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DoHIBbI OLCHOYHBIX CPEACTB /I NPOBEPKHU KAXKI0M KOMIIETCHIUH,
(popmupyemoil AMCUNILIMHON

Komnerennnn:
IKII-1: CrnocoOHOCTh NHAarHOCTUPOBATH MPOOJIEMBI B TPOIECCE YIPABICHUS
KOMMYHHKAIUSIMH OpraHU3alMi- O00bEeKTa M OOOCHOBBIBATH PEKOMEHIAIMH TI0
WU3MEHEHUIO CUTYALIUH
IIKII-3: CnocoOHOCTh 00OCHOBBIBaTh KOMMYHUKALIMOHHYIO U HKOHOMUYECKYIO
3((EKTUBHOCTh B BBIOOPE KIIFOUEBBIX AKTUBHOCTEH NpPH pean3allud CTpaTeruu
WHTEIPUPOBAHHBIX KOMMYHHUKAIUI
IIKII-5: CriocoGHOCTh YIpaBiIsITh PUCKAMU KOMMYHUKALMOHHOMN JIEATEIbHOCTH U
U3MEPATh 3PPEKThl NHTErPUPOBAHHON KOMMYHUKALIUU

Vuebnasn oucyuniuna: AHAJIMTHKA HHTETPUPOBAHHBIX KOMMYHHUKAIHI
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1. | IlpuHOMN, He OTHOCSIIMIICA K CTPATerwM | CETMEHTALUU TIKII-1
HNMK — uHTerpanus ...

2. | MDakTopbl, BJUSIONINE HA CTPYKTYPY Cocrosinue norpedutensckoi | [TKII-1,
HHTETPUPOBAHHON CHCTEMbI MAPKETHHIOBBIX | ayauTtopuu. Permonansubie | [TKII-3
KOMMYHUKAIUIi peruoHa? eI 31 HACTIOJIb3yEMBbIE

CTpaTeruu. Tpaguunu,
CITOKUBIIVECS B
KOMMYHUKAlMOHHOU
TIOJINTHKE.

3. | &nbsp;Tun UMK-coobmennii, K KOTOPOMY | He3aIJJaHUPOBAHHOE TIKII-1,
MO?KHO OTHECTHM PACC/ICJOBAHUSA PENoOpPpTEpPoOB TIKII-3
— ... coo0IIeHHE

4. | KonmpoBaHue — 370... mmdpoBka coobmenus, ne | [IKII-1

NpeaHa3HauYE€HHOT O JUIS
IIUPOKOTO OTJIANICHUS

5. | [naBHasi XapaKTePHUCTHKA COOOLIEHUS — ITO 00I1IeCTBeHHAS 3HAYUMOCTb [TKTI-1
ero

6. | JlocTH:KeHHE BBICOKOI 001IecTBeHHOI penyTanun | [labnuk-puneinra3 TIKII-3
¢upmbI —310?

7. | BbiGepuTe BepHOe ompenesieHHe: YCTAHOBJIEHHE | JTUPEKT-MapKETHHI TIKII-1
JAOJTOCPOYHBIX JBYXCTOPOHHHX KOMMYHHKAIMIi
Me:KAy MPOU3BOAUTENeM U MOTpeduTe eM —3T0?

8. Kanan nndopmanuu, mo koropomy peksiamHoe |CpeacTBO pacIpOCTpaHEHUS TIKII-1,
coo0LIeHue JOXOIUT A0 NOTpeduTesst —3T0? peKIamMbl TIKII-3

9. | Kanan undopmanuu, nmo xoropomy pexjiamHoe |CpencTBO pacpoOCTpaHEHHS TIKTI-1,
€000LIeHHE JOXOIUT 0 OTpeduTes — 3T0? peKIIaMbl [IKII-3
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10. | I'pynma, okaswiBarolias mpsMoe WM KocBeHHoe | PedepenTHas rpymma IIKII-1,
BIIMSHYAE HA OTHOIIEHWE WM TIOBEICHHE YeJOBeKa, MIKII-3
Ha3pIBaeTcs?

11.| B neJsax 3¢pdexTUBHOTO npoBeaeHusi | BonpocHuku [KII-3
MAapKeTHHIOBBIX HCCJIEI0BAHUNH M IKOHOMHUH
BpeMeHHM mnpu cOope W  CHCTeMAaTH3ALUHU
HHGopManuu B MHPOBOi1 NMpaKTHKe
HCIOJIb3YIOTCS Pa3JIHYHOro poaa?

12. | Kakue u3 nepevyncjaeHHbIX Haei 0 cBOGOTE Csobona CMU, | IIKII-1,
Ne4YaTH XapaKTepHbI 1JIs 1IeMOKPATHYeCKOI0 npenycmarpuBatomas pasusiii | [IKII-3
odmecrBa? JOCTyIl K HHUM BCEX CIIOEB

o0111ecTBa, BKJTIFOYas
OenHeifnme

13.| B nepemave onpeeJeHHOr 0 00beMa | KOorHUTHUBHOTO [IKTI-3,
HHGoOpMaUHMH, COBOKYIIHOCTH JAaHHBIX O TOBape, [KTI-5
(aKkTOpOB, XapaKTepU3yIOIIHX €ro KavecTBo, U
T.I. COCTOMT CYLIHOCTb
BO3/1efiCTBHSI HA OTpPeOHTEISI.

14.| Tpu 0CHOBHBIX KaHaJIa MOCTYIJICHUS dopMalIbHBI, [1KII-3,
uHopManNu B Macc-MeAua, UCIOJIb3yeMble B HehOpMabHBIH,

CBS35IX C 001IECTBEHHOCTBIO (YKAaXKUTE JJIEKTPOHHBIN.
IlpaBI/lJILHbIﬁ BapHaHT), — 3T0... Cnyxn, HpeCC-KOH(i)epeH]_[I/II/I’
COOOLIeHUS JUIsl IeYaTH

15. | Penpe3enTanmnoHHbie cpeAcTBa KOMMYHuKanuu | Kuury, I1KII-3
—3T0 (HA30BUTE NPABMJIBHO)... TeseoH;

16. | CounanbHass pekiaamMa Haubosee 4acto | Pexiama B mpecce. Ileuarnas | ITKII-1
HCIOJIb3YeT CJeAyIoIHMe KaHAJbI U CPeIcTBa | pexiama
pa3MenieHus:

17.| IlpeumyiecTBa NEYATHOH pPeKJIaMblI: Bricokas crenenp | [TKTI-1,

BOCIPUATHUS. [Hnpoxkue | [IKII-3
BO3MOKHOCTH BBIPAXKEHUS

nuen pa3IMYHBIMU
XY105KECTBEHHBIMHU

CpencTBaMHu

18.| Xapakrepuctuka useroB mo M. Jliomepy | Cunumii. opamkeBo-kpacHbiii | ITKII-1,
BKJIIOYAEeT B ce0s1 4YeTbIpe OCHOBHBIX M TIKII-3
yeTbipe JAOIOJHUTEJIbHBIX nBeTa. K
OCHOBHBIM OTHOCHTCHA ...

19.| CnocodHoOCTD peKJIaMbl 3aCTABUTH | ATUTAllMOHHAs CUJIA TIKII-1,
norpeoduTesst caeaThb onpeaeeHHbIN [IKII-3
CONMAJIbHBIH BBIOOP, MOBJUATH Ha €ro
(paxkTHYeCcKoe OBeeHue. ..

20. | Kak Ha3bIBaeTCs MOATOTOBKA KJIUEHTOB K Crparerust pekiambl TIKII-5

MOKYIIKE MMYyTEM IMMPOXO0KACHUSA UX Yepe3
onpeacJaCeHHbIC Tanbl?




Home | Copepxxanme 3agaHusi IIpaBuabHBIN OTBET Komneren
p uus
3ajaH
usi
21. | K kakomMy BU/y peKJIaMbl OTHOCHTCSI ToBapHas pexinama TIKTI-5
HH(OPMHUPOBaHHE NMOKYNAaTe/Is1 00 0CO0eHHOCTAX
U IOCTOMHCTBAX yCJIYT, IPO0OY:KIaeT HHTepec K
HUM?
22.| Yto cTpeMHTCSI CAeJIaTh PEKJIAMOAATENb, C Oxkazarb Bo3/ieiicTBHE Ha [KII-5
NMOMOIIBIO PEKJIAMHBIX CpeacTB? MOTEHIMATBHBIX MOTpeOnTENeH
00BEKTa pEKIIAMUPOBAHHS
23. | UTo HeoOX0AMMO c/1eJIaTh, MPeK/e YeM BbIOpaTh Omnpenenuts nens pexiamyoro | ITKII-5
TOT WM MHOW BUJ peKJaMbl? MEPOTIPHUSTHS
24. | T'1aBHOE MPEeNMMYIIECTBO MPSIMOI MOYTOBO# MO3BOJISIET JOHECTU TIKTI-5
PEKJIAMBL... nHGOPMALIUIO 10 KJIMEHTOB B
T000M TeorpauaecKoM mosice
25. | Yto TaKoe TpaH3UTHAN peKjama? ®dopma ropoJICKOi peKIamel, TIKTI-5
KOTOpasi KCIIOIb3yeT
TPAHCIIOPTHBIE CPEJICTBA, YTOOBI
JIOHECTH JI0 JIIofiei oOpaieHune
26. | Yro siBJIsieTCS] OCHOBHBIMH HOCHTEJISIMHU PeKJIaMbl | DJIEKTpOHHAs 1ouTa, 6anHepsl | ITKII-5
B UHTepHeTe?
27.| Camoe BJIHSITEIbHOE CPEACTBO PEKJIAMBI. .. TEJEBU3UOHHAs peKiiama [KTI-5
28. | B ueM BaKHO yOeIUTHCS, IJISl TOTO YTOOBI BepHo, ecriu HeTUIHBII TIKTII-5
0XapaKTepHU30BaTh HEKOe COODIIeHUE KaK XapaxTep MpeICTaBICHUS H
pexaamMHoe? MIPOJIBIKEHUS UJIeH, TOBAPOB
WJIH YCITyT COYETAETCS C
OIJIAYMBAEMOCTBIO COOOILICHHUS
3aMHTEPECOBAHHBIM B TIPOJIAKE
OTIpEeCIICHHBIM JIUIIOM.
29. | BoiGepuTe, 4TO He OTHOCHUTCSI K THIIOBBIM HEPaCIpOCTPAHCHHE TIKII-5
3a/ayaM OM3Heca, He pelIaeMbIM € IOMOUIBIO uHopMaiuu o GupMe u ee
peKJIaMBl... TOBapax;
30.| KTo mpoBOIUT peKJIaMHYI0 KAMIAHUIO TIPH MPOU3BOAUTENN NPOLYKIIUU TIKTI-5

MAapPKETUHIOBOM CTPaTeruu «BhITAruBaHus (pull
strategy) peKJIaMHYI0 KAMIIAHHMIO Yalie Bcero?

Kpurtepun (mkanbl) OHeHNBAHUS KOMIICTEHIIMH U YPOBHH ee GOPMHPOBAHMSA:

- OLIEHKA «OTJHMYHO» (BBICOKHI YpOBEHb) BBICTABIIAETCS, €CIIM 00ydJaromuiica 3HaeT (B
MIOJTHOM Mepe): OCHOBBI TEOPETHUECKUX MPEJICTABICHHUH O CYIITHOCTH, 0COOEHHOCTSX, criennduke
COLIMOJIOTMM  MAacCOBBIX  KOMMYHHKalMil. YMeeT  (caMOCTOATENBHO):  MPEO0JIeBaTh
KOMMYHHKaTHBHbIE Oapbepbl oOmieHus. Bmangeer (coBeplIeHHO CBOOOAHO): HaBBIKAMU
3¢ (deKTUBHBIX BepOaTbHBIX U HEBEpOAIbHBIX KOMMYHUKAIMM B  NpodeccHOHaTbHON
JESATEIIBHOCTH. YMEET NPUMEHATh METO/IbI U3yUEHHUS U aHAIN3a KOMMYHHKAaTUBHBIX MPOLIECCOB
B 1enax dO(QexkTUBHOro MeAualIaHUPOBaHUS; BBICTYMaThb B  KayecTBE  3aKa3zdyHKa
COLIMOJIOTUYECKUX UCCIIEIOBaHUM.

- OIIEHKa «XOopomuo» (TPOABUHYTHIM YpPOBEHb) BBICTABISACTCSA, €CIM OO0YyUYarOIIHIACs
3HaeT: 00JacTH TEOPETHUYECKUX TMPEICTaBICHUI O CYIIHOCTH, OCOOCHHOCTSX, CreuupuKe




COLIMOJIOTMM MAacCOBbIX KOMMYHMKAIUil. YMeeT (CaMOCTOSITENIbHO, INpPU HE3HAYUTEIbHOMN
IIOMOILM TI€arora): NpeoJoaeBaTh KOMMYHUKAaTUBHbIE Oapbephl 001eHus. Binaneer (mpumensis
OT/JeNbHbIE HEOOXOAMMBIC HABBIKHM): HAaBBIKAMH 3(PQEKTHBHBIX BEepOaTbHBIX U HEBEPOAIbHBIX
KOMMYHHKAIMH B IPO(PEeCCHOHATBHON 1€ TEbHOCTH.

- OIIGHKAa «YyIOBJIETBOPHUTEJIbHO» (IIOPOTOBBI YPOBEHB) BBICTABIIACTCS, €CIU
oOydaromuiics 3HaeT (Ha YpPOBHE MHHHUMAJIBHBIX TpPEeOOBAHMII): OCHOBBI TEOPETHUECKHX
OpPEJCTAaBICHUA O  CYIN[HOCTH, OCOOCHHOCTSIX, CHEHU(PHKE  COIMOJIIOTHH  MAaCCOBBIX
KOMMYHHKAIMI. YMeeT (MCIBIThIBas 3aTPYAHEHUS MPU CaMOCTOSTEIILHOM BOCIPOW3BEICHUN):
peo10JieBaTh KOMMYHHKATUBHBIC Oapbepbl oOmIeHus. Biageer (coBepiuas OMMOKH U TOMyCKast
HE3HAYUTEIIbHOC  HECOOJIOJCHHE  OCHOBHBIX  TIOJIO)KEHWH  JUCHUIUIMHBI):  HaBBIKAMU
3 GeKTUBHBIX BepOATBHBIX W  HEBEPOAIBHBIX KOMMYHHKAIMd B  TpodecCHOHATbHON
JESTEIIbHOCTH.

- OIICHKAa «HEeYJ0BJeTBOPHUTEJIbHO» (HUKE TIOPOrOBOTO) BBICTABISAETCS, €CIH
o0OyJaromuiicss He 3HAeT: OCHOBBI TEOPETUUYECKUX MPEJCTABICHUN O CYIIHOCTH, OCOOCHHOCTSIX,
cnenn(rKe COIMOJIOrMHA MAacCCOBBIX KOMMYHHMKAIMHA. YMeeT (MCHBIThIBAs 3aTPyJHEHUS TIPU
CaMOCTOSITENILHOM Bocmpou3BeAeHnn). He ymeeT: mpeoposneBaTh KOMMYHUKATUBHBIE Oapbepbl
obmienus. Binaneer (coBepias OmmMOKY U JTOMTyCKasi HE3HAYUTEIIbHOE HECOOIIOIEHUE OCHOBHBIX
MOJIOKEHUH  JTUCHUILUIMHBI):HaBbIKaMU  3()(PEKTUBHBIX  BEepOAJIBHBIX W  HEBEPOAIbHBIX
KOMMYHHUKAIUI B IPOPeCCHOHAIIBHOM 1€ATEIbHOCTH.



