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3. %I9@4 BD74A<;4J<BAAB= EFDG>FGDO, 99 I4D4>F9D<EF<>4. 
4.  <EE<S < J9?P 89SF9?PABEF< BD74A<;4J<<. 
5. #9D9K9AP BEAB6AOI >BA>GD9AFB6. %D46A<F9?PA4S I4D4>F9D<EF<>4 89SF9?PABEF< 

>BA>GD9AFB6 E <EE?98G9@B= BD74A<;4J<9= CB 3-4 CD<;A4>4@ (CD98EF46<FP 6 6<89 F45?<JO). 
 

�484A<9 2. �4CB?A<FP F45?<JG CB 5 5<;A9E-CDBJ9EE4@ BD74A<;4J<<. 

&45?<J4 1 

%FDG>FGD4 5<;A9E-CDBJ9EEB6 BD74A<;4J<< 

�EFBKA<> 6IB84 �IB8 �9SF9?PABEFP �OIB8 #B?GK4F9?P 
6IB84 

#9D6O= 5<;A9E-CDBJ9EE – 

�4CD<@9D – 6O84K4 ;4D45BFAB= C?4FO EBFDG8A<>G 
     

�FBDB= 5<;A9E-CDBJ9EE – 

 

     

&D9F<= 5<;A9E-CDBJ9EE – 
 

     

+9F69DFO= 5<;A9E-CDBJ9EE – 
 

     

#SFO= 5<;A9E-CDBJ9EE – 
 

     

 

 

&�%&"�"� ����!�� 

 

�040=85 1. �O15@8B5 =081>;55 ?@028;P=O9, ?> �0H5<C <=5=8ю, 20@80=B >B25B0 8 
>B<5BPB5 53> ;ю1O< 7=0G:>< 2 1;0=:5 >B25B>2. 
 

1. �C<E4A<9 5<;A9E-CDBJ9EEB6 A9B5IB8<@B 8?S: 
1) #BE?98GRM9= D97?4@9AF4J<< CDBJ9EEB6, 4A4?<;4 < D9BD74A<;4J<<, GCD46?9A<S  

2) CDBJ9EE4@<. 
3) '59:89A<S DG>B6B8EF64 BD74A<;4J<< 6 A9B5IB8<@BEF< CD<B5D9F9A<S ERP-E<EF9@O. 
4) #DB6989A<S D9<A:<A<D<A74 CB )4@@9DG < +4@C<. 
5) $9EFDG>FGD<;4J<< 5<;A9E4. 
2. �<;A9E-CDBJ9EE – QFB: 
1) #D9B5D4;B64A<9 6IB8B6 BF89?PAOI @B8G?9= 5<;A9E-E<EF9@O 6 6OIB8O. 
2) *9CBK>4 D45BF, CBE?98B64F9?PAB 6OCB?AS9@OI EBFDG8A<>4@< BD74A<;4J<<. 
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3) #BE?98B64F9?PABEFP 6;4<@BE6S;4AAOI @9DBCD<SF<=, A4CD46?9AAO= A4 EB;84A<9 J9AABEF< 
8?S CBFD95<F9?S 
4) #DBJ9EE GCD46?9A<S >B@C4A<9= < 99 CB8D4;89?9A<S@<. 
5) %B6B>GCABEFP HGA>J<= D4;?<KAOI 6;4<@B89=EF6GRM<I BF89?B6, CD98EF46?9AA4S 6 6<89 
7D4H<K9E>B= EI9@O. 
3. �IB8O 5<;A9E-CDBJ9EE4 – QFB: 
1) �AHBD@4J<S (8B>G@9AFO) < @4F9D<4?PAO9 B5N9>FO 

2) %ODP9 < @4F9D<4?O 

3) $97?4@9AF<DGRM<9 CDBJ9EE 8B>G@9AFO 

4) $4ECBDS:9A<S DG>B6B8<F9?S 
4. �OIB8O 5<;A9E-CDBJ9EE4 – QFB: 
1) "FK9FAO9 8B>G@9AFO. 
2) �D4>. 
3) $9;G?PF4F 6OCB?A9A<S 5<;A9E-CDBJ9EE4 -<AHBD@4J<S (8B>G@9AFO) < @4F9D<4?PAO9 
B5N9>FO. 
4) �BFB6O9 <;89?<S. 
5.  9EGDEO 5<;A9E-CDBJ9EE4 – QFB: 
1) #9DEBA4?. 
2) (<A4AEB6O9 ED98EF64. 
3) �84A<S < EBBDG:9A<S. 
4) "5BDG8B64A<9, C9DEBA4?, <AHD4EFDG>FGD4, ED984, CDB7D4@@AB9 B59EC9K9A<9, 
<ECB?P;G9@O9 8?S 6OCB?A9A<S CDBJ9EE4. 
6. �?489?9J 5<;A9E-CDBJ9EE4 – QFB: 
1) %BFDG8A<>, BF69K4RM<= ;4 5<;A9E-CDBJ9EE 
2) �B?:ABEFAB9 ?<JB, >BFBDB9 <@99F 6 E6B9@ D4ECBDS:9A<< D9EGDEO, GCD46?S9F IB8B@ 
5<;A9E-CDBJ9EE4 < A9E9F BF69FEF69AABEFP ;4 D9;G?PF4FO < QHH9>F<6ABEFP 5<;A9E-CDBJ9EE4 
3) �B??97<4?PAO= BD74A GCD46?9A<S CDBJ9EEB@ 

4)  B?B8B=, F6BDK9E><=, <A<J<4F<6AO= EBFDG8A<>, BF69K4RM<= ;4 D9;G?PF4F CDBJ9EE4  

5) #B8D4;89?9A<9, 6 >BFBDB@ CD9<@GM9EF69AAB 6OCB?AS9FES CDBJ9EE 
7. �B>4;4F9?< 5<;A9E-CDBJ9EE4 – QFB: 
1) KPI 5<;A9E-CDBJ9EE4. 
2) %FB<@BEFAO9 CB>4;4F9?< 5<;A9E-CDBJ9EE4. 
3) �B?<K9EF69AAO9 </<?< >4K9EF69AAO9 C4D4@9FDO, D4EEK<FO649@O9 CB BCD989?9AAB=  

@9FB8<>9 < I4D4>F9D<;GRM<9 D9;G?PF4F<6ABEFP < QHH9>F<6ABEFP 6OCB?A9A<S 5<;A9E-
CDBJ9EE4. 
4) *9?< 6OCB?A9A<S CDBJ9EE4. 
8. �D< 6A98D9A<< CDBJ9EEAB7B CB8IB84: 
1) �B?:AO 5OFP 6O89?9AO CDBJ9EEO CB ISO 9001:2000 
2) �B?:AO 5OFP 6O89?9AO CDBJ9EEO, EB;84RM<9 J9AABEFP 
3) #BEFDB9A4 E<EF9@4 CDBJ9EEB6, BI64FO64RM4S 89SF9?PABEFP 6E9= BD74A<;4J<< 

4) �B?:AO 5OFP 6O89?9AO 64:A9=L<9 «E>6B;AO9» 5<;A9E-CDBJ9EEO 

9. �B:AB EK<F4FP, KFB 6 BD74A<;4J<< 6A98D9A CDBJ9EEAO= CB8IB8, 9E?<: 
1) "C<E4AO 5<;A9E-CDBJ9EEO, FD95G9@O9 ISO 9001:2000 
2) "C<E4AO "E>6B;AO9" 5<;A9E-CDBJ9EEO 

3) %B;84AO CB?B:9A<S B CB8D4;89?9A<SI 

4) �<;A9E-CDBJ9EEO D97?4@9AF<DB64AO (A4 FD95G9@B@ GDB6A9 89F4?<;4J<<) < G6S;4AO CB 
6IB84@ < 6OIB84@ 

10. �D< 6A98D9A<< CDBJ9EEAB7B CB8IB84 8?S J9?9= GCD46?9A<S:  
1) �B?:A4 5OFP EB;84A4 E<EF9@4 CB>4;4F9?9= 8?S GCD46?9A<S 5<;A9E-CDBJ9EE4@< CB 6E9= 
E<EF9@9 CDBJ9EEB6 
2) �B?:AO 5OFP BCD989?9AO KPI 8?S E>6B;AOI 5<;A9E-CDBJ9EEB6 
3) �B?:AO 5OFP GEF4AB6?9AO J9?< D4;6<F<S BD74A<;4J<< 6 J9?B@  
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�040=85 2. �O15@8B5 =081>;55 ?@028;P=O9, ?> �0H5<C <=5=8ю, 20@80=B >B25B0 8 
>B<5BPB5 53> ;ю1O< 7=0G:>< 2 1;0=:5 >B25B>2. 
 

1. �D< 6A98D9A<< CDBJ9EEAB7B CB8IB84 89=EF6G9F E?98GRM4S E<EF9@4 @BF<64J<<: 
1) �?489?PJO CDBJ9EEB6 89CD9@<DGRFES 6 E?GK49 EA<:9A<S QHH9>F<6ABEF< CDBJ9EEB6.  
2) �?489?PJO CDBJ9EEB6 89CD9@<DGRFES 6 E?GK49 A96OCB?A9A<S C?4A4 CB D9;G?PF4F<6ABEF< 
5<;A9E-CDBJ9EE4. 
3) $4;D45BF4A4 E<EF9@O CD9@<DB64A<S DG>B6B8<F9?9= < EBFDG8A<>B6 CB8D4;89?9A<= A4  
BEAB69 KPI. 
4) $4;D45BF4A4 < 6A98D9A4 @BF<64J<< 6?489?PJ96 CDBJ9EEB6 6 ;46<E<@BEF< BF G?GKL9A<S 
CB>4;4F9?9= CDBJ9EEB6, BEAB64AA4S A4 4A4?<;9 Q>BAB@<K9E>B7B QHH9>F4 BF G?GKL9A<S.  
5) �?489?PJO CDBJ9EEB6 CD9@<DGRFES 6 E?GK49 CB6OL9A<S QHH9>F<6ABEF< CDBJ9EEB6. 
2. �L<5>B= CD< 6A98D9A<< CDBJ9EEAB7B CB8IB84 S6?S9FES FB, KFB:  
1) �O89?9AB A98BEF4FBKAB @AB7B 6D9@9A< 8?S 89F4?PAB7B BC<E4A<S 6E9I 5<;A9E- CDBJ9EEB6. 
2) �@9EFB ABF4J<< IDEF0 <ECB?P;GRF ARIS eEPC. 
3) #DB7D4@@AB9 B59EC9K9A<9 8?S BC<E4A<S 5<;A9E -CDBJ9EEB6 <ECB?P;G9FES A9QHH9>F<6AB. 
4) #D< BC<E4A<< 5<;A9E-CDBJ9EEB6 A9 D4EE@4FD<64RFES >BAFGDO GCD46?9A<S <@<. 
3. !?B:ABEFP 6A98D9A<S CDBJ9EEAB7B CB8IB84 > GCD46?9A<R ;4>?RK49FES 6 FB@, KFB:  
1) $G>B6B8<F9?< EK<F4RF, KFB EBFDG8A<>< B>4;O64RF EBCDBF<6?9A<9 <;@9A9A<S@. 
2) $G>B6B8<F9?< 69DIA97B GDB6AS EF46SF E?<L>B@ E?B:AO9 ;484K< CB8K<A9AAO@.  
3)  9A98:@9AF 69DIA97B GDB6AS A9 GK4EF6G9F 6 D4;D45BF>9 < 6A98D9A<<. 
4) $G>B6B8<F9?< A9 <@9RF CB889D:>< C9DEBA4?4. 
4. �4:A9=L<@ GE?B6<9@ 6A98D9A<S CDBJ9EEAB7B CB8IB84 S6?S9FES: 
1) !4?<K<9 6 BD74A<;4J<< >64?<H<J<DB64AAOI EBFDG8A<>B6, B5?484RM<I @9FB8<>4@< 
@B89?<DB64A<S 5<;A9E-CDBJ9EEB6. 
2) !4?<K<9 6A9LA<I >BAEG?PF4AFB6. 
3) �BFB6ABEFP GKD98<F9?9= < DG>B6B8<F9?9= > CD<AJ<C<4?PAO@ <;@9A9A<S@ E<EF9@O 
GCD46?9A<S. 
4) �9F4?PAB9 BC<E4A<9 5<;A9E-CDBJ9EEB6 6 7D4H<K9E>B= HBD@9. 
5. Д?S D94?PAB7B <;@9A9A<S 89SF9?PABEF< BD74A<;4J<< A4 CD<AJ<C4I CDBJ9EEAB7B CB8IB84 

FD95G9FES: 
1) !4?<K<9 @9FB8<>< BC<E4A<S 5<;A9E-CDBJ9EEB6. 
2) #BA<@4A<9 DG>B6B8<F9?S@< BD74A<;4J<< <89= CDBJ9EEAB7B CB8IB84 < CD4>F<K9E><I 
@9FB8B6 97B 6A98D9A<S. 
3) !4?<K<9 E9DF<H<>4F4 CB ISO 9001:2000. 
4) !4?<K<9 <AEFDG@9AF4 @B89?<DB64A<S 5<;A9E-CDBJ9EEB6, A4CD<@9D ARIS. 
6. �EAB6AO9 5<;A9E-CDBJ9EEO QFB: 
1) #DBJ9EEO, A4<5B?99 64:AO9 8?S BD74A<;4J<<. 
2) #DBJ9EEO, E6S;4AAO9 E @4F9D<4?PAO@ CDB<;6B8EF6B@. 
3) #DBJ9EEO, GK4EF6GRM<9 6 EB;84A<< J9AABEF< 8?S >?<9AFB6 BD74A<;4J<<. 
4) #DBJ9EEO 69DIA97B GDB6AS. 
7. �ECB@B74F9?PAO9 5<;A9E-CDBJ9EEO QFB: 
1) #DBJ9EEO, A9 E6S;4AAO9 E @4F9D<4?PAO@ CDB<;6B8EF6B@. 
2) #DBJ9EEO, B59EC9K<64RM<9 BEAB6AO9 CDBJ9EEO D9EGDE4@<. 
3) #DBJ9EEO, 6FBDBEF9C9AAO9 CB ;A4K<@BEF<. 
4) #DBJ9EEO 48@<A<EFD<DB64A<S. 
8. З4 >4:8O= 5<;A9E-CDBJ9EE 6 E<EF9@9 CDBJ9EEB6 BD74A<;4J<<: 
1)  B:9F BF69K4FP A9E>B?P>B DG>B6B8<F9?9=. 
2) "F69K49F A9HBD@4?PAO= ?<89D >B@4A8O CDBJ9EE4. 
3)  B:9F A<>FB A9 BF69K4FP, AB 64:AB, KFB5O DG>B6B8EF6B BD74A<;4J<< CB?GK4?B 
<AHBD@4J<R B IB89 < D9;G?PF4F4I CDBJ9EE4. 
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4) �B?:9A BF69K4FP B8<A 6?489?9J CDBJ9EE4. 
9. �9FB8<>4 BC<E4A<S 5<;A9E-CDBJ9EEB6 8B?:A4 5OFP BHBD@?9A4 6 6<89: 
1) $9>B@9A84J<= B5M97B I4D4>F9D4. 
2) ,45?BA4, CB >BFBDB@G >4:8O= 6?489?9J CDBJ9EE4 E@B:9F BC<E4FP E6B= CDBJ9EE 6  

EBBF69FEF6<< E GEF4AB6?9AAO@< FD95B64A<S@<. 
3) �B>G@9AF4, EB89D:4M97B CB8DB5AB9 BC<E4A<9 @9FB8<> GCD46?9A<S CDB9>FB@, E5BD4 
<AHBD@4J<<, BC<E4A<S CDBJ9EE4 < F. 8. 
4) !<K97B BHBD@?SFP A9 AG:AB - G:9 9EFP EF4A84DF ISO 9001:2000, 789 6E9 FD95B64A<S 
G>4;4AO. 
10. �C<E4A<9 5<;A9E-CDBJ9EEB6 6 BD74A<;4J<< 8B?:AB BEGM9EF6?SFPES: 
1) "F89?PAO@, EC9J<4?PAB 6O89?9AAO@ CB8D4;89?9A<9@ A95B?PLB= K<E?9AABEF<. 
2) �A9LA<@< >BAEG?PF4AF4@<. 
3) $45BK9= 7DGCCB= BD74A<;4J<<. 
4) $45BK<@< 7DGCC4@< CB >4:8B@G CDBJ9EEG, D45BF4RM<@< CB8 GCD46?9A<9@ 6?489?PJ96  

CDBJ9EEB6 < BC<EO64RM<@< CDBJ9EE CD< CB@BM< L45?BA4. 
5)  9A98:9DB@ CB >4K9EF6G < 97B EBFDG8A<>4@<. 
 

�040=85 3. �O15@8B5 =081>;55 ?@028;P=O9, ?> �0H5<C <=5=8ю, 20@80=B >B25B0 8 
>B<5BPB5 53> ;ю1O< 7=0G:>< 2 1;0=:5 >B25B>2. 
 

1.  4;G@AO@ EDB>B@ BC<E4A<S 5<;A9E-CDBJ9EEB6 BD74A<;4J<< S6?S9FES: 
1) 2-3 7B84. 
2) 3-4 A989?<. 
3) 3-6 @9ESJ96. 
4) #9D<B8, GEF4AB6?9AAO= DG>B6B8<F9?9@ BD74A<;4J<<. 
2. З4 BC<E4A<9 < D97?4@9AF4J<R 5<;A9E-CDBJ9EEB6 BD74A<;4J<< BF69K49F: 
1)  9A98:9D CB >4K9EF6G. 
2) 'K4EFA<>< D45BK9= 7DGCCO. 
3) #9D6B9 ?<JB BD74A<;4J<< (�9A9D4?PAO= 8<D9>FBD). 
4) $G>B6B8<F9?P CDB9>F4 6A98D9A<S CDBJ9EEAB7B CB8IB84. 
3. �D< BC<E4A<< 5<;A9E-CDBJ9EEB6 6;4<@B89=EF6<9 @9:8G CB8D4;89?9A<S@< A4?4:<649FES 
;4 EK9F: 
1) %B7?4EB64A<S CDBJ9EEB6 CB 6IB84@-6OIB84@ < D9EGDE4@. 
2) #DB6989A<S EB69M4A<= D45BK<I 7DGCC CB CDBJ9EE4@. 
3) $4;D45BF>< E<EF9@O BFK9FABEF< CB CDBJ9EE4@. 
4) '>4;4A<S BF69FEF69AABEF< 6?489?PJ96 CDBJ9EEB6. 
4. �D< BC<E4A<< 5<;A9E-CDBJ9EEB6 AG:AB 8B5<64FPES: 
1) 100%-B7B EBBF69FEF6<S D94?PAB= 89SF9?PABEF< 8B E4@B7B 89F4?PAB7B GDB6AS  

D4EE@BFD9A<S. 
2) '8B6?9F6BD9A<S 6OL9EFBSM97B DG>B6B8<F9?S. 
3) �484AAB7B GDB6AS CB8DB5ABEF< < 8BEFB69DABEF< BC<E4A<S. 
4) #B?AB7B EBBF69FEF6<S FD95G9@B= HBD@9 L45?BA4 D97?4@9AF4 CDBJ9EE4 < ;484AAB=  

89F4?PABEF< BC<E4A<S. 
5. !<EF9@4 A9CD9DO6AB7B G?GKL9A<S 5<;A9E-CDBJ9EEB6 8B?:A4 5OFP CBEFDB9A4 A4 BEAB69: 
1) �9F4?PAB= BFK9FABEF< 6?489?PJ96 CDBJ9EEB6 CB ;4FD4F4@ A4 CDBJ9EE (5R8:9F<DB64A<9 
CB CDBJ9EEG). 
2)  9FB8<>< BSC !BDFBA4 < �4C?4A4. 
3) *<>?4 PDCA CB GCD46?9A<R CDBJ9EEB@. 
4) 'CD46?9A<S CB J9?S@ (MBO). 
6. !@OE? J<>?4 PDCA EBEFB<F 6: 
1) � 6OS6?9A<< < A4>4;4A<< 6<AB6A<>B6 BL<5B>, 8BCGM9AAOI CD< 6OCB?A9A<< CDBJ9EE4. 
2) %B;84A<< :9EF>B= <ECB?A<F9?PE>B= 8<EJ<C?<AO < EFD4I4 G EBFDG8A<>B6 8BCGEF<FP 
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A4DGL9A<S D97?4@9AFB6. 
3) "CD989?9A<< J9?9= CB G?GKL9A<R CDBJ9EE4 < :9EF>B@ >BAFDB?9 <I 8BEF<:9A<S EB 
EFBDBAO 6OEL97B @9A98:@9AF4 BD74A<;4J<<. 
4) 'CD46?9A<< CDBJ9EEB@ A4 BEAB69 H4>FB6 CGF9@ 6OS6?9A<S CD<K<A BF>?BA9A<= BF 
ABD@4?PAB7B IB84 CDBJ9EE4, D4;D45BF>< < 6OCB?A9A<S @9DBCD<SF<= CB <I GEFD4A9A<R.  
5) !9CD9DO6AB@ G?GKL9A<< 5<;A9E-CDBJ9EE4. 
7. Д?S GCD46?9A<S 5<;A9E-CDBJ9EEB@ A9B5IB8<@O: 
1) #B>4;4F9?< D9;G?PF4F<6ABEF< < QHH9>F<6ABEF< CDBJ9EEB6. 
2) KPI CDBJ9EE4. 
3) #B>4;4F9?< 6D9@9A< 6OCB?A9A<S CDBJ9EE4. 
4) #B>4;4F9?< ;4FD4F A4 CDBJ9EE. 
8.  9;G?PF4F<6ABEFP 5<;A9E-CDBJ9EE4 QFB: 
1) %D98A99 6D9@S 6OCB?A9A<S CDBJ9EE4. 
2) "FABL9A<9 H4>F<K9E>B7B D9;G?PF4F4 6OCB?A9A<S CDBJ9EE4 > ;4C?4A<DB64AAB@G.  
3) #DB<;6B8<F9?PABEFP CDBJ9EE4. 
4) %BBF69FEF6<9 D9;G?PF4FB6 89SF9?PABEF< CDBJ9EE4 J9?S@ BD74A<;4J<<. 
9. ЭHH9>F<6ABEFP 5<;A9E-CDBJ9EE4 QFB: 
1) "FABL9A<9 H4>F<K9E>B7B D9;G?PF4F4 6OCB?A9A<S CDBJ9EE4 > ;4FD4K9AAO@ A4 97B 
CB?GK9A<9 D9EGDE4@. 
2) %G@@4 ;4FD4F A4 >4K9EF6B, BFA9E9AA4S > B5M<@ ;4FD4F4@ A4 6OCB?A9A<9 CDBJ9EE4.  
3) #DBJ9AF 89H9>FB6 CDB8G>J<<. 
4) %959EFB<@BEFP 98<A<JO <;89?<S. 
10. �D< 6A98D9A<< CDBJ9EEAB7B CB8IB84: 
1) �B?:AO 5OFP 6O89?9AO CDBJ9EEO CB ISO 9001:2000 
2) �B?:AO 5OFP 6O89?9AO CDBJ9EEO, EB;84RM<9 J9AABEFP 
3) #BEFDB9A4 E<EF9@4 CDBJ9EEB6, BI64FO64RM4S 89SF9?PABEFP 6E9= BD74A<;4J<< 

4) �B?:AO 5OFP 6O89?9AO 64:A9=L<9 «E>6B;AO9» 5<;A9E-CDBJ9EEO 

 

 

#�А!�$'Е /Е $Е�'�0&А&/ "%В"Е!�Я  
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>B@C9F9AJ<< 

!4<@9AB64A<9 
>B@C9F9AJ<< 

�A8<>4FBDO 8BEF<:9A<S 
>B@C9F9AJ<< 
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