
NPOAYKIMHM 10 ee MPOJA’KH H CEPBUCHOI0 00CTYKUBAHUS ?
13. | Ube onpenenenne uudpoBoii IKOHOMUKH 3BYYHUT TAK «IKOHOMHKA, KOTOpasi riaBHbIM | Oxcghopockuil [TKTI-1
o0pa3oM (QYHKIMOHMPYET 3a c4yeT HU(POBBLIX TEXHOJIOTHWil, 0COOEHHO 3JIEKTPOHHBIX | C106APb

TpaH3aKIlP[ﬁ, OCYHIECTBJIAEMBIX C UCITOJIB30BAHUEM I/IHTepHeTa»?
1. TouaxoBblii ci10Baps Oxkerosa




Homep | Conep:xanue 3a1aHus IpaBuiabHblil oTBeT | KoMnereHuus
3a/1aHUA
2. ToJskoBblii ci1oBapb Jans
3. Oxcdopackuii cjioBapb
14. Corumacano mnporpamme «lludpoBasi ’3koHOMHKA», Kakasi JA0JsA HacejJeHuss aoJikHa | 40% ITKTI-1
00J1a1aTh NM(PPOBLIMH HABBIKaMU K 2024 roay?
1. 10%
2. 40%
3. 90%
15. | Cdepa 3xoHOMHKH, KOTOPasi BKJIIOYaeT B ceds1 Bce (PMHAHCOBbIE M TOProBble TPAH3AKIUHU, | DIeKMPOHHASA [1KII-3
ocyIiecTBJsieMble PH MOMOILIY KOMIBIOTEPHBIX ceTeil, H OM3Hec-MPoLecchl, CBA3AHHBIE C | KOMMepYUs
NpoBeJeHHEeM TAKMX TPaH3aKUMii — ITO:
16. | HludpoBbie Moae M BHICOKOT0 YPOBHS 2/IeKBATHOCTH, YYHTHIBAIOIIHE Bce TexXHOJOruM | LJugposvie dsoiinuku | TTKII-1
U3r0TOBJIEHUS], MATEPHAJIBI, COeTMHEHUSI U MEXaHU3MBI — ITO
17. | UudpoBasi Hapy:KHAsI peKjIaMa MOMOTaeT: Bce ITKTI-3
1. MOBBICUTH Y3HABAEMOCTb OpeH/1a bllllenepeyUcieHHoe
2. NpUBJeYb BHUMAHUE AyAUTOPHH K MPOAYKTAM H YCJyraMm, CKHAKAM W aKIHIM,
COOBITHSIM U He TOJIBKO
3. copMHupoOBaTHL CIIPOC HA HOBBIM MPOAYKT
4. NOBBICUTH 0XBAT PEKJIAMHOM KaMIaHUU
5. BCe BbIIICNEPEYHCICHHOE
18. Yro Takoe AR? Jlononnennas [IKII-1
peanvHocmb
19. K kakomy cermeHTy AR Oyner oTHOCHTHCSI BKJIOYeHHEe AHUMHPOBAHHOIO NMEPCOHAXKA B | AKmusHas pexiama [TKTI-1
Urpe B OKpY:Kamolee peajibHoe MPOCTPAHCTBO?
20. K kakomy cermenTy AR 0yAer OTHOCHTHCH HHTEPAKTHBHAS BUTPHHA MarasmHa, koropasi | [laccusnas pexnama | I1IKII-1
MO3KeT COOMPATHCS M0l KOHKPETHOIO M0JIb30BaTe sl ?
21. | Ot 4ero 3aBucut noka3zareab OTS B indoor pekiame? IIpoxooumocms [TKTI-3
(mpaggux mouku),
K03 Puyuenm
nokasa
22. | K kakoMy cerMeHTY OTHOCHTCSI pekyiamMa B pe3yiabraTax moucka SIlugexc m Google mo | Performance search | ITIKII-1

kjaaccupukanuu IAB?




Homep | Conep:xanue 3a1aHus IpaBuiabHblil oTBeT | KoMnereHuus
3aiaHus

23. | K yuemy oTHocaTCs TepMuHbI Venue-based ads, in-store marketing, point-of-purchase ads, | Indoor pexnama ITKII-1
captive media?

24. | Texnosorusi mpeacrapjienusi uHpopmMamuu ¢ ieKTpoHHbIX (uudpoBbix) Hocutedeit | Digital Signage [KII-1
(aucnJieeB, NPOEKIMOHHBIX CHCTEM MT./1.), YCTAHOBJICHHBIX B 001IeCTBEHHBIX MeCTax —3T0:

25. JKOHOMHUYECKAsl /1esiTeIbHOCTh, OCHOBAHHASI Ha HM(POBLIX TEXHOJOTHSAX, CBA3AHHASA € | DeKmpoHHAsA [TKTI-1
3JIeKTPOHHBIM OM3HECOM M 3JIEKTPOHHOI KOMMepuMei, U NPOM3BOAMMBIX M COBIBAEMBIX | 9KOHOMUKA
HMHU 3JIEKTPOHHBIMYU TOBAPAMH U YCJIYTaMM — 3TO:

26. | CoraacHo mnporpamme «lluppoBasi 3KOHOMHKA», KaKOB JO0J:KeH ObITb mpoueHT | 70% [KII-1
B3aMMOJAECHCTBHI TPakIaH M KOMMEPYECKHX OPraHM3alMid C TroCylapCTBeHHbIMH
(MyHHIIMIIAJIBHBIMH) OPraHaMH M OIO/KETHBIMH YYpesKJAeHUSIMH, OCYHIeCTBJIsIEeMbIX B
uudgposom Bujae?

1. 20%
2. 40%
3. 70%
217. K texymmmM 3aTtpatam B npoekre BHeaApeHusi CRM cucreMsbl IBIASIOTCH. .. 3ampamul Ha ITKTI-3
3apabommuyro niamy
MeHedHcepos no
npooaXscam

28. Jl1si kKaKoii KOHIeNIMU MapKeTHHIa XapaKkTepHbl poiHKU C2C? Sharing ITKTI-3

29. K kakomMy THmy MapkeTHMHra oOTHOcHTCH YyTBep:kaeHue: «Kommanus ounenmBaer | Mapkemune OIIK-1
pe3yJbTaThl CBOeil AeITeJIbHOCTH He TOJbKO B KOHTEKCTe MPOJA’XK M BBIPYYKHM, HO M C | pe3yibmamos
TOYKH 3PCHHSl YBEJIHYCHUS] CTOMMOCTH OpeHaa, YIOBJIECTBOPEHHOCTH NOTpedHTeI,

YYHTHIBasl, KaK GUHAHCOBbIE, TAK U He(pMHAHCOBBIE Pe3YJIbTAThI CBOMX J1eHCTBHII»?
30. K kakoMy THny MapKeTHHra OTHOCHTCH [aHHasi KOHUeNnuusi: «YcraHoBiaeHnme | Mapkemune [TKTI-1
B3aUMOBBITOJJHBIX OTHOLIECHHMH C TOTPeOMTEJsIMH, KaHAJAMM cObITa (IOCPeIHMKAMM), | 63AUMOOMHOULEHUT
napTHepamMm»?
31. Yro HE Mo:keT BK/IIOYATH B ce0s1 HM(PPOBOH ciex norpedurens? Hanpumep [TKTI-3
gomoepaguu 6
cemeunom anivbome,
Xpausawemcsi ooma

32. K kakoii KoOHIeNuMU MAapPKeTHHIa OTHOCHUTCH cjeaywinee: "AnanTuBHble KaMnaHum | Agile mapkemune [IKII-3

COCTOAT M3 KOPOTKHX IMKJIOB, WM uTepauuii. Eciu mocie nmpoBeaeHHs o4epeaHOM




Homep | Conep:xanue 3a1aHus IpaBuiabHblil oTBeT | KoMnereHuus
3aiaHus

HHTEPALMH BbISBJISACTCH MOTPEOHOCTH BHECTH U3MEHEHHUsI B IEPBOHAYAIbHBIN IJIAH, ITO

MOZKHO cJeJiaTh cpa3y''?

33. PekiamMHble ceTH, pacnoJiaraiomue HH(opManueil 0 MOMCKOBOM M T.NI. NoBeleHMHU | Tapeemuposannvle ITKII-1
NoJib30BaTe/ie — 3To PpeKiamuble cemu

34. Yr1o Takoe SaaS moaein? Jlocmyn xk danuwvim no | TIKII-1

noonucke

35. Kaxkue 3;1eMeHTBI BKJIIOYAET B €01 CIIEKTP peaibHOCTH 1o Mujrpamy: Bce nepeuucnennoe [TKTI-1,
1. Peanbnas cpena ITKTI-3
2. BupryanabHas cpena
3. Jlono/iHeHHasl PeaJIbHOCTh
4. JlonoJIHeHHAasi BUPTYaJIbHOCTD
o. Bce nepeuncienHoe

36. | Kak Ha3bIBaeTcsi KOHLENIHS, MO3BOJISIOIAS «MOJHOCTHIO MOTPY3UTh KJIHEHTa B MHUP | OMHUKaHATbHOCHb [TKTI-1
Openna» (aHajgor koHuenuuu 360, KOHUENUUHM HHTErPUPOBAHHBIX MAaPKETHHIOBBIX
koMMmyHukanuii, TTL)?

37. K kakoii cocTaBHOH 4YacTH XOJHCTHYECKOT0 MAapKeTHHra 0ojee BCero OTHOCHTCS | Buympennuu [TKTI-1,
cleaywuasi TpPyaoBas (YHKIUsSi: pa3sBUTHE IPOLECCOB M NPAKTUK YNPaBJEHUS | MaAPKEMUHS [1KII-3
NPOAYKTAMH M X MHTEIPALMH € OCTAJIBHBIMH NPOLECCAMH OpPraHu3anuu’?

38. | K kakoii cOCTaBHO#i 4YacTH XOJHCTHYECKOI0 MAapKeTHMHTra 0ojiee BCero OTHOCATCS | Mnmezpuposannbiil [TKTI-3
cJaeayloIue TPyA0BbIe JeHCTBUSA COIJIACHO MPO(eCcCHOHAIBLHOMY CTAHAAPTY: MOATOTOBKA | MAPKEMUH2
HH(OPMALMOHHBIX CBOJAOK MO KOHKYpeHTaM, OT3bIBaM MOTpelOuTesell, pe3yJbTaram
NMPOAAK NPOAYKTA, TPEOOBAHUAM K MPOAYKTY?

39. K kakoil TpyaoBoii GyHKIUM OTHOCATCS TPYAOBble AelCTBUSI M yYMEHMs cOIJIacHoO | [[nanuposanue u | TIKII-3
npogeccHOHATBHOMY CTAHIAPTY: OPraHu3aus padoThI MO0 MPOBEIEHUIO MEPONIPUATHI 10 | OpeaHu3ayus 6bl600d
NPOABHKEHUIO NPOAYKTA; pa3padoTka MAPKETHHIOBbIX IVIAHOB? npooykma — u  e2o

00OHOBIeHULl HA PLIHOK

40. | Monean k. MakkapTH — 3TO MO/ b: 4P ITKTI-1

41. | DieKkTpoHHAsi KOMMeEPIMS OTHOCHTCSI K cieaywieii kareropun nugposoro mapkerunra: | Digital Distribution ITKTI-1

42. | Kak Ha3pIBaeTcsl CJIeAYOIIAsi KATeropusi pbIHOYHBIX CETMEHTOB: HECKOJIbKO CErMEHTOB, | [[enesotl pbiHok [TKTI-3
BBIOpPaHHBIX (PUPMOIi 17151 CBOEii MAPKETHHIOBOI 1eITEIbHOCTH ?

43. ®yTrep - 3710... Huorcnaa  wacmo  e- | TIKII-1

mail c obweti




Homep | Conep:xanue 3a1aHus IpaBuiabHblil oTBeT | KoMnereHuus
3aaHus
ungopmayuetl 0
KOMNAaHuu
44, Tun MapkeTHHra, NpyM KOTOPOM KJIMEHTY MOCHLIAIOT peryJjsipHble nmucbma? Kanenvnuou ITKTI-3
MapKemune
45. | I'peiJIMCTHHT — 3TO... Cnocob ITKTI-1
aA8MoOMamu4ecKoll
OJIOKUPOBKU cnama
46. K noBegeHueckoMy peTapreTMHIy NMpu COCTABJIEHUM NMMCEM OTHOCUTCS: U mo u opyeoe [IKTI-1,
1. YeM moanucYMK HHTEPECOBAJICS HA HAIIIEM calTe [IKII-3
2. C kakoro caiiTa npuuies NOAMUCYNUK
3. N 1o u apyroe
471. B kaxoii ¢oopMe NOANUCKH JIyqllle BCEro pa3MeTUTh AHOHC PeKJIAMHOM aKIuu? Bcennvisaiowee  oxno | TIKII-1,
nocne omkpoimus | T[TKI1-3
caima
48. Bropas 3agaua e-mail-mapkerunra? Yoeporcanue TIKII-1,
nokynamernetl, [1KTI-3
Komopbwle Cco8epuuiu
00HY NOKYNK)
49. PexjiaMHBIii MOAYJIb, IPU HAKATHH HA KOTOPBIii B HOBOM OKHe Opay3epa oTKpbIBaeTcsi | [lon-anoep ITKTI-1
CTPAHHUIIA C PEKJAMHBIM COJEpP:KaHUEeM — 3TO:
50. Kaky1o yacTb BeO-CTpaHUIIbI 10 CTATUCTUKE MPOCMATPUBAIOT BHUMATeE/IbHee? Jlesyio [TKTI-1,
1. JleByro [KTI-3
2. IIpaByro

3. Cepennny




