AHHOTAUSA
padoueil mporpaMMbl y4eOHOM TUCHUIINHBI
«OcHOBBI ynpaBJieHUs1 HH(POPMAIIMOHHO-TEXHOJIOTHYECKMMH CEPBUCAMM
NOATO0TOBKH 0akaaBpoB 1o HanpasJjeHnio 38.03.05 «busnec-ungopmaTuka,
npodpuiab «UT-meHexMeHT B OM3Hece»
3a04Has popma o0yueHust

1. Heap AUCHUIINHBI:

e CdopmupoBaTh yMEHHUS UCTIOJIB30BAHUSI COBPEMEHHBIX CTAH/IAPTOB M METO/IHK,
pa3paboTKa periaMeHTOB JJIs OpraHU3alMK YIIPaBICHUS MPOLECCAMU KU3HEHHOTO
uukia UT-undpactpykTypsl npeanpusTus.

e OsByafeTb METOJAMU OPraHU3allMy B3aUMOAECUCTBUA C KIIMEHTAMU U apTHEPaAMH B
IpolLecce pelieHus 3a/1a4 ynpaBiieHus Ku3HeHHbIM HukiIoM UT-undpactpykTypsl
NPEIPUATHS ,

e OsyafieTb METOIAMU OPraHU3allMU B3aUMOJAECUCTBUS C KJIMEHTAMU U apTHEPaAMU B
TpoIiecce pelieHus 3a/1ay yrpaBiaeHuss nHpopmarmonHoi Oe3zomnacHocteio UT-
UH(PACTPYKTYpPBHI MIPEIIPUSITHS,

N3yuaercs B mecTom cemecTpe.

3agauM M CUMILIUHBI:

- hopMUPOBaHUE Y CTYIEHTOB MMPAKTUUYECKUX HABBIKOB PEMHKWHUPUHIA IIPOIECCOB YIIPaBICHUS
KOMMYyHHKaIsMu Mexxy UT-nepcoHaiom 1 OM3HeEC M0JIb30BaTENSIMH;

- (GopMHpOBaHHE HEOOXOIMMOIO YPOBHS aHaJM3a MPOLECCOB YIPABJICHUS B3aUMOJIECHCTBHEM
npoBaiinepa UT-ycnyr ¢ knueHTaMu U HapTHEPAMH, BBISIBICHUET IPUYMHBI UX HEIPDPEKTUBHOCTH.

2.Mecto mucuunmimubl B crpykrype OIl. Jlucuumiuaa b1.B.01.04 «OcHoBbI ympaBieHUs
MH(OPMALMOHHO-TEXHOJIOTMYECKUMU ~ CEpBUCAMU»  SIBISIETCSl  00s3aTENIbHON  JUCIHUILTMHON
BApUATHBHOW YaCTH MNPO(PECCHOHAIBHOTO LWKIA TUCIUIUIMH IO HAaMpaBJICHUIO MOATOTOBKU
OakanaBpoB no Hampasieruto 38.03.05 «buznec-undpopmarukay, npoduns «MT-meHeHIKMEHT B
OuzHece».

3. TpedoBaHus K pe3yJbTaTaM OCBOEHMSI JUCHUIIHHBI.

Cnoco6HOCTh pa3pabaTeiBaTh d3PGEKTUBHBIE KOMMYHHKAIMU Mexay UT-nepconanom u 6usHec
noss3oBareasivu (ITKII-3)

B pesynbrate u3y4eHus: AUCIHUILUINHBI CTYACHT TOJDKCH

3HaTh:

e OCHOBHBIE Npouecchl ynpasiaeHus UT-undpactpykTypoii; B3auMOCBSI3HM IIPOLIECCOB
ynpasnenus UT-undpactpykrypoii u npoueccos ynpasnenust UT-ycnyramu;
COBpPEMEHHbIE METOAMKH U CTaHAapThl ynpaienus UT-undpactpykrypoii;

® OCHOBbl  MOJICIMPOBAHUS OW3HEC-TPOLIECCOB; OCHOBHBIE IOHATUS, KAaTErOpUU MU
WHCTPYMEHTBl PEUH)XXUHUPHUHIA; OCOOEHHOCTH MCIIOJIb30BAaHUS HH(OPMAIIMOHHBIX
CEPBHCOB;

® COBPEMEHHBIM  HMHCTPYMEHTAapUil  PEUMH)XKMHUPUHIA  IIPOLIECCOB  YIpPaBIEHUA WU
KOMMYHUKasiMu Mexy U T-nepconanoM u GM3HeC MOJIb30BaTEISIMH.

YMerh:
e aHaNM3UpPOBATH Mpolecchl yrnpasnenus UT-undpacTpykTypoii; BEISBISATh IPUYHHBI UX



HCB(b(bCKTI/IBHOCTI/I; BBIIIOJIHATL PCUHXXUHUPUHT MTPOLUECCOB C NUCITIOJIB30BAHUCM
COBPCMCHHBIX CTAHAAPTOB U MCTOJUK;

¢ pfuiaTth 3aAa4d PCUHKUHUPHUHIA C MHCIIOJIb30BAHUCM COBPCMCHHBLIX CTAaHAAPTOB U
MCTOOUK.

¢ [IPUMCHATH COBPEMCHHBLIC MCTOJbl PCUHXXMHUPUHIA IPOLHCCCOB YHIPABJICHUSA, BJIAACTH
CIOCOOHOCTBIO COBEPUICHCTBOBAHUS KOMMYHUKauid mexay UT-nepconanom u 6usnec-
I10JIb30BATEISIMU

PacnpenesieHue BpeMeHH MO BUAAM 3aHATHH

O6beM yacoB ayIMTOPHBIX 3aHATUN 16 YacoB.

Jlexuuu 4 yaca.

CeMuHapckue U pakTU4yeckue 3aHsATHs 12 yacos.

DK3aMeH B 6 ceMmecTpe.

CamocrositensHas pabota ctyaeHToB (CPC) 155 gaca, 9 yacoB KOHTPOJIb
NTOI'O: Obmas TpynoeMkocTs quctuminssl 180 yacos (5 3.e.).



