AHHOTaNUA
paboyeii nporpaMMbl y4eOHO# AUCHUTNITHHBI
«AndopmManiuoHHbIe TEXHOJIOTHMH YIIPABJIEHUS B3AMMOOTHOIIEHUSIMHU ¢ KIIHEHTAMID)
NMOAroTOBKM O0akasaBpoB no HanpaJjeHuio 38.03.05 — «bu3Hec-undpopmarTnkar»
npopuiab «MT-meHexxKMEeHT B OM3HeCe»
OYHAasl U 3204Has popma o0y4yeHust

1. Heab AMCHMIIJIMHBI:

dopmHpoBaHUE 3HAHUH, TO3BOJISIFOIIUX CO3AATh LIEJIOCTHOE MPEICTABIEHHE O KOHLIENIUH YIPaBICHUA
B3aMMOOTHOIICHUsIMU ¢ KiueHTaMu (CRM), u3yuenne mporeccoB pa3paOOTKH U BHEAPEHHUS KOHIIETI-
i CRM Ha mpeanpuatuy, NprHoOOpeTeHHe HABBIKOB CAMOCTOSATENBHONW paboThl ¢ MPOTrpaMMHBIMU
MPOIyKTaMH COOTBeTCTBYIomIero kiacca (CRM-cucremamn).

HN3ydaercst Ha BTOPOM Kypce BO BTOPOM CEMECTpe

3agaum AMCHMILIMHBI.
®dopMHUpOBaHUE Y CTYJICHTOB 3HAHWH COBPEMEHHBIX METOUK 10 3()(PEKTUBHOMY YIPABICHHUIO KIHCHT-
CKOM 0a30i, XxapakTepucTHK coBpeMeHHbIXx CRM-cuctem, mpruoOpeTeHUEe HaBBIKOB BHEJAPEHUS B Opra-
auzanuu CRM-cucrem.

2. Mecto aucuuniaunsl B ctpykrype OIl. ucnuninuuaa 51.B.03./1B.02.02 «MupopMmaiioHHbIE TEX-
HOJIOTUHU YIPABJIEHUS B3aUMOOTHOILIEHUSMU C KJIMEHTaMW» OTHOCUTCS K MPpO(UIbHOMY OJIOKY TUCIH-
TUTMH TI0 BBIOODY.

3. Tpe6oBaHus K pe3yJibTaTaM OCBOEHUS TUCIHUILIMHBI.
Opranuzanys B3aUMOJCHCTBHS ¢ KIIMEHTaMH U MapTHEpaMu B MPOIECCe PellIeHUs 3a7ad yIpaBIeHUs

KU3HEHHBIM 1ukiaoM UT-undpactpykrypst npeanpustus (ITK-8).

YMeHHne Mo3UIMOHUPOBATh IEKTPOHHOE MPEANPUATHE HA TII00aIbHOM pBIHKE; (OpMUPOBATH MOTpe-
OUTENIbCKYIO ayJAUTOPUIO M OCYLIECTBIATH B3aUMOJECHCTBHE C TMOTPEOUTEISIMUA, OPTaHU30BBIBAThH MPO-
JaXKu B MH(OPMAIIMOHHO TeleKoMMyHHKanu-oHHOo# cetr "Mutepret" (ITK-10).

B pesynbrare nzyueHus: AMCUUILIMHBI CTYEHT JOJIKEH:

3Hamb:

- koHuenuuio CRM, stansl ee pa3BUTHA U OCOOCHHOCTH;

- OCHOBHBIE MOJXO/bI K YIIPaBICHUIO KIMEHTCKOM 0a30ii;

- crieqU(UKy BHEJAPEHHUs] KOHLENIMH YIPABICHUS B3aUMOOTHOLICHUSMH C KIMEHTAMHU B JIEATEIbHOCTh
KOMITaHUHY;

- ocHoBHbIe TUIIBI CRM-cucrewm;

- QHAJIMTUYECKUE BO3MOXKHOCTHU JIaHHBIX TPOIPAaMMHBIX IPOAYKTOB;

- ocobenHoctu otpacieBbix CRM — pemnienui;

- Bo3moxkHOoCcTH CRM-cucteM nmoaiep Kk padoThl Ha rI100aIbHOM PHIHKE;

- CYIIHOCTb M OCHOBHBIE MPUHIHUIIBI (OPMHUPOBAHUS NOTPEOUTEIHCKON ayTMTOPHU U B3aUMOJICHCTBUS
¢ norpedurensimu B IHTepHET.

ymemu:

- MMPOBOJUTH 0OcieoBanue AestenbHocTd U U T-uHppacTpyKTyphl peanpusTus ¢ meibio GopMupo-
BAaHMSI KJIMEHTOOPUEHTUPOBAHHOM CTPaTErvH;

- HCIIOJI30BAaTh COBPEMEHHBIC METOJIMKH, Pa3pabaThiBaTh PETJIAMEHTHI ICATEIBHOCTU MPEANPUITHS B
paMKax B3aMMOOTHOILIEHUH C KJIUEHTaMU;



- IPUHUMAaTh OOOCHOBAHHBIE PEIIEHUSI OTHOCUTEIbHO BAPUAHTOB YIPABJIECHUS TOM MM MHOMN KIUEHT-
CKOM I'pYIIIION B 3aBUCUMOCTH OT €€ XapaKTEPUCTHK;

- (hopMupPOBATH MOTPEOUTENBCKYIO ayIUTOPHIO U OCYIECTBIISATH B3aUMOICHCTBUE C IOTPEOUTEIISIMH;

- OPraHU30BBIBATh NPOJIAXHU B cpene VHTepHeT.

- IPUHUMATh OOOCHOBAHHBIE PEIICHUSI OTHOCUTEIHHO BAPUAHTOB YIPABJICHUS TOM WM MHOM KIUEHT-
CKOM IPYIIITON B 3aBUCUMOCTH OT €€ XapaKTEPHUCTHK.

61a0emo:

- HaBbIKaMU paboThI ¢ cucteMamu kiacca CRM, UX OCHOBHBIMHU MOJAYJISIMH;

- HaBbIKaMu aHaym3a peiHka CRM — cHCTEM M UX pallMOHAIBHOTO BBIOOPA,;

- MeTogamMu (POPMHUPOBAHUS MOTPEOUTEIHCKON ayIUTOPUU U OCYIIECTBICHUS B3aUMOJICHCTBUS C TO-
TPEOUTEIISIMH;

- METO/IaMU OpPTaHH3aIUH MPOJIax B cpeae MHTepHerT.

Pacnipenenenue BpeMeHH N0 BUIAM 3aHATHIA

Ounas popma:

O0BeM YacoB ayUTOPHBIX 3aHATUH 34 yaca.

Jlexiuu O gacos.

CeMuHapcKue U IpakTUIeCKHe 3aHATHs 34 Jaca.

3auer B 4 cemectpe.

CamocrosrensHas padora ctynaeHtoB (CPC) 74 gaca, B ToM uncie KOHTpob O qacoB
WUTOI'O: O6mas tpynoeMkocts aucuuiuinibl 108 vacos (3 3.e.).

3aounasn ¢hopma:

O0BeM YacoB ayTUTOPHBIX 3aHATUI 12 4acos.

Jlexuuu 4 yaca.

CeMuHapcKue U IPaKTUYECKHE 3aHATHUS 8 4aCOB.

3auer Ha 2 Kypce.

CamocrosarensHas padora ctyaeHtoB (CPC) 92 yaca, B Tom uucie KOHTpoIb 4 yaca
HUTOI'O: O6wmas TpyaoeMmkocts aucuurinabl 108 vacos (3 3.€.).



