AHHOTAIUSA
paboueii MporpaMMbl 1M CHUILTHHBI
«OcHOBBI ynpaBjieHUus HHGOPMAIHOHHO-TEXHOJIOTHYECCKUMHU CePBUCAMM»

NOArOTOBKM OakanaBpa no HanpasieHuto 38.03.05 «busnec-undopmaTika
npodminb «MT MeHeTKMEHT B OM3HECE»

1.Henu u 3aga4M AUCUMINVIMHBI. LEJNbIO JUCUUIUIMHBL SBIISETCS (POPMUPOBAHUE Y
CTYJIEHTOB CHCTEMHOTO B3IJIsiJa HAa KOMIUIEKC 3aJa4 YOpaBlIeHUS HHQPOPMAIIMOHHO-
TEXHOJIOTHYECKMMH  CEpBUCAMHU C  TOMOIIBI0  MH(POPMAIUOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH.

[TocTaBneHHas 1es1b JOCTUTAETCS MYTEM PELICHUS CIEAYOIINX 3a0a4:

*  (opMupoBaHue y CTYyIEHTOB CHCTEMBI TEOPETHUECKUX 3HAHUHM M MPAKTUYECKUX
HaBHIKOB B YIpaBJIEHUM HHOOPMAIMOHHO-TEXHOJIOTMUYECKUMHU CEpBUCAMH Ha OCHOBE
COBPEMEHHBIX MH(POPMALMOHHBIX CHUCTEM M NPE/ICTaBICHHE €€ B KAaueCTBE KOPIOPATHBHOTO
aKTUBA;

* TOArOTOBKAa CTYAGHTOB K paldoTe C COBPEMEHHBIMH WHCTPYMEHTAJIbHBIMU
CpeACTBaMH, YMEHUEM aHAIU3UPOBATh NPOLECCHl YIPABJICHUS B3aUMOJICUCTBUEM IpoBaiiepa
NT-ycayr ¢ KIMeHTaMU U TapTHEPAMU, BBISIBIIATH IPHYUHBI HX HEI(P(PEKTHBHOCTH; BBITIOIHSITD
PEUHXUHUPHUHT IPOLECCOB C HUCTOIb30BAHNEM COBPEMEHHBIX CTAHJIAPTOB U METOIMK.

* oOyueHHE CTyJIEHTOB NPAKTUYECKUM HaBBIKAM PEUHXMHUPUHIA IPOLECCOB
yIpaBJIEHUs B3auMoaecTBueM nposainaepa UT-ycimyr ¢ kmueHTaMmu 1 MapTHEPAMH.

2.MecTo qucuumIuHbl B crpykrype OII:
Hucuummaa «OCHOBBI  ympaBiieHHS! WH(GOPMAIIMOHHO-TEXHOJIOTUYECKUMH  CEpBUCAMM
ABIAETCA 0053aTeNbHOM JUCHUIUIMHOW BapUATUBHOM YacTU MNPOQPECCHOHATBLHOTO ITUKJIa
JUCHUIUIMH 10 HampabiieHuio moArotoBku 38.03.05 «busHec-undpopmaruka» (CTEneHb
(xBanupukanus) Oakagasp).
JucnuruivHa 6a3upyercs Ha 3HAHUSX, IOJYyYEHHBIX CTY/I€HTaMU MPHU U3yYEHUH KaK JIUCLUILINH
YIPaBJICHYECKOW HANpPaBICHHOCTH, TaK M TEXHOJIOTMYECKUX IUCLUUIUIMH, CHOPMHUPOBABIINX
HaBbIKW IPUMEHEHHUSI, KOHPUTYypUPOBaHUS U MPOEKTUPOBAHUS UH(POPMAIIMOHHBIX CUCTEM.
Komnerenuuu, 3HaHUS, HAaBBIKM U YMEHMs, IIOJIYyYEHHBIE B XOJ€ H3YYECHMs IUCLUIUIMHBI,
JIOJIKHBI BCECTOPOHHE UCIOJIb30BATHCS U PA3BUBATHCS CTYICHTaMHU:

. B KadeCTBE METOJOJOTHYCCKOW ©0a3pl IS TOJNTOTOBKH W 3allUTHl  BBITYCKHOM
KBaTM(UKAITMOHHOW pabOTHI,

. npu  paboTe B KOMaHAE MPOEKTa pa3BUTHS  YOpPaBJICHUS WHOOPMAIMOHHO-
TEXHOJIOTUYECKUMU CEPBUCAMU;

. npu ydactuu B pazpaborke UT-crpateruu, mpu BBIIOJHEHUWU 3a7add OLIEGHKH BBIOOpA
TEXHOJIOTHYECKOTO HAMPABJICHUS PA3BUTHS HHOOPMAITMOHHO-TEXHOJIOTHYECKUX CUCTEM;

. P OIICHKE TEKYIIEro YPOBHS MPUKIATHBIX pa3pabOTOK KOHCAITHUHTOBBIX KOMITAHHH B
00nacT pa3BUTHS YIIpaBiIeHUs] THPOPMAITMOHHO-TEXHOJIOTHYECKUMU CEPBUCAMU;

. B TIpoIIecce MOCeayoIIel mpodeccHoHaTbHOW U HAyYHOU JIeATeTbHOCTH.

H3yuaetcs Ha 3 Kypce.
3. TpeboBanus K pe3yJabTATaAM OCBOCHH S JUCUMILIUHbI:

IIponiecc  u3ydyenus  TUCHMIUIMHBI ~ «OCHOBBI  yHpaBieHHs  HMHGPOPMAIMOHHO-
TEXHOJIOTUYECKUMU CEpBUCAMM» HAIpaBJIeH Ha GOpMUPOBaHUE cieayromux komnerenuuii: [1K-
7, I1IK-8, TIK-9, ITKII-1, TTKII-4.

B pe3ynbrare nuzydeHus: JUCHUIUIMHBI CTYACHTBI JOJIKHBI:

3HamMb:

—  OCHOBHBIE Tporiecchl ynpasineHus UT-undpactpykrypoii;

—  B3aMMOCBS3U NporeccoB ynpasienus UT-undpacTpykTypoii 1 po1ieccoB yrpaBaecHuUs
HUT-ycnyramu;

~ COBpEMEHHBIC METOJIMKU U CTaHIaPTHI yrpasnenus UT-unppacTpykrypoi;

~  TPOLIECCHI YIPABICHUS KU3HEHHBIM ITUKIOM U T-uHPpacTpyKTyphI;



OCHOBHBIE ITPOLIECCHI YIIPABJIECHUS B3aUMOIelicTBHEM npoBaiiepa UT-ycmyr ¢
KJINEHTAMHU U ITAPTHEPAMU;

B3aUMOCBS3U IIPOLIECCOB YIPABJICHNS B3aUMOJICHCTBUEM C KIMEHTAMH U IAPTHEPAMHU B
npoueccamu ynpasiienus UT-ycnyramu;

COBPEMEHHBIE METOJUKH U CTaHAPThI YIIPABJICHUS B3aMMOICHCTBUEM C KIMEHTAMU U
MapTHEPAMU;

MIPOLIECCHl yIpaBieHus: HHPopMamoHHO# Oe3onacHocThi0 U T-uHGpacTpyKTYphl;
IIPOLIECCHI YIIPABIEHUS B3auMoAecTBAEM npoBaiifepa U T-yciyr ¢ kimenTamu u
MapTHEPAMU;

COBPEMEHHbIE METOAUKH U CTaHAAPTHI YIPABICHHU HHPOPMALMOHHOMN 0€3011aCHOCTBIO;
BUJIbI HTH(OPMALIMOHHBIX PECYPCOB OPTaHU3AIMH;

ocHoBHble UT-tiporieccsl, popmupytronue UT-nannmadT opranuzanuu;

COJIEpKaHUE MOJIEIIN 3PEJIOCTH [UIsl BHYTPEHHETO KOHTPOJIS;

TEHJCHLUU Pa3BUTHs OPTaHU3ALUN UCXOs U3 CTPATETUH;

ymemp:

aHaJTM3UPOBaTh npolecchl ynpasieHus UT-unppactpykTypoi;

BBISIBJISITH IPUYUHBI UX HEOPPEKTUBHOCTH;

BBIITOJIHATh PEUHKUHHUPUHT IPOLECCOB C UCIIOJIB30BAHUEM COBPEMEHHBIX CTAaHIAPTOB U
METOMVK;

aHAJIM3UPOBATH IIPOLIECCHI YIIPABIICHUs B3aUMOAelcTBHEM npoBaiaepa UT-ycayr ¢
KJIMEHTaMHU U NTapTHEPAMU,

BBISIBIIAITH IPUUMHBI MX HEI(D(HEKTUBHOCTH;

aHAJIM3UPOBATH IIPOLIECCHI YIIPABJICHMS B3aUMOercTBrEM npoBaiepa UT-ycayr ¢
KJIMEHTaMH U apTHEPAMHU, BBIABIATH IPUUUHBI MX HEI(D(HEKTUBHOCTH;
(dopmanu3oBaTh Nporexypy padoThl ¢ HH()OPMAITMOHHBIMU PECYPCAMH;
COTJIACOBBIBATh HAPABJICHHUS PAa3BUTHUS OpraHu3anuu U u3menenust UT-nanamadra;
IIPEACTABIIATH NOHIATHOE JUIsI MEHEKMEHTA BUICHUE eaTenbHocTy UT;

e1aoemsp:

NPAKTUYECKMMH  HAaBBIKAMH  PEUHKUHUPHUHTA  MpoleccoB  ympaBienus  UT-
UHPPACTPYKTYPOI;

MPAKTUUYECKUMH HaBBIKAMU PEHH)KWHUPHUHTA MPOIECCOB YIPABIEHUS B3aUMOJECHCTBHEM
npoBaitnepa UT-yciyr ¢ KIueHTaMu U napTHEPaMH,

HaBblKaMu paboTel ¢ UT-pemenusiMmu, 00eCTEUMBAIOIIMMHU TOMICPKKY TPOLETYP
paboTel ¢ MHOPMALIMOHHBIMU pecypcaMu;

HaBblkamMu TpumeHeHus: Mmetomosiornu COBIT nmns obecneuenust coorBerctBusi UT
TEeKYyIIMM M CTpPaTerMYeCKUM IEeJsIM OpTaHW3alluy; HaBbIKaMHU OlEHKU 3penoctu UT
OpraHu3auy 1 pa3paboTKu pekoMeHaanuii mo rpancdopmaruu UT

Dopmul KOHMPONA.
Tekyuwjuit KOHmMmponb:

Pacuerno-rpaduueckas padora.

IIpomesricymounuiii Konmposip:

OK3aMCH.

4.00b¢M IMCUUIIIMHBI M BU/bI y4e0HOIH padoThI
Pacnpenesienne BpeMeHM 10 BUAaM 3aHATHH
Ounas popma:
O0beM yacoB ayauTOpHBIX 3aHsATH 50 yacos.
Jlexuu 16 yacos
CemuHapcKue U MpakTUIeCKue 3aHsaTHs 34 Jaca.
DK3aMeH B 6 cemecTpe.
CamocrosrensHas padora ctyaeHtoB (CPC) 94 yac, koHTpoJb 36 yacos.
HUTOI'O: O6wmas tpynoemkocts auciumuinabl 180 wacos (5 3.e.).



