AHHOTaNUA
paboyeii nporpaMMbl y4eOHO# AUCHUTNITHHBI
«HpopMannOHHBIE TEXHOJOTHH YIIPABJIEeHHS B3aNMOOTHOIIEHUSIMU € KJIHEHTAMM»
NMOAroTOBKM O0akasaBpoB no HanpaJjeHuio 38.03.05 — «bu3Hec-undpopmarTnkar»
npopuiab «MT-meHexxKMEeHT B OM3HeCe»
3a04Hasi popma o0ydeHust

1. Heab AMCHUMIJIMHBI:

dopmHpoBaHUE 3HAHUH, TO3BOJISIFOIIUX CO3AATh LIEJIOCTHOE MPEICTABIEHHE O KOHLIENIUH YIPaBICHUA
B3aMMOOTHOIICHUsIMU ¢ KiueHTaMu (CRM), u3yuenne mporeccoB pa3paOOTKH U BHEAPEHHUS KOHIIETI-
i CRM Ha mpeanpuatuy, NprHoOOpeTeHHe HABBIKOB CAMOCTOATENBHONW paboThl C MpPOTrpaMMHBIMU
MPOIyKTaMH COOTBeTCTBYIomIero kiacca (CRM-cucremamn).

W3yuaercs Ha 3 Kypce

3agaum AMCHMILIMHBI.
®dopMHUpOBaHUE Y CTYJICHTOB 3HAHWH COBPEMEHHBIX METOUK 10 3()(PEKTUBHOMY YIPABICHHUIO KIHCHT-
CKOM 0a30i, XapakTepucTHK coBpeMeHHbIX CRM-cuctem, mpruoOpeTeHHEe HaBBIKOB BHEAPEHUS B Opra-
auzanuu CRM-cucrem.

2. Mecto qucuuniaunasl B cTpykType OII. [uctunnuna «/HQOpMalMOHHBIE TEXHOJIOTHH YIpaBIie-
HUS B3aMMOOTHOIICHUSMH C KJIMEHTaMW» OTHOCUTCS K MPO(UIbHOMY OJIOKY JTUCIMILINH O BBHIOODY.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHHUS THCIMIIJIMHBI.
Opranuzanys B3aMMOJCHCTBHS ¢ KIIMEHTaMH U MapTHEpaMU B MPOLECCE PELICHUS 3a7ad yIpaBICHUs

Ku3HeHHBIM mukaoM U T-undpactpykryps npeanpustus (ITK-8).

YMeHue no3uIOHNPOBaTh AEKTPOHHOE MPEINpPUITHE Ha TTI00aJbHOM pBIHKE; (OPMUPOBATH MOTpE-
OUTENIbCKYIO ayJAUTOPUIO U OCYLIECTBIATh B3aUMOJEHCTBHE C MOTPEOUTEIIMU, OPTaHU30BBIBATh MPO-
Jaxu B nHGOpMALMOHHO-TeJIeKoMMyHHKalroHHoH cetr "UnTepret" (ITK-10).

B pe3ynbpraTe u3yueHus: AUCUUIIIMHBI CTYJCHT JOJIKEH:

3HamMb:

- koHrenmuio CRM, sTamnsl ee pa3BUTHSI U OCOOCHHOCTH;

- OCHOBHBIE TIOJIXOBI K YIIPABICHUIO KIIMEHTCKOMN 0a30i;

- cnenu(UKy BHEAPECHHS KOHLECTIINH YIIPABICHUS B3aMMOOTHOIICHUSMU C KIIMEHTAMH B JIEATEILHOCTh
KOMIIaHUH;

- ocHOBHbIE TNl CRM-cucrem;

- AaHAJIMTUYECKHE BO3MOXKHOCTU JAHHBIX MTPOTPAMMHBIX MPOIYKTOB;

- ocoberHoctu oTpacieBbix CRM — pernrennii;

- Bo3MokHOcTH CRM-cuctem nmoaep Kk paboThl Ha TI100aJIbHOM PBIHKE;

- CYLIHOCTb Y OCHOBHBIE MPUHIUIIBI (POPMUPOBAHUS MTOTPEOUTENHCKON ayIMTOPUN U B3aUMOICUCTBUS
¢ motrpeburensimu B IHTepHET.

ymems:

- MPOBOJUTH oOcnenoBanue AestensHocTd U UT-uHdpacTpykTypbl npeanpusatus ¢ 1enso Gopmupo-
BaHMS KJIMEHTOOPUEHTUPOBAHHOM CTpaTEruu;

- HCII0JIb30BAaTh COBPEMEHHBIE METOJIMKH, pa3padaThiBaTh PErJaMeHTHI IEATEIbHOCTH MPEANpUITUS B
paMKax B3aMMOOTHOLIECHUH C KJIMEHTaMU;

- IPUHUMAaTh 0OOCHOBAHHBIE PEIlIEHUSI OTHOCUTEIHHO BapUAHTOB YIIPABJICHUS TOM WM WHOM KIIMEHT-



CKOH IPYIIION B 3aBUCUMOCTH OT €€ XapaKTEPHUCTHK;

- (hopMupPOBATH MOTPEOUTENBCKYIO ayIUTOPHIO U OCYIIECTBIISATH B3aUMOICHCTBUE C IOTPEOUTEIISIMH;

- OPraHM30BBIBATh IIPOJAXKH B cpene MHTepHerT.

- IPUHUMAaTh OOOCHOBAHHBIE PEIIEHUS OTHOCUTEIbHO BAPUAHTOB YIPABICHUS TOH MM MHON KIMEHT-
CKOM I'PYIIIION B 3aBUCUMOCTH OT €€ XapaKTEPUCTHUK.

6n1aoems:

- HaBBIKaMH paboThI ¢ cucteMamu kiacca CRM, WX OCHOBHBIMU MOYJISIMU;

- HaBbIKaMH aHain3a peiHKa CRM — cuctem u MX paloHaIbHOTO BBIOODA,

- MeToJaMH (OPMHUPOBAHUS MOTPEOUTENHCKONW ayTUTOPHU U OCYIIECTBICHUS B3aUMOJCHCTBUS C TI0-
TpeOUTEIAMH;

- METO/IaMH OpPTaHU3aLUH IPOJIAX B cpene MHTepHer.

Pacnpenesnenue BpeMeHu 10 BUAAM 3aHATHI

3aounasn ghopma:

O0beM yacoB ayIUTOPHBIX 3aHATUHN 12 Yacos.

Jlexinu 4 yaca.

CeMuHapcKkue U MPaKTUYECKUE 3aHATHS 8 4aCOB.

3ayer Ha 3 Kypce.

CamocrosarenbHas padora ctyaertoB (CPC) 92 yaca, koHTpob 4 daca
HUTOI'O: O6wmas Tpyaoemkocts aucuurinabl 108 vacos (3 3.e.).



