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1. IlepeyeHb NJIaHUPYEMBIX Pe3yJbTATOB OCBOEHHS 00pa30BaTeJbLHOM

NporpaMmbl

(mepeyeHb KOMIIETEHIUIT)

¢ YKasaHUCM HMHIAUKATOPOB HX

HAOCTUKCHUA U IVIAHUPYEMBIX PE3YyJabTAaTOB oﬁyqunﬂ o IMCIOMIIJINHE

0J151 CMYOeHmos, 00VUaoUWUXcs N0 HanpaesieHuro no020mosKu
09.03.03 «llpuknaonas ungopmamuray

KHU3HCOACATCIBHOCTHU

Kon HaunmeHnoBanue HNupuxaropsl PesynbTaTnl 00y4yeHusi (yMeHHs U
KoMIIe- JMOCTHIKEHUS 3HAHUA),
KOMIETEeHIIUH
TeHIUH KOMIeTeHHH COOTHECeHHbIe ¢ HHAUKATOPAMU
AOCTHKEHHS
KOMIIeTeHIIUH
1 2 3 4
YK-5 CrniocoGHOCTh 1. Ucnonb3yer 3HaTh: OCHOBHBIC TMOJIOKEHUS
HOPMAaTHUBHBIX
UCIIOJIb30BATh 3HAHUA O MPABOBBIX | IPAaBOBBIX aKTOB B 00JacTu
peryaupoBaHUsI
OCHOBBI HOpMax MH()OPMAIIMOHHBIX OTHOUICHUIA;
MO3ULIUN
IPaBOBBIX JIEUCTBYIOIIETO BBICIIMX CYJI€OHBIX MHCTAHLIMH; TIOHATHE
Y BUJIBI
3HaHUU B 3aKOHOJATENbCTBA, | IOPUAMYECKUX (DaKTOB B
MH()OPMAIIMOHHOM
Pa3ITUYHBIX PETYIUPYIOLIHNX npaBe, TOHSATHE W BUJBI
MH(OPMAITMOHHBIX
cdepax OTHOIIICHUSI B IIPaBOOTHOIIEHUH.
JeSITETbHOCTH pazmmuHbIX chepax | YMeThb: OpHEHTHPOBATHCS B
poOIeMaTrKe

obecrniedeHus JocTyna K HHpOpMaIuy;
aQHAJIM3UPOBATH JICUCTBYIOIIEE
nH(OPMALIMOHHOE 3aKOHOIATEIhCTBO U
JlaBaTh

TOJIKOBaHWE WH(GOPMAIMOHHO TIPABOBBIM
HOpMaM; BJIAICTb KaTCrOpHUaJIbHBIM
anmapaTrom

MH(OPMALIMOHHOTO IPaBa; COOTHOCUTh
opuandeckre (hakThl C
3aKOHO/ATEIBCTBOM;
CUCTEMAaTHU3HPOBATh HEOOXOIMMBIHT
Matepuai u

aHAJIM3UPOBATh IPAKTUKY
NPaBONIPUMEHEHUS B

nH(OPMAIIMOHHO TIPABOBOM cdepe;

2. BripaGatsiBaer

MyTH peleHust
KOHKPETHOM 3a/1auH,

BbIOUpast
ONTHUMAaIbHBIA

croco0 ee

3HAaTh: OCHOBHBIE HAIIPABIICHUE
pa3BUTHL

MH(OPMAIMOHHOTO O0IIECTBA; METOIBI,
CHOCOOBI M CPEeICTBA MOIYYCHHUS,
XpaHEHHUs,

nepepaboTKu MpaBor HHMOpMAIUH;
OCHOBBI

MIPABOBOTO PETYIUPOBAHUS
MH(GOPMAIIMOHHBIX

MIPOLIECCOB; OCOOCHHOCTH MPUMEHEHHUS




peanu3ayu, uCXos
U3  JCHCTBYIOLIUX

IMPpaBOBBIX HOPM H
HUMCHOIIMUXCA

pecypcoB u

OTPaHUYEHU .

aKTOB
MH(POPMALIMOHHOTO 3aKOHOATEIILCTBA;
BO3MO>KHOCTH HCIIOJIb30BAHUS
o(HIIHaANTBEHBIX

NHrepreT-pecypcos

YMeThb: COOTHOCUTD IOpUINYECKHE
(baxThI ¢

3aKOHOJIATEIILCTBOM;
CHCTEMaTH3HPOBATh

HEOOXOIMMBIN MaTepuai u
aHaIM3UPOBATh

NPaKTHKY TPaBONPUMEHEHHS B
MH(POPMALIMOHHO NPaBOBOH chepe;
OCYIIECTBIISITH BBIOOP ONTUMAIBHOTO
BapUaHTa

[IPaBOMEPHOI0 NIOBEJICHUS B
MH()OPMAITMOHHBIX

MIPABOOTHOIICHHSX C YUETOM
(hakTHIECKUX
00CTOSITENLCTB JEiIa

VK-14

CrniocobHOCTh
(dhopMupoBaTh
HETEPITUMOE
OTHOIIICHHE K
KOPPYIIIHOHHOMY
MOBEJICHUIO

1. JlemoHcTpupyer
3HAHHE
MOCJIEACTBUN
KOPPYIIIMOHHBIX
JICMCTBUIA.
croco0oB
npopUIAKTUKI
KOPPYIIIHU U
(hopmMupoBaHUs
HETEePITMMOTO
OTHOIIEHUS

K HEH.

3HaTh: OCHOBHBIC

HOPMATHUBHBIC AKThI O
MIPOTHBOAECHCTBUH KOPPYIIIINH;
CYIIHOCTh U XapaKTePUCTUKU
KOPPYIIIHOHHOTO TIOBEJICHNS,
MPUYHHBI €T0 TIOSBICHUS U

(OpMBI €T0 MPOSBICHUS B
pa3InIHbIX

cdepax oOIIeCTBEHHOH KU3HH,
CYIIECTBYIOIINE B

00IIeCTBE CIIOCOOBI
(dbopmupoBaHuUs

HETEPIUMOCTH K
KOPPYIIIHOHHOMY

MOBEAECHUIO; CIIOCOODI
MPOTUBOJICUCTBUSA

pa3InIHBIM

MIPOSIBJICHUSIM KOPPYIIIHOHHOTO
MOBEJICHUS

YMerTh: aHAIM3UPOBATH U
TOJIKOBaTh HOPMATHBHBIC

aKTHI O

MIPOTHBOACUCTBUH KOPPYIIIINY;
MMOHUMATh CYIHOCTh KOPPYIIIMOHHOTO
TIOBEICHHS, IPUYHUHBI MTOSIBIICHUS U
(GOpMBI €To MPOSBICHUS B PA3THUHBIX
cdepax oOIIEeCTBEHHOH XU3HH;
MPOTHBOACHCTBOBATh PA3TMYHBIM

MIPOSIBIICHUSAM KOPPYILIMOHHOTO
NIOBEACHHUS




2. Ilepeyenb BONPOCOB, 3aJaHUM, TeM AJs NOATOTOBKH K TeKyLIeMYy
KOHTPOJIIO
1. ITonsiTue nH(pOPMALIMOHHOTO OOLIECTBA.
2. llonsiTue nHGOPMALIMOHHOTO MIPaBa.
3. bazoBeIii 3aK0oH uHpOpMaMOHHON cdepbl — Denepanbhbiii 3akoH Ne 149-03
«O0 nHpopmanuu, THGOPMALIMOHHBIX TEXHOJOTHUSIX U O 3alIUTEe HHPOPMaLIUN.
4. @epepanbubiii  3akoH  No  187-®3 «O 0Oe3omacHOCTH  KPUTHUECKOM
uHopmalmoHHoi uHdpacTpykTypsl Poccuiickoit deneparum».
5. OcHOBHBIE 3JIEMEHTHI HHPOPMALIMOHHOTO TPABOOTHOIICHHS.
6. Knaccudukanus nuapopmMaimoHHbIX TPABOOTHOIICHHM.
7. O06beKTB THPOPMAITMOHHBIX TPABOOTHOLIEHHH.
8. CyObexThl HHPOPMAITMOHHBIX TTPABOOTHOIICHHH.
9. IloHsiTHE KOPPYTILIUH.

10. Buas! koppynuumu.

OTBeThI HA BONIPOCHI

1. Ilonsitue uHGOPMAMOHHOIO 001IECTBA.

WudopmannonHoe 00IMecTBO — 3TO UCTOpHYecKas (haza pa3BUTHs MUBMIN3AINH, JJIS1 KOTOPOI
XapakTepHO ObICTpOe YyBenuueHHue HHGOpMAIMM W 3HaHUA B €AMHOM HH(GOPMALMOHHOM
npocTpaHcTBe. B KadecTBe IIIaBHBIX MPOIYKTOB MPOU3BOACTBA B HEM BBICTYMAIOT MH(OPMAIUSI
Y 3HAHUS.

2. IllonsiTue MH(POPMALIMOHHOTO TIPaBa.

[Tonsatne wWH(GOPMAIIMOHHOTO TpaBa — OTPAcib MpaBa, COBOKYIMHOCTH IMPABOBBIX HOPM,
PEryJIUPYIOIUX OOLIECTBEHHBIE  OTHOIICHUS B MHQOPMAIIMOHHONH  cdepe, CBS3aHHBIX C
obopoToM uHpopMaIu, (GpopMHpOBAaHMEM W UCIOIH30BAHUEM MH(POPMAITMOHHBIX PECYpCOB,
CO3JIaHHEM u (GYHKIMOHUPOBaHUEM WH(GOPMAIIMOHHBIX CHUCTEM B EIAX
obecriedeHnst 6€30MacHOTO YAOBIETBOPEHUS HH)OPMAIIIOHHBIX

noTpeOHOCTEH rpaXkiaH, OpraHu3alnii, FOCy1apCcTBa M 00IIECTBA.

3. ba3oBblii 3aK0H MH(pOpMaUMOHHOH cdepbl — PenepaibHblii 3ak0H Ne 149-®d3 «O0
HHpOpMaNNH, HHPOPMALMOHHBIX TEXHOJIOTHSX U 0 3aIuTe MHpoOpManum»

149-®3 — rnaBHbIN 3ak0H 00 MHpopManuu B Poccun. OH ompezessieT KIr04eBble TEPMUHBI,
HarpuMep, TOBOPHT, 4TO MH(pOpMAIHI — 3TO JIFOObIe JaHHBIE, CBEJACHUS M COOOIIEHHUs, Mpe-
cTaBisieMble B 110001 popme. Takke TaM OMMCaHO, YTO TaKOE CAMT, 3JIEKTPOHHOE COOOILEHHE U
MoucKoBasi cucreMa. IMEHHO Ha 3TOT 3aKOH U 3TU ONPEeNIEHUsI HY>)KHO CChUIAThCS IPU COCTaB-
JICHUU TOKYMEHTOB 10 HH(POPMAIIMOHHOI 0€30MacHOCTH.



B 149-®3 cka3ano, xakas uH(opManus cuutaercs KOH(UICHIMANbHOM, a Kakas — oOIIe0-
CTYITHOM, KOTJa ¥ KaK MOKHO OTpaHMYUBAThH JOCTYN K MHPOpMAIMH, KaK MPOUCXOJUT OOMEH
naHHbIMU. Takke UMEHHO 37eCh MPOMHCAaHbl OCHOBHBIE TPEOOBAaHUS K 3allMTe MHPOPMALUU U
OTBETCTBEHHOCTD 3a HapyIIEHUs Mpu paboTe ¢ Hell.

4. ®enepanbHublii 3akoH Ne 187-®3 «O Ge3omacHOCTHM KpPUTHYECKOH MHGOPMALUMOHHOM
HHppacTpyKkTyphbl Poccuiickoit ®enepanumn»

DTOT 3aKOH KacaeTcs KOMIIaHUH, KOTOpble paboTaloT B cpepax, KPUTUUECKH BaXKHBIX JUIS )KU3HU
rocyJapcTBa — TaKuX, 4TO cO0il B uX paboTe OTpasuTCs Ha 370pOBbE, 0€30MaCHOCTH 1 KOM(Op-
Te rpaxaaH Poccun.

K takum chepam oTHOCHTCS 3/paBOOXpaHEHHE, HayKa, TPAHCIOPT, CBs3b, YJHEPreTHKa, OaHKH,
TOIUIMBHAS MPOMBIIIJICHHOCTh, aTOMHAsl 3HEpPreTuka, 00OpOHHasl MPOMBIIUIEHHOCTb, PaKETHO-
KOCMHMYECKasi MPOMBIIUIEHHOCTb, TOPHOAOOBIBAIONIAS MPOMBIIIICHHOCTh, METaJUTypruyeckas
MIPOMBIIIJIEHHOCTh U XUMHUYECKasi MPOMBIIIJIEHHOCTh. Takke crojia OTHOCAT KOMIAaHUH, KOTOPbIE
o0ecreynBaloT paboTy MPEeaNpUATHI U3 3TUX cdep, HapUMep, MPEJOCTaBIAIOT 000pYI0BaHUE
B apeHy Uiy pa3pabdareiBaroT ais Hux 110.

Ecnu Ha npeanpustuu U3 3Toi cepbl OyIeT MpOoCTOM, 3TO HEraTMBHO OTPA3UTCS HA KHU3HU
Bcero rocyaapctsa. [loatomy k IT-uadpactpykrype u 6e30macHOCTH HHPOPMAITMOHHBIX CHCTEM
Ha 9TUX NPEANPHUATUAX MPEIBIBISIOT 0COObIe TPeOOBAHUS.

5. OcHOBHBIE 3JIeMEHThI HH(POPMALMOHHOI0 NIPABOOTHOLICHHS.

. CyOBEKThI, BCTYIMAIOLIUE B MPABOOTHOUIEHHS MPH OCYILIECTBICHUU HHPOPMAIIMOHHBIX
IIPOLIECCOB;
. noBejieHue (nercTBue, Oe3eicTBrUEe) CyObEKTOB MPU OCYIIECTBICHUH UMU UHGOpMaIu-

OHHBIX NPAaBOOTHOIICHUH (pHOOpETeHHE MpaB Mepeiadn, TUPAKUPOBaHNE 00BEKTOB HH(OpMa-
WU 1 T.I1.);

. OOBEKTHI, B CBSI3U C KOTOPBIMHU CYOBEKThI BCTYNAIOT B MH(POPMALIMOHHBIE PABOOTHOILIE -
HUs (ganee oObeKThI MpaBoOoTHOLIEHH). [IpuMepbl 00bEKTOB MPAaBOOTHOLIEHUH: TOKYMEHTUPO-
BaHHast MH(MOpMaIMsl, HUHHOPMAIIMOHHbBIE TPOIYKTHI M YCIyTrH, 0a3bl JaHHBIX, IPOTPaMMHbBIE U
anmapaTHbIE CPEJICTBA U JIpyrue 00beKThl B MHPOPMAIIMOHHOM cdepe.

. npaBa, 003aHHOCTH U OTBETCTBEHHOCTh CyOBEKTOB MPABOOTHOLICHUH MPH OCYIIECTBIIE-
HUU MHPOPMAIIMOHHBIX MTPOLECCOB.

6. Knaccudpukanuss vHPpOpMaIMOHHBIX TPABOOTHOLIIEHHUH.
Ucxons u3 cymecTByomux HHHOPMAITHOHHBIX TIPOIIECCOB U BUIOB WH(OPMAITUH, ITUPKYIUPYIO-

e BHyTpHU WH(GOPMAIIMOHHBIX MIPOILIECCOB, MOXKHO BBIICTUTh
crnenyromye nHQOPMaITMOHHBIC MPABOOTHOIIICHHUS :

. OCYILIECTBIICHHE MTOUCKA, TOJy4YEeHUs] M MOoTpeOseHus nHPpopMauuu, WHPOPMAIMOHHBIX
pecypcoB, HH(GOPMALIMOHHBIX TPOYKTOB, HH()OPMALIMOHHBIX YCIIYT;

. co3zanue (MpOM3BOJICTBO), Mepeaaya U pacupocTpaHeHue HHPOpMaLuH, HHPOPMAIIUOH-
HBIX YCIIyT, HUH(QOPMAIIMOHHBIX MPOIYKTOB;

. CO3/laHKe U MPUMEHEHUE UH(OPMAIIMOHHBIX CUCTEM, HX CETel, CpeCTB obecneueH s,

. CO3/1aHHE U MIPUMEHEHHE CPEACTB U MEXaHU3MOB MH()OPMAIIMOHHON O€30MacHOCTH.

WNHpOopMallMOHHO-TIPABOBbIE OTHOLICHUS IO IEJISAM MOJPA3JENAIOTCs Ha PEryJIsTUBHBIE U
OXpaHUTENbHBIE (B TOM UHCIE JIEIUKATHBIE).

ITo conepxaHui0 WHPOPMALMOHHO-TIPABOBBIE OTHOIICHUS JENSATCS Ha MaTepualbHble U
rporieccyaabHbIe (MPOIETYPHBIE).

ITo cooTHoUIeHHIO TpaB U 00s3aHHOCTEH YYaCTHUKOB MH(POPMALMOHHO-IIPABOBBIE OTHOIICHUS
JIeNIATCS Ha JIBE TPYIIIbL:

. 1) BepTUKanbHbIE — B HUX OJIMH U3 YYACTHUKOB MOAYMHEH IPYTroMy 2) TOpU30HTaIbHbIE
— YYaCTHUKH HE HAXOAATCS B MOAUYMHEHHBIX OTHOLLICHUSX.



7. O0beKTHI HH(POPMALMOHHBIX IPABOOTHOLLICHHUIA.

OObexkTOM HMH(POPMALMOHHBIX TPABOOTHOIIEGHUH sBIseTcs cama HH(popMalus B ee
MHOTOYHCJIEHHBIX W MHOTr000pa3HbIX (opMax, TaKWX, HampUMep, KakK JIOKyMEHTHPOBaHHAs
UHpOpMaLUS: JOKYMEHT,  UH(QOPMALMOHHBIE  PECYPCHI, cpeactBa  oOecredeHUs
aBTOMATHU3UPOBAHHBIX HH(MOPMALMOHHBIX CHUCTEM, pa3JIMYHbIE BHIbl KOH(QUICHIIMAIBLHOM
uHpOpMalLny, T.e. HHPOPMALUs, HAXOAAIIasCad B TPAXKAAHCKOM, aJIMUHUCTPATUBHOM WJIM MHOM
OOIIECTBEHHOM 000pOTE M B 3aBUCUMOCTH OT KOTOPOW BO3HUKAIOT OOIIECTBEHHbIE OTHOIICHHUS,
MOJIEXKALIUE TIPABOBOMY PETYIUPOBAHMUIO.

8. Cy0bexTnl HHPOPMALMOHHBIX NPABOOTHOIICHU .

B xavecTBe CyOBeKkTOB WH(GOPMAIMOHHBIX IMPABOOTHOIICHUH WHCTHTYTa TEPCOHAIBHBIX
JAHHBIX BBICTYIIAIOT:

- CyOBEKT TMEepCOHANbHBIX JaHHBIX (CyOBEKT) — 4YeloBEK, K KOTOPOMY OTHOCSITCS
COOTBETCTBYIOIIME NIEPCOHATILHBIE TaHHBIC;

- nepkatenb (oOnmazarenb) MaccHBa NEPCOHAIBHBIX JaHHBIX (Aepxkarenb (oOnanarens) —
(benepanbHble OpraHbl rOCYIapPCTBEHHON BIAcTH, OPTaHbl rOCYJIapCTBEHHOM BIACTH CyOBEKTOB
denepanyn, OpraHbl MECTHOTO CAMOYIIPABIICHHUS, a TaK)Ke IOPUIMUECKUE JIUIA, OTPEIeIsieMbIe
[TpaButensctBoM P®, ocymecTBistomue paboTy ¢ MaccUBaMHU IE€PCOHAIBHBIX JAHHBIX Ha
3aKOHHBIX OCHOBAHHMSIX;

- TOJydYaredb TEpPCOHAIBHBIX JaHHBIX (MOJy4yaTeib) — OPUAMYECKOEe JIMIO, OpraH
TOCYJapCTBEHHOW BJIACTH WM MECTHOTO CaMOYIIPABICHHS, KOTOPOMY pPAacKpBIBAIOTCS
(mepenaroTcst MacCHBBI) MEPCOHATIBHBIC TaHHBIE.

9. IlonsiTHe KOPpPYNLMH.

Koppymmust — ouyeBHIHOE 3710 BCEH CHCTEMBI COIMANBHOTO YIPABJICHUS, TPHUCYIIEEe BCEM
rocyJJapcTBaM U CyIIECTBOBABILIEE BO BCE BPEMEHA.

Koppymmust — 3T0 mpecTyruieHue, 3akiIrovaronieecs B MPSMOM HCIIOJIB30BaHUH JODKHOCTHBIM
JMIIOM TpaB, TMPEJOCTABICHHBIX €My IO JOJDKHOCTH, B LEJNAX JIMYHOTO OOOTramieHusl.
Koppynuneﬁ HAa3bIBAIOT TAKXKC MOAKYIT JOJDKHOCTHBIX JIMII, UX IMTPOAaXHOCTh.

B ToMm uncre coBepiieHne aesiHUNA, OT UIMEHHU MM B HHTEpecax IOPUIMYECKOro JINLA

10. Buasl koppynuuu.

Briaensitor cienyromniyie OCHOBHbBIE BH/IbI KOPPYIILIUU:

1). B 3aBucHUMOCTH OT CyObeKTa KOPPYIILHH, 3T0YIOTPEOISIOMIETr0 CIy>KEOHBIM MOJI0KEHUEM:

- TocyAapCTBEHHAs! KOppynuus (KOppynius rOCYHNHOBHUKOB);

- KOMMepyYecKast KOppyIus (KOppyIIUs MEHEIKEPOB GUpM);

- IOJIUTUYECKAs] KOPPYILHUIO (KOPPYNIIUS MOJUTUYECKUX JesiTeNet).

2). B 3aBucMMOCTH OT CyOBEKTa KOPPYIIHMH, BBICTYNAIOIIETO MHUIMATOPOM KOPPYIIIMOHHBIX
OTHOLIEHUM:

- 3ampanBaHye (BBIMOTaTENbCTBO) B3STOK 10 MHUIIMATUBE JOJHDKHOCTHOIO JIUIIA;

- IOAKYTI [0 MHULIMATUBE IPOCUTEIIS.

3). B 3aBucuMOCTH OT CyOBbeKTa KOPPYTIIHH, SBIISIOLIETOCS B3SITKOAATEIEM:

- UHOUBUAyalbHas B3ATKA (CO CTOPOHBI TPak/IaHUHA);

- IpEeANPUHUMATENbCKAs B3SITKA (CO CTOPOHBI JIeradbHOI GpUpMBbI);

- KpPUMMHAJIbHBIA MOJAKYN (CO CTOPOHBI KPUMHHAJIBHBIX MpEIIpUHUMATENIed — Hanpumep,
HapKoMa(un).

4). B 3aBHCUMOCTH OT CTEIIEHU PETYJISIPHOCTH KOPPYILUOHHBIX CBSI3EH:

- DMIM30AMYECKasl KOPPYTILIHS;

- cucTemMaTnueckas (MHCTUTYIIMOHAIbHAs ) KOPPYIILHS;

- KJIENTOKpaTHs (KOppymuus Kak HEOThEMJIEMBbIH KOMIIOHEHT BJIACTHBIX OTHOLICHWH). Jlis
KJICTITOKPATUHU XapaKTePeH JT000M3M.



Kpumepuu 6annvhoii oyenku pa3iudHwvix hopm meKyuyezo KOHmpons

ycneeaemocmu

Buo yuebnoii oeasmenvrocmu bannwt Ipumeyanue

BricTyIuieHne 1o BOMIPOCY HAa CEMUHAPCKOM 3aHATHH Ho 5 20 6ammoB g0 15
HOSOps

AynutopHasl mpakTuieckasi pabora Ho 11

ITocemaemocTh Jo 4

AynutopHasi mpakTuieckas pabora Ho 11 20 6amnos go 30
neKaopst

[Mucemennas pabota Ho5

ITocemnaemocThb Jo 4

Hroro 40 3a cemecTp

[Topsinok nepeBoaa 100-0anyibHON OLIEHKU B MATUOAIIBHYIO

100-6anbHas cucTemMa 5-0anabHasi cucreMa
50-100 3a4TE€HO
menee 50 HE 3a4TEHO
86-100 OTIINIHO
70-85 XOPOIIO
50-69 YAOBJIETBOPUTEIHHO
Menee 50 HEYIOBIETBOPUTEIHHO

CTyAeHT cuuTaercs aTTeCTOBAHHBIM IPU YCIOBHH, YTO CyMMa OaJlJIOB 3a padoTy B

ceMecTpe (MOyJe) U OTBET Ha 3a4eTe/IK3aMeHe COCTaBIsIeT He MeHee 51 Oama.




