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DoHIbI OLIEHOYHBIX CPEJACTB AJIsl MIPOBEPKH KAXKA0OH KOMIIETEHIUU, GOPMUPYEeMOU TUCUUILIAHON

Yueonas oucyunnuna. Mapkemunz Komnanuil

KommeTenmum:

YK-9 Cniocoben npuHIMAaTh 000CHOBAHHBIE 3KOHOMUYECKHE PEIICHHUS B PA3IMYHBIX 00IACTAX KU3HEICATEITHHOCTH

[TKTI-3 Crioco6HOCTh 000CHOBBIBATh KOMMYHHKAITMOHHYIO U SKOHOMHYECKYIO 3((EKTUBHOCTh B BHIOOPE KITFOUEBBIX aKTUBHOCTEH IMPH peaH3aliu
CTpaTeTuy UHTETPUPOBAHHBIX KOMMYHHUKAITUN

Howmep Conep:xkanue 3a1anusi IIpaBuJIbHbBII 0TBET KoMnerennus
3ajaHus
1. Kakoii 3T0 BHJI MapKeTHHTa: OH TIpelcTaBjsieT co000ii mocrossHHbIA W | Cmpamecuueckuil ITKTI-3

CHCTEeMATHYeCKHil aHAIU3 NOTpPe0HOCTell pPBIHKA, BBIBOASIIIMIA Ha Ppa3padoTKy | MapkemuHe
3((peKTUBHBIX TOBAPOB, NPEAHA3ZHAYCHHBIX /ISl KOHKPETHBIX IPYIII NOKYNATeeH U
o0J1a1al0IMX 0COOBIMHU CBOMCTBAMM, OTJIMYAIOIIMMH UX OT TOBAPOB-KOHKYPEHTOB U
TaKUM 00pa3oM CO3JAIOIIMMH H3IFOTOBHUTEJII YCTOHYMBOE KOHKYPEHTHOE
NPEeuMYIIeCTBO?

2. I'enpu @opa rosopui: «IloTpednTe s MOTYyT HMETH TOT I{BET ABTOMOOMJISI, KOTOPBIii | /Ipou3soocmeennas [TKTI-3
OHU XOTSAIT, 10 TeX NOpP, NMoKa OH ocraércss 4épHbiM». K Kakoil KoHuenuum | KonHyenyus
MAPKETHHIAa OTHOCHTCSH 3TO YTBEp/KAeHHe?
3. K kakoii koHIenuuu MapKkeTHHra oTHocuTcs yrBepaxaenue: «Illoxkynarean cyaur o | Jeyxcmoponnuu [TKTI-3
Ka4yecTBe YCJAYIrd He TOJbKO M0 KAYeCTBEHHbIM XapPAKTEePUCTHKAM, HO TaKKe U MO0 | MAPKEemuH2
(pyHKUMOHAJIBHBIM XapakTepucTHKaM. C JpPyroi CTOPOHbI, MOKYNATeJb /10JKEeH
ObITH 3aUHTEPECOBAH B KOHTAKTe, YTOObI MOJYYHTHh 00Jiee BBICOKOE KA4eCTBO
YCJIYTH M PACKPBITH BCI0 HHGoOpMaIuio o cede»?

4. Mogaeasn [[:x. MakkapTH — 3T0 MOAEIIb ... 4P I1KII-3, YK-9
S. Koraa 0b1111 npo4ynTaHbl NepBbIe JEKIUH 110 MAPKETHHTY: 1902 [KTI-3

1. 1902r.

2. 1986 .

3. 2001 r.
6. Mopaeas P. JlorTep6opHa-3TO MOJEIb ... 4C [1KTI-3, YK-9

7. Koraa mapkeTHHI ¢Tajl pa3BUBaThCSl KaK HAyKa? Ha py6eoice 19-20 eexos | TIKII-3




Homep | Conep:xanue 3a1aHus IIpaBuJIbHBII OTBET Komnerenuus
3aiaHus

1. B 15 Beke

2. Ha py0exe 19-20 BexoB

3. B 21 Beke

8. B 53T0ii KOHHeNMUMHM MAapKeTHHIa IpeanoJaraercsi, 4Yro mnorpeduTenb otaact | Josapras KOHYyenyus ITKTI-3
NpeANnoYTeHue BbICOKOKAYECTBEHHBIM  TOBapaM, O00JaJalIUM  Jy4YIIHMH
IKCIUIYATAIMOHHBIMM XAPAKTEPUCTHKAMM M HWHHOBALIMOHHBIMHM KayeCTBaMH.

Hemocratok — coBeplIeHCTBO ToBapa 0e3 JUMCTPUOYUMH, NPOABHKEHUSA WU
NPAaBUWIBHOIO LEHOO0pa30BaHHUA He 0083aTeJIbHO 3aKAHYMBAETCH YCIEXOM Ha
KOHKYPEHTHOM pbIHKe. O KaK0oi KOHIeNIMHA MAPKETHHIA HAET pedb?

9. K kakoil KoHuenuuM MapKeTHHra oOTHOcUTcsl yTBepxaeHue: «CornacHo 3toil | [Iposepka ITKII-3
TEOPpHH, MEHee OCBeJIOMJICHHAsl CTOPOHA MOMeT MNOOyIUThb [PYIyl0 CTOPOHY
PacKpbITh ee MHGOPMALUIO, MOTUBUPYS 3TO HEBO3MOKHOCTHIO NPUHATH pelleHue
NPH HAJIMYNH HEJOCTATOYHOr0 00beMa nHopManum»?

10. K kakoii KoHIeNmuH MapKeTHHTra oOTHocuTcsi ciaenyomee: «HenpepwiBHoe | Agile mapkemune [1IKII-3
HCCJICIOBAHNE KJINEHTA. BHeApeHne HYKHBIX H3MEHEHHI M H3MepeHue pe3y1bTaTOB.

CoTpyaHn4ecTBO, OPUEHTHPOBAHHOE HA KJIMEHTAa, BMecTO Mepapxum. Peaknumu Ha
M3MEHEHHUsI BMECTO CJICJOBAHHUSA INIAHY»?

11. K xakum 371eMeHTaM — PyHKUMAM MapKeTHHIa, COTJIACHO aBTOPCKOro onpenejaenust | Popmuposanue cucmemsvt | ITKII-3
MAapKeTHHTa MO0 KOHCHEKTY JIEKIHil OTHOCATCS TPYAOBBIE MeHCTBUS M YMEHHUSI: | nPOOGUIICEHUs
NpoBeJeHHE JEeMOHCTPAUMU BO3MOXKHOCTEH MNPOAYKTAa; MpoBeleHHe NMYOJIUYHBIX | (MApKemuH208bix
BBICTYIJICHHI? KOMMYHUKAYU1L)

12. K xakomy THnmy MapKeTHHIa OTHOCHTCH JAaHHasg KoHuenuusa: «Cucrema | Mapkemune I1KII-3
NAPTHEPCKUX OTHOLIGHWI TMpeanoJiaraer JApyroil, HePbLIHOYHBbIN, MOAXO0A K | 63AUMOOMHOUEHU
B3auMoJeicTBUSIM. BMecTo «pbIHKa» - co3qanue MapKeTHHIoBoii cetu (Network)»?

13. K kaxoii TpynoBoii GyHKIMH OTHOCATCS TPYAOBbIE JAelicTBUS U YMEHUS COIJIACHO | Ynpaenenue [TKTI-3
Npo(ecCHOHAILHOIO CTAHAAPTA: KOHTPOJIb KJIIOYEBBIX IOKa3aTeJedl NPOAYKTA; | noKazamensmu
ynpagJjieHue IPOrpaMMaMH NPOeKTOB? ycnewHocmu u

pazeumuem npooyKma

14. | K kakoii TpyaoBOii (P)yHKIIMU OTHOCSITCH TPYIOBBI€ JeHCTBHS U YMEHHUSI COIJIACHO | Ynpagnenue [TKTI-3
npogecCHOHAIBHOT0 CTAHAAPTA: BBIOOP METOHOB MPOBEIECHHS] HCCIAETOBAHMIA; | nPOOYKmMOGLIMU
ylnpaBJjieHHe NIPOeKTAMH MAJIOi U cpeiHel CJI0KHOCTH? UCcne008aHuAMU
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KoMnerennus

15.

K kaxoii Tpya1oBoii GyHKIUM OTHOCATCS TPYAOBbIE JeCTBUS U YMEHHS COIJIACHO
npo¢ecCHOHAIBHOIO CTAHAAPTA: MPOBedeHHE [IeMOHCTPALMH BO3MOXKHOCTEN
NMPOAYKTA; NPOBeeHue NYOJIMYHbIX BHICTYIIJIEHHH ?

Iloooepoicka
npooykma

npooasic

[1KTI-3

16.

KTto aBTOp 3TOro ompenejieHusi MapkeTuHra: «MapKeTHHT — 3T0 NPHOBLILHOE
YIOBJIETBOPEHHE MOTPeOHOCTEN» ?

1. T. Ambaep, H. bopaen

2. JIx. XoBapa, b. lanup, Ix. et

3. @. Koraep, K. Kesutep

@. Komnep, K. Kennep

YK-9

17.

CoriiacHo 3T0ii KOHUENIHUN MAPKETHHIAa, KOMIAHHUSA /J0/LKHA BECTH arpecCHBHYIO
COBITOBYIO MOJUTHKY U MHTEHCHBHO MPOJABUTaTh HA PHIHOK CBOM ToBaphl. Lleab
MAapPKETHHIA — «IPOAABATh 00JIblIe TOBAPOB 00JIbIIEMY KOJUYECTBY JIIO/Ael valie u
no 6ojiee BbIcOKNM 1eHam» (Cepakuo 3aiiman - Coca-Cola). Kakasi 370 KoHIenmust
MapKeTHHra?

Covimosas
(opuenmayus
npooasicu)

KoHyenyust
Ha

[1KTI-3, YK-9

18.

Kak Ha3piBaercsi norpe0UTeIbCKHMil PBIHOK, PBIHOK TOBAapOB IIMPOKOI0 WJIH
JIMYHOI'0 NMOTped/IeHUsl, HA KOTOPOM IOKYNATeJsIMU M NMOTPeOUTeJsIMH BbICTYIAKOT
JIIO[IH, IpUoOOpeTaloNe TOBAPHI U YCJIYTH IS JIMYHOT0 MOTpedienns?

1. B2C

2. B2B

3. B2G

B2C

YK-9

19.

Kakoii TMma MapkeTMHra OoCHOBaH Ha o0ecre4eHUM NPUHATHA MaPKEeTHHIOBBIX
NPUHIUIIOB OTHOILIEHUS] K MOKYNATEJIH BCEMH COTPYAHHKAMH OPraHU3aALMM:
CHayajia BbICIIee 3BeHO, MOTOM OCTalAbHOH mnepcoHan? Her cmbicia ofemwarhb
BBICOKHMI YPOBEHBb 00CJIYKHBAHHS, €CJIM IIEPCOHAJ HE TOTOB €ro 00eCIeYuTh.

Buympennuu mapxemune

ITKTI-3

20.

K xakomy Buay mapkeTruHra 0ojiee BCero OTHOCHUTCH JAEATEJbLHOCTH MeEHeIKepa
NPOAYKTOB B 00,1aCTH HHPOPMAIMOHHBIX TEXHOJIOTHIA?

Agile marketing

[TKTI-3

21.

Kakoii 3T0 BMJ MapKeTHHra: OH BKJIOYaeT B ce0s OpraHu3anui0 padorsl ¢
AUCTPUOBIOTOPAMH, COBITOBO M KOMMYHMKAUMOHHOM MOJUTHKH C LeJbIO
HH(OPMHPOBAHNUS NOTCHIHAJIBLHBIX MOKYNAaTe/ el U NPOABHAKECHHUA OTINYUTEIbHBIX
Ka4eCcTB TOBapa ¢ O/IHOBPEMEHHBIM CHMKeHHeM HH(OPMAIIMOHHBIX 3aTPaT?

OnepayuoHnuli
MapKemuHe

[TKTI-3

22.

K kakoii cocTaBHO 4acTH XOJMCTHYECKOI0 MapKeTHHIa 0ojiee BCero OTHOCHTCH
cjenyoas TpyaAoBasi pyHKIMsI: KOHTPOJIb KJIIOYEeBBIX NMOKa3aTeseii mpoayKkra?

Mapxkemune
pe3yrbmamos

[TKTI-3




Homep | Conep:xanue 3a1aHus IIpaBuJIbHBII OTBET Komnerenuus
3aaHus

23. | Kak Ha3pIBalOTCS OPraHu3amMoOHHbIE (JIeJIOBbIe) PHIHKH, PHIHKH TOBapoB u ycayr | B2B YK-9
npousBoacTBeHHOro HasHaveHusi (TIIH), mokymarenssMmum W mnorpeduTensiMu Ha
KOTOPBIX BBICTYNIAIOT OPraHU3alMH, HCIOJIb3YIOLIHME TOBAPbI U YCJIYI'H B IPoLeccax
NPOM3BOJACTBA, IEPenpoiaKd M B JAPYrHX BHAAX CBOeH JeATEJbHOCTH IS
U3BJeYeHUs NPUObLIN?

24, K kakoii Tpy10Boii (yHKIMH OTHOCSITCSI TPYAOBbIE JelCTBUA U YMeHUsi coryacHo | Onpedenenue npooykma, | IIKII-3
Npo()eCCHOHAILHOTO CTAHAAPTA: CO3JaHHEe W NPOBepKa THUIOTe3 O MPobJeMax | ynpagieHue Ou3atHoM u
3aHHTEPECOBAHHBIX JIMI M  BO3MOKHBIX PpelIeHHAX ¢ HCHOJb30BAHHEM | mpedOoBaAHUAMU K
HWH(GOPMANMOHHBIX TEXHOJIOTHI; pa3padoTka OM3HeC-TIAHOB? npooyKmy

25. | K kakoii TpyaoBoii (YHKIMH OTHOCHTCSH 3TO TPYIOBOEe [elCTBUE COIJIACHO | DKcnepmuoe [TKTI-3
Npo¢)eCCHOHAIBLHOIO CTAHAAPTA: AHAJIU3 OT3HIBOB MOTEHHHAJIbHBIX MOKYHNaTeNel | conpogodicoenue u anaus
NpoayKTa? npooasdc npooyKma

26. K kakoii TpynoBoil GyHKIHMN OTHOCATCH TPYAOBbIE AeliCTBUSA U YMEHHMS COLJIACHO | [Inanuposanue u ITKTI-3
NpoecCHOHAJIBLHOIO  CTAaHAAPTA: OpraHu3auuMs padoTbl MO0 NPOBEAEHUIO | OpP2aHU3AYUSA 8b1600A
MEpPONPHUSITHI N0 MPOJABMKEHUIO MPOAYKTA; pa3padoTKa MAPKETHHIOBBIX IJIAHOB? | nPOOYKmMa u e2o

1. Pa3paGoTka M JIKOHOMHYeCKOe OOOCHOBAHHE IIAHOB BHEJAPEHUS] HOBOH | 0OHOGIEHUL HA PIHOK
TeXHUKH " TEXHOJIOT Ui, ol0ecreYnBaKOIINX MO/ICPHH3AIUI0
TeXHOJIOTHYeCKOr0 Nmpouecca.

2. IlnanumpoBaHHe M OpPraHM3anus BbIBOAA NPOAYKTAa M ero OOHOBJIEHMII Ha
PBIHOK.

3. Opranuzanusi ¥ KOHTPoJb npouecca aedexrauun ugeanii PKT.

217. K kakoii cocTaBHOH 4acTH XOJMCTHYECKOI0 MapKeTHHra 0oJjiee BCero OTHOCATCH | M nmezpuposannbiil ITKTI-3
cleAylolMe TPYAOBbIe [JEHCTBHS COIVIACHO NPO(eCCHOHANBHOIO CTAHAAPTA: | MAPKEMUHS
NMOAT0TOBKA MH(OPMALMOHHBIX CBOJOK 0 KOHKYPeHTaM, 0T3bIBaM NOTpeduTeei,
pe3yJibTaTaM NpoAaK NPOAYKTA, TPeOOBAHUIM K MPOAYKTY?

28. K kakoii TpynoBoii GyHKIHH OTHOCSITCSI TPYAOBbIe AelcTBUA U yMeHUsi coruacHo | Cozoanue u ynpagnenue ITKTI-3
NnpodecCHOHAIBHOI0 CTAHAAPTA: pacnpele/ieHue KJIIYeBbIX CBOMCTB NPOAYKTA IO | NJIAHOM PA36UMUSL
JTaNaM ero pa3BUTHsI; OCYIIECTBJIEHHE CTPATErHYeCKOr0 MJIAHMPOBAHUS ? npooykma

29. KakoBa ocHOBHAsi MapKeTHMHIOBasi HeJib BHAAa NMPO(ecCHOHAILHOM NeATEeJbHOCTH | Ynpasnenue npooykmom [IKII-3

COIVIACHO MPO(eCCHOHAILHOMY CTAHAAPTY?




Homep | Conep:xanue 3a1aHus IIpaBuJIbHBII OTBET Komnerenuus
3a/1aHUA
30. K kakoii TpynoBoii GyHKIHH OTHOCSITCSI TPYJAOBbIe NeCTBUSA M YMeHUsI coryiacHo | Opeanusayus 6v1600a [TKTI-3
Npo¢ecCHOHAIBLHOIO CTAHIAPTA: NPUHATHE PelleHHs] 00 OKOHYAHMM KU3HEHHOIO | NPOOYKMA C PbIHKA
IHMKJIA NPOAYKTA; IVIAHMPOBAHUE U YNIPABJIeHHE IPOrPaMMaMHU NPOEKTOB?
31. | PoiHOYHas CTPYKTypa, B KOTOPOil €IHHCTBEHHOMY NOKYNATEJI NPOTHBOCTOMT | /[gycmoponnss [IKTI-3, YK-9
eIMHCTBEHHbIN NpoJaBel — 3T0: MOHONONUSA
32. Oco0ble opraHu3anMoOHHbIe HABBIKH, TEXHOJIOTMHU WJIH Npolecchl, o0ecneuynBaiomue | Knouesvie komnemenyuu | ITKIT-3
YHUKAJbHYIO IIEHHOCTD /115l HOTPe0UTeIs1 — 3TO:
33. | KonkypeHTHasi cTpaTerus, onpeae/siionias J0CTHKeHNe IEHOBOT0 KOHKYPEHTHOTo | Jludepcmea no YK-9
NPeuMYyIIecTBA IPU 00CTYKUBAHUM BCEro PbIHKA — 3TO CTpAaTerus ... u30epaHcKam
34. CTparernyecKyr) BaKHOCTh KaKI0il XapaKTEPUCTHKH KOHKYpeHTHoro mpodwuis | Kosgduyuenm YK-9
OLICHHBAaeT: gecomocmu
35. HToroBblii noka3arejb KOHKYPEHTOCIOCOOHOCTH ONpeeIfAeTcs KaK ... Cymma 636euiennbix | YK-9
3Ha4eHut eOUHUYHBIX
nokaszameieu
KOHKYPEeHmMOCHnOCOOHOCMU
36. B kauecTBe 6a3bl cpaBHeHHsI JJIs BbISIBJIEHHsI KOHKYPEHTHBIX CHJI WJIH ciabocreii | J[uoep pvinka ITKTI-3
BBICTYNAaeT
37. | Cy0beKT pbIHKA, H30eraommii KOHKYpPeHIHH, MOKeT MIPUMEHSITh CTPATEerHu Cmamyc-k6o u | YK-3
cheyuanuzayus 6 Huuie
38. | BHyTpeHHee KOHKYPEHTHOE MPEeNMYIIIeCTBO XapaKTepHU3yeTcs: opeanuzayuounvimu Hoy- | TIKII-3
xay
39. | YcioBue, KOTOPOMY [OJLKHBI COOTBETCTBOBaTH Kod(p¢uuuentsl BecomocTH | 1 YK-9
KJII0YeBBIX XapaKTepPUCTUK KOHKYPEHTOCIIOCOOHOCTH TOBapa: cymMma
K03} PHUUHEHTOB BECOMOCTH T0JI’KHA PABHATHCH ...
1.1
2. 10
3. 100
4. 0
40. Orauune auddepeHuupoBanHoii oguromojun oT HexuddepenuupoBannoi | Cmanoapmuzayus YK-9
onpeneJser... moeapos




Homep | Conep:xanue 3a1aHus IIpaBuJIbHBII OTBET Komnerenuus
3aiaHus
41. OcHOBA cerMeHTaluH — ITO... Pasznvie  nompebumenu | TIKII-3
umerom pasHbvie
Xapaxkmepucmuxu, 6 C6s3u
C omum )y HUX pasHble
nompeoHocmu u,
C1e008amenbHo, um
HYJICHbL pa3Hble MOBAPbl
42. Kak Ha3piBaercsi cieayromuii kpurepuii 3¢g¢(eKTUBHOr0 cerMeHTHpPOBaHHUsi:ecThb | [Jocmynnocmbo [TKTI-3, YK-9
MeTOo/bl NPOABMKCHUS] M JUCTPUOYIIMH JJIsi 0XBATA CETMEHTa U ero 00Ccay;KuBaHus?
43. | Kak Ha3pIBaeTcs CJeIyI0las KaTeropusi pbIHOYHBIX CErMEHTOB:CErMEHThI PbIHKA, | Poinounoe 0kHO I1KII-3, YK-9
KOTOPBIMH NIPpeHeOperj KOHKYPeHTbI?
44, Kak Ha3piBaercs cjenyommii Kputepuii 3()peKTHBHOIO cerMeHTHpPOBaHus:ecau | Jupgpepenyupyemocmo [IKII-3, YK9
OJHMH CerMeHT He OTJIMYAeTCs OT APYIroro 1o Tpe00BaHUsIM K TOBAPYy M peaKLMu Ha
MeTOobl MPOJABHKEHUsI, JTUCTPHUOYLMH, IeHO00Pa30BaHusl, TO 3TO He IBa CerMeHTa, a
oauH?
45. Ha xakoM YpoBHe, COIJIaCHO 4eThIPeXypOBHeBOW KOHUENUUH TPUMeHeHus | Bmopoii [TKTI-3
MAPKETHHIa B3aHMOOTHOIICHUH, BHUMAHHE COCPEIOTAYMBACTCH Ha (PAKTHYECKHX
WIM NMOTEHUHMAJIbHbIX B3aMMOOTHOLICHMSAX MeKAy OM3HECOM M ero KJHMEeHTCKOM
0a30ii, NPEeMMYILECTBEHHO ¢ TOYKH 3PECHHSA Y/Aep:KAHUS KJIHMEHTOB?
1. TlepBbiii
2. Bropoii
3. Tpernii
46. Ha xakoM ypoBHe, cOIVIAaCHO 4eTbIpeXYPOBHEBOii KOHUeNUWH NpuMeHeHus | [lepesviu [TKTI-3
MApKEeTHHIa B3aHMOOTHOIICHHIA, MAapKeTHHT paccMaTpHuBaeTcs KaK
TEXHOJIOTHYeCKHH HMHCTPYMEHT, KOTOPbIH KOMIIAHMH NPHMEHSIOT B IHpouecce
3aBOCBAHMS KJIHEHTOB U YIIPABJICHHUS KIHEHTCKOM 0a30ii?
1. Ilepsbrii
2. Bropoii
3. Tperuii
47. | Kakme mepeMeHHBIe OTHOCATCS K  KBa3HHENPEPbIBHBIM  TNepeMeHHbIM | Bce eviuenepeuucnennoe | TIKII-3

CerMEeHTHPOBAHMA?




Homep | Conep:xanue 3a1aHus IIpaBuJIbHBII OTBET Komnerenuus
3a1aHus
1. Bospacrt
2. IlnoTHOCTH HaceleHUst
3. Ce30HHAasi HHTEHCUBHOCTH MOTPeOJIeHUsA
4. Bce BbllIenepevyncaIeHHOE
48. | Kakue nepeMeHHbIe OTHOCATCS K THCKPETHBIM MepPeMeHHBIM CerMeHTHPOBAHMSA? Ilon, cmpana, yennocmu | IKII-3
49. C 4em OoJib1Ie J0/TKeH OBITH CBSI3aH MapKeTHHI Ha B2B pbinkax? C paszeumuem | I1KII-3
83AUMOOMHOUEHUL c
KAUeHmMamu
50. | YkakuTe NPU3HAKHU KJIIOYEBOI0 KJIMEHTA Bce sviwenepeuucnennoe | IKII-3

1. KiueHT-MHHOBATOP

2. KuamneHt-neBesonep

3. BbicokopeHTa0ebHBINH KJIMEHT
4. Bce BpllenepeyncjaeHHOe




