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®DoH/IBI OTICHOYHBIX CPECTB ISl MPOBEPKU KaXKIOH KOMITETCHIINH, (OPMUPYEMOU JUCITUTIIIUNHOMN
Yuebnas oucyunnuna: YnpasieHue kauecTBoM pekiiambl 1 PR -mipomykTa

Komnerennumu:

[TKII-4 CriocoGHOCT BBICTPOUTH B3aMMOJICHCTBHE C aKTOPaMHU HH()OPMALMOHHOTO TOJISI: SKCIEPTHBIM COOOIIECTBOM, OTPEOUTEISIMH, TApTHEPAMH,
KIIMEHTaMU

[TKII-5 Crioco6HOCTB UCTIONB30BaTh HU(POBbIE KOMMYHUKAIUH [T PeaTn3alii KOMMYHUKAIIMOHHON CTpaTeruu

Howmep CopepxaHue 3a1aHUs [IpaBuibHBIN OTBET Komnerenmuu
3aJlaHus
1. KauectBo (cranmapt UCO-8402) sto COBOKYIHOCTb CBOMCTB IPOAYKIUHU WU YCIYTH ,KOTOPbIE [IKII-4
MPUIAIOT UM CIIOCOOHOCTH YIOBJIETBOPSITH MOTPEOHOCTH.
2. TQM (total quality management) BBICOKOE Ka4eCTBO BCei paboThI is JocTikeHus Tpedyemoro | [TKII-4
npeJoiaraer ... KadecTBa MPOAYKIUH.
3. KauecTtBo paboTHI BKIIOYAET CUCTEMY TUIaHUPOBAHUS [IKTI-4

000CHOBAHHOCTb IPUHUMAEMbBIX
yNpaBJIEHYECKUX pEelIeHUH U

4, IIponykums 310 — pe3yNbTaT AATEIbHOCTU (UPMBI, KOTOPBIN MOXKET OBbITH [IKTI-4
MIPEJCTABICH TOBapaMH, IPOAYKTaMH (MMEIOLUMHU
BEILIECTBEHHYIO (OpMY) U yCayraMu (He UMEIOIIUMHU
BEIIECTBEHHON (OPMBI). Y CIyrH IPOU3BOACTBEHHOT'O
xapakTepa (PEMOHT M T. I1.) Ha3bIBAIOT paOOTaMH.

S. KBanmumerpus — Hayka o ... crioco0ax U3MEepeHus U KBaHTU(UKAIIMY MToKa3aTeaen [IKTII-4
Ka4yecTBa.
6. KommyHuKamus - 3To Ipolecc nepeaayn v BOCIIPUATHS HHPOPMALIUHU B YCIOBHSIX [IKTII-4

MEKINYHOCTHOI'O 1 MaCCOBOI'O O6HI€HI/I$I 110 pa3HbIM KaHaJIaM
IIpH TIOMOIITH PA3JIMYHBIX KOMMYHHUKATUBHBIX CPCIACTB.

7. Teopust KOMMYHHKALUKA — 3TO ... Hayka, paccMaTpuBaroiias Hanbomnee oouue 3akoHomepHoctu | TTKII-4
dhopmupoBanus U GYHKIIMOHUPOBAHUS YEIOBEUECKON
KOMMYHHUKAIUU.




Howmep ConeprkaHue 3aJlaHus [IpaBuibHBIN OTBET Kommerennuu
3aJlaHus
8. Pexmama (OK.-)K. Jlamben) — 310 Croco0 KOMMYHHUKAIUH, TIOCPEACTBOM KOTOPOTO (hrupMa [1KTI-4
MO’KET JOHECTH COOOLIEHUE 10 MOTEHIIMAIBHBIX
MOKYTaTesei, He BCTyIas ¢ HUM B MPSMOIl KOHTAKT
0. TepMuH «peknaama» (0T «TPOMKO KpUYaTh, U3BELLATHY [IKTII-4
nar. reclamare) ....
10. JlocTrkeHne curuana, ocburaeMoro PEKJIaMHBIN KOHTAKT. [IKTII-4
KOMMYHHUKATOPOM, OJTHOTO aJipecara
(MOTEHIMAILHOTO MOKYIATEJs)
onpezensercs Kax ...
11. [Ipu hopmupoBannm oOpamieHns MOTYT | BepOaIbHOH (CIOBECHOM, TEKCTOBOI ), TAK U HEBEpOATLHOU [IKTII-5
UCIIOJIb30BATHCS IPUEMH ......
KOMMYHHKAITIH.
12. Koauposanue (auri. encoding) B MpoLIecC MPeCTaBlIeHUs UAeH KOMMYHHKAIUH, nepenasaemoit | ITIKII-5
pEKJIaMHOW KOMMYHHUKAIIUU — 3TO. .. azpecaty nHGOpPMAIMK B BUJI€ TEKCTOB, CHMBOJIOB M 00Pa30B.
13. CBsi31 ¢ 00IIECTBEHHOCTBIO - 3TO ... MPOIIECC YIPaBJICHUS PENyTalle KOMIIAHUU U €€ [IKII-5
OTHOIICHUSMH C Pa3IMYHBIMU 3aWHTEPECOBAHHBIMU
CTOPOHAMHU.
14, OOHUM U3 KITFOYEBBIX SJIEMEHTOB KOMMYHHKAITUS C 3aMHTEPECOBAHHBIMU CTOPOHAMM. [IKTI-5
CBsI3€H ¢ 00IIECTBEHHOCTHIO
SIBIISIETCSL. . .
15. KomMyHukannonHas Moaenb 3JIEMEHTBI MACCOBBIX KOMMYHHKAILIMMI JJ1s1 OCO3HAHMS TIKTII-5
PEKJIAMHOTO BO3JICHCTBHSI OMIPENIeIsieT | peKJIaMHOTO BO3/ICHCTBUSI.
16. B 1948 rony Jlaccyami onyOiaukoBan B3aUMOCBS3b MEXIY MacCOBOM KOMMYHUKAITUEH 1 [TKTI-5
cBoto paboty «CTpykTypa U GyHKIMH | 3¢ (EeKTUBHOCTHIO 3 dexTa nomyasipuszanuu.
KOMMYHHUKAIMH B 001ecTBe». B Helt
OH MPOAHATN3UPOBAT
17. Cxema Jlaccyamia mpeanosnaraer, 4ro KOMMYHHKATOP MOXET BCETa MOBIHUATH HA MOJIydaTest [IKTI-5

COOOIIEHUS, TO3TOMY KOMMYHHUKAIIUIO CJIETYET ONPEICIISITh
Kak mpo1iecc yOoexaeHus




Howmep ConeprkaHue 3aJlaHus [IpaBuibHBIN OTBET Kommerennuu
3aJIaHus

18. | lllenHoH 1 YuBep onpeaeniia TPH 1 ypoBenp A (TexHumdeckue mpobiaembl) — creneHb Tounoctu | [TKII-5
YPOBHS TIPOOJIEM B UCCIICIOBAaHUH nepenayr KOMMYHUKATUBHBIX 3HAKOB; 2 YPOBEHb B
PEKJIaMHOT'O BO3/ICHCTBHS: (ceMaHTHUYECKHE MTPOOIIEMBI) — CTEIIEHb TOYHOCTH

nepeiaBaeMbIX 3HAKOB B BBIPAKEHUH JKEITAEMOT0 3HAUCHUS;
ypoBenb C (po6siembl 3 (PEKTUBHOCTH) — CTENEHb

3¢ (HEKTHBHOCTH BOCTIPUHUMAEMOTO 3HAYCHUS B BO3CHCTBHH
Ha MOBEJICHUE MOJIyYaTelisl B )KEJIaeMOM HalpaBJICHUH;

19. | KommyHUKamoHHas MOJIEIb [10Ka3aTh, KaK IOCPEJCTBOM KOMMYHHMKAI[UN MOXET OBbITh [IKTII-5
PEKIaMHOIO BO3JEHCTBYS YICTIIN U YJIOBJIETBOPEHA NOTPEOHOCTH YeIOBEKa B UeM-JTH00 B
Maxnuna Obu1a co3ana 1Jis Toro, YCIIOBHSAX Pa3IMyHON MH(POPMAITMOHHOW JOCTYITHOCTH.
4TOOBI

20. | OgHUM U3 KITFOYEBBIX AJIEMEHTOB COO0IIEHUE, KOTOPOE OTIIPABISETCS OT PEKJIaMOIaTeNs K [IKII-5
PEKJIaMBbl SIBIISIETCS OTEHIIMAJIbHOMY NOTPEOUTEITIO.

Kpurtepumn (1mkaJibl) OHeHUBAHUS KOMIIETEHUMU U YPOBHU ee (popMupoBaHus:

- OIICHKA «OTJIMYHO» (BBICOKHI YPOBEHB) BHICTABIISICTCS, €CIIM O0YJArOIINIACS 3HAET (B ITOJHOW Mepe): OCHOBBI TEOPETUYECKHX PEACTABICHUI
O CYIIHOCTH, OCOOCHHOCTAX, CIEHU(HUKE COIHMOJIOIMH MACCOBBIX KOMMYHHMKAIMH. YMeeT (CaMOCTOSTENbHO): MpPeojaosieBaTh KOMMYHHUKATHUBHBIE
Oapbepbl o0OIeHus. BiageeT (coBepiieHHO cBOOOIHO): HaBbIKaMU 3()()EKTUBHBIX BEpOAIbHBIX U HEBEPOATHHBIX KOMMYHHUKAIMKI B PO eCCHOHATbHON
NeSITeIbHOCTH. YMEET NPUMEHSTh METOJbl M3yYeHHs M aHalu3a KOMMYHUKATHUBHBIX IPOLIECCOB B LENAX 3(PQPEKTUBHOIO MeAMAIIaHUPOBAHMUS,
BBICTYIIaTh B KAUECTBE 3aKa3YMKa COLIMOJIOTMUECKUX HCCIEA0BAHNH.

- OLIEHKa «XOpomo» (IPOABHHYTHIM YpOBEHb) BBICTABISAETCS, €CIM OOydYarolIuiicss 3HaeT: OOJACTH TEOPETHUYECKHX INPEeACTaBICHUH O
CYLIHOCTH, OCOOEHHOCTSIX, CHEIU(PHUKE COLMOJIOIMH MAaCCOBBIX KOMMYHHUKAIMM. YMeeT (caMOCTOSATENbHO, IPU HE3HAYUTEIbHOM MMOMOIIM Me/arora):
[IPeoiosieBaTh KOMMYHHUKATHBHbIE Oapbepbl oOIIeHHs. Brmageer (mpuMeHss OTAeNbHbIE HEOOXOIUMbIE HAaBBIKM): HaBbIKaMM 3(PQPEKTHBHBIX
BepOATBHBIX U HEBEPOAIbHBIX KOMMYHHUKAIIUH B TPO(ECCHOHAIBHON 1E€ATENbHOCTH.

- OIICHKA «Y/10BJIE€TBOPHUTEIbHO» (TIOPOTOBBIN YPOBEHB) BHICTABIISETCS, €CIU O0yJaroLuiica 3HaeT (Ha YpOBHE MUHHUMAIBHBIX TpeOOBaHUN):
OCHOBBI TEOPETUYECKUX MPEJICTABICHUNH O CYIIHOCTH, OCOOEHHOCTSX, CIEUU(PHUKE COLMOJOTMM MAaCCOBBIX KOMMYHHMKAIUH. YMeeT (HCIBIThIBas
3aTPy/HEHUS NPH CaMOCTOATEIBHOM BOCIPOM3BEIEHUH): IPEO0JI0jieBaTh KOMMYHHUKAaTHBHbIE Oapbepbl oOmieHus. Bmaneer (coBepinas OmumOKH U
JIONyCKasi HE3HAuUTEeNIbHOE HECOOI0JIeHNE OCHOBHBIX TIOJOXKEHUM JAUCHUUIUIMHBI): HaBbIKAMU 3()QEKTUBHBIX BepOAlbHbIX M HeBepOaIbHbBIX
KOMMYHHKAIIMH B TpoecCHOHATLHON 1eSTEIbHOCTH.

- OILIGHKa «HeyJA0BJeTBOPUTEJIbHO» (HIKE IOPOrOBOr0) BBICTABIAETCA, €CIM OOydYaloIluiics HE 3HAaeT: OCHOBBI TEOPETHUYECKUX
NPEJCTaBICHUNA O CYIIHOCTH, OCOOEHHOCTSX, CIeUU(HUKE COIMOJIOTUM MACCOBBIX KOMMYHHKALMH. YMeeT (MCHBITHIBAs 3aTpyJHEHUS IpU



CaMOCTOATEIILHOM BOCIpou3BeneHun). He ymeeT: mpeononeBath KOMMYHUKATHBHBIE Oaphepbl oOleHus. Braaeer (coBepimias ommOKH W TOMycKas
HE3HAYUTEIIFHOE HECOOJIIOJICHNE OCHOBHBIX ITOJIOKEHUH TUCIMILIMHBI):HaBBIKaMU (P (EKTUBHBIX BepOATbHBIX U HEBEpOAJbHBIX KOMMYHHUKALUN B
poeCCUOHATTLHOMN JICATEIIEHOCTH.



