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3agaHue MO BBHIIOJHEHHIO KOHTPOJIBbHOM PadoThl 1JIsl CTYICHTOB 32049HOi (pOpMBI
o0y4eHust
ITopsinok BbINOJIHEHHS KOHTPOJIBLHOMH padoThI

[Tocne n3y4yeHust TEOPETUYECKOTO Kypca CTYIEHT - 3a0YHUK CaMOCTOSITENIbHO BBIIOIHSIET
KOHTPOJIbHYIO0 palOoTy. BblmonHeHne KOHTPOJIbHOM paboThl TpeOyeT OT CTyIEHTa HE TOJIBKO
3HaHUS OOUIEH U CrIeUaTbHON JTUTEPATypHI 110 TEME, HO M YMEHHUS YBSI3bIBATH BOIIPOCHI TEOPHH
C MPaKTHUKOW XO3iHCTBOBaHUS, J€NIaTh BBIBOJBI U MPEAJOKEHUA IO YIYUIIEHHIO paboThl Kak
OTJIEJIbHBIX NPEANPUATHI, TAK U OTPACIIU B LIETIOM.

KontponbHast pabora [okHA ObITh pe3yibTaTOM aHalu3a MPAKTUYECKUX U
JUTEPATypPHBIX MaTEpUAJIOB, @ HE MOHTA)KOM BBIIIUCOK U3 JIUTEPATYPHBIX HICTOUHHUKOB.

KoHnTponbHyto paboTy cienyer WIUIIOCTPUPOBATH COOTBETCTBYIOIIMMHU —CXEMaMH,
rpadukamu, TabIUIaMu, TUarpaMMaMH.

W3naraTh BOIIPOCHI TEMBI CIEAYET KOPOTKUMH, YETKMUMHU (hpa3aMHu, 3ar0JIOBKU Pa3JeoB
WIN MTyHKTOB HEOOXOAWMO BBLACTATH. TEKCT pabOThI ciexyeT mucath ¢ ad3alaMu, Tak KakK MX
OTCYTCTBHE KpaiiHe 3arpyasser ureHue. CokpallleHue CJI0B HE JOIycKaercs, KpoMme
oOmenpuHATeiX. [Ipu ucnonb3oBaHuM B pabOTe LMTAT, CTATUCTMYECKUX AAHHBIX U JIPYIHX
MaTepHaIoB IPUBOAUTE UCTOUHUKH, OTKYa OHU 3aMMCTBOBAHBI.

KonTponbHast paboTa, oTBeHaromias NpeabsaBiIsieMbIM K HE TpeOOBaHHUSIM BO3BpAIlAETCs
CTYACHTY C peleH3Mel Ha Hee U YyKa3aHHeM O JOIYCKe K 3alluTe KOHTPOJbHOH palOTHI.
OxoHuYaTenbHas OLEHKA KOHTPOJIbHOM pabOThl MPOU3BOAUTCS MOCIIE €€ 3AIIUTHI.

IToBTOpHO BBHINOJHEHHYIO padOTy cielyeT HalpaBUTh HA PELEH3UPOBAHHE BMECTE C
nepBoHavYalbHOM paboToi u peuensueil. KontponbHas padora BeIOMpaeTcs MHAUBUAYAIBHO 10
nocienHei nugpe mudpa. Huxe npuBeseHsl TeMbl KOHTPOIbHON PabOTHI ¢ yKa3aHUEM IepeyHs
BOTIPOCOB M 33]]a4H, KOTOPBIE 00513aTEILHO JOJDKHBI OBITh OCBEIICHBI H PEILICHBI.

IIprumep KOHTPOJILHOMH PAadOTHI

Bapuanrt 1
1. Brictynaromuit HE CTOUT Ha MecrTe, MPOXaKUBAETCS
nepen CITyIIaTeISIMH. Kax 3TO OTpa3uTCs Ha BOCIIPHUSATHH
€ro BBICTYILJICHUS?
2. [TomusiB Tenedonnyro TpyOKy, BbI ckaxkere: a) «[ oBoputey; 0) «/la...»;

B) «Ciy1ato Bac»; T) Ha3BaB CBOIO (pupMy, «/{00pblii JeHb»!; 1) Ha3BaHUE CBOEH (GUPMBI U
CBOIO (haMIJTHIO WU TOJKHOCTB; €) Ha3BaHUEe (PMPMBI, OT/eTIa, CBOIO (pamMIIIHIO.

3. JloroBapuBasch O BCTpeu€, Bbl Ha30BETE BPEMS BCTPEUM WM NPEUIOKUTE MAPTHEPY
Ha3BaTh y1o0HOe JUIS HEro
Bpems?

4. [leperoBops! Oy1yT NPOXOJUTH B MOMEIEHNH, HAXOSIILIEMCS] HA BTOPOM 3Taxke. [ 7ie Bbl

Oyzere BcTpeyarh NPUOBIBIIMX?

S. Yaii, kode rocTsM npesiaratoT Beeria Wil €CI TOJIbKO MePeroBOpbI 3aTArUBatOTCs?

6. Bmusier mu omexxna Ha yenex B Jenax? Mim mo ofeXke TOJNBKO BCTPEYAloT, a
IIPOBOYXKAFOT IO yMY?

7. HawnGonee MOJIXOASIIAs oJIeX1a JUISt padoTHI: a) TU1aThe
0) KocTioM; B) OJTy3Ka ¢ FOOKOM; T') Oproku ?

8. IIpencraBnssice, 00s3aTeNbHO bt BpyuaTh BU3UTHYIO
KapTouKy?

9. B Oecelie ¢ pPYKOBOAMTENIEM MojoJas pabOTHMIIA CETOBaJla Ha HEMOJIaJKU B

KoJiekTuBe. B koHLe Oecenbl ckazana: «MHoOrue, KOro s cuurtaia APYy3bsIMHU,
OKa3aJHNCh COBCEM HE TE€MHM, 3a KOTO s HMX NpuHUMaia. MoxxeT mpaBia, s
CIIMIIIKOM MHOTO OKHJaJia OT T€X, ¢ KEM OJIM3KO 00IIaloCh?»

1) Bsl nymaeTte, 4TO HaJ0 YHTH U3 KOJJIEKTUBA?

2) Korpa y3naenis nroei O1mxke, HEPEIKO Tepsellb K HUM HHTEpeC

3) Bam kaxercs, 4To HY’)KHO OKHMJAATh OT JIOAEH CIUIIKOM MHOIOro?

2



4) Bel nymaere, 4to ecnu yiigere, To Bamu npobiemsl OynyT paspenieHbl?
10. Omnpenenure, Ha KakOW CTaJIWMKd HPABCTBEHHOT'O JBUXKEHHUS HAXOAUTCS TPYIOBOM
KOJIJIGKTUB, B KOTOpOoM Brl paboraere?
Bapuant 2
1. Hyx#no m BO BpeMsi BBICTYIIJICHUS MEHSTh TPOMKOCTh u
TemOp roJyioca?

2.CripaimmBaroT OTCYTCTBYIOIIETO KOJLIETY.

Bamm oteersl: a) «Ero Her»; 0) «OH BbIIEN, EPE3BOHUTE Yepe3 Momyacay; B) «Uem s Mory

nomMous?»; T) «HUto emy mepemarb?»; a) «OH Bbileld. Bbl MOXeTe OCTaBUTH HOMEP CBOETO

TesedoHa?y.

3. B mporecce 00CYKICHHS BEI YIIOPHO OTCTanBaeTe
CBOW BapHaHT PEUICHHS WIH COTJIACHBI TOMTH HA HEOOJIbIIIHE YCTYIIKU?

4. [pencrapienre Y4ACTHHKOB TIePErOBOPOB TPOKUCXO/TAT

a) 10 HayaJia eperoBOpoOB WK 0) 3a CTOJIOM I1EPEroBopoB?

5. B xakoM mnopsake pasHocaT 4daid (kode)? BapuaHTbl: a) cHayana pyKOBOJIUTEISAM
nerneranuu; 0) cHayajga TOCTSIM; B) CHadyasla PyKOBOJUTENSAM JeNeralyii, T0TOM — OCTaJlbHbIM
TOCTSIM, U JIUIIb 3aTEM — CBOMM YJaCTHUKaM I1€PErOBOPOB.

6. OOpararoT J1 KEHIIMHbBI BHUMaHKE, KaK HAYMIIIEHbI OOTMHKH Y MY>KUUH ?

7. Tlpudecka nomkHa ObITh 3(H(HEKTHON WM CTPOTOM?

8. Ilony4yuB BU3UTHYIO KapTOUKY, 0053aTEIbHO JIM BPY YaTh CBOIO ?

9. CorpymHUK CKa3aiT CBOeMY HaYaTbHHKY, HEMIABHO BCTYIMBILIEMY B 3Ty JIOJDKHOCTB: «S1 yoke JIABHO 371eCh
paboTaro 1 He TOMHIO CITy4ast, 4o Obl MeHS 3aCTaRIISITN TIEpSEITbIBATH MO OT4YeT. Bbl TiepBbIi, KTO 310
crenat. BosMoKHO, B OTUETE €CTh KakHe-TO HETOUHOCTH, HUKTO M3 HUX He 3acTpaxosad. Ho nepenenbmBars
Bce?h

1) BbI cuMTacTe, YTO HECIIPABEUIMBO 3aCTaBIATh Bac ycTpaHsTh Bamu xe omrOku?

2) Haneroch, Bbl mpoBepriin OTYET MepeT TeM, Kak CAaTh ero MHe?

3) Bawm kaxercs, 4TO B OTYETE TOJIBKO MEIKUE HETOUHOCTH?

4) Bbl cunTaeTe, YTo 5 MPHIUPAIOCH?
10. Tlo oTHOIIEHUIO K KAaKOMYy THUITy coOeceaHuKa OyayT BEepHBIMH cieayromue cioBa: «He
IBITAWTECh U3MEHMUTD JIOJIEH; NIPUMUTE UX TakuMH. Kakue OHM ecTh, U HaJeHTECh HA TO, YTO
OHM U3MEHSTHCS?».

Bapuanr 3
1. Br BOJIHYETECH, BBICTYIIAs. Kaxk CIIPABUTHCS co CBOUM
BOJIHEHUEM?

2. Bac nmpocsiT nepenath MHGOPMAITMIO OTCYTCTBYIOIIEMY KOJLIETe.
Banm neiictBust: a) yBuneB? pacckaxere eMy; 0) HaIMIIETe 3alKCKy M TOJIOXKUTE HA €ro CTOJ;, B)
MONPOCUTE TOTO, KTO €ro HaBEepHSKA YBUIUT, NEpPeAaTh CONIEP/KaHHE pPasroBOpa; T) MPEIJIOKUTE

[IEPE3BOHUTb.
3. Kakum npuHIHMIIOM peryinmpyercst KOJIMYECTBO YIaCTHUKOB ITEPETOBOPOB € KAXKIIOH CTOPOHBI
?
4. Tlopsimox IIPEJICTaBJICHUS Y4aCTHUKOB IIEPETOBOPOB:

a) CHauaJa MpeJICTaBIISIOTCS TOCTH; 0) CHavYasa MpeJICTaBIISIOTCS X035eBa.
5. Kakos, 1o BarieMy MHEHHIO, CPEIHIIA YPOBEHb 00pa3oBaHusl HaceeHus B 3anagHoi EBpore?

BapuanTst: a) HUXKeE,
yeM y Hac, ©0) B IeNOM TakOM K€, B) BHIIE, T) CYIIECTBEHHO
BBIIIIE.

Kak BimsieT mepcreHp Ha pyKe JIeJI0OBOTO YEJIOBEKA Ha €0 UMUK

VYKpateHus J0HKHBI OBbITh CPEAHEH CTOMMOCTH HITH I0pOrocTosiye ?

YeM NOHKHO COIIPOBOXKIATHCS BpYYEHUE BU3UTHOM KapTOUKHU?

OauH M3 COTPYJHUKOB TOBOPUT pyKOBoAuWTeNto: «SI He Xouy paborarh c
CunopossiM. OH JIOJBIP, CIMILIKOM MHOTO JyMaeT o cebe, a caM JKalayeTcs, 4YTO eMy
He moMoraroT. MHe HaJloeno aenaTh 3a Hero paboTyy.
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1) BBI cuntaere, uro CHIOPOBA HAMO MOATIHYTH?
2) A xakx CHIOpPOB OTHOCHTCS K Bam?

3) Bsl cuutaere, yto CHAOPOB BHOCHUT pasiaj?
4) Bsl gymaete, uto CHIOPOBY Jy4Ilie YATH

10. Kakue THUnM4HBIE OMMUOKH MPU NMPOBEICHUM JEIOBBIX COBEUIAHUN HAOJIOJAIOTCS B
Ballle opraHu3anuu?

1.

o

~

Bapuanm 4

Kak Bnauser paccka3aHHBIH BBICTYNAIOLUM aHEKAOT HAa BOCHPHUATHE CIyLIATEIsIMU:
a) ynydmraeT; 0) yaydiaeT, e He KOPOOUT ClIyliaTeNei; B) yXy/amaer.
J1o KaKoro 1o cyeTy 3BOHKa Tesle(hOHa PUHATO IOAHUMATh TPYOKY?
Kak BiuseT KonMyecTBO WIEHOB J€eraluii Ha AU TEIbHOCT IEPETOBOPOB?
Cpemu npuOBIBIIMX ecTb AaMbl. OKa3bIBAIOT JIM MM 0COObIE 3HAKM BHUMaHUsA? BapuaHTsl: a)
na; 0) TOJIBKO €CIIH ITO TJ1aBa JieJeTaliH.
I[TapTHEPBI TOMHTEPECOBATKCH YUCIEHHOCTBIO IIEPCOHAIIA Ballero npeanpustus. Coodumre i
BHI ee?
JloykeH 1 1e7I0BO# 4esioBeK MPOU3BOUTH BIIEUaTIEHHE 3a00TAIIErocsi O CBOSH BHEIIHOCTH
?
KocMmeTrka 101mKkHa ObITh 3aMETHA CO CPEAHETO WITH € OJIM3KOro PacCTOsIHUSA 7
HyxHo 11 B BUBUTHOM KapTOUKe yKa3bIBaTh Tenedakc (Tenekc) ? HyxHo 11 yka3biBaTh B
BU3UTKE HOMEp JOMAILIHEro TesedoHa ?
OrbITHBI paOOTHHK MEHCUOHHOTO BO3pacTa 3aries B KaOUHET K PYKOBOMUTENO:»/I3BUHITE, MHE KaK-
TO He 110 ceOe. Beroy yeraHaBIMBarOT HOBOE 000PY/IOBAaHHE, TEXHHKA YTO HAJIO. . . OHAKO Kak OyrieT
BBINOJTHATECS] MOS paboTa? S TyT PUKUHYAL. . . TIO-BHIMMOMY, MO OTIBIT MHE IIPHATOIUTCSD)

1) BbI cunTaeTe, YTO HOBOE OOOPY/IOBAHKE Y HAC TTOKA IPEKICBPEMEHHO?

2) BpbIx0THTE CKa3aTh, YTO TEXHUKA HE 3AMCHHT YeJIOBeKa?

3) Bac BonHyer, Kak 310 oTpa3uTcst Ha Bac rpu riepexojie Ha HOBYIO TEXHHKY?

4) WraK, BbI HE CTIEIINATE YXOUTh OT Hac?

10. HazoBuTe Harboree «ci1aboe 3BeHO» TIEPEeroBOpoB

1.

Bapuanr 5
Bam mpencrout cienarh OYeHb BaKHOE COOOIIEHHME, apryMEHTHUpPOBAaTh CEpbE3HbIE
npeioxenus. Kakyro npoiomKuTenbHOCTh BBICTYIIEHUS BbI 3asiBUTE?

Kakoii OTBET MIPeANOYTUTENTHHEE: a) «Mory B0 i BaM
nomMous?»; 0) «Uem s Mory Bam moMo4b?»

[Npurnarmexue K BCTpEYe, TIEpEroBopam ciemyeT BBICIIATh
3a0J1aroBpeMEeHHO, obecreunn BO3MOKHOCTE JIOCTATOYHO 3 (i

TOTOBKH 00EHX CTOPOH, MJIM KaK MOKHO paHbIiie?
O Yem CBUIIETEILCTBYET PYKOIIOXKATHE &) CIHMIIKOM KOPOTKOE, OYEeHb CyXOW JIaJIOHBIO; O)

CIMILIKOM BITOKHOU JIJIOHBIO;
B) 4yTh Oomee MPOIOJDKUTEBHOE, COTIPOBOYKIIAEMOE ITUPOKOU
YIBIOKOI; T') € 3a/1ep>KUBaHUEM PYKH MTapTHEPa B CBOEH ?

Onmun 3 MIapTHEPOB 0o0MaHy BaC. Bocnonesyerech M

BBI 3THM OOCTOSITENTLCTBOM B TIEPETOBOPAX C APYTHM TTAPTHEPOM, YTOOBI OH C IOHUMAHHEM
OTHeccs K BaleMy TpeOOBaHHIO TBEP/IbIX TAPaHTUIA?
JloIDKeH I ACITOBOM YEIOBEK CIICAUTH 32 MOJIOH ?

MaseHbKHe JKEHCKHE XUTPOCTH («Wrpa Tiiasy,
«Cay4aiiHO»  OOH@OKEHHOE  KOJIEHO W T.aI.) &)  BIOJHE  JIOMYCTHMBL,
0) HEJIOITYCTUMBI; B) JOITyCTHMBI, Korja Jpyrue apryMEHTBI
He JICUCTBYIOT 7
B HEKOTOpBIX OpraHu3anisx pa3Mep BHU3WTHOM KapTOYKA CBUACTEIBCTBYET O
CITy>keOHOM TOJIOYKEeHHH ee oOnaarens. Barie MHeHHe Ha 9TOT cuer ?
Korma HavanbHuK chenan 3amMeyaHue MOMYMHEHHOM, YXK€ HEMOJIOAON S>KEHILMHE, Ta
ckazana:» Mrak, st moHsia, 9To oTpadboraina cBoe, UTo Hazlo yXOHTh. . .»»

4



1) wnampacrHo Be Tak cunTaere

2) Bac HU Ha KOO HE IIPOMEHSIO

3) BBI CUMTACTE, YTO 3/I€Ch HY)KEH 00JIee MO/ OTOBIICHHBIH YeIOBEK?
4) Bel gymaere, uto 51 K Bam npuuparocs?

10. BciomauTe 1 onwimTe KOH(IMKT, KOTOPBIA CIOCOOCTBOBAT OB KOHCTPYKTHBHOMY Pa3peIICHHIO
BaIleii mpoOJIeMBbI.

1.

Bapuanr 6
Bam 3a7au BOIIPOC, HMHTEPECYIONIUI BCEX. OrtBeta BbI
HE 3HaeTe. Bri MONBITACTECH BBIKPYTUTBCS W CO3HAETECH,
YTO HE MOXETE OTBETUTD?
Ecin BbI HE MOXKETe OTBETUTH Ha BOIIPOC cpasy, TO
ropopure: a)  «llomoxxmure y  TemedoHa, A ceilluac  BBIACHIOM;

0) «IloxainyiicTa, IEpe3BOHUTE YEPE3... ).

3. [Inanupys mporpaMmy IeperoBOpoB, KaKyko MMOCIEI0BATEIbHOCTD Bbl IPEJIOKHUTE: a)
BCTpeUYa — pa3MelleHUue —OT/IbIX — IEPEroBOpbI; 0) BCTpeua — pa3MeleHUe — MEPEroBOphl

— OTOBIX?
4. Bo BpeMs B3aMMHBIX MPECTaBICHUI BBI HE paccipimanm
uMs naptHepa. Uto nenars?
5. Bel yBuaenu mpocuer MmapTHEpa MO IEperoBopaM, ACNAIOIIMN BIIOCIEICTBUH 3TOT
JIOTOBOP BBITOJIHBIM TOJIbKO Ui Bac CKaXkeTe JIi BBl eMy 00 3TOM ?
6. B nmenoBom oOmieHuH ciaeayeT Ju ObITh BCETa MAKCUMAIILHO CEPhE3HBIM ?
7. Bo MOJIOLITA K rpyImnme u3 5 YEJIOBEK, B KOTOPOU €CTh

3HaKOMblE WM HE 3HakoMble BaM Jmna. Bel  a)  mo3nmopoBaeTech €
KaX/bIM 3a pyKy; 0) MO30pOBaeTeCh C KaXXIbIM M HIPEICTaBUTECh HE3HAKOMBIM; B)
MO’KMETE PYKY 3HAKOMBIM U KUBHETE HE3HAKOMBIM; I') KUBHETE BCEM ?

8. OT kakoro nuia (mepBoro UM TPETHET0) ENAI0T HAIMKUCH Ha BUBUTKE?

w

9. PykoBomuTenb OOBSCHAT MOJIOIOMY paOOTHHKY, YTO HAJA0 TPHACPKUBATHCS
YCTAQHOBJICHHBIX TPaBWJI, a HE IOCTYNaTh IO CBOEMY YCMOTpeHHI0. PaboTHHMK
pasapakeHHO oTBevaeT: «Bbl nmpu3biBaeTe K TBOPUYECTBY, & CAMHU MPECEKAETE BCAKYIO
WHULIATUBY».

1) Tlouemy Obl Bam He MOCOBETOBATHCS COpP MHOM, NPEKAEC HYEM UYTO-TO
IIpeANPUHUMATD?

2) Bawm He 1o gyue, 9To s KpuTHKYI0 Bac?

3) Ilo-BumuMoMy, MHE HYXKHO ObLIO OoJIblIe YUuTh Bac

4) BeI cunTaere, 4T0 PyTHHHYIO pabOTy JOJDKEH JeIaTh KTO-TO IPyroi?

10. Onpenenute CBOU «MeEJIOYM», UMEIOLIME WHOT/AA PEelIaolee 3HaYeHWe B IMpolecce
yOexaeHHUSL.

Bapuanr 7

Hexkotopble opatopsl, 4T0ObI CIPABUTHCS C BOIHEHUEM IPUHUMAIOT YCIIOKOUTENIbHBIE TA0TETKH.

Kax 370 Bimsier Ha BoicTyuieHue? [lpyrue crnocoObl ToOOpOTh BOJTHEHHE.

ITo3BoHMIIM BO BpeMs obena. Bam OTBET: a) «Bce 00e

JIar0T; 0) «Hwuxoro HETY; B) «[Toxanyiicra, TIEPE3BOHUTE

4epe3...»; WM BHI T') 3amuiteTe HHOOPMAITIIo, HoMep TenieoHa U ePEe3BOHNUTE CaMH.

[Tnanupys neperoBopsl, U3 KakoW JHEBHOM NPOIOIKUTEIFHOCTH UX BbI Oy/IeTe UCXOUTH?

Kak Biusier BHEIIHSSI PUBIIEKATENbHOCTD MEPEBOTUMKA HA UMM/DK IJIaBbI JIEJIETalliH, eCITi

OHM pasHoro nona? BapuaHThl: a) yaydIlaeT B I71a3ax JPyroi CTOpPOHBL; 0) yXy/IIaeT; B) HE

BIIUSIET.

ITapTHEp [IOUTPBIBAET aBTOPYUYKOM. Yro 3TO MOXKET

03HauaTh? Bo BpeMs MIEperoBOpoB napTHep MalIMHAJIbHO pucyer

y30pbl B cBoeM Os10kHOTE. O 4eM 3TO TOBOPUT?

[Tpu JIEJIIOBOM o01IeHNH B BaC JOJKHBI BHJIETh TOJIBKO

JIEJIOBOTO IIapTHEpA, Balll [10JI IIPH 3TOM HE UMEET 3HAUEHUs?
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7. Cumsmme 3a CTOJIOM B pecropasxe, Kade MPUBETCTBYIOT
3HAKOMBIX @) BhIpaKasl paJiocTh BCIyX; 0) TOMaxaB MPUBETCTBEHHO PYKOH WJIM B) KUBKOM
TOJIOBBI?

8. K Bam mpuiien nocerutens. [lepen BammM cTojaoM HECKOJIbKO CTyibeB. [Ipurnamias
CaJUTHCS, YKKETE JIM BbI HA KOHKPETHBIN CTYI?

9. PykoBoautenb ckazan MOAYMHEHHOM, KEHIUHE «Oallb3aKOBCKOTO BO3pPAcTa», 4TO YyikKe
BTOPOH pa3 crpaBisieTcst 0 Hy)KHOM €My JIOKYMEHTE, Ha 4YTO OHA OTBETHIIA: «S Beah X0uy
clenaTh Kak Jydine. Bel xke 3Haere, 4To s HEe cMory pabortarh kak nonaino! Eciu s yxe
HE YCTPaWBaIO BaC, CKAKUTE 00 ITOM IPSIMOY.

1) Hy 4To0 BbI Tak HepBHU4YaeTe? He BHKY ISl 5TOr0 MOBOA
2) Bawm craso TpyaHOo pabotaTh co MHO#? MOXKET, y Bac ¢ BO3pacTOM XapaKkTep
MOPTUTCS?
3) Ilouemy BsI Aenaete Takue BHIBOIbI?
4) S5l 3naro, 4TO BbI CTapare/bHbl. HaBepHOe, 51 He cKa3al BaM, Kak CPOYHO HYKEH
MHE 3TOT JIOKYMECHT.
10. KakoBa posib Hay4HOTO YIIpaBJICHUS B IUBUIN30BAaHHOM Pa3BUTUU OOIIECTBA.

BapuanT 8
1. Bo BpeMsI BAILIETO BBICTYILICHUSI TIPEZICeaTeNIbCTBYOIIMIA
COOOIIIIT, 9TO BaIle BpeMst HCTEKIIO. Kax BBI oTpearupyere

Ha 37T0: a) <l 3akaH4nBaioy; 0) «lIporry erie MOATOPsl MUHYTHD; B) «TakuM 00pa3oMm...»; T)
«M nocnenHee, caMmoe I1aBHOE...»; 1) «B 3aKiII04eHre X0UeTcs CKasaTh €LE U 0...»

2. ITo3BOHUBILINI BBICKA3bIBACT MPETEH3HIO, B YEM BbI HE BUHOBATBHI.

Ber roBopure: a) «31o He Mosi ombKa»; 0) «Sl 3TuM He 3aHMMarock. Bam Jmydine oOpaTHTBCA K...»; B)
«JlaBaiite pazdepemcs»; T) «Her, BbI He MpaBby; 1) «S1 celfuac mpurmanry Koiery, KOTOpblii 3aHUMAaeTCst
3THM BOIPOCOMY; €) «OcCTaBbTe, MOKATYICTa, Ball TeNie(oH ?

3. Opranmys MECTO MIEPErOBOPOB, 41O BbI HpEToyTeTe:
Kpeciia UM CTyNbs?

4. Kakas TakTHKa Npe/iouTUTENIbHEE B HaYaJle IePeroBOPOB: M3JI0KUTH CPa3y ke CBOK TOUKY
3pEHUs UM BBICITYIIAaTh MHEHHUE JPYTOi CTOPOHBI ?

5. Ha Bame nenoBoe npeokeHue 3apyOeKHBIN MapTHEp ckaszall: «JTO 3aMeydaTebHBbIiH
npoexkT. OH MHe oueHb HpaBUTCA. 1 BHKY B HeM OoublliMe MHEepCHeKTUBBD». UYTo
03HA4aIoOT 3THU cJ0Ba?

6. BBl ykpenuTe CBOM HMHIDK, €CIIH Oy/IeTe MPOSIBIATh
a) MATKOCTb, TOBOPSI O ITpobJIeMe, HO TBEPJIOCTh B OTHOILIEHUSIX C JII0AbMU; 0) TBEPAOCTb,
roBOpsI 0 pobJIeMe, HO MATKOCTh B OTHOUIEHUSIX C JIIOAbMHU ?

7. 1IpuBETCTBYsl KEHIIMHY M3JaJIA, CUIAIMM MYyXXYMHA BCTAE€T, MPUBCTAET WIM JEJAET 3TO
CU/Jisl, KUBKOM roJioBblI ? [ IprBETCTBYSI JKEHIIMHY Ha YIMIIE, MY’KUMHA 8) CHUMAEeT 1UIAMNY; 0) CHUMaeT
nepyaTky; B) CHUMAaeT U LIUIAINY U TepYaTKy; T) He CHUMAeT HU TOro HU Jpyroro ?

8.2. KTo nomxen HaunmHath Oecemy: X03siMH KabuHeTa win nmoceturens ? Kaknvu
CJIOBaMHM 3TO JIy4YIllE€ JAeNIaTh?
9. 30-neTHUI My)XYIHA TOBOPUT CBOEMY HaYaIIbHUKY:»S] He O00r0ch paboThl. XOTs, paBaa, He
BCsiKast paboTa MHE HpaBuTcs. PaboTa, ¢ KOTOpO¥ CIpaBUTCS BCAKUNA, MHE HE T10 JTyIIe».

1) BBI mymaeTe, 4To ciocOOHBI Ha OosbIee?

2) Bel cuutaere ceds criocooHee apyrux?

3) Bbl cTpeMurech K NpOaBHKEHUIO?

4) Bel cuurtaere, uto Bac HegoonieHnBaroT?
10. Onpenenute comepkaHue U 00HEM YEIIOBEUECKOM MOITOTOBKH COBPEMEHHOTO OpraHu3aTopa
IIPOU3BO/ICTBA.

Bapuanr9

1. YacTh ayIMTOPUM HACTPOEHA K BallleMy BBICTYIUIEHHIO Bpax1eOHo. Barm neiictBus?

2. Bol obemamm 1mepe3BOHUTh, PEIIMB TMPOOIeMy K OIpeesieHHOMY CpoKy. OIHaKO PEluTh ee He

yaaercst. Baim neficTust: a) MO3BOHUTE, KOT/IA PELNTE; 0) TIO3BOHUTE U JIOTOBOPUTECH O HOBOM CPOKE.

6



© oo ~N O

YTo HYXHO cenaTh JUIsl OpraHu3allik CTEHOrpadHpOBaHUS WM MarHUTO(OHHOW 3aIicu
NeperoBopoB?
Kakast 13 CTOpoH pacckasbIBaeT o0 cebOe MepBoi B Hayajle MeperoBOPOB: MHUIMATOP MX WU
Jipyras ctopona?
KTo mpurnamaer yyacTHUKOB IIEPErOBOPOB B PECTOPAH M IJIATUT?
Kak BiausieT Ha UMUK, 110 BallleMy MHEHHIO, HOLIEHUE JIBIMYAaThIX OUYKOB?
KT0 npuBeTcTBYET MepBhIM: TOT, KTO CTOUT, HJIM TOT, KTO K HEMY HOIXOAUT ?
JloibkeH Ju pyKOBOIUTESb, 1aBasi IOPYUCHUE, YIUTHIBATH JITUHbIE HHTEPECHI MOAYMHEHHOTO
Unen Opuranpl, paOoTalolmMii Ha €IUHBIA Hapsja, TOBOPUT: «3aKkpbITHE Hapsiga y Hac
NpeBpalaeTcs B AEeXK JACHET, KaKIbIi TSHET Ha ce0sl. Bce roToBbI meperphI3Thesi».

1) Bac He ycTpauBaeT 3apaboTok?

2) Bbl cuntaere. YTo cructeMa OmiaThl HE TIOIXOIHT /ISt OpUIraibi?

3) Bel cunraere. Uto BOKpPYT 3TOTO CJMIIIKOM MHOTO Pa3roBOPOB?

4) Bpbl cunTaere, 4To 3apIUIaTy HajI0 PaclpeessTh Kak-To HO-Apyromy?

10. CoracHbl 11 BBl C MHEHHEM, YTO HATMYME KOH(IMKTA B OpPraHU3alliH €CTh TIOKa3aTelb cI1aboCcTh
PYKOBOZICTBA 3TOM OpraHu3aIuei?

1.

Bapuanr 10
Kak cripaBuThCs ¢ MeIIatoMM BaM ciryliarenem?

2. Bam 3asiaiu Bonpoc, OTBETa Ha KOTOPbI BbI HE 3HAETE.
Br1 roBopute: a) «S1 He B Kypce»; 0) «S1 He 3Hato»; B) «Xopomwuii Bompoc... Pa3pemre, s koe-uto
YTOUHIO AJ1s Bacy; T') «llo3BoHuTE... (TakOMy-T0)»?

3.

4.

~

Kax PacCcaXUBAKOTCS YYaCTHUKH npu Tpex U Oonee
CTOpPOHAX MEPETOBOPOB?

Ha 4eM HYKHO JieraTh yIiop B NeperoBopax: Ha npoOieme
WJIA JIMYHOCTHU mapTHepa?

YcrHast JIOTOBOPEHHOCTh MOJITBEPIK/ICHA MCbMCHHOM.

Ho B Hee BomumM HEe BCE MYHKTHI YCTHOTO coryameHusi. OcTaroTcs n AeHCTBYIONIMMH
YCTHBIE IOTOBOPEHHOCTU?
Br1 yenbimanu HeTakTHYHOE, 3a7eBIlIee Bac BhICKa3biBaHUe. UTo sydrne: cpasy ke IaTh
peLIUTENbHBIN OTIOP WK CAeNaTh Nay3y nepes OTBeToM?
O0s13aTeNbHO JIM PYKOINOXKATHE MIPU BCTPEUe 3HAKOMBIX JIPYT € PYroM MY»KUHH?
B BbICKa3bIBaHUSAX MapTHEpa €CTh TO, C YeM Bbl COBEpIIEHHO HE COINACHBI; C KOe-KaKUMH
MOMeHTaMu MoxkeTe corsacutcs. C yero Bel HauHeTe m3iararb CBoe MHEHHE.
Mononoii paOoTHUK Mecsl B KOJUIeKTHBE. B Oecene C BBIIIECTOSIIUM PYKOBOAUTEIIEM,
NPUHIMABIIAM €ro Ha padoTy ckazan: «He Mory ckasarb, moyemy, HO sl HE YyBCTBYIO CEOS
HOJTHOTIPABHBIM 4JIEHOM. Bce mpusTHbIE JIOAM, HO s UyBCTBYIO Ce€0sl UY)KUM Cpeld HUX.
Mosket ObITh, 3TO BCce BbiIyMaHo MHOW? He 3Hato. . .»

1) mouemy ObI BaM He ClIeNaTh YTO-HUOY/Ib MPHUATHOE TOBApHIAM?

2) Bawm kaxercs. Uto rpymma Bac He IOHUMAaeT?

3) BsI qymaere, 4T0 4eM-TO HE HPABUTECH KOJUICKTUBY?

4) Bsl qymMaeTe, 4ToO OHH JOJDKHBI cUUTaTh Bac cBonm?

10. MoxHo mu cormacurcs ¢ mparmatidabiM Jx. Pokdennepom, KOTOpblii roBopHT: «YMeHuUe
O0IIATHCS C JIOJIbMU - TAKOW K€ MOKYIaeMblii 3a JIEHbIM TOBap, Kak caxap wiu kode. 1 s roto
IJIATUTH 32 3TO YMEHHE OOJIbIlIe, YeM 3a KaKoH-IH00 JIpyroii ToBap B MUpe?»
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