AHHOTAIUSA
padoueii mporpaMMbl IMCHHIIJIHHBI
«OcHOBBI yNIpaBJieHUs] HH(POPMAIMOHHO-TEXHOJIOTHYECKMMH CEPBUCAMID)
MoATrOTOBKHM OakanaBpa no HanpaiieHnto 38.03.05 «buznec-uHbopmMaTHKa»
npodmis «MT MeHeKMEeHT B OU3HECE»

1.Hean u 33124 AUCHMIVIMHBI. TIEJIBI0 TUCIHUILTUHBL SBISETCS (OPMUPOBAHUE Y
CTYJIEHTOB CHCTEMHOIO B3IJIiJa HAa KOMIUIEKC 3aJad YHpaBJeHUS HHQPOPMAIMOHHO-
TEXHOJIOTMYECKUMH  CEpBUCAMU C  TIOMOIIBI0  MH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH.

ITocTaBieHHas Leslb JOCTUTACTCS IIyTEM PELICHU CIEAYIOINX 3a1a4:

*  (opMHUpOBaHHE Y CTYAEHTOB CHCTEMBbI TEOPETUUECKUX 3HAHUN U MPAKTHUECKUX
HABBIKOB B YIPaBICHUH HHMOPMAIIMOHHO-TEXHOJIOTHUYECKUMHU CEpPBHUCAMH Ha OCHOBE
COBpEMEHHBIX MH(OPMALMOHHBIX CHUCTEM U TMPEACTaBICHHE €€ B KaueCTBE KOPHOPATHBHOIO
aKTHBA;

* TIOArOTOBKAa CTYAEHTOB K paldoTe ¢ COBPEMEHHBIMU WHCTPYMEHTAJIbHBIMU
CpeACTBaMH, YMEHUEM aHAIU3UPOBATH NPOLECCHl YIPABICHUS B3aUMOJICUCTBUEM IpoBaiiepa
WUT-ycnyr ¢ KTueHTaMu U NapTHEPAMU, BBISBISATH MPUUYUHBI UX HEI(PPEKTUBHOCTH; BBIMIOIHATh
PEUHKXUHUPHHT IIPOLIECCOB C UCIIOIb30BAHUEM COBPEMEHHBIX CTAHIAPTOB U METOJIHK.

e o0yyeHHe CTYJEHTOB IMpPaKTUUYECKHMM HaBBbIKAM pPEUHXHUHUPUHTA IPOILIECCOB
yIIpaBJICHUs B3auMozaecTBueM nposanaepa UT-yciyr ¢ kiueHTamu U mapTHEPAMU.

2.MecTO0 IUCUMILIMHBI B cTpyKType OII:
Hucturuinaa «OCHOBBI  yHpaBlieHUss HMHGOPMAIMOHHO-TEXHOJIOTUYECKUMU — CEPBHCAMMY
SBIIICTCS  0053aTEeIbHOW JMUCHUIUIMHOW BAapUAaTUBHONH dYacTH MPOPECCHOHATBLHOTO ITUKIIA
JUCIUIUIMH 10 HampabiieHuto moArotoBku 38.03.05 «busHec-unpopmaruka» (CTeneHb
(xBasmdukanms) 6akagasp).
JucturuinHa 6a3upyercs Ha 3HAHUSX, TIOMYYEHHBIX CTyJICHTAMHU MTPH U3yYEeHUHU KaK JUCIUTIINH
yIpaBIIEHYECKON HAMpaBIE€HHOCTH, TaK U TEXHOJOTHYECKUX IUCUUIUIMH, CHOPMHUPOBABIINX
HABBIKY IPUMEHEHHMSI, KOH(PUTYpUPOBAHUS U MPOCKTUPOBAHUS HH(POPMAITMOHHBIX CUCTEM.
Kommereniuu, 3HaHWs, HaBBIKM W yMEHHUSA, TOJYYEHHBIE B XOJ€ HW3YYCHHUS IUCIUTUINHEI,
JIOJKHBI BCECTOPOHHE MCIOJIb30BAThCS U PA3BUBATHCS CTYICHTAMM:

. B KAauecTBE METOJOJOTHYECKON ©0a3bl Ui TOATOTOBKM W 3aIIUTHI  BBITYCKHOMN
KBaJTM(UKAITIOHHON PabOTHI,

. npu paboTe B KOMaHAE TPOEKTAa pPa3BUTHSA  yNpaBlIeHUS HH(OPMAIMOHHO-
TEXHOJIOTUYECKUMH CEPBUCAMU;

. npu ydacTuu B paspaborke MT-crparerum, npu BBIIOJHEHHWM 3a7addl OLEHKH BBIOOpA
TEXHOJIOTUYECKOT'0 HANpaBJICHUs Pa3BUTHS HMH()OPMALIMOHHO-TEXHOJIOTHUYECKUX CUCTEM;

. NPU OLIEHKE TEKYIIETO YPOBHSI MPHKIAIHBIX Pa3paOd0TOK KOHCAJITHHTOBBIX KOMIAHHHA B
001acTu pa3BUTHSA yNpaBiIeHUs HHPOPMALIMOHHO-TEXHOJIOTUYECKUMH CEPBUCAMU;

. B TIpoLiecce Mocieayoliel mpodeccHoHaaIbHOM 1 HAyIHO! AEATEIBHOCTH.

N3yuaercs Ha 3 Kypce.
3. TpeGoBaHus K pe3yJbTaTaM OCBOCHHMS THCHHUIINHBI:

[Ipouecc  u3yuenuss  aucuUIUIMHBL ~ «OCHOBBI  ympaBiieHuss  UHGOPMALUOHHO-
TEXHOJIOTHYECKUMH CEPBHCAMU» HaIpaBiieH Ha (OpMHUPOBAHUE ClIeAYIOMUX KoMmeTeHuuit: T1K-
7, I1IK-8, TIK-9, ITKTI-1, TIKII-4.

B pesynbrare u3yueHus: AMCUUILIMHBI CTYIEHTbBI JOKHBI:

3HamMb:

— OCHOBHBIE Mpotuieccel ynpasneHus UT-undpactpykrypoii;

— B3aMMOCBS3H TporieccoB ynpasienus U T-undpacTpyKkTypoii u Mpo1ieccoB yrpaBaecHUs
UT-ycnyramu;

— COBpEMEHHbIE METOJIMKU U CTaHJapThl yrpasnenus UT-unppactpykrypoi;

~ TPOLECCHl yIpaBieHHs )Ku3HeHHbIM 1ukiIoM UT-undpactpykrypsi;



OCHOBHBIE ITPOLIECCHI YIIPABJIECHUS B3aUMOIelicTBHEM npoBaiiepa UT-ycmyr ¢
KJINEHTAMHU U ITAPTHEPAMU;

B3aMMOCBS3U IIPOLIECCOB YIPABJICHUS B3aUMOICHCTBUEM C KIMEHTaMU U apTHEPAMH B
npoueccamu ynpasiienus UT-ycnyramu;

COBPEMEHHBIE METOJUKH U CTaHAPThI YIIPABJICHUS B3aMMOICHCTBUEM C KIMEHTAMU U
MapTHEPAMU;

MIpOLIeCChl yIpaBieHUus: HHPopMamoHHO# Oe3onacHocThi0O U T-uHGpacTpyKTyphl;
IIPOLIECCH] YIIPABIEHUs B3auMoAecTBUEM IpoBaiifepa UT-yciyr ¢ kimeHTamu u
MapTHEPAMU;

COBPEMEHHbIE METOAUKH U CTaHAAPTHI YIPABICHHU HHPOPMALMOHHOMN 0€3011aCHOCTBIO;
BUJIbI HTH(OPMALIMOHHBIX PECYPCOB OPTaHU3AIMH;

ocHoBHble UT-tiporieccsl, popmupytronue UT-nannmadT opranuzanuu;

COJIEpKaHUE MOJIEIIN 3PEJIOCTH [UIsl BHYTPEHHETO KOHTPOJIS;

TEHJCHLUU Pa3BUTHs OPTaHU3ALUN UCXOs U3 CTPATETUH;

ymemp:

aHaJTM3UPOBaTh npolecchl ynpasieHus UT-unppactpykTypoi;

BBISIBJISITH IPUYUHBI UX HEOPPEKTUBHOCTH;

BBIITIOJIHATh PEUHKUHUPUHT IIPOLECCOB C UCIIOJIBb30BAaHUEM COBPEMEHHBIX CTAHIAPTOB U
METOMVK;

aHAJIM3UPOBATH IIPOLIECCHI YIIPABIICHUs B3aUMOAelcTBHEM npoBaiaepa UT-ycayr ¢
KJIMEHTaMHU U NTapTHEPAMU,

BBISIBIIAITH IPUUMHBI MX HEI(D(HEKTUBHOCTH;

aHAJIM3HUPOBATH IIPOLIECCHI YIIPABIICHUs B3aUMOeicTBHEM npoBaiaepa UT-ycayr ¢
KJIMEHTaMH U apTHEPAMH, BBISABIATH NIPUUUHBI MX HEI(D(HEKTUBHOCTH;
(dopmanu3oBaTh Nporexypy padoThl ¢ HH()OPMAITMOHHBIMU PECYPCAMH;
COTJIACOBBIBATh HAPABJICHHUS PAa3BUTHUS OpraHu3anuu U u3menenust UT-nanamadra;
IIPEACTABIIATH NOHATHOE JUIsI MEHEPKMEHTA BUICHUE JieaTenbHocTy UT;

e1aoemsp:

NPAKTUYECKMMH  HAaBBIKAMH  PEUHXUHUPHUHTA  MpoleccoB  ympamienus  UT-
UHPPACTPYKTYPOI;

MPAKTUUYECKUMH HaBBIKAMU PEHH)KWHUPHUHTA MPOIECCOB YIPABIEHUS B3aUMOJECHCTBHEM
npoBaitnepa UT-yciyr ¢ KIueHTaMu U napTHEPaMH,

HaBbIKaMu paboTel ¢ UT-pemenusimu, 00eCEUMBAOIIMMHU TOMICPKKY TPOLEITYP
paboTel ¢ MHOPMALIMOHHBIMU pecypcaMu;

HaBblkamMu TpumeHeHus: Mmetomosiornu COBIT nmns obecneuenust coorBerctBusi UT
TEeKYyIIMM M CTpPaTerMYeCKUM IEeJsIM OpTaHW3alluy; HaBbIKaMHU OlEHKU 3penoctu UT
OpraHu3aIuy U pazpaboTKu pekoMeHaanuii mo tpancopmaru UT

Dopmul KOHmMPONA.
Tekyuwjuit KOHmMmponb:

Pacuerno-rpaduueckas padora.

IIpomesricymounuiii Konmposip:

OK3aMCH.

4.00b¢M IMCUUIIIMHBI M BU/bI y4e0HOIH padoThI
Pacnpenesienne BpeMeHM 10 BUAaM 3aHATHH
3aounasn popma:
O0BeM 4acoB ayIUTOPHBIX 3aHATUH 14 yacos.
Jlexuuu 2 yaca
CemMuHapcKue U MpaKTUIECKHE 3aHATHS 12 9acosB.
DK3aMeH B JIETHIOIO CECCHIO.
CamocrosrensHas padora cryaentoB (CPC) 157 yac, koHTposb 9 4acos.
HUTOI'O: O6wmas tpynoemkocts auciumuinabl 180 wacos (5 3.e.).



